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Independent Study title: The Consumers Behavior Decision on Buying for Toyota Vios Cars
in Chumphon Province

Author: Mr.Rittee Thuangseabyuan; ID: 2543001370; Degree: Master of Business

Administration (Marketing); Independent Study advisor: Chatchai Loyrittiwutttikai,

Associate Professor; Academic year: 2012

Abstract

The purposes of this study were (1) to study personal characteristics of consumers using Toyota
Vios automobiles in Chumporn province; (2) to study the levels of the importance of marketing mix factors
toward the consumer buying decision of Toyota Vios automobiles; and (3) to study consumer buying behavior
of Toyota Vios Automobiles.

The study was a survey research. Population was 495 customers buying Toyota Vios automobiles
registered at the Department of Land Transport in Chumporn province in 2012. The sample consisted of 222
customers calculated by Yamane formula; using a convenience sampling method. Questionnaires were used for
data collection. Data was analyzed by using descriptive statistic methods: percentage, arithmetic mean, and
standard deviation.

The results showed that (1) the majority of respondents were married female, aged between 26
and 35, with bachelor’s degrees. They were the private company employees with average monthly incomes
between 10,000 - 20,000 baht. (2) The marketing mix factors influenced the consumer buying behavior for
product were at the highest and a high level, including the convenience of finding spare parts, the beautiful
design, the energy-saving vehicle. Price was important at a high level which consisted of reasonable price for
the quality, the standard of pricing, the low cost of maintenance, and inexpensive price comparing with other
automobiles with the same engine size. Place was important at a high level which consisted of the credibility
and the good location of automobile service center. Promotion was important at a high level which consisted of
good personality of salespersons, good human relations skills, competence, and providing information,
providing after sales service and having good service center. (3) Most customers bought white 1-5 E automatic
transmission models with deferred payment plans. They made buying decision within 3- 4 months because they

wanted the convenience and safety of travelling and the energy-saving automobile.

Keywords: Buying Decision, Toyota Vios Automobile, Chumporn Province
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