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Independent Study title: The Brand Image of Low-Cost Air Asia in the Perspectives of
The User a Phuket International Airport

Author: Miss Jirapa Noochoo; ID: 2543002519;

Degree: Master of Business Administration (Marketing);

Independent Study advisor: Chatchai Loyrittiwutttikai, Associate Professor;

Academic year: 2012

Abstract

The purposes of this study were (1) to study personal characteristics of Thai Air Asia
passengers; (2) to study the levels of Thai passengers’ opinions of the image of Thai Air Asia ; and (3)
to compare between personal characteristics and the levels of passengers’ opinions of Thai Air Asia in
terms of the image of company, the image of product brand, and the image of service.

The study was a survey research. Population was Thai Air Asia passengers at the
departures and the arrivals of domestic flights at Phuket International Airport. The sample consisted of
400 passengers selected by using a convenience sampling method. Questionnaires were used for data
collection. Data was analyzed by using both descriptive statistic methods: frequency, percentage,
arithmetic mean, standard deviation; and inferential statistics: t-Test and F-test.

The results showed that (1) the majority of respondents were single male, aged between 35
and 44, with bachelor’s degrees for their highest educational background. They were government
officials and state enterprises employees with monthly incomes between 15,001 - 20,999 baht. (2) The
overall company’s image was at a high level in terms of an advanced technology, efficiency
management system and the secure company. The passengers’ overall opinions of the image of product
brand were at a high level in terms of promotion and Air Asia’s logo represented low-cost airline. The
passengers’ overall opinions of the service was at a medium level in terms of providing information
through emails and websites and the unique of the red uniform of ground staff and the flight attendants.
(3) The comparison of the differences between personal characteristics and the levels of passengers’
opinions at Phuket International Airport of Thai Air Asia showed that gender, age, marital status,

educational level, occupation, and income had no differences in overall and each aspect.

Keywords: Image, Low-cost Airline, Thai Air Asia, Phuket International Airport
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