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Independent Study title: Image of S.B. Furniture in the Customers Perspectives in Phuket Province
Author: Miss Tanyakam Anan; ID: 2543001230; Degree: Master of Business Administration (Marketing);

Independent Study advisor: Chatrachai Loirittiwuttikrai, Associate Professor; Academic year: 2012

Abstract

The objectives of this study were: (1) to study the personal characteristics of S.B.
Furniture customers; (2) to study customer perspectives for the image of S.B. Furniture with
regard to an image of company, products and services; and (3) to study the relationship between
the characteristics of customers and the image of S.B. Furniture in Phuket Province.

This study was the survey research. A sample of 400 customers was drawn from
6,289 customers who purchased S.B. Furniture products using accidental sampling with 0.05
discrepancies. The questionnaire was used to collect data. Data was analyzed by using descriptive
statistical analysis: percentage, means, and standard deviation. Inferential statistical analysis was
t-Test and F-test.

The results of the study were as follows: (1) most of the respondents were female,
aged between 35-44 years old, married/live together, held a bachelor degree, worked for private
companies with a monthly income between 20,000-30,000 baht and most lived in the single house;
(2) opinions for S.B. Furniture image, the customers rated an overall image level at a medium
level and the service image at a medium level; and (3) the personal characteristics of customers
on sex, age, marital status, education, occupation, monthly income and housing characteristics

had relationship with the overall image of S.B. Furniture in Phuket Province.

Keywords: Image, S.B.Furniture, Phuket Province.
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