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Independence Study title: Factors Affecting Consumer Service Selection of Online Games in
Muang District, Nonthaburi Province
Author: Mr. Kaichanog Vattarat; ID: 2543001610; Degree: Master of Business Administration (Marketing);

Independence Study advisor: Chatchai Loirittiwuthikrai, Associate Professor; Academic year: 2012

Abstract

The objectives of this independence study are (1) behavior of consumers about how
to choose a game online service in Muang District, Nonthaburi Province living area; and (2) to
study relation between personnel factors and choice of a game online service in Muang District,
Nonthaburi Province.

This research has used questionnaire to survey study of online game customers in
Mueng District, Nonthaburi Province. The amount of samples size of population is 400 samples
through the systematic pattern random sampling, using questionnaires in collecting and analyzing
data by using descriptive statistics; they are percentage; average value; standard deviation; and
chi-square inferential statistic.

Conclusions research from the individual characteristics of samples size, males with
ages 12-18 years old with education level of secondary education to bachelor degree mostly with
total income has lower than 5,000 baht are; (1) Most of them are playing fighting game at home
during 06.00pm - 09.00pm for stress relief with friend more than 7 hours per day; and (2) the
relationship between personnel factors and choice of a game online service is the type of game

with significance as 0.01 in statistic is game genre; cause of playing and play time.

Keywords: How to choose service; Online game; Nonthaburi.
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