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Independent Study title: Job Satisfaction of Police Officers, Police Commissioner Department,
Provincial Police Region 8, Surat Thani Province

Author: Pol.Sgt. Arom Kaewsiriwan ; ID: 2543000141;

Degree: Master of Public Administration;

Independent Study advisor: Papavadee Montriwat, Associate Professor; Academic year: 2012

Abstract

This study aimed to 1) study level of job satisfaction of police officers, Police
Commissioner Department, Provincial Police Region 8, Surat Thani Province 2) compare level of job
satisfaction of police officers, Police Commissioner Department, Provincial Police Region 8, Surat
Thani Province, classified by personal factors, 3) propose recommendation to enhance job satisfaction of
police officers, Police Commissioner Department, Provincial Police Region 8, Surat Thani Province.

Population comprised 206 police officers working at Police Commissioner Department,
Provincial Police Region 8, Surat Thani Province, from which 136 samples were obtained via Taro
Yamane calculation method. Proportional sampling method was applied. Instrument used was
questionnaire. Statistical tools employed were frequency, percentage, mean, standard deviation, t-test
and F-test.

Study result revealed that 1) job satisfaction of police officers, Police Commissioner
Department, Provincial Police Region 8, Surat Thani Province was at high level, with the highest
mean on work achievement, and the lowest mean on advancement 2) when compared job satisfaction
of police officers, no differences were found among job satisfaction of those with different genders,
ages, education levels, income, and working years; both in the overall view and in all aspects 3) major
recommendations were : supervisors should find out appropriate techniques to enhance confidence of
subordinates, such as encouraged them to increase their knowledge through training, or studying in
higher level, confidence of officers in fair performance appraisal together with impartial consideration
in promotion to higher position should also be built up, moreover, supervisors should determine
appropriate ways to foster full responsibility sharing with subordinates to solve problems from any

error occurred in the operation.

Keywords : Job Satisfaction, Provincial Police Region 8, Surat Thani Province
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