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Independent Study title: The Customer Response to the Sales Promotion Campaign of LOFT at
Siam Discovery Branch

Author: Mr. Chayodom Samibat; ID: 2543001719;

Degree: Master of Business Administration (Marketing);Independent Study advisor: Chatchai

Loyritvuthikair, Associate Professor; Academic year: 2012

Abstract

The purposes of this study were (1) to study personal characteristics of customers of
LOFT at Siam Discovery Branch; (2) to study the importance of sales promotion campaign with
response to buying products of LOFT at Siam Discovery Branch; (3) to investigate consumer
buying behavior of LOFT at Siam Discovery Branch; and (4) to examine relationship between
personal characteristics and consumer buying behavior of LOFT at Siam Discovery Branch.

The study was a survey research. Population was customers buying products of
LOFT at Siam Discovery Branch. The sample consisted of 400 passengers using a convenience
sampling method at the selling points. Questionnaires were used for data collection. Data was
analyzed by using both descriptive statistical methods: percentage, arithmetic mean, standard
deviation; and inferential statistics: chi-square.

The results showed that (1) the majority of respondents were female, aged between
26 and 32, with bachelor’s degrees or equivalent degrees. They were the private company
employees with average monthly incomes between 20,001 - 30,000 baht. (2) The respondents
considered the importance of sales promotion campaign in terms of sales discount, premiums,
discount coupons, product samples, loyalty coupons or membership cards, purchasing, the
increasing number of products, credit points, payment by installment, and a specific project. (3)
Souvenirs were the most popular products for purchasing. The respondents spent 1,001 — 2,000
baht on souvenirs for themselves. The buying decision was influenced by visiting at the shop and
buying with their lovers. (4) The personal characteristics were related to the consumer buying

behavior of LOFT at Siam Discovery Branch at the statistical significance of 0.05.

Keywords: Response, Sales Promotion, LOFT shop, Siam Discovery
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