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Independent Study title: Image of TOT Public Company Limited: Customer
Perspectives
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Independent Study advisor: Saowapa Meetawornkul, Associate Professor ;
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Abstract

The purposes of this study were to study (1) personal characteristics of TOT
Public Company Limited customers; (2) the customer’s opinions toward the image of
TOT Public Company Limited; and (3) the relationship between personal
characteristics of customers and the image of TOT Public Company Limited.

This study was a survey research. The sampling group was 400 customers
using accidental sampling. The data were analyzed as percentage, mean, standard
deviation and chi-square.

The results of this study showed that (1) the majority of 400 respondents
were women, aged between 18-27 years, and held university graduates with average
monthly income 15,001-25,000 baht. (2) The respondents had opinions toward the image
of TOT Public Company Limited in five areas: the highest level was the organization;
the service was at high level as same as technology and the social responsibility; lastly the
integrity was at the highest level on all items. (3) Personal characteristics of TOT
customers were related to the image of TOT Public Company Limited in all five areas
with the statistical significance.

Keywords: Image, TOT Public Company Limited (Thailand)
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