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Independent Study title: The Image of Krung Thai Bank, Panom Sarakarm Branch,
Chachoengsao Province as Perceived by Customers

Author: Miss Jaruwan Thammawaja; ID: 2533003675;

Degree: Master of Business Administration (Marketing)

Independent Study advisor: Chatchai Loyrithiwutikrai, Associate Professor ;
Academic year: 2011

Abstract

The purposes of this study were: (1)to study the image of Krung Thai
Bank as perceived by the customer in expects of brand, service and public relations;
and (2) to compare image of Krung Thai Bank by personal appearance.

This study was a survey research in 4,000 customers who received
services from Krung Thai Bank, Panom Sarakarm Branch, A total of 364 customers
was defined with the deviation of 0.05 with convenience sampling . A questionnaire
was used as research tool. The data was analyzes as percentage, mean, standard
deviation, T-Test, and F-Test.

The result showed that: (1) the image of Krung Thai Bank as perceived by
the brand aspect consisted of fames, modern technology, being their confidential and
profits. the great and stable bank, being a leading bank of the country and the
continual developing. In terms of service recognized that the dress the staff had clean,
good manners and freindliness, accuracy and precision service, equipped to provide
adequate service and public relations were reliable; (2) comparing image of Krung
Thai Bank by personal characteristics was found that different sex, age of the
customers had no effects to recognition of image of the bank whereas different
education, occupation and benefits had effects in the statistically significant, level of
0.05

Keywords: Image of Krung Thai Bank, Panomsarakarm branch,
Chachoengsao Province
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