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Independent Study title: The Behavior and Satisfaction of Listener of Program in Radio
Thailand, Phuket Province on F.M. 96.75 MHz.

Author: Miss Natcha Ausawapreedasakul;, ID: 2533003618; Degree: Master of Business Administration

(Marketing); Independent Study advisor: Yutthana Thamcharoen, Associate Professor;

Academic year: 2011

Abstract

This study aimed to examine: (1) listening behaviors of the listeners to Radio
Thailand System in Phuket with F.M. frequency of 96.75 MHz.; (2) the satisfaction of listeners;
and (3) recommendations of the listeners on the presentation of Radio Thailand in Phuket with
F.M. frequency of 96.75. MHz.

This was a survey research. The samples consisted of 300 listeners to Radio Thailand
in Phuket Province with F.M. frequency of 96.75 MHz. from 17 subdistricts in 3 districts by
accidental sampling. The research instrument to collect data was a questionnaire. The statistics
used for research data analysis were percentage, mean, and standard deviation.

The results of the research were that: (1) the majority listeners were under 25 years
old, were student/undergraduate. They mainly listened between 06.01 pm to 09.00 pm at their
residences. They listened to radio program on Sunshine Radio Program and Phuket Variety
Program at the high level; (2) the listeners’ satisfaction towards Radio Thailand, Phuket Province
F.M. 96.75 MHz. was at the high level; and (3) the samples suggested that the broadcasting time
of Sunshine Radio Program and Phuket Variety Program should be increased as well as, more

game show programs. The broadcasting signal should be clearer adjusted.

Keywords: Listening behavior, Satisfaction, Radio Thailand Phuket Province.
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