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Independent Study title: The Brand Image of Customer Perceived to Breads of
Farmhouse within Muang District, Ubonratchathanee
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Abstract

The purpose of this study were: (1) to compose image of Farmhouse
breads as perceived by the customers by brand , products, communication and action
aspects; and (2) to compare brand image of Farmhouse breads by personal appearance.

This study was a survey research. Population was current customers who
not know the exact number. The sample size was 384 customers with error, tolerances
at 0.05 and accidental sampling. A questionnaire was used as a tool for data
collection. Data were analyzed, included percentage, mean, standard deviation,
t-test,and f-test.

The result showed that (1) brand image of Farmhouse breads as perceived
by customers brand for a long time was qualified products, remember brance of
Farmhouse Brand, and the first brand of pur chasing selection.The product image as
perceived by the customers by price include having the manufacturing and expired
date, safe, fresh, clean and convenient edible products; by the communication
included various media and the advertise made the customers have good recognition
to the product; by the action included opportunity, for repeated purchasing,
recommendation of these good products, respectively; and (2) comparison by personal
was appearance found that gender, age, and income had no difference of brand image
perceived in terms of product name product communication, and section.

Keywords: The Brand Image, Farmhouse breads, Ubonratchathanee Province
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