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Independent Study title: Satisfaction of Service Recipients on Services at Post Office
Phuket Province
Author: Miss Anchalee Kanakoon; ID:2503006344;
Degree: Master of Public Administration; Independent Study advisor: Papavadee Montriwat,

Associate Professor ; Academic year: 2011

Abstract

The main objectives of this study were to (1) study level of satisfaction of service
recipients on services at post office, Phuket Province and (2) compared level of satisfaction of
service recipients on services at post office, Phuket Province, categorized by personal factors (3)
examine problems of service recipients on services and recommend appropriate suggestions to
improve services at post office, Phuket Province.

The study was a survey research. Samples were 390 service recipients at post
office, Phuket Province, calculated by Yamane’s method. Instrument used was questionnaire.
Accidental sampling method was applied. Statistical tools employed were frequency, percentage,
mean, standard deviation, t-test and F-test.

Main findings revealed that (1) satisfaction of service recipients on services at post
office, Phuket Province was at high level, with the highest mean on equitable service and the
lowest mean on continuous service (2) when compared level of satisfactions by personal factors,
no difference was found among satisfactions of service recipients with different gender, age and
education, however, satisfactions of service recipients with different careers and income per
month were different with statistically significance at 0.05 level (3) major problems were
insufficient service windows and service staff, not enough coordination, inadequate parking
area, recommendations were more service windows should be provided particularly in busy
hours, parking system should be arranged, staff should be provided with training and
development in effective services with emphasis on building impression upon those who received
services from the office.

Keywords: Satisfaction, Services, Post Office, Phuket Province.
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