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Independent Study title: The Factors of Termite Treatment Business Selection in
Huaykwang District, Bangkok Metropolis

Author: Miss Nichawadee Chucharnchai; ID: 2533004046;

Degree: Master of Business Administration (Maketing);

Independent Study advisor: Saowapa Meetawornkul, Associate Professor ;
Academic year: 2011

Abstract

The purposes of this study were: (1) to study the personal factors affecting
the select behaviors of termite treatment companies’ s consumers; and (2) to study the
importance level of each marketing mix factors influencing the purchasing behaviors
of termite treatment companies’ S CONSUMErs.

This study used primary data collected from 200 customers who used
service of termite treatment companies by questionnaire. Data were analyzed as
frequency and percentage.

The study results showed that: (1) most consumers were women, aged 31-
40 years, university graduates, private company employees with average monthly income
10,001 — 20,000 baht, living in a two-story house which older than 10 years. The
methodology to get rid of termites was to use the termite treatment companies to
spray the liquid insecticides on the floor of the trench and the area nearby the door
frame, door, window and ceiling. The cost per service was less than 3,000 baht a year.
The frequency of using the service was once a year and searched the companies from
website; and (2) the overall marketing mix factors of the customers were at high level.
Considering by aspect, the customers paid high attention level of the posters as
product, marketing promotion, distribution, and price, respectively.

Keywords: Factor of selecting termite treatment company, Consumers,
Huaykwang District, Bangkok Metropolis
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