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Independent Study title: Marketing Mix Factors Affect to the Buying Behavior CJ Express
Convenient Store of Consumer in Ratchaburi

Author: Mr. Pakornpong Kamollerd; ID: 2553004579; Degree: Master of Business Administration

(Marketing); Independent Study advisor: Saowapa Meetawornkul, Associate Professor;

Academic year: 2013

Abstract

The objectives of this research are to study: (1) personal factors of consumers who
purchase products from CJ Express Convenient Store in Ratchaburi; (2) the significant level of
the marketing mix on the purchasing behavior of consumers from CJ Express in Ratchaburi; and
(3) purchasing behavior of consumers from CJ Express in Ratchaburi.

This study was survey research. The population of this study include the population
living in Ratchaburi. The set aged between 18-60 years, surveyed 400 people with random sampling.
Questionnaires were used to collect data. Data were analyzed using descriptive statistics such as
frequency, percentage, mean and standard deviation.

The results showed that: (1) personal factors, most of the respondents were female,
aged 19-30 years enrolled in undergraduate. Monthly income of less than 10,000 baht, private
employees; (2) the high significant level of the marketing mix towards purchasing behavior,
ranking from the modern, standard and quality product, low price, an east access location and
attractive promotion campaign respectively; and (3) purchasing behavior of consumers from CJ
Express is mainly goods purchased for use in daily life in amount of 100-500 baht per time
shopping with family and sources of information about CJ Express stores are from friends and

acquaintances.

Keywords: Marketing Mix, Purchasing Behavior, CJ Express Store Ratchaburi.
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