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Independent Study title: Type of Social Network Affecting Purchase Decision Tendency
of Consumer in Thailand
Author: Miss Siriluk Ngernsiri; ID: 2573005796; Degree: Master of Business Administration

(Marketing); Independent Study advisor: Dr. Anothai Ngamvichaikit; Academic year: 2015

Abstract

This research aimed to study: (1) demographic characteristics affecting purchasing
decision tendency of consumer in each type of social media; and (2) type of social media affecting
purchasing decision tendency.

The research was experimental design. The population was 38,000,000 Thai internet
users. The sample calculation used Taro Yamane formulation to be 402 who was separated to
3 groups; 134 respondents in facebook exposed group, 134 respondents in line exposed group
and 134 respondents instagram exposed group. The data collection was multistage sampling.
The instrument was questionnaire. The statistical analysis were percentage, mean, standard
distribution, independent sample-compared mean and analysis of variance.

The findings revealed that: samples mostly were more female than male, age
26-35 years old, single, bachelor degree or equal, average monthly income 15,000 — 25,000 baht
and private employees; (1) different career affected on purchasing decision tendency in only
facebook exposed group with statistical significant equal to 0.05; and (2) the type of social media

affected on purchasing decision tendency the most was Instagram.

Keywords: Type of social media, Purchasing decision tendency, Consumer study
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