2 &’ = Y A U/ U/ <
ngAnssuMsreenanuveIduilanludaniagie

A 1 a Jd =
M]QﬁTJQ’TJ‘J]m VINNENIN

= Y Y a dy I [ ] = o a a v A
MsfnpIAuANBaTE I uaINMHIYRIMIANIMIUMANgATIS YYIUTMIT§INAUN T UTA
HYUIIFINTADIA AIYIHINGINTIANT WHIINSA0Y 1UNBTITNITIY

N.7. 2558



Toothpaste Purchasing Behavior of Customers in Phuket Province

Miss Supranee Katippatee

An Independent Study Submitted in Partial Fulfillment of the Requirements for
the Degree of Master of Business Administration in Marketing
School of Management Science
Sukhothai Thammathirat Open University

2015



LY

v < b Y a < ég’ = Y o @ a =4
IVBNIIANHIAUAIDAIE wqmmmmwamaﬂummgmIﬂﬂhmwaﬂggﬂﬁ

y ) ta d =

Youazuuana UNAIGUNN VINAHININ

BTV MInae

CRLAFLY INPINTIANT UHITNOIAVY TU1T055 531551
Jal 4 =

o115l 39INAATNTOAIN H01IINA

= Yy v oa 2y yo < v & =
NITANHIAUAINBDTIZU ulﬂﬁUﬂ'ﬂﬂJH‘TH%@UIWﬂJuﬁUuWuﬂﬂ]ﬂﬁﬂ’liﬁﬂ‘HW

anangasszaufSyan lndodun 23 Femau 2559

AMEATIUNISABUNSANEIAUATID ATy

,,,,,,,,,,,,,,,,,,,,,, 152 51UNTTUNIS

,,,,,,,,,,,,,,,,,,,,,,,,,,,, / AITUNTT

91 o ad o
(Fj“]f'JUﬂ1?fﬁ'i1§]TiU AT, 7438 1 BUNDI)

Q

YJsg51unssuMsUseae1v1I¥ 1IN INISIANS



A = F% Y Aa a ,&} = Yy a @ o <3
¥OMIANBIAUANBASZ  NYANTITUNMIFREANUVDINUS InaludanIagne
YR ) 1A J = v v K|

HANE WEMIgU3al VAN sHaHDANE 2573002033

Bayan VIMIgInaumiuga (Nsnain)

o’d‘ 4 = = =3
ﬂﬁ]ﬁﬂﬂiﬁmﬂ TOIAITAATINTULEINT UDIITNA 1Jﬂ1§ﬁﬂ‘len 2558

e

= ¥ Ao s A = ) : 9 & 2
ﬂ’]iﬁﬂ‘ﬂWﬂﬁﬂuﬂﬁﬁQﬂﬁgﬁﬁﬂLWﬂﬁﬂHW (1) VouaaIUYANDVDINT D81 WU

U Q U

a @ 4

v A
() izﬂummﬁmmummmuﬂizaummmwﬁmmi%wamﬂmmmﬁﬁumadﬁmiﬂﬂiu

o @ < a X 2 Y a [ @ <
1andagna (3) noanssumssendiluuedys Iaaludariagne

= [ dyd Ay Aa o ~q = A 9 a A o
ﬂ1iﬁﬂ‘1&|’ﬂﬂﬂi\1ulﬂuﬂ1ﬁ'}ﬂ YY1 ﬂﬁg%WﬂiﬂGl“]fsluﬂWiﬁﬂ‘H'lﬂ@@,UﬁjﬂﬂﬂﬂWﬂ'ﬁ
dﬂl = @ @ < A 91 @ o T o
Gﬁ@ﬂWﬁﬁuiuﬂﬁﬁﬁﬂﬂ“Lﬂﬁ !,Wf]i“]fﬁ')u@]')uﬁgﬂ'lﬂsluﬂiﬂﬂﬂiﬁ Iﬂﬂulllﬂ'iﬁﬁ]'lu')uﬂigﬂﬂﬂi

' Y o o 1 Y A v Y o @ ] 9
NnuUHUDU uaz”lﬂﬂmummmmama Iﬂﬂsl“]fﬂ'ﬂlllf]f’f]lluiflﬂﬁ$ 95 31U 400 AIBYNN Tﬂfﬂf]f

2

1 )

A Aq YA a d Y Y aa a 9y
AIDTNITFULUUVFEAIN !ﬂi@\?ﬂ@ﬂi%ﬂ@L!UUﬁﬂﬂﬂWﬂ 'Jlﬂi'lgﬂellf]ia!aiﬂﬂﬁl,%ﬁﬂGILGD'QW'E'ETMHW Ulﬂl,!ﬂ

Q

3

AMNND A3 0vaz ArRAIAZA D BUUUNIATTIY
= 1 Y a U 1 3 a A J 2 o
HanIANEINL (1) AU Inadiulng dhumange To1gsenane 31-40 1 duis
= v & = = I o = Y1 A
msAnszausulSyanes dsznevedwiluminauenyu iseldaemou 20,001-30,000
= A o a @ 1 a3 [] =\ o
v Saownmausa Bhwauaindnluaseunia 3-4 au lidlulsaluyeshn waziidszia
[ 4 & IS [ = o v 1 dy =
Msnuiuaunng 1 a4l ) Tavsarvilszaunisaaia uanudiagaensseeaiuyes
Y a ' ) A a < Y] A o w )
A3 TnnaTlassweglussauun mWonasanueniusieaiy W uanudiayluszaunin

U
g’/ k) [ 9

o A @ < v @ [ ]
W34 s Tasthentiszauanudiaguuiuduau 1 Aedatodiunistasiviie 39989

)3

Y Y a

[ Jd 1 a o w a ¥
ABAIUTIA MUNAANU LazMUMTTUATUMTAAA MUEIRY (3) NOANTTUMTFRTTU
Y a 1 Y a 1 = [ a Y A A =y
Melullszmavedus Taa wun gus Inadiulvgianuananeasauaine@anys lnans
a 9 g’/ d' Lil =3 g Y] [ L zg zﬂ'
gumasamnanininede luodauazsoluagiiu Tnsdagilszasdalumseimoaumelavon
A A v 9 VA I 4 A A & a a 9 g o
aadu annauihn Tagdudeyarmudeniainsiemi aomndenseeaiuaunuugiules
< 4 ] o ,2’ = d'dy dy A = = dy a 9 g’; 1
FUADS 1FY Tada UNE a9 Na1NFe Fouleenanurua aNud lunmsyeaudl 1 asene 2
A = [ =y g 1 ?x’l yd'da a 1
P YUIAVINANY 160051 (VUIANA1Y) YSIUMIFO 1MaaAnDATI ANUBNTNAADNS

g A o 9/&’
FOADAINYDLDN

o o w a X = (% @ <
AT NEHANITIUNIIYD ey WHIANINA



Independent Study title: Toothpaste Purchasing Behavior of Customers in
Phuket Province
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Abstract

This independent study aims primarily (1) to study the personal
characteristics of toothpaste consumers in Phuket Province; (2) to study the
significance level of the marketing mix factors influencing toothpaste purchasing
decisions of consumers in Phuket Province; and (3) to study toothpaste purchasing
behavior of consumers in Phuket Province.

This study was a survey research. The population was infinite people who
live in Phuket Province and buy a toothpaste for both personal and family use. The
sample size was 400, with the confidence level of 95 percent. The tool used for data
collection was a questionnaire. Descriptive statistical analysis used was frequency,
percentage, mean, and standard deviation.

This study has found that: (1) most of the respondents were married
females with a bachelor degree, aged between 31 and 40 years old, worked for private
firms and whose income ranged from 20,001 to 30,000 baht. There were
approximately 3 to 4 people in their family, all of whom did not have any mouth
diseases and saw the dentist once a year. (2) All of the marketing factors were very
significant at a high level in terms of purchasing toothpaste Phuket Province. The
most significant factor was place, price, product, and promotion, respectively.
(3) The study has also found that most responding consumers were loyal to their
preferred brand. If they used to buy Colgate’s products in the past, they tend to
continue buying Colgate’s now. The reason why they purchased was their fresh breath
and reduction bad breath. They received information through television, and the place
they went to buy was a so-called ‘supercenter,” such as Lotus and Big C. They usually
purchased when their toothpaste ran out, with a frequency of one time per every two
months. The average size of the toothpaste bought was 160g (medium-sized).
They bought just one toothpaste per shopping time. The person influencing buying
decision was themselves.

Keywords: Purchasing Behavior, Toothpaste, Phuket Province
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