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Independent Study title: Marketing Mix Factors Affecting the Tendency of
Life Insurance Purchasing Via Krungthai Bank in
Chatuchak District, Bangkok

Author: Miss Sunisa Kiewkasem; ID: 2573005226;

Degree: Master of Business Administration (Marketing);

Independent Study advisor: Dr. Anothai Ngamvichaikij, Academic year: 2015
Abstract

The objective of this study were (1) to study personal factor of respondents
(2) to study level of significance of marketing mix factors toward trend on life
insurance purchasing through Krungthai Bank (3) to study comparison between
personal factor and trend on life insurance purchasing through Krungthai Bank
(4) to study the relationship between marketing mix factors and trend on life
insurance purchasing through Krungthai Bank.

This study was a survey research. Population was 231,378, a number of all
consumers who purchased life insurance and receive services at Krungthai Bank in
Jatujak and Phayathai district in Bangkok Metropolis. Sample size was 400,
calculated by Taro Yamane formula with 95% confidence level. The Sampling was
conducted by convenience methods. Research instrument for data collection was a
questionnaire. The descriptive statistics included frequency, percentage, mean and
standard deviation. The inferential statistics included T-test, F-Test and Pearson’s
Correlation Coefficient.

The result revealed that (1) most consumers are female, age between 20-30
years old, single, private company employees, average monthly income of 20,000 —
30,000 baht, (2) All marketing mix factors toward trend on life insurance purchasing
through Krungthai Bank are at highly significant level. (3) The differences in sex
were not affected to different tendency on life insurance purchasing at Krung Thai
Bank. Also, the differences of age, marital status, education, and occupation or
income factors were affected to different tendency on life insurance purchasing at
Krungthai Bank at 0.05 level of significant. (4) All marketing mix factors were related
to tendency of life insurance purchasing at Krung Thai Bank in Jatujak district at
relatively high level in the same direction.

Keywords: Marketing mix factors, Tendency of life insurance purchasing,
Krungthai Bank
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