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Abstract

The objectives of this study were to study (1) personal characteristics of
people who have knowledge of the Road Safety Project of Toyota Motor Thailand
Company Limited; (2) expectation and perception levels of people toward the Road
Safety Project; and (3) the comparison between the expectation and perception levels
of people toward the Road Safety Project classified by personal characteristics.

This study was a survey research. The population was 4,407,784 people aged
around 18- 60 years old and had a name in census registration of Bangkok Metropolis.
The sampling size was 400 people who have knowledge of the Road Safety Project
and were selected by multi stage sampling with 95 percent of confidence. A
questionnaires were used as a tool to collect the data. The statistics used for data
analysis were frequency, percentage, average, standard deviation, t-test and F-Test.

The study result showed that (1) the majority of respondents were 26 — 35
years old, had a Bachelor Degree, and worked in the private sector with the average
monthly income of 15,001 — 25,000 Baht. They had knowledge of the white road
project the most and they received the project information from TV commercials or
radio stations. (2) The overall expectation and perception levels toward the Road
Safety Project were at a high level. When considering each aspect, the outcomes of
people’s benefits were the highest; follow by the outcomes of social benefits and the
outcomes of organization benefits respectively. (3) For comparison between the
expectation and perception levels of people toward the Road Safety Project, it was
found that people who had the different age, occupation and income had the
differences of the expectation and perception levels. When considering each aspect,
the expectation level was higher than the perception level in terms of the outcomes of
people’s benefits and the outcomes of social benefits. Whereas the perception level of
the outcomes of organization benefits was higher than the expectation level with
significant differences of 0.05.

Keywords: Expectation, Perception, Road Safety Project, Toyota Motor Thailand
Company Limited
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X S.D. X S.D. X S.D. X S.D. X S.D.
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Uszanaud 1950 1Fouu
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wome: * nined hivdrameadanszdu 0.05
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X S.D. X S.D. X S.D. X S.D. X S.D.
MunaansAlszlominessdns 371 0.64 406 071 415  0.69 3.97 0.72 425 0.61 6.656  0.000%*
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593 387  0.63 423 065 421 065  4.04 0.68 428  0.53 4550  0.001%*
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WA E INAT
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X S.D. X S.D.
9 v J d 4
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Y v J R
aunaans/alsz lewinolseasu 4.06 0.59 421 0.60  -2.414  0.016**
AlF50lFouu
9 [ J g <
aunaans/alsz Jerinolszau 4.01 0.64 4.18 0.64  -2.576  0.010%*
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933U 4.03 0.63 4.17 0.66 -1.837 0.067
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(n=400)
, , 18259 26-35 1) 36-45 1 46-55 1) 56 Yaulal
M35u3AelnsamsmunNN
s (n=119) (n=134) (n=74) (n=62) (n=11) F Si
) v 1g.
asassuunaiauy
X S.D. X S.D. X S.D. X S.D. X S.D.

MunaaniAlseleminessdns 373 069 413 069 426 062 426 060 409 054  10.865  0.000%*
Muwadns/lse Tenide 390 057 421 059 419 059 427 058 409  0.54 6.435  0.000%*
Uszanaug 1950 Fouu

Mumaanialszleminedsudu 387 066 407 067 426 058 426 051 409 070 6.169  0.000%*

Mymvesdan

6L

5 3.83 0.64 4.14 0.65 4.24 0.60 4.26 0.56 4.09 0.59 7.708 0.000%**

v

WY * vuene IledAyneatanszau 0.0
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VUNDIDUY
X S.D. X S.D. X S.D.
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9 v J Fal
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Yszdudamvesdany
5N 4.05 0.66 4.13 0.61 4.27 0.83 1.691 0.186
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VUNDIDUY
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4
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Uszmwudldsoldouu
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579 406 0.64 405 0.64 421 066 1.805  0.166

A2 o v
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¢Ad 0.05
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(n=400)
INIBEW/AINANY Suswms Winau 5INVAIUAY/ ThaN
ms3uiaelnsams Ag3nn U3 HNeNYY Mg
Muanuilaeafauuiiosauy (n=75) (n=59) (n=169) (n=76) (n=21) ' Sig
X S.D. X S.D. X S.D. X S.D. X S.D.

MumadnsalszTominensdns 367 064 414 066 414 072 420 063 405 050 8.029  0.000%*
sunadnt/lszTemine 3.88 054 427 052 414 064 421 057 405 050 4716  0.001%*
Uszanaud 1950 1Fouu
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(n=400)
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muanuasassuunesauu (n=93) (n=128) (n=117) (n=38) (n=24) F St
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5931 3.84 0.62 419 063 414  0.63 4.03 0.70 4.29 0.51 5791 0.000%*
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Reliability

Scale: ALL VARIABLES

Case Processing Summary

120

Cases Valid

Excluded”

Total

40

40

100.0}

100.0}

a. Listwise deletion based on all variables in the procedure.

Reliability Statistics

Cronbach's Alpha N of Items

975 30)

Item-Total Statistics

Scale Mean if Item

Scale Variance if Item

Corrected Item-Total

Cronbach's Alpha if

Deleted Deleted Correlation Item Deleted
ANUMANTI-HAdNTABDIANI-1 19,10 248810 769 74
ANUAIAK TI-HASNERDBIANT-2 119.05 247.895 854 074
ANUAIAY TI-HATNTADDIANT-3 11898 249.666 802 974
ANUMANTI-HAdNTABDIANT -4 19,15 247772 81 74
ANUAIAY TI-HATNTADDIANT-5 118.88 249,304 657 975
ANUAIAK TI-HASNERDBIANT-6 118.98 250,999 a3 075
ANUMANTI-HAdNTABDIANT-T 19.10 247682 s64 74
ANUAANTI-HAGNTABDIANT-S 19.13 245304 704 74
ANUAIAK TI-HASNERDDIANT-9 119.10 248.451 878 974
ANUAIAY T-HATNTADBIANI-10 119.10 246913 814 074
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Item-Total Statistics

Scale Mean if Item

Scale Variance if Ttem

Corrected Item-Total

Cronbach's Alpha if

Deleted Deleted Correlation Item Deleted
ANUMANT-HadNT AR TEIU-1 118.83 250.969 664 975
ANUAIAK T-HadnT e Tzmu-2 118.78 254948 569 975
ANUMANTI-HadnT ATz IIU-3 119.00 249282 752 975
ANUMANTI-HadNT AR TEMWU-4 118.73 252307 731 975
ANUAAY T-HadNT Ao Tz -5 118.70 255.703 646 975
ANUAAK T-HadnT e Tzmu-6 118.80 255.497 549 976
ANUMANTI-HadNT AR TEINIU-7 118.55 256.254 550 975
ANUAAK T-HadnTreszmu-8 11885 251,669 677 975
ANUAIAK T-Had N Ao Tzmu-9 118.95 254459 593 975
ANUMANTI-HadNT AR TE I IU-10 118.80 252318 709 975
AnumanT-nadnsaetlyni-1 119.08 245.404 24 974
ANuMAnI-Hadnsaetlani-2 19,13 246,112 7 974
AnumAnT-nadnsaetlyni-3 11895 247.741 876 974
AnumanTa-nadniaetlai-4 119.00 248718 820 974
anumanI-Hadnsaetlan-s 11920 250318 753 975
ANumAnI-Hadnsaetlym-6 19,05 247895 810 974
anumani-nadnsaetlyn-7 119.10 247.785 713 975
ANuMAnI-Hadnsaelan1-8 19,03 250.743 703 975
Anuman-nadnsaeyni-o 1858 249.548 747 75
anumani-radniaetlami-10 11925 244.756 854 974




Reliability

Scale: ALL VARIABLES

Case Processing Summary
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Cases Valid

Excluded"

Total

40 100.0}
0 0]
40 100.0}

a. Listwise deletion based on all variables in the procedure.

Reliability Statistics

Cronbach's Alpha

N of Items

967

30)

Item-Total Statistics

Scale Variance if Item

Corrected Item-Total

Cronbach's Alpha if

Scale Mean if Item Deleted Deleted Correlation Item Deleted

v 9 o J <

ﬂﬁi‘]_lg-NaaW‘ﬁG]ﬂENﬂﬂﬁ -1 117.38 244.599 658 1966,
v 9 v Jd o

NITTUI-WOANTADBIANT -2 117.48 242.974 820 965
v 9 v Jd o

ﬂﬁi‘]_lg-WﬁaW‘ﬁﬂﬂﬂdﬂﬂi -3 117.55 244.305 737 965
v 9 o J '

MITUI-HAaNTADDIANT -4 117.50 242205 793 965
v 9 v Jd o

ﬂﬁi‘]_lg-WﬁaW‘ﬁﬂﬂﬂdﬂﬂi -5 117.28 243.692 662 966,
v 9 v Jd o

NITTUI-WOANTADBIANT -6 117.40 245.785 720 966
v 9 v J '

NITVI-HAANTADDIIANT -7 117.55 242,510 863 965
v 9 o J '

MITUI-HAaNTADDIANT -8 117.53 245.076 654 966,
v 9 v Jd o

ﬂﬁi‘]_lg-mﬁm/\l‘ﬁﬁﬂﬂdﬂﬂi -9 117.55 243.433 868 965
v 9 o J '

MITUI-WAANTADOIANT -10 117.48 240.615 809 965
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Item-Total Statistics

Scale Variance if Item Corrected Item-Total Cronbach's Alpha if
Scale Mean if Item Deleted Deleted Correlation Item Deleted
[ v Jd
mﬁsug-waawwaﬂimwu-l 117.50 248.667 493 967,
v 9 v Jd
ﬂTi’i‘]Jg-WﬁﬁW‘ﬁﬁﬂﬂ’i%‘]ﬂ‘HHQ 117.45 252.049 395 968
[ v Jd
misug-waawwaﬂimwua 117.58 246.969 635 966,
[ v Jd
mﬁiug-waawwaﬂiwwu-4 117.23 246.538 726 966,
v 9 v Jd
ﬂTi’i‘]Jg-WﬁﬁW‘ﬁﬁﬂﬂ’iz‘lﬂ‘lm-S 117.28 249.025 .580 966
v 9 v Jd
ﬂTi’i‘]Jg-WﬁﬁW‘ﬁﬁﬂﬂ’i%‘]ﬂ‘]mﬁ 117.28 250.051 567 966
[ v Jd
miiug-waawwaﬂiwwuﬂ 117.13 248.471 517 967
v 9 v Jd
ﬂTi’i‘]Jg-WﬁﬁW‘ﬁﬁﬂﬂ’i%‘]ﬂ‘]m-S 117.38 247.061 645 966
v 9 v Jd
ﬂTi’i‘].Ig-WﬁﬁW‘ﬁﬁﬂﬂ’i%‘]ﬂ‘]m@ 117.58 245.789 655 966
[ v d
mﬁﬁug-waawwaﬂiwwu-lo 117.55 245.638 616 966,
[ v d
ﬂﬁﬁ‘]Jg-NaaW‘ﬁG]ﬂﬂﬂJﬂi-l 117.40 239.887 771 965
v 9 v Jd
ﬂTi’i‘].lg-WﬁﬁW‘ﬁﬁﬂ‘]j‘QjWW-Z 117.53 240.153 863 965
[ v Jd
ﬂﬁﬁ‘llg-NaaW‘ﬁG]ﬂﬂﬂJﬂWG 117.63 245.933 688 1966,
[ v Jd
ﬂ1§§‘]J§-NaaW"ﬁG]ﬁ]ﬂﬂJ1/i1-4 117.50 243436 776 965
v 9 v Jd
ﬂTi’i‘].lg-WﬁﬁW‘ﬁﬁﬂ‘]j‘QjWW-S 117.60 243.733 767 965
v 9 v Jd
ﬂ1’i’iﬂ§-WﬁﬁW‘ﬁﬂﬂﬁQjW1-6 117.63 242.446 739 965
[ v Jd
ﬂﬁﬁ‘l]g-maaW"ﬁ@E]ﬂﬂgﬂ]ﬂ 117.60 244.144 653 1966,
v 9 v Jd
ﬂTi’i‘].lg-WﬁﬁW‘ﬁﬂﬂ‘]j‘QjWW-ig 117.63 246.343 636 966
v 9 v d
mssug-waawmaﬂq}mw@ 117.55 244.664 687 966,
[ v Jd
ﬂﬁi‘]_lg-NaaW‘ﬁG]ﬂﬂﬂJﬂW-lO 117.58 239.738 783 965
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