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Independent Study title: Factors Motivating the Application of Civil Defense
Volunteers’ Members in Khwao Sinarin District, Surin
Province

Author : Mr. Phichet Somboon; ID: 2533005282; Degree: Master of Public Administration;

Independent Study advisor: Papavadee Montriwat, Associate Professor;

Academic year: 2012

Abstract

The objectives of this research were to (1) study opinions of Civil Defense
Volunteers’ members on factors motivating the application of Civil Defense
Volunteers” members in Khwao Sinarin district, Surin province (2) compare the opinions
of Civil Defense Volunteer on factors motivating the application of Civil Defense
Volunteers’ members in Khwao Sinarin district, Surin province classified by personal
factors (3) study appropriate approaches to enhance motivation of Civil Defense
Volunteers’ members in Khwao Sinarin district, Surin province.

This study was a survey research. Samples were 239 Civil Defense
Volunteers in Khwao Sinarin district, Surin province, calculated via Yamane’s
formula from population of 594. Accidental sampling method was applied.
Instrument used was questionnaire. Statistical tools employed were frequency,
percentage, mean, standard deviation, t-test, One-Way Analysis of Variance, with
the application of Scheffe method.

The results showed that (1) opinions of Civil Defense Volunteers were in high
level on both internal and external motivating factors; with highest mean on challenging
job assigned, followed with relationships with others, recognition, organization’s policy,
growth and development, and compensation, respectively (2) when compared the
opinions, differences were found among opinions of volunteers with different genders,
educational levels, and incomes, with 0.05 level of statistical significance (3) approaches
to enhance volunteers’ motivation were: the volunteers should be provided with
appropriate compensation as same as Health Care Volunteers, the executives of Civil
Defense Volunteers’ Centre should recognize more the importance of the Volunteers,
moreover, accidental insurance and health check-up should be arranged as welfare to
them.

Keywords: Factors Motivating, Civil Defense Volunteers, Surin Province
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