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Abstract

This study aimed to 1) study motivational levels in performing the duties of
officials of Tambon Municipalities in Muaeung District, Chachoengsao Province and 2) compare
motivational levels in performing the duties of officials of Tambon Municipalities in Muaeung
District, Chachoengsao Province classified by the personal factors.

Populations comprised 167 officials of Tambon Municipalities in Muaeung
District, Chachoengsao Province from which 118 samples were obtained via Taro Yamane
calculation method. Instrument used was questionnaire. Statistical tools employed were
frequency, percentage, mean, standard deviation, t-test, and F-test.

Research result revealed that (1) overall motivational level of officials of Tambon
Municipalities in Muaeung District, Chachoengsao Province was in high level, whereby internal
motivation was higher than external, with the highest mean on internal motivation factor which
was work achievement, and the lowest mean on work environment which was external factor
(2) when compared  motivational levels in performing the duties of officials of Tambon
Municipalities, classified by personal factors, no difference was found among motivation of
officials with different genders, while officials with differences in ages, marital status,
educational levels, work positions, income levels, and work experiences had different motivation

with 0.05 level of statistical significance.

Keywords: Motivating Factors Operational Performance, Officials of Sub-district

Municipalities, Chachoengsao Province
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