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Abstract

The objectives of the study were to study (1) personal characteristics of consumers
buying screw air compressors; (2) the important level of marketing mix factors influencing
buying decision behavior on screw air compressors of factories in Navanakorn Industrial Estate in
Pathum Thani Province; and (3) buying decision behavior on screw air compressors of factories
in Navanakorn Industrial Estate in Pathum Thani Province.

The population of this study were stakeholders involved in buying decision of screw
air compressors including business owners, factory managers, production managers, engineers,
maintenance and purchasing staff. 400 samples of the population were selected from 20 factories
in Navanakorn Industrial Estate in Pathum Thani Province.

The results showed that (1) the majority of the respondents were male, aged 41-50
years old, married, held bachelor’s degree, and worked as purchasing and maintenance staff. (2)
The important level of the overall marketing mix factors influencing buying decision behavior on
screw air compressors was at a high level. Product was at a high level for safety system. Price
was at a high level for higher price than competitors. Place was at a high level for stocks
availability. Promotion was at a high level for service staff. (3) Most factories bought screw air
compressors of ATLAS COPCO brand from China. The reason for buying was the expansion of
the factories. The respondents bought only one screw air compressor with 40-60 hp size each
time. They searched information from internet and made buying decision based on the product

quality and brand.

Keywords: Buying Decision Behavior, Screw air compressor, Navanakorn Industrial Estate,

Pathum Thani Province
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