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Thesis title: The Efficiency and Effectiveness of Registration Service Delivery in

District Civil Registration Office: A Case study of Suratthani Province.
Researcher: Mr.Santi Boonrod; Degree: Master of Public Administration; Thesis
advisors: (1) Dr.Theppasak Boonyarataphan, Associate Professor; (2) Dr.Jumpol
Nimpanich, Associate Professor; Academic year: 2006

ABSTRACT

The objectives of this research were to (1) study the efficiency and
effectiveness of registration service delivery provided by district civil registration
office (2) study the factors influencing the efficiency and effectiveness of registration
service delivery in district civil registration office, and (3) suggest how to increase the
efficiency and effectiveness of registration service delivery.

The study was a survey research. Populations were district civil
registration offices in Suratthani Province. Sample sizes were 400 service recipients
and 48 officers in 12 district civil registration offices. Instrument used were
questionnaires, with .94 reliability tested. Statistical tools employed were percentages,
mean, standard deviation, t-test and stepwise regression analysis.

The research finding showed that (1) effectiveness and efficiency of the
registration service delivery were higher than 70% at < 0.05 level of significance and
t value > 0 (2) three factors influenced the effectiveness — the public service behavior,
the public service system and the public service principle - were significantly related
positively with the effectiveness at < 0.05 level , while the administration resources
factors was significantly related with the efficiency at 0.05 level of significance.

In order to increase the efficiency and effectiveness of registration service
delivery, it was recommended that the management should support the development
of service behavior of the officials, public service system, and public service
principle, as well as administration resources.

Keywords: Public Service, District Civil Registration Office, Suratthani Province
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