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Thesis title: Factors Influencing Job Satisfaction of Daily Operators

Of Pakfood Public Company
Researcher: Mrs. Wanwipa Sangsarapun; Degree: Master of Business
Administration (Business Administration); Thesis advisors: (1) Dr.Kingporn
Thongbai, Associate Professor; (2) Dr.Ranee Esichaikul, Associate Professor;
Academic year: 2006

ABSTRACT

The objectives of this research were : 1) to study the levels of job
satisfaction 2) to study the factors that influences employees’ job satisfaction and 3)
to recommend guidelines in order to increase job satisfaction of daily operators of
Pakfood Public Company.

Population were 4,470 daily operators of Pakfood Public Company.
Sample size of 400 daily staff working in the production line by stratified random
sampling, and questionnaires were use as a tool to collect data. Statistics applied for
data analysis included percentage, mean, t-test, and one-way ANOVA analysis of
variance.

The research findings showed that (1) the level of job satisfaction of daily
operators of Pakfood Public Company was at the high level.(X = 4.04) When each
factors of the job satisfaction was analyzed individually, the results showed that most
of the aspects of their job satisfaction were still at the high level; namely policy and
administration, supervisory and controlling, work condition, job accomplishment,
interpersonal relationship, reward and assessment, salary and welfare. (2) The personal
characteristic such as education level, year of work, average income were influenced
to job satisfaction of daily operators at significant level of 0.05. Others personal
characteristic such as age, gender, marital status differences did not affected to job
satisfaction of daily operators while the differences. Job characteristic such as
departmental ion, time of work difference were influence significant at level of 0.05.
(3) Recommendations increasing for job satisfaction were propose to improve
working condition, recreational welfare room, appropriate remuneration, benefits,
encourage to knowledge enrichment, arrangement of the meeting between the
executives and operators, internal communication, and encourage job security.

Keywords: Job satisfaction, Daily employees, Pakfood Pﬁblic Company
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RELIABILITY ANALYSIS - SCALE (ALPHA)

ltem-total Statistics

NUMBER1
NUM2
NUM3
NUM4
NUMS
NUM®6
NUM7
NUM8
NUM9
NUM10
NUM11
NUM12
NUM13
NUM14
NUM15
NUM16
NUM17
NUM18

Scale
Mean
if Item

Deleted

89.1000
89.8667
89.7333
89.6667
89.6333
90.0333
89.6000
89.6333
89.7333
89.9333
90.0000
89.7667
89.6000
89.8667
89.5667
89.9667
89.6667

"~ 89.6000

Scale
Variance
if ltem

Deleted

219.1966
228.1195
229.9264
216.4368
222.8609
224.3092
219.0759
214.6023
217.0299
214.3402
222.5517
214.1851
212.5931
217.0161
218.5299
223.5506
223.1264
218.8000

Corrected
item- Alpha
Total if item

Correlation Deleted

5039 .9403
1972 9428
1268 9432
7513 9380
3386 9422
3521 9416
5022 9403
6701 9384
5905 9393
6617 9385
4783 9404
6279 19389
8533 9367
6145 9391
6157 9391
3796 9414
4265 .9409
5413 9398



NUM19
NUM20
NUM21
NUM22
NUM23
NUM24
NUM25
NUM26
NUM27
NUM28
NUM29
NUM30

Reliability Coefficients

N of Cases = 30.0

Alpha = .9414

89.8667
90.1000
89.8000
89.7333
89.9333
89.8333
89.5000
89.6000

. 89.8333

89.9000
90.0667
90.1000

92

211.4299
216.3690
215.2000
213.1678
214.3402
220.7644
211.5690
214.8000
219.0402

212.9207 .

214.4782
217.3345

N of Items = 30

6615
.5894
.7349
7496
6331
.5368
7525
6752
51566
7326
6729
5796

.9386
.9393
.9379
9376
.9389
.9399
.9374
.0384
.9401
9377
.9384
9394
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