J a d o a [V v $ J
WeIneniinus  anvAaiuresItnsmsdninnulsefudiaudunarsiliae
LY a 4
MINAUINSNYINTUYBY
Youaruwaga  wwmgawn vesissiady
HYHIIN UIIYIN
MNIN Memsians ummedeg lviesssnssgy
dal '3 o a
1sdifinm 1 sesmansnsdusendng yada

o 1 d ¢ a
2. T9IMAATINTHUIRAUY WAFATITY

Y ~ vag Y ] a 1=y Jd @ dy 9
ﬂmzﬂimmsﬁamwmu‘muﬂﬂ%mmmu%amwmuwumuuuum

__________________________________________________ E/ 15251UnTITUNS

v J 3 ~ o dan
(Q’mmmam*mm ATTUITIT MTUNTNOAST)

NITUNT

ATIUNIT

o v d ¢ a
(FOIMANTIINTIUIRUFAUR NAFATIIY)

o fd

C N o @ 0y a e [y L4
amgnssuMsadadny unInedegluiesssunsay oyld IdsuIneriinug
E4
o/ 1 é o/ = = = o/ bl =
atiuil WuduniiwesmsfnmmundnganlSygusmsgsoumiadia uvusin
UVIMIIEINe Maymmemsians umanedeg lufiesssinssy

0%————- 99{4,0 Usgsunssumstiunadnu

Jun 25 ifeu 98103 WA. 2550



o\ [

fomminug  mwdaduvosdinsmsdinoussfudeaudunansiiidomaian
ninonsuyud
¥ 9/ a a a @ &
#3308 WMo desdsnaiy  Yseen vimsgstwmiiudia
d ot e do a ¢ ‘¢
01138TINN (1) 89Mans 19158 wssnding Ygda (2) sesnanTnsdudaieiy
2AFasssy Umafinm 2549

UNAAED

n’/’ dy s A a d s o o o @
mi'mumm o0 ﬂizfﬁﬂma(1)ﬁﬂ‘}ﬂﬂ'ﬂﬂﬂﬂm‘N‘UGQ‘U”Iiﬂfﬂ’liﬁ'mﬂ\ﬂul]iZﬂuﬂﬂﬂﬂ

Aoty

dunasiifidemswanminennsuyvdvesd ninmutsziudnu ) nS tufsunnfadiuues
Sawmsdninamulsefudnudnnawi idensianms wensnedved ninmalsedud
$wunadeyadauyana 3) Anuilgw gilasse uazdorausuuzvestinymsdning
Uszudnudunan Afidemawaniminennsnudvesdninmeliziud st unae

ms3Sndeiiums3iufednn nquieii lunsiiedudirened nine
Vasfudnud unmed man 248 mu vndsznnsTied 652 A Trel$35msqudied uuumay
funeu wiedlen Whims3iutunmaevow afan ¥ lumsinsedd oya 93ovay Aunie
A aufisumanasg cdAnaeud msdnseiamulilinmedel nenf oufeuwy g
T maves vl LieemaSmseviidiow

nams3sonuri (1) sefuamuRad uvesd s smsd ninemalefudnud wnm il
AentswaS wonsiyue i 4 dm Tassaeg lussduthunan diefnsanudaed it sedy
AAar uA LRayNE Mswanmnensiy uiey luszdnnn sesauni@uAd i lonemswann
ninensuyud Anddoiemimswanmsnensuyud uasdugnseneams maanm wensngud
o luszAthunaaud Wy Q) wamsnSsudounafamiu Suunmudeyaduyana wudl me
Py cBuIaEsERY Auvie mismifideda uaseganlud nineulisdudenuiuanieiy
fiszavrRadiuhiuandeiy dunmudadiuludunagnsmswanmiwennsiyud uasdm
gnsenand mswanmInensuyed uand uiues el vodWameadaiisedu 05 mmeszdy
Asfimn ez e e s umswanniunneefu ssfummasiuludnulonems
Wanminennsuyuiuanady ) samsinuilavgulassauasdoeuainevoddsmsdninau
Useiudsaudunmsiifisonswanminensuyudvesdninnuilsefudnuduna Ao
asdaeS uszuuWannmuassousnanluus azenoau asad wszuubsziiuwanmsugiaou
mendsmswanniifidseAniam adidadiinlumsidusms smﬁyw?cmssmmzqmﬁsiuﬁ%'wﬁiu
Aralalunypmns uesnsiissrumsianiidhanasgudodurinseme

o_ 0 a o o o  ar [} s ar o
AAA ﬂ'ﬂllﬂﬂtﬁu 1’1’15wmsmummﬂszﬂumﬂumunma MIAAUTNITNUINTUYBY



9

Thesis title : The Central Area Social Security Officer’s Opinion on Human Resource Development
Researcher: Mrs. Kanchana Noiprasert; Degree: Master of Business Administration;
Thesis advisors: (1) Narongsak Boonlert, Associate Professor; (2) Nuansanae Wongchirdtum,

Associate Professor; Academic year : 2006

ABSTRACT

The objectives of this research were (1) to study opinions among Social Security Officers in
the Central Area on Human Resource Development (HRD) in Social Security Office (SSO); (2) to
compare the Central Area Social Security Officers’ opinions based on individual background; (3) to
study problems, obstacles and recommendations of the Central Area Social Security Officers on
Human Resource Development.

This was a survey research and the sample was selected by using the multi-stage random
sampling to draw 248 subjects from the total population of 652 officers in the Central Area of Social
Security Office. The questionnaire was used as the research tool. Statistics used for research data
analysis were percentage, mean, standard deviation, t-test, One-Way ANOVA and multiple comparison
by the Scheffe’s Method.

The results of this research were shown as followed : (1) most of the Central Area Social
Security Officers® opinions towards four aspects of Human Resource Development were in middle level.
Considering to each aspect, the opinion on Human Resource Development Strategy was in high
level. The others aspects of HRD Policy, HRD Vision and HRD Strategic Plan were in middle level
respectively. (2) The result of opinion comparison based on personal data, showed that there was no |
difference between gender, age, organization rank and level, working position, workplace and
experience. The different background of education indicated the different opinion under the different
aspect of strategy and strategic plan significantly at the .05 level and it was found that the different
number of HRD had an effect in the different opinion on poalicy aspect of HRD. (3) The result of
studying problems, obstacles and recommendations of the Central Area Social Security Officers on
HRD were made in order to enhance core competency in each position. Operational assessment
was recommended after developing of individual efficiency. Service minded awareness, moral and
ethics, including morale should be enhanced among the personnel in SSO. The same standardization of
Human Resource Development system should be applied to all Social Security Officers nationwide.

Keywords: Opinion, Social Security Officer, Human Resource Development
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*kkxk+ Method 1 (space saver) will be used for this analysis ***k¥*

RELIABILITY ANALYSTIS - SCALE (AL PHA)

Item-total Statistics

Scale Scale Corrected

Mean Variance Item- Alpha

if Item if Item Total if Item

Deleted Deleted Correlation Deleted
S1 91.5000 426,0517 .6569 .9741
S2 91.9667 424.7230 .6494 .9742
S3 91.9667 414.4471 .7330 .9738
sS4 92.0000 418.4138 .7124 .9739
P5 92.1000 415.1276 .8793 .9729
P6 92.0333 415.7575 .7834 .9734
P7 91.9333 410.8230 .8584 .9730
P8 91.9667 417.5506 .7533 .9736
PS 91.8000 415.9586 7771 .9735
P10 91.9333 412,7540 .8129 .9733
V11l 92.0000 ~ 436.2069 .5548 .9746
V12 91.8667 432.1195 .5788 .9745
V13 92.0333 430.9299 .4918 .9750
V14 92.3333 423.1954 .6424 .9742
V15 92.1333 421.7057 .7140 .9738
T16 91.9333 423.2368 .7160 .9738
TL17 92.0667 421.1678 .7388 .9737
T18 92.1667 415.7299 .8540 .9730
T19 92.3333 429,2644 .6206 .9743
T20 92.4667 422.6713 : .8568 .9732
T21 92.0000 411.9310 .8427 .9731
T22 92.3333 424.0230 .7439 .9737
T23 92.1333 421.8437 .7776 .9735
T24 92.1333 420.1885 .7548 .9736
T25 92.2333 425.3575 .6838 .9740
T26 92.5000 422.6034 .7974 .9734
T27 92.3667 425.5506 .7205 .9738
T28 91.9333 413.5126 .8487 .9730
T29 92.2333 416.8747 .8192 .9732
T30 92.3333 418.1609 .8377 .9732

Reliability Coefficients
N of Cases = 30.0 N of Items = 30

Alpha = . 9745
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