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Thesis titie:  People’s Opinions toward the Garbage Collecting Service of
Suratthani Municipality
Researcher:  Mrs. Dusadee Arkharak Degree: Master of Public Administration
‘Thesis advisors: (1) Dr. Rangson Prasertsri; Associate Professor; (2) Dr. Somsak Samakeethum

3

Associate Professor Academisc year: 2006

ABSTRACT

The purposes of this study were : (1) to study the personal background
characteristics and the opinion of people toward the garbage collecting service of the
Suratthani municipality in four aspects: the waste disposal, the equipment and place, the
personnel and the service conditions (2) to study the relationship between personal factors
and the knowledge and understanding factors and (3) to study the problems and suggestions
in garbage collecting service of the Suratthani municipality. The population of this study was
tepresentatives from families who lived in Suratthani municipality. Data collection was filled
out by those people. The data was analyzed using estblished statistical methods such as
percentages, mean, S.D. and chi-square test by computer program.

The research findings found a positive relation between the personal factors of
sex, occupation and length of living in Suratthani municipality and the opinion of people
toward the garbage collecting service of Suratthani municipality being significant at the .05
level. There were no positive relationships found regarding their age, education background,
or the knowledge understanding factor.

‘ The problems and suggestions toward the garbage collecting service of Suratthani
municipality found insufficiency of garbage cans led to rubbishs overflow and, therefore,
being bad smelling. Another problem was that rubbish was not collected on a regular basis
and sometimes municipal staff did not collect the rubbish. Finally, Suratthani municipality
. Should not only increase a number of garbage cans, but also their sizes and select a better
potential site for solid wastes disposal. Municipal staff should collect the rubbish on time
everyday; moreover they should adopt a customer-centered model of service in the near future.

Keywords : People’s opinions , garbage collecting service, Suratthani municipality
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RELIABILITY ANALYSIS - SCALE (ALPHA)

Item-total Statistics

Scale

Mean

if ltem

Deleted
DOt 62.1000
Do2 62.0333
DO3 62.1000
Do4 624333
Dos 62,3000
THING1 62.1667
THING2 61.7333
THING3 61.8667
THING4 61.8000
THINGS 62.0333
MAN1 62,1000
MAN2 61.7333
MAN3 62.5667
MAN4 61.8667
MANS 62.0333
SERVICEL  61.9667
SERVICE2  61.9333
SERVICE3 = 62.0333
SERVICE4 619567
SERVICES  62.5667

Scale  Corrected
Variance  Item- Squared

if Ttem Total Multiple
Deleted Correlation Correlation
93.3345 5300
94,7230 5939
1014724 1583
101.0126 3632
96,1483 6305
87.8678 7271
93,7885 6956
91,4989 7122
95.5448 4737
91,6195 7288
93.6793 6475
96.5471 5240
93.7713 4049
92.1885 7074
88.3092 7887
89,2057 6230
‘¥9.1678 7232
97.1368 3554
91:4816 7238
94:5299 5452

Reliability Coefficients: 20 items

Alpha = .

9199

Standardized item alpha =

9207

Alpha
if Item
Deleted

9173
8159
8227
5204
9159
9124
9141
9130
9183
9127
8147
9173
9219.
5133
8107
9157
9124
9208
9128
9168

AT
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