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Thesis title: The Relationship among Personal Factors, Organizational Climate, Perception
of Workload and Professional Nurses’ Retention in Yanhee Hospital

Researcher: Mrs. Nuttee Aium-on; Degi‘ee: Master of Public Health (Hospital

Administration); Thesis advisors: (1) Dr. Porntip Keyuranon, Associate Professor;

(2) Dr. Warangkana Polprasert, Assistance Professor; Academic year: 2007
ABSTRACT

This study was a descriptive research; its objectives were: (1) to study the level of
retention of the professional nurses in Yanhee Hospital; (2) to study the level of organizational
climate; (3) to study the level of perception of workload; and (4) to analyze the correlation
between personal factors, organizational climate and perception of workload and the retention of

the professional nurses.

The study sample included 117 professional nurses in Yanhee Hospital, who had
worked there for at least one year and were selected by the simple random sampling method. The
questionnaire used in this study was tried out with the reliability value of 0.96. Percentage, mean,
standard deviation, Pearson’s product-moment correlation and chi-square test were used in the

statistical analysis.

The findings were as follows: (1) the professional nurses’ retention in Yanhee
Hospital was at a moderate level; (2) the organizational climate, overall and for each factor, was
at a moderate level, except that the climate for communication, power and influence in the
organization was at a high level; (3) the perception of assigned workload was at moderate level;
and (4) there was a moderate positive correlation between age, working duration in the hospital
and the motivation climate and the professional nurses’ retention in the hospital; whereas the
positive correlation was low between internal communication, decision-making involvement, and
concerns for staff and the professional nurses’ retention in the hospital. The study has suggested
that the hospital should promote and improve its organizational climate and motivation for the
professional nurses so as to enhance their retention in the hospital.

Keywords: Staff retention, Professional nurse, Organizational climate
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