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Independent Study title: Factors Influencing Purchasing Decision on Concert Tickets
Music Festivals of Consumer in Bangkok of Covid-19 Period

Author: Miss Nattaya Saothong; ID: 2613000021,

Degree: Master of Business Administration;

Independent Study advisor Dr. Kal Pinkesorn; Academic year: 2019

Abstract

The objective of this study is (1) to study the level of opinions on the
consumer service marketing mix in Bangkok of Covid-19 period (2) to study the level of
decision-making to purchase a music festivals ticket of consumers in Bangkok during
COVID-19 period and ( 3) to study the factors of service marketing mix influencing
consumers’ decision to purchase a music festival ticket in Bangkok during Covid-19
period.

This study is a survey research. The population studied was the consumer
who had previously purchased a concert ticket for a music festival and living in Bangkok.
The population was unknown. The sample were determined by the Cochran formula.
The sample size was 400 respondents based on the convenient sampling method.
Questionnaire is used as instrument in data collection. The statistics used in data analysis
were frequency, percentage, mean, standard deviation and multiple regression analysis.

The results of the study indicated as follows: (1) The level of opinion towards
the service marketing mix in Bangkok during COVID-19 period, overall is at a high level.
When considered individually, it was found that the top 3 areas with the highest level of
opinion is physical evidence, people and place. (2) The level of consumer decision to
purchase concert tickets for music festival in Bangkok during COVID-19 period, overall
is at a high level. (3) Service marketing mix factors with product and physical evidence
have a positive influence on consumers’ decision to purchase concert tickets for music
festivals in Bangkok during COVID-19 period at 42.40 %.

Keywords: Service Marketing Mix, Purchasing Decisions, Music Festivals,
COVID-19 period
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Case Processing Summary
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N %

Cases Valid Excludeda 30 100.0
Total 0 0.0

30 100.0

a. Listwise deletion based on all variables in the

procedure.

Reliability Statistics

Cronbach's
N of Items
Alpha
0.980 36
Item-Total Statistics
Scale Mean if Scale Variance if Corrected Item- Cronbach's Alpha if
Item Deleted Item Deleted Total Correlation Item Deleted
Productl 145.9333 664.409 .809 979
Product2 | 146.6333 665.826 .662 979
Product3 | 146.2000 664.786 740 979
Product4 | 146.8333 664.833 .585 .980
Pricel 146.3333 664.506 144 979
Price2 146.3667 667.482 .689 979
Price3 146.4667 666.257 720 979
Price4 146.7333 664.823 .565 .980
Placel 146.1333 662.602 851 979
Place2 146.1333 657.568 .886 979
Place3 146.0333 663.689 .820 979
Promotionl | 146.2333 660.599 773 979
Promotion2 | 146.2667 661.306 764 979
Promotion3 | 146.3333 661.264 726 979
Promotion4 | 146.3667 663.344 719 979
Peoplel 146.2000 658.028 .819 979
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People2
People3
People4
Processl
Process2
Process3
Process4
Physicl
Physic2
Physic3
Physic4
Decisionl
Decision2
Decision3
Decision4
Decision5
Decision6
Decision7
Decision8

Decision9

146.1667
146.3000
146.3000
146.0000
146.1333
146.1667
146.0667
146.0333
146.0333
146.1333
146.0000
146.6667
146.8333
147.2333
146.7000
146.0333
146.3333
146.8000
146.8667

146.6667

659.247
660.286
656.769
658.621
659.844
662.971
663.582
659.275
660.585
655.844
658.621
659.540
667.454
664.116
660.976
660.378
657.057
664.372
665.085

659.540

.892
.861
.834
.896
.874
174
.823
.881
.852
.855
.896
.685
.659
.597
715
821
.837
.654
733

.685

979
979
979
979
979
979
979
979
979
979
979
979
979
.980
979
979
979
979
979

979
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1. Mmsnagaumsuanuaanuvlni (Multivariate Normality) uazmsmnaaugﬂgmu

v v da
ANUTUNUSFUTUAT (Linear Relationship)

mInadeuMsuInuIUUUn@ tazminsngeugduuuANUFUHUTIFUd uAT
Tagmsa¥1aununIn ﬂTiﬂ’izmt’JéU’stlal)fJiJ” an31 Normal P-P Plot of Regression Standardized
Residual Wu31 a2t siimsuanuaannulnd doyaliminszarelndiduase anuaaianiou

I
s Tdududuase

Normal P-P Plot of Regression Standardized Residual

Dependent Variable: Decision
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Observed Cum Prob
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v Aa g @ Aad =~ Y a
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2. MInaTRUAHANNUENYAMIHINTadea1ne (Multicollinearity)

AINAADUAI Variance infection Factor : VIE nUasoa sy wul1 euilsoaseiian

VIF laifu 10 taaandandsdase ludianuduiusnu

y 1 [} a 1 a [} J o o 1 1 a
@139 1 A1 VIF voadanlsoase 1dun fumaasusm a1msim aiumadsasviving maaues
MINAIA ATULYANA AIUNTTLIUNT LOZATUENHALNNNENTN dIudlsa1u Ao

o A j} @ ad = 9y a
msdadulagerinsnewdsa manaauas Vo3 Inn

Variance Infection Factor : VIF miﬁﬂau‘li}%i’)
Muwaasua 1.823
MU 2.301
Mumsvasmie 2.474
MumsduasumInain 2.739
Auyana 5336
NIEUIUMNS 5.437
ANHULNNNENN 5.719
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3. manageunNuulsdsiunan (Homoscedasticity)

MsnageunuLlsdsiuash Taensa1901ALHUAITNAITNTLY Scatterplot

WU HUATN Scatterplot IMsnsznenuugu luaawuiula o

Scatterplot

Dependent Variable: Decision

4=

Regression Standardized Residual

Regression Standardized Predicted Value

MNN 2 URUNIWANTNTZD1Y Scatter Plot VoAU D AT

dwlsvase Taun Mupaasusl A113191 A1UMIIAT MUY MIdUaTuMIAaIN
9
AUYANA ATUNTZLIUNT LAZATUANULNIMEMN Fudunlsan e nisdaduliyering

ad ~ Y a
ﬂﬂulﬁi@]mﬁﬂWﬁﬂuﬁiﬂl@ﬂEj‘]JSIﬂFI



84
4, msmaaummmmmﬁau

N1INATOUAINAAIAAADYU WUIAITDA Durbin-Watson HA10g34 319 1.50-

K 4 I a 1w
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