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Abstract

The purpose of this study were to: (1) study the important level of marketing mix of
Mueang Chumphon Agricultural Cooperative Limited (2) study the level of expectations and perceptions
of service quality of Mueang Chumphon Agricultural Cooperative Limited (3) compare the expectations
and perceptions of service quality of Mueang Chumphon Agricultural Cooperative Limited classified
by personal characteristics, and (4) compare the expectations and perceptions of service quality
of Mueang Chumphon Agricultural Cooperative Limited.

This population of this survey independent study was 786 members of Mueang Chumphon
Agricultural Cooperative Limited. The sample size was 266 members, determined by using Taro Yamane
formula and randomized by stratified sampling technique. A constructed questionnaire was used for
data collection. The data analysis was conducted by using descriptive and analytic statistics including
frequency, percentage, mean, standard deviation, independent t- test and one-way ANOVA.

The result of this study revealed that: (1) the important level of all factors of marketing mix
of Mueang Chumphon Agricultural Cooperative Limited, according to the opinion of the members,
were at the high level. (2) The members had expectations and perceptions of service quality of Mueang
Chumphon Agricultural Cooperative Limited was overall at a high level. (3) The members with different
personal characteristics of membership period had different expectations and perceptions of service
quality of Mueang Chumphon Agricultural Cooperative Limited with a statistical significance at 0.05
level, while the members with other factors had no difference. (4) The comparison of expectations and
perceptions of service quality of Mueang Chumphon Agricultural Cooperative Limited indicated that

the members had higher expectations than perceptions in every aspect and subject.

Keywords: Service quality, Expectations, Perceptions, Mueang Chumphon Agricultural

Cooperative Limited
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