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Thesis title: Factors Affecting Job Satisfaction of Operators in the Contracting
System.

Researcher: Mrs.Apisada Sukphat; Degree: Master of Business Administration

Thesis advisors: (1) Dr.Kingporn Thongbai, Associate Professor; (2) Dr.Ranee

Esichaikul, Associate Professor; Academic year: 2006

ABSTRACT

The objectives of this survey research were 1) to study the job satisfaction
of operators in the contracting system for the state enterprise agency attached to
Ministry of the Interior. 2) to study the factors affecting job satisfaction of operators
in the contracting system for the state enterprise agency attached to Ministry of the
Interior. 3) to recommend the improving management approach to contracting system.

The Population was the operators employed by 10 labour contraction
companies working for three state enterprise namely : The Metropolitan Waterworks
Authority(MWA), the Metropolitan Electricity Authority(MEA), the Provincial
Electricity Authority (PEA). Sample size of 358 persons obtained from multi-process
sample random. The instrument used for the research is “questionnaire” made by
researcher with confidence value of 0.9335. Statistics used for the data analysis,
percentage frequency enumeration is used, mathematical average value, standard
deviation, single variance analysis, relation test by using correlation statistics of
Pearson Theory. :

The research found that the overall job satisfaction of operators in the
contracting system was at a medium level (X = 3.44). The results of assumption
testing showed that (1) The operators who differed in age, education level and salary
had different opinion by the importance of affecting job satisfaction of operators in
the contracting system whereas the operators who differed in gender and marital
status had no different opinion by the importance of affecting job satisfaction of
operators in the contracting system. The difference in work characteristics as ; job
position and period of employment not resulted the affecting job satisfaction of
operators in the contracting system, but employee institute and contraction company
resulted the affecting job satisfaction of operators in the contracting system (2)
Affecting job satisfaction of operators in the contracting system correlated with the
job satisfaction of operators in the contracting system r =0.694. were statistically
significant at .05 level. (3) To contribute the job satisfaction of operators in the
contracting system, the executive should improve and clarify the policies of the

management to the operators such as remuneration rate, welfare and other fringe

benefits.

Keywords: Affecting Factors, Job Satisfaction, Contracting System.
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4. MIAATIYBYAlsZTNEUAIATATUNMIAATIZHAS
a o Y aaa . .. Y =
41 msunsien laelFa0ABanssaut (Descriptive Statistic) 1AMA ANA
3 1 4 a . . ' {
(Frequency) 3082 (Percentage) AURDUNIUAUANIA (Arithmetic mean) LAZAULBILUNIATIIU
(Standard Deviation)
a o aa a
42  mM3uns1zH laoldat@mFaoyuu (Inferential Statistics )
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quiedrnnuaaznquediailudasereiu (Independent - Sample t-Test ) MNAIADALLY
t—test NIzAUNBAAYNIIADATN 0.05

4.2.2 nageuanuuanalunsdindesnsnaaouandsusINquUA?

[} 3 1 ' g aaa L .
peaaua 3 aguiu i Teeldad@dinsizdmanuulsilsmumafod( One way analysis of

g @ o oy

variance : One way ANOVA ) 9NAQALUUY F — Test Nszautiodagnaanan 0.05

9 aa

4.2.3 nagsuaNuduRus lasldadANAToUUUY Pearson Product

o o

Moment Correlation Coefficient N5z AUoE ﬂJﬂNﬁaaﬁ 0.01
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A151N 4.1 (99)
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REULUY 34 9.50
379 13 3.63
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b 26 7.26
wilnnumeaiuayuy
NUFINS 90 25.14
NUAUBAN TS 30 8.38
Uszandunus 19 531
s/ MsEy 13 3.63
UAUID 55 15.36
SRR R > Y] 2 0.56
RNGITE 6 1.68
RUIWNUING

msdszduasvan 222 62.0
s tdhuasrais 17 4.7

ms Idhdaugiine 119 33.2
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RuifeuRidsy
#ndmie 5,000 LW 97 27.1
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anufanel lunuvesminauszuudamuusanu Suunauey

esefidsrasemmimenelsluay n (X) SD. F Sig.
2o mdiEe e fnimse 207 11 345 093 2477 0.044
21y 21-307) 153 391  0.70
14 31-401) 122 402  0.69
21y 41-50 70 389 0.0
21gu1AN1 50 1 2 450  0.71
Rty 358 393 0.7
&umsl@dsunseey  dindmde 203 11 373 047 2903 0.022
Zniude 81y 21 - 30 1] 153 356  0.78
91g31-401 122 372 071
91y 41-501 70 3.89 040
214219131 50 1/ 2 400 141
59U 358 369 070
ATUANHUZ I fnimie 207 11 364 081 0874 0.480
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1y 41 - 50 9] 70 3.80 047
219u1nN1 50 1 2 400  0.00
590 358 368  0.80
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814 41 - 501} 70 401 0.60
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n (X) SD. F Sig.

duadimdhly dindnse 207 11 327 110 2474 0044
nsUfiRnu 91421 -301) 153 3.08 095
91g31-407) 122 304 089
91g41-501 70 344 0.77
91g11nN31 50 1 2 300  2.83
59 358 315 092

Sunlornonazms  mindwde 207 11 373 065 078 0533
USMs 01y 21-301 153 356 097
91y 31 - 401 122 361 089
819 41-50 1) 70 349 096
811NN 31 50 U 2 450 071
5 358 358 093

enumstImMnTr g §nimie 207 11 355 1.04 0535  0.710
MASANSLEHIS 919 21 - 30 1) 153 361 099
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21 41 - 50 1) 70 3.69 073
91¥1nN31 50 1 2 450 071
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21901NN1 50 U 2 450 071
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21431N 1 50 1) 2 450  0.71
5 358 375  0.86
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81g11n31 50 U 2 450 071
59U 358 375 0.0
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91y 41 -50 1) 70 383 042
21NN 50 1) 2 450  0.71
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foivfidwanonmanelaluam n (X) SD. F Sig.
suanudrSaluau  Taa 179 388  0.66 2485  0.085
ause 170 397  0.69
neMINg 9 433 050
573 358 393 0.67
fumslésumseoy  Taa 179 374  0.62 1129 0325
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n (X)) SD F Sig.
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SIS quse 170 354 1.02
HemMnY 9 378 0.67
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Pasendanadeanuienelaluanu n (X) SD. F Sig.
uanududaluan  Snhdseudeu 46 385 060 4981 0.000
"seuAnu 77 366 0.7

onAnuvihyale. 86 402 0.74
oyilSgygmSaiiousin 64 398 055

Ysaynne3 83 407  0.56
ganhilSygnes 2 500 0.0
52 358 393 0.67

dumsldfunseey  anduisoufnm 46 383 044 1098 0.000
fiuae WBHuANE 77 325  0.88
oWAnalwala. 86 371 059
ayllSgygmiofiouin - 64 391 050
Usayana3 83 380 0.8
ganinlSgyaa3 2 500 0.0
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fadendanassanuianelaluay

(X)

n SD. F Sig.

Audnyazaui S ndseufnm 46 361 058 4740 0.000
A Jreufnn 77 336 094
pwdnyAl.Ale. 86 377 0.84
aylSgygmsofiousi 64 386 0.7
Ysane3 83 375 071
ganimlTgees 2 500 0.0
591 358  3.68  0.80

Suanudufevey snhdsoudnu 46 400 067 1258 0.282
Unoufny 77 395  0.89
oddnwwale. 86 414 075
oyilSygnvieiounin 64 405 052
sganas 83 419 057
ganlSgyane3 2 400 0.0
593 358 408  0.70

Suanudamthly  dnhiiseufnm 46 315 067 8993 0.000
nsUfiiRnu FseuAnY 77 284 092
oyl 86 287 1.00
oyilSgygnvieioun 64 356 081
USyanes 83 334 085
ganIlSyes 2 500  0.00
593 358 315 0.92

Fnlotouazms  dnhdsoudnm 46 320 113 9200 0.000
VIS WsaufnEN 77 314 1.16
pwaAny vl 86 373 0.74
oyilSygmseiouin 64 388 0.63
USyanes 83 376 073
qanInlsyaag 2 500  0.00
59 358 358 093
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TosoRdamanennuianeleluaiy n (X) SD F Sig.
Sumstdutyn  dnduiseufinm 46 343 086  8.000 0.000
wasmatansuSHYs  NEouAnm 77 316 121

adnulw.ala. 86 388 0.86
oyilSyymsefisum 64 384 054
USanes 83 380 076
qanilSyanes 2 450 071
PRV 358 3.65 0.93
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ﬂjgiﬂ%ﬁgﬁyﬁ)f)ja Tseunun 77 326 095
addnudrala. 86 359 0.89
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USyanas 83 366  1.06
ganImlSyw1e3 2 500  0.00
591 358 355 097
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R vyl 86 365  0.86
) oyilSygmseadisum 64 392 0.72
USeyn1a3 83 392 072
gannfTgeas 2 500  0.00
59U 358 375  0.86

uanwasioy  dnhiiseudin 46 374 053 5391 0.000
Nseufny 77 344 079
oadnywval|. 86 376 0.68
oyllSyg Moot 64 398  0.60
USgyane3 83 382  0.68
qaninlSygas 2 450 071
59U 358 375 070
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Yadsiidawadeanuieaneloluanu n (X) SD F Sig.
Suanutuadlums  dmnhdseudnm 46 293 068 6026 0.000
Fau Useufnun 77 321 071

nFdnyaly.ala. 86 313 0.81
oyilSgygmiadiouin - 64 350 087

USana3 83 345  0.86
qanlSgygnas 2 500 0.0
5 358 327 082
NN fnaisoufnm 46 354 055 8273 0.000
Useufnmn 77 335 087

odfrwalwae. 86 377 057
oyilSygmiaiionin - 64 384 048

USyanag 83 381 057
ganimlIyanes 2 500  0.00
39U 358 3.68  0.66
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Pasenananoanunanelaluau

n (X) SD. F Sig.

umwdiSeluan  dindmde 5,000 v 97 377 064 2519 0.041
5,001 - 10,000 U 199 399 072
10,001 - 15,000 1N 22 386 083
15,001 - 20,000 11N 34 403 0.17
g4n31 20,000 1N 6 433 052
5720 358 393 0.67

umsldumssen @1 5,000 1M 97 361 060 4745 0001
Sutiude 5,001 - 10,000 1119 199 362 077
10,001 - 15,000 UN 22 395 065
15,001 - 20,000 1N 34 400 025
gan1 20,000 VN 6 433 052
39U 358 369  0.70

ﬁ’mﬁﬂymzdmﬁ G‘hﬂ’jﬁ’i?ﬂ 5,000 1N 97 3.65 0.63 3.290 0.01 1*
giia 5,001 - 10,000 1% 199 364 089
10,001 - 15,000 U 22 345 110
15,001 - 20,000 110 34 403 017
g4n31 20,000 1N 6 433 052
590 358 3.68  0.80
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Padondawadennuieanalaluau n (X) SD F Sig.
AUANUTUHATDL fndwde 5,000 1M 97 386 056 4376 0.002
5,001 - 10,000 11N 199 420  0.77
10,001 - 15,000 UM 2 395 090
15,001 - 20,000 UM 34 403 017
gand1 20,000 VN 6 417 041
591 358 4.08  0.70
Suanudvily éndmde 5,000 v 97 307 094 12995 0.000
msUfdRem 5,001 - 10,000 LU 199 304 087
10,001 - 15,000 LN 2 277 LIS
15,001 - 20,000 LW 34 400 025
g9n31 20,000 VN 6 433 052
59U 358 315 092
amuu Teouagms fndmse 5,000 1M 97 361 059  3.708 0.006
- 5,001 - 10,000 LN 199 345 110
10,001 - 15,000 VW 22 368 099
15,001 - 20,000 1N 34 403 017
g4n31 20,000 VN 6 417 041
573 358 358  0.93
Aumsteautigmn fnse 5,000 1N 97 371 068 3147 0015
Lasmatamsusws 5,001 - 10,000 UM 199 352 107
10,001 - 15,000 1N 22 38 094
15,001 - 20,000 1N 34 394 034
g1 20,000 LN 6 433 052
591 358 3.65 093
FuSufouazia  a1nIMse 5,000 UM 97 387 080 8989 0.000
ﬂaziwﬁxﬁ‘yaqa 5,001 - 10,000 1 199 332 1.04
10,001 - 15,000 1119 2 332 104
15,001 - 20,000 UM 34 397 039
4N 20,000 LN 6 433 052
5% 358 355 097
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Yadendamadennuianeloluau n (X)) SD F Sig.
dunmduiuify dindmde 203 11 355 082 2097 0.08l
A3 mamaY 918 21 -307) 153 371 093
NGRS 91g 31-401) 122 371 093

1y 41-501 70 393 046
211NN 31 50 1 2 450 071
3 358 375  0.86
uammmsdhon dndwiese0um 97 373 067 2708 0.030°
5,001 - 10,000 1191 199 368 076
10,001 - 15,000 11" 2 38 066
15,001 - 20,000 LN 34 400 0.0
g4 20,000 UM 6 433 052
5 358 375 070
dupdfuaddy  dindwde 207 97 329 071 12862 0.000
ARERIRERIY, 219 21-301 199 315 085
91 31 -40 1) 2 291 092
91y 41-501 34 400 025
211N 31 50 1 6 433 052
59 358 327  0.82
MNIIN fndmie 207 97 371 054 5106 0.001
91921-301 199 359 075
91y 31-401) 22 364 058
91841 -501 34 403 017
2193131 50 6 433 052
59U 358 3.68  0.66
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TumsHIau M3 Ifhuasvans 17 318 142
ms Wdhdaglinig 119 331 076
59U 358 327 0.2
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fasendanaseanuianelaluamu n (X)) SD F Sig.
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n (X ) SD. F Sig.
Audnyaizaui
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n (X)) SD F Sig.
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