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Thesis Title Quality of Work Life of the Personnels of Karasin Municipality
Researcher: Mrs. Duanghathai Pinyen Degreee: Masters of Public Administration;
Thesis Advisor: (1) Dr. Rangson Prasertsri, Associate Professor; (2) Dr. Somsak

Samukeetum Associate Professor; Academic Year: 2006

ABSTRACT

The purposes of this study were to investigate the quality of work life in the
municipality of Karasin and were to study the factors which contribute to the quality of
work life of municipality personnel. These factors consisted of personel aspects, the
administration aspects, and the environmental aspects.

The population of this research was 578 persons who worked in the municipality
of Karasin. The statistical analysis was conducted by computer to find out percentage, standard
deviation , t-test and one-way ANOVA.

The research finding showed that most of the samples were female.Most of them
were married and hold bachelor or equivalent degree. Their monthly salaries were 10,001-
15,000 bath in an average. The overall of quality of working life of the personnel of Karasin
Municipality was in the high level. All of the three factors were at no differences significantly at
the .05 level. Some suggestions are provided here for whoever has the authority to evaluate the
performance of the personnels of Karasin municipality. A certain system of evaluation should be
set in order to give them better promotions and to encourage them to work harder and more
happily. Development and training courses should be organized to them to have new ideas to
improve their works. Lower officers should be allowed to give their opinions and plan their

works.

Keywords: Quality of working life, personnel working , Karasin Municipality.
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Sum of Squares df Mean Square F Sig.
Between Groups .857 2 429 1.492 227
Within Groups 66.348 231 287
Total 67.205 233

[]
o o ans

NHANITATIEH 1001F one-way ANOVA wudh ififedrdynieadan
SEAU .05 (F = 1.492, df = 2, 231, Sig = .227) ﬁqﬁu%’wan%uamﬁgm H, uazlfias
aunAgu H, Wufle yamwnamautaiosn wdug Agoruninsuanuiunsuag
anudmhlumsiouuanduiuedisios 1 agu Afidusivvesiauls quamaialy
msihnuesyannsmaaiiesnmAufuauiunwazanud i lumsien T

UANANIINAGUD

a v
auUAFIUVON 1.21

o

H, : yammsmaadiosnwdug fiflgoummuandisfiuziguaindda
Tumsihauhivand1efu

A s & da 3 o = S

H, : yamnsmennaiiomwiug alaomnimuendiesiuseligunindia

Tumshauuanaefiu

{ = I'4 = °
M319N 4.42 HamsuAsIERaNuls s wmaReIvesunndialumshenees

v dao

yramnsmeniaiosnwduy nieufsunuaaunwiuanuduiusiu

YANABULAZNISIaIUT Y

Sum of Squares df Mean Square F Sig.
Between Groups 259 2 .130 .308 735
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