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Thesis title: Marketing Factors Influencing Consumer’s Buying Decision of Sanitary Ware in Bangkok
Metropolis

Researcher: Mr. Suchart Akkaraphab ; Degree: Master of Business Administration

Thesis advisors: (1) Vichien Lertphokanont,Associate Professor; (2) Dr.Narongsakdi Thanavibunchai,

Associate Professor; Academic year: 2007

ABSTRACT

The study had the following purposes : (1) to study the relationships between personal factors
related to consumer’s buying decisions of sanitary ware in Bangkok Metropolis ; (2) to study the relationships
between marketing mix factors related to consumer’s buying decisions of sanitary ware in Bangkok Metropolis;
and (3) to study the relationships between replacement service factors related to consumer’s buying decisions of
sanitary ware in Bangkok Metropolis.

Data were collected from sample group of 400 consumers living in Bangkok Metropolis who
bought sanitary ware and had decision making power in buying sanitary ware. The conditions were that one
sample came from one resident only and the resident was not a contractor, construction company or housing
company representative. The sampling method used was the non-probability in convenience sampling method.
Statistical methods that were used to analyze data were percentage, mean, standard deviation and chi-square
test.

The results of the study found that : (1) all personal factors including gender, age, marital status,
education, occupation and income had correlated to all of the consumer’s buying decisions of sanitary ware in
Bangkok Metropolis. The strongest correlation to personal factors was the brand of sanitary ware. The second
was the number of shops that the consumer went to see before making a buying decision followed by the media
that advertised information about sanitary ware ; (2) all of the marketing mix factors including product, price,
place and promotion correlated to all of the consumer’s buying decisions of sanitary ware in Bangkok
Metropolis. The strongest correlations to marketing mix factors were the brand of sanitary ware, reasons for
making buying decisions, media that advertised information about sanitary ware, and people who influenced
making buying decisions; and (3) the replacement service factors had correlated to consumer’s buying decisions
of sanitary ware in Bangkok Metropolis. The most correlated to replacement service were the brand of sanitary
ware, the number of shops that the consumer went to see before making a buying decision, the reason for

making a buying decision, and media that advertised information about sanitary ware.

Keywords : Marketing Factors, Sanitary Ware, Bangkok
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