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Abstract

The objectives of this study were 1) demographic factors affecting the
selection of credit card u s age 2) Bangkok Bank credit card usage behaviors and
3) the relationship between income, fees and Bangkok Bank credit card usage.
The questionnaires were conducted as a research instrument. The sample group of this
study were 400 working people, aged between 20-59 years old and had Bangkok
Bank credit card (both of primary or supplemental credit card) in Bang Rak, Bangkok.
Quantitative research was conducted with multiple regression analysis to determine
the relationships between those related variable factors.

The questionnaire was used as a research instrument. The sample of this
study was 400 working people aged 20-59 years old that held a Bangkok Bank credit
card (for either primary or supplemental credit card) in Bang Rak, Bangkok.
Quantitative research used multiple regression analysis to determine the relationships
between variables.

The results found that 1) the majority of samples were female, aged
between 30-39 years old, single, graduated in Bachelor's Degree, working as
employees in private companies with monthly income of 50,000 Baht 2) in terms of
credit card usage behaviors, found that, average monthly spending of sample groups
was 10,000 Baht, credit card usage frequency were over 4 times per month, most of
them never withdrew cash, the most common places for using credit card were
department stores. In the sample groups opinions, the appropriate annual fees was 100
Baht and cash advance fees was 50 Baht. For the sample groups opinion towards
credit card usage, overall products were at moderate level but the price, place, and
promotion were at a high level. By comparing different demographic factors,
the sample groups with different genders had different opinions toward product and
promotion with a significance level of 0.05, except for the product. The sample
groups with different marital status had different opinions toward all credit card usage
factors with a significance level of 0.05, except for the place. The sample group with
different educational level had different opinions toward all credit card usage factors
with a significance level of 0.05, except for the product and price. The sample groups
with different occupations had different opinions toward all credit card usage factors
with a significance level of 0.05, except for the product and place 3) To determine the
relationship between variables and incomes ( X1) did not influence the amount of
spending through Bangkok Bank credit card. However, annual fees ( X2) and cash
advance fees (X3) influenced the amount of spending through Bangkok Bank credit card.

Keywords: Behavior, Loan, Credit Card, Bangkok Bank
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