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Independent Study title: A Study of the State, Problems and Guidelines for
Developing Guidance Operation of Schools under the
Secondary Education Service Area Office 11 in Surat
Thani Province
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Degree: Master of Education (Guidance and Psychological Counseling);

Independent Study advisor: Police Lieutenant Colonel Dr. Sukaroon Wongtim,

Assistant Professor; Academic year: 2015

Abstract

The objectives of this research were (1) to study the state of guidance operation
of schools; (2) to study the problems of guidance operation of schools, and
(3) to study guidelines for development of guidance operation of schools under the
Secondary Education Service Area 11 in Surat Thani province.

The research sample consisted of 27 directors, 27 deputy directors, and 36
guidance teachers of secondary schools under the Secondary Education Service Area
11 in Surat Thani province during the 2014 academic year. The employed research
instrument was a questionnaire on opinions toward the school guidance operation, with
reliability coefficient of .82 Research data were analyzed using the frequency,
percentage, mean, standard deviation, and content analysis.

The results showed that (1) regarding the state of guidance operation of schools
under the Secondary Education Service Area 11 in Surat Thani province, it was found
that the overall rating mean for the operation was at the high level; when specific
aspects of the operation were considered, the aspect receiving the highest rating mean
was that of individual inventory service, while the aspect receiving the lowest rating
mean was that of counseling service; (2) regarding the problems of guidance operation
of the schools, it was found that overall rating mean for the problems was at the low
level; when specific problems were considered, the problem receiving the highest rating
mean was that of information service, while the problem receiving the lowest rating
mean was that of individual inventory service; and (3) regarding suggestions concerning
guidelines for development of guidance operation of the schools, the following
suggestions were given: the mental health clinic should be established; there should be
a project for seniors helping juniors or friends helping friends; the students should be
allowed to participate in providing the guidance services; guidance teachers should
categorize students into the risky group and the normal group; and the school should
establish a committee to evaluate the school guidance operation in order to improve the
school guidance services.

Keywords: State, Problem, Guidance operation, Guidelines for development,
Secondary school
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7 41.57 8.668 0.537 0.806
8 41.43 8.875 0.703 0.785
9 41.57 8.944 0.655 0.790
10 41.50 8.672 0.664 0.788
11 34.30 10.976 0.543 0.753
12 34.27 10.823 0.561 0.750
13 34.97 10.654 0.562 0.748
14 34.03 10.102 0.290 0.782
15 34.13 10.602 0.550 0.749
16 34.40 9.628 0.613 0.737
17 34.20 10.993 0.475 0.760
18 34.00 10.828 0.519 0.754
19 34.17 10.971 0.239 0.811
20 25.43 7.220 0.594 0.766
21 25.43 7.426 0.600 0.767
22 25.43 6.668 0.707 0.742
23 25.23 7.633 0.526 0.778
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o 4 | Scale Meanifltem | ScaleVarianceiflte Corrected Item- Cronbach's Alpha

o Deleted m Deleted Total Correlation if Item Deleted
24 25.37 7.482 0.425 0.797
25 25.67 7.126 0.443 0.799
26 25.43 7.495 0.502 0.782
27 25.03 9.826 0.586 0.662
28 24.77 10.392 0.566 0.675
29 24.77 10.185 0.627 0.664
30 25.00 8.828 0.703 0.624
31 25.50 11.362 0.260 0.725
32 25.33 8.161 0.332 0.776
33 25.80 10.441 0.332 0.715
34 29.00 11.724 0.665 0.828
35 28.97 11.689 0.636 0.831
36 28.90 11.403 0.695 0.824
37 28.67 12.230 0.564 0.840
38 28.73 11.582 0.700 0.824
39 28.73 11.857 0.633 0.832
40 28.57 10.668 0.770 0.813
41 28.50 14.466 0.096 0.885

3 28.61 10.867 0.770 0.818
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