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Independent Study title: Factors Influencing Tourist Buying Decision of a Hand-woven
Dyed Indigo in Muang District, Sakonnakhon Province
Author: Miss Niramon Kotyothee; ID: 2603001401; Degree: Master of Business Administration;

Independent Study advisor: Dr.Boriboon Pinprayong; Academic year: 2018

Abstract

The objectives of this study were to study (1) personal factors of tourists buying
decision of a hand-woven dyed indigo; (2) marketing mix factors influencing buying decision of a
hand-woven dyed indigo; (3) the relationship between personal factors, marketing mix factors and
buying decision of a hand-woven dyed indigo; and (4) the relationship between marketing mix
factors and buying decision of a hand-woven dyed indigo.

The study was a survey research. The population was 667,123 tourists in Muang District,
Sakonnakhon Province. The sample size was 400 tourists using accidental sampling method.
A questionnaire was employed as the research tool. Frequency, percentage, mean, standard
deviation and Chi — square test were used for data analysis.

The results revealed that (1) the majority of respondents were female, aged between
21-40 years, held bachelor degree, worked as government officials with monthly income between
10,001-20,000 baht. (2) The importance level of marketing mix factors influencing buying decision a
hand-woven dyed indigo was at the highest level. The buyers emphasized the importance towards
the quality and raw materials for the production. (3) Personal factors of respondents were correlated
with buying decision and marketing mixed factors at 0.05 level of significance. (4) Marketing mix
factors including product, prince, place and promotion were not correlated with buying decision

of'a hand-woven dyed indigo.

Keywords: Hand-woven dyed indigo, Tourist, Marketing mix factors, Sakonnakhon province
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