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Independent Study title: Purchasing Behavior of Customers at Udoncity Walking Street
in Udon Thani Province
Author: Miss Nichanan Sappaso; ID: 2603001351; Degree: Master of Business Administration;

Independent Study advisor: Dr.Puripat Chankit, Acting Sub Lieutenant; Academic year: 2018

Abstract

This study aimed to study (1) personal factors of customers at Udoncity Walking Street in
Udon Thani Province (2) level of marketing mix factors of Udoncity Walking Street in Udon Thani Province
(3) purchasing behavior of customers at Udoncity Walking Street in Udon Thani Province (4) the relationship
between marketing mix factors and purchasing behaviors of customers at Udoncity Walking Street in Udon
Thani Province in term of frequency of purchasing (times in a month); and (5) the relationship between
marketing mix factors and purchasing behaviors of customers at Udoncity Walking Street in Udon Thani
Province in term of expense at one time.

This study was a quantitative research. Population was customers who traveled at Udoncity
Walking Street in Udon Thani Province. Sample size was 400 samples which were obtained using
Cochran’s formula with convenience sampling method. Research tool for data collection was a questionnaire.
Statistics used for data analysis were percentage, mean, standard deviation and Pearson's Correlation Coefficient.

The resulted revealed that (1) most of samples were female, aged between 20-30 years,
company’s officers in career, bachelor degree, income between 10,001-15,000 baht, single and lived in
Udon Thani Province (2) both of overview and individual aspect of marketing mix factors were at high
level which was distribution aspect was at the highest mean, followed by price, promotion and product,
respectively (3) most of samples’ purchasing behavior was that they bought food or beverage between
18.01-20.00 hrs., twice a month, with personal use. The reason why they came to buy because of the
diversity of products. They came together with friend(s) but decided to buy by self-decision and paid
between 201-300 baht each time (4) marketing mix factors had positive correlation with purchasing behavior
of customers at Udoncity Walking Street in Udon Thani Province in term of frequency of purchasing with
statistically significance at 0.05 and 0.01 respectively; and (5) marketing mix factors had no correlation
with purchasing behavior of customers at Udoncity Walking Street in Udon Thani Province in term of

expense at one time.

Keywords: Udoncity walking street, Udon Thani province, Marketing mix factors.
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