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Thesis title: DECISION MAKING ON CONTRACTING UNIT FOR PRIMARY
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ABSTRACT

The purposes of this study were to identify the beneficiaries’ (1)
personal characteristics and experience of using Universal Coverage Health
Insurance; (2) satisfaction with and comments on the service of Pranangklao Hospital
and / or its network; (3) decision making on Contracting Unit for Primary Care and
the reasons for those decision; (4) the relationships between personal characteristics,
experience of using Universal Coverage Health Insurance, service satisfaction and
the decision making on Contracting Unit for Primary Care.

The respondents were sampled systematically from the Beneficiaries of
Universal Coverage Health Insurance who registered at Pranangklao Hospital in
2004 and who were not less than 18 years old. Data were collected by questionnaires
with reliability of 0.9319. Seven hundred seventy questionnaires were sent by mail
and 60% of them were returned. Only 385 questionnaires were completed that equal
to the calculated samples. Percentage, mean, standard deviation, chi-square test and
contingency coefficient were used for data analysis.

The research findings were (1) 64.68% of respondents were female with
an average age of 39.76 years, 57.40% have had experience of using Universal
Coverage Health Insurance; (2) 55.20% of this experience group were satisfied with
the service moderately; (3) the decision making on Contracting Unit for Primary
Care, 82.08% of samples have still chosen Pranangklao Hospital with the reasons of
convenient transportation (33.91%), getting used to the hospital’s service (15.89%)
and good medical treatment (10.99%); the reasons of the respondents that refused to
choose Pranangklao Hospital were poor service (16.29%), inconvenient
transportation (13.95%) and inequity of service as other beneficiary groups
(13.95%); (4) there were statistically significant relationships between personal
characteristics, experience of using Universal Coverage Health Insurance, service
satisfaction and the decision making on Contracting Unit for Primary Care.

The respondents recommended that Pranangklao Hospital and its
network should improve time consumed for service waiting, insufficiency of various
kind of staffs and provision of information about service and medical care.

Keywords: Decision Making on Contracting Unit for Primary Care, Universal
Coverage Health Insurance
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