v o d Y] (Y] d 9]
ﬂ31ﬁlﬁ'uwuﬁ§$ﬁi1ﬁﬂTi‘i]ﬂﬂ1§ﬂ§Wﬂ1ﬂ‘§N1§Hﬂﬂﬂﬂ31NﬁﬂWH

J d
TuasamsvesynaInslsanenIatnuund (9AMINMIFY)

UIAIUALT WADHIWE S

= Y Y a dy I [ ] = o a a v A
MsfnpIAuANBaTE NI uAIUMHIYeIMIANIMUMANgAT S YYIUTMIT§INIUU T UAA
HYUIIFIVIWITFIND A1V1IHINGINTIAMT UWIINA0 [NBTITUNTIY

N.A. 2561



Relationships between Human Resources Management and

Organizational Commitment of Employees at Banphaeo General Hospital

Miss Nittaya Ploypetch

An Independent Study Submitted in Partial Fulfillment of the Requirements for
the Degree of Master of Business Administration
School of Management Science
Sukhothai Thammathirat Open University
2018






4 a v o 2 ' Y o 7w o s
yomsanmAuAIdase ANuduUTIZHINMITANINSWeINTUYBInuANUYNTU U IANS
9 9 J
YBIYADINT 13INEIVIATNUUAI (DIANITUNIFY)
AADE UNA1ITNGT WaRINYS SHANUDANE 2603000890 USqyey1 UTHIIFINIUNITUGIR

p1msdNSnmn drmansngd az.miu Fuzlsd Umsdemn 2561

'
o

=2 = { s A = o o o P s
msfnisestiiagiszdasn e (1) szaumIsamsnsnensuybdluesAnsves
J @ @ J
yaans Isanennaiueiy (esdmsumay) ) szavanugniuluesdmsvesynains Isanenna
Y 9 J = o 7 o Y ' s
i (esamsunan) ) usuisuanugniiuluesamssuunadnvazdiuyanaluosims
4 @ o J 1 @ @ [
YOIYAINT 1590811ATIURD (BIAMIVHIFY) (4) ANUFURUTIZHINTZAUMIIANINTNEINT
< v (% @ J J
wywpdnuszauaNUENL lueIANsveIYAaINs 15 ane1athuuiy (eIAmsunIFsY)
= dyd awv a o Aq Y =2 H dy Y 1
msAndumsiteFd1s Usznnsh 19 lunmsdneas il 1dun yaans Tsanenna
s o ° 1w ' { 4
Tt (eAMINmFL) T1uu 1,213 au IFmMsmuInngua0819a1ea15 198RS FIAZ LB N

Yo Y 1 1 ] A A A 9 Y a '
Ilﬂ%TLl’Ju 297 AU G1"]1’J‘ﬁfﬂ'i’s:fllﬁliﬂxixﬂil msamew“l%’slumsmmamayja U],ﬂl,!,ﬂ UUUFDUDIN UATIEN

9

doyalagldanaFanssau laun awd Sooaz Annde audouuunIaTgIu LazanaFeyNIu

Yy 19 A A T =R o ~ VY '
Vlﬂllﬂ AIYNITNATDUNIN ﬂ'“@w LUBDWUAITULADA N %Qu'llnﬁﬁle”fVlﬂllﬁ']ﬂﬂﬂ"]ﬂﬂ']ﬁﬂﬂﬁ@‘uwaﬂ'm

v o o Y A

< =} QJ
wodagydesigadowwl tagmsnadeumidulszAnsanduiusvouiiosdu

o

' @ @ @ o 1 @ § a
Nﬂmiﬁﬂtﬂ WU (1) 3$ﬂ‘]JﬂTiilﬂﬂﬁ‘ﬂi‘wmﬂiuu‘!yﬂ11!5111/‘!3311’0%1‘1435@llﬂJTﬂ Wannsan

a1 sunsisziivnanuegluszsduinniiga 50903NAUMINLRULE A5 THIAAEEN

A 9 @ !

o s a o o ¢ '
nSwensuypd nazdoshigafedumssanisaineuuny (2) szauaNuEniL lueIRMsn NI ey
Tuszauunnideiins anseduny AuANugIRUAIUAINE T0 g luszaULIN S03aIIR LAY

HNHUATULTTNATIU LA oeN AR IUAINABILDI(3) INA TEAUMIANYT LAz IHUIIIUNLANA1

U

a

o Y J 1 @ 1 v o w a { [ 1 v
ﬂuﬁﬂ31uﬁﬂwu1u’ﬂ\1ﬂﬂﬁlmﬂﬂNﬂu@ﬂNﬁuﬂﬁ1ﬂinNﬁﬂWﬁ‘jZﬂ‘U 0.05 muﬂ%ﬂﬁ’mmmmzﬁzﬂmm

1 o

a wa A a @ o 4 ' ' o Y Y @ 4
ﬂgummmmmmu aJ3mummﬁgﬂwuiummﬁ"lmmﬂmmu 4) IZAUNITIANITININIININYBY

4

@ [ @ @ s a [} @ 1
Hanuduwusnuszauanugniuluesdns ldluiansuinuazedluszauilos og1

A w [

Ved gy

[

NNADANTLAD 0.01

o_ o w o [ J o J
ATAIALY N1TIANTINIWIINTUUBY ANUANWU Ti\?Wﬂ']‘]J']ﬂl%HlLﬁ% (DIANMITUNIYU)
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Abstract

The aimed of this research were (1) to study the level of the human resource
management of Banphaeo General Hospital (2) to study the level of organizational
commitment of employees of Banphaeo General Hospital (3) to study the organizational
commitment of employees of Banphaeo General Hospital divided by personal factors,
and (4) to study the relationship between human resource management and organizational
commitment of employees of Banphaeo General Hospital.

The population used in this research consisted of 1,213 employees in Banphaeo
General Hospital. The samples were 297 samples calculated by Craigie and Morgan
tables. The instrument used in collecting data was questionnaires. Data were analyzed
by descriptive statistics including frequency, percentage, mean, standard deviation and
inferential statistics including Pearson's correlation coefficient.

The research findings were as follows: (1) the overall level of human resource
management was high. Considering each of the aspect, it showed that the performance
appraisal was the highest and followed by recruitment and selection. The compensation
management was the lowest. (2) the level of organizational commitment in the overall
level is high. Considering each of the aspect, it showed that the affective commitment
was high level followed by normative commitment while continuance commitment
indicated the lowest level. (3) The employees with difference of sex, level of education
and working position factors had the level of organizational commitment differently
p=0.05 .In contrast , age and working period factors were no significant differences.
(4) the correlation between human resource management and organizational commitment
showed a mild level of positive relationship with statistical significance at the 0.01.

Keywords: Human resource management, Organizational commitment,
Banphaeo General Hospital
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