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Independent Study title: Operation about the Criteria for Credit Granting to Small and Medium
Enterprises with the Performance of Credit Officers in the Metropolitan
Business Center 2, Krung Thai Bank Public Company Limited

Author: Miss Nisakorn Krishna; ID: 2563002522; Degree: Master of Business Administration;

Independent Study advisor: Achara Cheewatragoongit, Associate Professor; Academic year: 2018

Abstract

The objectives of the study were: (1) to study the operation level about the criteria for
credit granting to SMEs with the performance of credit officers in the Metropolitan Business Center 2,
Krung Thai Bank Public Company Limited; (2) to study the operational performance level of credit
officers in the Metropolitan Business Center 2, Krung Thai Bank Public Company Limited; (3) to compare
the performance inside SMEs KTB of credit officers classified by personal factors; and (4) to compare
the performance level with the criteria for credit granting to SMEs Loans entrepreneurs classified by
personal factors.

The study was a quantitative research by people sample divided to 2 groups were the credit
officers in the Metropolitan Business Center 2, Krung Thai Public Company Limited 150 case and
SMEs entrepreneurs 75 cases include solution by Taro Yamane program get the credit officers in the
KTB 110 case and SMEs entrepreneurs 20 cases. The tools used for data collection were questionnaire
and statistics for data analysis. Statistics such as frequency, percentage, mean, standard deviation, t-test
and F-test.

The results of this study were: (1) the credit officers in the Metropolitan Business Center 2,
Krung Thai Bank Public Company Limited have performed their work in accordance with the criteria
for credit approval for SMEs entrepreneurs in accordance with the principle of loan approval in the
highest level; (2) the efficiency of loan performance in the Metropolitan Business Center 2, Krung Thai
Bank Public Company Limited was at the highest level; (3) the credit officers in the Metropolitan
Business Center 2, Krung Thai Bank Public Company Limited there is a significant difference in performance
of loan approval criteria for SMEs entrepreneurs at the statistical level of 0.05; and (4) SMEs entrepreneurs
with different personal information have no different opinions on the performance of credit officers in

the Metropolitan Business Center 2, Krung Thai Bank Public Company Limited.

Keywords: The criteria for credit granting, The small and medium enterprises, The performance of credit officers
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