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Independent Study title: A Study of Motivation Factors Affecting Work
Performance of Operational Line Employees of the Local
Parts Unit, Hino Motors Manufacturing (Thailand)
Company Ltd., Bang Pakong Plant, Chon Buri Province
Author: Mrs. Wiyada Srijuntuek; 1D: 2542800657;
Degree: Master of Education (Guidance and Psychological Counseling);
Independent Study advisor: Dr. Nitipat Mekkhachorn, Assistant Professor;
Academic year: 2012
Abstract

The purpose of this study was to investigate the motivation factors
affecting work performance of operational line employees of the Local Parts Unit of
Hino Motors Manufacturing (Thailand) Company Ltd., Bang Pakong Plant in Chon
Buri province as classified by gender, age, marital status, educational level, income,
work experience, and pattern of communication in organization.

This study was a descriptive research. The research population comprised
233 operational line employees of the Local Parts Unit of Hino Motors Manufacturing
(Thailand) Company Ltd., Bang Pakong Plant. The research sample consisted of 150
randomly selected operational line employees of the Local Parts Unit of the Bang
Pakong Plant. The employed research instruments were a questionnaire on the pattern
of communication in organization, and a motivation assessment scale with reliability
coefficient of .90. Statistics for data analysis were the percentage, mean, standard
deviation, t-test, F-test, and Scheffe method for pairwise comparison.

The findings of this study were that operational line employees of the
Local Parts Unit of Hino Motors Manufacturing (Thailand) Company Ltd., Bang
Pakong Plant in Chon Buri province with different genders, ages, marital statuses,
incomes, work experiences, and patterns of communication in organization did not
significantly differ in their levels of work performance motivation; while employees
with different educational levels differed significantly in their levels of work
performance motivation. The results of pairwise comparison by the Scheffe method
showed that the levels of work performance motivation of employees who were
Mathayom Suksa Il graduates differed significantly from that of employees who
were Mathayom Suksa VI graduates and that of employees who had the vocational
certificate level of education at the .05 level.

Keywords: Work performance motivation, Operational line employee
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