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Independent Study title: Problems and Ways to Develop Public Services
of Bakdai Subdistrict Administrative Organization,
Phanomdongrak District, Surin Province

Author: Acting 2 Lt. Siripong Chuchuenboon ; 1D: 2533006108;

Degree: Master of Public Administration;
Independent Study advisor: Dr. Chira Prateep, Associate Professor;
Academic year: 2012

Abstract

This independent study aimed to study 1) problems of people services
operated by Bakdai Subdistrict Administrative Organization, Phanom Dong Rak
District, Surin Province. 2) ways to develop public services operated by Bakdai
Subdistrict Administrative Organization, Phanom Dong Rak District, Surin Province.

The samples were divided into 2 groups (1) 23 authorized officers of
Bakdai Subdistrict Administrative Organization, Phanom Dong Rak District, Surin
Province who were assigned to serve the people at Bakdai Subdistrict (2) 387 people
in Bakdai Subdistrict who received public services at Bakdai Subdistrict
Administrative Organization, Phanom Dong Rak District, Surin Province. Research
instruments for this independent study employed mixed-methods of in-depth
interview and a questionnaire. Quatitative research data was analysed by frequency,
percentage, mean and standard deviation.

The finding revealed that 1) problems of people services could be
identified into 3 main problems as follows :-(a) authorized officers had limited and
insufficient knowledge, experiences and unclear understanding in relevant regulations
and laws related to public services. (b) availability of equipment used for public
service work, such as a copier, was not enough. Regarding the procedure of public
service approach, officers did not provide any suggestions or informative guidance to
the people who came into Bakdai Subdistrict Administrative Organization. (c) public
service facilities, such as toilets, did not settled for elderly and disabled people. 2)
important guidelines for better development in public services could be human
resource development. Bakdai Subdistrict Administrative Organization should boost
and develop the authorized officers to join the training course for increasing
knowledge and skill as well as obtaining clearer understanding on regulations and
rules for public services and others. A training course on uplifting morality and
goodness should be organized. The availability of equipment should be supplied and
provided for public use sufficiently. For public service procedure aspect, Bakdali
Subdistrict Administrative Organization should provide a filling form which was easy
and clear to understanding, together with easy description. Quter areas, Bakdai
Subdistrict Administration Organization should provide sufficient, comfortable seats
and furnished waiting areas for recipients.

Keywords: Public Services , Bakdai Subdistrict Administration Organization, Surin
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