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~~o Q.l9Jtl ~ll]~.:'1 J::! Qld I tl "" tl~QI~ d
U'U'Ul~1-ICJ1.:Jfll'Vi'W~'Vi1'11fll~11-l'W ldl1J'W1J1l'll~1'Wl~tl1f)'Wlltlf)11 "U'U'U l~11-l'W~"flll {J'U1'l.:J1'W" 1-1

1111.0tI'Vi~f) i 'Wfllltll ~ liJ'W 4 1111.0tI 1 ~uri ~".:J 1'W fl 111-1ifl 111-1'ff11J1l t) i'W f) U tl il11~.:J 1'W/'U~'Vi1H1'W

'V'ltl~f)ll1-l i'W fllnl1.:J1'W U"~f)1ltlil11~I'l'W 1'111-1l~IUtl'UU'U'Ull~'W i1if)1ltll~liJ'W i..r ~11.:Jfi''U11t'\!'b'1

l~flf)i,*fllltll~liJ'Wll'U'U 90 fl.:Jr11 fllltll~liJ'WU'U'U 180 fl.:Jr11'Vi~flfllltll~liJ'Wll'U'U 360 fl.:Jr11

1 ~1'l1:lJfl111-1ll11J1~ 'ff1-l
I i1 iI I

1~tlllfllltll~liJ'W~"fllltlil11~.:J1'W 1 ~tli ,*;J 1'lf1~i1t~'W fllltll~liJ'W VllU''WIQ vn~~".:J 1'W'IIfl.:J~

\\ f) tll ~ IiJ 'W ~ 11.:Jfi' 'U11t'\!'b'111(;l~ ~ tl il11~.:J 1 'Wi 'WII ~ ,,~ mJ 1 tI.:J1 'W#l fl.:Ji 1 1-1ti 'W.0~ Vi 1 'Ii'fll'l f) ".:J f)1l

, "
tlil11~.:J1 'Wtll ~ f)fl'U ~1t1f)1ln 1 'Vi'W~1I1l.o till ll~tll ~ liJ'Wll" ~;J1'lf11'l11'l tI hi ~ 1til'l ~ 1'W1'W '111'1i'flf)U

~ Q.I ~~ QI QI 9J ~ "Q.I , .ei d

tll ~ 1:lJ'Wll(;l~ l~ l'l'Ufl111-1t11f)'IIfl.:J If) ill CVJ'b'11'l'ViI'll flf) IItll ~ 11-1'Wll(;l~ If) ill CVJ11'l'll fl.:Jlll'l (;l~ fl 'W1l.:J1-1fl 111-1

UI'lf)~l.:Jti'W 1I'ltlll~I~'W 1 tl1'l11-1.:J1'W~ 1~i''U1-Ifl'U'Vi1J1t1 fo,/(;lf)Utll ~liJ'W ll~U 11 tl i ,*tll~f)fl'Uf)1lVi 1l1lill 1
" , .

flll~'WI~'W l$i fl'Wtll~ ~11111~1 i1 fl.:J1l1f) f)W~. ~1P1111'ViU.:J .:J1'Wll'Vi (;l1f)'Vi(;l1t1 fl 111-1t11f)~ 1t1'11flH 1'WU~(;l ~

'Ufl fl (;lfl11l UI'l f) ~ 1.:Jti'W 1 tl ~.:JVi 1 i ..rtf) I'l'Ii'fl tin (;l';h in tl fl11~ ~.:Jf)~ 1d~ fl 11:lJ tI~ 1ill1-l II (;l~ ll11J1 ~ 'ff1-l
q ~ q

'Vi~flhJI'WtI.:J il'l

1l1f1l'Vi1'l~(;l~.:J f)~ 11 H'i.otl~.:J~ fl111-1'ff'Wi 1l~ 1l~ 'VIl1'U11lI'lfl~'11 fl.:JH'tl fl11~ .:J1'Wf)W~. ~~~ flflll
q ~ ~ ~

" ..
tll~liJ'W~(;lfllltlil11~.:J1'W 11'ltl i ,*;J1'lf11'lIVifll~'Wll 'W1 'VI1.:Jff1 'Vii''U 'ff!Nfl 111-11'li'1i llll\\f)#lfl.:J~fll tl...... ..,
2. f)'H)1JU'l-,\lfl~"\JtH,:jl'l-,\liltl

1l1f)flll ffmJ1l1 'W1~ I'l 'VIt)'I:l~ U(;l~~(;l.:J1 'W1.0 tI~ l~ tI1 'Ii'fl.:JI~ tl1ti 'Uflll tll ~ liJ 'W~" flll tl il11~.:J 1 'W

I~U11-11'ff!1.:Jmfl'Ult'W1~1'l i'Wflll1.otl ~.:JfI1'W~ 1.1

~lU·I.hg)UJ

1. ~lf.J,

" "i d..::t Ifll1lJ~fl11lJt'IJ1 'il'V1lJ~~

f)wu nliJ'U(}H'lfl11 'I.J a ,r~~1'U

2, ~lf.JnU,
3, t'l"lf1....
4. l\i.lJfl1'jf1f)l;jl

5. 1~~1.J~lU'Htl'Nl'U

6. ~lU'Htl~

.
~lmh !nUlflU fll'11.h~!ij'U
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1. I'vteJfft1fJ1'j~~u! ll\9li'l~'UeJ-:J~tl il-U~HW t1~ R ~ij~eJt1l'jtl 'j~liJ'WI}H'It1l'jtl ilU~-:J1'W

2. l.yteJfft1fJ1'j~~'Um111r i'l11111~1 i1l'UeJ-:J~tlil-U~-:J1'Wt1~H. ~ij~eJt1l'jtl'j~liJ'WHflt1l'jtlil-u~HW

Jt .c:9 QI Q.I tI I QI 91 iJ i i ., '"
3. 1'V'leJrYt1fJ1m111ff:JJVl'Wti'j~'H1N'j~\9l'Ui'l11:JJ'j i'l11:JJ1'U1 11 'Wt1l'ju'j~11l'WHflt1l'j••

tl il-u~ -:J1'Wn'U 'j ~~'U11l\9li'l~~ eJt11'jtl 'j ~ liJ 'WHfl t1l'jtl il-u~ -:J1'W'UeJ-:J~tl il-u~-:J 1'W t1~ H.

4. l.yteJlff'WeJll 'W~ll 'W1'V11-:Jt1l'j ~~ t.!lllCl~ tl1' 'Utl ~-:Jt1l'j tl 'j ~liJ'W Hfl t1l'jtl il-u~-:J 1'W

1. ~tlil-U~-:J1'W t1~R ijI1l\9li'l~I~'W~1tJ~eJt1l'jtl'j~liJ'WHflt1l'jtlil-u~-:J1'W

2. ~tl il-U~-:J1'W t1~ H. ~ ij IVlrY~l-:Jn'Wijlll\9lfl~ ~eJt1l'j tl 'j ~ liJ'WHfl t1l'j tl il-U~ -:J1'W~ l-:Jn'W

3. ~tlil-u~n'W t1~H. ~ijm~~Nn'WijI1l\9lfl~~eJt1l'jtl'j~liJ'WHflt1l'jtlil-u~-:J1'W~1-:Jn'W

4. ~tlil-U~-:J1'W t1~H. ~ijm~-:J1'W ~1-:Jn'WijI1l\9li'l~~eJt1l'jtl'j~liJ'WHflt1l'jtlil-u~-:J1'W ~l-:Jn'W

5. ~tl il-u~-:J 1'W t1~ H. ~ij'j~ ~'Ut1l'jfft1fJ l~Hn'W ijlll\9li'l~~ eJt1utl nliJ'W Hflt1l'jtl il-U~-:J1'W

I <V

\9l1-:Jt1'W

7. ~tl il -U~ -:J1'W t1~ H. ~ ii 19l11l'HU-:J-U-:JI'i''U-Uty'lf111\9lt1~ 1-:Jn'Wij 11l\9li'l~ ~ eJt1l 'j tl 'j ~ liJ'W Hfl t1U

tlil-U~-:J1'W~1-:Jn'W
3J ~ Q.I~ .c:l Q Q.I 3J 9J i I ~ ~ QI~

8. ~tl t] 'U\9l-:J1'W t1~ H. 'VI11'j~\9l'Ui'l1111 ifl 11:JJ1'U1 ll\9leJ'j ~ 'U'Ut1U tl 'j ~1:JJ'WHflt1U tl t] 'U\9l-:J1'W

1l\9lt1~l-:Jn 'Wij 11l\9li'l~ ~ eJt1l'jtl 'j ~ liJ 'WHfl t1l'j tl il-U~-:J1'W~ 1-:Jn'W

t1Ufft1fJ111l\9li'l~'UeJ-:J ~tlil-u~-:J 1'W t1~ H. i'W ff1tJ-:J1'W'jeJ-:J~11t1l'j 'U~ 'H1'j ~ij~eJt1l'j tl 'j ~liJ'W Hfl

t1l'j tlil-U~-:J1'W ij'U eJ'UI'U\9lt1l'j111tJff1'H 1''Ut1l'j tl'j~liJ'W i 'Wn\9lt1l'jtl'j~liJ'W~'H d-:JiJ 2550 (:JJm1i'l:JJ-

"
iJtl'W1tJ'W 2550) 1\9ltJii'j1tJfl~IVtJ\9l ~-:JU

q
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5.1 1J'j~'l$lf1'HI"~fI~~~';lfl~l~
. " "

1J'j~'l$lm Vi'1'*'1'UfI1'jffm~111,rfJfl1~iHiv ~1JfiU~~l'W fI-WR III 'Wl~'1'WfflfJ~ l'U 'j V~~';hfl1'j
<u '!<.J <u

"" '" .di'13J ...1 ~ .•. I~Q.I~ 9J Q.I'~QI 0 Q.I •.• 1 ~
'U'j'\11'j'j~~'U 7-10 C)f~'l$'j~'U'UfI1'jlJ'j~I~'U~"fI1'jlJ!]'UIPI~1'UWJfJIPI1'l$1~(KPI) ff111'j'UfI1'jlJ'j~I~'U~"

fI1'j1JaU~~1'U;~1l1'1~1~mfl'IJV~tJ2550 ~~ii~1'W1'U 1,175 fl'W

flri~~1V~N• . " "
f1ri~~1V~1~Vi'1'*'1'UfI1'jffmJ11,rfJfli'~U ;jv~1JfiU~~l'U f1-W~.'1'UfflfJ~l'U 'jV~~11f11'j'U1'\11'j~ ~ ~ ~

Q.I 0 'Q.I I .cd rI 9J Q.I ~ ~ lr]iI ,
'j~~'U 7-10 fI1'\1'U~f1"~1PI1VtlNlPll~1PI1'jNIm'ilC)fII,,~~vmfl'W ~1t1'j~~'Ufl11~I'l$V~'U95 % !~fI"~••
~1V~1~ 291 fl'U

" .'JJ "I "'.1 d,QI
5.2 'IJV'Ul'IJIPI~l'UI'UV'\111P11UlJ'j'YIffflfll

1~1111J'jflff'j~(Independent Variable) Ullin

-VlfJ•
- VlfJ~l'U ~l11'UfIl~'U•

UVfJfl11 15tJ

16-20 tJ
1J1f1f11120tJ

-1'Wff ~l11'UfIl~'U

l'Wff'l$lfJl'Wffm.1J~
"

Q.I .di 0 :'1
- 'j~~'UfI1'jffflfll 'ill11'UfIllJ'U

'j~~'U~lf1111J~tutullP1~
" "

'j ~~'Uff~fl111J~tutullP1~
<u " "

Q.I 0 , 0 .::'1
- 'j~~'UlPll11'\1'U~~l'W'ill11'WfIllJ'U

~1Jau~~l'U~ii'j~~mhllmJ~ 7-10
o 1 0 .::'1

- 1PI111'\1'U~'ill11'UfIllJ'U

'" 'JJ'\11'\1'U111~'UfI

'" 'JJ'\11'\1'Ulf1V~

11lii~ 111'\1tl~U~tl'UUtu'l$l
"

2 ~1111J'jlPll~(Dependent Variable) l$llln

- I'il1Plfl ~~iil'1VfI1'j1J'j~dJ'U~"fln 1Jau~ ~l'U
'JJ ,QI ,"I

5.3 'lJV'Ul'IJIPI~l'U'j~fJ~nmfl1'jffflfll 'j~'\111~I~v'Umf)tllfl~ 2550 -lPJmfl~ 2550
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~ .oOl 9J.eQ ~ d .J.dA I .d , QI.::'I 9Je:S
1. !lI\91fl\91'I1lJltJtFl fl1llJ1fffl fl1llJfll9l!'l1'W'U'fJ-:Jfl'W'I1'W-:J"l'VIlJ\91'fJff-:J\91l-:J"l1'fJ1J\911!U'Wfl1llJ1fffl

\I) I Q!JI "" \I) 1 Q !JI
'If'fJ1J tlJ'lf'fJ1J !'I1'W19I1t1'I11'fJ tlJ!'I1'W19I1t1

2. fll11J 1~ !iJ'WH~fll11JalJ~-:Jl'W 'I1lJlt1ii-:Jfll11J1 ~!iJ'W H~ffl!~ 1I'U'fJ-:J-:J1'W~ ~lJ-:Jfi1JlJty'lfl i~
'" .

lJ'fJ1J'I1lJlt1U~ ~ \91fl~-:Jfl'Wfl1J ~1JalJ~ -:J1'W1 191m1J~ tl1J!Vi tl1Jflml1'lf1I91fl1llJ ffl! ~ 11U~ ~!flU! en1 ~ ~ 1JH~-:J1'WVi
\I) !JI 0 \I) !JI
tl9lfll'l1'W19In

31",,1 4Q, .eQ YQ.I QI QI .a 3/djJQI QI QI G] 9J?1 31",,1 ~
3. Hu1~!lJ'W 'I1lJltJtH H1J-:Jfl1J1JUJ'lf1'l11'fJH'VIH1J-:Jfl1J1JUJ'lfllJ'fJ1J'I1lJlt1tmu'WHu1~!lJ'Wcu cu u CIJ cu u CIJ

4. H1JnlJ~-:Jl'W 'I1lJ1t1ii-:JH1JnlJ~-:Jl'W flvJR t'Wfflt1-:Jl'W1'fJ-:JH1lfll11J1'l1l11~~1J 7-10cu 'kI cu 'kI cu

5. flvJH. 'I1lJ1t1ii-:J fll1 ivJvhr:htlHil\9l!! M-:J1J1~!'VIffi'VIti

1JalJ~-:Jl'W

2. !~'fJ!i:J'W!! 'W1'V1l-:Jt 'Wfll1Vi~'W 1!!~~1Ji'1J1J~ -:J1~1J1Jfll11J1~!iJ'WH~fll11JalJ~-:Jl'W 'U'fJ-:JflvJH.

!~'fJi,r!nl9lfl1llJ~~1i11lJU~~fl1llJ~-:JVl'f.l ilId -:JH~I91'fJ'U1tyU~~fil~-:J t 11i'Wfll11JalJ~-:Jl'W

.:II 0 ",!JI 'I 'I ~ !JI !JI I \1),1
3. !u'WU'W1'V11-:Jffl'1111JHff'Wtll t'Wfll1I1fll:llfl'Wfl1l\91'fJ tu.•.
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'1'Uf11'j1 ~tI!~flffflmt'il~fl~'Ilfl~ ~l1Bu~~ 1'U fllll~. ~ iJ~flf11'jl1'j ~tiJ'U~rl fl1'jl1Bu~~l'U!¢{
, 1 , )I

ffflfl1'Vlfl1:l~ '\1~flfl1'j H'U1~~ Hrl~~1'U1~tJ'vhf)tJ1~fl~'1'Ut~fl~~N1 ~~i1

1. H'U1~~ t~ tJ1t11J'j~1J1Jf11'j11'j~tiJ'U~rlf11'j 11Bu~~ 1'U.
~.d. QJ ~

2. H'U1fl~!fltJ1fl1Jt'il~fl~

3. 'j~1J1Jf11'jl1'j~tiJ'U~rlfll'jl1Bu~~l'U'Ilfl~ fllll~.

~QJ d d 91
4. ~1'U1'iltJ'VHfltJ1'1lfl~

,
••••••• OJ _I .••• _1 .••• ..-

U'U 1 fI ~ufUJ1 fl1J "j ~ 1J1Jfl1 "j1J "j ~A)J 'UNQ fll "j1J n1J9I~ 1'U

, I "" , I "" OJ"" .::'1 l.k "" .k <!! ~
'j ~1J1Jf11'j u 'j ~!:IJ'U~"f11'j u {)1J~ ~1'Utu 'UffTU '\1'U~'IIfl ~flU 1J'j '\1U ~1'U1Jfl fl rl ClJf ~ f,)m 11'U

tfl ~fl~ij mhflf,)J~'" 1'1,r fll'j 1J~'\11'j~1'U1Jflfl "'II fl~fl~fi' fll'j t~'U! 11fl ~1~iJl1'j ~ff'Vlifl1'W...

"OJ"" \1)91'191 \l)9I0J""
'Ufl1'J11fll'j L~ '\1m1~'\1111t.ln~~'U

\1)91'191 _I "" ,I"" OJ"" '.::'1 ,I "" IBeach (I980, 290) L~ '\1fl11~'\1111t.l'llfl~f11'ju'j~t~'U~rlfll'ju{)1J~~1'U 11tu'Ufll'j u 'j ~t~'U flt.l1~

t~'U'j~1J1J~t~t.l1t11J~11Jflfl" 1~t.l~'il1'jW1f)~fll'j 11Bu~'\1 U'l~H" ~ffflt.lfl1'W~ 'il~W\PJJ'U11Jflfl"~~fl ~11

Lloyd L. Byars, Leslie W. Rue (1994, 288) '1,rfl111J'\1111t.lfll'j11'j~tiJ'U~rlf11'jl1Bu~~1'U··.h

"fifl m~1J1'U fll'j '1'Uf11'jfi1'\1'U~H"~H~~'1,r~l1BU~~1'U'Vl'j11J11fl1'j~fl~l1Bu~~1'U fl~N! 'j 'j 11J11~~~"'1.
<!! OJ

H~'Ut'Wflfll'j'W \PJJ'U1

91 e!I'1 I I ,I "" ,I"" OJ"" ~IRoger Bellows (flNf,)~ 'U Joseph Putti 1984, 18) flrl1111 fll'ju'j~t1J'U~rlf11'ju{)1J~~l'U!u'U

fll'jl1'j ~!iJ'UflW fl1'Ufl~1JflflrlH~"~ fl'U~iJ~flfl~fi'f11'j 1~ tJ~1! 11'il~m~"'11 ~ t.l~U~fl1JUty'J11'\1~fl~~fl~. ""
'1'U~'hH'\1tl~Vi~~~1~ ff~!fl~ fll'j"'l~l'U 'Ilfl~ fl'U! '\1~l'U 'U!¢{ f11'j11'j~!iJ'U i1 'il~m~'" 1fl~1~!~ 'U'j ~1J1JH"~

!~'U'j~t.l~1
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d A A ... 1 Cl ~'Q,I~.:!t ~ .:!t 1 9/ oj

'tY:lJt)Vl1i fl'lVl'eH~ (2540, 16) flll]Jl~UJ'WHClflll11tl'lJ\9Inw tHl !flHI-:JJJeJ 'Wflll111f111JJ!1J'W

d1 9/ d19/ .,j <!I': <!I 9/ '" '" '" d1 9/111' 9/ '"
1illJJ9f-:JHVl 'IHflleJ-:JJJeJ'W fleJ H'lJ-:JfI'lJ'lJtu'lfHllJJCl'l£J-:Jl'W 9f-:J'I11fl1'1f tJJtlMleJ-:J eJl1Hfl~t1tu'l11

~ q" U cu U

9JQlCV Q.I .eS 9J AQ./ rJJ 11 .1 '"
Hmfl'lJ'lJtu'lfl'il-:Jml\9leJ-:JJJVlfl'};j~ w:nJJl UH'il-:J 'il 'Wflll]Jl~!JJ'WHCl
qj U 'U l\J

WmI~'W1f !'ll'illiT'W'¥i' (2542, 216) flril111flll11l~!i'1'WHClflll11~u~-:Jl'W!rJ'Wm~'lJ1'Wflll~

!rJ'Wl~'lJ'lJ\1fl~~'W 1~'W!~ml1flU 1'~fJW fil'lleJ-:J '4f1f1Cl1 'Wflu11~u~-:Jl'Wfl1£J1 'W'lf1-:J!1m~tl1'l1'W~ 11
QI .d 0 \I) iJd It) 9JQI ~ Ii!!t \I) ,

m JJ1~Cl'JJfl'lJJJ1\91lil'W Vlfll'l1'W~UCl~ll£J t~Vl'4f1f1 Cl t~l'lJ'illfleJ-:Jflflll'l1leJ tJJ

11'1£Ill'll 1-:JffeJ~ \9Ilh 'ilU (2547, 224) i,r fI 11JJ'I1 JJ1tl'lleJ-:Jflll11l ~ !i'1'WHClflU 11~u~-:J 1'W11
.d2 ~ rJJ Q .d .d 9J QI ~d d I Q.I el e:!\ cv

'11JJl£Jtl-:J fl'ilm lJJ Vll-:J~ 1'Wflll'lJl'l11l-:Jl'W '4f1f1 ClVl!fl£J1'lleJ-:Jfl'lJ 11iflllVl'l1 'W1£J-:J1'W'il~'ll'W! l'leJ 1~ HClflll
~ .

11~ u~ -:J1'W'lleJ-:J~11~u~ 11-:J~ 1'WfJW~ fl'};jW~UCl~HCl-:J1'WVi1 ~11~u~111m~ 1

'illflfl1l 1,r fI 1 1JJ11JJ1 £I'lleJ-:JiTfl1'1flfl U '11Cll £J'Yl1'WCl'lJJ U tl Cl'l11 1 ~ 11 fl U 11l ~ !i'1'WHClflU•
11~ u~ -:J1 'W11JJ1 £I~ -:Jfll ~ 'lJ1'Wflll 'll eJ-:Jflll 'lJ~ 'I11l-:J 1 'W'4 fI fI CleJ~ 1-:J'11~ -:J~ l'l tll £I1JJ 'il~ l'~fJ W fi 1 '11~ eJ. ~ .
11l ~!i'1'WfJW fi lflll11 ~U~-:J 1'W'lleJ-:J'4f1f1ClVi11~U~-:J1'WiT'Wfl1£J1 'W'lf1-:Jl ~ £J~nmVitll11 'W~ 1~£J!11'1£J'lJ!Vi£J'lJ

••• d1 ~I "'.1 ". <!I -~ .,j 1 9/
fl'lJ JJ1\9ll! 1 'W9f -:Jell 'il!]J 'W1\91Q]J l ~ Cl'-:JfI 'll eJ-:J11'W1 £J-:J1 'W UH'W-:J1 'W'I1l ell 1J1 '11JJ1 tl'll eJH 1'W !l'l eJ'il~ '11

HCl11l~ ltl'lfU\9leJ'lJUVl'WeJ~HmJJ1~Cl'JJ

eJCl-:Jmw 1j?J;Vl1il UCl~ Cl'i'1\91'tY'If~m (2539, 2) 1~flril111flll11l~!i'1'WHClflU11~u~-:Jl'W1j
~ ~

fI 11JJ ffl~ tyl1-:J~ eJ~11~U~ -:J1'W ~U-:J~'lJUty'lflUCl~ eJ-:J~ flll ~-:JU

1. fl11JJffl~ty~eJl'liTfl-:Jl'W l'liTfl-:Jl'W~eJJJ~eJ-:JflllVlll'lJ11HClflll11 ~U~-:Jl'W 'lleJ-:J\9I'WtrJ'WeJ~l-:J1l

1'WCl'ltl\9l1'lleJ-:J~u-:J~ 'lJUtu'lfl 1j 'il~ 'lJfll'li eJ-:J~fI 1l 'il~ \9i'eJ-:J11f'lJ11l-:J11~eJ 11] !rleJ1j flll11l ~ !i'1'WHClflUcu u q q

.1'" •.•'" 9/ 1 9/ ••• oj 1119/", 9/ •• 1'" "'''' ~I • 111 "'. 1 9/ .1"'.1]Jtl'lJ\9I-:Jl'W!!Cl~U'il-:JHCl'I1l'l'Wml'WVlll'lJfl'il~ t~l'lJ~11flll]Jtl'lJ\9I-:Jl'W!]J'WeJ£JH tl JJCl'1'W ~\9Ifl-:J1Jl'lJ]J~-:J

'I1~eJ1:J

2. fI 11JJffl~ty~eJ ~U -:J~'lJU ty'lfl HClflll11~ U~-:J1'W'lleJ-:JU~ Cl~fI'W ~eJJJri -:JHCl~eJflll11 ~U~ -:J1'W

1~£Jl 1JJ 1 'WfI 1 lJJ f 'lJ ~~ 'lfeJ'lJ 'll eJ-:J~U -:J~ 'lJU ty'lfl fl U 11l ~ !i'1'WHClfl U 11~U~ -:J1'W'll eJ-:Jl'l iT fl-:J1 'W~-:J1j
o QI , 9J QI Q.I QI 0 19J9J , QJ t::I 'I .:!t rI 'j) do 1

fI 11JJfflf1tu\9leJH'lJ-:JfI'lJ'lJtu'lfl !l'lll~ 'il~Vll 'I1l 11'W'Wml'W JJfI WfI1\91eJ-:Jl'W'I1leJeJ-:JfIflll JJ1fl'W eJ£J!l'l£J-:J~u cu u cu q

'il~'I111~ri-:J!Cl'~JJ ffl'};jl UCl~11f'lJ11~ -:JHClflll11~u~-:Jl'W'lleJ-:J~1\9i'u-:J~'lJUty'lfleJ~l-:J 1l fl1l 'il~1 ,r1'11'11ti'1~
~ .!!!I Q.I d 9J 3J .dlI) 0 .d1 <9 1119/ 1 rI I rI d ~

!~JJ'I1leJCl''lJt11Cl£J'WleJ'Wtll£J'I1'W1Vl t11Vl1-:Jl'WVl~ 'il-:J'il~t~11l~ £J'If'W\9IeJeJ-:Jflflll£J-:J'll'W

3. fl11JJ ffl~ ty~eJeJ-:J~flll !deJ-:J'illmm ffl! ~ 'il'lleJ-:JeJ-:J~flll JJ1 'illfl HClflll11 ~ U~ -:J1'W'lleJ-:Jl'liTfl-:J1'W
~ .

U~Cl~fI'W ~-:JiT'Wflll11l~!i'1'WHClflll11~u~-:Jl'W'lleJ-:Jl'liTml'W 'il~1'111 ,rf11l'liT fl-:Jl'WU~ Cl~fI'W11~U~-:Jl'W Vi
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l~fullmJ'H:IJltl~lf1fl~~fll'jtHn 'W'j~~u'1~ ij~~!~'W ~~~fltlfl~ hU1~ !~flfl~~fll'j~~ l~iJfuiJ'j ~'H~fl
lU q q q

~~ ~'j'j'WU f1~1'W'1~! 'H:IJl~~llfiUfl111l~11l1'j (l~~ ~~'t11 '1~fll'j~l! U'W~1'W'lJfl~fl~~fl1'j!rJ'W liJfl~Nij

iJ'j~iY'Yliifl1'W

flfloMtI t111~iJ'j~fl11:1 (2546, 253) flri11i1~f1111lff1l'ity'lJfl~fll'jiJ'j~!i'J'W ~'H'lfll'jiJ ilU~~l'W ';11'1'W

~f1~fl~~fl1'j 1~t1~11iJ!'w 'W!~fl~fll'jiJfuiJl ~fJtlH)1'Wfll'j't11~1'W!~mj11iJ~fl1'jiJ fuiJl ~fJWfl1'W

~H'lf-.l~1PlU(l~ U~fll'j fll 'j iJ 'j ~!i'J'Wf-.l(lfll'j iJ ilU~~l'W! rJ 'W!f1~ fl~ {1fl~~~l!~ ~ ~~~fl '1~ 1JfI(llfl 'j 1~ 'Yl'j1Ui1~

1fftll1fl'U~'W 1ifl~ dh'H 111tI U(l~f1111lfl1~'Hl~~fl~~fll'jij~flH'iJ f1U~~l'W 'lJW~!~t11fi'W~~~ '1~•• ':<J ••.,
~iJ il U~ ~1'W'1~*'t1N 1'W'1~~ ;j'WU(l~iJ f uiJl ~fll 'j 't11~1'Wfl~1Pl(l fl~n(l 1 fll 'jiJ 'j ~!i'J'Wf-.l(lfll 'j iJ il U~ ~1'W

'lhtl'l'Wfll'j'l~,rm.!(l!~flfll'j~~iY'W '1~'l'W!~fl~fll'j'1 ~'jNl(l U(l~(l~ 1'1'11:1 i~'1'W!~fl~fll'jiJfu

I 'i!J/ I ~ 'I !J/0 0 ,.% •..
fI1lPlflUU'Yl'Wfll'j Ifl'W fll'jtl1t1 fllmlPl~lPl~ !'H~lHIPl1U'H'W~~~'lJ'W fll'j'WWJ'W1Ufl(llm 'j11l1Pl(lfl~~'W•••, . .,
fll'j (l~1'1'11:1'1'Wm W ~ f-.l(lfll'jiJ'j ~!i'J'W~ 1fl ':l1tflW~1l11Pl'j~ 1'W'Wflfl 'il1f1U'Wfll'jiJ 'j ~ !i'J'Wf-.l(lfll'jiJ il U~~ 1'W

iJ I , ,

eJ~!rJ'W~'W~l'Wff1'Hf1Jfll'jfffl1:l11~m~fl~fll'ju~'H 1'j ~l'W1JflfI(l!~fl~~~'H 1U'W1'Yl1~'1'Wfll'j~WJ'W1
, .,

iJfuiJl ~'j~UU'j~!ij£JUfl~fllU(l~1tiiJilu~~1~ "l '1~ijiJn:iY'Yliifl1'Wv~;j'W fll'jiJ'j~!i'J'Wf-.l(lfll'j
•• ~ "j

iJ ilu~ ~1'W~ ~!rJ'W!f1~ fl~ {1flff1l'i ty '1'Wfll'j !VllliJ 'j~ iY'Yliif11'W'1'Wf11'j't11~1'W'lJfl~1JfI(l1m G)$~!llfl
..•. 1 o!::::rt. ~ , I' " li1 j)Q,I Q.I Ci) 9J el
U'j~~'Yl1ifl1'W'lJfl~1JfI(llmUIPl(l~f1'W UIPl(l~f1qll UIPl(l~'H'W1t11~'jufll'jtlm~~1J 1'H~~'lJ'W

.1 """" "" 'i 0' Q.%!J/ .1"" .1"""''''' <9.::l1u'j~~'Yl1ifl1'W U(l~ f-.l(lIPlfl1'W1~t1'j11l'lJfl~fl~f1fllm~ ~'lJ'W~1t1 fll'ju'j~!ll'Wf-.l(lfll'junUIPl~l'W ~~!u'Wfll'j

!~ 11fffltlfl1'W'lJfl~fl~~ f11'jH1'Wfl1'j! ~llfffl t1f11'W'lJfl~Ufl(llf1'j '1'Wfl~~fl1 'j,! 'W!fl~•
~~'W'j 'Ylfl~'l1J (2548,283) f1ri1111fll'jiJ'j~!i'J'Wf-.l(lfll'jiJilu~~1'Wijfl111lff1tity 1~t1Vl'il1'jW1~1f1

'i 0'.d!J/"" ••• 0' lIJ!J/•.• !J/ , 'lIJ.l.J''lh~Itl'l1'W'YlfjU'j'Hl'j 'W'Wfl~l'WU(l~fl~f1fll'j Imu'l'W~1'W1Pl1~"l IPlflIU'W

1. 't11'1~'WUfl~l'Wl~~l~udh'H:IJltl'lJfl~~l'W 1~t1H'u~tiUUru'l11!rJ'W~'YlU'Yl1'WU~~f-.l(l!~fl'lJ~~.. " ..
uru'H 1f1111l1li!,r1 '1~!~t11fi1J!~1'H1l1t1'lJfl~~1'W

"
2. 't11'1~ ~u~tiUUty'l11~fl~'YlU'Yl1'W f-.l(lfll'jiJilu~~l'W '1'W'lf1~!1(l1~n1'H'W~ 1~'Yl'j1u~~!~'W!!(l~

~~~ fltl'lJfl~'WUfl~l'W U(l~fll 'j1~f-.l(lfl1 'j iJ ilU~~l 'W'lJfl~~'l~ U~ti1JUty'l11

3. 't11'1~'WUm1'W mflfll~fu'Yl'j1U f-.l(lfll'jiJ ilU~~l'W!~flfll'jiJfuiJ l ~iJ 'j~ iY'Yliifl1'Wfll'j't11~1'W

5.

'lJfl~IPl'W!fl~

4. 'lhtl '1'Wfl1'jVl~1'jW1!~t11fiufll 'j1JflflU 'j llU(l ~~WJ'W1UfI(11m•
='1 fJI 0 Q.I 0 Q.I tI

!U'W'lJflll (l~1 'H'j Uf11'j 11-:1!!f-.l'Wf11(l~fI'W!!(l~f11'j 11 ~!!f-.l'W'IJfl~fl~fIfl1 'j••
f1111lffll ~ 'W1f~ ~ 'j ~ 'H11-:1H'U~tiUUtu 'l11fiUm~U~ti UUru'l11cu U q,J u

6. 'lhtl '1'Wfll 'jVl~1'jW1n1'H 'W~fi 11PlflUU '1'1'Wfl~l~ ~~1i 'j 'j 11mll f-.l(lfll 'j iJ il u~~ 1'W

Performance)

(Pay for
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7. f)1'j'lh~liJ'WH€l'VlUfl~l'Wt 'l-nh~{lf)1'jui''lJ'lh ~m~'lJ1'Wf)1'jff'j'j'VI111€l~fl~I~{lfl'lJfl€llm••
, q 9J QI ~ q iii 9J 9J~ do" Q.I

8. 'll'1t1!'H'Vl'Wml'Wlfl~fl111J'Vl{lt \1t 'W~1'Wll€l~ff'jNfl111Jiffflf)1nJff1'W'j11J'II{l~'Vl'Wml'W

U'j~nfl"lr 1J'Hli'I'lUfft'J€l(2550,188) ml1T:h ml1Jfflflqj'll{l~f)1'jU'j~liJ'WH€lf)1'jU~'l1~~l'W

t '*11:I'WIfl~{l~~{l~{l ffl'j 'j~'VI'h~~'l1~fl'lJ'l1qj'll'111€l~~t~'l1~fl'lJ'l1qj']n~{l~fi' fl 'j t ~ Yll'V1t! 1~t 'Wfll 'j~WJ'W1

'VlUm 1'W flri 11~{l lrl{l ~'l1~fl'lJ'l1qj'll'lU'j~Iii 'WH€lfll'jU ii 'l1~~1'W~{l~II'W~ill11'VlUm 1'Wfl 1'jU i' 'l.J'lJ~~

'Vlq~m'j1J Vlfl''Wfl~ VlfllJ~ ll€l~ml1Ji{l~ hll€l~mh~ III ~'l1~fl'lJ'l1qj'll'l~{l~Yll'V1t!l~t'Wf)1'jff{l'W~l'W

ll€l~Hfl{l'lJ'j 1J~t~'l1~fl 'lJ'l1qj'll'lt ~ Uii'l1~~l'Wi ~1J11'l'j!1 'W1'l11J~~'l1~I'i'lJ'l1qj'll'lfl1~'VI1J1t1 f)1'j

tl 'j~lil 'WH€lf)1'jtlii'l1~~ltAU~ffl1Jl'j tl ill'1i'{l1J€li tl t ,*t tAf)1'j11~llHtAff'j 'j 'VIlfl~ l~ {lflfl tAI'Ii'l1J1~11J~ltA

n'lJ{l~fi'fl 'j f)1'jtl'j~ lil'WH€lf)1'jtl~ 'l1~~ltA11:1'W1J11'l'j f)1'j1~H€l~'Vln'II{l~fll'jYll~ 1'W 11:1tAf)1'j1~fl 111J

'Vltl1tll1J (effort) \1~lll 'W11fl111J'Vltllt111J {l~1~1~tl1i1 i ~U~'lJ{lfl11 \1~i ~H€l~1'W~Iff1J{li tll itAUmi tI'W

UflfffllJ I'll UtAcil'W'VIU~ff{l ll~ H€lflU Ii tltA{l{lfl1J1hi~'VI~m'j 1\1~III 'W'VlUm ltA'IIUtAYll~1'Wll~ N~'Vlm~
, iI t 'I

U {lml€l~VifflflW H~'Vl€ll~G!flVi1~1JI1:ItA~1mh~fl 111J'VltI1tll1JVi~ll~ H€l~ltAVi{l{lfl1J1ili ~ ti'Tv:!1ml~M
"

t '11'€l~lfjtl~ll ~1f)1'j~'VlUfl~l 'Wii H€lf)1'jtl ii'l1~~ltA'li~~lfl111J1I'll!ltA Yllt ~ fl1~'VI1J1tIi ~11~tA'VJtAt tA
"' •• ,.f

fll'j\1~fll'j{l~flfl'jff~'IItA
'"

tl'jl'll'qjl fl~lH,yqj (2550, 237) flril111flutl'j~lil'WH€lflntl~'l1~~ltAiifl111Jfflflqj

"~{l~YlNltAt'W{l~fi'fl'jt'W'V1fl G'l 'j~~'lJ~~ij
'" • I

1. fl111Jfflflqj~{l'VlUmltJl{l~ 'VlUml'W 'li'l'jl'll'f)1'j ~tlii'l1~~ltA V{l1J~{l~f)1'j'V1'jl'lJ11H€lf)1'j

tl ii'l1~~ 1'W'II{l~1'ltAl{l~ I1:ItA{lVN i'j iil1 w ~ l1Jlfl'VI~{lt! {ltll~tI~ i 'j t tAfflt1l'll'11{l~ ~'l1~fl 'lJ'l1qj'll'lii

\1~'lJfl'Vl~{l~~\1~~{l~i~i''lJflUtli''lJtlHlln'i 'II'VI~{lili lrlm1 'jl'lJ H€lflUtl'j~liltA (l1:ltA'j~tJ~~ {lVN••
,dt 9J 9J~ d \t19J I 'G) r tI I ~ .cd

I'lmtA{l~) ll€l11'll1~'W'Wfl\1~t~'V1'jl'lJ11I'ltAl{l~{l~ W ~~ t~'II{l~flq1J 'II{l~{l~flm ll€l~'VIlfl~~1J'W'V1\1~. " .
~WJ'W1 tli''lJtl~ ~l'ltAl{l~t ~iiH€ltlii'l1~~l'W ~~~~tA fl111~1J\1~~{l~Yll{lVl~ i nh'W ~Vitl~'l1~~ltA~'VI~{l~

1J1fl{l~1l~1~~~iir'h~~t \1 tlii'l1~~ltA t ~~~~~'Wi tlfl111~1J~m~{ltl~ 'VI~{l{lVl~t!{ltl~i'fllJ 1'j~~'lJH€lln1~

flntlii'l1~~ltA'II{l~l'ltJl{l~ml i ~ m'l1'l'lfl~l€l~ itl~~fl111~1J

2. fl 111Jfflfl qj~{l~'l1~I'i'lJ'l1qj'll'l H€lf)1'jtl ii'l1~~ltA'II{l~'VlUfl~l'Wll~€l~fltA V{l1Jri ~H€l1~tI'j11J
" .

t tAfl'"n1Ji''lJH~'ll'{l'lJ'II{l~~'l1~fl'lJ'l1W'll'l'VIlfl€lflt!{l~ri1tA t 'VItU'VI~{lVl~'VI1J~YlNltA ~ ii H€l~ltAtI{l~I~tl1J
cu u cu u

I~l'Wlt1 'VI~{l~'l1~'l1W'll'l~\1~iiH€l~ltA~l'ltAl{l~fhn'lJ~ll€l11 {lvt 'W'j~~'lJ~ ~1J1fl 'VI~{ltl{l~I~tl1J 'Vl€l{ltlcu u cu cu

i~'VIt!l i~l'll iiliitl'j~tlfl'~mfftl~11 lri~ ffl1Jntl'lJ~'VI1Hl'W,y~f)1'jfl'Wi~I~'W{lth~~ ll€l~{l~t 'Wfflt1l'll
I , , " , I'

'II{l~~t 'VItU Vim \1\1~r'11~~1vJ ~ 1J{l~Vi\1~l~ {ltA'l1w~{ltA191111'1111~t '11'tl fi'l1~'VIt! lVi fll'j ~1'WViff ~II€l~iicu u ~ cu

'II{l'lJl'II1'l'VIt! 1~fl111Ji' 'lJH~'ll'{l'lJ~fl~1~'II11~~~ ~ ~tAi tllrl{l ~'l1~fl'lJ'l1qj'll'l'V1'j 1'lJH€lfll'jtl~'l1~~l'Wll~ 1

Yl1t '11'I'l'j ~'VIUfl II€l~III 'Wfl W~I'll {l ~'VlUfl ~lw~hf tA ~ ii ~{l {l ~fi'fl'j 1'111\1~~{l~'VI111lfl n ffU 'lJfftA.tA. '"
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31 31
f11Cl'lJ1,nnn

3. fI111J1:hrlty~tJtJ~f1m t,1tJ~1l1m'lClff1t~ll'lJtJ~tJ~f1m 1J11l1f1f-.lClf11'jU~1J~~1'W'lJtJ~'Vnrf1HU

"t!~ Cl~fI 'W 191~U'W f11'j U 'j ~ tiJ'Wf-.lClf11'j U~ 1J~ ~1'W'lJtJ~'VlUf1~1'W 11~ l111,r 'VI'j 1'lJi1'VlU f1~1'Wt!~ Cl~ fl 'W

, I "" "'''' ,,;11131 '" 0' 31 11131 i '"1 .• I "" 31u{J'lJI'H1'W'VI t~'j'lJ1Jfl'lJ'H1J1rJ1l1f1fl~flf1'jt!Cl1 t~f-.lCl~l'Wflflf11J1 'W'j~~'lJ ~ 1J~~t~'W'H'jfl~~~flrJ

111 31 ..\ 0' 11131 i 31111 '" "" '" '" i 31fl~ t'j'lJ1~ t'Vlflfl~flf1'jll~ t~tff1~t!ff1~'H1t!'W1'V1H 'Wf11'jt!f1 t'lJU'j'lJUH 'H'jflll~ff'j'j'Vl'Wf1~l'W 'H
q

'" .J 0 i 31 0 "" 0'::'1 111, I ' ••, I "" ""m1J1~ ff1Jf1'lJfl1UJff11J1HI ll)f~'il~'VIl 'Hf11'j~lt'W'W'lJfl~fl~flmtu'W tuflrJN1Ju'j~ff'VI1ifll'Vl

"'il1f1f11fln'lJ1rJl9l~f1~11~~ ff11J1'j t1ff~ ul ~ i1 f11'jU'j~ tiJ'Wf-.lClf11'jU~1J~~ 1'W~ fl11mYlfl' ty~ fl'l1'~

~U~1J~~l'W ~1J~fl''lJ1Jty'lf1t!Cl~fl~f1f11'j 1~rJl111 ,r'VlUm1'W ff11J1'jt1'V1'j1'lJf-.lClf11'jtl~1J~~1'W'lJfl~\91'Wtfl~

~~'lJf1'Vlifl~ ~~fl~U i''lJU~ ~t!n'1 'lJ t~fl i ,r~f-.lClf11'jtl~1J~~1'W~t~~'Wf1i1t~1J ff1'Hi''lJ~1J~fl''lJ1Jty'lf1l11 i,r

'VI'j1'lJ'il~t~'Wt!Cl~'il~~flrJ'lJfl~'VlUm1'W t~'W.u'fl1JCli'Wf1WW~'WiNf1fl'lJ'j1Jt!Cl~U1f-.lCllufi1'H'W~
q q <u

ti1\91fl'lJt!'VI'Wi ,rtfl~fl111J~~1i'j'j1J fl~f1f11'ji ,*f11'jU'j~tiJ'W f-.lClf11'jU~1J~~l'Wt~'Wtfl~ fl~ijfl1 'Wf11'jt~1J

u'j~iY'VInfll'Vli 'Wf11nlN1'W 'lJfl~1Jflmm 1~rJtJ~f1mff11J1'jt1fl1'H 'W~t!'W1'V11~t!n'1'lJui''lJU~ ~ 'H~fl

,r~ ff'j 'j'VlUm 1'Wi,rm 1J1~ff1Jn'lJfI111J ff11J1'j t1

~~'Vl'j 'VIfl~i'lJ (2547 ,319) f1~11i1f1nU'j~tiJ'Wf-.lClf11'jtl~1J~~1'W~~t!Cl~ijU'j~iY'VInil1'Vl fl1'jij

"'" '" ..Clf1llW~~~'W

1. tf1Wcnf11'jU'j~tiJ'W~1:Y1J'W'W1fn'lJ~l'W (Job-Related Criteria) tf1wcn~l '*1 'Wf1nu'j~tiJ'Wf-.lCl

f1n U~ 1J~~1'W~ fl~ijfl111J 1:Y1J'W'W1fn'lJ~1'W~ 'il~U'j~ tiJ 'Wf-.lCl'j ~ 'lJ'lJf1n U'j~ tiJ 'Wf-.lClf11'jU~ 1J~~1'W~ ~ ~ fl~

,r~'Vlq~m'j1J'H~flfl'ilm'j1J~l~"1 ~t~rJ1.u'fl~ 1~rJ\91Hn'lJfl111Jff1t~ 'il'lJfl~~l'Wtf1Wcn'H~tJ1J'il,rrJ~i ,*i 'Wf11'j

....I ~ '"I~ Q,lc:t. Q.I rJJ rJJ A i rJJ e:. I QI £'1 d rJJ i 3J •.• I':=:' rJJ
U'j ~t1J'Wf-.lClf11'ju {J'lJ\91~1'W'l'Jf1'H1'lJtJ\91fl~1Jf11'j 'H'WrJ11JflrJ1~'lf~t 'il'Wtu 'W'VIt'lJ1 'il'lJfl~ fjU'j~t1J 'Wt!Cl~fj\1f1

U'j~tiJ'W

2. f-.lClf11'jU~1J~~l'W~m~'H'i~ (Performance Expectations) ~'lJ7'H1'j'Hifl~U~fl''lJ1Jty'lf1 ~l11

f1nu'j ~tiJ'W~fl~ijf1nfln'lJlrJ~~~t 'il'Wt~fl~1:if1llW~'lJfl~f-.lClf11'jtl~1J~~l'W~m~'H 1~ i ,r'VlU f1~1'Wm~l11

i 'W~1'W'VIl~~1'W1'j~~1'Wf-.l~\91t!Cl~~1'W'lJ1rJf-.lClf11'jU~1J~~1'W~m~'H 1~ff11J1'jt1m~", 1t~'W1J1\91'jj1'W'lJfl~
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~llH)~Ni'~Wil'U lt~i 'U~m:IW~~l'U~'U 1'lf'U~1'U'Vl1~tilfll'H.l1'i11~'lHJ1~1~1'U1~tJ1fllt~~'fl'11 'iI~'VWltJ1:JJ•• .ll

'l3J9J ..• 1 ~ I Q.I ~ Q.lQ .d Q.I Q I lI]
11~\JfllJl ~1:JJ'U'Vlll'lJ '11{lfl'l::lW~f.l{lfll11J tl 'lJ~~l'U 'Vl'fll~11'1~1U'Utl flN t1

3. :JJ1~lil'UflllU~U~~l'U (Job Standard) :JJ1~lil'Uflll1J~U~~l'U 11:JJ1fli1~~~~tl~fi'flll

o ~ 4i3J ...1ld d Q.I .d QI olt)3J~i~i Q t/rp I ~
fll11 'U~ 'U'UI'VHl 'lfllJ 1fl'lJl 'Vlfl'lJfl'lJf.l{l~l'U 'Vl'W'Ufl~l'U 'Vl1t~ 1'Wtl 'If 'Uflll '11m 1~11'Utllt~ fl~ N l'Wtlflll

~1iJ • 1 '" • 1 • 1 '" '" 0 'l ~••~ .1llfl t 'UlJl'lJlJHlJl~ff'Vltifl1'Wflll'VlNl'U 11~fl~'U'U•
flll f1111'U~:JJ1~1i1'U flllU ~U~ ~1'U¢{tl~ l'hw ~i1~

1~ tlUl ~ff ~fi''Utl~~l'U/l f1111:JJlfl'U tl~~l'U•
~ ~ ~ '

'fl'11:JJ~tl~fll1'Utl~tl~'flfll1t~flff'1'Ul'1:JJ
p •

~~t!'U fll1f1 l11'U~:JJ1~li 1'Ufll1 U~U~~ l'U ~~l ~'U~ 1'UVI¢{tl~l11<j'1:JJf1'U1~1111~~lfl'lJ~1111

Q.I tI Q.I 11 ~ .d d ~ QI~ 9J QI QJ QJ QI 3J $I

'Vll'Wfl lm:JJ'4 'l::lflfl'lJ H1fltl 'U'VllU'UfflflU tl'lJ~~l'U 1~fl~l ~ ~'lJ~'fl'lJ'lJty'lf1 i 'Uffl fl~ l'U 11{lfl 'iI~~ tl~ i 11

•• i 0 i~' d~.1 ~,A 'l~i 0 .1"'''''''11fl{l~ ltlfl~ 'Uflll'VlHl'Ult{l~fl'11 11l'JWm'Vl'W~Ul~ ff ~fll'Wtl 'If 'Uflllfll11'U ~:JJ1~1i l'U fllllJ tl'lJ~~l'U

'Utl~tl~fi'fllltldl~ijU l~ff'Vl~f.l{l~tl 1U

31..•.I Q d. do QloC:\. 3J.c::.. ~ QI~

4. ~lJl~I:JJ'U'Vl:JJl'JWff:JJ'lJ~I11:JJ1~ff:JJ(Qualified Appraisers) ~Ul~I:JJ'Uf.l{lflUUtl'lJ~~l'Um'il

~I "". d IiJ ~ ~ ~I ~d •• '" '" 'l .1 '" • 1'" "'''' i~llJ 'U'4'fl'fl {l111tl fl~:JJfl t~ ~ tl~llJ 'U~'Vl:JJfl'11:JJ1'lJf.l~ 'lftl'lJ 'Ufl11lJl ~1:JJ'Uf.l{l fl11lJ tl'lJ ~ ~1'U 11'lJ11 ~
• p

lf1111:JJ1fll~flmffflfl '11:JJffl'11:JJl~1'l 'ilV1i'~I'il'Ui 'UflUU1~liJ'Uf.l{lflUU~U~~ l'U ~~t!'U flll Nfltl'lJl:JJ~

.1 "''l~~ii'"'' ~"' •• ~di~ i~ ~~I~o'"lJl~I:JJ'U 111'U1'iI 'U'1~tllJl~ff~fl '1tifllllf)WCVl'Vl 'If It{l~flll 11fl~lt'U'U'iI~llJ'Uff~fflfltlJ
• u

5. flll~~~tl~tlfflm'lJ'lJlil~ (Open Communication) 'Wt!ml'U(h'UimY¢{tl~flll'Vlll'lJ~m.d{l

~ "' •• 1'" "'''' •••• i .I '" d••~ ~ ~ 1 i~'" IiJ ~'"fltl'U fl {l 'lJ'11f.l{l flll U tl'lJ~ ~l'U ~l 'Wfl~ ~ l~'lJ'lJflU lJl~ 1:JJ'Uf.l{l'Vl~ 'iI~~tl~llJ~ tlfll ff 11'W'Ufl~ l'U t m 'lJ

~ •• I ''l "'.1 .1 '" .J ~I' 'l~ .1'" .1flU It 'iI~f.l{l It {l ~:JJff'1'U n:JJ 'Ufl 11 tlfllJ 11 flf.l (l f) 11 lJ 1~1:JJ'U 91~llJ 'U'lftl ~'VlH 11ffl:JJ 11 tllJ 1 'lJlJ H•
Ul ~ff'Vl~fI1'Wfllll11 ~1'U1~m:JJ1~tlU l~ ff ~fi''Utl~tl~fi' flll 1~flfll1~~~tl~tlffl11~1111~'Wt! fl~ l'U ~tlfl

• OJ OJ

.1 '" ~.I '" ~ ~I IiJ.I' d '" 1 ••

lJl~l:JJ'Ult{l~f.llJl~l:JJ 'U'iI~~tl~llJ'U tutltJ1~l'1~ll'1lt{l~'Vl'U 'Vl'1~'Vl
OJ

ti~i'fl ff:JJ\!lW (2549, 246) flril'1111~'lJ'lJflllUl~liJ'U~ijUl~ff'Vl~f.l{l¢{tl~f11U~i1~t1'i1~fl~1~ "l
p

~tl1Uil

o cid, QI Q.I tlev 3J 0 cs'dd. 3J Q.I Q.I

1. flll fll11 'U~ lflW CVl'Vlff:JJ'W'Uti fl'lJ~ l'U ~ tl~fl111 'U~l flW CVl'Vl:JJfl'11:JJfftl~fl {l tl~ fl 'lJ{l fl'l::lW~~1'U

•• '" .J 0 ~ '" ~ 'l~'l '" 0 ~It{l~:JJ'fl'11:JJ'If~1'iI'U C]f~'fl'11'Ul'Utl:JJ{l 'il1flflU '11m 1~11~1'U:JJ1'If 'Uflll'W 'iI11Wlfll11 'U~lflW CVllt(l~ fl '11
OJ

o tI e:::. •.• I Q.I i 3JA QI .:'1 Q.I QI \I) 3J I 1 0 Q.I

fll11'U~lflW CVll'lf~lJl'Ufl (Objective criteria) 11:JJ{lfl'l::lW~llJ'U~'11{l'Uffl:JJ11tl'1~ t ~~lfl lt~ffl111'lJ~1'U

dd 0 d 9J 0 tI Q Q.I Q.I I oC.\ 4::t. d
'lJ1~Ul~lfl'Vl'Vl:JJfl'11:JJ'ill1U'U~tl~fll11'U~lflWCVll'lf~tl~'Ufl (Subjective criteria) 1'lf'Ufl '11:JJ'fl~111:JJfl'11:JJ

l!I 4 3J QI QI d. 'oll!I d 9J do' ~ d. 9Jo 0 Q.I tI
m~~mm'U fl'11:JJ'iI~lflflfl~ fl'11:JJ1'1:JJ:JJtllU'U~'U mWl'lf'U 'Ufl'11:JJflll'l11m'illfl~fl'11:JJ'Utl~lflW CVl

3J Q.I ~ _9i Q.I 3J d\l1 I QI _~ Q.I 0 die:::. d. Q ~ \I) 3J
i 11'If~t 'iI'Ul'WtllJtl~fl'Ufl'11:JJl'Ul'l 'iI'Vlt:JJ~Hfl'Ult{l~lJtl~f)'Ufl'11:JJ{l11tlfl~ 'UflllUl~I:JJ'U 'Vlm'iltfl~'U'U t~



12

2. fl1111!fl'W111\9ll!1'W!~£J1n'W fl'Wi 'Wfl-:l~tll i 'Wtl~ll-:ll'WUl~!fl'Vl!~£J1n'W ~!fl'W fl~fll£J itl1J'-:ltlU

1J'ty'l11'IJfl-:l'11111U1fl 'W!~£J1n'Wfl1llitl1l Ul ~dJ'WHCltl1lU ~ 1J'~-:ll'W1~£Ii ,*!fl~ fl-:lij fltl1l Ul ~dJ'WUUU
"

!~£J1n'W 'Wfltl'illtlUrj'-:lfl1lfl111'W ~ i ,rli'lf1n~£J~!1Cl1'IJfl-:ltl1lUl ~tiJ'WHClUUU!~£J1n'Wt11£J

fJ/ i fJ/ , fJ/. I "" .!\ i fJ/ 'i ' • I "" c' '"3. tl1lffll-:1flWm~ 11UtlHul~!ll'W !~fl 11U'W'il11l~UUtl1lUl~!1l'WHCl'IJfl-:lfl-:lflmllfl1111fl-:l
• OJ

!ff'Wfl~11 ~l£J'Vl1~£Jlmll1i1:l6fl1l ~~tl1iNtlflUlll i ,rUri~U111 n~li11 Ul~Ul~!iJ'W 1~m 'i!Vn~'I1111U 1

-:ll'W~!;JllJ11ml1t! mJ-:I i mJuCl~fJ-:llifl1111~!~£J1nU-:ll'W 'hJ!'W£J-:I~fl tl1iNtlflUlllfl1l! U'Wi,r HUl~!iJ'W••••
fJ/ i ~ QI '" I tI oC:\ ~d ~ '" t t:::\ ~ ~ i fJ/ fJ/ ""

!'IJ1 'iltl-:l1\9lQUl~ff ~fl'IJfl-:ltl1lU l~!ll'W 1titl1lUCl~'IJ'W \9lfl'Wtlnul~!ll'WUCl~ fl'W '1 !~fl 11f:;!Ul~!ll'W

ffllJ1l tl~ 1!'W'Wtl1l Ul~!iJ'W 1t1flVl-:1li Uld1'Vl ~m~

4. tl1lff~l-:1Ull£Jltl1fl'tl1l~~~fl~flffll~!iJ~!H£Jfl'W i 'Wfl-:l~mff1'W i m:utl fl-:ltl1l 'il~'VlllU11\9l'W
OJ

U~1J'~-:ll'W1t1~!~£J-:Ii~ i 'W~1l1lfl-:l'IJfl-:l~1J'-:ltlU1J'ty'l11l~ UUtl1lUl~!iJ'W HCltl1lU~1J'~ -:ll'W~~ 'il~t1fl-:li,r
j} 3J Q.I ,9) ....1 J:':l dt ~ 3J jJ i Q.I l==:t 'Q.I 'Q.I ifJ/fJ/
'IJflll Cl£Jfl'Wtl ClUUtl Htl tlu l ~!ll 'W !~ fl! 'U'Wtl n ffl Nfl11lJ! 'IJ1 'ilfl'W~ l ~ 1111-:1tl'W UCl~ll -:I111-:1 11Htl tl

qJ qJ cu q <u cu

"Ul~!iJ'W 1~ihtfl1;Jm..!Cl!mhu'W 1UU1'UUl-:ltl1lu~1J'~-:ll'W~fl1tl

5. tl1l Ul~!iJ 'WHCl l ~ 'U'UtlnUl ~!iJ'WHCltl1l U~ 1J'~-:Il'W!rlfl fl-:l~m 111!fl1l ~ 'U'Utl1l tll ~dJ'WHCl

i
~ ifJ/i ~ fJ/ 0 ~I fJ/ '" fJ/ '" fJ/ '" d"".J' .!\

l~'U'U m~'U'U11'W-:llJ1 'l1 'Wl~£J~!1Clm'W-:lUCl1 'ill! u'W\9lfl-:llltl1l'Vl'U'Vl1'W'IJfl~UCl~'IJfl!ff£I'Vl!tl~'IJ'W!~fl

11l!fl1lJ1!fl'Wu'W1'Vl1-:1i 'Wtl1lU1'UUl-:ll~U'Utl1lU'j~!iJ'WHCltl1lU~1J'~-:ll'W 'IJfl-:lfl-:l~m i ,rliu l ~ ff'Vl~m~

. "
'illtll'11fl~'lJ1 £J;J1-:1t1'Wtl1l Ul ~!iJ'WHCltl1ltl ~1J'~-:I1'WVi~fl1lli ~tl1:lW~~-:lU

"tI _I ~ j}.do Q.I Q.I rlO.J 3J Q..I Q.I QI 'j) d

1. !tlWC}'ltl1lUl ~!ll 'W\9lfl-:lllfl1111 ffll~'W ti tl'U-:ll'W UCl~fffl~fl Clfl-:ltl'UCltl1:lW~-:I1'Wl111 'Vl-:l\9lfl-:lll

fl1111~~!'il'W !;Jl i'il~lm!Cl~ffllJ1ltl1~ 1~~l£J
" . ,

2. lifl1111!fl'WlJ1\9ll!1'W!~£J1n'W i-:llJ1\9ll!l'W tl1lU~1J'~-:ll'W !Vifli '*!U~ £J'U!Vi£J'Un'UHCl-:ll'WVi

~Um 1'W"111~ !fl~fl-:lijfl~ i ,*i 'Wtln Ul~!iJ 'Wffl111 'Ufl'Wi'WmiII-:I1'W!~£J1n'W~fl vm£J i t11J'-:ltl'U1J'W'l11'IJfl-:l
••• OJ

'11111Ulfl'W!~ £J1n'Wfl1l! fl'WlJ1\9ll!l 'W!~£J1n'W

fJ/ 0 fJ/ d.1 "" fJ/ '" fJ/ fJ/ i i •.•• 1 c' ""'" c'd'l fJ/
3. f:;!'Vlm'Wl'VlUl~!1l'W\9lfl~llfl11111fl1111!'IJ1'il 'W1\9lQUl~ff-:lfl 1titl1l ltlWC}'l'Vl!'l1UCl~U'W1

i
fJ/ .!\ '1 fJ/ 0 .1 "" "1 fJ/ , "'. I "" ""

'Vll-:1tl1l 11fl~U'W'W!~fl !11'Vl1tl1lUl~!ll'W !~fl£J1-:111ul~ff'Vltim~

4. !iJ~ 1fltl1ffi ,r~uml'W 1~1'Utl1m ~-:lHCluCl~liff1'W -J111i'Wtl1lflflU ll£JHCltl1lUl~!iJ'W
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.1"''''''' "'1.1 '" d1l)3/ 11)3/'1 'I .,k .1 '"'ff11J1':it:l]Jtl'U~~l14'H'H)]J':i~'VH1~m1J1J1~':ijl'l.nltm~\l n t14'U'Vl'Ul'Vltfl'U'Vl'U1'Vl'H14~'H1f)f11':i]J':i~I1J14., .
ijIGjJfJ1J~fJI 11if~':i~'U'Uf)1':i1M'':i1~1'tl 1~t:l11':i~'ff~tl ~ fJI 11~fl fJ f)1':ifJfJ1Jl''UfJ~1~IrJ14'Vl1~f)1':i~~H'tlf)1':i•
11~iJ~ ~114~ 11':i~'ff'Ufll1mh ~\I

Vlfll'tlfJ{ (Fieldler 1996, 73) I~fJll'UlfJ11Iij1'H1J1fJ'UfJ~f11':i11':i~liJ14H'tlf11':i11~iJ~~l14flfJf11':i

1M'':iN1'tlf11':il1H114llrlVn!m114 f11':ill 'fffl~'H ~f)j114 114f11':i1M'l'JW1M'i 'Vl'I:HlrlVn!f)~l14 ~11J':i~'U'U
I ~ Q.I Q.I jJ <JJ G) ~I 31 C\

l'JW1i':i':i1Jf11':i'ff~I'ff':i1Jll'tl~~WJ141~14m114f11Hl14'H1f1l11J~fJ~f11':it14f11':iHf)fJ'U':i1J11'tl~f11':i'ff':i1~1'ff':i1J
QJ Q../. 'fj)QJ QI QI QI

'ff1J~141ifl1~':i ~'H11~H'U~f1'U'Uru6)f1U'tl~~ 14m 114
•• u

11':i~l1fftf 1J'H11'mf'fffJ'tl(2550) f)rl1T;h f11':i11':i~liJ14H'tlf11':i11~iJ~~l14~1~q11':i~'ff~tl~fJf)1':i
.,

QI QI d. I' C\ Qld

~WJ141~14m114ll'tl~1JflWfI1~fJf)1':i'U':i'H1H114fl~U•
.Jt G)!iI.::'1 dt ~ G) Q.I Q.I 1 '.::'1

1. l~fJ t'll'l]JUlfl':ifJ~1JfJt14f11':i\lfl'ff':i':i'Vl':i~t11m'UfJ~'H14lfJ~l14fJfJ1~I]JU1i':i':i1J
dt 3/ 'I 'I 3/.., .., d •• lIJ 3/ ""

2. l~fJ'ff':iHllH~~ t\lll'tl~ m':i1n'tl~fJ'Ull'Vl14~14f)~l14'Vl1JH'tl~l14 !fl1J1~':ij114 'H':ifJ'i1~f)11

1J1~':iii114.. . .,
3. lVifJ1'mnfll11JlrJ141i':i':i1Jf11fJl14 ~~ lUll~1J1J'UfJ~f)1':i'U~'Hl':iI~14I~fJ14~l~fJ'Ull'Vl14 1l'tl~f)1':i•

'U~'H1H114'UflfI'tl f)rl1lflfJfJ~tlm lfl'U~'H1':i~114 fJdH~11':i~ff'Vlll f11~'H1fJIII 'ff11J1':imy~lf)~ I ~ \I1f)f)1':i•
11':i~liJ14 H'tlf)1':i11~iJ~~l14 111M'fill mhfityti'U H'tl~l14'H1fJ1M'f1l11Jd1fityti'U~ tl ~f) ':i':i1J

4. l~fJ 1M'lrJ14lfltfJ~ijfJ'fffJ14~l14II'tl~WWJ14l~Uf)~l14 f)rl1lflfJf)1':i 11':i~liJ14H'tlf)l':i11~iJ~~l14
?I .,k 'I .., .., lIJ 3/ ,
1]J14m~'Ul14f)1':i'HWIt14f)1':i~WJ141~14f)~l14tflllf)

4.1 'lhtll 14f)1':il91flff14114 f)1':i'ffu'U'ff'4 14~U f)~l14~~H'tl~l14 I~1J1~':ij114'H1fJ~~f)111M'
•• 3/ 3/'1 ••
1Jfll11Jf)1l'H141t14m6)f~f)1H114

, Q.I QI dd ~ 1 rI
4.2 6)flfJflfl~14ml14 'YI1JH'tl~l 14~ 1f)111J1~':ij 114 fJfJf)\l1f)fJ~f1m

4.3 I~~fJ1J 'tlfll11J~fJ~f11':i't!f)fJ'U':i1Jll'tl~'lhtll 14 f11':if11'HU fl1~ t:l11':i~'ff~tl'UfJ~f11':i•••
't!f)fJ'U':imY1J1J141

''13/3/ dt i 3/4.4 6)flfJt'H'UfJ1J'tlI~fJf)1':ifJ14fJ1tl••
5. l~fJ lM'lrJ14lfltfJ~ijfJ 114f)1':i111''UI~Ul~fJ14I~fJ~l~~~1i'jj1J (Justify Merit Increases)

.Jt G) CJJ d jJ e.9 ~ Jt 0 , .9JG) 9J Q.I Q.I Q.I ~ Q.I

6. l~fJ t6)fltJ14'UfJ1J'tl11':i~f)fJ'Uf)1':imfJ14'Uul'tlfJ14~lll'H14~'UfJ~Ht~'U~f1'U'Uru6)f1'H':ifJf)1':i~WJ141
•••• u
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9. t~tHlhJ f111'V1~Hl'O'lJfl1UJtI~1i 1 1~'l.Ifl~ ~U 'HllJ1JUJ'lfl t11fl 1:JtI~1i n~ U~1 f1'U~~
Q CU U II

cl ct fjlQ.J Q,J (V d 91Q.J Q,J QI rp 0 ~ 'jJ 0 Q.I

f111 ~ 1:1'1mHlfl 'il~ t1 'U1l1flHm f1'lJ'lJUJ'lf1 'VIfffl H'lJ~f1'lJ'lJUJ'lfWHN'VIN 1'U'U'UfI 1t1\9l'Utfl~U'U~ 'VIl~ l'U t1'Ufl
qJ U q, cu u

"~mfl'U'W

1O. t~ fl 'If':Wltfl1 1~11'tltlJt11'U fl~fl~ flf1) 'l 'U~1'U ~ 1~'1 t'lf'Wt1ty t11fll1 f11t1 'UfI fI 11 ~ ~ fl~ fl1)

~I 91 QI Q,J Q,J

Hflfl'lJUJ f111mfl'lJ~ (Knowledge) ml~ff1m1tl (Ability) 'VIflEJ~ (Skills) 'l.Ifl~'V'l'Wflnw U{I~'UflflW~

I !lI
f11111'il1~

.,j 'l!ll?I!lI 'l _!Ii '" ~ A ''''!I A
11. t'V'lfl 'lftu'W'Ufl~'U 'Wfl11ufl~fl'Wuillt11'V1Nfl1)'lJ1t11) fl'Ul1f1'O Hlt1'lJ1t11Hl'U'lJflfI'U... " .

ffl m 'j tlltfl 11~ 11fll 'jil 1~tiJ'WH'Ufll'jilau~~ 1'U'Ufl~U~ 'U~N1tI~ 1'WrJ1~~1i'j 1:lJt11fl 1:J n fl 1) tci 'W'V'l'j1 fI

tci'UVnflt11fl 1:J 'H1fltlfl 'l ,*t~flil 'j~ 1t1']fU'Ufl~~il'J~tiJ'W t'lf'W nfln'UfI'U ~~f111:lJfflm'Jtl Nlt1'lJ~t111......
'" <I llJ!lI'l !lI?1 !lI !lI A '" .,j _!Ii '" A'l!ll~ d

'VI'jVW 1fl 'j:lJ 'Ufl tI 'il~ ! fI '1ft u'W'l.Ifl:lJ(It ff'U fl H'lJ'j t11 'J1~f1'lJ 1:1'~t'V'lfl1Jfl~ fl'U ~ t1uillt11'Ufl m~'il 'UtI1fl'VI 'il~
q cu cu ClJ u q

UIII'U
1fI tlff~ il fll 'jil 'j ~tiJ'WH'Ufl11 il a u~ ~1'Wn l\9lQil 'J~ ff ~flr~ fl

1) tiit fl '1'*'1 'Wf11'J'lJ~ t11 'J 1 fI tlf11'j t.l1 H'Ufl1 'Jil 'J~ tiJ'U 1il '1'*il 'J~flfl 'lJfl1) 191fI ff'W'lu 'l 'Wt~ fl~ f11'J
" .

!lI '1 'l!ll '" A '" ~ A'" 'l!ll •••
ff'J1~ttH'il~ 'il f11'J t1'jN1'U fl1'J'V'l'ill'JWlf111~f1f111~'lffl'lJ fl1'J'lJ'Wt~'WtflV'W fl1) !tlfltl1t1 fl1'jt{1V'U...

2) liit v '1,*'l 'Wfl1 'JVl~ 'U1'lJfI fI {1 '1M'f111~!~mm ~ ff:lJ U11~~~.u'V'lJ fl 'V'li t) ~ liit t)~ ~ 'U1U'U~.......
il 1tJil ~~H{1fl1'Jilau~~l'U'Ut)~'V'lUfl~l'U

.
fl~'V'l'J 'VIt)~'1tJ (2547,293) mh111fl'J~'lJ1'U fll'J il'J~liJ'UH'Ufl1jil aU~~l'Uil'J ~flVtJ~1t1. .,

fl'ilm'j~VifflflUJ 5 ,]'W\9lt)'U1~U11
"

1) fl U f11'H 'Wf1l111t1m tI'll t)~ fl1 'Jil 'J~ liJ'WH'Ufl1 'Jil au~ ~l'U l d t) H lfl fll'J1.h ~ liJ'W H'Ufl1 'J

il a u~ ~1'UI:1'lm1tlt.l1 1ill ,*1~t1mtll\9lQil 'J~1:1'~f1 fl1'J 'J~'l.-Jtlllt1:lJlt1'lJV~fl1'Jil 'J~tiJ'UH'Ufll'Jil au~~ l'U ~

~~4,od Q.I~' ~ J!!II QI 3J ~ _3ot d
m 'V'l1~t'il1~'il~ 'il~t'lJ'Ut'Jt)~'il1tU'U ~N'U'U N1t1'lJ'Jt11'Jt1'Jt)Nlt1'ilfl fl1'J\9lt)~t'Ut)m1J1t1mtl'VIm 'V'll~t 'ill~ 'il~

ff1'H 1tJfl 1) vr~'W 11~tJtJil'J~tiJ'W H{1fl1'Jil a1J~ ~1'W~ 'il~ ~ II u'U fl1'J '1M'nil 'J~ff'VI ii f11'V'lU{1~ilj ~ ff'VIii H{1

~ t) i il t'lf'U t11'Utllm mtl'Ut)~ fl1)il 1~tiJ'U H{1~l'Ut~ V t.ll 1 il'l '*'l 'Ufl1'Jil 1tJil1 ~il'J~ ff'VIii m'V'lfln';h~l'U•
"'Ut)~'Vli''V'ltl1fl1:lJ'Ufl61,r1:1'~~'U t11flt.l1 1il'l '*1 'Ufl1jil1tJ~1~1~t11t)l~'Wt~t)'Uil'J::;~ltJ....

" )I iI

2) fll 'Jf11t1 'Wf11~ fll'J tt{1::;tflW ~Vi t t1~ 1~ ff~ Vi'l '*1f1 H{1fll 'Jil au~ ~1'U 'l 'W'I1'U\9lfl'WU fiflfll 'J

'" .•• liJ~ ...1 ~ ...1~Q,.I~ d 'jJ Q.lQ./ .ekd.
'V'l'il1'JUl1t{1Vfl 'lf11ifl1'Ju'J~t~'UH{1fl1'Ju{]tJ\9l~ 1'W'VImm~ ff~U{1 ~ ffVfI f1{1t)~fltJ{1flflW~'U t)~~ lU C}i~~ 3



4) f11'\1'U~fl11lJ~'\1~ tl 'j::;t1~nm'IJtJ~fl1'jU1::;1:W'U

3J , IV d ~
II ~ 111~~ f)£l W::;ll~::; 1'1'01'IJtl ~'11'U'I'l111::;llJ'U

5) f11'\'1'U~ ~ 1 'IJN~ 'l1tJ'IJ1'U0 11U 1~1:W'ULl~~ ~11 tJ'Uf) 11U1 ~J:W'U1~tld1'U '1mu~~ '1-11'\1U' 1~~ ,,~
_, ""~ I ~'" '" '" 1 ~ _I '" 'I '" ",.J "" .J '"U'j::;!lJ'U ~1l0 N'IJ'Ifl'IJ'lJill'l11 ~t1\P1H'lJtl'lNtlOlJ1::;llJ'U U~~ !'UtJflmW'\1'U~fltJflW::;0'j'jlJf)119l''1lJ

cu eI cu cu
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U'j::;lfl'l'lh'ltlJ '1 '~llri 1~fl1'ju'j::;dJ'UNm1V1Jflfl~ 1~onu'j::;dj'UN~fl~lJ 1l"::;1~~'U'1 ~l'\'1~'IJ!f)W~...
..•1 ~,,::::! I C) 31 "I ~ "I~ Q.I~ d 9J d ~ ~ l1) 9J

fl1'j u'j::;llJ'U'I'll'l11J1::;b1'lJ'il::;'l11Vl'\'I f)1'ju'j::; llJ'UN~fl1'j UfJ'IJ~~1'UlJm11J\lfl~tl-1 l'I'ltl-1~Hll~::;I"lj'f)t1 tl t~

3) 0111~ N~011UfiU~-11'U 1~'U0111M~111rifl11Ufiu~~1'U 'Utl-1VlU0~1'U~ llJ 1~fl11 II"::; lOW~
do Ii]~
'I'lfl1'\1'U~ n

4) 011~ 11U'U011U 1::;1:W'UN~011Ufiu~~1'U I ~ 'U011 U 1N~'Utl~0111~ N~ 011 ufi U~~ 1'U~~
~ I • ,

~11U'Ufl1111~11 'U.u'UYi3 iUlU~t1'1JlYitl'lJfl'IJlJ1~1!1'Uflnufiu~~1'UYifh'\1'U~ i1rWtlU1::;&W i1N~fl11. "
U ilU~'l1Yi1~ '~U'Utl~'l 'U1::;~'IJ'l~

" "5) 011 U 1N~ fll1 U 1::;1:W'U1J111~~N~ll ~::; tlflU 1 1V~hlJ r1'IJ~ufiu~~ 1'U 'I1'U~ tl'U U U 'IJi1~

m1lJ~lfl tylJ1m~tl~ 'il1m~'U'Jftl~'I'l1~ '1M~~ 11b1'n ~tl 'Uml''IJiUU~~U fiu~ ~1'U1l~::;'1-111M~ufiu~ -11'Ui~
"1 'J/ I

~1tlfl1b1':Jfll'il~'\1~tl'l-11fl11lJl.ij'1'1'ill~ tlfl11U1'IJU1 ~U1::;~'I'li fl1Vlfl11'1-11~1'U'1Mb1''1~'U~ llJ1~ tl U'j::; b1'~flVi. ~.
f11'\1'U~11

fJ'fl'ifV t111::;U'j~fl1£l (2546,254) oriT1i1m::;'IJ1'Ufl11'l'Ufl11U1::;1:W'UN~fl11UfiU~'11'U ~

11t1~::;ltiV~ 1l~::;fl11lJll~ O~l~u~mJtltl'\1~ 10'\1~1t1' U~llJl'l'lfltJfl1~~I~tlO '1'* ll~'l 'U'I'lm'I'lfltJfl1~~•" ."
.u'U~tl'U'\1~O '1'Ufl11~ 11U'Ufl1 1Yib1'llJ11t1b1'1U'~ 8 .u'U~tl'U '~llii• " .

1) f11'\1'U~ 'il~~~'\11J1t1'\'1~tl1~tlU1::;b1' ~fl'l 'Ufl1'jU 1::;1:W'Ul~'U.u'U~tl'Ul~lJll1011~::;~hflill'Utl~
q q q u.

~ Q.I •.• I rI ..• 1 ~ ~I Q.I 0 dl Q.I

fl 1::;'IJ1'U0 11I 'Utl~ '01fl1~ tl U1::;b1'~fl'tl tl~ 0 11u 1::;llJ 'U'0::;Iu 'U~ 1fl1 '\1'U~ tl'l II 'IJ'IJll"::; ~ O£lW::;'Utl 'I '11'U•
I I , ,

"'''''''''''' •..•'U''I'l'"''U''''"'~''''fi'l'l''''lt-1<:'~I::'U 1~'U1"'" UrHJ • rI rI d lIU d_ ''''' 'll fl11U'j::;I:W'Ul~tJl~tl'U ~11l'l1U'l~tJ'Il~tlm'l'lflUfl1~Vib1'11J11tl

U1::;1:W'UN"fl11Ufiu~'11'Ull~::;'\1~tlVlq~m1lJ'Utl'ltl~~::;1Jflfl" '1'Ul~'11U~V'lJlYiV'IJ '1MIll 'U'~mh~oif~l 'O'U

2) f11'\1'U~ '\1U'1~ ll~::; fl11lJ ~'IJN~'l1tJ'IJ'Utl'l~1II '\1U '1~'il~ 'I-11fl11U1~1:W'UI~ tl I~ 'Ufl11 'VI'IJ'VI1'Ui1'I

'Utl'IJl'IJ~'IJtJ'I~l'U i1~fl11lJ 1'IJN~'l1tl'IJlJ1flU'tlmVltl'l 'l~ tl~N i1 ll~dj'll'U 'l~U'l'1~~tl'lU fiu~'l Mrl11~'il

3) f11'\1'U~ltl1'\1lJ1t1fl11Ufi1J~~1'U (Set goal) '\1~tJtioUtI'\111'1fttl 1J1~1~1'U'lJtJ'Ifl111lau~~11'U

'lJtl'l'l1'U~~tl'lfl1'jU1~1:W'U 1l~~!f)W~'l'Ufl11U1~!:W'UN~01'jUfiu~'11'U (Set criteria) ~'1'\11J1t1i1'101'j

f11'\1'U~~l'Utl'lfl::;ll'U 'U'1'U01'j ~ 'il~U 'j~I:w'Ui1flWfl1Vl'IJtJ'I 'j~~'IJ'1~ , ~fl~tl'U 'Ul~ 'Ulvi 1'1~ 1~mf)W ~~~•
fl1 1~ 11t1~::;Iti V~'\1~m'h tJi'lJltl~ oif~l 'il'U mVl1::;1'01::;'0'Ill ~~ b1'1111'jt11~ , ~'1'Ul~ ~U~1I1Wl~'U '\'IU 1t11~~

~ '1 Ii] ~ I Ii] I I '1 ~ '" ~ '1 d .,!\ ,~_ I '" ~ - I '"
1'IJ1 'il t~'11t1 t:lJfltl '\11fl~m1lJl'U1 'il'l'lflm~lfl~tl'U1~'\111~Nu'j::;11J'UU"::;Ntlf)lJ'j~llJ'U~ ~~

, '::'1 .J '::'1 "" '"1'lf'U 'I'lf)lJ 'I'l0fl'j '1lJ '\'I'jtJ'I'lOb1'llJ!~tl'U...
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91", <V <V 1 91 "' "" 'l "" "",J "" ,J ""91", <V <V

VllJ~fllJ lJUI'lf1 ~ t1~) ~'\J fl~ Vlf)f)u) :~mJ'W !!~ ~ 'Wflf)f)) W'l1 'W~ fl fl flW~ f))):JJ f1l) C}f~:JJVllJ~fllJ lJ U1'lf1
'U u 'U <u cu u

1 ~ t1~) ~'\Jfl ~ r:;t)f)tJ) ~ t:lJ'WcJ 1:JJt~ 'Wfl W~ f))):JJf) 1) fl eM1t1~~ ~

6) tt ~~Vl~ f)l)tJ )~tlJ'W!!~~ 'l11~fl~~Vl~'\J fl~f)l)tJ~U~~l'W 'l 11~~\]f)tJ )~tlJ'W 'Vl)llJ ~~Vl~f)l)

tJ~U~~l'W '\Jfl~ \9l'Wtfl.;J'l 'WflJ1:JJ~~t~'W'\Jfl.;J fl.;Jf1f)1) ~~t~ 'W~fl1)'W~'W 1'l1~ fl~~~ fltl~fl1) t cJ ~tJ~lJ tJ ~~.. "wi'l '\J tVifl 'l11tn~tJ)~ff'Vlijfll'Vl'l'Wf)l)tJ~U~.;J1'WVilJ:.;J~'W . " ,
7) 191~ ff'W'l 'il~ 1t11'Wf)l) nlJlJ fl mm ~1:JJVl~Vi1 ~ ~lJ 'il1f)f)l) tJ) ~ tlJ'Wt~ 'W'I1'W\9lfl 'WVi1l1 Vl~f)l)•

• SI , jI

tJ )~tlJ'W 1 tJ'l '*'il~ ~\9l1:JJ'il~1-1.;J'l1:JJltlVifi1'l1'W~1 119l~u~~ 'W t'lf'W f)l) t~fl'W ~lU'l1tl.;J f)l)~'Wt~'Wt~fl'W f)l)••
'l 111m! 'ff 'l1~flf)l) 'l 11~'W 'il1f)f)l)tJ~u~mr1~'l'W fl.;Jf1f)l)

" " .
8) ~ ~ \9l1:JJVl~ t~ 'W'11'W\9lfl 'W~ ~ Yl1tI'\Jfl.;Jf)) ~ lJ 1 'Wf)1) tJ ) ~ tlJ 'WVl~ f) 1) tJ ~ U~.;J 1'Wt t~ ~! ~ 'W'11'W\9lfl 'WVi

'il~fifl 'l 11tn~ tJ)~ lt1'lftJ mh.;J:JJlf)~flfl.;Jf1f)l)mf)~f)l) ~~\9l1:JJ\9l)1'il'fffllJ fl~l.;J'ff~lt'ff:JJfll~m~ vn~ 'l 'W

f)) W 'Ufl.;Jf) 1) tJ)~ tlJ 'Wt~ fl ~~ ~.;J'l1:JJ1t1'Ufl.;Jf)l) 'WI'lJ'W1 t~ flt1111Jfl~1f)) ~ 1lJ r~.;J Vl~f) 1) tJ ~ U~.;J 1'W'\Jfl ~

"
\9l'W~'WI'lJ'W1f)l )~'W 'l1~fl 11-1 fl~l.;J 1) 1 ~t1~u.;J rllJUtl.j'lf1flJ) ~~'I11Vl~f)l)tJ)~tlJ'W f)l)tJ~u~ .;J1'W'\Jfl.;J

91'l31 IV QI cv d lI] 3J ~I _~ ..I cv~.da.c:i & QI "Jt dt 9J ?I
~ \9llJ~ fllJ lJtl.j'lf1tf)lJ !1t u'W!! l'l:JJU) ~1~t 'Vlflfff)'I:J1tl.;J'VlI'lJ'W1f)l) fl tI1~ \9lflt 'Wfl.;J!!~ ~ t'Vlfl 'ff) l.;j tu'W

"
~1'WoU'fl:JJ~ff1'l1~lJf)l)tJ )~tlJ'WVl~fl~ .;J~fl 1 tJ.. ~

" "
Vlfl'Vl 1i.;Jt~'W (2547,272) f)~1111f)l) ~~ )~lJlJf)l)tJ)~ tlJ'WVl~f)l)tJ~U~.;J1'W~.u'W \9lfl'W~.;J{j

1. f)l)fi1'l1 'W~!! lJlJ<WeJ{:JJ ~fl~'ffeJ~fl~ eJ.;JnU1\9ltltJ )~'ff.;Jf1 Vl'il1)W 111 'il~ 'l ,*fl~f1tJ)~ f)fl'lJfl~ 1)•
'l 'Wf)l'j tJ'j~tlJ 'W tJ'j~!lJ'W eJ~l.;j 1)

2. f)1'jfi1'l1'W ~:JJ1\9l'j~1'W 'l 'Wf)1'j'l11~1'W 11'lf1~t 1"1'l1rl~fl1'j~tJ~:JJ1Wtt~~flWfl1'Vlfl~1~ 1 )f)1'j~ .
~~ 'I11:JJ1\9l'j ~ 1'W~f)) ~lJtJ~:JJ 1W '\JeJ~~1'W t t~ ~1'WlJ 1~clf)'I:JW~ Jl fl~) ~lJ t~ 'WflWfl1'Vl

~ q q q

3. f)l)fi1'l1'W ~'j~t1~n~l 'l 'Wf)l)tJ'j~tlJ'W ~ fl~'fffl~fl~fl~nlJflJ1:JJtJ)~'ff.;Jf1 t'lf'W

" "
~ltmtl~ 1~t1:JJlf)1I~~ 1 fl~~ fl~l~:JJlf) 2 fl1~

4. ~~fl 'l'Wm'jtJ'j~tlJ'W bi1'l1~lJr:;tJ)~tlJ'W~clf)'l:JW~'\JeJ~!!~"~M 1~eJ toU'l'l'ili~t'il'W 11-1~m1:JJ'l1:JJ1t1m1
~ OJ ~

m~m'il111 'l11Vl~m)tJ)~tlJ 'WH~'Vlm~

" "
'11'W\9lfl'W'l 'Wm )tJ'j~tlJ 'WVl~m)tJ ~ u~ ~1'Wm:JJlm'ff~ tJ 1~ ~ ~{j

1. fi l'l1'W~tiJ l'l1:JJltl'l1~ eJ1\9ltltJ'j~'ff ~f1'l11i~t'il'W t'lf'Wt~ fl1l1Vl~ ltJ'l ,*'l 'Wm)tJ~ lJtJ) ~tJ)~ff'Vlij fll'Vlf)l'j••
'I11~1'W'\JeJ~'VlUf)~1'W'l1~eJ1l11 tJ'l,*'l'Wf)l)tJ~ lJ~ 1~ 1~'l1~ flt~'Wt~ fl'WtJ)~~ 111

2. fi1'l1'W~lnm)U~~l1clmf)Wct1~t'l1:JJl~"':JJ t'lf'W lnf)l'j'l.h~tlJ'WVlm1CJlJflfl~ ~lfl~U'W'W'Vl~eJ:JJ•
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4. tlll1'U\91~Ul:;;!JJ'U 1\91tJtY,J'U1mu~ul:;;!JJ 'U¥itl~u-:Jl'l1nr ill 'lfl1\91tJ\9l1-:J'Utl-:J~()f)U 1:;;!JJ'U11~tlm'i)!~'U
CU t.I <u cu u cu cu. ".=:::s. I 0 ~

flill:;;m):!Jf)11'Vl11'U 1tl-:Jl'Uf)111'U\91'U'U

5. ~hu'Uf)11Ul:;;!JJ'U 1\91mJ1I'lt'lf)111\911u!m tJtI!YimJn'U:lJ1\9l)5il'U~ tlll1'U\91

~ _I '" 'I ~~ 0 I '" 0 I'" "'''' "j 'I ~~ • I '" lIJ ~C!
6. U'i)-:J1'lt'lf)11lJl:;;!:!J'U!l1 fj\lf)lJl:;;W 'U'Vll1'U1'lt'lf)11lJ!j'U\9l-:Jl'U'Utl-:J\9l'U!tl-:JUt'l:;;!'V'W!11fj\lf)lJl:;;!:!J 'U 1\91:!J

"1tlf)11:1'~ih!'i)-:J

"
f;!1:1'~ ~:lJ1fl:!J (2549) 1~1:1'~UlhY1111'Uf)1)Ul:;;!JJ'UI'lt'lf)11UaU~-:Jl'U ~-:JU

~I • I I d '" ,J lIJ ~ "'C! 0 I '"
1. 'Ul\91fl111J!lJ'U~lJ1i'j'j:lJ (Lack of Objectivity) ~\91tltl'U'I'ltl1'i)'i):;;!f)\9l'U'U 1\9l'Utl-:J11if)11lJl:;;!:lJ'U

f)1 1U f1U~ -:Jl'U U'U'U! III ¥itl f)11 'Ill \9lfl11:lJ!~'U 1U1i 11:lJ 1J1),)tJUl :;;!JJ'U~~ f) 'i):;;()f)U 1:lJ1'1~ !'If'U 11fY'Ufl ~~ ~ ~
, ""

fl11:lJ1Ni' f)tlf)~ Ut'l:;;'Ufl ~f)fl1'Vl !~'U 1J1),)vYi 1111:1'1:lJ11()1\9l1~<]f\9l!1)'U 'Utlf) 1)If) U 1J'i),)m 11~l{Hr-:J tl1 1)1):;;•
!~tJ1.u'tl-:J!.wtJ-:J!~f).utltJ n'Uf)11U aU~-:Jl'U'lJtl-:J'VlU fl-:Jl'U

fl11:!J!~'U 'Ul:lJ1i'j'j:lJ'UN~l'U~f) 1):;;~tl~l 'UlTIf)11Ul:;;!JJ'U tl~l-:J 11~\9l1:JJf)111~1J1),)tJ ~!~tJ1.u' tl-:J~. "
n'U-:Jl'U 1):;;'lf1mV/:lJfl11:lJ!~'U1i'j'j:lJ'l M:lJ1f)~'U f)UU1:;;&W'VlUfl-:Jl'U 1\91tJ~\9li1tl flill~mj ill:;;tY1'U'Uflflt'l••

o 'I ~~.I '" 0' ''I dIi1 • _~"' lIJ ~ d ~ "'."' 'I
tll'i)'i):;;m !l1fjlJl:;;!:!J'UUt'l:;;tl-:Jflf)11tl~ !'U~1'U:;;'Vl 1:lJ1:1'1:lJ11()lJtl-:Jf)'U!\9l'Vl'i):;;\9ltl-:J\lf)f)\9l\91'UtltJNl1'Uf)!'U

f)11 U1:1'\9l-:J1M'VlU f)-:Jl'U!ll'U 111J1),)ml1~l'd'!~'U 1J'i),)tJ~!~v1.u'tl-:Jnu-:Jl'U. " ,
2 . .u'tlN\91'Vlt'l1\9lYi!f)\9l~'U 'i)lflfl11:lJU1:;; 11'U1'i)!~'U V/!fl''l:l (Halo Error) .u'tl N\9l'Vlt'l1\9lYi!f)\911)lflfl11:lJ

,..1 Q.I Ii} ?l ~ C:I ~ ~ 9J ..:::. Q.I Ij)' Q.J ~ d Q.I d-=t 0 QJ '1 ~
lJ 1:;;'Vl'U ! 'i)!lJ'U'W!fl''l:l !f)\9l'IJ'U!:lJtlI'lU 1:;;!:lJ'U1 'Ul 1111'i)1)tJl1'U-:J!U'U 111)1)V'Vl :lJfl11:lJ 1:1'1fl ill 1:1'\9ltJtl\9lUt'l:;; 11f) 11cu cu u q

"
Ul:;;!JJ'U 1\91tJtY1'U11:!J11~11~tllli~ull'WUf)-:Jl'U 1\9ltJ~\9li1tl1J1),)tJU

3. f)11Ul:;;!JJ'U!!'U'U~tl'UU1'U / u'U'U!,j':lJ-:J1\9l(Leniency / Strictness) f)11Vilf)11Ul:;;!JJ'Utl~1'U

"):;; ~'ULJ:-:J1 \9lV 1111:1':lJfl 11 l1:lJ1tJf1-:Jf)11U 1:;;!JJ'UU'U'U~tl'U Ul'U 'Wtl~m 1:JJ!'If'UU ~f)'i) :;;\lm:;; ~ 'U 1\91Vfl11:lJ

U 1 11 () 'U1~ 'i):;;11~fl!~ tJ-:J,j'tl1~u~-:J~ii~ tlf)1 lUl:;; !JJ'UU'U'U~tl'U ~'U 'i):;;() flU 1:lJ11~:lJ1f) ~ 1:1'\9l!rltl iif)1) 1~~ .
0' OJ • I '" "'''' d ~I ~, ~0 I '" ~ C! • I "'"'!f) ill CV11\9lf)1 1 lJ !j'U\9l~1'U 'I'l! lJ'U 'U1:lJ1i'j'j:JJ!U'U tl tJl~:!J lfl!! t'l:;;fjlJ 1~!:lJ'U 'i)~\9ltl-:J() fl!() V~ I'lt'l f)1 1 lJ 1~!:!J'U fl'U

" .
'WUf) -:Jl'U f)1 1U 1:;;dJ''UU'U'UU tl1 'i)'iI:;;tY~1'lt'lVil1 M!fl\911Jill11111t'l1 VU 1:;;f)11 fl1 tJ'1'Utl-:JAf)1 1!ij tl fl11:!J lli ~

"
U 1:;; iY'Vl~ fl1'W 1li 1 ~ () flU 1:lJ1() fl!f.1tJ~fi'U'V'lU fln'U 'V'l1fl! 'IJ1tll 'i)1):;;111!.u'1'1'iIf) ~fl11:JJ ~ 1! ~ 'U~ 'i):;;~ tl~~

U i' U U ~ ~f)1 1 U au~ -:Jl'UU t'l:;;1:1'fl1'V'l!~1J~'i):;;iJ~fl~ tl~~tll U 'V'lUf)~ l'U fl'U t'U "l 1 \9lV!'R'V'l1:;;tl~l~ ~~ ~~

uau~~ l'U 1~~tl1'i) 'i):;;111'V'ltl1'ilfl11Ul:;;!JJ'UU'UU~tl'UU1'U 1\91tJ!u'Vll:;; '1'Um ru~f)1) !~tl'U19l1!mU -:JUt'l:;;

f) 11 ~ 'U ri 1\9ltl 'UU'I'l 'Ufl flU 1! ,j'1:lJ 1!~V1,j'tl~ 1'U~ft\9ltl~Af)U 'iI:;;'V'lt111!~ 'U!~tl ~Vl f)~ 1):;;1M'WU f) ~1 'U~~ .
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m)1l)~:aihm'U'UI~1J~1~ 11mvi1~ f11)1\l1)Wf)1)llB1J~~1'W'lJeJ~'Vnrf)nwmf)tn'W 1 11 i1~II~--h

f) 1)11) ~tiJ'W!!'U 'U~eJ'Wll) 'Wl1~tl m'l 1m 1 i'mf)f)';l1m) 1l)~ liJ'W!!'U 'UI'li'1J~1~ ;l'U 1111) 'U1~ fl'W! i'f)1)
'U '"

I V ~,

11) ~ liJ'W ViIfl cJ ~ fl i' ~ f)111J 1~)! 1'W'UeJ~eJ~fl'f)1) 'Viq~ f))) 1JI'If'Wi'1eJl11'i)~ In ~ ~'W Ii't eJ~ 'i)1 f)f) 1) 'U1~ fl111J

1'li'11 'i)t~V1n'U1:Ju ~ vll)~tiJ'W ~1~'l IrleJ ~'U~111)'UeJ~m.hv~1'W 'l-hf)nll )~tjJ'W~t'li'1J n~ 1Jlmn'W 111
,,, ,)1 I

'VitTfN 1 'WVieJv1 'WmJ 1V~ 1 'WtT'W'i)~ l¢ii' 'Ufl111J Vlf) ~ l'U1f11 'Wt1eJ ~ m)~'W f11 ~ eJ'U!! 'Vl'W!!{j~ f11) I~ eJ'W
'U

~lt!'l1U~
." .~ ~ 31 I' .dl 9J ~ ~ ~ .di ~ •• I 0 I:!t

4. !!'W1 ~'W1JI'Ul~ff1'Wf1m~ (Central Tendency) 11mVtl~ 'UeJv.ll1'Vi{jWI'Vllf)~'U'WI'U'Wu)~'i)ll1JeJ

'VitTf)~l'W tlf)ll)~tiJ'W eJth~ l1Jtlf1~eJ~ 1ml'n'Uf11!U ~V111eJ~) ~f)m~'UeJ~~l1'U'W 1~ (Scales) )~'U'Uf11)
'U 'U

.1 "" '" 9J ~9J9J.1 "" 9J "'.::II
u) ~ t1J 'W~ l1J 'lJ~ 'U'W111 (Rating Scales) 'UN) ~'U'U~ eJ~f11) m rjU) ~ 11J'WeJ1~t'I1l9Jv.l{jff'W'Uff'4 'WIu'W mv
Q.I f1'Q.I Gl •.• 1 ~ d~ IS) d' ef 91_1 ~ d d 9J <r9J 9J ~
{jf)llW eJf)ll) ~'Wf11) u )~t1J'W 'Vl'IJ11'U'Wl11ff ~ ff~ ~'WmWI'Jj''W 'W v.lU) ~t1J'WeJ1'i)11~11 {jf)t{j V~ 'UeJ ~~ tW~11)eJ'U • 'U

I jI I , jI

fll1'i) 1) W VieJ1'i)\l ~t n~ ~'W1 ¢il11 Vf11) 11)~tiJ'W mHl f11t 'Q ~ mvi ltT 'W
'U

~d ~ .t::l ,J d. I 9J \fl I '1 9.1 ~ 9J
5. eJfl~'Vllf)~'i)lf)'Viq~m)1JGJl'~t'Vi~v.ll'W'Vi'Wm ~1J'Wl'W(Recent Behavior Bias) ~~V!!'Vl\lHH{j1

'VitTf)~ 1'W'VJf)fl 'W'Vl) l'UeJV1~!! tl 'WeJ'Wl1lrl eJ111~1'lJl i¢i\lf1~l1~l)l~t 1m 1 ~t ~ eJf1n 'Vl'U'Vl1'Wf11)U B1J~~ 1'W
" , ,v

f)ril1fieJ 'Viq~m) 1J'UeJ~'VitTf)~l'WiTf1'i)~~~'W!!{j~ v.l{jv.l~~1U'1JtflfJ~Vi'i)~t~1J~'Wt~'Wl1m11 {jlW~''W 111eJ

"',I <II d '" .1 "" dll)9J", lI)9J"i' "" 9J 9J.I "" 0

11mfJ ffu m11 f)eJ 'W'Vl11~1Jf11)U) ~11J'W~11J'Vl ~11'i)11~ n Nt 1{jl ~1 ~l1V1i) )1J'Jj'1~!! {j1 v.lU) ~t:IJ'W\l~ 'i)1
'U

'Viq~m):IJ~t~~~l'W:IJ1 l1J'Wl'W l¢i!!lj'W~1f111f11)m~1-11~tn~~'W '1'WeJ~~t~'Wt1m'Wl'W m!!~1 eJV1~ 1)~

\Pl11J f) 1) 11) ~ liJ 'Wf11)1l Bu~~1'WiTf) 'i)~ fl) eJ'Ufl ~ 1J) ~ fJ~ t1 m~!! tl 'WeJ'WII{j~ f) 1) U B 1J~ ~1'W'IJeJ~ 'l.Jfl fl {jfl1)

ll] 9Jev ~ ~,~ 9J ~, &
'i)~ ~11)'Uf11)'Vi 'i)l)W 1\9I~!!\9It)1J\9I'W'i)'Wff'Wff~'Jj'1~t1m11 'W~•

6. eJfl~ff1'W ~1 (Personal Bias) ;lU~rl'U1Jtu'Jj'1~1-11f11)1l)~tiJ'W f11)1l fl1J~~l'W eJ1\l \l~~eJfl~
'U " ~

ff1'W~1~tr1J<Vr'WneJvn'UflW~f)llW~ff1'W~1'IJeJ~'Vi1Tf)~1'W t'lf'W 14eJ'Jj'1~ fl'lff'Wl t'Vifl' f11)1r
'U •

7. 'U'Vl'U1'Vl~~l1ff'W'lJeJ~~ll)~tiJ'W (Judge Mental Role of Evaluator) ~1J~rl'U1Jty'Jj'1~1Pl1t'l1'Wf11)

" .
11) ~ liJ'Wf11) 11B U~ ~1'W~11 {jlVfl i'~Vi\l f)ri 1111111 "1'11~~!! ffl1~t{l'W 'Vi)~t ~ 1" n'U'VitT f) ~1'W ! 'W'Ul~m ill
9J", "' "' 9J "i' 9J "" • I d , I 3IlI) • I "" "i'
v.l'U~fl'lJ'Utu'Jj'lfl1'Ufl1Jm~'U1'Wf11)'Vlf)~1'W ~l1V!!'Vl\lH f)1) lu{jV'W!!u{j~!!f) ~'Um)U)~t1J'W ~l1V

ClJ u q q. " .
~U~rl'lJ1Jty'Jj'lt~mi'l~t 1119Jv.l{jfftT 'Uff'4'W f11) ~'Wf11\91eJ'UII 'Vl'W11{j~f11) ~~ ff'W1 \ll~ eJ'W~ 1!! mj~lil'W ~1eJV1~

& d G)31d 1 9JQ,I Q.I Q,/ 9J d~ l.r)9J I 1I1 9JQ.I Q,I Q.I 0

11'W~ 'Vl!!ff ~ ~ ~11t'I1 'W11 v.l'U~ fl 'U'Utu 'Jj'1 eJ1 'i)11~ 1 'Jj') ~ 'U'U1 'Wm ~ 'Vlv.l~ ~~ eJtI H ~) v.l'U~ fI 'U'UflJ 'Jj'1 'Vll f) ncu u cu u

~~ ff'W! \lt~tl1n'Uf11)U)~liJ'W!!{j~iTf)'i)~'Vi t11t111J~ \l ~'Vi11if) 'Jj'1'W111''VitTm l'Wt if 'W~n'Ufll'U eJf)tri l'IJeJ~t'Ul
'U

'U'Vl'Ul 'Vl;l~ 11ff'W 1 'i)~ eJV! 'W)~~'U ff~'IJ eJ~ ~1l) ~ liJ'W'UHfl 'WiT f) 'i)~1-11111''Vi tT f)~1'W lleJ~n'W~ 11eJ~
cu cu cu cu

fl111Jtr1J<Vr'Wn~~f)ri 111-11111'V1f1~'i)~U 1ill fff11)<Vr\PJJ'Wl'VitTf)~1'W 'lJ'ltu !!{j~v.l-av.l~~
'U "
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mmw ~1'Vwwui (2548, 145) flri11~'l1Jt:y'\11~'W1J'lUf1l'j'll'j~aiJuHrtf1l'j'llfiu~'nu1I'1'tlll

"1. fJ'lfl1'j'll'j~liJUHrtfl1'j'llfiU~'llUfl1Jfl1'j~Ul~Ul$leJU 1m1rt' Urt~~WH)1Jll'VlU~N"l ~

'll 'j~ liJU ~ I~ 14M1'H UN 114iT fl 'l ~ fl~ll 1414'll 'j ~ liJU rt''l 1 ~ l'Hfl':i'l i1l'l1fl'll'j ~liJU Hrt'll 14'l ~ rtf1U eJ'l1 1'1'~ ~
91 0 'l91 91 11191'" '" <!I '1 '" • ."j 91 111.191

fl~llUUUeJtI 'il~'Vl1 'H\jflUeJ'l ~~'j1Jl'lUl~eJU ~1JUrt' llrt~fl1\91eJ1Jll'VlUeJU"lUeJtI\911:lJ~lJ~1t1

2. 'll'j~liJU'l U'j~~1J'llluflm'l'Vlf11J'il')t1~ij MTHU1'llU hjmi'1'll'j~liJU rtflU eJ'l\911:lJ'il~'l1~eJ'l'il1fl. ~

lf1HilrtflUeJ'l'il~ 1m1i 'H~eJ1li'lfeJ1J'HU11~mQ'Wl~'\11fl'll'j~liJU 'l~rtflUeJ'l 1l'1'fl~llUUUeJtI~ ~

3. 'll'j ~liJU 1~mm\91UleJ'l i 'll1'll'1 tI1JlVitl1J '111'11U1'llU1J1'lflUijW;11:lJ11J N~'lfeJ1J~eJ'llU rt''l:lJ1~

ViN 114ll~ l<M'lll rt~fl ~m~ 114~fl 'lu 'lJU!~ ~ \j flU' eJ'l ili ij'Wq ~ fl'j 'j :lJl'lfU l~ t11flU '111fllJ 1 \91UleJ'l i 'll

'"ld e:::! '" I C!o $I ~ I 31 Q ~
llJ'j t11Jl'VlCJ1J'il~lJ 'j~I:lJUrtflWNmf111'lJeJl 'Vl'il'ilH~

4. 'll'j~liJU 'il1m'H\91f1l'jW~I~'lIf)~~U 'I11'HU1'llU~ijllU 1~~ 'lUf1l'j'll'j~liJU ~flEJU!~ if 'il~Vi1'l~•
rtflUeJ'n~1'l1'11eJ~1'l:lJ1fl 'lWJ11'l'lml'll'j~liJU Hrt'llU l~eJ'l 'il1m.u'1'lUN~i1Vi1'llU~'H~eJ 1li~'l u'lf1'lneJU~

"'ll'j~liJU U14 1lid 'lHt'leJ~i'j~eJf1l'j'll'j~liJU Hrt'llU

5. lU'UWJ1:lJriYfl "'WeJ'l'il" 'H~eJ "1li'WeJ'l'il" 'lJeJ'lN'll'j~liJU 'I1'mU'l'llUUNflU'll'j~liJUHrt'llU~ ~

'il1flW~11:lJriYfl'lfeJ1J/'WeJ'l'il'H~eJ i1i'lfeJu/1li'WeJ'l'iH~U!flU!~ rtflUeJ'l1J1'lflUl~UflU 1'll'j~ lmi'illn'l 'il~~ ~

11'1'11Jfl~U1414'll'j~liJU rt''l d'l Hrt 'l~rtflU eJ~~Vi1-:11Uln-:l li~l U14Hrt-:l1U'lJ1~fl11:lJl~eJ:lJ 'l rt'fl'i''Vl1i1 ili ij~ ~ .
'lJ1tUnl~~ 'l 'il'lu f1l'j Vi1-:1114

"
",I ~ ~ 4 ~I II Q.I 3J Q.I ~ 'j)

6. lJ'j~I:lJU 'il1flfl11:lJrt'1:lJ1'jtl'H'j eJHt'l~1141J1-:11';jeJ-:IllJ 14!flU!CVI '11I'llU1~lU 1J1'lflU \91~rt'U \jfl 14eJ-:I
e!I ~ I 3J d,. j) 3J " Q.I 3J d

'il1flfl11:lJrt'1:lJ1'jtl'H'jeJH~N1Um 'W1~1';jeJ~ l'lfU rtf1UeJ~'Vl~U:lJU11llrt~I'il'j'il1\91eJ'jeJ'llfl~ 'H1'HUN1U fl'il~~

1'1~~U i1rtflU eJ~'il~ln-:l'lUl~el'l'lJeJ-:lf1l'j11~llHU~lU f1l'j ~~\911:lJ'llU ~~'il~Vil 'l ~M I'llU 1-:1114'll'j~ liJU~

\jf1U'eJ~~'H~eJ~:lJ1fl'lUl2fl"ll'1'lU llrt~ 'l 14 'Vl1-:1fl~1JflU'H1fl\jflUeJ~iJm1:lJrt'1:lJ1'jtl'H~eJHt'l~lU 1li~m'W1~

91 .'" 91 "'.1 "''l91 91 11191 '}J'l '}J '}J
1J1~~lUll\91'H1'HUN1Uflrt1JlJ'j~I:lJU 'H\jflUeJ'l ~~fl~llUUUeJtI UlJfl"l ~lU~1CJ

, " "
Gary Dessler (2006) 11'1'flri11i11Jt:y'\11Vilf)~~U 'lUf1l'j'll 'j~liJU Ht'lfl1':i'llfiu~~lUijlP1-:1iJ

, "
1. :lJ1\91';j~1'W1lii~I'ilU UtU'\11f11':i'll';j~liJUHrt'lluViij:lJ1\91n1U ilii~I'ilU 'H:lJ1t1~-:I 'j~IP11J'IlU

•• u ••

~I 'l 9J.:::s. d d 91 QJ ~ , do QJ ••• I rI I •.• I ~
fl~llUU m 'il'il~llJ~ '11:lJf1l'j\91m1:lJ'Vlfl11-:1';j~~1J'lJelfl~ll 1414m'il 'il~~ 11:lJ1\91tllJ'j~rt' -:lfI ll\91Hrtf1l'jlJ'j~I:lJ14~ .
m'il 'il~eleJfI:lJ11lil~U 1i'j'j:lJ 1'W';j1'111.u'eJf1l'j'll';j~liJum'l~'j ~1P11J~n1'HU~ltJ~ '1~ijf1l'j~ m1:lJ 11'1'f11N l'lfU

M1'HU'1~lU ~~NflU m'il 'il~'1~r'h~lfl~m1:lJ'lJ eJ~~li1 Hrt~lU ~ll\91fl~l'lflU l'lfU 1~t11fl1JM1.u'eJ"f1U!.fl1'W•
'lJel~-:l1U" 11i~~~rt'~ '1Uf1l'j~ 'il~t'l~1JtU'H1~-:lflri11~eJ f1l'j '1~ ~1~lfl~m1:lJ'lJeJ-:lf1l'j'll'j ~liJUll~rt~'I11.ij'eJ. "
'WrmJ'j~~1J'lJeJ~f1l'j '1~f1~llUU

e:9 •.•I ~ 3J '1 QJ 3J .J, :v QI 3J~ lrJ 9J .d ~ t:::l.

2. Halo Effect 'H:lJ1CJfNfl1'jlJ'j~I:lJUrtflUeJ'l U'H1'lJeJ'HU~ (l'lfU f1l'jl'lJ1flUHeJU !~) :lJeJ'Vl1i'Wt'l~ ~

~ eJ11if11':i'll'j~liJU 1JfIfIt'l'1U'I11~eJgU I'lfU f1tu.fl1'W~lU l~eJ'l 'il1f1'WUm1U~ Lli~ eJtIl~U iJ\91'Jtl1Jl'vieJU••



20

.
i1lJ-HW tl1'il'il~tlf1l1~:l:anh!11 illth~~'VH) i'il1m1f)111~el ll'l'lh!Yi'il~tlf1l1~~lnh! m'Vn~111~el "ill~ l~li1U

<U • <U

'lI.A I/) 'lI d 'lI d

II-lelh!!~"l'WCJ~'lJm~W1
<U

1~ 3J'" ~ d~ ~ 131 d d3. Central Tendency ll'\.n h!lJf11~l'U1LJ~h!CJf)m~ UtlJH1h!lf1~'lJh!'il1f111h!1 h!lJ'I'l'il~lJill~

_I "" <V 191~ ..•I '31.d OJ Q..I 9J •.•I ~
u,)~llJh!'Wh!f1~lh! 'HlJrHN1h!u1h!f)BN l'lfh! mlJ~~~Ufl~llh!'W 'il1il 1-7 'H1'Hh!1~1h!tl1'il'il~u~~llJh!

'Wt!f1~1h!~~'H11~ 3-5 1~CJ'H~m~CJ~~'il~1lffl~llh!h! 6-7 'H1fl 1-2 f1nl1~~lnh!rlB~1h!~~f1ri11'il~'\11

i lfrlBf11~l1,)~lnh!H~l~CJh! 111 '\111lfill 1111~11'j~ 1CJ'lfh!1$lU'mJ1h!f11')1~l~elh!1Pl111'Htl~'Wt!m1h! ~h!
.,

l~h!l~flh!'H1elf1n1 lffl111~ml1 ill')~~~l~UoJrh!'Wt!f1~lh! (Ranking) ll'l'lh!f)1~i ~ill~l1,)~lnh! 1~CJ1~

•• <V 'lI d 1'l1 d .1 "" 'lI 1 1'l14. Lemency or Stnctness 'H1'Hh!1~1h!U1~f1h!lJllh!1 h!lJ'I'l'il~u,)~UJh!\Jf1h!el~ ~(J 'HfI~llh!h!LJ~

'111fl~ 1mh~B'~llB'lJflllru'H 1iYmdel~lJ1'il1f)f11,)~ 111'11U'11'il~ln'W111'111m~lJ~1~lJ1mn'W 111
OJ . .,

"". d/ 1'l1 d 0131 , , , .ei-=:t.
5. elfl\9l(BIas) 'HlJ1CJtl~1l'W1 'WlJ'I'l'il~'I'll 'Hm1lJll\9lf1\9lN~~'H11~UflflB l'lfh! tl1CJl'lffl'lf1\91llB~••

l'W fl' ~ II-lB~ elill ')11~~ In 'WrlBill~ 11fi U~~ 1'W'Ufl~ 'WiTil ~1'W

.,
~~t! 'W~~m'ililri11 1$l11 lIflj'H l11B~~l1B''j,)f1'lJfl~f11')l1 ,)~ln'WmHl1')11 fiU~~l'W 1$lwl

"" .1 <V 1 .Ji "" .1 <V 9 "" 9 .A 1.A .Ji 'lI1. m1lJlI-l~'Wm~'il1f1m1lJu')~'I'lU 'il C)f~tf1~'il1ilm1lJu')~'I'lU !'il'Wmfl !'Wl')fl~ ~!nJ~'Hh!~ llB1
.,

ill i l1i~i 'Will')l1,)~ln'W 1~CJ,)1lJ'Ufl~'Wt!il~1'W~t!'W
<U

2. lfltel~ij fl'lJ1~f111lJoJr~l'il'W1~m u'W1~f)1')11 ,)~lnh!lI 'il~CJ~l~CJ1i1U~fl'l:jW~ri1'W 1Jflfl Cll'lf'W•
l1fl''Wfl~ m1lJ~flI;1\9l6 UfI~ilfl1'W l~fl~'il1m~'W1I'il~CJ~1~ 1$lCJ1f)'U1~m1lJoJr~l'il'W•

3. l1,)~ln'W1lffl~ll'W'Wi'W,)~~uilm~'1 illLJ~ ill~l11~rlClf)1')l1fiu~~l'W 'il~~m1lJll\9lil~Ni1'W
,..I ~ ~ d ~ ~ J. ~ j) &::::l 0 rld.d I 11I,9./d'

4. u~~llJ'W 'il1il'Wq\9lm,)lJ'VH'W~tf1~'U'W!'Wfl~'il1m~11,)~!lJ'W'il~'il1ml9.!f)1~W'I'll'W~rl1h!lJ1 !~~m1
rI .c!l d I 9J

m 19.!ilUW'11')elIl-lCl~l'W'I'lrl1'WlJ1'W1h!UCl1
9.1 ..• 1 ~ d ~ I Q.I d:I do 0 d.& C:r, I' I

5. ~U~~llJ 'WlJfl fl \9lB'1'W\9lI'll ')ellJfl 11lJCl1lflCJ~C)f~el1'illf)~ 'il1f1fl11lJll\9l f)\9lN ')~ '1111~ '4 fIf1m'lfh!.,
"I ""tl1CJl'Wfl'fl'1B''W1l'lfel'lf1\9l•

,
Q .e:& QJ Q

H'U1f)~Hfl£l1fl1J!'il~fWl

""1. fl1UI'Yitm.l'UM!'il~fl~

fl111 "!'il\9lfl~" 'W'il'W1'WmlJuUU~1'1fUWcYI\9lf.JB'm'W'W.ft. 2542 ilffl11lJ'HlJ1CJ1111 'HlJ1CJ~~•
1 .c! d:I!Vel I d 1.d ~ ~ tq !)Ii 9J 11]91 I

"'I'l1'1'l'H')elm1mB'il'lJfl~UflflCl\9lflB'~ ~B'~'H'W~" -ff1'Yifut!f)'.l'lf1f11~ !~ 'Hm1lJ'HlJ1CJ n11
<U •
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'j) .:=g G} 'jJ QJ 'jJ G)$10 ~ • ~

Allport (t)Htl~ ~'U 'l1'U 'tllrJrJffU'l~t)~flUll 'tllrJrJff, 2540,'I1'Ul 52) ~'I1m'UrJUJ11 t1l\9lfl\91
d/ sJ ",.J '" '1 " sJ d'cl ,,;

'11111rJtl ~ 'tlfl1'V'lfll111 'V'l1t) 11'IHl~1l\919f~tfl \PI~\PIrJ1h ~ 'tl'lJ fl11 Ul 'tl fl1'V'lfll111 'V'l1t) 11'Ut11'Um ~'VWl rJl11 'jI]1l~

01'11'UIOlYiff'jl]l~11rt)Ufifl~ Vl~eJ1Jflfl'l if ~'lJeJ~'I1r t)'tltll'U fll':i ru~t~Vl.fft)~
'jJ e!i G) 'jJ Q.I 'jJ I' ~::I QJ

Thurstone (eJl~tl~ ~'U 'l1'U 'tllrJVffU'l~eJ~flrul'tllVrJff, 2540, '11'U152) fl'f11111 L1l\91fl\91Lu'U1~\PI'lJ

sJ sJ d/ '1 'JJ "" d "" d. .J.J ~I Ii] clli] sJ , d.
Wn:lJ1J1fl'UeJV'lJeJ~fll1111'tlfl ~'Um'U'lJlfl 'I11t)'l'lJ 'jI]11\91t)'tl~11'U~9f~eJl1lLlJ'Wt)~ ~1fl ~\PIL'l1'U 'tl~'lJeJ~

'Il

" '" 'JJd/' d' sJ cl , , cl 'JJ "" Ii] ,
1Jflfl'l 'lJ'Ylfll111 eJ~flf111 UCl~fll1:JJfl\PI ml:JJ~'tlm'l1'f11'Uu'tl\PI~lm'l1'Ufl11:JJU\91fl\911~11m'UlOllCJ111eJ ~:JJ

cl sJ

m'UlOllti
• oJ

Aiken (1985, 290) flcil11111l\91fl~ 'I1:JJlt1~~ ml:JJlu:JJL~tI~.yhfllOl~'U1l1flf11111t1'U~ 1'Ufll'J
'Il

Qo ~ot:::\ 'ClId, rI Q.ld ~ d.
1Olt)'lJ'tl'Ut)~L'l1~'lJlfl111t)L'l1~Cl'lJ\91eJl\PlQ'YlU'U'Ut)'U 'tltll'Uf111Ul 'tltll'lJ'U bN"lJt)~ 111t)1JflflClt)'U

Rokeach (1986, 112) 1,rfll1:JJ111J1CJUCl~€lmjUl~'lJeJ~L1l\9lfl~11 L1l\91fl~L1J'Uf111Ji-/'tl:JJJi-/'tll'U~1Ol

1~LiJtI'lJ ml:JJL~eJ~il~t)if ~1\PIif ~'11i1~ Ji-/Cl11:JJ"lJt)~ml:JJL~eJif 1l~11J'U~ 10111 'UIOlU'U11 t!11~ 1l~il U fifl~ tll

\91eJ'lJ'tl'Ut)~1 'U€lm:IUl~'l1t)'lJ11rt) hi'l1t)'lJ

t)'Ul'tl\9l19f (Anastasi 1988, 285 vl~i1~l'U 1U\9Il111Ul111ru 2540, 13) mll111 11l\91fl~
, oJ •

e:!l ,.. 9J .at d. t:::.\ e!i d. jiG} ~ t:!:l..::::t, 'Q.I d. I

'I11J1Vtl~ fll1:JJ ~'U:JJleJtI~ 'YllfllOl"lJ'U1l1flf11111 tI'U':i~'Uf11Hl eJ'lJ'tl'U t)~L'l1 ~'lJlfl111 t)l 'l1~Cl'lJ\9IeJl\91tl'YlU'U'Ut)'U
'Il q

rI Q.I ~ t:!t de
'tltll'Uf111Ul 'tltll'lJ'U 'tl~'lJeJ~111t)'lJflflCleJ'U

q

'V'l1~1\91U 'Yli 1\91U (2543, 106) i~1,rfll111111J1t1'lJeJ~L1l\91fl~1111J'Ufll1:JJriYf1'IHl~1Jflfl'l~1~"']
Q.I ~I ~ <=i 'jJ,..1 rI.::'1 Q.I 'jJ G) 'jJ t:::.\' ~ I

eJ'ULlJ'UJi-/Cll'Ut)~:JJ11l1flf111 L1V'U ~ lJ1~ 'tl'lJf111ruUCl~llJ'U \9Ilm~~'U ~'I11JflflClU'tl1Ol~'V'lq\91m 1:JJ\9IeJ'tl ~\91H"']

Ii] " 1'1 '" '1 '" .J .J ';::1 Ii] " 1'1 '" "" ''JJ Ii] sJ~lJ ~'U'Ylff'YlH ~\PI'Ylff'\ll1~'11'U~9f~tl11l1lJ 'U ~lJ ~'U'Yll~'tl'U 'lJ'tl'U'U'111t) 'Yll~\91t)\911'U~IOl•
sJ '" Ii] sJ'1 sJ ""';::1" 'JJd/
Cll'U 'tllt1Vff lICl~t)~flUll 'tllCJtlff (2543, 53) ~1Olmfll1:JJ'I11J1t1L1l\9lfl\9l111lJ'Utl11:JJUl fll1:JJ~'tlfl

5'U U~LfllOl1l1flfln i~ ff:JJN'tl1'lJ ~~t)if nT'U 1 \PItlU 'tl1Ol~fll1:JJ1U:JJl~tI~t)~H 1 IOlt)~1~ '11i1~1'U 1 U'lJt)~ f111
'Il 'Il.."I ~ I t:!:l .t:!.t ltJ It!!

lJ1~ L11'W11'l1'U'l1eJ'lJ'I11t) ~:JJ'l1'U'l1t)'lJ

o I Q.I ~ , 9J 'jJ ....lltJ 'jJ I Cl. e!i 'j)e!i &
1l1flmfl'f111'lJt)~'U f11'l11f111 'I1'f11V'\Il1'U'lJl~\91'U 'tll1J11 tl'tl~lJ ~\PIll 11l\91fl \91'I11J1t1tl~ fll1:JJ ~ 'tlfl'Ufl

~1Olfl11:JJl~tl ~il~eJif~l\P1if~'I1i1~ il~~'\Il1~'lJ1fl lICl~'Yll~Cl'lJ ~~ri~I).jCl~tlf111U'tlIOl~'V'lq~fl'j1:JJUCl~

'lJfl ftflfl1 'V'l'lJeJ~'lJfl fl Cl
q q
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d "

flfl~ qU't1~UrW(2531, 4-5) flril1~'HFJfl'11:i~m)'lJ'1Jfl~l'il\9lfl~HI9l~iJ

".1 ~ •.• ~ oj "j ••• ~ ~ "j ~ dt di .::'1
1) fl~fllJ:i~flfl'lJ'Yll~~lt..!flln'lJ'j lUt..!lHW\Jfl~fll'j'j'lJ'j '1Jfl~'lJflfl" !W'jfl~ !~t'jfl~'I1t..!~fll'iltlJt..!

OJ OJ •
I' ,v,

fll'ji''lJflf1cnn'lJ1\9lQ if~'1Jfl~1Jflfl" 'I1~flm~fl1'jf,U~l~'l ':hfif~~N'l U'WL~fl~Nh f1'Wvll~'¥i~

<!I di I ~ ~ "" "".1
'YlN 'lJ1fl'l1 'j fl'Yll~" 'lJ C)f~flfl !'11 tfl~Wil\9lfl\9l'1Jt..!

"./ ~ ~dl?1 ".1 ~ '" ~dl di ~2) fl~ fllJ:i ~ flfl'lJ'Yll~~lt..! fl 1nJ 'j 'fffl tlJt..!eJ~fllJ:i~flfl'lJ'Yll~~ It..!fll:i:JJW fl 11m 'fffl C)f~f1flt:il'illflOJ OJ OJ

QI 3J t ~ ~ QJ 3J~ .J ~ G) 9J 0 3J ~ 9J4:!i G) .d~ L!! lI) I~ d( 0

fll:i'j'lJ'j'Wt..! t:lJm:iltfl~flln'lJ:i'ff~'I1t..!~'ff~ t~U"1 'il~'Yll1m'jltfl~mlm'fffl tt..!'\Ill~'\Il~'I1'jeJ t:JJ~flfl'il~'Yll
OJ OJ OJ

SI , iI I

~ ~ <!I 11) 1 ~dl "" <!I "" dl n I"" n I 11) ~
!'I1t'jl"l1fl'lJ 'I1'jfl t:JJ'.Iffl'lJmlm'ffflW:JJfltfl~'1Jt..!'il~llJmJt..!UlJ"~ !~EJlfl

OJ

".1 ~ '1 ~ ~ "" "" <!I 0 .::'1 ~ d3) fl~fllJ'j~flfl'lJ'\Ill~~1t..!Ut..!1 !t..!:JJtW"l1~'Wt)\9lm:i:JJ'I1'jfJfll'jm~'YllllJt..!ml:JJ'W:ieJ:JJ'Yl'il~\9lfl'lJ
I d ct GI GJ ~ ~ IjJ d Q,.I '~I ~ dt G)

'fft..!fl~\9lfl'ff~t..!t..!'l !t..!'Yll~!~'\Ill~'I1t..!~ flfl fl11:JJ'W'jfl:JJ'\Il'il~'fft..!'lJ'ff1it..!'ff~t'ff:i:JJ "l11E1l'l1"fl 'I1'jfl !t..!'Yll~

o •.• 1 ~ ••• .::'/ "n' ~ ""~ <!I ~ jJdl I <!I
'Yllmtl '1J~'1J11~ \9lfl'ffflt..!tlJmH1 'illflfl~fllJ 'j ~flfl'lJ '\IlN~ It..!'W'Yl1ilJUJUJl'11'j fl'Yll~~1t..!fl11m 'fffl flm1fleJ

<u q u u IU

~ d; "" "" ~ ~dl jJ I ~ oj "" I ~ jJ
f111Jfl fl" '11t..!~m'il \9lfl\9l'\Ill~~ It..!ml:JJ ~'fffl U"~ fl11:JJ~fl CJl~t~ fl 'il~U'ff~~'Wt)\9lm:i:JJ flEJl~t..!t..!~ 1CJ

Q.I G qQ..l J 'I ~ d d~ Q.J ~ Q.I .J
'Wl-:j'iViU 't11'iViU (2543, 108-109) flm111 t'il\9lfl\9ltUt..!'j~'lJ'lJ'\Il:JJ"fl'l:lW~:JJt..!fl~flt..!'I1t..!~

Ufl~ \9li'Yl CJl~ Ut..!1~ ~ t~ CJ1n'lJfl~ fl'11'j ~ flfl'lJ '1Jfl~t 'il\9lfl~ l ~t..! 3 flri:JJ l~flil ~ fl~ fl'U 'j ~ flfl 'lJl~ CJ1 'fffl ~•
".1 ".1 <!Ifl~fllJ:i~flfl'lJ U"~'ffl:JJtNfllJ'j~fltl'lJ flfl

".1 ~ ""~ .::'1 "'n 1 ~ ~1) eJ~fllJ'j~flfl'lJ'Yll~mt..! 'ff\9llJtytyl (Cognitive Component) llJt..!fl~fllJ'j~flfl'lJ'Yll~~lt..! fl11:JJ~

'I1~flfl11:JJl~11 'il'1Jfl~1Jflfl"~~~flE~l~l (Object) Jt..!'l t~m~t..!t'I1~N" 1t..!fll'j~ 'il~'ff111'j1:JJt~t..!fl11m~fl
, "

'11~ fl'.IhCJ1t..!fll'jl1'j~t5Jt..! N"if ~t~lUt..!'l

"nl jJ ~dl .::'1 ".1 ~ ~dl
2) fl~ fl lJ 'j ~f1fl'lJ~lt..! fl11:JJ~ 'fff1 (Affective Component) llJt..!fl~ fllJ 'j ~f1tl'lJ 'Yll~~ 1t..!fl1 1:JJ~'fffl

I I I I I "

'11~ fl fll 'j:JJcl''IJfl ~'lJflfl ,,'¥i~fl11:JJ ff:JJWt..!nn'lJ if ~t ~ 1~ m i'1fl~:JJ1'il1flf1l':i '¥i'lJflfl" U'j ~ t5Jt..!N" ~eJif ~t ~ lU 'W••
, "

U~ 1iwHl 1'il'l1~fl Lll'Wfl1'il I91'fl~fll'j'l1~flLlll91'fl~fll:i ~'I1~mm "l1fl'lJ'I1~eJLll"l1fl'lJiY~Ut..!
"n I ~ "" ?I ". I ~ ~3) eJ~fllJ'j~f1fl'lJ~lt..!'Wt)\9lfln:JJ (Behavior Component) tlJt..!fl~fllJ'j~f1fl'lJ'Yll~~1t..!fl11:JJ'W'jfl:JJ

'11~eJfl11:JJ1 U' :JJt~CJ~~1Jflfl"'il~l1'j ~ 'Wt)~ '11~ flU UJJ~\9lfl'lJ'fft..!fl~~ flE ~l ~ 11t..!VIfI''\Ill~~ 'il~ 'ffU'lJff1i t..!'11~ fl
" !J/jI, ,

Q.I 9J Q..I d& I w .t:!l t:!t 91& dlS) 9J ..•.1 ~
fl~ m t..!'Yl~t..!'Ut..!flCJf1'lJml:JJt'lfeJ'I1'j flml:JJ:i fffl'Utl~'lJ flfl" '\Il!~:JJl 'illf1fll:ilJ 'j ~t:JJt..!

OJ OJ'
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!!'lJflflltJ{ (McGuire 1966, 155-156) l¢YuU~tl~f1l1'J~m)lJ'Utl~I'il\91fl~tH)fU1J'U 3 ¢Y1'Ufitl

<In I :JJ :JJ •• ~ <1.1 :JJ :JJ .-!l
1) tl~flll'J~f)tllJ~l'Ufl'n:IJ~ (CogmtIve Component) IlJ'Utl~flll'J~f)eJlJ~1'Ufll1lJ~ 'lUtlfl11lJ

I~ 1h 'Utl ~1Jfl fl (j ~ n~ tl~ ~I~1,1 l-J"l I1Jw 'I11PJN(j 1l-Jf)1 'J~ 'il~ 1:q 11'J1lJ 11J'Ufl11lJ! ~tl '11~tl'lh t'J!l-Jf)1 'J
• OJ

11'J~IlJ l-JiY~I~I'll'U"l

<1.1 :JJ:JJ<lI ~ <I :JJ :JJ<lI
2) tl~flll'J~f)tllJ~l'U fl11lJ~1:1'f) (Feeling Component) IlJ'U tl~flll'J~ f)tllJ~ l'Ufl1llJ ~1:1'f)

'11~ tl tl1'JlJ W 'Utl~lJflfl(j ~nfl11lJ1:YlJvr'U ,rnlJ~ ~I~1 fl'U I1J'UN(j lci tl~ 1J1'illf)f)l'J~lJ fl fHll¢Yl1 'J~IlJ'U~ ~I~1
q q

OJ

U'Uil 'V-ltl!1JlU'V-ltl!'il I'i'tl~f)1'J l1il'i'tl~f)l'J ~ ttl1

<I_I :JJ 0 ~I <In I :JJ
3) tl~flll'J~f)tllJ~l'Uf)1'Jm~'Vll (Action Tendency Component) Ill'Utl~flu'J~f)tllJ~1'Ufl11lJ

, , OJ

'V-l~m,J'l1~tlfl11lJ 1ulJI~t'J~Vi1Jflfl (I 'il~l1'J~'V-lq~l1fi1T~ 'I1~tl\91tllJ1:1''Utl~iY ~I~lU'U"l! 'UVifY'Vll~!\9IVlfY'VIN

'11d~ l'lfl-J 1:1'UlJ1:1'l-J'U 'I1~tlf1\91~l'U f)1'J\91eJlJ1:1'l-JeJ~'il~11Jl-J1111l-JV1fY'VIH1\91~l-J tlcJnlJfl lllJl ~tl 'I1~tl
q ~

9J<lI

fll1m 1:1'f)'Utlmflfl(j
~ q

~ :JJ 0 I "''''' < I do •.. I _I IIJ:JJ'Gibson (1997: 103) !'I1fl11lJt'l1l-Jll 1'il\9lfl\9llJtl~flll'J~f)tllJ'VI1:1'lflilleJt'J 3 ll'J~f)1'J !\9IUf)tI ~

< I :JJ d d •.. <I :JJ<lI di 0 I di '" d
1. tl~ flll 'J~f)tlU 1Plll-J'VIlf)t'Jlf)lJ tl1'JlJ t\HI(j~ fl1lm 1:1'f)(Affect) CJ1~ltJ 'U1:1'1l-J'I1'U~'Utl~I 'il\9lfl\9l'VI~

~ , ~I .c! 3Jdll] ~ 'I cI dt Q.J t:::! Q.I d ~d d Q.J

l'l1tl1l Ill'U N(I'll tl ~f)1'J I'Jt'J'U'J'VI!~ 'il1f)'V-ltlUlJ m tl1 'ill'J t'JU(I ~ 1'V-ltl'U 1 t'JI\9It'J1f) W tJW 'il\9lfl\9l'VItf) t'J1f)lJ~ ~

fll1lJf~f)~n~tl~~~1~ "l f)l'J'l1tllJ'I1~tll1i'l1tllJ~eJ1Jflfl(j ~~'Utl~ 'I1~m'l1lPJf)nw 1'lf'U f)1'Jr~f)'V-ltl!'il
OJ

'I1~tllU'V-ltlh~tl'U1t'J f)1'J'l1tllJ'I11tllU'l1tllJ\9I'U\9l~ ~ll-JfY(ll1~tll'l11'JlJH'l1U\9I 11J'U1'i'l-JIPl~Ul-J

a' J'~ cl rI I Q.J ~

tl~fll1'J'~f)tllJ'U 'il~ltJ'U 1:1'fll'V-l'VI1~tl1'JlJWfl1lJflll1f)lJf)1'Jl1'J~llJl-J (Evaluation)~
<1.1 :JJ d d •.. <lI '" ~I "", di '" d ~I :JJ2. tl~flll 'J~f)tllJ\9I1'U'VItf1t11f)lJfl11lJ'U f)fl\91 (Cognition) tll'U tlf)1:1'l'U'I1'U~'Utl~1'il\9lfl\9l'VIIIIl-J\9I1l-J

:JJ ••• :JJ 0 ."j di ""d '" d~:JJ '" ~l
fl11m f)l'J'JlJ'J fl11lJt'l1'UU(I~fl11lJt'l1tl'U tl~lJfl fl (j CJ1~ lJ'VIlJl'il1f)m~lJ1'U fl \91'VI! 'l1t'l1\91 N(I I'l1~\9l'J'JfUll l-J

ClJ ClJ q q

I j1 , I SJ

'111:1f) ~~ 11JW 'il\9lfl~Vi ~1'Uf)1'J 11'J~tlJl-J'Utl~~U Wt~ 1 l'lfl-J fl11lJI ~tlilfll-J 'I11tliY ~'Utl~U 'U~'111tllU~~

'111tl~U~f1lJUill'l1l~nfl1lll~~'I118fl 11~U~tlil ~!I'i'u ~f1lJUW'l11'Utl~\9l'UnfllllJt1J'U~! mu'V-ltl 1:1'11J1'Jtl
ClJ u ClJ u ClJ v

• OJ
"" n I IJ]:JJ •••••• <lI ~ :JJ ~I '" ~ 0 I :JJ'I :JJ ••••••••• .-!l:;"1
'VI'il~uf)mtl~\9l'Ultl~!~ \9I~l-JW'Ul'il~ mfl1lllllll-Jtl1:1''J~ !l-Jf)1'J'VIHll-JUf)N !\9llJ~fllJlJill'l1l'l1'Jtllll\91~ tI

1tlf)l1:1'! ,rnri1'U i 1ll!l-J f)l'J1U 1),rt'J-J~f)l'J 11J'U1'i''U

rI !V dd Q.J ~ ?I ~~, & d~1
3. tl~fll1'J~f)tllJ\9I1l-J 'VItf1t'J1f)lJ'V-lq\9lm'Jll (Behavior) IlJ'Ut 'il\9lfl\91tlf)1:1'1'U'I1'U~'Utl~1Jfl fl (j'VI\9l~ 1)

d. 0 I di ~ Q.I d 3J~,:::t ~~ & f d ~ 6') $I

'VI1)~m ~ 'VIWI tl fl 'Utll-J '11'Jtl1\9l tl1:1'~'Utl~\9I1t'J11ihn1i'l1 'U~1\91m'H 'W1~ 1'l1'U flU U1:1'\91~fl11ll ItJ'UlJ \9l'J ! '11
q

'.-!l9J:JJ 0'" <I.-!l,% o:JJ :JJ '" ~
fl1llltllJ~'U 'I1'Jtlf)ll'J11 ItJ'U11~iJmJ'l1'Jtlltltltl1'V1'J ItJ'U\9l'U Hl-Jl l'Ull'Utl~'Wq\91m'J'lJllJ'UN(jlJ1'il1f)

I • I 91 •
C). I::!i 3J~ dd I .oi::). !V Q.J Q.J , I 9J d d .c=::.dd,

fl11lJfl ~ fl 11ll l'l1eJfl11m 1:1'f)'Utl~lJflfl (j'VIll \9ltl1:1'~t 'J1l-J'U \9l1tlt'Jl~I'l1'U tlllJ'Uflfl (jlll 'il\9lfl\9l'VI\9l\918'J~lJtlU
~ q •

nl '" IJ] .-!l "" '" ."j :JJ<lI d"", "'_IIJ] i :JJ '" :JJ
ll'J~'l1l1i11 !\9lt'J'I1'Jtlllfl1lllfl\91 fl11lJI'l1tl fl1llJ~1:1'f)'VI\9I\9lm~lJtl'U11'J~'l111ill !\91t'JUl-J1 !'UlJ'Wq\91m'Jll~
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~ ,
u'tJ ~'\l~i''lJVJ ~ tm1 VI~tJ~Vl n Nfl'W 'lftJ'lJf)11 t.,j'1~ri1'W ~':nJ'\1~mt ~1~'Hlmlll~ ':nJiitJ 11.,1Vll~ ~ Htl'W 'IiIII

OJ
I 1 )I ,v

NYi~l '\l~fl&lh;~l 'Wl~tJ~U ~ 'il~!m~ ~Vlfl&lm1ll~ tJl'i\w t1tJtI'\1U11~tJ'\1~m~tI~l9im '\1~f)11Wm ril U 'W
OJ °1 q

"" c;j 'JI 'JI II] 'JI' "" c;j •.• 0',,1, 'JI d.J ""
'illf)fl11:JJfl~m'W 'Ul~~'Wb1'1m1 t1~1U t~11 t'il~fl~ lD'Wflf)fJUJ~ tJU:JJUJVlfltJ'W'UN fl~Vl9f~lf)~

q

l' 3J C! 3J 91di t:!\ Co d-=! I .d G) d oJ d I
'illf)WJ1ll t 'W:JJttJtI~~l'Wmlll ~~f) fl11:JJ!'lftJUfl~Vlt]~m 1:JJ'lJtJ~'4flfl flVl:JJ~tJ~ ~ t~ ~ ~ '\1'W~VltJ~flltl'W tJf)

!'il ~ fl &l~ ~ bYllVl'W{fl'lJ :JJllll tJ~~ t';j liil9i tJ1fl f)f) 1tI'WtJf)l'!l:JJ fl11:JJt~tJU fl ~filiJtI:JJ'IJ tJ~ l';j 1';111fl'W
q

tJ~ 1~i ';jI 'ill'! fl &l~ fl11:JJ rll fi tlJIdtJ~'ill f) ~ BVlnVIfl n 111'W~ VIt] &lf) 1 ';j:JJ'UtJ~'4 fl fl fl I rJ 'Wri 1 'W111qj !! ~

1'W'lJH f) ';jW~ ih ~ tI t'W '1 flltl'W tJf)'l11l 11'fl11:JJ~tJ~ fl ~ tJ~';j~11';h~I 'ill'! fl &ltl 'lJVlt] &lm ';jll'U tJ~! ';j1fl ~ fl ~

0'_1 0 •.• "" '" _I ••• .J 0'_1 'JI •.• 'JI.J.::'I •.• 'JI'1 "j

tJ~flu';j~f)tJ'lJ~lflill'UtJ~!'il~fl~ :JJ3 u';j~f)1';j fltJ '\1'W~tJ~flu';j~f)tJ'lJ~l'Wf)1';j';j'lJ';j 9f~!u'Wf)1';j';j'lJ';j t'W!';jtJ~
U OJ OJ

di "j '1 d c;j d 'JI 0' 'JI 'JIe!/' 0' 'JIe!/ d 'JI •.• 'JI
'\1'W~I';jtJ~t~1VlID'W~~I';jl ~tJ~ tJ~flU';j~f)tJ'lJ~1'Wfl11m~f) 1'lf'WtJ1';j:JJUJml:JJ';j~f)Vlt1m';jl'illf)f)1';j';j'lJ';j

qJ qJ cu cu

, G} 9J ~ j)t::!i lIJ ' rI!V ~ '=' 19J..::l d
~~Nfl tmf)~fl11:JJ~~f)'lftJ'lJ tll'lftJ'lJ ~1:JJ tJ~flU';j~f)tJ'lJ~1'WVlt]~m';j:JJltJ'Wfl11:JJ t'W:JJ!tJtI~Vl'il~

, d !iI G} CLI ~ Q.I 91
I'!tJ'lJff'WtJ~l'!tJ~ ~I';jl t 'WVll~~'W'lJ~'W'W'\1';jtJfl~m'W

q

, ~
II] 'JI , e!/ ~ •.• "I'" _I ""II] 'JI •.• '"

f)1W (Gagne 1983, 242-246) tlPlf)m1t1~u'il'iltl'UtJ~f)1';jtufltl'WUufl~I'il~fll'! nlPl~'W

"j II] 0 '1 'JI "" _Id" I II] 'JI ,1) f)1';j1N!~tJ'W t'U (Classical Conditioning) tll'ilVll t'\1!'il~fl~'UtJ~1,!flflmufltl'W!!Ufl~ tlPl1'lf'W

d CLI t!l ~ d ~ \J} I t!1 0 9J c::: ,d d
!IPIf)! fl (.If)fl1~ '\1';jtJU:JJ~:JJ:JJIII mlPlf) 'W'Wt:JJIfl tlt1 f)~ '\1';jtJU:JJ~:JJ:JJVll';jlt1!fl tI! D'W!1ft1 'W1'WI'!tJmllPl m';j:JJ'il~

III II q,r cu q

_Id "I A , ••• d •.• .::'1 11]'''' ••• 'JIe!/ II] 'JI I _Id _I '1
lu fl(.l'W!!ufl~! 'il~fl~~tJ~'\1';jtJ!!:JJ~1.j:JJ'illf)'VHfltIf)fl1! u'W !:JJf)fl1 '\1';jtJ~~mlW'1 tlPlUI'!f)1';j tu fl tI'Wt!u fl ~ ! 'W

~
~f)fJW~UlrJ'W 1ul~tI1f)

2) f)1';j 1~~:JJnl~~ l'il (Reinforcement) tll'il'l11l 11'1'il\9lfl&l'IJtJ~'lJflflfl~iil9itJ~~!~l!U~tI'Wt!Ufl~ 1~
q

1'lf'WtJ f)t1 tI'WlJJ'lftJ'lJt~ tI'W1'lfll~ tI~ml:JJ Ufl~!~tJ'W!~ tI~WJ1:JJl~lJJ~ 'illf)~:JJIPI~l'W'UtJ~Uf)!~ tI'Wlfl tll~
q

•.. d", '1 'JIll] III] 'JI'" '1 'JIll] 'JI "j '1 'JI •.• "' ••• '" '.::'1 A
';j~IPI'lJ'UtJ~Nfl~l'WVltl~!'lf !:JJtlPl'\1';jtJVltJ!'lf tlPlt~llmlltJm m';j~IPI'lJVlfl~l'WIPI'\1';jtJlPlmf) tJtJlllu'Wf)1';jt~1:JJ

OJ

nl~~ 1'il tll'il'l11l 11'um~tI'WIU~tI'WUUfl~I'il\9lfl&l~tJ1'lfll~ tI~ml:JJ'illf) lJJ'lftJ'lJlrJ'W'lftJ'lJ1~
3) f)1';jfltJm~tI'W!!'lJ'lJ (Human Modeling) IfllPl'illf)'4flflfllt1'W '4flflflt'W u';j~{y'lJVlmhl ~'ill 'W~~~

?t ,~ di 4:::l ~ .J C\ t::! 9J~ t!:t \11 I ~

1'lJ'Wfl1'Wtlll'lJtJ ~I'!'W'il~!f)lPIfl11:JJVIell 'ill 'W1,!flfl fl'W'W9f~IIPI:JJtll'illlfl11:JJ~ ~f)!~ tI'1 '\11 tJ !ll'lftJ 'lJ'4 flfl fl 'W'W
, ~ ~

, t:!:l f}J ",I 0 d.d:l QJ do Q.I

:JJIf) tJ'Wt!fl ~!ll tJl'!'WI'!tJ\If) l';ju';j~ ~'lJ fl11ll ~1! ';j'ilI'\1lltJ 'W'lJfl fl fl'W'W'il~VItllt11:JJfl tJmfl tJ'W!I'lJ'lJ'lJfl fl fl 'W'W
q q
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l) m:;; U1'Wf)l'H5t1'W r~1~ 'illf)m11~11'I:J'W lift:;;\] 1 ill lm1'lJtJ\lm11'1 tJUff'W tJ\lll 'W1f11111tll'l~l\1"l

1'lf'W1'i)l'IfI~'illf)fI1tJUfl1'111\115t1'W fI~ m115t1'Wm1fftJ'W llft:;;~'W"l

2) 1.11:;;ffUf111W ri1'W ~1 ~'Wmh1Ufl1111UI'lf)~l\1'lJtJ\lUflflft ~\lihh:;; ffUf)l1W~UI'lf)~l\1n'W
•• q

1'1. I " I " .%..; ~ OJ 0 '1 ~'" £II OJ OJ

e:Je:Jf)~u 'We:Jf)'illf)u1:;;ffUm1ill'IJtJ\lfI'W'i):;;ff:;;ff11'IJ'WL1e:JtI"l Uft1 tI\I'I'll 11:IJUUUUN'W LU'W1'I1'lJtJ\l1'I1LtJ\I
v •

~1t1 ~ \11.1''WL'ill'lfl~Ul\1tJV1\1 ~\lL11'WL~tJ\lm'Wl:;;'lJtJ\lU~ft:;;Uflflft ml1u~~~'W lf11mft:;;fl11:IJL'i)5'illL~U 11'1
q u

v

'UtJ\lfI'U"l U'W

3) 011 L~tI'U UU Uf)l1rilt1'1'ltJI'IL'ill'lfi ~ fI'U Ul\1f1'W 1~:IJ1 'illf)011 L~tI'U UUUL'il1'l fI~'lJ tJ\I fI'U ~ 1'1'W.
'1 I " . t:!:t

'WtJ 'il L'lf'U 'WtJ U:IJm Uft:;;UflflfttJ'U
•• q

~ <!:::l. 'QI I.::::!.c:::::). 3J I QI d., 9J'
4) tJ'I'l'Ii'Wft 'lJtJ\lf) ft:IJff \lfI:IJ fI'U tltJ:IJ:IJI 'ill'lfll'l fI ft tJtll'll:IJ f)":IJ ff \lfI:IJ '1'11'1'WtJtll'll:IJ ff fll'W 1111'1ft tJ:IJL'lf'W

q q ••

"" , ?I ~
L'ill'lfll'll'ltJf'I'lff'Ul Lu'WI'I'W

~ ..
Kelman (6Nii\l'l'W 'I'l'W\lftf)~ 1U11ft:IJ 2540, 24) f)ril1ii\lff\lU11'1~tJ:lJVlri\lNftyh'l11L'i)l'IfI~iJ011

LU~tI'l,mu"\ll~ 3 U1:;;m1~tJ

~ ~ J ~ QJ A A 9J.dt !iJ '1 ~
1) f111t1'WtltJ:IJ (Compliance) 'il:;;Lf)I'I'lJ'WL:lJtJ1JflflfttltJ:lJ1UtJ'I'l1i'W"'il1f)~tJ'W L'W11:;;l'ItJ\1011 11

~~'WU ~U~~tJl'I'W '1'W'I'll\1~I'I'W ~ tJ\1011 U":;;~\I'WtJ '1'il L'lf'W011 1~1' U11\11" 111tJ011t1tJ:lJ1'U 'illf)1JflfI"~'W
• v •

t:::! A.d QI QI A A 3J~
2) 011" tJm" tI'W (Identification) 'il:;;!f)1'I 'ill f)011'1'l Ufl fI ft 'W'UtltJ:IJ1U tJ'1'1'Ii 'Wft 'ill f) N tJ'W L'W11:;;

q ••

9.J gJ A J'l9J ~ ClI ~ Q.I Ja.d A I~.d QI III 01

I'ItJ\1011 ff11\1'W t] I'Im 1:I.J'lJtJ\lI'I'W'lJ'W 11m :lJtJ'Wf)U1JflfI" tJ'W'1'Wff \I fI:IJL'WtJ'I'l'il:;;1'11'1I'ItJ 111tJ:lJfl1111 ff:IJ'W'W1i.
OJ "l

f)UUflflfttJ'U
q

•• v

3) 011 LU~tI'UllU"\ltJVNm:lJ1:;; ff:IJnmnl:IJ~tJ\lm1VliJtJv'l 'W~1W\l (Internalization) Lnl'l~'W••
'illf)011 ~ 1JfI fI" tltJ 11l'U B'I'lli'Wft 11~ tJ'Wt] ~m 111~ 1\1"l L'W11:;;L~ 'U11m 111:;;ff11nu 1:;;U ul'hu tI~iJ tJ~ '1'W

OJ ~ OJ ~ Ji?IJ OJ'~

1'111tJ.:.JfftJ 1'1fI ft tJ.:.Jf) U fl1111 1'1tJ\Im 11lJf\lLu'WLU tJ\l11ft \ItJtlLL" 1•• • v

I~f)ri l111f) 11 LU ~ tI'U UU".:.J I 'ill'l fI ~~'W tJvnU••

I I dI ~'l ~ I Ji?1 I '1~ ~ I ~dI dI "" ""1) U11ft.:.J'lJl1ff111111f1.:.JN 11'IJ11ff11 GJf\llu'WU11ft\l 11f111111 fI1t1'1'ltJl'lfl11111fff)'Wf)fll'I L'ill'lfll'l••••••
L'lf'WH''111.u11 ffl1 L11'UfI 'Wl-hL ~tJfi tJ L11'UH'~ l-hf f) '1fI ~111'UUfl fI" rllfl 'ill~ 'il~Ln 1'1011ri lt1'1'ltJ1'1fl1111 nYf)cu lU q u cu

"l "111tJtJ1111ru
• v

2) ~ l'U 'lh1 ff 11 ~ l'u.u 11 ffl1'il:;; \If)if) ~.:.J'111LU~ tI'WL'ill'l fI ~ I ~ 111tJ 1:0 ~ 'WtJ~n U ff~iJ tyty 1

A ~ ~ G) !jJcv ~QI ~ 91.r:A , d •• Id lfI 9J ,
1'ill1rurulru fl1111L'lftJ:IJ'W!'UI'I'ULtJ\I'lJtJ\lN1U N1UIU'UNL'lftJ\llt1mJ:;;Lu't'W'W ~1'I\lltiu cu cu cu

, ~ ~ d '1 91 d d '1 91'1 \I} 9.J I ~ 9.J l1J 9J 0 I : 'jJ ~ '1 913) 'lJl1fflH'I1tJfftJ'I'l 'If fftJ'I'l 'If 'Uf)11 ~1'I'lJl1ffl1'W'U fI1 ~1'I'I'llUtJtlLLft~llJfl"l 'WHl11'1'l\l 11

9J.<::9.!:'!1 a' Q.I 'jJQI c::l 0 '1 91"IV d , e%
fI11111 fff) 111tJtJ11:IJru 1'11.:.1f)U N1Uf)'i):;;'I'l1 11N1ULU ft tI'W.:.Jlt1'IJ'W......
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m~ vt !~ U '11t.hVHU i'! 1111'11n 111ll ~f1'fJ'lJn11fl1'j #llU 1Ni)\9lm~!! 111vHh 1111~UU ij ~U~U~-:!lU

" "
;1-:!ffU 24,426 flU f1ntij~ lflH111Vf11'jU-:!fl'lJUt)!'lf1U'j~f1'fJ'lJ#l';HJ111V-:!1'U19i1-:!'l nlJ 8 111V-:!lU

mJ':W-:!lU'j~~'lJN1(J!!rI~!ViV'lJ!Vh 150 'HU1V-:!lU 19l1!!'HU-:!U-:!fl'lJU'ill'lf111-:!11~fi'fJ~11fl1'j !!rl~ ij'j'fJ-:!
tJ qj q qj

,gJI 1 ~QI;f
~11fl1'j 8 flU fl1m'lJ-:!111v-:!lUlJ~-:!U

1.'j 'fJ-:!H11fl1'jU lV1J1V!!rI~!!r1U
'"
~I QI ~ A

2. 'j 'fJ-:!1N11fl1'j'lJ'ill'lf!!rl~fl1'j !-:!U
'" u

!V' ""3.'j'fJ-:!1N11f11'j'lJ'j'H1'j
'"
!VI <V

4. 'j'fJ-:!r111f11'j'W\P1JU1
'"

lUf11'ju'j~!iJUlNrI'lJflflrl'U'fJ-:! f1.w1N.1I1111UUtl'fJUflU~\9l1lJ~'fJn1'HU~f1.wvt ~ 109/2549 ';h#l1V f11'j
q q:q

U'j~!iJ 'UlNrl'lJflflrl ~ -:!!~Uf11'jui' 'lJUHl1~ f1!f1Wcvlf11'jU'j~!iJUrlrI'lJ flflrl\9l1lJ ~ 1~ -:!f1.wrl.~ fl. 5/2545 !~'fJ~f11'j
q q q

U'j~W'UlNrl'lJflflrl !!rl~ ~'fJn111U~f1.wrl.~ 6/2548':h#l1V m'ju'j~WUlNrI'lJflflrlq q

, "
'j1VrI~!~V~'\1~f1!f1Wcvl\9l1lJ~'fJn1'HU~ f1.wIN.Vi 109/2549 ij~~ij

1. fl1'jU'j~!iJUrlrI'lJflflrl mJ-:!!~U 2U'j~!fl'Vl 1#lUfl
q

1.1 fl1'jU'j~!iJUlNrlf)1'jUBU~-:!l'U

f11'jU'j~!iJu INrifl1'jU BU~~lU '\1:!J1Vfl11lJ 11 fl1'ju'j~!iJu INmh! ~ 11'U'fJ-:!-:!1U ~

"
~U~fl'lJUt)!'lf1 1#llJ'fJ'lJ'H:!J1m!rl~\9lf1rl-:!f1'lJ~UBU~~lU 1~ (J!u'1 V'lJ!Viv'lJf1'lJ19l1:jf1~fl11lJ t'h!~ 11!!rl~ !f1Wcvl

<V dlil !V 0 iii !V
'j~~'lJlNrI~lU'Vl !~fl1'\1U~ n

" 'I 'JJ I

19l1:jf1~fl11mh!~ 11'Hmv~~ ff~Vin1'HU~~U!.y;j'fJ 1~!~U!f1wcvll'Uf1n1~

ad ~A doC).
fl11lJ 111!'j 1I'UeN~1U '11'j 'fJf111f1'j 'j lJ'Vl~ l!U U f11'j

, "
!f1Wcvl'j~~'lJlNrI~lU 'H:!J1V~~ 'j ~~ 'lJr1r1f1nU BU~~l'U iii1#ln 1'\1U ~~'U 1U!!l9irl~

"19l1:jf1~fl11mht~1I1~vn1'HU~h1'ij 5 'j~~'lJ
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1.2 f11'j1l'j~::tih.,lffm'jfl'\.J~fl11:JJffTlJl'jtl

f11'jll'j~!iJ'\.J ff:lJ'j'j f1'\.J~fl1nJffnJ1'jfl '\1:JJlt1mndl fl1'j 11'j~!iJ'\.J'VH)~m nJ~

!!ff~'HH)f)tl-:Jml:JJffl11:lJm:JJ1'jfl l1fl£j~ !!'\.J1~~ !!H~-:J 'l 'il !!f1~fJW~fl£jW~'U~-:J'V'llrml'\.J~ 'i)~d-:JvH'l~eJ.,
fl11 mh! ~ 'il'UeJ-:J-:J1'\.J11-:J'l '\.J11'il'ilU'\.J!!f1~eJ'\.J1fl \9l1~tI!11'1tl1J!Vltl1Jn1J ffm 'j fI'\.J~ fl11:lJ ffl:lJ1'j tl 'UeJ-:J!!~fI~•

o , "'II] ~ 0 II]~ • I "" "'.1 <!!
\9l1!!'\1'\.J-:J\9l1:JJYlL~fl1'\1'\.J~n fl1'ju'j~!:JJ'\.Jffm'jfl'\.J~ml:lJffl:lJ1'jfl :JJ3 u'j~!flYl fleJ

J oJ "" '"1) ff:lJn fI '\.J~ fl11:lJ ffl:JJ1 'j fI 'W'\.Ji1'\.JG]f-:J'\1:lJ1tlfI -:Jff:JJ'j 'j fI '\.J~ fl11:JJffl:JJ1 'j fIYl
Q.I 0 ~l r;v l::!

'W'\.Jml'\.JYlflfl'\.J'ill!u'\.J\9leJ-:J:lJ•
••• oJ ""

2) ff:JJnfl'\.J~fl11:lJffl:JJ1'jfl\9l1:lJflfl£jW~-:Jl'\.J G]f-:J'\1:lJlt1f1~ff:lJ'j'jfl'\.J~

fl11:lJ ffl:lJ 1'j f1~ ~1! rJ '\.J~ eJ-:J'l ,*'l '\.J\PIl!!'\1U ~ ~ l'1J~~'I1eJ1J
~ d di

3) ff:lJnfl'\.J~fl11:lJffl:lJnfl'VlHfln1J'j'\11'j G]f~'\1:JJlt1f1-:Jff:lJ'j'jfl'\.J~

ml:JJ ffl:JJ1'j fI'l '\.J~f)'l:IW~f11'jU-:Jr11JUru'l11
u

2. r:heJYl1'Wtllm1Jflflfl i~Vll~~eJf11'jll'j~!iJ'\.J v-lfl1Jflflfl !~ml1'\1'\.J~!! '\.J1Yl1-:J!!"~'jlt1"~!fltl~ in
• OJ •

115U~!~ tl1n1J fl1'j 11'j ~!iJ '\.Jv-l"\lflfl"\9l1:lJ'j~ \l 'l '\.J'Ii'~tl1'\1 '\.J~

31' ~ d.o 9Jd
3. 'j ~-:Jv.l11fl1'j1J'j'\11'j:JJm'\.Jl'il'\1'\.JlYl

OJ ., .
3.1 iu 'il<QtI~'Ul~mru Vln1lru'\11'l '\.Jf11'j~l!ih.jfl1'j \9l1:JJ.ij'~tll'\1'\.J~

u

3.2 tl1'\1'\.J~!~:JJ!~:JJ'\1~~!!fi" 'U!~:lJ!~:lJ!!1J1JVlm{\9l1:lJ.ij'eJtll'\1'\.J~

3.3 f\1'\1'\.J~in1l5U~!~:JJ!~:lJ l~tI '~.u~'\1 ~eJ!!~~n1J.ij'~f\l'\1 '\.J~

4. 'lM''\1U 1t1-:J1'\.J~H"l i ~Vll!! 1J1JVl:lJ~rll'\111J 'l,*~ 1'\.J1~tleJeh~.w ~tI~~~n'j 1 tI" ~ !~tI~
",I 9J Q.I 9J I l.r]9J I

u'j~fltJ1J~1t1'\11'U~\9lN"l L~!!fl

4.1 'I11'1i'~Vl'ilnw 1 '\1:lJ1tltl ~ ~1 '\.J'\1~eJfl'ilfl'j 'j:lJ~ ~U~r11J U ru'l11:lJeJU'\1:lJlt1'lM'
OJ u

~1l5U~~1'\.J~1!U'\.Jfl1'j ~~,~ 'illfl!!v-l'\.Jfl1'j~l!U'\.J~l'\.Jll'j~~l1J'UtJ-:J'\1 U 1t1~1'\.J'\1~eJJob Description !!f1~

Job Profile

Q.,IgJ ..•.1 ~ CIJ SlltJ'.<::::t.

4.3 fl~!!'\.J'\.JYlfl'\11'UeJf11'ju'j~!:lJ'\.J'j1:lJfl~!!'\.J'\.Jfl'\.J!!{l1L:lJ!fl'\.J100 fl~!!'\.J'\.J• . " .,
4.4 !OWcn'j~~1Jv-lfl~l'\.J '\1:lJ1t1tl~'j~~1Jfln1l5 U~~l'\.J Vl'~f\1'\1'\.J~~'\.J 'l '\.J!!~"~\9l1~1~

o ~ _~ "'~
fl11:JJffl! 'j 'il\9l1:JJ!u 1'\1:JJ1t1'UeJ~~1'\.JYl\9leJ~fl1'j

'j~~ 1JVll ~ lflil!il1'\1 :lJ1t1'\1~tJ!flWcn~tll'\1'\.J~:lJ1fl

'j~~ 1JVl2 ~ lfl'hil1'\1:lJ1t1'\1 ~mflW cn~tll'\1 '\.J~Ul~!~fl.w~tI



"'''' • I '" '" • 1 1I)!l.I'5. l1jfll'Ju'J~llJ'WlJ 3 u'J~!fl'Yl !~Ufl

5.1 fll'JtJ'J~liJ'WU1J1J 90 tl-:Jff1l'!:IJ1(J~-:J fll'JtJ'J~liJ'W 1~(J~11-:Jfl1Jl1tu"lf1l'!~m~/~
OJ " OJ

,.., '"
'J~~1J'Yl 5
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_9-t l:!i cr'do
\PI'J-:JIPlllHU 1l'! :IJ1(Jl'!Hit fl ill CVl'Ylfill'! 'W~

'ff-:Jfl11l i11l'! :IJ1t.ll'l~ mmu en~tl1l'! 'W~'Yltl fflJ fll 'J
OJ

'ff-:Jfl11li11l'! :IJ1t.ll'l~tltflru en~tl1l'! 'W~ 1Jl fl
OJ

9}1 9 QI do QI Q.I 9J ..• 1 ~ .dl,g)1 I Q.I Q.I

5.2.2 HnlJ-:J1'W !'W'J~~1Jl~(jlfl'W fl1JHtlflu'J~llJ'W l'!'J tlH'Jlm1'W\9l1-:J'J~~1Jfl'W
lU CUQl lU

~ 3J A' Q.I 9J ",I A ,d3JQI Q.I Q.I 0

Uf'l~l'! 'J tl H:IJ1\9l~ \9ltl-:J1'Wfl1J Htl flu 'j ~ llJ'W \9l1lJ'YlH1J~fl1J1Jtu"lf1f1ll'! 'W~
lU lU lU III U

5.2.3 tJn~liJ'W\9l'Wltl-:J1'Wmw ~ ~11~fl1Jl1tu'lf1l~'W 'fflJfll'J
OJ "

"
5.3 fIl'JtJ'J~liJ'WU1J1J 360 tl~ff1 'I11J1(j~~ fIl'JtJ'J~liJ'W l~(j~~tJ'J~liJ'W~-:JO

OJ

911 9 Q.I d Q.I Q.I 9) ..•.1 A ..:!I. 911 I QI Q.I

5.3.2 H'J1lJ-:J1'W!'W'J~~ 1Jl~ (jlfl'W fl1J Htl flu 'J~llJ'W '11'J tlH'J 1 lJ-:J1'W\9l1-:J'J~ ~1Jfl'W
CU lUlU CU

<I'!I 3J A I Q..I 9J ~ d3lQ.l Q.I Q.I 0

Uf'l~l'! 'J tl HlJ1\P1~\9ltl-:J1'Wfl1J HtlfltJ 'J~ llJ'W \9l1lJ'YlH1J~fl1J1Jtu'lf1flll'l 'W~
CU qJ CU CU u

.9JGJ 9J Q.I Q.I Q.I 'JJ ..•. I A

5.3.3 H !\9l1J~fl1J1Jtu'lf1'lJfNHtlflu'J~llJ'W
cu u cu cu

.1 '" '1 d.d9JQ.I Q.I QI c::
5.3.4 unalJ'W\9l'Ww~ 'Wmill'YlH1J-:Jfl1J1Jtu'lf1ll'l'WfflJfl1'J

OJ "

6. fll'J 111Hf'l fll 'J tJ B 11~~ 1'W1tJ'1 '* '1,r ~11~fl1Jl1ty'lf1'lJtl~l'!1.h(J~1'W 111Hf'l fll'J tJ'J~liJ'W Hf'l1JfIfi f'l. "1tJl '*tJ'J ~flB1Jfl1'j<W'i) l'Jru ll~B-:J~-:JI91B1tJO

6.1 fll'J.wWl'Wl1Jflflf'l
q

!l.I ..,
6.3 fll'J(J1(J'Yl'Wfl~1'W

6.4 fll'Jff1JltJ~ (J'W'I1lJ'Wli(J'W~l1-:Jfl1Jl1tu'lf1
q OJ "

" ,IQ.1o I <!!I j).c:!Q.lQI QI

6.6 fll'J U\9l-:J\9l-:J\PI1lm'W-:Jl'!'JB'I1'W1'Y11J~fl1J1Jty'lf1

"
'J1(Jf'l~ l~(J~ fll 'JtJ 'J~liJ 'WHf'lfll 'JtJ Bl1~~1'W ~~ ~0
1) '1,*~l'I111Jfll'JtJ'J~liJ'WHf'lfll'JtJ Bl1~~l'W'\JB~'WtTfl~l'W Uf'l~~fl~1~~ijtl1'11 'W~nf'l N1'WtJ'J~ ~1

~fl'l:Jru~~l'W<wm'l:J

"
2) ~11~fl1Jl1ty'lf1tJ'J~liJ'W H~fll'JtJBl1~~l'W 1~(J 1 ,*1lifll'JtJ'J~liJ'W~~O
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Q.J Q.J 9J de::! 0 ..•.J 0 Q.J ~ 9 319 9J
fl) 'W'Um1'U1~WlJ 1-11 tl't'l~'t'lflllN'VJ:lJfll11'UI'IIT~1..:J1'UlJ1~1l1Clfl'l:lW~..:J1'U'WIfl''l:l l'l1 ~'l1

<u

fll1U1~liJ'Utl'lJ'lJ 90 e:mn
"'U) 'WUfl..:J1'U1~~jJ 12 ~'U i u1 ,fU1 ~liJ'UV'I[jfll1Ua11~..:J1'U 1l1flNClfll1~11i!'U..:J l'U\9l1:IJ

<iftJ\9lfl't'l..:Jfl11 U1 ~liJ'W NClfll1 ~ 11i! 'W..:J1'U'UtJ..:J11U1t1..:J1'U

"Q.I .c::::t..a! 0 -'=\
3) 'U'W\9ltJ'UtlCl~11i1'l11'W'Ufll1

fl) N11..:Jfl11 11tu'l1111~tJ N~ ~11 ..:Jfl1111tu'l11:IJ tJ1111m till 't'l~ NU n11~..:J 1'W'i11J tl 'U~ I'I'vh
qJ tJ cu cu v cu 'kJ

<iftJ\9lfl't'l..:Jfll1U a 11~ ~1'U \9l1:IJ"ll 'lJ'lJ<iftJ\9lflCl~fll1 U a11~..:J1'UllCl~ fll1U1~ liJ'U NClfll1 U a11~..:J1'W" (111111

"I , I 'i '1 ~. '" '1 ~ ~ e:l I , 1 '"fll1N. -lJN.I) ~l'ItI~111'111'U'Ufll1~11tlCl111;1'1'i1flfl'W..:J1I'1fll1lJ1~1:IJ'U
9J Q.I Q,I Q.I t:::!l" 9J I Q,I rI Q.I .d lI] 3J.e!

'U) N11..:Jf11111tu'l11U1~1:IJ'U~\Pw111m1~I'I11NM1'U\9l1:IJlflWCV11~I'I11N[j..:J1'U'Vl !I'I:lJfll1\9lfl
<u u

'" I/) ~Cl~fl'U !1

4) 1~tI~I1Clll'Ufll1U1~liJ'WNClfll1Ua11~..:J1'U 1,f~11ihJfll11~'W 2 ..:J1\9l11'1t1~'iIl1W11llflN't'lfll1

"Ua11~..:J1'W\9l1:1J1~tI~I1Cll ~..:JU

fl) 'WUfl~1'W1~~11 1-II11Cl~Clfl~1..:J~1jfi111'UI'II1Cl1~1'WU1~~1~fl'l:lW~..:J1'U~Ifl''l:l
<u

d ~ I QJ d Q.I d ~ ~ G} 9J fJ} d G}

..:J1\9l'Vl1 \9l..:Jtl\9l1'W'Vl1 :lJfl11f1:IJ -1'U'Vl 30 :lJti'W1fJ'U llCl~U1~I:IJ'U ~1111Cl111;1'1'iIflltl~'U•
'" ""1'U'Vl 31 fl1flQ1f1:IJ

nl'l~ 2 ~..:JtlIPi1'U~ 1 ll1flQ1f1:IJ -1W~ 31 TIW11f1:IJ tlCl~U1~liJwl,fll~11·1;1'~'iIflltl'lW

1W~ 31 :lJm1f1:IJ 'UtJ..:JtJt1\9liu

'" '" J 1/),1 '1~,I '" ,( '"'U) 'WWfl..:J1W1~\PI11 12 'Uw llJ 111lJ1~I:IJW\9l1:IJ1tJ111~tI~I1't'llfll1lJ1~1:IJ'WNClfll1

~ 11141.,1~1'W'Ufl..:J11U1t1..:J11.,1\9l1:IJ<iftJ\9lfl Cl..:Jfll1U1 ~liJ 1.,1NClfll1 ~ 1114W..:J11.,1'UtJ..:J11U1t1..:J11.,1

5) ~11..:Jfl1111ty'l1111~..:JNClf111 U1~liJW NClfll1 U a11~..:J1'W111~\lfl U1 ~1:UW'Vl1111 \9l11Jlll fll1~

l'l1:IJl~ 1;1':IJ

, ,
"" ••.• .::t.::t !lI

.;jl').!1il£lfU f1£l1"Uf).;j

'Wt]:IJ't'l tJ1'i11;1'1f11(2528 : 11'Vlfl\PI~fl) i~Vi1fll1~flfm~fl..:J 1~1111fll1u1~liJwNClfll1uB11~..:J1w

tlCl~'I1ffW f1~'UtJ..:J'WUm1'U ftfl'l:l11 'i! 'W1~mw fll1vltJ..:Jl~tl111 'Yi..:JU'j~l 'Vlfl'i 'VltI 'W11i11;1'tIlWfl 1'Wff1W 11f1f1Cl•
i:Jii f111:IJ~:IJ ~ w:fi fl11 '11ffWf1~'U fl..:J'WUfl..:J1W~ iilPifl1 ~1111fll1 U1 ~ Iii 1.,1N't'lf111 U a 'I1~..:J11.,1lllPi1 ~ 11'Ufll1

U1~liJ'W NClfll1ua11~..:J 1W'UtJ..:Jfll'jvlfl..:Jl~tl1ll'l..j ..:JU1~I'Vlffi 'Vltli:J1111~Nmhl ~ 'iI 1'W11~ iiilty1111 'Wfll1U 1
..•. f ~ 1I1 G} 91 Q.I rI~.d Q.J rlev \i] ,d d Q.I Q.I 9J

NClfll1lJ1 ~1:IJWIUl 'l1\9l1:IJ1\9ltiU1~1;1'..:Jf1llCl~ 11i fll1 11ClfllflW CV1tI..:JlWU'W 'VltltJ:IJ111'UtJ..:J'jIIj1.,1m 1'U 1'W11~N• <u

U1 ~lii'Wv..:Ji:J'W 5fl:IJ '[ 'Wfll'j 1\9l1t1:IJ1'i1llCl~ i:Jii 1 tJfllm <if1i Uiiff1W 'i1:IJ1 11'Vl11tJ'Uty'l1l fll1 ~\PI1~1111fll1
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" .
11'j ~ l1J'WN€'I<;1'Jll~ 'j ~ tJ~ It 'j fl ~'Jl111,r fJru fi 1'Utl 'I fl1'j 11'j ~ l1JUN €'Ifl1 'j 11n1J~ '11'W'Utl'J fl1 'j vi tl'Jllll CJ1lt 11'I

" "" I lIJ ')J lIJ • 1 QI "" ')J", QI lIJ ')J'I ')J ')J I 0 "'. 1 "
u'j~l'VlrY l'VltJ€'I~'WtltJ€'I'JlU 'Vl'J'WN111tJ l~ l'l1'UtlH1UtlU'W~11 i'l1'j"fl1'11U~1\9l()UnlH'fl'Utl'JflU

'U •

...I L'::::::t. ..::::!o Q.J.<::::a G) 31 (V ~ liJ 3J tI 0 ~ 'jJ oC:l, ~

u'j ~l:lJ'WN€'Ifll'j1l{J'U\9l'J1U l11'll'~ll1'Wl'l'ltll1~ l~lh~ 1tJ'll''W1U fl1'j" 'U1ywfl1'jlh~l:lJ'W hli'll'l1H i'l1'j:lJfl1'j"

0111 U ~:lJ 1\9l'j~1'W flUll n1J~'J1'W lv1 tll1J'Wlflru anlll~ tJ'Ullll tJ'Ufl1'j" lln1J~'J1'W i'l1 'j"U~'JN€'Ifl1 'j"1I'j~t1J'W fl1'j"
" .

lln1J~ 'J1'WU€'l~:JfU11'Jll'mwi'}'j'Wfl'J1'WrwmH''U1I~ 'JU€'l~~WJUl\9l'Wm'J~tllll

tl€'l'JflHU iJ~'Vl1i1 (2532 : 'U'Vlf1~~tl) fll'j~m:mttl'J flUll'j~liJ'WN€'Ifll'j"1In1J~'llU'Utl'J

'VIIUfl'l1'W i' ~1f(1'\1f)11 ~mIWi~'Vll1~mW fl1'j lvh~h ~ltJN~\9lU 11'Jlh~t'VlrYl 'Vl£.I fll'j 1:0 tJiJ1\9lQll 'j ~ f( 'I fll vttl

~ml1-)l mhJ'l'lu fl'J1'W 'j ~~'U N'1J'Jf1'U1JUJ'll'lU€'I~'j~~ 'UN'1~1J'Jf1'U1JUJ'll'1 (<;11u11'jflf('j~) iJfl'VlTI'l'l€'l~ tl
q IU U IU u

i'l11:lJii'l1111 l.jJ1111'l 'W'11~ flfl1'j lt€'l ~ 1~ fl1'j 11'j ~liJ 'WN€'Ifl1'j1l n1J~'J1'W 'l'lq ~fl 'j 'j 111U fl1'j 11n 1J~'l1 U ll1J 1J

fl1'W 111il £.111fl1'j tJtl 11i''U 11~tlfl1'j l11 'Wi'l1111 ff1f1 t1J'Utl'Jfl1 'j U 'j ~liJ U N€'Ifl1 'j U n1J~'J1U (;) 1tlll 'j \9l1:lJ)

tl~l'Jl 'j N€'Ifll'j~ml1'V11'U-)wl1U U 'j flf('j~ hjiJfl'VlTI'l'l€'l~tl<;11uU 'j\9l1:lJ U€'I~1~f('jll.jJtIlf(U till 'W~ -)1i'l1'j•
tfltlfl1] 11:OtJ~U 1:lJ1'l ~l1J'Wlflruanflull'j~liJ'WN€'Ifll'jUn1J~'J1'W 1,riJi'l11:lJm:lJ1~ f(:lJf1'U~ml ru~ 'J1U 1~tJ

Q.I ~ QJ ~ Q.I.<::::a Q.I d.:!l g) 3J GI 3J c:: Q.I d 91 G) 9Jq
UtJfl\9l111'j ~~ 'U'U'j'l11'j U€'I~'j ~~'UU {J'U\9lfl1'j 1]11'ilCJ'Vll€'ltlfl\9ltl'Jf(~ 'VltlU !'\1m 'W€'Iflflru~ m 'VII1~'Vl\9ltl'Jl 'll' l U

" "
i'l1111 i' 'UN~'ll'tl'U '11'W UU '1 fl1'j 01'11U ~ U 111Ufl i'l11:lJ ff1f1 t1Ji'l1'jVl 'il1'j ru llll~ tJ'Ul VitJ'Ui'l'11:lJ ff1 f1t1J

, , jJ ,

'j ~ WJ1 'I 1]11:0tJ~l'J'l Vi'l ~'l U fl1'j U 'j ~tiJu 1]11:0£.IViff1f1t1J:lJ1fl i'l1'j 'l,r U 111Ufl:lJ1flfl -)11] 11:OtJa'W'1 U€'I~'fl1'j

11i' 1JU'j 'JU'U'UvJtl {11fl UU'j~liJU 'l,rm:lJ1~ f(:lJf1'U ~ 1U11U 'JU€'I~~ flflru ~ 'J1U1~tJiJfl1 tllI'Ul tJtl~H.;r~l 'ilU•
U€'I~Ol '11U ~ 'j~ ~'U'fl~ U'WU 'Utl'Ju~ €'I~1]11:OtJ~ll 'j~tiJu 'l ,r.;r~l11'W-)li'l~U U 'Wtvi 11~11111tJ~'Jfl1'jll 'j ~tiJu 'l U

'" "".1 <!I .I"'.I.J ''1')J .1 '" '" ')J, 0 .%
'j"~~1J~ u1'W flm'J'I1Hli'l'1'ju'j'Uu'j 'I Cl}f'J'il~'ll'1tJl 'I1fl1'ju'j~l:lJU:lJi'l11:lJ()fl\9ltl'JU:lJ'W tJ1:lJ1fl'UU

• 'U..
~ .<:::::l, (V I & ~ Q.I ~ 9J dd I

'l'l'j'Vll1l€'l ~1'j'jrufl (2533: 'U'Vli'l~tJtl) fll'jrYflflll'jtl'J 'VlrY'Wi'l\9l'Utl'J'U1'j1'll'fl1'j'Vl1l\9ltl'j~'U'Ufll'j

1l'j~tiJ'WN€'Ifll'jUn1J~'J1'W ~flfl1m'Vll1~mW.jJn1'll'fll'jf(ltJ 'U U€'I~ i'l 'Utl'J:lJ'\111'VltJ1~tJ1i'j'j:lJrY1'ff\9l{ N€'I

fl U ~fl fl1 'VII'U-)1'11U'1tJ 'J1U ~ N '1 'Utl'J:lJ 'I111'Vl £.11~ tJ1i'j"'j:lJ rY1'ff\9l{-d1'W 1 '11qj iJ '11~ flt fl ru anu €'I~1~ fll 'j

U 'j~liJ'W N€'Ifl1'jUn1J~'J1'WlvttlVl 'il1'jru 1i'l11:lJ~i'l11 1I'll'tl1J ~ I~U\9lfl~ 1'Jf1'W111flU fl 1~ £.I1,r i'l1111 ff1f1t1Jr11J

"
N€'I'J1U11'J~1'WfJrufll'VIIU€'I~U1111ru-:J1U U€'I~fJru~flflU!~ 1U fl1'jlln1J~'J1U iJ~1J'Jf1'U1Jt1J'll'li~CJ\9lH U€'I~

31 IV Q.1 Q.I ~ J d ~ ~ d 3J.<::::a 0 ~ d ~ 9Jdd
N'U 'Ji'l'U1JUJ'll'1m 'Wtl'U'WlU tl fl'll''W '11'W'JlU'W Nll 'j ~ l1l U i ~ £.I'il~ 'Vllfll'jU 'j ~ l1lU 11€'I~ 1 'fl H U€'I~ 'l "J111ifl1 'j
'U u 'U

t:titJU 'j1CJ'J1'W€'I'11'WvJtl{1I~'I1U1tJ'J1'W 01'11'W~ I ~ N''l~1J-:Jf11J1JUJ'll'lcJ'Jl~fi tltJ'Vl'j 1'U11~fltflru anUl;l~1~fll'j'U u

11'j ~liJ'W N€'Ifl1'jUn1J~'J1'W 'Utl'l~1J'Jf1'U1Jt1J"J11Ul;l~~1J'Jf1'U1Jt1J'll'lcJ'Il~ttJ~ 1 tlfllf(1,r ~'l~1J'If1 'UlJ t1J'll'll.u'l

11liJd1'W1111 1U fl1'jll'j~tiJUN€'Iflull n1J~-:J1'W:lJ1flU fl d1U 1~fll'j1l 'j~liJ'W Nl;lll€'l~ Nl;l ~tlU fl~ 'U'Utl'Jfll'j

" .
1l'j ~liJ'W N€'Iflulln1J~'J1UU'W .u'U1"J1fl1'j cJ'JiJl1rY'Wi'l~Vi 1~~tltJ~ ff1'11i''U f(fll'Vlli;] 1J11~'I'Vll'Jft'l'fl:lJUl;l~

f( () 1U.fl1 'VIIfl1 'j Vi 1'11'W~ t1JU 1]11:0CJ~ iJ fl 'VlTI'VII€'I~ tll1 rY'Wi'l ~ 'Utl 'I;;1'j 1'll'fl1 'j l ~ £.1'1f1'Ufl1 'j U 'j ~ t1J'WNl;l fl1 'j

11n u~'11U , ~ttfliJ 'il:O£.I1U It tl'll'Vllfl ~'JiJWJ1:lJ ff:lJ~'W £l~tJ1r1 'U'l1rYUi'l ~lt~tJ 1r1 'UU 'j ~ itJ"J1U'Utl'lflU
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lh~llJ'W m'lfl1'jufiu~~l'Wll~~rhH)1'J 1 'Wl~ B~19l11111U ~'Vll~fl1'j'IJ1111 'jijfl11:iJbYlJ'W 'W£n'IJ 11f'('Wfl ~1~1'J1n'IJ

1TI fll'jU 'j ~ liJ'Wll~ ~ N~ ~B'Wfl t1'IJ'IJB~ fll 'jU 'j ~liJ'W N~ fll 'j U fi U~~l 'W:iJlflll~ij I1f'('Wfl~ ~~ 1~1'J1n 'IJ1TIfll 'j
~ ,

lh~ IlJ'WH~llb'l~ Hb'l~B'Wflt1'IJ 'IJB~fl1'ju'jniJ'W rlb'lfl1'jUfiU~~l'W:iJ1fl~'W bY1'W~1'jl'l1fl1 'j'Viu 'j~ liJ'W\9l'WW~

1~'ff~ fl11 Nb'lfll'j U 'j ~ liJ'W~ 1#If'IJ 111~ 11~ ij 11f'('Wfl ~~ lli~ l~ 1'J1n 'IJNb'l~ B 'Wfl t1'IJ 'lJB ~fl1 'j U 'j ~ liJ'W Nb'lfll 'j.•
UfiU~~l'W

B1i'l1111mHY~.u (2542: 'IJ'Vlfl\9lVB) fl1'jffml1l~B~ 'j~'IJ'lJfl1'jU'j~liJ'Wrlb'lfl1'jufiu~~l'W ffflEn

mw ~ l'J1'l1fl1'j m:iJflUUfl m B~ ~11111 U ~U t1\9l~11f)B 'j~~'IJ 3-5 ~U fiU~~l'WB v1 'WbY1'Wf)iJ mfl
'"-l •• '"

rlb'lfl1'j1~l'J'ff'jul#111 ~l'jl'l1flUm:iJflUUflmB~ 19l11111U~U~\9lUl1f)B 'j~~'IJ 3-5 ijfl11:iJ~\9l1~'W~B•
'j~'IJ'IJ fll'jU'j~liJ'WNb'lfll'jUfiU~~l'W 1u 4 #ll'W ¥ieJ ~TIfl1'jU'j~liJ'W rl~fll'jU fiU~~l'W ~U'j~liJ'WNb'lfl1'j

ufiu~ ~1'W N~fl1'jU'j~liJU llb'l~fl1'j111rlb'lfl1'jU'j~liJ'W 1UH;B~t 'W'j~~'IJ~ ~1'jl'l1fl1'j~ij'ffm'V'HJiJm1~

'Vl1~lf'I'j£l;j'f1l1 bY~mJ llb'l~'ffmUm'\Alfl1'jVll~l'W tU#ll'WBll'J 'j1I'Jl#1 'j~~'IJ19l11mU~ BlI'J'jl'l1fl1'j ll(l~~ ..
'j~1'J~11m 1'Wfl1'j ~ 1'j ~19l11111U ~Ut1\9lUl1f)B ~ll\9lfllPi l~n'W 1I~ijfl11:iJ~\9l1 ~'W ~B 'j ~'IJ'IJ fl1'j U 'j~liJ'W Nb'lfl1'j

UfiU~~l'Whhl\9lfl~l~nU ~1'j1'l1fl1'j~ijt1fl£lW~bY1'W1Jflflb'lI#111fi 1'\Alf'('j~~'IJfl1'jfffl£l1~ll\9lfl~l~tl'W 1I~

ij fl11:iJ ~ \9l1~ 'W~ B'j ~ 'IJ'IJfl1 'j U 'j ~ liJ 'WNb'lfl1 'j U fi u~ ~ 1'WII\9lfl ~ 1~n 'W

1'l11ty U~B~ l11:iJ (2543: 'IJ'Vlfl\9lVB) flUfffl£l111l\9lfl~'lJB~'jAj'Ufl~1'WB~rlfl1'jlf)bY'l1m'j:iJ~ij~B

'j ~ 'IJ'IJfl1 'j U 'j~liJU ml fl1'jU fiU~~l'W 'lJB~B~rlfl1'j If) bY'l1fl'J'j:iJ fffl£llll! '\Al1~'\AltJfl~l'W B~rl fl1'j lIlbY'l1fl'J 'j:iJ

bhtJ fl~ 1'W1m;u flHl'Vl'\Al:iJ'I11'Wm Nb'lfll'jfffl£ll'\Al'IJ11 '\AltJml'W 'lJB~ B~f1 fl1'j If) bY'l1fl'j'j:iJij 11l\9lfl~ I91B'j ~'IJ'IJ
OJ •

fl1 'j U 'j ~ IiJ 'Wrl b'lfl1 'j U fi u~ ~ 1 'W1 'W'j ~ ~ 'IJU 1U fl b'l1~ '\AltJ fl ~ 1 'W~ ij 1'\Alf'(1911~ n'W ij 111\9lfl ~ ~ B 'j ~ 'IJ 'IJfl1 'j

U 'j ~liJ'W rlb'lfl1 'j U fiU~~ 1'W~Nn'W '\AltJfl~ 1'W~ij 'j~ ~ 'IJfl1'j fffl£llI911~tl'W ij 111\9lfl~I91B 'j~ 'IJ'IJfl1'j U 'j ~liJ'W rlb'l

fl1'jUfiU~~l'Wll\9lfl~l~n'W '\AltJfl~l'W ~ij~ l'j ~19l11111U ~~ 1'W1l\9lfll91N n'Wijlll\9lfl~l91m~'IJ'lJfl1 'j U 'j ~liJ'W rlb'l

fl1 'j U fiU~ ~1'Wll\9lflI911~n'W llb'l~ '\AltJm 1U ~ ij B 1~~ l'Wll\9lfl~ Nn'W ij 11l\9lfl~l91m ~'IJ 'IJfl1'j U 'j ~ liJ'WNb'lfl1 'j

U fiU~~l'Wll\9lfl~l~n'W
~ ,

Vl\9l61'j'jw tflBfJb'l (2544: 'IJ'Vlfl\9lVB) fll'jfffl£l11~B~ fll'jU'j~liJ'WNb'lfll'jUfiU~~lU'lJB~

~ 1'j 1'l1fl1'j'\Alb'll~B'W fffl£llfl'JW fl'J:iJ fl1'j 'IJ'WbY~'Vl1~'IJfl ij 1\9lfl U 'j~ 'ff~rll'v7Bfffl£l11~1'J1n'IJfl11:iJl ~ 1'111'IJB~•
~ U l'l1fl1'jfl 'j :iJfl1'j'IJ 'WbY~ 'Vl1~'IJfl~ ijl91BflUU 'j~ !iJ'W rlb'lflUU fiU~ ~1'W ~~ t~1n1~ m<i1 ~ bYl'J l'il fl~:iJ

, ~ ,
~1BV1~'Vi'1,*'1'Wfl1'jfffl£ll¥iB ~1'j1'l1fl1'j fl'j:iJfl1'j'IJ'WbY~'VlN'lJmh~~11'IJ\9l~'WVi 4 rlb'lfll'j1~1'J'\Al'IJ111'W

f) 1'\Al'j 1:iJ ~1 'j 1'l1fl1 'jfl 'j:iJ fll'j'lJ'W ri~'Vl1~'IJflij fl11:iJ I;; 11111'Wfl1'j u'j ~liJ'WNb'lfl1'j ufi u~ ~1'WB~t'W'j~~ 'IJ~

t1fl£lW:;::bY1'W1Jflflb'l#ll'WBl~ fl\9l'jl1~'Wl$lB'W U\9lfllPil~tlU ijfl11:iJl~1 i.1)fll'jU'j:;::liJ'WNb'lfll'jufiu~~l'W lli

U\9lflI911~tl'W t1fl£l W~bY1U1Jflflb'l#ll'W 'j:;::~'IJfl1'jfffl£ll ~lUl1U ~ i. 'Wfl1'jUfiU~~l'W!lb'l:;::'j~ 1'J~11b'l1i. 'Wfl1'j f 'IJ

'j 1 'l1fl1 'j II\9lfl ~ 1~fl'Wij fl11:iJ I;; 1i.1)fll 'j U'j:;::liJ 'WNb'lfl1 'j U fi U~ ~1'WII\9lfl ~ 1~fl'W
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~'W1 (h1'wn1 (2545: 1J'Vlfi'~~eJ) fll'jftf)fl1I~eJ~fll'jf1J~f111lJV~1i'j'jlJ'UeJ-.:jfll'j'lh::aihHH1f)1'j•••
U f11J~HW VlUf)HW h ~ll'JlJ '1'Wfl1f1I')~1''WeJeJf) fll'j;h)Vii1'l')f1u'j~'ff -.:jfll'~eJ flf)'td1':i~IPl1Jf)1':if1J~f111lJ:u •••

~~1i 'j'jlJ'UeJ~fll'jU'j~llJ'WVjflfll'jU~1J~-:jl'W VlUf)-.:jl'Wh ~ll'JlJ '1'Wfllfll')~ 1''WeJeJf) llfl ~ 11~ 11v~ii Nfl ~eJfll'j

f1J{ f111lJ ~~ 1i'j 'jlJ'U eJ~f) l'J U 'j ~ IlJ'WNfl fll 'j U~1J~ ~1 'W'UeJ~VlUf)-.:jl'W Nflf)1'j 111VVl1J',il 'j ~1Pl1Jfll'j f1J {

f111lJ ~~ 1i'j 'j lJ 'UeJ-.:jf) 1'j U 'j ~ llJ 'WNfl f)1 'j U ~1J~ ~1 'WVlUf) ~1'W1'j -.:jII 'j lJ '1'Wfll f11')~ l''WeJeJf) 1~v 'j 1lJ eJ~ '1'W

•.. ~ •..•.. , 11)31' "" dl 31 31'1'1
'j~~1JlJlf) lJ~~Vflf)'tdtu~'ff1'W1Jflflfl I~Uf) lVlff t!1V 1I'1Jfll'jfff)'tdl Ufl~f111lJ'jfl11lJl'Ul ~ 'W'j~1J1Jfll'j

q q q cu

U 'j ~ llJ'W Nfl f) l'JU ~iJ~~1'W'UeJ~'WUf)~ 1'W~ ~ 1~ tl 'W ii f) 1 'jf1J {f111lJ ~~ 1i'j 'j lJ 'UeJ-:jf) l'jU 'j~llJ'W Nflfll 'j

U~1J~~l'W ':WUI')f)~l~fl'W u~11~~mrf)'tdtu~'UeJ~~U'j~llJ'W~l'W f111lJ{mllJl'li'1 '1~ '1'W1J'Vl1J1'Vl11~1~ ~1'W

f111lJ{f1111Jl'li'1 '1~ '1'W'j~1J1Jfll'jU'j~llJ'WNflf)1'jU ~1J~~1'W Ufl~ ~1'WmllJ~lJ~'W £~~fl1J'WU ml'W Ufl~

11~ ~ViTI fll'j U 'j ~ llJ 'WNflfll'j U ~ 1J~ ~1'W~ 1'Wf111lJ~~H ~'W'1'Wfll'j f1111'W~ Ii1111lJ 1(Jf)1'j '111~1'WUfl ~ ~ 1'Wf) 1'j

II~~Nfl fll 'j U 'j ~ llJ 'W~~ l~fl 'Wiif) 1'j i'1J {f111lJ ~~ 1i'j 'j lJ'UeJ~f)l'J U 'j ~llJ 'WNflf) 1'j U ~ 1J~ ~1'WUI')f)~ 1~fl'W "11 'W

~ 1'Wf111lJ~'l 'Wf) l'JU'j~llJ'W Ufl~ ~1'W1'W'UeJ~N'U'j~llJ'W ':WUI')f)~l~fl'W•.
UV11'lJ lml~'W~Ef (2544 : 1J'Vlfi'I'l~eJ) f)1'Jftf)'tdl1~eJ~mllJ~I'lI{i'W'UeJ~VlUml'W1i'Wlf11'jeJeJlJff'W•

~ eJf)1 'j U 'j ~ llJ'W Nfl fll 'j U ~1J~~ 1'W 1~vii 'fflJ 11~ i1'W11 1~1')f1~ Ufl ~ f111lJ {f1111Jl 'li'1h'UeJ-:j'WU f)~ 1 'W

1i'Wlf11'j eJeJlJff'W~ 'ffU 1J'ff'W'Wli1l'H lJ1V'UeJ~1i'Wlf11 'j ~~ ff ~Nfl~ eJU'j ~ff'Vlnfll'W'U eJ~1i'Wlf1l'J eJeJ1Iff'W ~ 1f)•
fll'jftf)'tdl'W1J11 'j~IPl1Jl~l'IfI~~eJfll'jU'j~llJ'W Nflfll'j U ~1J~ ~1'W'UeJ~'WUml'W 1i'Wlf11'jeJeJlJff'W 1~V'j 1lJ eJ~

'1'W'j ~ 1Pl1J'r;!~ 'WU f)~ 1 'Wff1'W '1'Htlliifl11lJ rf111lJl 'li'1'1~~ eJfll 'j U 'j ~ llJ 'WNfl fll 'j U ~ 1J~ ~1'W'j ~ 1Pl1JU 1'Wf)m~

Nfl fll 'j 'Vl~ 'ffeJ1J'fflJ lJ ~ ~ 1'W 'W1J11 19l1UU 'j v 'ff'j ~ ~ 1'W11~ 11Vff1'W 1JfI fI fl ~ 1'W1'Wff Ufl ~ 'j ~ 1Pl1Jf) 1'J ftf)'td 1~~ .
UI')f)~l~fl'W ':wiifl11lJ~lJW'W £fl1Jl ~ I')fI~~eJfll'j U'j~llJ'W Nfl fllnJ ~1J~~ 1'W'UeJ~VlUf)~ 1'W1i'Wlf11'j eJ()lJff'W

'1'W'Vl1~1')'j ~ 'li'llJ eJlV-:jl'WUfl~ 'j~ 1Pl1J~ lU 11tl ~~ UI')f1~ 1~ fl'Wiifl11lJ ~lJW 'W£ fl1J1~ 1')f1~ ~ eJf)1'j U 'j ~llJ 'WNfl•
fll'jU~1J~~l'W'UeJ~'WUf)~l'W 1i'Wlf11'jeJeJlJff'W ffll1f1J19l1U U'jV'ff'j~~1'WmllJ{f111lJl'li'1 '1~ '1'W'j~1J1Jfll'j

U'j~llJ'W Nflf) l'JU~1J~ ~1'W~UI') f)~ 1~ fl'Wiifl11lJ~lJ~ 'W£fl1Jl ~1')f1~~eJfll'jU 'j~ l1J'WNflf) 1'j U ~1J~ ~1'W'UeJ~

VlUml'W1i'W lf11'j eJeJlJff'W
t:::S . tI rI Q.I I 4:9 d Q.I

'W'lHlfl~'WeJ'jll')eJ'j (L. Peace and W. Porter) (1986 : 1J'VlmweJ Abstract) fll'jfff)'tdllf1V1f)1Jfll'j

1~I') eJU'UeJ~~u ~ 1J~ ~1'W~ii ~ eJfll 'j U 'j ~llJ'WNflfll'j1J ~ 1J~ ~1'W1~vii 'fflJlJ ~ i1'W111 ~I')fI~ 'UeJ~'WUm 1'W~ ii

~eJfll'j U'j~llJ'WNflf11 'jU~1J~~l'W ~~ 1~'Wfl1J 11~~ ~If) '~i' 1JNflf11'jU'j~llJ'W ~ l'Utu~~ I~ I')fI~'U eJ~'WUf)~ 1'W

~ii~eJ'j~1J1Jf11'jU'j~llJ'WNflfll'jU~1J~~l'W ~~1~'W1J1f) 11~~~1f) '~f1JNflf11nh~llJ'W 'r;!~ Ufl~~~ '~f1J

r'.mf)1'JU'j~llJ'W~l~dh '1M'lfl~I~I')f1~'Vl1~fl1J~eJO~flf)1'J 'Utu~~ N"~f1JNflfll'jU'j~llJ'W 'ff~ ~~al1 '1M'lfll'l••••
" "I~1')f1~ 'Vll~1J1f)~OO~flf11'j f11'jftf)'td lf1i'~.w '1~19l111U'j V'ff'j ~ fieJ I~1')f1~~eJf11 'j U 'j ~llJ'W Nflf) 1'j1J ~1J~~1'W

Ufl~ Nfl f)l'J U 'j ~ llJ 'W ffl'H f 1J19l1UU 'j 1')1lJfi eJ fl1 'j f 1J{~~ 'j ~1J1Jf) 1'jU'j~ llJ 'WNfl f) 1'j U i]1J~ ~1'WNfl ~ ii ~ eJ
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eJ~flf11~l!~ ~fl11lJ r;;jflVl'U~eJeJ~flf11d ll-mf1uffflEnvnr;h f1~lJ~1JilU~~l'U~~~lU 1111~flld 'lJ1M 1dJ'U fll'j

'¢li''lJll-l~f11'j1J'j~!iJ'U ~111fiWQ ~l'J'UeJ~!f1rn~~\9l'W!eJ~flWIM1~'~1)~tJ111Jri!1)\9lfl~'VlN~~~tJ'j ~'lJ'lJfll~
'"t jI jI I

1J'j ~ !iJ'Ull-l~fll'j 1Jf)U~ ~l'U!!~~ eJ~flfll~lJlf1f1 11f1ri lJN1Jf)U~~l'U '111' 1J 'I1~U!~ 'j l~ flrilJ N1Jf)U~ ~1'UiIl~
~ q ~ ~ q ~ ~.,

~ ll! Mtl ~'Vll~fll 'j'lJ1M l~ ~l'U U'U ~fl11lJ '1fl~~\9l ~ eJflUi''lJion ~'lJ'lJf11'j 1J~~!iJ'Ull-l~f11~1Jilu~ ~l'U 11~. .,
M~eJhi l!~ ~ fln \9leJ'lJ1l'iill~~ eJeJ~flf11'jn~fl11mYlfltlJmflfl11N'1J~~1!m tl ~'Vll~f11~'lJ1M n ~~u'U

" '"
'j ~ 'lJ'lJfll 'j 1J'j ~ dJ'U ll-l~fln1J ilu~ \l1'U~~~~ fflfl tlJmfl u ~ ~! 1)\9lfl~~~ ~ eJ~~ 'lJ'lJf11~1J'j ~!iJ'U ll-l~ f11'j

1Jilu~ ~1'Un~ ll-l"~mNflfll~mm'lf'Ufl'U hwm ~l~mh~t~~~ l¢li''lJfll'j 1J~~!iJ'U~lfl11~m~m 1~'~
!G]m{~ ''j!'lJ~ (1998 : 'lJ'Vlfl~HjeJ)fll'jffflEm~l'J1fl'lJ'j~'lJ'lJfll'j1J'j~!iJ'Ull-l~f11nJilu~~lU W'lJ11. .,

Q.I 0 r:p r:p 'l9J9JQ.lQ.lQ.I 9J_$f 0 G]'.VQ.I 4::).~ QJ

W'Ufl~1'U1)lU1'U 'jeJtI~~ 52 \9leJ~fll'j Mll-l'lJ~fl'lJ'lJtlJ']j'1l!M!1J1Mml'Jfll'j'l'll~lU m']j'~!1)'Ul'J~'U'UwwmlU
'" "

!fleJ'lJ ~eJl'J~~ 40 l'ieJ\lf11~'1M tJ lll-l~f11'j1Jilu~ ~lU' 'th~eJlJ 1l'J~fl'lJl!ll-lUvrI'JJ'Ull!,,~fil\9leJ'lJ!! 'Vl'U ~Ufl~ l'U

~1'U1'U ~eJl'J~~ 42 '1J.w~w eJ'l1)~eJ'j~'lJ'lJfll~1J'j~!iJu ll-l~fll'j1Jilu~~lU 'UeJ~Mtl1l'J~1'U !cleJ~1)lfl~11~N

'1~'j~'lJ'lJflWih ~!iJ'Ull-l~fll'j1Jilu~~lU '1Ufl1'j~~ 1 'Vl'l:JWUm lU lJ lf1f111tJ llJ 1'1f1l'J'1'Uf1uvr I'JJ'Ul~U fl~ lU
jI I I'

U eJfl1)lflU N'lJ1M niJ' ¢leJTI'Ull'J'1M~ Ufl~ 1U i''lJ 'Vl'jl'lJ!n l'J1fl'lJiY ~iIltJ~r1mm~M 1~1)lflWU fl~ l'U M~tJ, ¢l
'"

~ ~ 0 '1 ,I '" 'l~ '" . '"l!1)~m\9l~~l'Ul!~~'lJtJfllM U ~ 'Ufll'ju'j~!lJU MW'Ufl~lU'Vl'jl'lJeJl'Jl~']j'~!1)U



,
<:t

11 'YI 'YI 3

f)1'Jftmnl~m~eN !'ill'lfl~'Uf)~~1JaU~'llU~nl9if)f)1'J1h~!iJUf-j"f)1'J1J aU~HU mWf)1'J llllfh

~hl:JVJ~l'lul1'l1J'J~!'\Ilf1'1'\IltJ ffll:J'llU 'Jf)'lNl1f)1'JiJ1111'J 1~'Uf)1'Jl~m~~rll'J1'il l~n1'l1 'U~l~~1!'UUfl1'J
<u

""'" ~3. 11if)1'J'J'1iJ'J1:JJ'Uf):JJfl
<u

jJ , ~ 0

'Jf)'l~11f)1'JiJ'J111'J 'ill'U1'U 1,175 fl'U
, OJ OJ

fl~:JJ19l1mh'lVi'loM'lUf)1'Jl~l:Jflf'li1~f)~tlaU~'ll'U fln llllfhNll:JVJ~I'l!!ti~1J'J~!'\Ilf1'1'\Ill:J'J~~iJ 7-

10 'l 'Uffll:J'll'U 'Jf)~~11f)1'JiJ ~'111'Jnl'11U ~fl~ :JJ19l1mh'l1'l1:JJl'll'Jl'l!fl'J 'ilaj}U"~:JJf){!lflU (Krejcie and

Morgan 1970) ~'J~~iJfl11:JJI~mr'U 95% l~fl~:JJI9l'1f)~N 291 fl'U t~f)flm i~l:Jf)1'J~:JJlliJiJ'I1rt1l:J
OJ OJ., ., '"

'U'UI'lf)U(Multistage Random Sampling) ~'l'U
OJ

1. U~~~lU1u~1JaU~'l1'U11'lffll:J'l1'Ul'llm~~iJl~U 4 fl~:JJ

1.1 ~1JaU~'l1'U~f11H~lU'I1tl'l'J~~iJ 7

1.2 ~1JaU~'llU~f11H~1Il'l1tl'l'J~~iJ 8

1.3 ~1JaU~'l1'U~f11H~lU'I1tl'l'J~~iJ 9

1.4 ~1JaU~'l1'U~f11'J'l~1!l'I1tl'l'J~~iJ 10
, OJ

2. ~:JJ~1JaU~'ll'U 'illfloU'f)2 1'l1:JJfilff~1;'hU'Uf)'l~1'U1'UVim UIII9i"~'J~~'lJ~~i1., '" 549 flU = .47 137'J~~iJ 7 :JJ., '" 298 flU =.25 74'J~~'lJ 8 :JJ.,
9 '" 184 flU = .16 46'J~~'lJ :JJ., '" = .12 34'J~~'lJ 10 :JJ 144 flU
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3. ~:lJ~11fiiJ~\lltHl1f)~C) 3 \9l1:lJ-ff~Hi1U~l1fiiJ~\l1'wa~"~~~IOl'Ulwa~"~NltJ ,~~ lU1tJ f)~:lJ
'JI

1911mh\llOl\liJ

.
IOlUl\lVi 3.1 Ul1~\l ~ltJ1tJf)ci:lJ1911e:l~1\l~laUf)lOll:lJ~~IOl'Ua"~'\1tl1tJ\llU•

,
'M'Ulf.Hl'U

NltJ111~'lfl-ff:lJ'WU:fi 10 5 3 2 20
NltJ'lf:lJ'lf'W-ff:lJ'Wu:fi 5 5 3 2 17•
~ ~ ~

lm!'V"'\'WU"~e:lUl:lJtJ 6 5 4 4 19
NltJ'U~m~ 25 11 5 4 45
N1tJ'Wl1~a"~ .ij~'\11 28 14 9 7 58

q

NltJ'lJUri\l 26 9 4 2 41
NltJ'VI rVWlm'Uflfl" 14 9 6 4 33

q

NltJ'WWlUl'Uflmm 12 6 3 2 23
q

Nl tJf)Q '\1:lJ1tJ 3 3 3 2 11
Nl tJ'WWltJlfl tu fll'V'l!!" ~fl11:lJ11"e:l~fitJ 5 5 3 3 16

q

NltJr f)EJlfl11:lJ 11"e:l~fitJ 3 2 3 2 10

~1'l.1 137 74 46 34 291

.
1) a'U'U11e:l'Um:lJ!ntJ1n'U~e:l:lJ"ri1U'Uflfl" !~ua'Umll~1'il~ltJm1 (Check Lists)

'" q

2) a'U'U11e:l'Um:lJ!~tJ1n'U!'illOlfl~~C)m~l1~~!nU ~"m~l1 fiiJ~ \llU

~ Q '3J Ie:: Qlcvd'
fl~atJUml:lJfl~!'\1'WalOl"~'UeJa'U\l!1Ju 5 ~~~'U~\lU

d
.

~~IOl'Ufl~auu 5
& !l.I • ""'\1:lJ1t)tH !'\1U~1tJe:ltJl\ltJ\l

'" & d !l.I

1~~'Ufl~aUtJ 4 '\1:lJ1tJfI\l !'\1tJ~ 1tJ

~~IOl'Ufl~au'W3
&

'~ml1'il'\1:lJ1tJfI \l

'" &
" d !l.I1~~'Ufl~aUtJ 2 '\1:lJ1tJfI\l :lJ!'\1U~1tJ

~~IOl'Ufl~auu 1
&

'~!{iu~1tJmh\lt\l'\1:lJ1tJfI \l
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(Multiple Choices)

, " "
~lm~V\9l'm~ 4.5 ~'Ut1J

,
'''' ,ml'iHW'j~'I11N 3.5-4.49.
'''' Iml'iH'W'j~'I111~ 2.5-3.49

,
'''' ,ml'iHW'j~'I111~ 1.5-2.49

, ,
I .c! 0 ,

ml'iHWmml 1.5

<!l ~ ~

'11:1J1Vm I'll 'U~ 1V

'I1:IJ1V~~1~ml'l11

<!l II) ,~ ~

'I1:lJ1Vtl~ l:lJl'I1'U~1V

'I1:lJ1V~~1~1~'U${1Vmh~~~

o d 3J ef ~ tI .c9 ~ ~Q.I Q.I t!
'U111'lJ'lJ{l'fl'lJ tl1:lJ'VI{l''j 1~'II'U:lJ111'fl 'j 1~'11'flill fll'V'l'lJfl~ l'fl 'j fl ~:lJfl1'iW ~~ 'U•. "do 0::::.. e:!I 0

3. 1) ~ 'j 111{l'fl 'lJ'fl11:lJ I 'VIV~~ H I 'Jf~1'Ufl '111 (Content Validity) 'U111'lJ'lJ{l'fl 'lJtll:lJ I{l''U fl

~lJ~ fl'lJ lJ ty'Jf111~~ ~l ;V1'Jf1t\P ~'lJ 'lJf1l 'j 1.h~liJ'U ~HHn'j UalJ~~ 1'U 'j1:lJ 3 'fl 'Ul~ fl'l~ 111HU I'll fl'lJ l'll~

" "
I'Ufl'\1l 'fl11:lJi~I11'U 11lflU'U tJ1:lJ1ui''lJU'j ~11f{1'II~ l:lJ.u'fll{l''U flll'U ~•

3.2) ~'j111 {l'fl'lJ'fl11:lJI~fl{)fl (Reliability) thll 'lJ'lJ{l'fl'lJtl1:lJ 1U'VI~~fl~ 'l ~ t1'lJ~UalJ~~l'U~ N
I I V JI

bY1V~1'UVi1~'lifl~:lJ1Pi1mh~ ~1'U1'U 20 'fl'U l.wfl'VI~bYfl'lJm1:lJ1.,r1'l'il'l'U~1tl1:lJ fl1'jllU~'fl11:lJ'I1:lJ1tJ'\r~u•
, I , ~

l.wfl~ l'U 1'U'\1l~ 1m1:lJI~m:r'U 'IIfl~II'lJ'lJ{l'fl'lJm:lJ 1v1'~11:Y:lJ1J'j~il'VInfl~vl1'11fl~'fl fl'U 'lJ'jl'fl 0.9060

3.3) Ui''lJUHII'lJ'lJbYfl'lJtl1:lJ•

o Q.I ~ I 3/1 ~ d j} ~ 0 .:=:::t.Q.1

4.1) 'VIl'H'U~{l'fl'll fl fl'U Wl~ ~ fl 'j fl ~f'l1lfll 'j 'lJ'j '\1l'j 'IIflfl'U W1~lf1'lJ'j1'lJ 'j 1:lJ'llfl:lJ~l 'V'lfl'Vllfll 'j 1 'iW
q u cu q u ClJ

4.2) Vll'l1 U~iYfl~ ~H'tl1'U1Vfll 'j ~l V'll fl~ 11tl1V~ 1'Ufl~:lJ IPi1mh~l~ flill11 ~~~ l~tl1J 'j ~{l' ~fl' 'IIfl ~••••
"::::'Q.1 rI 0 d

fll'j 111mm~ 'IIfl'fl1l:lJ fl 'Ul'fl 'j l~ 'I11111flll 'lJ'lJbYfl'lJtll:lJ ll~ ~fll'l1 'U~ 'j~V~11~ lfll'j Ifl'lJ 1l'lJ'lJ{l'fl'lJtl1:lJ•
~ ~ 'l~ '" 0'4.2) Ifl'lJ'j1'lJ'j1:lJ'IIfl:lJ~:lJ1~'j111 11'fl~II'U'Ull~~11'fl'jl~m-m••
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,, ""- f11!iJCJ~!iJUml'l'j'l\llU
dO

t:::! t:::! , d 'QI I ''131
5.2 nhCJiJ!'VlCJiJfIl!'iHWfH1:lJ1'l1tlCJN2 f1f1:lJ 'If t-test••
5.3 !U1CJiJ!'ViCJiJ~m!~CJ'lJtl~f1~:lJ1911mh~3 f1~:lJ'l,*m'j1!ml~,1ml:lJ!tU'jUnU'Vll~!~En F-test••



,
-=t

1J 'YI'YI 4

fl151 ~ V l~ tl-:j 1'0\9Ifl~ 'lJfJ-:j~ufiiT~ -:j1'W~ij ~fJfl15 U5 ~liJ14 Y-l'tlfl15U fi iT~-:j114 fl5 illffflEJ 1f)15

I 'Wyh~lVY-l~ \9Illli -:jU5~1 'Vlfl'l 'Vl"'1 V-:j114 5fJ-:j~11fl15U1M15 11:J14fl151~ VI:jf-:jU1:IJ1W ~ij 5UmJ1Jfl151~ V~ ~
"" 0 GJ ~ ?I ~ "" GJ ~ GJ "" <I~ ~""Q/

1'J1-:j"'151'O (Survey) ~'J111UU"'tlUm~Hu14lfl5tl-:j:lJtl ~14fl1n1U51:lJ'Utl:lJ'tl ~14fl1511m1~'l1'UfJ:lJ'tl rn'Ov~ ~ ~

Vl1fl15U5~:lJ1'tlY-l'tl1Pi1V i ulllmmhl~'05U U11"'14fJY-l'tlf)1l1~V'l 14 5U'Utl-:j\9l1l1-:j U'tl~f)15U55 V1V~ ~
"U5~f)fJU i~wI1v-:j~W1UY-l'tlf1151~V~-:j{j

I ·'""'114'Vl
I d

"'114 'Vl 2

·, '""'114 'Vl 3
I ·'""'114 'Vl 4

I
I '""'114 'Vl 5

1'0\91fl ~ ~ tlfl15 U 5 ~liJ14 Y-l'tlf115 U fiiT~ -:j114

fl 11:lJf m 1:lJI 'li'1'l '01~V1n1J 5 ~ UU fl nu 'J ~liJ14 Y-l'tlf115U fi iT~ -:j1'W

f115'Vl1Pl"'tl1J "':lJ:lJ~ i114

'li'm",'W tlll 14~'01f) 'Ii'flfl1 tll:lJ U 'tl1V1tJlPl

~ GJ 9J "" 9J GJ Q/ GJ • I "" <I 9J ~"" Q/ II) ~ D
I'V'W !'l1lfllPlfl11:lJl'U1 L'O\9IHfl14 L14f11111u'tlm1:lJ'l1:lJ1V'UfJ..:Jf11511m1~'l1'IJfJ:lJ'tl Y-l1'OVLIPlf11'l1141Pl~ ~

"bYf:!1~flEJci'~l-:j 'l1'Wfl15UU'tlm1:lJ'l1:lJ1V~-:j{j

x
S.D.

n

%

F

Sig.

*

, '"ll'Vl14 f)1fl~U1414m'tlV (Mean)

ll'Vl14 fl11:lJlrlV..:JlU14 :lJ1\915~l14 (Standard Deviation)

ll'Vl14 ~l14114~ufiiT~-:j114 fl'WY-l.~11:J14fl~:lJ~1mJN
, ~

U'Vl14 m5tlV'tl~

ll'Vl14 ~1"'f)~F-distribution

ll'Vl14 ~1"'f)~t-distribution

1l'Vl14 fl11:lJ U1 '0~ 11:J'W~ 'O~Vtl:lJfU 'l1~ tl U fil mi "':lJ:lJ~!114.
Q.I Q,J 0 Q.I do

U'Vl14 5~1Pl1J14V"'lflru'Vl 0.05
"
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~1~V'I'11fl1'jf1m,11~mqj~HHl1'UmVHY1'U 1.lflfH'l6\H)~~tlii1J~'HU flvh-l. ~t1'J'Ufl~1l1911eJ~1~~~

tl'j~fleJ'lJ~'m t'Wfl'eJlV mV~l'U 'j~~'lJfl1'jf1ml1 'j~~'lJ\911U'l1tl~ U(l~1911tmtl~~1'U 'jlV(l~tflV~U'ff~~~~••
.d

~l'jl~'Vl 4.1

1.1 'll'lV

1.2 m~~
"

2.mv •

2.2 41 - 50 TI
"2.3 51 TI ~'Ultl

3. mV~l'U•

2.2 21 - 25 TI
2.3 26 - 30 TI

"
3.4 31 TI~'Ultl

OJ dI

4. 'j~~'lJfl1'jfl'fl'I:Jl

4.1 ~lfll1tl~t1Jt1Jl~1

4.2 tl~t1Jt1Jl~1

4.3 'ff~fll1tl~tuTlJ1~1
'" " "

(291 fl'U)

123

168

29
137

125

61

94

97

39

63

196

32

(100.00)

42.3

57.7

10.0

47.1

43.0

21.0

32.3

33.3

13.4

21.6

67.4

11.0
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d
I'll'n:J'Vl4.1 (I9ltJ)

~m 'WfI1 'YHY 1'W'U 1'1 fH'l
q

5. 1'~~'U\9'hUl1U~

5.1 1'~IOl'U7

5.2 1'~IOl'U8

5.3 1'~IOl'U9

5.4 1'~IOl'U10

6. I9ll!mU~U~fl'UUt:y'Jfl

"" 9J6.1 11111'W1UN'Wfl

"" 9J6.2 11111'WlfltJ~

6.3 hJ~l9ll!mU~U~fl'UUtu'Jfl
u

(291 1'1'W)

137

74
46

34

53

7

231

(100.00)

47.1

25.4

15.8

11.7

18.2

2.4

79.4

'illfll'll1'l~~ 4.1 'V'l'Uil flrillI9l1mjl~~d~J'WmU~~~1'W1'W:IJ1flflil'JflCJ i\91CJ!~'Wl1ill~~tlCJ~~57.7
q u u

o!=!. ~ ':::1 i d. ~ d 9J t:!l d d.~

u~~tJmtJCJ~~ 42.3 !lJ'W'JflCJ \91(Jlltl1CJ41 - 50 U lllfl'Vl~\911'tJCJ~~ 47.11'tJ-:J~-:Jml'ltJ lltl1CJ 51 U'IJ'W•••
tll ~tJ(J~~ 43.0 U~~~!VlCJ~~tJCJ~~ 10.0 ~~tl1CJ~lflil111tJ!'vhfi''U 40 11 ffl111'Utl1CJ-:Jl'W'V'l'Uil flrill•••
cv , d.ci ~I d 0 d ~ ~ d ~I 'j)

\9l1tJCJ1~'Vllltl1CJ-:Jl'W26 - 30 lJ ll'ill'W1'Wmfl'Vl~\911'tJCJ~~33.3 1'tJ-:J~-:Jml'ltJlltl1(J~l'W 21 - 25 lJ 1'tJCJ~~
•• q. "dOl t:!l 1 QJ ~I 9J d ~I ~ It],.. I $I 0 Q.I

32.3 lltJ1CJ~1'Wmfl1l'111'tJ!'Vllfl'U 20 lJ 1'tJ(J~~ 21.0 U~~lltl1CJ-:Jl'W31lJ'IJ'W LlJ 1'tJCJ~~ 13.4 \9llll~l\91'U••
U~~ ffl'111 'U!~tJ-:J1'~lOl'Ufl11ffmn 'V'l'Uil flrillI9l1tl~1~~~fl11'ffml1 'I'W1'~1Ol'UU1tutul\9l~ ~ ~1'W1'Wmfl

• u u..
d ~ e!l ~ LS 'I CV 0 I ..•I~ .d 9J do di 'I
'Vl~\911'tJCJ~~67.4 1'tJ-:J~~ml'ltJ llfl1Hl'flfJl 'W1'~\91'Ul'llfl1llJ1't:yt:yll'l1'1'tJCJ~~ 21.6 U~~llfl11'f1flfJ1 'W

Q.I I "" I~ .do 9J
1'~\91'U~~fl1llJ1'tutull'l1'1'tJ(J~~ 11.0

•• u u

ffll1 1'U !~tJ-:J l' ~ 1Ol'UI9llU'11U-:JU~ ~ I9llU '11U ~U-:Jfl'UUtu
u

'Jfl 'V'l'Uil flri II19l1tJ~H ~ tJ ~'I 'W...
Q,I do d. 9J e!l Q,I 91 Q,I

1'~\91'U 7 ll'ill'W1'Wlllfl'Vl~\91 1'tJ(J~~ 47.1 1'tJ~~-:Jllll'1tJ 1'~\91'U 8 1'tJCJ~~ 25.4 1'~\91'U 9•
~tlCJ~~ 11.71'l1llthlOl'U i\91CJ~h'W'I'I1uihj~l9ll!!'I1U~U~fl'UUtu'Jfl

u u

9J <!!?/'" 9J 9J ?I"" 9J 9J 0""
1tlCJ~~ 79.41'tJ~~-:Jllll'1tJ !lJ'W'I11'11'W1UN'Wfl1'tJ(J~~18.2 U~~!lJ'W'I11'11'WlfltJ-:J1'tJ(J~~ 2.4 m:lJ~wl'U
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,
~h'Ufi 2 !i1~f1~~elfll1'lh~!iJ'Uf'Hlfll'nJiliffi~1'U

!II
'Utlfl11:IJ

.1"" .1"""''''' 09!111"" <!l<!l!ll9
1. fll'ju'j~t:IJ'UI'H'lfll'juU1J\ll\ll'W 'Vlll 11'Vll'U:lJfI11:IJm~\lltl'jtJ'j'U 1'U

"fl1'jUa1J~\ll'U :IJ1fl~'U

2. fll'j U'j ~tiJ'UYH'lfll 'jU a1J~ \11'UfI1'j thW\l ~\lfl11:IJ{ fl11:IJ ffl:lJ1'j t1

1'Ufllnl1\ll'U

3. fl U U 'j ~tiJlHHlfll 'j U f11J~\ll'U 'lil tlVI1111'l11'U~'hl'h'U fI1nJ fmh\l:u " •

'li'tJ~lnl'l'Utl\l\ll'Ultl\ltlVl\ll 'j
, "

4. l1 l'U! t}ftl11 flU U 'j ~I1J'Uf'.IClfll 'j tl a 1J~\ll'Ut~'U 1P11;11'lf111:IJffl:lJ1 'j t1

'UtJ\ll11'U

5. fll'jU'j ~tiJ'Uf'.IClfll'jUa1J~\ll'Ut~'U ~tlff'j'jf11 'UflUVll\ll'U'Utl\l'l'll'U

6. 1111114'mUlti'll 'U~VII'll 14'1~ tl'j ~tiJ'Uf'.ICl\ll'U'Utl \ll11'Uiif111 :lJt'li'11'il
" "1'Uin fll'j t1111'UI'l i1 'il.ijtJfll'j tl 'j ~tiJ'UUCl~1P11;1~ltlVl\l~

7. fll 'j U'j ~tiJ'Uf'.IClfll 'j U a1J~ '11'Ut~'UrrltJ\l n'il m 'j :IJ~~ tl\l Vlltl'j ~~l

'Vlflurl'h,!'U 1~iifl11:lJthtlwVitfY1JtlVl\l11'l
• u

8. fll 'j U'j ~tiJ'U f'.IClfll 'j U a1J~ '11'UVI1111''l'll'U ~ tl\l~~'U 1\ll'UW\ltl~t ff:IJtl

9. l11'Ut~tl11flUtl'j ~tiJ'Uf'.IClfll'jUa1J~\ll'U 'il~Ull tlHh~tlfl1'j

Vi'ill 'j W1fI11:IJ~ m l:IJ'Mtl1JtlVl\l tI~ Ii'j 'j:IJ:IJ1fl fl111 ~jjfll'j tl 'j ~!iJ'U "I•

,
'Vll'U

11. ~1J~'l11'j'j~~1Jff \l(~ill'U lt1fll'jNltl)tl~1J1tJ1 11'l11'Ut,'/11'il1'U
" " "

'UitJ1J1m~tJln1J fll 'j tl 'j ~tiJ'Uf'.IClfll'jtla1J~ \ll'U l~ -Ml'lt'il'U111fll11'Uii

X

3.60

4.10

3.75

3.45

2.57

3.47

2.95

3.73

3.23

2.93

3.37

S.D.

0.75

0.72

0.74

0.81

0.86

0.76

0.97

0.73

0.99

0.89

0.81

1~uu1'il

1~uu1'il

d !II
!'l1 'U1'l1tJ

l~uui'il

!II '"'Utlff\lffeJ

12. l11UlJml:IJt'li'11 'il1'Uinfll'j t1111'UI'li1'il')eJflUU'j~liJ'UUCl~fll'j 3.50 0.66
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X

3.41

S.D.

0.72

III 'Jtl1'l1'U~U\llll'Jlll 'J'l.h~dj'Ul 'I1lJl~j;nJll~1

14. 'Vh'Uil~'hu\llll'Jfnnh~ liJ'U'Utl·rvh'U~ fI11lJl'I1lJ1~1:YlJ

15. ~U 'J~liJ'UiJ.u'tllJ ~U'J~fltl1Jfl1'JU'J::aiJ'Ul'iAil'J\I'VWll~~fl'J1J{)1'U
'" '", ~

16. vil'U~'U'1\l11U\l1l1'Jfl1'Jlh~liJ'Ull~~1911~1~1:YllJ1Hl'r~Y-I~\I1'U1~

17. vil'U1M'U~1I'Jn1Jfl1'JU1'J~1J1JIll'JU'J~liJ'UY-I~Ill'JuBU~\I1'U~11'J
~

1911~1~lJ1'lojfn1J'V'nrfl\ll'U'J~~1J1-11

, d 91 '" d iii 91 .1 '" 91.1 '"19. 'Vll'Ul'I1'U~1I'Jfl1JY-I~'Vl1~\llfllll'Ju'J~llJ'U'Utl\lY-lu'J::::llJ'U
'"~

• 1 '" • I '" ",,,, '::'1 '" 9118. lll'JU'J~llJ'UY-I~fl1'Junml\ll'Uu~~ 2 flH l'I1lJ1~t'Wll~1

20. inU'J~liJ'UY-I~fl1'JUBU~\I1'U1l'U'UU\l~U'U~flvJY-I.'lojftl~

3.41 0.64

3.16 0.72

3.06 0.73

3.42 0.84

3.13 0.76

3.68 0.72

3.16 0.76

3.41 0.42

1li ll'l1'1'il

1li 1111'1\l
1li ll'l1'1\l

d 91
l'I1'U~11'J

1li ll'll'l \l

\l1f1~ll1\l~ 4.2 '\"I1J11ltHl1'\"1l1lJ f1~lJI>11fl~l\1iJl\l~I'l~~flf11llll~liJ'WH~f11l1l5U~\I1'U '1'U

Q.I' trt I ''1 ~ ,d dt -C:\ ~I 'j) , 'Q.I , ~ 3J 0 'j) ~

n:~1J IJ.Jll'W\l \Pl1t1mm~t1 3.41 lJ.Jfl'\"l\llHU11u'Wllt1'Ufl '\"I'lJ11f1'nJ.Jmfltll\1l'11'W\Pl1t1\ll'Ul'U 6 'Ufl l\Pltl•
'191 .1'" .1"''''''' od/d/ 91 '1 0 .::'19Id'W'Ufl"2. f11lul~lJ.J'WH~f11lu~'lJ~\I1'Wl'lllm'W\ltl\l1'l11J.J'i 1'l11J.J'fflmltl 'Wf11H11\11'W" llJ'U'Ufl'Vl

f1~lJI911fl~l\11M'U~1t1 ~1t1~lm~t1~\I~\Pl ;ifl 4.10 lfl\l'n\lm;ifl "3. f11llll~liJ'WH'nf11l1.J5U~\I1'U'lflt1

.yh'1M'Vll'W~11'Vll'Ul'lll1l1'lJlll\l,rfl~1f1~'Ufl\l~'Wlfl\lfl~l\11l" (X = 3.75) "8. f11llll~liJWHlf11'J
OJ •

1l5U~\I1'Wvh'1M'Vll'U¢{fl\lWWJ'Ul~'Wlfl\lfl~1'ffJ.Jfl"(X = 3.73) "18. f11llll~liJ'Wv.l'nf11l1l5U~\I1'U1I~~ 2

" -Q.I 'j) ",I ~ ",loC:::l.Q.I'~ °'1911 -=! l:!I...:!:I'j)'1
I'll\! l'I1m~'ffJ.Jllm" (X = 3.68) "1. f11lul~lJ.J'WH'nf11lU~'lJ~\I1'U'Vll 'YI'Vl1'WJ.JI'l11J.Jm~~tl'jfll'U 'U

" -
f11l1l5U~\I1'Wmf1~'W" (X = 3.60) ll~~ "12. VI1'WiJI'l11J.Jl,rl'1\l'1'Uillf11ltll'Y1'U\Plil1l~t1f11l1.J'j~liJ'U

,,- .
11~~f11'jtll'Y1'U\Pl1>11:J}1\Plfl~l\1~"(X = 3.50) ~lJ.Jih~'lJ rll'Y11'lJ,rflfl'W"1 f1~J.JI>11fl~l\1iJI'l11J.J~\PllM'U1'W

l~~ 'lJ1:wml'11l ll~ ~ '1'W,rfl 5 "f11lll ';j~liJ'WH~f11l1l5u~ \I1'W1~'WrJ ll'ffnl'l '1'Wf11l Vi 1\Il'W'Ufl\l'Y1l'W" 1~'W

,rfl~f1ciJ.JI>11fl~l\1iJmlJ.J 1:Wlltl'11l~lt1~lm ~tIlr fltl~'ff\Pl ;ifl 2.57••
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!lJ

'1HJf1111J IIltl1J\jfl

n % n %

1. fl1'j1l'j~llJ'l-HH'lfl1'j 1l6U~'.Il'U111J1t1~'.Im~m'U fl1'j~~u'.lfi1Juty']n i oif

i 'Ufl1'j91~iY'Ul~tl1fl1J'WUfNl'U i'U ~1'Ufl1'jtJ6U~'.Il'U

2. fl1'j1lnllJ'UI'lClfl1'j1l6u~'.Il'UI~'Ulf1~tl'.l1jtl~'l-h 1tJi.j;iwl1'j W'ilUtlll
J/ J/ •

~'UI~'UI~tl'U 11~'.I91'.I l~tlm~~1J 1t1fl~lU llfltlm 1JllCl~'W~'Ul

3. fl u1l n dJ'UI'lClfll 'j tJ6u~ '.Il'Ul11i,r ~u'.lfi 1JUty'lfl 'm 11J~'.I'j ~~ 1J

f1flUll1'W'IJtl '.I~tJBU~ '.Il'U
• J/

4. flvJI'l. l~1J'I11Ifltll~ n 111'U~1911:Jf1~fl111Jffll ~'illlCl~lfltll"t1 'j ~~1JI'lCl'.l1'U1J1
J/

1ln; fltl1Jfl1'j1lnllJ'U I'lClfl1'jtJBU~'.Il'U tJ'j~~l1J 191'.111~1J2545

5. flvJI'l. n 111'U~ 111J1Jfl1'j tJnalJ'U I'lClfl1 'jtJ6U~'.Il'Ul ~'U:lJ1I1l'j ~1'U1~U1 fl'U
J/

'11'.1flvJl'l.
J/

6. flvJl'l. '11U~1J1Jfl1'j1l'j~llJ'UI'lClfl1'j1l6U~\I1'U 1~EJl1l~tl1JI'YiU1Jfl1J1911:Jf1~

1J1Hffll1f1J1l'j~llJ'U~1l6U~'.Il'U'j~~1J ]-]1

~al. •• I ~ 31•• 1 .<::::lo ~ !V ~
7. 1'jjflUu'j~I1J'U1l1J1J 90 tl'.lrYl f:!u'j~I1J'Ufltl f:!ml11'jt!'.Iq'~'lJtl'.l

ml1t1'.11'U

218 74.9 73 25.1

227 78.0 64 22.0

227 78.0 64 22.0

69 23.7 222 76.3

87 29.9 204 70.1

226 77.7 65 22.3

104 35.7 187 64.3

~..::s ..•I .&:::!, 3J•• I a".t:!l. !V Q.I QJ QJ .:!t,!jJd,

8. J'jjfl1'ju'j~llJ'Ull1J1J 360 tl'.lrYll'lu'j~I1J'UfltlI'l1J'.lf11J1Jru'lf111'jtll'l'Vlcu <u U <u

H'U'.Ifi mJru'lfllJtl1Jl1lJ luH'i 11J'.Il'U 'I'U'j ~~1JI~U1fl'U 11~tl H'i 1lJ'.11'U~1'.I
<u u <u 'U

253 86.9 38 13.1

9. 'Wq~mnJ 'I'Ufl1'jl1Hl'UI~'UiJ'il:OUl1 rt'.l~'I111Jlioifi'U fl1'j1l'j~llJ'UI'lClfl1'j

tJ6U~'.Il'UlIlllJ,j'e:Jn1l1'U~ 'Imj
• J/ J/

] O. lfltll "t1'j~~1JI'lCl'.l1'U'¥in1l1'U~~'Ui'Ull~Cl~911:Jf1~f111lJffll~'il~ 5

57 19.6 234 80.4

264 90.7 27 9.3
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d
(19it))\9l1'5'1-:J'Vl4.3

~ "'"'lJt)fl11:IJ IPltl'IJf:lfl IPltllJN\9l
OJ

n % n %

II. f11'5'll'J~liJ'WNl'!f11'JllaU~HU'lJtl'l mIN. l'W1I2550 'Yjfl11l-btl\ll'Wl'i'tl'l 261 89.7 30 10.3

llaU~1Pl1:IJ .u'tlfl111'W\9lmIN. ~ 109/2549

12. l'Wi] 2550 f11'J1l'J~.aiJ'WNl'!f11'JllaU~\ll'Wffl111'IJ 'J~~'IJ 1-6 H 204 70.1 87 29.9

m'f)lflWcv1IPl1:IJ fl1J\l flyJ~t ~ fl. 5/2545 M
13. ~U\ltllJ UtJ1'1f1hJ~llfl'W l'i'tl'Ill ~\l I'll'!f11'J1l'J~liJ'WN€lf11'J1laU~\ll'W 149 51.2 142 48.8

19J9JQlQlQ.I 9J ~ ~h::::L::! .<=:1,1
14. 11N'IJ'lfl'IJ'lJW'lf1ll 'il\lNl'!f11'J1l'J~l:IJ'Wm'Y'l1~N'VIlJNl'!f1111l1~llJ'W 'W 155 53.3 136 46.7

OJ u OJ

,
1~~'IJ~1

15.1~1l1~liJ'WNl'!f1111laU~\ll'W1Pl1:IJ.u't)f1111'W\9l flyJN. ~ fl. 109/2549 lfl'W 159 54.6 132 45.4

f1111l1~liJ'Wll'IJ'IJ 90 tl\lf11

"16. ~llaU~'llm~~'IJ 12 ~'W11l HN€lf111¢I1I'U'W'l1'W1Pl1lJ.u'tllPlfll'!\lf111 202 69.4 89 30.6

111~liJ'WI'll'!fl 11 ¢i11'U'W'll'W'lJtl\l 11U1t1'll'Wlfl'Wl flWcvll'Wf1111l1 ~liJ'WNl'!f111

llaU~'ll'W

17. 'l1\9lf1111l'J~liJ'Wl'WlJ'il'ilu'Wfitl 2 \l1\9l \l1\9l~ 11'W~ 1 lPll'!lfllJ - 31 135 46.4 156 53.6... .
.d. ..c:t QJ.d. Q.I

lJ'W1fllJ \l1\9l'VI2 1'W'Vl1 llJfJ1t1'W- 30 fl'Wtl1t1'W
" .

18. I'h~1\9lfl11lJff1l~'il'lJt)\l'l1'W Yil~l'W1~lJlJf1111l1~liJ'WNl'!f11'J 63 21.6 228 78.4
" !v,

llaU~'ll'W 11:IJ1t1t1'lff'l Yif1111'W\9l~'Wl~tl1~ltJ'WlflW cvll'Wf1111\9lfl11lJff1l~'il
,

'lJtl\l11'Wlt1'll'W

19. ~U'lfi'IJUtJ1'1f1lll'!~~llau~ .:j1'Wjl:utl'W ~\9ll11;;tllPlfll'!'l l\9ltliJl'i'tl'lM'W1lJ 172 59.1 119 40.9

"1 ~ "''W'lJtllPlfll'!\l'W'W

20. ~U'l fi lJU W'lf1lll'!~ ~1l a U~ 'l1'Wj 1 lJ tl'WrO\9ll11.u'tllPlfl l'!'l f11'5'1laU~'ll'W 245 84.2 46 15.8
OJ U OJ

lll'!~ j llJl'!\l'W llJl 'WlllJ1J~n111'W\9l l11'll~llff~'ilfitl'W\l1\9lf1111l1~liJ'W

"21. f111rO\9ll11;;tllPlfll'!'lfll1llaU~'l1'WrO\9ll1111l'!~ 1 fl1 'l 113 38.8 178 61.2

, 'jJ QJ QJ ~ gJd 1.J.et,.c::t, d
46.7 155 53.322.11'Wlt1'l1'W1Pl'W'ff\lfl\9ll 'WNlfl1JNl'!f111 'J~llJ'Wl'Y'l(J'l11'Wlt1'll'Wl\9ltll 136

OJ

~ 0 yJ dOl d 69.1 90 30.923. 'lJtlf1111'W\9lfl N. 'VI109/2549 f1111'W\9l'5'~tI~nm 'Wfll1lfl'IJNl'!f111 201

ll'5'~liJ'WIi'311

.. ,
.:d 'TQJ I 0 ~ 'j/I d

'illfl\9l1'5'1-:J'Vl4.3 'V'l'lJl1 mUJ\9l1t)t11\l\9lt)'lJmm:lJrlmmw 12.7 'liB 'ff1'Wl'lJtI\ll'lJ'W:Ul\9l1\Yl'W 3.2• OJ ~

c;J d 9J d , Q.I , , 3J ~ 'j) rI QI do e%
'lit) t\9ltl:lJ 4 'lJt) 'Vlfl~:lJ\9l1t)t11'l\9lt)'lJrlfl:lJ1flmnBtI~~ 80 flt) 'lJt) "10. !fltu'l1'5'~\9l'lJN~\ll'W'Vlfl1l1'W\9l'lJ'W

• OJ

"1'Wlll9i(j~19l1:lf1\9lfl11:lJtill~'illj 5 '5'~IP1'lJ"\9lt)'lJQfl~BtI~~ 90.7 "11. fl1nh~liJ'WN~fl1'5'1Jfi1T~\ll'W'lJt)\l

flyJN, l'WU 2550 iJfll1il1t1\l1'W1'l't)\l1Jfi1T~\9l1:lJ oU't)f)111'W\9lflyJN, ~ 109/2549" \9lB'lJQfl~BtI~~ 89.7



45

~eJ "8. i~f)l'j1J'j~tiJtHl1J1J 360 eJ'lff1 ~1J'j~tiJ'WfleJ ~1J'lf1mrW'lf1 'I1~eJ~~~1r'lf11J1JW'lf1:iJtl1J'lnJ1tf
qj QJ U qJ q,J U

9J I G) Q,.I.e::::i Q,I dt 3J' I Q.J t:!t 9J ~ I 9JG) 'jJ Q,.I Q.I Q.I

r;jn:iJ'll'W ~'W'j~\PI1Jt\PW1f1'W 'I1'jeJr;j'j1:iJ'l1'W\9l1'1'j~\PI1J 'I1'jeJr;j:iJ1\9l\PI\9leJH(j~r;j ~\9l1J'lfl1J1Jqj'lf1" \9leJ1J\]f1

~eJtf(j~ 86.9 H(j~ ~tl "20. ~1J'lf11JUqj'lf1H(j~~1Jfi1J~'l1'Wi1:iJn'Wrij\PI"'1~eJ\9lf1(j'lf11'j1Ja1J~'l1'WH(jd1:iJ

9 do 9 ~ ~ d , .1 '" ~
(j'l'W 1:iJ ~'WH1J1J'Vlf11'11'W\PI !'!1H(j1t"ff'j 1)f1eJ'W'l1\P1f11'jlJ'j~t:iJ'W" \9leJ1J\]f1'jeJtf(j~ 84.2

o .., ~ '" '1 0 ':::1 ~.., .,k d 0 '1~'l .1 '"
"ff1'l1'j1J'lJeJ "9. 'Y'ltl\9lf1'j'j:iJt'Wf11'j'Vl1'l1'WtlJ'WlJ1)1)tf'l1'W'l'Vl'W1:iJ1~'lf~'Wf11'jlJ'j~t:iJ'WN(jf11'j

1Ja1J~'l1'W\9l1:iJ~m)1 'I1'W1Pl'1mJ •• Vl1J11trJ'W~eJ~f1~:iJ1Ol1eJV1'l\9leJ1J\]f1,r eJtf~ bl;\PItVltf'l ~eJtf(j~ 19.6
~ ,

9J~ Q,.I 0 'jJ 9J Ii) Q.I 9J QI d:l QJ Q.J 'jJ 'jJ GI i '"
rj11)tf'W1fl~U'WUfl11:iJifl11:iJt'lJ1 ~1)'Vl'l23 'lJeJ :iJ1'j1:iJf1'WtVleJ11Pl'j~\PI1Jfl11:iJ~fl11:iJt'lJ1 ~1) IPltf:iJ

"'l '" ~ ~9 9 .., ~
fl~H'WU'j1:iJ 0 -7 fl~HU'W '\1:iJ1tffl'l :iJfl11mfl11:iJt'lJ1 ~1)~'W'j~\PI1J\9l1

"
"'l '" ~ ~ '1 '1 "'.1fl~H'W'W'j1:iJ 8 -15 fl~H'WU '\1:iJ1tftN :iJfl11:iJ'Jf111:iJt'lJ1 ~1)~U'j~IPl1JlJ1Uf1(j1-:)

"
"'l '" ~ ~ '1 '1 ..,

fl~H'W'W'j1:iJ 16 - 23 fl~H'W'W 'I1:iJ1tftl'l :iJfl11:iJH111:iJt'lJ1 ~1)tU'j~IPl1J"ff'l
" "

N (j f1Uitfl 'j 1~ 11 VI1J11 f1~:iJ 1Ol1eJvH ri1 'W'1'\1Wilfl11:iJ ~ fl11:iJ t~ 1'1 1)t~ tf1 n 1J'J ~ 1J1J f1U• u"

1J'j ~tiJ'W N(j f11'J tl a U~'ll'W 1'Wn ~1Jtll'W f1(j 1'1 (~eJ tf(j ~ 70.4) 'J eJ'l(j 'l:iJ1fleJ ilfl11:iJ ffl11:iJt ~1 'l1l '1'W

Q.I 'jJ ~ 'jJ 9J G) G) Q,.I ~ !II ,::::l IV

'J~IPl1J"ff'l ('JeJtf~~ 24.7) H~~:iJfl11:iJ'Jfl11:iJt'lJ1 ~1)~'W'J~1Pl1J\9l1('JeJtf~~ 4.8) 'J1tf~~teJtf\PIH"ff\PI'lIPl'l\9l1'j1'l
" ",

'"'Vl4.4

fllVl'J1:iJ

.., ~ ~ '1 ~l'W1'W
~

'J~\PI1Jfl11:iJ'Jfl11:iJt'lJ1 1) 'H)I:JCl~
"

~ ~ '1 '1 .., ~ 14 4.8fl11:iJ'Jfl11:iJt'lJ1 1) 'W'J~\PI1J\9l1(0 - 7 fl~H'W'W)
"

fl11:iJ~fl11:iJt~1'l1J'l'W'j~~1Jtl1Uf1m'l (8 -15 fl~HUU) 205 70.4
"
~ ~ '1 '1 .., 72 24.7fl11:iJ'Jfl11:iJt'lJ1 1) 'W'j~IPl1J"ff-:)(16 - 23 fl~H'W'W)
" "

11:iJ 291 100.0
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9J '" I.<::::l, Q.I~ •.•.• 1 c! .<:::::to d 9J' " I ~ ....I.:::). Q../.<::::!o

1. rjU!]'lJ\9l\ll'U fll1H. llL'iI\9lfl\9l!'l1'U~11'J\9lflfl1'ju'j~UJ'U H(tfl1'ju!]'lJ\9l\ll'U

2. ~U BU~\l1'U fl~ H. ~iiL'Vlfl'~1\In'Uii! 'iI\9lfl~~flfl1'jU 'j~!iJ'U H(tfl1'juBU~\l1'U ~l\1n'U

3. ~UBU~\l1'U fl~H. ~iifl1~~l\1n'UiiL'iI\9lfl~~flfl1'jU'j~LiJ'UH(tflnuBu~\l1'U~l\1n'U

4. ~UBU~\l1'U fl~H. ~iifl1~\l1'U~l\1tl'U iiL'iI\9lfl~~flfln U'j~LiJ'UH(tfl1'juBU~\l1'U ~l\1tl 'U

5. ~U BU~\l1'U fl~ H. ~ii 'j~~'lJfll'j~flfl1~ 1\1tl'U iiL 'iI\9lfl~ ~flfll'jU 'j~!iJ 'UH(tfl1'j Un U~ \l1'U

7. ~U BU~\l1'U fl~ H. ~ ii ~lL!'YItl \lU\li>l'lJUt1J'lf1U\9lfl~l\1tl'Uii L'iI\9lfl~~flfll'jU 'j~!iJ'U H(tfll'j

uBu~,n'U~h:Jtl'U
9J" ,.Cl, CV~ d do 0.1 9J 9J 1 A ~ Q..I<Cl.

8. rj u!] 'lJ\9l\11'U fl ~ H. '\'111'j ~~ 'lJfl1111 ~fl1111! 'U 1i'iI \9lfl 'j ~ 'lJ'lJfll'j U 'j ~ Lll'UH(t fll'j 11!]'lJ\9l\11'U

U\9lfl~l\1tl'U iiL 'iI\9lfl~~flflnU'j~LiJ'UH(tfl1'juBu~ \l1'U~ l\1tl'U

fll'j'\'1~fffl'lJffllll~!l'U~ 1 ~UBU~\l1'U fl~H. ii!'iI\9lfl~!,:f'U#l1(J~flflUU'j~Lfi'UH(tfll'j

UBU~-:j1'U

er1\l~\I\9ll'j1\l~ 4.2 'V'l'lJi1 'lWll'Vl'j111 ~UBU~\l1'U fl~H. iiL'iI\9lf1~~flfll'jU'j~Lfi'UH(Jfll'j
• , >J

UBU~-:j1'UhJ'j~~'lJ 1liutl'l 'iI¢i1(J~lm ~I'J 3.41 ~-:jlu!rJ'U 1U\9l111ffllll~!1'UViI91-:j1~

fl1'j'\'1~ fffl'lJffllll~!l'U ~ 2 ~uBu~nw fl~H. ~iiL'V'lfl'~l-:jn'Uii! 'iI\9lf1~~flfll'jU 'j~!fi'UH(tfl1'j

UBU~-:j1'U~l\1tl'U

'lf11'J

n

123

168

x

3.46

3.37

S.D.

0.43

0.41

1.640

Sig.

0.102

'il1fl\9ll'j1\l~ 4.5 H(tfl1'j'\'1~fffl'lJ 'Vl'lJi1 ~UBU~\l1'U fl~H. ~iirWfl'~l\1tl'UiiL'iI\9lfl~~flfll'j

u'j~Lfi'UH(tfl1'juBu~-:j1'U~1-:jtl'U w 'j~~'lJUl'J1;'hi>lt1J0.102
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f111'Yl~HHl1H"1J1J~il'U~ 3 ~llB'tJ~~lh! f)'Vl~. ~~m~\ph~n'U~t'il\9l\'l~~'eJfllnh~liJh!vH'lfll1

llB'tJ~~l'U~l~n'U

'eJ1V n X S.D. F Sig.
•

~1f)':l1111'eJl'Vhn1J401/ 29 3.46 0.42 0.274 0.761

41-501/ 137 3.40 0.42.,
511/ ~h!11l 125 3.40 0.42

'illf)\9lUH~ 4.6 ~(Jfll1'Vl~Hl'eJ1J lAl1J11 ~llB'tJ~~l'U f)'Vl~. ~~m~~Hn'U~t'il\9lfl~~'eJf)U. .,
1l1~tiJ'U~ftfll11lB'tJ~~1'U 1:W~1~f1h!~~ l:Wl~'U 11l\9l1:lJft'1J1J~!1'UV\19l~11

f111'Yl\9lft''eJ1Jft':lJ1J~!1'U~4 ~llB'tJ~~l'U f)'VlR ~~m~~l'U~Nf1'U~ril\9lf1~~'eJfllnh~tiJ'U~(J

f1111lB'tJ~~1'U ~l~n'U

~1'U

emJ ~1'U n X S.D. F Sig.
•

~1f)1l111'eJl'Vhf11J 20 tJ 61 3.45 0.35 0.598 0.617

21 - 25 tJ 94 3.41 0.45

26 - 301/ 97 3.37 0.45.,
311/~h!11l 39 3.45 0.37

'illf)\9l111~~ 4.7 ~ftfll1'Yl\9lft''eJ1JlAl1J11~llB'tJ~~l'U f)'Vl~. ~~m~~1h!~1~f1'U~t'il\9lf1~~'eJfll1
, .,

1l1~tiJ'U ~(Jfll11l B'tJ~~l'U 1:W~Nf1'U ~~ i:Wl1:J'U11l\9l11Jft'1J1J~jIl'UViI9l~11
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fll'j'V1~HH)1JbYllll~~ l'U~ 5 ~UaU~~l'U f)vJrJ. ~~'j ~ I'1Ufll'j¥Ymn\9h.:jf1'U ~ 1\1\9lfl~ ~e)f)U

tl 'j ~!iJ'UrJ~f)1'jUaU~ ~l'U~1~n'U

.
\9l1'jl.:jVi4.8 m'j'V1~bYeJUml11U\9lf)~l~'lJeJ~I\1\9lfl~~eJm'jU';j~lll'U rJ~m'ju aU~~ l'U ~III 'Uf)\9l1m ~I'1U

""mmmn

<V "" S.D. F Sig.';j~~1Jm'jfl'f1'l=ll n X.
~1f1'hU~tutul\9l1 63 3.42 0.34 0.343 0.710

" "
U~tutul\9l1 196 3.40 0.44

" "
bY~f)';hU~tutul\9l1 32 3.46 0.43
'" " "

\11f)\9lUN~ 4.8 rJ~m';j'V1~bYeJu~u"h ~UaU~~l'U f)vJrJ.~~'j~I'1Ufll'j¥yf)'l=ll~l~n'U~!\1\9lfl~

. "
~eJm'jU';j~lll'UrJ~m'jUaU~~lU lli~l~n'U ~.:jllil1J'U lU\9l111bYllll~~1'UVi~.:jI~

f)U'V1~bYeJUbYllll~!lU~ 6 ~UilU~~lU f)vJrJ.~~';j~I011J~lUlnl~u\9lf)~l~n'U~I\1\9lfl~~eJm'j

U'j ~III 'UrJ~m 'j Ua U~.:jl'U ~1~n'U
,

\9l1'jl~Vi4.9 m';j'V1~bYeJ1Jml11U\9lf)~l~'lJeJ~1\1\9lfl~~eJm'jU';j~lllU rJ~m'jUaU~.:jl U ~ lU U f)\9l1m ~1'11J

0 I

\9l1ll'l1'U~

<V 0
,

n X S.D. F Sig.'j~~1J\9l1lm'U~

<V

';j~~U 7 137 3.41 0.40 1.041 0.3 75

'j~I011J8 74 3.41 0.42
<V

'j~~1J 9 46 3.33 0.46

n:1011J10 34 3.50 0.47

\11f)\9l1'jl~~4.9 rJ~m';j'V1~bYeJ1J~1Jl1 ~Ua1J~.:jl'U f)vJrJ.~~'j~I'11J~lllml~~l~n'U~lll\9lfl~~eJ

. "
m'jU'j~!lIW.J~m'jUaU~~l'U lli~l~n'U ~~llil1Ju IU\9l111bYllll~~l'UVi~~I~
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f)1~'Vl~HH)'lJfY1J1J~il'U~ 7 ~UBU~-:jl'U f)vJv-l.~~~lU Y1ll-:jU-:jfl'lJUqj"lfll!\9lf)~l-:jf)'U~l 'iW1fl~~tl

f)1~ U~~dJ'U v-l'Elf)1~UBu~ -:jl'U ~ 1-:jf)'U

d
\9l1~1-:j'Vl4.10 f)l ~ 'Vl\9lfYtl'lJf'l111JU\9lf) ~ N '\Jtl-:jlll \9lf'l~ ~tlf)l~ U ~~ l:iJ'Uv-l'Elf)l'j'UBU~ -:j1'U ~ ll! 'Uf)\9l11J

~llmll-:jU-:jfl'lJUill"lfl
"

'" 'Jl
Y11Y1'Ull!v-l'Uf)

'" 'Jl
Y11Y1'Ulf)tl-:j

1:J~ ~ lllY1ll-:jU-:j fl'lJ U ill'lfl
"

n

53

7

231

x

3.45

3.73

3.39

S.D.

0.40

0.38

0.42

F

2.517

Sig.

0.082

1l1f)\9ll'j'N~ 4.10 v-l'Elf)1~'Vl~fYtl'lJVHJ11 ~UBU~-:jl'U f).wv-l.~~~lll'\1ll-:jU-:jfl'lJUt1J'lfl~l-:jf)'U~

lll\9lf'l~~tlf)1~U~~!:iJ'Uv-l'Elf)1~UBu~-:jltJ~l-:jf)tJ ill ~~~mrmrlflt1J'Vll-:jfY~~ 0.082

f)U'Vl~fYtl'lJfY1J1J~!ltJ~ 8 ~UBU~-:jltJ f).wv-l. ~~~~~'lJfl111Jrfl111J!,rl'l'il~tl'j'~'lJ'lJf)U

U 'j'~!:iJ'Uv-l'Elf)1'j'UBU~~ 1'U!l\9lf)~ l-:jf)'U ~! 'il\9lfl ~~ tlf1l ~U~~!:iJ'Uv-l'Elf)1'j'UBU~~ l'U ~ l~ f)'U

\9l1'j'1~~ 4.11 f)1'j''Vl~fYtl'lJml1Jl!\9lf)~l-:j'IJtl-:j!ll\9lfl~~tlf)1'j'u'j'~dJ'U v-l'Elf)1'j'UBU~-:jl'U ~lU 'Uf)\9l1m~~'lJ

'Jl 'Jl 'I ' . I "" • I"" "'''''ml1J i ml1J! '\J1 11\9lm~'lJ'lJf)1'j'u'j'~ l1J'Uv-l'Elf)1'j'u{]'lJ\9l~1'U

'j'~~'lJml1J~fl111J!,rl'l'il n X S.D. F Sig.
'".

'j'~~'lJ~1 (0 - 7 fl~U'U'U) 18 3.29 0.45 0.567 0.568

'j'~~'lJU1'Uf)m-:j (8 - 15 fl~U'U'U) 220 3.42 0.41

'j'~~'lJfY~ (16 - 23 fl~U'U'U) 53 3.41 0.45'"

.d I 91", I ~ CV~ •.•• I.d do Q.I ~ 9J 'I '
1l1f)\9lUN'Vl 4.11 v-l'Elf)l'j''Vl~fYtl'lJ 'Vl'lJ11 r;;!UU'IJ\9l~l'Uf)l"lv-l. 'Vl1J'j'~~'lJfl111Jifl111J!'\Jl ll\9ltl

~~'IJ'lJm'j'u~ ~l:iJ'Uv-l'Elf)UUBU~-:jl'U~l~n'U~l'il\9lf'l~~tlf)1'j'U'j'~t:iJ'Uv-l'Elf)UUB U~-:jl'U 1:J~1~ n 'U ~~ hi
oj Ii] "" d~ li]j.I

tlJ'U !U\9l11JfY1J1J\9l!1'U'Vl\9l~!1
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,
IT';nfl1 5 ,Jf)! tYl-Hl U 'U~ 'ill f),Jf)fl1 0 unhnmiJ ~

3J 0 .f ~ 'I ' d 'I 3J3J 3J '" c:l 3J
1l1f)'\H)f\1m:lJumCJlu~ ~'W~d'W 'VI4 I'\1H\9n)1J!l1J1J~fl1Jm:lJU~~~'Uflfl ~m 'WU(l~'UtH~'Wmt'W~

'"
t~(Jdtl1J'j~1J1JU1~tiJ'WH(lf)l'jU~U~~1'W~~fl(h~~m~ '\"l1J11~~!l~~~ml:lJ~~t~'W~l'Wd'W 76 fl'W~~t1J'W

~'eJ(J(l~26.1 1~(J~1ul${~~\Ol111~~ 4.12.

1111

~1'W1'U
3J
nll'H'\~

19 25.0

15 19.8

13 17.1

9 11.8

7 9.2

6 7.9

5 6.6

2 2.6

76 100.0



,
<:l

tJ 'YI 'YI 5

f1l'jfff1'l·J 11~m~tl~ IU\Plf'l~'Utl~~tJ~U~~l'W ~il~ tlfll'jtJ 'j~liJ'W vH'Ifll'jtJ~U~~ 1'Wmill ffflEJ1

f1l'jl'Vh~l~htJrl~\Pll!M~tJ'j~I'VIrrl'VW tl1tJ~1'W'j'eNN11f1lnJ~'I11'j il1\9lt1tJ'j~tl~r11~eJ (1) fffllll'j~~'UlU\Pl
~ q

f'l~'Utl~~tJ~U~~l'W fl~rl. ~il~eJfl1'jtJ'j~liJ'Wrl{jf1l'jtJ~u~nw (2) ffflEJ1'j~~'Uw;n1lr f'l'J1111~1'lu'UeJ~

~tJ~u~ ~1'Wfl~ rl. ~il ~ eJfll'jtJ'j ~ liJ'Wrl{j f1l'j tJ~ u~~ 1'W (3) ffflEJ1f'l'J111ff1l W'W1r'j~ld1~ 'j ~~ 'Uf'l'J111r

f'l'J111I~1 'l U'l 'WflUtJ 'j~liJ'W rl{j f1l 'jtJ ~U~~l 'Wn'U 'j~ ~ 'Ulu\9lfl~ ~tlfll'jtJ'j~d:J'W rl{j f1l'jtJ ~u~ ~1'W'UeJ~

~tJ~u~~ 1'Wfl~R (4) ltl'Wtlll 'W~l!'W'J'VI1~f1l'j'W\PJJ'W111{j~tJf'UtJl~f1l'jtJ'j~liJ'Wv-l{jfl1'jtJ~U~~l'W
>J .

N1~tJl~tl111'W~meJ'Ul!'W 'J~~ 'l 'Wfll'j1~tJ I~~~U~flEJW~'UeJ~flri1ltJ'j~']f1ml'1'JtlV1~ l$lllfl
~ q

tlltJ tl1tJ~l'W l'V'jrr 'JWlfll'jffflEJ1 'j~~1J(Pl1l!l1U~~1'W 19l11mU~lW~'j~~'Uf'l'J111~f'l'J1111.u1'lu~il~eJf1l'j
q q q cu

tJ'j ~d:J'Wrl {j fl1 'j tJ ~ U~ ~1'Wil rl {j ~ eJI'il\9lfl ~~ il ~ eJfl1 'j tJ'j ~liJ 'Wrl {j fl1 'j tJ~ U~ ~1'W

51"""'lI)51'l51 £II .,j "I'l ~ 51 '1 lI)51
rl'JutJ t\O\ ']fl!'U'Utl'tl'Utll1l1lJ'WlmeJ~1I'tl 'Wf1l'jlflm'J'U'j'J1I'U'tl1l{j !~tJ t~l!ufll!'U'U'ffeJ'Utll1l~ ~

ltJV~fl~1ItJ'j~']f1m l'l'JeJVN $leJ~tJ~U~~l'W 'j~~'U 7-10 'l 'Wtl1tJ~1'W'j'tl~~11fl1'j'U~'I11'j fll'j 1~vh~htJ

rl~\9ll1M~tJ'j~I'VIrrl'VItJ ~1'W'J'W291 fl'W l$lf'Ull'U'Utl'tl'Utll1lfl5'U$l'Wn1l 291 ']f~ l!'U'UtleJ'Utl11111tJ~
q

d I' d~do d Q.I 1 3J I d
'tleJfllU'W 4 tl'J'W tl'J'W'VI11'W~11J'Wmtll1l lfl tJ'Jfl'Utltll'W.fl1'V'jtl'J'W 'Uf'lfl {j 'UeJ~v-l\9l'tl'Ul!'U'Utl'tl'U tl1:JJ tl'J'W'VI

q ~

tltl~ 11J'WIil1m1l1~'tl1m~~'Ul'il\9lf'l~~eJfl1'jtJ'j~liJ'W rl{jfl1'j tJ~u~~ 1'Wri'J'W~ tl111 I~'W~ 1tl1111~eJ1~
>J

f'l'J111r f'l 'J1111.u1'l u~ 'tlf1l 'jtJ'j ~liJ'Wv-l{jf1l'j tJ~ u~~ 1'W1~ mill tJ'UlVitJ'Un'UI'1'J~1~fl 'J111~11~'ill! {j ~lflW en
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., "" 91 ~I "" '"4. 1:::'U'UlJ1:::1:IJ'W\9ltl\lllJ'W:JJl\9l1i1'WI~ EJ1fl'W

• I "" 91 ~I.,j '" t 91. I "" 91. I ""5. 1:::'U'UlJ 1 :::1:IJ'W\9ltl\lllJ'W 'VIEJtl:IJ1 'U'VI\l111fl ~lJ 1:::1:JJ'Wll~::: ~f1 fllJ 1:::I:JJ'W......
6. HU'II'l 'UUUJ'lf1~tl\lIU~ 1 tlfll{f1l1' Hi ~U\lI'l'UDUJ'lf1U1:::1iJ'W~rl\l1'W\9l'Wltl\l

lU U cu u

91. I "" 91.1 "" 91 "" 91 91 '1 '1 .1 '"7. ~lJ1:::1:IJ'Wl!rl:::~f1fllJ1:::1:IJ'W\9ltl\l:JJfl11mm1:IJ1'U1 !11!'W1:::'U1JlJ 1:::1:JJ'W
llJ QJllJ cu

.1 "" 91 .,; 1 '" .
8. 1:::'U'UlJ 1:::1:IJ'W\9ltl\ll 'lftl:JJ EJ\lfl'UEJ'VITif1'l{f\9l1 IIrl:::flrl EJ'VIIi'Utl\l tl\l flfll 1••

"3.2 ~tll{f'W tll! 'W:::fll1 1~EJ'l 'Wfl1'1\Pitl'1U
I V iI !JI

3 .2.1 lUtl\l111f1l1'U'U{ftl'Uf1l:JJfll11~t1'l 'Wfl1 \lU iJ'1~IWfll~1 :::~'U 111\9lfl~\9l1:JJ.u'W\9ltl'W'Utl\l
" , ,

..•.I":::!' ...•I ~ CV.<:::), Q.I Q.I t:!t G) j)lIJ j/ tj} Q.J ~ d.t::!' I

m::: 'U1'Wfll 1 lJ 1 :::1:JJ'W~rl fll 1 lJ g 'U\9l\ll'W ~\l 'W'WI'VW !11 !~ 'Utl1qjrl 1::: ~ 'U111\9lfl\9l'VI:IJ\9ltlll\9l rl:::m:::1J 1'Wfll1

'Utl\lflnU1 :::liJ'W~~fll1Ui)U~\ll'W ~'W11:::U1'1U~fll1 11m 1:::,1 tl~l\li'~ll1'W ~\lfl11 lWflf11f1l:JJtltlfl\9l1:IJ

m :::'U1'Wfll1U1:::t1J'W ~~fll1 Ui)U~\ll'W ~liJ'W 111'I

" "3.2.2 f11 1 fYm:Jl1 ~EJfl 1'1 U I iJ 'Wf1l 1 ffl'J 1 11111\9l1'1~ 'Utl\l U 1 :::'lf1 fl 1 fl~:IJ I'll tl ~ 1\1If! 'W1:::

"
~Ui)U~\ll'W 1:::~'U 7-10 'Utl\l{f1EJ\l1'W 1tl\l~11fll11J11111 fll1'1'W'W1~lEJ~~\9lm.j\lU1~1'VIf1'h'w ~\lU'W

~ Gl j/ \t] 91 3J ~ d 3J..•.f ~ Q.I~ I rI, \11 9Jd & Co Q.I ~

l'Wtl!l1 !~'Utl1qj~fl11:JJfl~I11'W'Utl\l~lJg'U\9l\l1'WtlEJ1\l{f:JJ'l,pW 'W111~ !~:JJfll1f1'flfjnl1EJI11\9lfl\9l'Utl\l

~Ui)U~\ll'W fl'W~. 'l'W{f1EJ\ll'W~'WI.;i:JJl~:JJ

3.2.3 m'iiifll1ffflfj11~mmEJ'UlViEJ'UI'\J\9lfl~'Utl\l~ui)1i~\ll'W m~R1 'Wff1Ufl\l1'Wf)m\lU~:::

-ff1'Wflnfllfll1iim1:JJll\9lfl~l\lfl'Wtl~l\l '11..
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1J'i'iWl'Wfl'nJ
Q

.0:::::. Q,.' rI QI rI,d ~~ Q.!

1'lflfll'j 'iI~ fl l'H)'Hlfll 'j llfl ~ 'l'1'j'WfJlm:lJ 'W'l:W'VI'W1fJ'l'1 12. ffl'U 11'lfl 1'l'1fJlfll 'j 'iI~ fll 'j•
:lJ'l111'l'1fJl~fJff 1 'Ul1fJ1j'j'j:lJ1n'jl'lf .•

~11{j fJ'j 'il1-:J~'j~fJfI.2527. fll'j1.h~liJ'W~flfll'jU~U~-:Jl'W .'1'WltJfl ffl'j1'lflfll'j i-hfJ1'lflfll'j fffl1

tJ-:Jf1fll'j'W 1fJ~l-:Jll"'; -:JU'j~ 1'l'1fl'l 'l'1fJ m -:Jl'l'1'W:lJ'l11'WfI 'j .•
~'W1 '11 1'WJU.2545. fll'j 1'lJ~fldl:lJfJ~'Ii'j'j :lJ'lJtJ-:Jfll'jU 'j~liJ'W~flfll'jU nU~-:Jl'W'WtTfNl'W 1'j -:Jll'jt) '1'W

OJ • 1LJ

:lJ'l111'l'1fJl~fJff 1 'Ul1fJ'Ii'j'j:lJ1n'jl'lf .•
"'lfl'WlqJ tJfJTU'lf'W-:J1:l1ntJ~~'j G)}'j~fllqJ'ilU .o'W'l'11nW IU'j:lJU'j~fI1 :lJW1~U .o'W'l'1'jl'W~'j 'lfftm fllqJ'iI'W~CVJ~

.ll UfI.2549mtJ'lJfldl:lJii~ffl'V11'lJfll'j .o~fll'j'l'1 1'WfJlm:lJ '1-{1:16.AFramework for Human Resource

~ J::::t.Q..I ~ rlQ..I d Q.I'::::' '7 \J] 10 Q..I

Management !~fJ Gary Dessler. fll-:Jl'l'1'WoIJ.'lJ'j'l:l'l'11'WfJ'jff'W m~~lfl'lf'W tl'W !~ !'If'Wl 'illfl~.

ulJifJ1 &'W~'j~fll'j~fI.llUfI.2548.r1:lJft{~.o~fll'j : '111'1'iI'1'Wfll'j'lJ~'VI1'j~'jf1'i1'i1lfl:lJ'l111'l'1fJl~mn{11{~.

Manager's Toolkit 'lJtJ-:JRichard Luecke and Crhistopher Bartlett.fll~I'l'1'WcIJ.

"" <I
'Ii'j 'j fl:lJfI fll'j 'W:lJ'W.

~UfJ lVlfJ'W'WWJ.2547.'Ii'jf1'i1'UtJ-:JHR (3) fll'jU'j~liJ'W'j~'lJ'lJ 360 tJ~fl'l Feedbackm-:JI'l'1'WcIJ .• • •
.c:::.Q.I .et d do Q.I 0'0 QJ

'lJnl'l'1 ~ ltJ'W 'l'1fltJ'WG)fflll~'W'l'1 'illfl~.

rI rI <!::I, 0 Q.J Q.I cv rI d. tlQ,I

l~ fflfl tl 'j 1m fJ.2549. fl'j tJ'lJfldl:lJfI ~ ffl 'VI'j 'lJfll 'j 'iI~ f11 'j 'l'1'j 'WfJl m:lJ '4'1:1 fJ.fll-:J 1'l'1'Wc1J.l'Wm ff'W

d .;, "" '1 lI) ,
ltJ~~lfl'lf'W tJ'W !~ !'If'Wl.

OJ

<'0. rI J .<::::t..::::. cvt::::!" 3J ~.di d.

'l'1~fJ1'j 'jW lfltlfJfI.2544. fll'jU'j~I:lJ'W ~flf11'j U~'lJ~ -:Jl'W'Utl-:J'lJl'jl'lffll'j'Wfil 'jtJ'W : fl'fl'l:l1mW m:lJfll'j

'IJ'Wri -:J'l'1l-:J'lJfl.1'l'1fJ1U'W'W£ ftflUfl'lffmml1UW cVl~ (1;jfl'lff~{) :lJ'l111'VlfJ1~fJ'jl:lJf1l1l'Vl-:J ...
w <I "" W <Ii <I .1 <I

'Ii-:J'lffJff:lJ'lJ';jW .2549. f11'j'lJ'j'l11'j llfl~ 'iI~f11'j:lJ'W'I:IfJ 'WtJ-:Jflfl'j. flH!'l'1'WcIJ . u'jl'lfWfffJl:lJ.cu q q u

'Uq:lJfI tJl 'ilfflfl'i .2528,'j~'lJ'lJfll'jU 'j~liJ'U ~flf11'jU ~U~-:Jl'Ulm~ Ylfl''Wfl~'lJtJ-:J'WtTfl~l'U : fl'jWftfl'l:ll

fll'jvitJ~l~fJdll"';~ U'j~l 'l'1fl'1'l'1fJ. ffl'iU'W'W£i';jfl'lff~ {:lJ'l11UW cVl~..
"" w <I

:lJ'l111'VlfJl fI fJ'Iin:lJfl'l ff~ 'j .

Ull ~ 'jl:lJfl'l2548. "fll'iU'j~liJ'WV>lflfll'jU aU~-:Jl'W" i'WU'j~:lJ1f1ffl'j~'lf~1'lfl ff:lJ:lJ'Ulf11'j.[~ f11'j

'l'11'WfJlfl'j:lJ'W 'l:l6ml1fJ~ 10. ffl'IJ11'lf11'VlVlf11'j .o~f11'j :lJ'l111'VlfJl~fJff 1'Ul.1'fJ'lin:lJ1n'j l'lf.
q q

•.• 1 tI Q..I rI . Q.I QI rI, I ~ tI QJ

u'j~11fl''U :lJ'VIl'i ~'Wffflfl.2550. fll'j 'iI~f11'j'l'1'j'WfJ1m:lJ'W'l>W ::lJ~41'tl'Wlf1~. m -:Jl'Vl'V'lcIJ.'V'l:lJ'V'l~~1'W.
q q q qJ q

'"I 3J Q..I .::::. QJ rI 31 ....!I
'jl'lfWl flfllV>l'ilW.25 50. fll'j'lJ'j'l11'j'Vl 'j'V'lfJ1m:lJ'W'l:lfJ.m ~1'l'1'V'lcIJ.'Ul1yn~.

u u q q
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•• It::! ~ <} tI ~ ~ ~ tic! Q

u'HJ1~'J 1\1fl'B'W\9I'J~'J 'il'W.2547. 'il\9lTI'W1f11'J'lJ'J'I11H1'W'lJflfH'l.m \I!'I'1~'"1.fl''Wtlt'1"Bm'J:JJ.
q q q ~

1]enm 111'11\I~\lEJ.2544. fIJ1:JJflft!M 'W'UB\lWWfN1'W1i'W1f11'JBB:JJiY'W~ Bf11'Jtl 'J~dJ'W vH'lf11'J•
tli]lJ~\l1'W .1'l'1t11UW'Wn ftt'ltlfl'lt'1"\9I'J:JJ'I11lJUlcVl\91(f ~fl'1t'1"\91f) :JJ'I111'l'1t11~t1'J1:JJ~lU 11\I.

~ ~ ~ ~ tI ~ ~
~fl~ 1'lf\l!\I'W.2547.~q\9lm'J:JJB\lflf11'J .f1~\I!'I'1~'"1 .Bf1£1'J~'I'1t11.

0' C> 0' l"l 91 ••• ~ A I 0' ~

t'l.f1CJ1'J'lf1'Jft.2548. f1:JJBH'ilftf11'J.f1H!'I'1W'"1.!Bf1CJ1!uB1!'W'I'1.~ ~ .
1'lf1UJ tl~B\I' 11:JJ.2543. f11'Jfff1£11!'il\9lfl~'UB\lWWf1\11'WB\lfl' f11'J!flff'lfm 'J:JJ~n~ B'J~'lJ'lJf1 1'J

OJ

tl'J ~!iJ'WHt'lf11'Jtl i]lJ~\l1'W'UB\lB\lfl'f11'J!fl ff'lfm'J:JJ ff1U f)\I1'W'1mll f1~\I!'I'1~:JJ'I11'Wm"

1 '1'1t11U~ 'Wn fff1£11fl'1t'1"\9l'J:JJ'Y'i1lJUlcVl\9l(f11'J 1ftU t'l~tl'J ~!iJ 'WHt'lf11'Jfffl£ll)

(''I'1CJ- u1u'W)
OJ •

1n1i :JJ1CJJ~ft'J1'W'Wl1/Jmw\lEJ t1fl'fI1'ffhft:JJu tl Cl.254 7. f11'Jtl'J~!iJ'W 1 ftCJ~\lfi''lJfI'11:JJt'1"l:JJ1'Jfl•••
o cv ~ tI

(Competence-Based Assessment Techniques) fl~\I!'I'1~'"1.'ff1'WflW:JJWBe Bright Books.

fJ'fli't1 t11'1~tl'J~fl1£1.2546.f11'J'lJ1'111H1'W '4f1f1Clfl1f1f ~, 'I'1CJm~!! 'ffhnh!Cl~~ \lYl1'1'1lCJ

flH!'I'1~'"1. 'ilft'l'1B\I.• • ~ ,
~~Ul Wf11 'I'1Htl 'J~ iY'I'1n.2545.!!'W 1'1'1l\1f11'Jtl 'J~!iJ'WHt'lf11'Jtli]lJ~\l1'W !.wBf11'J~1t11 'lJU 'ff1Pi'1t1~'lfij

J'QJ ~..:9 do 0 Q.I .eo tI
'lf1ft (Key Performance Indicator)mUlfl'fl£ll : 1i'W1f11'J!B!'lfti 'il1flft (:JJ111'b''W). 'ff1'J'W~'W1i

l'l'1!:J1fl'l'ff\9lf:JJ'I11lJUlcVl\9l'ff1'U1f11'J'lJ1111'J !'I'1f11'W1 t'l~ 1'1'1t11~CJ'W1\9lm 'J:JJBft :JJfffl£ll•
c> ••• 0'

:JJ'I111'1'1CJ1t'ltl'li'J'J:JJfl'1t'1"\9I'J.

'ff:JJ'lf1~ n'ilCJ'J'JCJ\I.2548.~1'JJ'W1f1'W~1'JJ'W1\I1'Wf11'J'lJ1'111'J'lJflflt'l'ffiJCJ'l '11~.flH!'I'1~'"1. ftBflmU'1f11'l.J
q q u q

'ff:JJ'lf1CJiHUJn\9l~.2542.f11'J'lJ1'111'J'I'1f~CJ1m:JJ'W£I~.'lJ1£7'1'1 th~Vlt'i':JJ ut'l~'CJ1!Vlf1CJf~lfi'ft.
OJ •

0' ,c> <v 0' 0' ~ 0'

BlmUl fl1'1'1CJ~'W1i.2548.HR for Non HR.flH!'I'1W'"1. !B'lf Bl'J !CJ1'W!\9lB'J.~ ..
Q,lI'I •.• 1 Q •.•1~Q.I.e. ~ dg) .. I

B'4 'lf111 BtI'ff \I'll.2542.'J~'lJ'lJ f11'Ju'J~ !:JJ'WHt'lf11'Ju{)'lJ\9I\l1'W : fl'fl£llmUl 'U1'J1'b'f11'Jm:JJ f11'Juf1f)'J B\I

\9hm'l1\1tl~ftih!flB 'J~~'lJ 3-5.1'l'1CJ1UW'WnftCltlfl'l'ff\9l'J:JJ'I11lJUlcV1\9l(f~fl'1'ff\9l1)

:JJ'I111'l'1CJ1~CJ'J1:JJ~1!m\l.

BCl\lmW n~'I'11i1.2532. f11'Jtl'J~!iJ'W HClf11'Jtli]lJ~\l1'W'UB\lWUfl\ll 'Wf ~ 1'ff1'l1n'il : ~f1£11m ~l~mU1

f11'J' 'Vh~l~h(JHi1\9l!! 'Yi\ltl'J~! 'I'1fl"'1'1CJ"'ff1'JU~'W i'f'ilfl'l'ff\9l UJ'I111JUl cVl\9l..
c> ••• 0'

:JJ1111'1'1CJ1ClCJ1i'J'J':JJfl'1'ff\9l'J.

BCl\lmW lj'ff'l'11i1.!!Cl~'ffiJ\9l ff'b'flJm.2539.f11'Jtl'J~!iJ'WHClf11'JtlnlJ~\l1'W : !!'W1f111:JJ~ft 'I1~flf11'J•• '!<J

C>d .1
11if11'JUCl~m~'lJ1'Wf11'J.f1H!'I'1~:JJ'I11'Wm : u'J~'lf1'b''U .•
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t::t cr' ~' ..•.I ~ Q,I ~ tI
t)'j1l'HJill ~~fldlJ~.U1J'fl.2549.f11'jU'j'\11'j'VI'j'Vll:J1m1JflfHH'l1~m'l~'VI1'i(StrategicHuman Resource

Management). 1~wMichael Armstrong.

Lloyd L. Byars and Leslie W. Rue. 1994.Human Resource Management 4th Edition. Richard D.

Irwin ,Inc.

Michael Armstrong. 1992.Human Resource Management.London.Clays Ltd, St. Ivesplc.

Shawn Smith, JD.& Rebecca Mazin.2004.The HR Answer Book.Amacom.

Weiss David S.1999. High Impact HR.Ontario.lnterrobang Graphic Design Inc.
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illfl 1f1.10

11'11.
,

l'lAn 10 tl'WI'J1£J'W2550

~1l'J~'it'W 'Wl.:J11'W11fl flll1111f1. 10 ~htl~rd1'Wf1m.:Jr:h!'.lu~f)l1 fh~.:Jflm,:Il'l1~m"\911••
UU! cVl\91flm,:1lffl'U11'lf11'Vl!'.llf)l11119lf)l1 U'IJ'W.:J1'lflU~'I1lHj 1flll :JJ'I1l1'Vll'Jl~!'.Iff1 'U11l'J'Ij11tJl~'j1"lf••~ ,
'IJU!~ U n1~.:JVi1m 'j flmnll'W fl ~lflff1~! ~ fN "! 11\91fl ~ 'Ufl.:J~1J~u~ .:J1'Wf)l'j 1vlvh ~1l'Jv-li1\91U11.:J

1J1~! 'VlfY1'Vll'Jff1l'J.:J1'W1fl.:J~11f)l1U~'I1l1 ~n~flf1111h~!iJ'W v-lt'lm11J~u~.:J1'W"

Gl ,J' 0 ~l 3J d 9J dt ~ Q.I 9J..• 1 ~ Q.J~ q Ij) , <=:I

~'Wf)l1'W 1I1!lJ'W\91fl.:J!f)U'lJfl~t'l!'I"lflf)l1 111l'J1I1f1~lJUU\91.:Jl'W!'Wff1l'J.:J1'W'jfl.:J ~11m'jU'j '111'j

~.:J1m!'lJflfl~t1J1\91UlIf)UUUffflUm:IJ 1I9ll'.l!!1If11'11'w-i~1J~U~.:J1'W'j~~U 7-10 ~1'W1'W 291 fl'W 119ll'J

d d I

:IJ1l!'.1t'l~ !fll'J19lf)l 1!! 11f) 1I1l'J\911:IJ!flf1ffl 1U'WU

1'1'11.64770
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OJ ~'U'Wl1fl
~lf) 1fUO

,
1'Un 14 A'tUJ1tJ'u 2550

UWcYllPlffmnffl'Ul1'lfl1'VlVlf11'j,)\Plf11'jU'U'U~1'lfl'U~'l11'j1i'jfi'il:lJ'l111'VlVl~Vff1'U~V1i'j'jmTI'jl'lf••v ,

'1.JW~Ufil~~111f1nffmn¥l'U ~~lBff'j~~~tl~ "~'il\Pl~~'1.Jtl~~tJaU~~l'Uf11'j' vJ<yh~,hv~i1\Plu1-1 ~

'lh~l'Vlfl'tvw fflV~l'U 'jtl~~11f11'jU~'11n ~~~ tlf11'jtJ'j~dJ'U~flf11'jtJaU~~l'U"

G) ef dl tI d 31 dt 0 ~ <V 3.J •• 1 <Qo QI.<::::\ QI G)

!'Uf11'j'U'il~'lJtlml:lJtl~~ml~mf1'U'1.Jtl\lm'Wtl'Vllf11'j1'ilV'illf1~u{J'U1Pl~1'U'j~\Pl'U7-10 !'U

'I1111V~1'U'lJtl~'Vh'U~1'U1'U10 ~'UIPllm~~'U~LJaU~~l'Ul'Ultlf1fflm'UU 1\PlV'il~'1.Jtlf'U;)'Ul'U
• v v

-J'Uri 19 f1'UV1V'U2550 ~~u'l*if'Uf11'jtl'UUll\Pl'illf1'j1'11.U~1. "

l-m.64770
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.., .••• v .••• OJ ,

fflU'fIl 'Uf)\!mfltllfltJfftllUfIl'WfflU1JfliUl

hh~'l'11!¥l~el~'I1:1J1tJ I M'l'W'l1el~ 0 U{j~'j~'IJ'li'm.m'l'W'l1V~11~ ~\9l'j~nUWn:IJ!1J'W'il~~
• OJ

L !'V'lft'

o 'J11tJ o
2. Vl(J U•
3. m(J~l'W U•

0 ~1f11nJ~tytyl\9l1

0 U~UJW1\9l1
OJ OJ

0 ff~f111U~WW1\9l1
OJ OJ "

<V

5. 'j~~'IJ

0
<V

'j~~'IJ 7

0
<V

'j~~'IJ 8

0
<V

'j~~'IJ 9

0
<V

'j~~'IJ 10

o
o
o

<V !V
'111'11'WlUv-l'Wf1

<V !V
'I11'11'Wlf1V~

~hjiJ1911U'111.1~U~fl'IJUW'J11
"
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cl 3/ I
.

""5 m 'W~1EJf)EJ1~EJ~
cl 3/

4 m'W~1EJ

3 itlml'l'il

2 i'cl 3/lH'H'W~1EJ

"'='iI ,d1 lJm'W ~1EJf)EJ1~EJ-::J

-«ernUl 5 4 3 2 1

1. fll'j' 1b~lih.JNCl fllnJBu~Hw";l 111''Vl1U~f111:IJm~~iJiiJ~'W 1'Wfll'j'1JBu~-::J1U
~

"'":IJ1f)'IJ'W

2. fll'j' 1J'j'~liJ'WNClfll'j' 1JBU~-::J1'Wf11Hhii-::J~-::Jf111:IJf'f111:IJff1:1J1HI1ufll'j''';N1U

3. fll'j' 1J'j'~liJ'W NClfll'j' 1JBU~-::J1'W'lf1EJ";11M'Vl1Uf' lWl1U f11'j'1J1'IJ1J~-::J~iJ~ln~'IJiJ-::J

(PlUliJ-::JiJV1-::Jh. ~
4. 'Vi1Ul:;$iJ ':h fll 'j'1J'j'~liJ'WNClfll'j'1J Bu~ -::J1UI1JU19l1~1~f111:IJff1:IJ1'j'f,)'lJiJ·rvi11.1
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