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fll'i~lt-U'U1pn~~~~fl1flU"~~fl~tH';tyii'mll11Jt~fl~1l1fl~'U";1'l'I1'1i'U1fl1'iijfll11l':i~:U~'id'~'l'U

fll'i ~1t-U'U~1'Utm~t~ fl'Uf~~~m ~~lflfll11lt~fl~'l'I1'1l1fl~"l~ 1~fl1i'U1fl1'itnfl'U'tJflUl1~ijl1~flfll'i...
oQ QAg} dQlQl.cl

~1t'U'U111fl~'Ylfl" 1flfl"~fl'U~~'U
"91 iI~'p ~ ~ Q.I 91 oCt 'l 0

1.1 '1l~~t'U'Ufll'ifl'i1~'i1fll~l~lfl~flm'lJmlJ'Ul1"flt't'f'i1~~fl~llm'i~'Ufl1'i~1'i~

t~'Uflm't'J'Ul1'4'Ul1"~ U,,~ijfll11lt~fl~~~~fl"lm1'J'Ul1'd'~'~tifl 'l'I1'tn~'i1fli~(NPL) ~~"'1'l'l1'ij

m'i~fh'l~~lfl~l-:j '1 ~11l1l1U~~~~~tU'Ufl1'ifl~1~'i1fl'~~lflri11i'i'illtilm,H~'Ul1~fll~fl't'Jfl

1i'U1fl1'iijdhl11l1fl~~~tvillff~~h'Uri11i'i'illtilflll~ m 1fl'~ 'I1"lm\'tflfl~ii''U'i~~'Ufl1fl"~th~1l1W

" ~ ",.d ~ ''l '" _I .9 I 'l "'"HW"~ 50: 50 ~lfllJ~~'U'U'YltlJ'Ufl~'U'i~~'lJlJ'i~1l1W25 : 75 G)f-:j~~ff~H"l1fl~'i1H"~fl'lJU'Yl'U

I '" .1 "~f.M'U't'J'U\1~'\l'U~lfl
191 Q II 'j)' I 91 ~ J.

1.2 1:l~t'U'U'\lmfl'lJ'ifll'i\1fl"11l~flfl1'i1flflflflU"~fl"1ll~flfl1 8ME 1l1fl'\l'Ut't'ffl"~
, '" .

fll11ltiYfl~fl1'itn~l1il.yj'~tifl 'l'I1'tn~'i1fl'~(NPL) '\lfl~~flti'1'i1fl'll1~t'li'U'1'Ufl~~ U,,~.yj'i.hfltyflfl

" , ~, "'~ "" '" ~ " .1 0 '" "!l'U~flfl111flflflfl'iltt lJ'U'lftH'YlHff11~11fl~l'il1flfll'i'\llflH"~mu crt l~1J1fl'\l'Uff1l1nJ~flfl1'i 1fl

'll1fli1i'U1fll'i ~~'~~-:jtU'Ut\1't'f1~fll'i1lriflflff'Ut~fl U~~~'\lmfl'U~fll'i 'l'I1'm'Ul~~'iU'lJ'lJpackage
.c6 0 9l d 1IJ9I ~ ~ , d

G)f-:j~~'Y11'll11i'U1fl1'i1l'i1fll~~lfl'Yl~~flm'Umm~fl11i'i'illt'Uflll
'j/ , I I

~~ir'U t~ flfll11lfl d'ifl~vi111fl" 1~fl 'i~Ufffl1'i t11~fl'UU11"~U,,~fll'i U';~;J'U.yj'Yl1fll11l

~'UUH t ~ m; 1~'U 'lJ1l~.1i'U1fl1'i fl ~-:j''Ylfl ~~ij flU 11r 'U~1'l 'U't'Jfl ~1'UfldH~ fln1fl ~ ij fl1'i

t1l~fl'UU1I,,~~~i1flty'l'UU 2548 l~flijfll'i 1Ir'Ut1l~fl'U1fl'i ~ff~l~fl~t1'fl'i'll1~'l'Ut~fl'Umfl~lflll

2548 'U11~.1i'U1fl1'i fl~-:j, 'Ylfl' ~~1t-U'Ufl1'i 11r'U1fl 'i~ff~l~fl~ t1'fl'i 1~flij 1~Q 11'i~ff -:jt1''l'11'fl1'i
_1c\QlQ .cl.•.1 C\Q ~J ,,d. lIJ'j}'j} QI I

lJ{J'U~~l'U'\lfl~1i'U1fll'illlJ'i~ ff'Yl1itll't'ffl~'\l'Uff11l1'itl"~'i 1fl~lflU"~t't'f1l'i1fll~ ~lflfll'i ~~fl~ll

~1'Umllfll11lr'lJH~'lffl'U'l'I1',r~t~'U(Functional Approach) 1~fl1i'U1fl1'i'l'11'fll11l~hfltyii''Ufll'i

ff~1~fll11l~~'t'ffl'l~uti\'lflti'l't'Jflfl~ll fll'i ff~1~'i1fl'~~lflri11i'i'i 11til flll fll'i 'U~l11'ifll11H~fl~ fll'i

'U~l11H]Wtll't'fff'U'Ylr't'fV fll'i 'i11ll:J'UV~1'Uffir 'Uff'4'Uff1'\llU"~~hufl~1'U11'in~'l'l1'ijfll11l ff~~lfl
••

U"~flrifl~,i1'l'Ufll'i1lfi-u~~1'UU"~ff~1~'i1fl'~ 'Uflfl~lflil1i'U1fl1'iH{1Ir'U1I~~fll'i'U~l11'i~~fll'i

tm~'i~tijfl'U~H '1 'illl..f~~~~h1m ~fl1'i~'i.hflty l1d~'l 'U1m ~fll'i~ff1flty flfl fl1'i1lfi-U~~1'U
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~1Jm.J1J1.•.n.h~11'h~"hufNl'UL'llllU"~ ffl'lll 1"t1'j1'lJt!''U6~1'U~l'Uffl! 1Jff,! 'Uff'UL~tl'lltl~ffll! fN l'U
" ,

L'llll (Hub) 1~iitl1'j 'Yl~"tl~U 1~1Ju1J1J111li~~fl rll1U 'lJl'Yl~"tl~1Jii,j~ ~1'UViffll! fl~ l'UL'llll'U'U'Yl1J'7

1~t1iiffl'll11'Uff~ti"LrI'Uffl'llll~'lJ~1JU1J1J 8 ffl'lll ffl'lllVtltl1Jitl1'j 5 ffl'lll .fl1t111ti~\llfltl1'j

'Yl~"tl~ 1~ii tl1'j 1Ji'1J1J~~tl~fl fl':i'll tl~ffll! fl~l 'UL'll1l'fJflffll! fl~ l'Ul 'll1l1..rLr1'\.Jt!''U6~l'U~l'U ffl! 1Jff'4'U
• I' JJ 1111

ff'Ul~tl'lltl~ffl'\! fl~l'Ul'llll (Hub) .fl1t11~~1JU1J1JViU1'lJ1'Yl~"tl~ Viffll! fN 1'\.JL'll1l'U'U'Yl1J'7 l1~U~~U~
, , "

1'UVi 23 f:}'lJfl1i'UI 2549 lrl'U~'UhJ i1tllrl'Ufl1':i1Ji'1JL1J~t1'Ufli'~ffHiqJ'lltl~ 1J'lJ\l.

1i'Ulfll'j fl~ ~1'Yltl \l lfl1J'Yl1J1'Ylffl'lll'll tl~1i'Ulfl1'j ~ii11,r 1~ 1'U'fJfl "1 ~ l'U 1'Ufl1'j 1..r1Ji fl1'j~ l'U

ff'UL~tl t1Jgtl'U'lJl1Jii,j~m 'Vn~1Jl~ri1'U1'U~1'Uff'Ut~tl 1~mh11'U~1..rii 1J'Yl1Jl'Yl1'Ufl1'j1..r1Jifl1'j
o .e. Q.I oI~ #::\QI GI .4 d J

U"~fl1'j 'UIIff'Utl'lllmmllflW CVI'Yl~'lltl~1i'Ulfll'j Lm~1J'jll'Yl~'ULmtll .•••'lJ'll'U
" .

fl1'j ~~~~tl'U6~1'U ~1'Uffl!1Jff,! 'Uff'Ul;ftl'lltl~ ffll! fl~l'UL'llll (Hub) ~~lrl'Ufl1'j
" ...I QI •.• IQ jJ 4 0 QI ,.. 0 jJ 4 jJ

lJ'j 1JLlJ" t1'U1J'Yl1J1'Yl11'U1'Yl'lltl~ ffl'lll U" ~ffl 'UfN 1'Ul 'll1l ~~Wfl111'U~1J'Yl1J1'Yl11'U1'Yl'lltl ~ffl'llll 'U'U

fl11'lJffltiqJ~1'Utl1'j 1..r1Jifl1'j u,,~u It ff'Utlf-lnll.tiw ct1~1~"1'lltl~1i'Ulfl1'j U"~1Ji"r 'Yl1'Utfl~tl U"~l-ri'lJ

Ut11J1'Yl11,rl~ff'\.Jt~tl 1..rti1Jt!''U6~1'U~1'Uffl!1Jff'4 'Uff'Ut~tl'll tl~ffll! fNl'Ul'llll (Hub)

fllt1'\1ti ~fll 'j 1Jii,j~ ~1'U~1JU1J1J1'\1li'j ~1111~ffll! fl ~1'Ut'llllU"~ ffl 'll11J'j ~ff'Yli fll .•••1'U

fln 1Jii,j~ ~1'U'll tl~t!''U6~l'U~ l'U ffl! 1Jff'4 'Uff'UL~tl'lltl~ ffll! fl~ l'Ul 'll1l (Hub) u" ~ffl'lllLrI'U

1J-.r~1t1'lf..r~tl 1J1Hl.lI'Ulfl11fl1~1'Yltl'\1;tl1li

U _I d •••

3. 1f1Q'U1~«~fl"t)~fll1ftfl'Yl
~ 'j/ g) ~ ~ ~d. Q.I tI

fl1'jf1fl1l1fl'Ufl11tlff'j ~fl'j ~'U'lJ111Q1J'j~ff ~fl

3.1 Ll4tlfffl 111f-l"fl1'j';WU'U ~1'U'lltl~ffl'lll 1'Ul'llllfl~ ~l'Y1""'lJ'\11'Umu,,~1Ji1JWCVI"1'Uil

2549

3.2 tl4mm t11JlVitl1Jf-l"fl1'j';ln1'U ~1'Uritl'ULm~'\1ti~fl1'j1Jii,j~~l'U ~1JU1J1J1'\1li'j ~'\1':h~

ffll!fNl'Ul'llllU"~ffl'lll 1'Ul'llllfl~ ~L'Yl""'lJ'\11'Ufl':iU,,~1Ji'lJWCVI"1'Uil 2548-2549

3.3 Ll4mff'UtlU'U~U'U1'Yll~1'Ufl1'j 1Jii,j~~l'U ~1Ju1J1J111li'j~ '\11Hffll! fl~ l'Ul'llllU"~
'" 'I j/.ct _ I .•••.••• '" .s

ffl'lll'lltl~1J'lJ \l.1i'Ulfl1'j fl~~ 1'Yltl 111'lJlJ'j~ff'Yl1i.fl1.•••'lJ1fltl~'ll'U
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.ell

4. 'U8Ul'U"m1ftfl1:l1
" ", tJ flT~ffmntli ~Ut~tJfl1'jffm'.l1fH'lfl1HhtutJ'ntJ 'UV~'IJll~.1itJltll'jfl~ ~1'YItJnvtJtH'l:::

'\1~ ~fll 'j tl fi,j~ ~ltJ 'j tl U'IJ'IJ' 't111'j:::'\111~·fflU fl~ltJ t'U~u 1:'1:::ffl 'Ul' tJt 'U~ fl 'j ~t'YI'Vi11'\11tJtl 'j U1:'1:::
~ ~ q

tl'" di "" ~"' .1'jllWCVl1:'IC)f~ll'UV'IJt'U~fl1'jMfllll~HtJ

4.1 t~tJfl1'jfffllllH1:'Ifl1'j';ltUtJ~ltJtU'Vil:::il2548-2549t~tJ~ 2 ilt.am~lfl 'IJ1l~.

1itJltll'jfl~~1'Y1t.1tfi~i:jfl1'jttl~tJtJ utl1:'l~fl1'jtl~,j~~ltJ ttlu 'IJ'IJ''\111'j:::'\111~fflUmltJt'U~tm:::ffl'Ul
""' ""~~tJ

iI 2548 nvtJ fl1'j tl~,j~~ltJ t tlu 'IJ'IJ''\111'j:::'\111~fflUfl~ltJt'U~tm:::ffl'Ul

iI 2549 '\1~~fl1'jtl ~,j~~ltJ ttlu 'IJ'IJ''\111'j:::'\111~fflUmltJt 'U~tm:::ffl'Ul

4.2 ffflllltU 'Vi1:::H1:'Ifl1'j ~ ltUtJ ~ltJ 'UV~ffl'Ul' tJ t'U~fl~~t'YI'Vi1l'\11tJm U1:'l:::tl~llWCVI1:'1

ffl'Ul' tJt'U~tl~ llWCVI1:'1Hlun ffl'Ult~llt tlu 'IJ'IJU1:'l:::ffl'Ul~VtJ'IJ~fl1'j~v~,mY~n~fflU mltJt'U~

tJtJ'YI\I~ fflumltJt'U~tl't'Jll1ilU fflumltJt'U~ff~'YI'jtl'jlfl1'j tm:::flfl 5 ffl'Ul fiv ffl'Ulll'\11<MtJ

, 91 91 91"ffl'Ulff~'YI'jfflm ffl'Ulm:::'t'JllU'IJtJ ffl'U1VVlltJVtJ tm:::ffl'U1VVll my. ".~ 0 ~ CJJ.c!I iII.c::to 4 lId..:t1 " , 91 '" 191
4.3 MfllllH1:'Ifl1'j~lttJtJ~ltJ 3 ~ltJ tlV H1:'I~ltJ~ltJfftJt')fV '\1tJ'YIllflV '\1tfl~'jltJ ~

(NPL) U1:'l:::'jltJ'1~~lflfil1i 'j'j lltU tJll

•••• "" J5. Utll1Jftfft1

5.1 1itJltl1'j '\11l1tJil~ 'IJll~.1itJltl1'jflH 1'Y1tJ
q

5.2 Hub '\11l1tJil~ fflUfl~ltJt'U~ ~tJ6tl'j:::tijtJ'jltl1'\1~fl'YIi''Vi6 t!tJ6U~fln1J1:Ytyqj1
" ..

U1:'I:::~ltJ tl~ ~~',j 11ltl~' 'UfflUml'Ut~tJ1n'U l.wtlffU'lJff'\..!'U~ltJff'Ut;1V''Ifn'IJffl'U1

5.3 fflUfl~ltJt'U~'tJiJ 2548 '\11l1tJil~ fflUfl~ltJt'U~nVtJ~~:::i:jfll'itl~,j~~ltJ

'jtlu 'IJ'IJ''\1l1'j:::'t1'h~fflUmltJt'U~U1:'l:::ffl'Ul~

5.4 fflUfl~ltJt'U~'tJiI 2549 't11l1tJil~ fflUfl~ltJt'U~~i:jfl1'jtl~,j~~ltJ~tlU'IJ'IJ''\1l1

'j:::'\111~fflU m ltJ t'U~tm:::ffl'U1

5.5 ffl'Ul' tJiI 2548 '\11l1tJil~ ffl'UlnVtJ~~:::i:jfl1'j tl~,j~~ltJ t tlU'IJ'IJ' 't111'j:::'\11H

fflU m ltJt 'U~tm:::ffl'U1

5.6 ffl'Ul 'tJiI 2549 '\11l1tJil~ ffl'Ul~i:jfl1'jtl~,j~~ltJttlU'IJ'IJ' '\111'j:::'\111~fflUfl~ltJ

t'U~tm:::ffl'Ul

5. 7 fftJt~V '\11l1tJil~ tJv~'\1if ~t ~tJ t~~t~tJ i~tJ111nll~ vm rl'tltt1:'l:::f1l'i:::HflitJ~. "
fftJt;1Vmll~'IJ'YI~1:'IV~(Trial Balance) 'UV~1itJltl1'jU'lh1~ ~~U
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1. i~'UQtiifli~tUfhJ'uty; (Overdrafts)

2. t~'Uti1i'U1~(Thanawat Loans)
••• ~ 0 , lIj ~ ~

3. t~'UtlU1J1Jfll'l1'U~'J~tl~t1~l(Term Loans) U1J~&~tlJ'U••
Q.r4 lIJ iI I

3.1 ff'Ut'lfV'lJflfI~ &~Ufl

3.1.1 ff'Ut~VVt'UfltJ'J~ff~flffl'l1i'1J'Vn:rfl~1'U1i'Ulfl1'Jfl1~hw
3.1.2 ff'Ut~Vt~Vfll'Jffm:l1ffl'l1i'1J'Vn:rfl~l'U1i'Ulfl1'Jm~hwq

.•. a a ~ I 'l .13.1.3 ff'Ut'lfVt'V'fVfllHlfl't:ll~V 'UlJ'J~t'Ylff..••• •••••• ~ ".1
3.1.4 ff'Ut'lfvt'V'fVfll'JMfl't:ll~V~l~lJ'J~t'VIff

.•. a a lIj.1 0 '.13.1.5 ff'Ut'lfVt'V'fVm'VI1~1'U~1~lJ'J~t'VIfl'
.et. .d. 0 Q.I tI

3.1.6 ff'Ut'lfVff1'l1'J1JHW'U~NGV

...
Q 4!!1 <I!!!I I ~

3.1.8 ff'Ut'lfVt'V'fVfll'J'VIV~t'Yltl1

3.2 ff'Ut~Vt~v~vdmfltl '~ufi
~4 lrJ Q./tld.

3.2.1 ff'Ut'lfVfl1~&'VImfl'l1~'VI'J'V'ftl'Yl1

3.2.2 ff'Ut~Vfl1~''Ylm~1I~'U
Q ..;. 0 Q.I ~ Q.I fie:::,.

3.2.3 ff'Ut'lfVffl'l1'J1Jfll'JC]fV'Yl'J'V'ftlff'U'JVfll'J'Ultl(NPA) 'UV~1i'Ulfl1'J

3.3 ff'Ut~Vff1ff~fll'J.,11'Jl'lffll'J Ii' j 1ffl'l1fl'il '~ufi....... ,
3.3.1 ff'Ut'lfV'I1'U1tl~1'U'Jl'lffll'J.

.Qll!Io Q.liI
3.3.2 ff'Ut'lfVffl'l1'J1J'Ul'Jl'lffll'J

Q ~ QI QI.Q Q

3.3.3 ff'Ut'lfV'V'f'Uml'U'Jj1ffl'l1fl'il.
.Q ll!!l .Q I

3.4 ff'Ut'lfVl'Jfl'il'U'Ul~fl~l~U~~tlVll (SME)

3.5 ff'Ut~Vl'Jfl'il 'l'UtJ'J~t'Ylfl''Mufi

Q 91.•. 1 03.5.1 t~'UfllJ'J~'ill••
.Q fJ} 4,

3.5.2 t~'Um'V'fVfll'Jtfl't:l~'J••
+

3.5.3 ~1fftytyl 'l~t~'U
" +... "' .•.3.5.4 fll'JC]fV~~~1t~'U

J'd\li"'lilQ lIJiI .ct J.d~ dQ,dil 0
5.8 'I1'U'VI&llflV 'I1tfl~'Jltl &~ (NPL) 'I11l1tlfl~ tlV~'I1'U'YltlJ'Utll~t~'U'YlflH'lf1'J:::

"
~~~vti'Utrl'Ut1~l 3 t~V'U 1~tl'1i'J11l~vmijtl u~~m'J~fjfl'ti'U

5.9 'Jltl'~'illfltil1i'J'JlltUtlll tJ'J:::flV1J~1tl

I "" ~ 'l .1 ~ ~5.9.1 fI11i'J'Jllt'Utlll~l'U 'UlJ'J:::t'Ylfl'tlJ'U'UV\l~'illfl
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••• I ""

1) ~'U't1~"'V~ (Trial Balance) flV 'ilt1fll'ifll1i'i'UH'WtI'lI (Fee) 'VJm1t1fll'i

"
('i1'l1fh1i'i'i'lltiltl'll'illm~'Wti') uti~ '~~~il••

" +

(1) fll1i'i 'i'lltiltl'll 'illflfll'iVVfl'!·n! ~ffflf1l'l.h ~fi'W U"'~m1"'~1t~'W

(2) fll1i'i'i'lltiltl'lll'Wflnl~'U~flnfl!"'fl't1'iVUflff '~uti fl11i'i'i'lltiltl'll
1.cI 1.c1 0 QI 1 d.

Tele Banking fll1i'i'i'llt'WtI'lI Internet Banking fl11i'i'i'llt'WtJ'lIfll'i't11'U~'i ATM fl11i'i'i'll!'WtI'lI'ilt1

il A TM
I "" 1 i '" ""d '" lIJ9I d(3) fl11i'i'ilH'WtI'lI 'Wfll'i v'Wt~'Wu"'~t'itlmfl'U!~'W!~ 'U1't1!'W't1(Bahtnet)

fll'i iV'Wt~'W~l~fl~'lI (Online) fll'i"l11'i~fllffl1il'i~tJiflfl fll'i~lm~'Wt~V'W (Payroll) fll'i iv'W

t~'W'tJ~l~tJ'i~!'t1ff (Foreign Bills) fll'i!itlm~'Ut~'W~1'l1t~fl~1~~nt1~ (B/C at Counter) fll'i

iv'W!~'W'tJ~l~1i'Wlfl1'i (Interbank Transfer) t~'W~h'W~l~tJ'i~!'t1ff (Travelex Money Transfer)

(4) fll1i'i'i'lltiltl'lll'Wfll'i~~fll'it~'Wti' '~uti fll1!ml~,"im~fll'i (Front••" ., Q.I .q 'jJ '0 .c::I.q 4 I 0

End Fee) fl1'il~fll'i!~'WfJ (Management Fee) fl1'1fl'i~'\1'Wff'W!'lfVflfl'Wm'Ufll'\1'W~(Prepayment

Fee)

(5) fll1i'i'i'll!iltl'll!~fl '~uti !~mY1'W'l.Jflfl'" (Personal Cheques)
"" o'd d '" d •••

Ufl'lH'lftl'i!'lffl !'lffl'lJfl~'lJ1qj t'lfflfl'W .
(6) fll1i'i'i'lltiltl'llv'W ~ '~uti fll1i'i'i'll!iltl'lltJ'i~tiJ'W'ilfl1'\1""fl't1i''rl6

2) 'illflfll'i~~ff'i'i'illfl'\1U1t1~1'W"hufHl'W lmu '~uti
"

(1) 'illflfflt1~l'WH~~fitUct1U"'~fll'i~"'l~ '~uti fll'U~'\1n~~fllmvnJ'W

Q~'lIUflffml1 (fltlff) fi'UiY'Wt~flfl~tflfl'lf'W (ff'lf) f11'Ji''U''l1U~fl1ih~'W'~ 90-91, 'Jlt1'~

fl11i'J'J'lI!iltl'll'illmfl~V~flfl'Wt~'Wt5'~i 'U1i9i (ATM)

(2) 'illflfflt1~l'UffU'Uff'4'U~'Jfi'il '~uti fll1i'J'J'lItiltl'll'illfl ATM u"'~

~lH'\1U 1t1"'~lJ'WflflnJ'W'J1'l1 (KTAM) fi'U,j~'J tm~~ (KTC) U"'~fll'J 1,r'U~fll'i'U~1i't1tJ'J~fi'U

""'" I'lf1~UflflC)fl (AXA)

5.9.2 fl11i'J'J'lI!iltl'll~l'U ~HtJ'J~!'t1ff dj'U'~v'lI'" 'illfl••
1) ~'U't1~"'fl~ (Trial Balance) flV ill ''J('lJl~lJ'U) 'illflfll'JtJ~1'J'J~ '1i'J1'l1

I'll ''J'lJl~lJ'U'illflt5'~'Jlu'''mtJ~tJ'U (Exchange Gain/Loss)

2) 'illflfll'J ~~ff'J'J 'illfl'\1U1t1~1'UfflUfHl'U 1'\1f\i i~uti fll1i'J'J'lI! iltl'll 'illfl

"
fll'J iv'U!~'U~nl..h~mff (iV'U!~'Ut~l-VVfl) u"'~ I'llh'illflfll'Jcj'fV'lJlt11i'U,j~'J~l~tJ'J~! 't1ff (Bank

Note) U"'~fll1i'J'J 'lI!iltI'lI'illflflntJ~1'i'i ~!~'U~'J l~l~tJ'i~! 't1ff
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,
6. 'l.h~ltl'niiitll~119~'~11.J

6.1 'U1I'il.Yi'U1f1l'Hl~~, V1lJVI'j1'Ufl~~H'lfl1'j~ltii'U~1'U'\IV~ff1'\1lmlJ11~~fl1'jtJfi'l1~~l'U

~tJU'U'U111:Ud~Vff1111Hnh 1tJtJi' 'UtJ~~fl1'I tJfi'l1~~l'U~tJu'U'U1111h~111H~hl! m 1'Ut'\l~UH1~

1~""-I ~ ~ ~.l ~ , 1~ 0 ~ "" .1
ff1'\11 11lllJ'j~ffVlYim"'1l1fllJ.:j'\l'UCJ1~'iI~ff~H~ 11H~fl1'j~ltlJ 'U~1'U~'\I'U

6.2 ~~ff'U1'iIlJ1'tJffmm~llt~1l1'UtJ'j~t~'U~trllJ1~V~
OJ



,
cl

1J't1't1 2

fl11 fffl1:l1~Hl fl11 ~ 1l'ihJ "I1'IJ '\IV"I1J1.I'0.ti 'IJ1fl11 fl1 "I1 'ntJtlV'IJ U-cI:::lf ~"I fl11 1.10 ,j~"I1'IJ

~1.1U1J1J1lflh:::w.h"l'fhJm1'IJ1 '\I~Hm:::"1'1'\111'\Jl'\l~fl1 "Il'n'Vi1.llf1'IJm u-cI:::1.1imu crI-c1~1VtJ 1~fffl1:l1

.d.d "Q.I 4lC:llG.l ~ '4 0 ~QI 4 .d "CltoQl

'01fl111Wm11.1'nlfltJ1'\1V"Ifl1J"I1'IJ1'OtJ'n"l'01mVfl"1'11 ~1.IV ~111 U-cI:::"I1'IJ1'OtJV'IJ "1 Clf"l1!;!1'OtJ'O:::

"
1J1lff'IJV~11.1..r1,yV~1"1 "1 lflm;'~1J~V 11.1i'l

, • I • I
~ .:1.:14" Q.I .QQQI 0 Q .cI4d. " .!I

1. U'IJ1flfl'nt)1:lf;]'nlfltJ1'\1V"Ifl1J11i 1flN-clfl11 fl11'\J'IJ"I1'IJU-cI:::'nt)1:lf;]'nlfltJ1'\1V"IV'IJ "1

2. fl111.1i'mi1'\1V"I1i'IJ1fl11'Vi1W'lfV
" ,91 4 91 "" •.• lIJ

3. '\IV\!-cl11JV"I~'IJlfltJ1fl1J1J1.I'O.ti'IJ1fl11fl1 "I t'ntJ

4. lm"l"1'fHV"Iflm'\lV"I1J1.I'O.ti'IJ1fl11flH1'ntJ •
5. m:::1J1'IJ fl111.10,j~"I1'IJ ~1.1u1J1J1mh:::lf 11"1'f:fTJm1'IJ1'\l~U-cI::: "1'1'\11

6. fl111mtJ1JlfitJ1Jfl11UO,j~"I1'IJ'\IV"I'j;hum1'IJ1'\l~tl 2548 - 2549

7. fl111mtJ1JlfitJ1Jfl11UO,j~"I1'IJ'\IV"I"1'1'\11tl 2548 - 2549
QQ.ld.d iJ

8. "I1'IJ1'OtJ'nlfltJ1'\1V"I

Q,~ Q.I 0 Q

1.1 lfil~Nl1m1~11'U'U~1'U

~'I11tJtl'l"1'~11'011V11;ftJ1 l~tl' lflfl1'IJ'lJn (2548) 1~1 M'fl 111.1lf1.l1tJ1 'IJfl11U1:::1iJ'lJN-cI••
flnUo,j'~"I1'IJ ~ "I~ff1tit:y 1'IJfl11U1:::1iJ'lJN-clflV fl111flN-cI"I1'IJ (Outcome) ~ 1~VVfl1J1U~11~V'O:::

1J11.111m tJ1J1fitJ1Jti1J1.I1~1! 1'IJ~n1lf 'IJfl~'IJ 11 N-cI"I1'IJ~ 1~ V Vfl1.l 1"1'11J11m; 11~1ij'IJ N-clff11~ 'O~11.1

_!It 4 •.• A I 0' 4 lIJ' 4 .,; lIJ91••• ~ 0 d lIJ 91 ~ 91 • lIJ
1lJ1lf1.l1tJ lf1V1~QIJ1:::"1'''lfllf1V &1.1lfHmiN1'IJ'n &flflfll1J'lJN-cl"1'111'O &fll1J'lJ1VtJ-cI:::1'n1 &1'\1V"I

_!It ..61 •.. do ~ I ~.,; 91 • 91 •.• lIJ .o!/
1lJ1lf1J1tJ Clf"l 'IJfl111flN-clfl'0111J'lJVtJ1"1tJ"I'n'O:::~V"I'n111J11'O:::~V"I1flV::: &1 (What to Measure) '0"1

" .Q4 d 0 1"G.J 0 cf4 0 1!1!"1 _I':! ""
'0:::fl 'IJlf 11ti fl11'n'il:::'IJ 11J1 'lf1fl U-cI:::fl1lf'IJfllflW crI'n 'O:::'IJ11.11 'If &'IJfl111IJ1 tJ1J1'ntJ1J

•.• lIJ.1 '''' 4'" 4 0
fl11'O:::1flV:::&1'\1'IJV~fl1J'\I'lJ1fl~~"1'1lffl111.1 lf1Vfl1fl'\lV"I~1fl'O lf1Vfl111.1'lf1'IJ1t:y

~1tl'1:lV"Iflfl11 ijU'lJ11U'1.I~"1''IJ1'OU~~1.I..t1 "1 1U'\IV"Ifl11Uii,j~"I1'IJ 1'li'IJ

1) fln1flN-cI'n1"1~1'IJfl111~'IJ (Financial Considerations) 1ij'IJfl111flU1:::ff'nnfll'Vi

N-cIfl11 ~ 1l'U'IJ "I1'\J '\IV"I1p n '011ijfl111.1 "1'11.11H1 If ~viju 1::: ff'nn fll'Vi1J1flU' VtJI oW tJ"I1fl 1'l1'IJ fl11

1flN-cln1 11q''nn fl111flN-cI~V1JU'n'IJfl11-c1HJ'\J lf~VN-cI~V1JU'n'IJ'\IV"Iff'IJ'ni''ViV 11fl1lf'\J 1'IJ~-cl1fl

1ij'\J ~'IJ
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2) fl1'i1~fl1111-n~'VUli~'Utl~\1fl"'l (Customers Satisfaction) trl'Ufl1'i1~fl1111ff1111'ifl

"'tl """" i i""" " .oll ii"'" "1II" " '"' i ''H'itl 'i:::ff'VI1iflWI'Um'i 'H'U'jm'i U1:l:::ffn~fl1111VH'VH)~ 'Hfl'U\1flfl1&~1J1fl'UtlmVW~~ t"lf'U

m 'i1~fl~'i1m'ifl~tl~'Utl~\1flti'1 m'i1~rl1'U m tl~~1:l1~'H~tlm'i 1~~1'U1'Um'i r tl~t~tJ'U'Utl~\1flti'l

Irl'U~'U

ff1'Hi''U'H'd~i'Utfl~tl~ijtl~~:::lrl'Utflt.U~i~i 'Um'i1mtJ'UtVitJ'Ufitl Balanced Scorecard

~'ur1'Ulfl~tl~ij tl~i ~t r1'U111~'ii1'Ui 'Um 'i ltl~ tJ'UlVitJ'U~1:lm'i tla,j~~ 1'U I~ tl1~~1:lm'itla,j~ ~1'U

'Utl~tl~ti'mi'UflTVi'i111i'U'H1:l1tJ'1 ~lllltl~ 1m ~ffr1~f11111ffll'J1:li'Um'i1~~1:li1ii,r1~~1:l1YftJ~

" i" ..!l •.• 'i'"' ..!l I i I " ••• " "" tl~1'U~~l'U'H'U~~Nl"lf'U'Utl~~ C)f~ff1'U'HtY~:::I'U'Um'i1~~1:l'VI1~~1'Um'i1~'U~lflm'i 'i:::fltl'Um'i

lrl'U'H~fl ~~~fitl m'i1~~1:lfhh 'Hitlm'j1~~1:l~tl'Uu'VI'Um'i1:l~VJ'UU~ff1'Hi''U Balanced
••• ", .oll.oll "I llJ"tl'"' i "Scorecard ~:::1~~1:l~1'U~1~'1 'i111m~'i1~fftl'Ufl~fl1111ff11J1'ifl'H'itlfl1111&~l 'itJ'U 'U~l'Um'i

U,j~'Ii'U (Competitive Advantage)
o d ~~ QI e!

Balanced Scorecard 'U1111C)f~m'jfl1'UfJlli'U4 ll~ ~~'U

1) ~lllltl~ i 'Uti'1'Um'i ~tl'Uff'Utl~~tl ~iitl~ 'U 'Hitl~lllltl~'VIHti'l'U m'i 1~'U(Financial

Perspective)

2) ~lllltl~ i 'Uti'l'Um'i~tl'Uff'Utl~~tl\1flti'l(Customer Perspective)

3) ~1l1ltl~i'Uti'1'Um:::'U1'Um'imtJi'Ufi~m'i(Internal Business Process Perspective)

i 91 .4 91 Q.I .c:. ~,..
4) ~lllltl~ 'U~1'Um'il'itJ'U~U1:l:::mn'lWl'U1f111111~'ityl~'U&~(Learning and Growth

Perspective)

'U1:l~.Ig1Jltlvl~ ~ltift (1l'H1"1f'U)(2550) iti'mh1il~flultl~tJ'U1VitJ'U "~1:lfl1'i

o "" "0 tl'"' '"' •.. tl '"' •.. ..!l i" •.. ift11'U'U~1'U'Utl~fltl~VJ'U"~:::~tl~'VI1m'il 'itJ'Ul'VItJ'Ufl'Ufltl~VJ'U'i:::lfl'VIlfttJ1fl'UC)f~"If'H1:lfl'Um'i

Vi~l'it.U1~lfl1~Qtl'i::: ff~ti'U1:l:::'U1tJ'U1tJm'i1:l~VJ'U~l'Hijtl'Uti'U ~1tlth~I,r'U ~tl~lrl'Ufltl~VJ'UliJft

"m1ff1'iUli ~'Hill 'Hij tl'Uti'U IrI 'Ufltl~VJ'UiJft~ffll U'U'Uaft'H~'Ul'Hij tl'Uti'U 'Hi tll rI 'Ufl tl~VJ'UIiJft~'i 1

ff1mli~VJ'Ul'Hijtl'Uti'Utrl'U~'U

'U'inift!l'U 'Hi tltflt.U~ll 1~'i! 1'U~U11111tl~tJ'UlVitJ'U~1:lm'i~11ij 'U~1'U'Utl~fl tl~VJ'U'i111

~1tl~Hl,r'U i'Umw 'Utl~fltl~VJ'U'i111~'i1ff1'iuli~VJ'U~:::i ~ltl~tJ'UtVitJ'Uti'U~"IfU~1:l1ft'H~fl'VIi''Vi6
"ii, "

'Hitl i 'Umw fltl~VJ'U'i111ft'i1ffl'i'HU'i:::tJ:::ff'U ~:::i ~fhm~tJ'i:::'H';h~v~nfttlfltiim~'Ur-hfl1i'U1f11'i
" .

i'UU1tl'i:::tfl'VI 1 tJ U1:l:::TBDC Government Bond Index i'Uffftrl1'UVitvhti'U trl'U~'U

m'i ttl~ tJ'UtVitJ'U~1:lm'i~ltij'U ~1'U'Utl~U~1:l:::fltl~VJ'U~:::~tl~i ~,r1~t 11:l11~tJ1ti'Ut,r'U
I I" ,

" '"' i "i tl'"' '"' "~,, •.. '"' '"' •..•.. I '"'i"'Utlll1:l'VI~:::"If 'Um'it 'itJ'Ut'VItJ'U~:::~tl~t1J'U'Utlll1:lt.U1'U'VItfttJ1fl'U'Utlfl~lfl'U'U"If1~n1:l1'V1"If~ ~

tl
'"' '"' d ••• llJ" , ~" p. •.•••• "I ~l'" ~l ••••.•t 'itJ'Ul'VItJ'Uflt1:ltlfl&ft11 ~:::l1J'U'Utlll1:ltltl'U'H1:l~3 tfttl'U 6 tfttl'U 1 u 'H'itl 3 u l'Hlltl'Ufl'U~
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'1''1 "" ••• ~ '1-1 _I':! "" QI" ••• "" ~1J ')f11tm'IJt)~~ 3 t~t)'U'lJt).:.ImH't'J'\.fl1'U.:IlJtlJ'HJ1H'YIfJ'Ufl'U'lJt)~tl6 t~t)'U'lJt).:It)flflt).:I't'J'U'I1'H

t~'U~'U ...
••••••••• :II •••

1.2 f1q1:l.t)f1lntll'U8.:.18'U ,

;)'j1fl'H,U i'flll1Ufi'1 (2536) '1~flri11fl.:lfl11mhtiqJ'lJt).:Iff1H"'Ut'YIff'1~11 ff1'jff'Ut'YIff

t1J'ifJ'Utffii6'U n 'Ut~'Ut~t)~'IJt).:.I'j~'U'U~'j n 'il ~.:It~'Uff1'U ff1tiqJ '1'Uf11'j'U1'111H1'U1'U~ t)1't.l '1'U

t).:Iflfl 'jil 'il~U'Uff1':iff'Ut'YIfffl~1fH~'U'YIi''l1fJ1fl'j ~ij ti ll.11flff1 '11i' 'U'Ufl11.:1Uf./'Ufl1 'j fl11Jf'l1JU~~fl1'j

9l~ff'U'1'ilff1'11i'1J~1J1'111'j'1'UiI 'il~U'U ~.:Ifhn.:ltf./;rqJ'I1,j'1ti1Jfl111Jffn1Jci1J~6'U'lJt).:I~'j n'il~1j 1J1fl~'U

"
't'JflVi~11Jfl111Jt'il1tyt~1J1~'YI1.:11pn'il";.:1'1'U~1'U'IJ'U1~'lJt).:I6.:1f1m1J~ff1J'ti'U1fn1JiI'il~fJ~l.:1"1 fll'j

t~)J~ 'U'IJt).:I1J11J1tu'j 1fJfll'j 'YI1.:1lp n'il fl111J'11~1fl'l1~1fJ'IJt).:If11'j1J~U~fl1':iU~~fll'j u'Ii.:l.u'U'YI1.:1~'j n'il

~t~1J1J1fl~'U t~t) '11ff11'i~ltij'U .:I1'U'lJt).:It).:Itlm'U'j'jqt,'j1'11)J1fJm1J~'1~11.:1'1~ ;.:1~lt~'U6~Hg.:l~

" "" <I "QI <II '1"'1"'1 "" <I A.d QI QI <Irj1J'j'I11':i6.:1flm'il~~6.:1'l1~'U1fl tl~'YIli~H"1 1 'If 'Ufll'j1J'j'l11'j 6.:1flm t'l16'Y1'il~'j1Jfl1Jffm'Uf11HU

~ 1.:1"1~ 'il~tn~ ~'U'1~Utl ~iI 'il~fJ~ ff1 ti qJ~ 'il~,j 11J1'1;1'1 'Ufl1 'j'ti ~ 'U1fl tl ~'YI1f'IJt).:I~1J1'111'j~flt)
ff1'i ff'Ut'YIff

ff1um1'U fl.'l1. (2538 : 2-3) flri11fl.:l1J'j~ff'YIifll'l1fll'jfi1.:11'U 1~fJ..t1'11J11'I11J1fJfl.:l

fll'jfi1.:11'U~1J'j~'I1~~ '1~f./tl.:l1'U~'j1~1~11jf'lWfll'l1 ~1Jti1n1Jfll'j '1;I'YIi''l1fJ1m'1'U~1'Ufll'j1~'U fl'U

_I <I QI~ _I """" <!l~":'~ "'1""".1'1" QI'1~t.JlJmW u~~nm ~.:I'U'UlJ'j~ff'YIlifll'l1'il.:ll1J'Uff.:lC)f.:lff11J1'jtlff':i1.:1'I1lfl~'IJ'U ~ Utl~ff1l.11'jtl1~ ~I

1~fJ'1'U'YI1.:11J~u~'il~1~1J'j~ff'YIi fll'l1 'ill flil 'il~fJ,j11'Ii'1m ~1J1'Uf11'j '11~6f./tl~i'i~~ 66fll.l1 1~fJ1~

''1 ' ~ ••• '_I QI QI ~ _I "" "" <!l '1~'1'6fJH ~t)fJ1.:1'11'U.:.I'I1'jt)'I1~lfJt)fJ1.:1lJ'j~flt)1Jfl'U~.:I'U'UlJ'j~ff'YIlifll'l1'il.:lff1)J1':itl1Jt).:I ~l 'UU.:I~1J

"~1.:1 "1 ~.:Ii1
1) 1J'j~ff'YIifll'l1'1'U1d~)J'lJt).:Iti1'1;1~lfJ 'I1~t)~'U't'J'Ufll'j~i'i~ (Input) 1'lf'U fll'j'1;1

" ..
'YIi''l1fJ1m'';.:I1~'Ufl'U 1ff~ t'YIfll'Ultlv .yj1j6dt)~l.:11J'j~'I1~~~)Jti1u~~ln~fll'j~qJtfffJ'\.j't)fJVi~~ .

2) 1J'j~ ff'YIi fll'l1 '1'Uu4~1J'lJt).:Ifl'j~1J1'Uf11'j1J1'I11'j (Process) 1'If'U f11'jfi H 1'UVi

" '1" d '1" "".d • "" •••\Ifl~t).:I ~1J1~'jJ1'U 'j1~1'j1 U~~ 'lf1'YIfl'Ufl'YIff~~1flff1J1fJfl111~1J'I1'j6 .
3) 1J'j~ff'YIifll'l1'1'Uu4~1J'lJt).:I~~n'l11f (Output) 1'lf'U fl1':ifiH1'UVi1jfJWfll'l11n~

1J'j~lfJ'If,r~6ff.:lfl1J 1n~~~fhh ";'Utdtl1 ~1J~U~.:I1'Umi~ff1i1fl~~~t)f11'jfi1.:11'U Utl~1J1f11'j

~.d<!l '1 "t1J'U'YI'l1.:1'l16'il'IJt).:I~flfl1

2. fl11tJ11Jfll"tl.:Jfi'Ultll1'VflW,,~

~'j .1J'j~ff1'j '1~'ji'~,r 1'jf1tl (2549) m'j1Jfll'j~~~fll'j1J1J'il.li'U 1fl1'jflffm '1'YIfJflri11fl.:l•••
"

fffll'l1f11'j u'li .:I.u'U'1'Uf11'j'1'"'1J1f11'j";.:1'il1flli'U1fl1'j 'l11W'lf6'1'YIfJli'U1fl1'j ~H1J'j ~t'YIff li 'U1fl1'j U't).:I
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" .
1l1ti ~111";~n~1J1f.in 'ilf11~H~'UViitil 'litYm,j''Uf11'H~'U(Non-Bank) l;' 1M'1J1I'iI.1I'U1f11~nffm hw
o <!I <!I
ml1'U~~~fJ'U f1~

1) Brand

2) 1I~~~'U1f1~'j~fJ~fJ111'UU4'11~~f11111t~fJ~1~f.Jt\l'n1~f11111l~fJ~~1'Utfl'j~~~~~~

~U'"itil M'm~'t11J~tlm'ji'm,:l1m'H~1Jl~u"'~fJwfl1W . "
3) f11'jtY~1~'j1n!1'Ul 'Utl'U1f1~l~fJf11'j"'~1'J'U tntl 1M'i~fJwfl1w,,;~ 1'U~1t.l1JfI"'ln~

u"'~'j~1J1Jt't1f11'Ul",v 111;n~'iI~U11111~1J~111'j'n'Ul'U1I'U1f11~mffmi't1f.J\f'U~'j.th~tY1'j i~'ji'~,r1'jn'"•
, , 9J Ell .Q I 4.:t 11I:I .Q ~ ~ Q Q

n",1111 ~tl~t1J'\..If11'j1J'j111'j~1'UtlfJ1~lItltl1'lfW tm~lI 'iI'jfJ1I'j 'jllC)f~t1J'U11'j'j 1I1fl1J1"''t1H1Pn 'ilU'"~

t~'Ufl1111i11't11fJ1'Uf11'j1J~111'j~1'U 1'Ufl11~~'j~1J1J1I'U1f11'jW1W'lf6iif11'ju';~,j'U n'U~~W~tllln1J

m'jtY1'U~tl 8 11..humll~'t111tY1tY~{'IItl~1I'U1f11'jl'UmHhtij'U~'jn'il1l\J1f11'j~f1 1l1li

,," 11
~'t111tY1tY~'j";~8 t1'j~ntl1J~1fJ

1) t1i'1J1f1HtY~1~m'jtlfi,j'~f11'j t~'Uf11'j'j111tJ'U6~1'U~1'Uttlf1tY1'j'j~1J1J,j'ty;1'il1f1

t~1J~m~ 'il1fJtld~111tY1'1111M'1I1tld~t~fJ1fi'\..lfitl ff1t! f1~1'\..11my ff1'U1J't11J1't1'11tl~tY1'1111'U'li1~
" "

11~~'il1nuitl 'iI~t~'Ut~fJ~~~lM'1J~m'jm'j'lllv nht!'U

2) t1i'1J1m ~tY~1~tY1fJ~1'Utfl'j~~..
QI Q .QI lCt

3) W\lil'U1m'j~m'il t'ntlt'nllfl111'j'jllt'UfJlI

4) ";9iI'U1'j~1J1J1J~111'jfI1111ffll";'U tin1J~f11l1
"

5) ";\lil'U11m~tY~1~n'UJ1'U'j~1J1Jt't1f11'U1"'VtY1'jtY'Ut't1tY..
.Q .Q 9J dl.Q

6) f11'j1J'j111'jt'lf~'II~1q!'"tw~tWlIF'm~~1JU't1'U

7) ";9iI'U1'j~1J1J1J~111'jU"'~~~1111JfI"'lm
QI .Q .Q .Q tI

8) 'n\lil'U1~'jf1'i1~t"'f1't1'j~'UfltY
"

1J't1tY11.1'II~~11.1'j Uf1'jll ~'t111tY1tY~{";~8 1I'U1f11'jf1fff1'j i 't1V ~1t~'U~~ ~iif11'jtli' 1J
" .

1m ~tY~l~f1i'~l11qj t~tl 1M'f1n~htij'Um'j~11J~'t111tY1tY~{t1'j~tY1Jfl1111ff1t~'iI

ff111i' 1J1J1I'iI.1I'U1m'j f11~i 't1fJi~ii f11'j1.1i' 1J~1t'Ii'Ut~ fJ1n1J1J1I'iI.1I'U1f1U f1ffm i't1fJ
d d , , • Q.I .Q tI'::' ,I ~, "_1

t'n'j 1~t"'~t11'U11 tlu 'II~'II'U'IItH 11'U1m'jW 1W'lftlt'n1J'II'U1I1n'il1n't1~f1q 11FjIJ 'j ~n~1Jnu 11'U1f1U

'n1w'lf6~1fJn'Ul~~ f1~1JtYm,j''\..If11'jt~'Ug'Uu'''~f1~lI~ilil 'litYm,j''Um'jt~'\..I (Non-Bank) ~~t~'U

N'"'il1nf11'jtli'1J1m ~tY~HtYm,j''Uf11~t~'U~l1JUN'U";\lil'UU~1J1JtYm,j''Uf11'jt~'U t;4~~~1JtY'U~~
~ ••• ,...; 1.1"; "', Q 0 GJ ~, , ••• ".!. .1

fl11~m'jfl1U"'~m'jt~'U'II~~ ~"'n't1t "'fJ'U~t1~fJH'j1~t'j1 't11~l1tlU'II~'II~~1I'U1f11'j'n1W'WtW1J'II'U
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~ 'P _ I"" .,; .r 'P .,; d ,.r ~ '" 'I ",.,;, 'I 'JI ""
'YWi'll'\.JlJ1lJ1W 'YllJ1fl'U'\.JUn::tl1'\.JfJWtlTt'fYlU'U.:!UflH'U'\.J '\.JVfl~lfl'\.J '\.JU'YltHI'\.Jt '\.JV~~'YlflVnitfl~

tI I II,

1flq~l1;MmJfJwtll'w (NPL) fiiJ.:!'liff11Jl1flUn'i 'U' M'qri1.:!~'\.J(l.:!il~~,j'\.Jil fll'ifht'u'\.J ~1n~Vi
1 tI ~ QI d .1 0"" cI Q,.I Q.lClI 0 ~

~.:!lJlflUn::~V.:!tN"Jj'~flUfl11lJtfftl.:!lJ1fl'U'\.J 'Yl1tl11i'\.J1fl11lJfl11lJ1::lJ"1~ 1.:!t'\.Jf111~lt'\.J'\.N1'\.JUn::

t~tJ'\.Jf~ ~::m:: ~ltlfl11lJt~tI.:!' M'lJ1fl~tt~t'Yh~ ~zvh '11~tJ1i'\.J1fll1 tnVUl'Jflu M.:!iil15flfll1411tU'\.J
, ~

~1 n~Vifl ~ltlfl~.:!fi'\.J fiv 1li~.:!t.J'\.J fll1 ff!H11tl 'l~lfl~vmiitJtrJ'\.J l15 fl ~.:!t.J '\.J'Utl1tlU~fll1 ~

fl~lJ~flf(111tlVVtI UnZfl~lJ~flf(l 8ME lJ1fl~'\.J ~.:!J W\4Vfl11lJvd1 v~'Yi1lJflnHfl1::Ufffll1

ttJ~tI'\.JutJn.:! unZfll1 u,j.:!,j'\.J~'Yl1fl11lJ~'\.Jm .:!trJ'\.Jti1~U 1i'\.J1fll1;.:! iltJi'U~1' '\.J'Y.)flI1'\.JVVH
, ~

~vti1v.:! ";.:!11w'Ylfll'\.J lnti 11'\.JfJWm ••••fll1'M'uifll1 11'\.Jfll1'\.htff'\.JvN~~fiwen'l1li 11'\.Jfll1

il'JJ '\.J11 tJu 'U'Ufl11 'U~l111 fl11lJ t~tI.:! ~..; '\.Jff,j'tI 11'\.J fll1 t~lJ fffltlm ••••wu fl.:!1'\.J 11U fll1 ff! H
~ I QI lC\ ~ ~ ~ QJ Q.I tlQ.I JJ Q.I 0 ~ .s

tm v 'U1tl••••'\.J1ilJ~ 1 'Yl1.:!fllnll Unz ~IlU fll1 ff";j1.:!fl11lJ fflJW'\.J1ifl'U~ flfll V'\.J~ZU 11J1Illf.:!fl11lJ••••.:!
JI II , ••

WV,~ fl11lJNfli'\.J UnZfl11lJfifl~~V1i'\.J1fll'.i ";.:!il t"'Vfll'.iff!1.:!11t1ilfiiJ.:!fj'\.J''\.JV'\.J1fl~ 'Ufll1••
tJr'U~1~.:!m'11 tllJ~.1iU1fll1fl~.:! i 'Yltl;.:!iliifll1tJi''U 1m .:!fffHv.:!flmt~V' M'fll'.itJ~,j~.:!l'\.J'UV.:!

"'A 1 "" "" d,..r1i'\.J1fll1lJ lJ 1Zff'Yl1im ••••tI.:!'UU

" .I..i'''' u 1lI3. "8\fOI1J8.:J,tUlnlnn1J1J1I9.IiUltll1fl1.:J tYlU

3.1 'l.h::1iitl1Uuihl1,n

i!'lt "" "OJ ~.r ..\OJ"; '"
tllJ~.1iU1fll1fl~.:! 'YltJtlJ'\.J1i'\.J1tl11••••1W"Jj'tJ~~~.:!'U'\.JtlJV1'\.J'Yl14 lJ'\.J1fllJ 2509

1 ell 914 I i 0 QI ~ Q Q' 0 QI

fltJ t')l'')l'V11 li'\.J1fl1'.ifll.:! 'YlO ~lfl~ C)j'.:!tfltl~lflfllHnUfl~fll"J"JZl11H1i'\.J1fl1'.ilJWcr1n ~lfl~

unz li'\.J1fll'.)tfl'l:J~1 ~lfi" 1"tJiimz'Yl11.:!fll'.)fl5.:!trJ'\.J~ilv~'\.J'l1qj unz ilutJ1ffm ••••trJ'\.JU~...r'Yl

lJl11"Jj''\.J ~lfi" trlV1'\.J~ 24 iiU1fllJ 2537 ';;~v'h "li'\.J1fll1fl~.:!i'Yltl ~lfi~ (lJl11"Jj'U)". ~
'Ylztiitl'\.Jtn'UVi tllJ~. 335 .fl1t1l15.:!li'\.J1fl1'.iillVU'Ylr ••••rJff'\.Junzl1ilff'\.J'UVU'\.J1fl11 3 uM.:!

iluri li'\.J1fl11fftl1lJ ~lfi~ 1iU1fll1fl~ .:!tVl••••dJ ••••1W"Jj'Vfll"J~lfi~ (lJl11"Jj''\.J)unZliU1fll"JlJl11'\.Jm

~lfi" (lJl11"Jj''\.J)

tllJ ~ .1i'\.J1fll1 fl~.:!1 'Yltlili''Uv'4~l~' M'tJ1ZflV'Ufll1li'\.J 1f11"J••••1Ql"Jj'V~llJ~ 11
fi1l1'\.J" i 11.'\.J••••1Z11"Jj',j~tY~fll'.)li'\.J 1fl11 ••••1W"Jj'rJunztJ'.)zfllff~t~tl1.,1V.:! ~.:!vvfll ~ tl1iU1fll"J UM.:!

tJ'.)ztVlffi 'Yltl mz'Yl '.)1.:!fll'.)fl5.:! unz m.i 1t1.:!1'\.J~t~tl1.,1V.:! 1" tI~ '.)n~'Uv-:j1iu 1fl11 ff1lJ 11 fl ~lU '\.Jfl

il 2 tJ1Zttl'Yl fiv

"".,;0 ..6 i'JI .f "" ~ i'JI' '1'J1 "" ""..\1) ~1fl~'Yl'\.J1lJ1C)j'.:!11tl~"vmUtlunZt.:!Uu'\.JNn ~Uflfll"J ni'U1fll1ffUt"Jj'V unz
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'" di 0 di "l1'd"l''l' .1 "11" "l'J/' ""2) 1pmIGJt.:.l'U11J1GJt.:.l7ltJt'flVl t1J ~~tlfU1W t'flun 7ltJ t~~lnfll1l771Jt'UtJ1J ua:

7ltJ,~g'U '1 t,f'U tJ~m7~7ti~ri1'U\Jflfla (Personal Banking) tJ~m7~7ti~~1'Utl~177~ tJ~m7
oJ

Vll.:.ln 17t~'U~ l'U nl7 ri.:.lff'U~l! .u'lUa: n 17ri.:.lff'U~1tl tln tJ~n l7tJ ~1117n tl.:.l'r.!'Uff17 tl.:.l!~tJ.:.I;1'V'l

'" 'J/ ••.• '" '" 'J/.,j !'II 'J/
tJ7mHll'UtJ~7!m~~ ua:tJ7m7~1'Utl'U '1 !1J'U~'U

Q A d'l" I ~ "I'" 'l!ll.Q.4. Q 0'tJ7nl7'V'l'U!lWUtl.:.lll'Ulfl17V1 11un~nfll t~un nl7 11ff'U!~tl!'V'ltlnl7'V'llW~tJ

ua:ff'Ut~tlt'~tlm7tJnflfl m7 hftJ~m7!mhn tJ~m7~1'Um7'1f17:t~'U m7,rn'lf17:~ty;1 ua:

n17iitJfU~tJt~'U~l1Jt;1flua:..r n ~ty;1'l 'UfffJat~'U tJlVl 1~ tJ'llf tJ~n 17~n~l ~h'UfflU n.:.ll'U'l11qj
OQl tI<Clto ,

ffl'Uml'Ut'U~ ~'UtJ~7n~ ua:ffl'Ul'r.!nU11.:.1

3.2 ~i,uh,rflnull'1qJ 1h~flt)tJ~'JrJ
oJ •

tllfll7'Ul'UlmUtl ~.:.Itldm'Ui135 ()'U'U~"'1J1V1U'U1.:.1flatl.:.lt~tJmUtlt'U~19t1'Ul
oJ •

~ QI , 4 .Q

n1.:.1tVl'V'l1J11l'Um10110 ua:tllfll7~"'1J1V1 ~.:.Itl~m'UVI10 ()'U'U~"'1J1V1U'U1.:.1flatl.:.lt~tJt'U~

1 ...."
flatl.:.lt~tJ n1.:.1tVl'V'l1J11l'Um10110 Vl7ff'V'lVl02-255-2222

4. Ifl1~a'~1~tl~fln1"tH1J)J~.!i'Ulfll1n1~'f1tl

4.1 lflHfffl.:.ltl.:.lflm'Utl.:.ltJ1J~.1l'Ulfll7n1.:.1'VltJ'l'UtI 2548 UV.:.It1'J'U14 ffltJ.:.Il'U 'l'U

U~a: ffltJ.:.Il'UUV.:.ItltlfU1'J'Umi1J ihtJ11 itlfflU n.:.ll'Uua:~'U6~lmh~tJ 1m .:.IfffHtl.:.lfl m'Utl.:.l
oJ oJ

1iUlfll111~ 14 f;l'lt1~lU ij~~i1
..• ,

1) ffltJ.:.Il'Utmtl'UltJ'Um11a1.:.1
..• , '"

2) ffltJ.:.Il'U!fl7tl'UltJtJ1Jfl1fl

'"3) ffltJ.:.Il'U~7n~'U'Ul~nal.:.l

4) ffltJ.:.Il'U~7ti~'U'Ul~'l11qj

5) ffltJ.:.Il'U~7ti~fl1fl!!
.:, ",.,j

6) ffltJ.:.Il'Una'Umtl.:.lff'Ut~tl
.Q Q Q.I 0'

7) ffltJ.:.Il'UtJ711l7~m~flwcnua:m7~al~.
'" ""8) ffltJ.:.Il'UtJ711l7fl1l1JtfftJ.:.I
Q Q QI tI

9) ffltJ.:.Il'UtJ71117ff'UVl7'V'ltJ

10) ffltJ.:.Il'UtJ~11nm7t~'U

11) ffltJ.:.Il'UffUtJff'4'U~7ti~

.•.. "12) ffltJ.:.Il'UVl7'V'ltJlm\Jflflaua:tl.:.lflm

13) ffltJ.:.Il'U'UltJ1Jlmm:ihntJ
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14) dlUfl~n\lfffJ1JfI1fJ''U

1~fJfll7tl11J 1flHff~HfJ.:!flmhnj 1flHff~1.:!fflfJ.:!1'Uff'U1~fJ1j 6 fflfJ.:!l'UflfJ

"" .1) fflfJ.:!1'U1mfJ'UlfJ'Um'\11:11.:!

"'" .•.2) fflfJ.:!1'U1fl'ifJ'UlfJfllJfI1fl••.•.
3) fflfJ.:!1'U17fl\l'U'Ul~flm.:!

4) fflfJ.:!1'U17fl\l'U'Ul~ 'my......
5) fflfJ.:!1'U17fl\lfl1mJ

.;, Q 4
6) fflfJ.:!1'Ufl1:1'UmfJ.:!ff'U1~fJ

OJ

''Ul~fJ'UmfltllfllJ 2548 1i'Ulfll7 i~~11U'Ufll7tl11J 1m .:!ff~1.:jfJ.:jflm6flfl1.:! l~fJij

1~tJ 1.17::ff .:!fl',r f117tlaU~.:! l'U 'UfJ.:!1i'Ulfl17 ij 1.17::ff'tli flll'l ~.:!~'U 1 ~fJijfll7 ~~i.:jtT'U 6.:!l'U ~1'U

ffU 1Jff~'U ff'U1~fJ 'UfJ.:!dlUfl.:!l'U1'U~ (Hub) 'tl~1:1fJ.:j~dlUfl.:jl'U1'U~'U 'U'tl'li~ 1vjfJ' ,rijfl1llJff::~1fl
OJ •

U1:1g: mi fJ.:!~l''Ufln 1.1au~.:! 1'UU1:1::ff~ N71V i~ fllHi.:! tJ'U6.:!1'U~ l'U ffU1Jff~ 'Uff'U l;ffJ 'UfJ.:!
OJ

dluml'U1'U~ (Hub) ij1~f:ltl7~ff.:!fl ~.:!u•
1) tl7::'\1ii~'tl1l'lfJlmcb.:!'\11l1V.:jl'U17fi\l~1.:j ., ff11Jl7f:l '~i1lJti'U'~

2) ijm:: 1J1'Uf117tl aU~.:!l'U ffU 1Jff~'U ff'U1~fJ~li~J'UlJl~7 J l'U1~V1ti'U ..t1tl7::1 'tlfY U1:1::

1fJ'Uf117fl11J fJlJfl1llJ1 ~fJ.:!~l'U1.1a U~ f117i il6fl'tll.:! '\1it.:!

3) 1:1~fI17::.:!1'Ufft!1Jff~ 'Uff'U1~fJ'UfJ.:!ffl'Ul' ,rij n1:11, 'Uf117Uff1.:!'\1l~fl~lU1:1::1J~fll7

~fl~l '~lJlfl~'U

dl'\111Jffl'Ul '~ijfll7tl11J1tlgfJ'U 1J'tl1Jl'tl'UfJ.:!ffl'Ul' ,rVil'\1 U'l~' 'Uf117'U1V~i;~fiQ.l en
•••••••.• '1 ••• .1 <li ~ "J1I' .,. .ol 0

U1:1::1J7f117'UfJ.:j1i'Ulfl17 U1:1::1JHI'tl !'U1mfJlJlfl'U'U 1l'lflll'llJ71V! i'lfll1i nlJ1'UVlJU1:1::1l'lfJfJl'U 1V

fl1llJff::~1fl ,,r~fl~1l'Jfltl7::1fI'V1 1m .:!ff~1.:!fJ.:!flm'UfJ.:!1i'Ulfll7iJ 2548 U1:1::~fJl'dtHt).:!iJ 2549
• OJ

tlnflg~llJfI1l'l.yj 2.1 ~.:!u
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4.21m·HY~HtHtlnnJtHthUfHltH~~ ff1trn,:ntH~~ (Regional Office)
JJ

ffl,jn.n'U1~~tldhJtY~ti" ~~U .••• 0
ffltJ~l'U: ffltJ~l'U ~111'V11i'U1fl1'.im'H'U".

• , Q 0

ntJl1: ntJl1 ~111'V11i'U1fl1'.im'H'U"
JJ

ff1,jn~1'U1~~ij1~Q1.h::ff~fl' 'Um'.ifi11U'U~1'U ~~U
1) 1J;'Hl'.i Uft:: ff,j 1Jff'4 'Unl'.i 1Jfi,j~~1'U~tl~ ff1~ 1 ff1~ l~tltJUft:: ~"1J; m'.i

Uftm1J~tJ'U1~'U''UtY~ti" , If fftl"f1t\'t:I~ti1J'UltJ1J1tJuft::nft~'VIti~t:I~1i'U1fl1'.i

2) 1J;'Hl'.i ~"nl'.i 'HU 1tJ~1'Uff,j1J ff'4 'Uff'Ul~tl9iH'1' lffi 11U'U ~1'Uff,j1J ff'4 'U

'HU 1tJ~1'Uih'U1tJff'U1~tl t:I~1~ihJ'.i::ff'VIi f11'Vi

3) 1J~'H1'.i~"f)l'.i 'VIi''Vi6ff'U'.itlf)l'.i ~ltJ' 'Uff1'U~1~tJ1-n'tl~ti1Jm'.i~1tJUft::nn tlUft

i' nl:l1'V1i''Vi6ff'U~tld' 'Ufl1111i'1JN"'lft:l1J

4) ff,j1Jff'4'Uf)l'.i'H11~'UN1n~1'U~1'U~ft1" m'.iti1'U1tJff'U1~t:IUft::1pm'.il1g'U
.c:Sd jJ Q.I ~

'1 'VImtJ1~tl~n1J1i'.in~~t:I~1i'U1fl1'.i

4.2.1 1fI'.i~fff1~t:I~ti'm~t:I~ff1,jm1'U1~~ iJ 2548

1rJ'U1fI '.i~ff! l~t:I~flf1'.i tltl'U ~ ~::ij f11'.i1Jfi,j~~1'U11Ju1J1J''H1J'.i::'H11~

ff1,jm1'U1~~Uft::ff1~1 lf1'.i~ff!1~~t:I~ff1,jf1~1'U1~~U,j~lrJ'U2 ff1'U~1'U fitl ~1'Uti1'U1tJff'U1~t:I
JJ

Uft::ff,j1Jff'4'U1~'UNlf1~l'U~"~l11Uft::1J'.i::tij'U~m~~U
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~~'IJ~f11'i

uClfHtI~mJl~'tJ

,:n'tJfll'tJ 1r.Jff'tJl~6UCI~fft!'IJff'4'tJl~'tJ~hfl ihn! 1~..
'I 'JI 0 .Id! 0 '" "' ••• '" "' •••• 11 "'11) ll1flllJ'ifllll U1J~'tJl 'VHn'iWlff'tJl~61pm)UCI~ff'tJl~6fJlJ .flfl'IJ'i .flfl

• JI •

2) 'i1'IJ'i111th"6ff'tJ1;f6 ,j'tJ nfl"6t1i''IJ'lJ~ -:Jl1U "66'41J~~11ij'tJfl~ l-n6 "rflW~

'lJflflCl~ ~l'i W1~ 111'i ~~'IJfl 1'tJ1~6'41J~~ 1~i''IJ 1I6'IJ11111r.J

3) 1.h~ffl'tJ-:Jl'tJ n'IJ ffl" 11'tJf1l'i~fl~111f1l'i'IJ~111H 1'tJ UCI~tlUCltlflti'lff'tJl~f1 UCI~l~'tJ

~lfl"6-:Jffl"1
I Q,I Q,I 0 rI 0 ~ Q

4) 'i 111fl'IJffl" 1~~ V11UN'tJf1l 'i ~ C11~UC1~flCI~V11if1l'i ~ 11'tJ'tJ~ 'i fl ~

5) fffl-:Jfl1111ff'1Ii'tJi'n'IJl1U1r.J-:J1'tJ'i1~f1l'i UCI~i'!1ffl11n~ UCI~tlflti'lnr.J~hflty

6) ~~ ~111fl1'i t1il,j~-:J 1'tJ1 'tJ'i ~'IJ'lJfl611~11~ 67(IT)" 6-:JiY'tJl~6" 6-:Jffl" 11 '11'1~ 'tJ
II II. II

iI 'il~,j'tJ 1'lf'tJ 'i~ 'IJ'IJf11'i~~~l1Jf1l'j 'l11'i~l1U"f1-:J\1fl11Ufhhff'qjtlJlt1i' 'IJtI~ -:J1m-:Jfffl-:Jl1U ('j ~'IJ'IJ
.d ~ OQd, ~,

WISE) 'i ~'IJ'lJfltl1111lr.JVlUff~-:JfI-:Jffm'tJ~ f1l'i fill 'tJ'tJfl~" 6-:J\1fl11'tJU;lCI~ 'j lr.J ('i ~ 'IJ'IJLegal)

7) t1il,j~l1t! 1~~'tJ 1~~111~ 1~i''IJ1I6'IJ111J1r.J
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••• 1.1 1lQ Q ild~l'U~~WI11JUf1:1:t1J'UNf11J't1'U1't1

1) f111JfJ1JtlUIIUll~~fl1l11Jtll11.1~,j~ ~1'U'UtH ff1'U1
oJ

2) 1I11'i1WtJ1Jff1'U1

3) fffl')nUll~111J111J~V1Jll~1'Utll1 1I111~.•.

4) ~ fl1l11JUll~ 1.11~tiJ'UNlltll1 1.1~,j~~ 1'U'UV~ ff1'U1Ull~1.11~tiJ'UfJf,\UlWI1Ji tll1 (QA)

5) t1~,j~~1'U~1'U~V2JllUll~11tJ~1'U'..ffi1J't1tl1tJ~1'U~t~tJ1~V~

6) t1~,j~tll1~1'Utll'.i'Vnrm1'U ~1JtI'.i:1J1Wff1'.i1J'.i'.iW

7) t1~,j~'t1~1~~'U'~1I11J~'~i'1J1JV1J't11J1tJ

4.2.2 1f1'.i~fff1~v~fi'm'Uv~~h,rm1'Ut'UlIiI 2549

ttl'U1f1':i~fff l~V~fi'fl'.i~iitll'.itl~,j~~l'U' 'U~t1U1J1Jim.i'J ~'t11H~h,rfl~1'U
.ell QI~ fI 9J QI .c:to4 OQl OQl

t'UlIUll: ff1'U1 1Jtl1'.i'iI~lI~tJ'UtJ~1'U~1'Uff'U1Jff'4'Uff'Ut')fV'UV~ff1'Ufl~1'Ut'U1I (Hub) 'Jflff1'Ufl~l'U

t'U~ 1f1'.i~fffH'UV~d1,rfl~1'Ut'UlIUtl~ttl'U 3 ri1'U~1'U flV ~1'Uii1'U1tJff1Jt~mtll~tll'.i~1l1fl ~1'U
JJ

~fl1l11JUll:1Ji't11'.i~1'UflQ't11J1tJUf1:~l'U~fl~l1JUll:t1'.i~tiJ1JNll ~~ij

~~1Jitll1

ullmtl~tJ'Ut~'U

oJ 1 ~ " 0 01 ~IfI1~'t12.3 fI'.i~ff11~V~f1m'UV~ff1'Um1'Ut'U~1J 2549
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o ••••• .,. !II d
~1'\.HJ1\.11tJn''W'lfOUCI:::f11'i~H'l1~1.1'11\.IlV1

1) hl'flltJ~m~11 u\.I:::\11 f11'iVi~l'iWlff\.lt~Oll'in~ UCI:::ff\.lt~otJtJlfifl1Jnml
~!II •••••••• 1 .... 0' ••• 11

2) tU\.l~~m'iW 1n'\.It'lfO ~tJn'1.Ifi1'tlW ~n~f11'i'Uo~~fl'I'l1

3) 'I11tn'\.IOff\.lt~O~OflW:::1JflflCl~lm:::~mil\.1 l~O'4,j~~ '~i' 1J1.I01J'H1J1tJ

4) tJ 'i:::n'1\.1~1\.1n1J n'1'U1, \.If11'i~~~ 11.1f11'i1J~'H1Hl\.1 ~nfllff'W~O'UO~n'l'U 1
I QI GI 0 d'

5) 'i 11.1n1Jn'1'U1~~ V11UN\.If11'i~ CIl~UCI:::nClQVl1if11'i'UltJ
, .,

6) 'i11.1n1Jn'1'Ult~tJ1.It~tJ\.I~ nfl n;~'i 1[IttilU CI:::'i 1tJ'mj

7) tJ ntl~'H'll' l~g\.l '~m1.l~ '~i'1J1.I01J'H1.IltJ

.
Q <=:to .cI jJ.ct.

~l\.1~~~11.1UCI:::1J'i'Hl'i~1\.1nQ'H1J1tJ 1.1'11\.1lV1
~ .. ~

1) ,)ltij\.lf11'i~~~11.1Un"'U'Hij.yj'1.itio 'l1'tn~'iltJ'~ (NPL) tJi'1J lm~n'fl~'Hij'iltJ~OtJ
." .,

UCI:::'W~l'iWltn'\.I 0' l1',)ltij\.lfl~n1J~n'Hij.yj 11.im~tJi'1JtJl ~'Hij'~

2) tJ ntl~~l\.1 ~t~tJ1,1o~n1Jf11'i,)ltij\.l fl~ Vi~l'iW lfl~UCI:::nQ 'H1.IltJ. , .,
3) ff~f11'itf)tJ1n1Jf11'itJi'1JtJl ~tlf;\J;f~n'H ij~11.1fl1'W~ln'tl1., .,
4) t'i~i' ~i1'i:::'Hij~11.1fllVi~ln'tl1'Hi O~11.1,1o~nCl~UCI:::tJ'i:::\.I01.l'Hij

5) tJntl~'H'll' l~g\.l '~~11.1~ '~i'1J1.I01J'H1.IltJ

Q _I Q lid iJ cI
~1\.1~~~11.1UCI:::1.J'i:::t1.l\.lNCI1.1'11\.11V1

1) fl11J fJ1.I~UCItm::: ~ ~m1.l f11'i tJ ijtl~~ 1\.1'UO~n'1'U1..,.
2) ~'i1~mtJ1.In'1'Ul

3) ffn'tllUCI:::'i11J'i 11.1,101.lCl~1\.1f11HlCll~••
4) ~~~ 11.1UCI:::tJ 'i :::tij\.lNCln l'i tJ ntl~~l\.1 'UO~n'1'UlUCI:::tJ 'i :::tij\.lNClfJWfi 1~1J ~ nl'i

(QA)

5) tJntl~~l\.1~l\.1~O\lClUCI:::'iltJ~l\.1' l1'n1J'Htl1tJ~l\.1~t~tJ1,10~

6) tJntl~~l\.1n1'i'rnrn~l\.1 ~1JtJ'i:::1J1W n'l'i1J'i'iW

7) tJntl~'H'll' l~g\.l '~~11.1~ i~i'1J1.I01J'H1J1tJ
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"
4.3 lf1HtYfvJ6~flm'\ltHltY1'\11 tY1'\11(Branch) U~-n::tY1'\11tld''Wff~ti~~~U

tYlfNl'W.
f)~1l

thUf)~l'Wt'\l~

.
"" 0tYlfNl'W ~lll'YI1i'Wlf1l'Hll11'W~.

, ,4' .:s. 0
f)~lltmtl'\llfJ ~lll'YI1i'Wlf11'if)111'W".

"" 0~11J'YI1i'W1f11'if)111'W"

"
1~fJij1~QtI'i::tY~fl''Wf)1'i')ltii'W~1'W ~~U

1) ,)1tii'W 11'ifl~' ,rtrJ'WitI~lll'W lfJ'1.J1fJ'\Itl~1i'Wlf11m-n::tJ~111'iff'W'YIi'VUi''\ItlU'Wlf11'i

'l,rtfl"tI'i:: ff'YIntll'rl tJ~t'f"
2) 1rJ'W'I1tl~'YIH'lu f)1'i 'l,r tJ~f)1'il1'im 'ill'YIHf)1'i 1~'WU-n::Hii~ftW cn't'Jf)tI'.i::tfl'YI'\ltl~......•.. 'l 4 4 '3J l' 4'" i3J

1iU lf11'i U-n::tJ'i'J:I'YI'Wtfl'itl l'rltl~tltJtY'Wtl~~tlfl111l~tN f)1'i '\Itl~~f)tl1 ~-ntl" ~'Wt'rltll'rlll'i 1fJ "

U-n::tY1'WU,j~~-nl" 'l ,r1i'W1f11'i

3) Vf~l'iW liY'Wt~tl~tllflfltJ nflfl 'l 'W1~t~'W~1i'Wlf11'i nl11U" nlli~~~~lllU~i '\I

" " "~ "" tI •.. tI "" 4 3JlJqJ11111'WU-n::'itJ 1~11'WttJtl~~'W

4.3.1 lm~tYfl~tl~flm'\ltl~tYl'\11i1 2548

trJ'W1f1'i~tYf 1~O~fl f)'i tltJ'W~ ~::ij f)1'i tI ~U~~11..1 1tI UtJtJ'l11:U'i::1111~

thiJf)~1'Wt'\l~U-n::tYl'\11lm~tYfl~tJ~flm'\ltl~tY1'\11U,j~trJ'W 2 ri1'W~1'Wfltl ~1'WtJif)1'i~f)1l1

U-n::~l'WtYiJtJtY'4'W~luiY'Wt~mt-n::f)1'i~-n1" ijlm ~tYf1~tJ~flm ~~rl'

~" (U lCt ".d
~1'WtJ'i f)1'i~f)fI1U-n::~l'WtY'WtJtY'4'Wll11'Wl'Y1

'l" 'JJ QI 0 • ~ "~I1) 11f)1'i~tlU 'itJt1-n::m'W1fJfl111ltY::"1f)Uf)~f)tl1u-n::Fj1l1~~~ tl

'l"o o,l",J Q,I c:t. Q QI 0'.

2) 11f11U'W::'W1ttJtl~~'Wtf)fJ1f)tJtJ'if)1m-n::H-n~flWGfI~l~'1'\Itl~1i'W1f11'i

3) tJif)1'itil~uqJ;l~'WNlf)'t'Jf)tI'i::tfl'YI tJ~f)1'ii'tJ - Nlf)tltl'Wt~'WU-n::i'tI"J'h'i::l~'W
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4) 'U;fl111f)'lJt~'lJu1:l::a1fJm~'Ut~'lJ1'lJ'lh::t'VIfl
•••••• d <:'I•.10' ••• 0' d d ••.•

5) 'U1fl11'IJ1fJ~"'ff11't11~fl11t~'lJ t'lffl ~nrt'VI Ufl'lft'lffJ1t'l1fl t'lffl'IJf)~'lJ1ty

6) 'U; fl1 1~ '.ifl '.i'.i11'tJfl U'.i:: Ul 'VI'IJf)~~~ 'U; fl1 '.iU1:lfl tU~ fJ'lJt~'lJ~, ~ i' 'Uf) '4 ty 1~ ~1fl

1i'lJ1fll'.iU,..;~U'.i::!'t1fl' 'VIfJ

7) 'U;'\1l'H~'lJff~U'.i::~11'lJ

8) 'U;fl1'.i"'1't,t1~ihfifJ
•••~.:l I ~ •• I QI QI JJ

9) ~l'lJtu 't'f1::fl~'VI1i'lJ1fll'.i1J6'U'\1111fJ t'lf'lJ 'U'.ifl1'.iC)ff)-'lJ1fJ'\1'lJ1fJ1:l~'tJ'lJ 't'f'lJ1i'U~'.i 11'lJ
91 91 ••.• Ell 91fJ 11'lJff 111tyU{l:: ~1'lJfl1 '.ifJfl{l t1J'lJ~'lJ

10) t1fiU~~1'lJ~1'lJ'.i1fJ~1'lJU{l::~f)\!1:l

11) ~U1:lU{l::U'.i::ff1'lJ~1'lJfl1'.iUn" 'lJnty'\11tfl~f)~ijf)'VI1~Vmfl'VI'.if)ijmf t,t'lJ ~(lf)'lJ

t~'lJV~1'lJ~~ (ATM) ~i'mhm~'lJv~ 1'lJ~~ (ADM)

12) Ufi U~~l'lJ~ 1'lJfl1'.i't'f,rfl~l'lJ ~1JU'.i::1JlW ff1'.i'U'.i'.iwtm:: '.i1'U'.i111UN'lJ~'.if)~'IJf)~

~1'lJ~1'lJff'lJt~f)U1:l::fl1'.i~1:l1~ij'\1,j' 1~

1) 111'ihu1fl1:11U'lJ::,hU1:l::Vi~1'.iw 1ff'lJt~m~ulf)fl'Unf)fl 1'lJ1~t~'lJ~1i'lJ1fl1'.in1'\1'lJ~.
'I 91 0 .Id! 0 91 .1 ••• "" •••2) t'\1 fllu '.iflll1U 'lJ::'lJ1 '.i1'U'.i111'IJf)\!1:ltflflff1'.i u '.i::flf)'U fll'.i 'IJf) ff'lJ t'lff) ~ '.ifl ~U{l::

ff'lJt~f)f.Julf)fl'Unf)fl 1~fJVi~l'.itu1tm::1tfl'.i1::l1U~1U 1ff~111'~h,rm1'lJt'IJ~f)'4~~

3) 'IJ1tJU1:l::U'lJ::U1N~~fiwcti''lJf)~1i'lJlfll'.iU{l::1J;1!i'VI1'lJtfl~f)~ti1'lJU'.i:: ltJ'lf,ru1:l::~'.i ~

ti'Ufl1111~f)~fl11'IJf)~~flfl' 1

4) ~'.i1~t~tJ1I ~~~111 ~U{lfl1'.i1oN1~t~'lJU1:l::'U;'\1"'~flfl'lff'lJt~f)'lJf)~ff1'IJ1111'ti1'lJiu

~1111~QU'.i::ff ~fltm:: 'lJltJ'UltJ'IJf)~1i'lJ1fll'.i

5) Ufi U~~1'lJ~1'lJ~'.ifl'.i'.i11ff'lJt~mm:: ~1'lJ~'.ifl'.i '.i1I~1~U'.i::!'t1fl
JI, JI iI •

6) d~i' ~ U1:l::Un" 'IJ'\1iHi~~,r ~'11'"::'\1'iht{l::Vi ~l'.iW 1~1tij'lJ fll1 ~lfl,r'lJ ff ~t~f)~111'

1;',r fl~l'lJ t'IJ~t~ f)111'fl w:: fl'.i111fl1'.iff'lJt~f)Vi~1'.iw If)'4 ~~

4.3.2 lfl'.i~ff!Hf)~flfl'.i'IJf)~ffl'IJ1tl 2549

t~ 'lJ1fl'.i~ff! H f)~flfl'.i~ijfl1'.i ufiu~~ 1'lJ1UU'U'U1'\11i'.i::WiH~hl! fl~l'lJt'IJ~
•••

U{l:: ff1'IJ1 ij fl1'.i~~~~ i:l''lJ6~1'lJ~1'lJff,r 'Uff'4 'lJff'lJt;ff)'IJf)~thU ml'lJt'IJ~ (Hub) 'tJmill! m1'lJt'IJ~
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~l'U'U~tll'S\1flti'lU~~~l'H,.irmnfu ihnl1~
gJ "Q.I 0 I .:!II iI .:t1 ~ .

1) lHtllHIV'U'S'U U'U~'U1U~~')j'1m'H~V\1flflTVI')j''U'Stll'SW ~;)'U'Stll'Sll'UtV~

1"0 0 -l gJ d QI Q Q QI fI,
2) 'HfIlU'U~'U1t'UV~1l'Utfltl1fl'U'U'Stll'SU~~~~ll.flWGfI1l1~II'] '\JV~ll'U1f1l'S

..•. ,~..•. ~
3) 1l;)1l1'lJ~~tll'S')j''U'Stll'S'\JV~\1flfll

4) 'U~tll'Si'mhfl-(lV'UU~~i''Uoi1'j~t~'U

.... 1 .... '" d .••• 1 AI
5) 'U'Stll'Sv'Ut~'UU~~'Stlmfl'Ut~'U'UlJ'S~t'YIff

.••• '" lid d ••.• tNAOI"6) 'U'Stllmfl')j't')j't1'St')j'flt')j'fl'\JV~'\J1ty;)Hrt'Yl

7) 'U~tll'St1];) -Uty~t~'U~1fllJfltl'S~t.fl'Yl

8) 'U~tll'Si''U-~lm~'Uff;)N1'Uthufl~l'U1my

9) 'U~'H1'St~'Uff;)tl'S~~11'U. "
10) ~1'Ut\1'Vndh)'Vi1i'U1f1l'S'lJV'U'H'lJ1t1t'li'U 'U~tll7cMV-'\J1t1'Hthtl~~'t'J'Ui'Ull-um

~ ~ ~ .•..
l1'UfJ11'Uff1'lJty

"
11) 'U~tll'ji''UcMV-'\J1m~'U1l'S1~Htl'j~t'Ylff

12) tlfi-U~~1'U~1'U'j1t1~1'UU~~~V\l~

13) tlfi-U~~l'U~l'U'Vfirfl~l'U ~'Utl'j~'lJ1Wff1'j'U'j'jW

14) tlfi-U~'HU'l~~'U1;)1l1'lJ~'~i''U'lJV'U'H'lJ1t1

Q •• lCI ".d
~l'Uff'Ut')j'VU~~tll'jll~l;) 'lJ'H'U1'Yl

1) hrfhtl~mn u'U~,hu~~fi\l1'SW1ff'Ut~Vt'~Vt2tll.flfl'Un.flfl U~1~;)ri~tVflff1'jtll'S

fi\l1'jW1ff'Ut~V1..rthUfl~1'Ut'\J1l
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2). 1.Jfi,j~~l\J~l\Jll'Jm·nJff'\.H~t)

3) 1.Jfi,j~~1\J~1\Jll'Jtl'J'J2J~H1.J'J~mff

4) ~u"fll'J1~1~1~\JQ~t)~\lflti'lff'\.Jl~t)

5) ~ltJNi;~tlw"'~t)~1i\Jlm'Jlm~1Ji1!1'Y11\Jlflit) J~Ni;~tlW"'ff\Jl~t) lm:Ni;~tlw"'~\J '1
..•. ~ ~ .!J"

6) ~~~12JUfll~lJqj11l11\J11Jt)~~'\.J

7) tJfi,j~'I11.t 1~~\J 1f1~12J~ 1~i'1J2Jt)1J112JltJ

_I'" uoo. _I ~, '0 CV
5. fl'j:Ul'U fll'ju nU"~l 'U1uU1.J1.JI't'i'll'j:'t'ilHiJl'U fl~l'U'""ua:t'H'Ul

1\JiI 2549 1J2J\l.1i\J lfll'Jfl1 ~1 'YItJ1~iifll'JtJfi,j~~1\J 1tJu 'U1J111~h~w:h~"hw m 1\J
~ .

l~~ U"~ffl~l lf1tJ 1~ijfll'J ~fI~~tl\J6~1\J~1'\..1 ffU1Jff'4\Jff'\.H;ft)~t)~dl'u ml\Jt~~ (Hub) 'tJfl

dlU fl~ 1\J l~~tm~ 1~'J 12.111tl1tJ~1\J tl\J61.J'J ~ t~\J 'Jlfll11 ~fl'YIi',..6 tl\J 6fi~m 'J2JfftytylU"~ ~1\J t)~.. ~
u" ~ tll 11\J fI 'U'YI1Jl'YI11,.t1;; ~ t) ~dlU fl~ 1'\..1t'U~ 1\J fll 'J t1l'\..l1tJff\J t;ft) fll'J tJ i' 'UtJ 1 ~'I1'UU" ~ fll 'J

')1Ifi\JfI~ti'U\lfl'Hrl''J12J '1~~dlUfl~l\Jt~~ .f\ltJ1~fll'JtJfi,j~~1\J11.JU1J1J1 mj ~~\l~'t" 1lffll'J

tJ fi,j9i~l\J ~ t)~ ffl~lff12Jl'J t:IVi111,.t1~~1\J fll'J ~ltJNi;~tlW "'u"~1Ji fll'J ~t)~1i\J lfll'J U":'U i1!1'Y11\J
••• "11' ~.K .•• QI .!

lfl'Jt) 19'H"'2J~\J 2Jm~'U1\Jfll'J fI~\J
,........ '"

5.1 fl1~tJl ••.ml1'n1l10.m.TUI'lff)

5.1.1 lrt t)\l flti' l2Jl~ t) ff\J 1~t)~ ffl~ 1 ffl~ l\l~ Vil11,.t1~'J 1'U'J 12.1lflfl ffl'J ti1~t)

ff\Jl~t) ~'J1\lfft)1JtJ'J:1~tfl'J~~\lflfll (lfl'J~~\l h) u111rl~tt)flffl'Jllfdl,:rfl~1\Jl~~ (tl\l~tJ'\.hl~l
I 1" .._I .••• QI QI" A _ I .••• A _ I .••• d ••• 1!

(Input» U"~ff ~ 11tl'\..ltJlJ'J~nJ'\..I'Jlfll11 "fl'YI'J,..m,.. t)lJ 'J~12J'\..I'Jlfll 12.1t)lJ 'J~ 12J\J'Jlflllff'J \ll 'JtJ'U'Jt)tJ

\l~rl~ 1tJ~dlUfl~1\Jl~~
QI ~ J!~ Q tie::,. •• Q

5.1.2 dl\J fl~l\Jl~~\l:llJ\J "J,..\ll'JW1U":11fl'Jl:'Hff\JI')ft) (m :1J1'\..1fll'JN"~

(Process» lf1tJt) l\l~mt)flffl'J \llfl\lflti'11~2Jt~2J ff2JfllllW \lflfll11it) 1 tJ~fi\lfll'J\lflfll U111\J12Jl

Q tI Q o'Q" iI 0 1"
1tfl'Jl:'H1J\J'J:'U'U11fI'Jl:11ff\J1')ft) (Credit Management System : CMS) U"1'\..1l1ff'\..lt) 11f1W~

~ " Q Q.I 0 Q,lQ d .p ' 1" tI Q t:::a QI

1JfIfI "llJ \J~'" \ll 'JWl~ l2J'J ~ fl1J t)l\J 1\l t)'4 2J~ tff'J \lU rl1ff ~lflflffl'J 11t:r\J tJ\J ~fl 'J'J2.1fftyqj lU" ~

o 0 •••••••• " QI A .•• " l' I ••• A 1! '" 1_ I
\ll'\..lt)~fill \J \J fll':i ,..2.1,..Ulfl ffl'J fftyqjl 12.1t)1'J tJtJ 'Jt) tJtnnff ~lflfl ffl'J fI'\..Iffl~11 ,..mt 'O~\l flfll~ t) lJ

5.1.3 lrlt)\lflti'11~i'1Jt)'4,j~ff\Jl~ml111 (N"Ni;~ (Output» ffl~l~fI~t)\lflti'l

1;4t)2Jl~fI':hfi~m'J2Jffqjtyl~t) '11.J ....
Q CII _1Q.f _I cI 0 _ cI

5.2 fl1:tJl'Ufll1f1~fll'IJ11U/'U1tJ1J1 ~11U/~ llU'U tl~
~ ~

5.2.1 ffl~1~fI~12J~U"\lfl'l1'U1.Jfl~ (CO U":\lfmuti'Hil'J:~fI~t)ti'\.J 2 1~t)\J
I iI' tI II JI

(C2) IVJt)llfil'J:'I1'nllfl~\J1.Jfl~ tYl\lfl110'11i2Jlil'J~1~'\..I\lfl110ti'1~i1'J~~~U~ 3 1~t)\J (C3)
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., . .,
tihmiHi hitlv 111'tf1f1'j1tJ'~ (NPL) ff1'\l1~iflri~U~1JtVflff1'j\1m1\jl 11'thirfl~1\H'IJ~~ltihm1'j

~v'tl
SI •• iI...s QI ••• """"' 'I 'j/", , 'j/ ~IQI 1 'JI ""

5.2.2rJ1'\.Jm1\H'\l~~~~"m1J\1f1'H'\.J'YIff1'IJ1ff~1J1 &'Ht'WV'H1J11J'J'lJ flHff'j1~'H'\.J

U~~'j11J'j11Jmflff1'j ~~v"~'\.J~ ~1'j W11tfl'J 1~,.1 U111,j 1tff'\.JVflW~1,Iflfl~~ ~l'jW l~l1J'j~~1JV\.! 1J~
~, 'I 'JI ~ •••••• QI QI'" ~ A "" 2! 2'''' llJAld A

~1f1'\.J'\.Jff~tVflff1'j &'Htl'\.JtJ'\.J~f1n1JffqJ\y1~"'W1J'WtVflff1'j t1JVt'jtJ1J-:iVtJUt11ff ~fl'\.J &1J'YIff1'\l1t'WV

U«~\1f1f{1111'1J1~ltU'\.JfI1'j~v 11.1

A 2 0 •••••• QI "" 2! 'j/ _'" 'JI .1
5.2.3 t1JV\1f1'11'Y11'\.J~m 'j 1JffqJqJ1t'j tJ1J-:iVtJU~1 ff1'\l1~~lJV'\.J 'lJV\I~ \1f1'H'\.J1J'\.J

Q ~ .4 Q 0 J ~ J'~ 0 4
'j ~1J1J~" ~ 11J'H'\.J (Wise) tOWV~ "~l1JfI1'j '111'j ~ 'H'\.J'\lV~\1f1'H'\.J'j 1tJ'\.JtlJ'\.J1.1'j ~ ~1'1 fit" V'\.J

p .1llJ''''' A _ I QI 1 2! .1 QI , A .1
5.2.4 tl1\1f1'H'\.J&1J1J1~"~Vt'WV1J'j1J fl'J~ff-:i1~'H'\.J ff1'\.JfI~1'\.Jt'\l~~~ff~t'jV~\1f1'H'\.J. .,

, 11'ti1Jff1irm1'\.J'YI'\.J1tJfl111J/1Ji~'YIf1tl'H1J1tJ t-nV~ltU'\.Jfl~ti1J\1f1'H\j~v' 1.1 u~~ff1irfl~1'\.Jt'\l~~~
.,

~ 'JIo ••• QI 'I 'JIQI
tlJ'\.J~"lt'\.J '\.JfI1'j'1flm~1J1'\.JfI1'j ~11J'\l'\.J~V'\.Jfltl'H1J1tJ&'Hfl1Jff1'\l1

6. fll11U1t11Jlfitl1Jfll1'L1nml-31U"O.uhii'fl,nul""U 2548 - 2549
.,

fI1'jtla,j~~1'\.J'\lV~ff1irm1'\.Jt'\l~tJ 2548-2549 iifl111JU~f1~1~ti'\.J ~~\j
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iJ 2549
'JI .d

1. ~n~ffV1J1Vf)ffl'iUl'l~~V\!l'l'YI

ffl~lLff'\.JV
Q.I cr' d ~ ~

2. ff1Jfl1't:lWL'Vn.JL~1J/~VLVf)ffl'iL'Vn.J

3. tln~m'i~11Jn'l.lffl~1

4. Lrh...l~~~1'iWlf1111Jffl1Jl'ifl••
'JI 1'" "~V~tlf)fI1 ~tJ1Lfl'il~'H~1f)

Cash Flow, Working Capital

Ul'l~~'l.lm'iL~'\.J....
5. '\.J1Lff'\.JVflW~'lJflfll'l'W~1'iWl

V'4 ]j9i

6. U~~Nl'lm'iv'4]j9i111'ffl~lL~V

iJ 2548

~V~ffl~l

2. '\.hLff'\.JVflW~'lJflfll'l~~l'iWl

v'4]j9i

'JI "''''1'J1 <Ii3. U~~Nl'lm'iv'41J~ 'Hffl~lL'WV

U~.:jtlf)/I1

'" ~ '''' ~~l1Jm'i ~f1'Jj''\.J~V~1i'\.Jlf11'iU'H~ 'l.l'\.J'YIf)~V.:jffl~l

lh~L'YIfY(C3-C5) 2. '\.hLff'\.JVflW~'lJflfll'l~~l'iWl
>I "

2. L~'i~ltli''l.ltl1.:j'H'Utlf)'HU~v.:j V'4,j9i

ffl~11'\.Jfl111JtlUl'l

3. ~~1'iW1U'\.J1'Y11.:jm'itli''l.ltl1.:j
" ".Q Q •• 0

'H'\.J~V.:jtlf)'H'\.JL'WV'\.J1Lff'\.JVflW~

'lJflfll'l~~l'iWl
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l.h:::III'fIHU

-31'Uflt)'l11J1t1
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iJ 2549

1. ,j'j:::ff1'U-31'Utimhufl-31'U

iJ 2548

.
~Q,I' •• QI d

fl'U 1t1f1111J/1JnIVlflt)'l11J1m'VW 1J'UVlfl'\.lfl-3ff1'\.11
II

o t£:to 4CLI do

fl1L'U'Uf1f1fl1J\l fl'l1'U'\.Ifl-3ff1'\.11..
QI.cI dd. 9J

2. ~f1L~'jtl1JLflflff1'jVlLfltl1'IJfl-3

3. ff1JTW1'U

4. ,j'j:::ff1'U-31'Uti1J~hUfl-31'U
d QI Q,I' Q

VI'U1t1f1111J~'U~-3fll'j1J-3f11JflfI
o ,: QI ~

5. fll'l1'UfI'j1f11C)1fl/'IJ1t1V1nW~lfl

fll 'j '\.11tlfl flfl~ 'Cl1f1

6. U'Ul1flUf\j;;fl1 1~~lt1fll'j

o ••• '"
fl1L'U'UflfI

7. ,j'j:::ff1'U-31'Utimhufl-31'U

fl'U 1t1f1111J1'Ufll'j ~lLij'U f1~~fl-3
II

~ '" '"'Cl1J'Cl:::'Cl1tlfl1J\l fl'l1'U
II

o Ql4ClQl .ct.
8. 'U1Lff'Ufl'\.lflfl~1J~~fI'l1'U~f\j

.Q Q,I tI.Q

9. 1J'j'l11'jVl'jTWff'U'j flfll'j'IJ1t1

10.,ji'1J,j1-3,1fl\!'Cl l'U'j:::1J1J-31'U

flt)'l11J1t1

, ••• " .1'" "'•••••••• ~ '"fl1-3 flV, 1i'U1f11nnw~v. fl1'jlJtl1J~-31'Uff'UL'l1fl'IJm~1'Um1'UL'\.I~U'Cl:::ff1'\.11[Lflflffl'j]:

fl~ -3LVl'n1J'l11'UfI'j~lvi991'U 1fl-3flm ff1V-31'UVli''nVlm'l.lflfl'ClU'Cl:::fl-3flm

... ""'''~~l~''''' " ~~'" ".,I1'Ufl1 ff1J\lHUfl'j'nV L1J'U~ 'l1ff1Jfl1't:lW,1'jU1HU 'n1-3'nflV11991 L1J'U~ff1Jfl1't:lW VI

d1.ufl-31'UL'\.I~'U'Ufl'l.l'i 1J1J~.1i'U1f11'jfl1-3'flV Lrtfl 11 ti'UVltl'U 2550

1i'U1fl1'j fl'U lV1J1V 111'L~1Jfl11~~1t1111'~ fltl 1'Ufl1'j,jfiU~-31'U '\.Ifl-3d1.u fl-31'UL'\.If!1'Uti

2549 ~L~'Utf'U6-31'U~1'Uff.u 1Jff~ 'Uff'UL~fl'\.l fl-3d1.u fl-31'UL'\.If! (Hub) 1fltliiu 'U1V11-3fll'j,jfiu~-31'U
II

'" '"fI-3'U
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p 1" , ..6 ,. I. I'" QI'" " ••• .or. " ••••••1) 9'11U1JfHnfl1 ')f1JfHnflHltl·:nYl'IJlff1Ul1U.:j lJlJ{)1J~.:jlU~lUffUt')ftl ~lUU~

m11JfftytylUi;1:l:~lUt).:j ~lU tJ1:l:tiiu 11f1111~f1'V1i''W61~tJi tJ111J~tJU 6.:jlU ~lU ffU1Jff'4UffUt ~t)

'lJt).:j-.;hUmlUt'IJ~ (Hub) ~.:ji1iijfl111J~ltrlU~t).:jt~1J1Jfli;11m '1iij,.m~t)fi1 1~~ltJ~lU'YfU mlU

2) ~lut)tJmw-.;humlU t,rU 1~::: u~li flt)1Jv.1t~t){ "r\h"'1f1ffl'IJlt~1J'tJ1~~••.
tJUtJ

.:jlU~lUffU1Jff'4UffUt~t)'lJt).:jfflUmlUt'IJ~ (Hub) ~.:j'1JijHi;1~t)fi11~~ltJ~lUfJtJmw fflUfI.:jlU

3) ~ lUtJ1U'Wll1U::: tJ lHWU~tffi1J'lJt).:jff"'.I1' tJn1Jt)d~tJu6.:jl'\..1~1'\..1 ffU1Jff'4'\..1

ff'\..ll~t)'lJf).:j-.;hufl.:jl'\..1t'IJ~(Hub) ti4t)1~Ufl11tJBllii.:jl'\..1

4) ~1'\..1t)lfll1fflUfl.:jl'\..11~-.;hirfl.:jl'\..1t~1J'lJt).:jTj'\..llfll1i;1.:j't'J'\..It~tJ.:jtJi'1JtJl.:j~f1U~.:j
JI ." II JI JI ,

oMuVi~.:jfflUml'\..1ffU1Jff'4U 111J'l1.:jijfl11~~~.:jtf'lit),jltJL~'Wl:::~'\..IVi (Local Area Network
..6 ••• , 1'" ,.(LAN» C)f.:j1Jf11')f"'ltJ 1J\1.:j

5) ~lUt'VIf'llU li;1V '~t'VIfll'\..11i;1Vt~1J~.:j'1Jijfil'~~ltJu~mh.:j1~

-~ "'" t1- ..- iI7. fll'Uu1t1tJ1'ntltJfll1 t1tJfI~lW"tl~a'l"l 2548 - 2549
"fl1nJB,j~.:jl'\..1'IJt).:jffl'IJliJ2548 - 2549 ijfl111JU~f1~1.:j~.:jij
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~l'n~~ 2.2 m7Ltr;(I1Jl'Yi(l1Jm7tl6,j~~1'\.J'UV~ff1'1litJ 2548 - 2549

iJ 2549

"''' "1. ff1J.fl1'1.Jtl.lLL~~711J711J'IlV1J~.•.

LVflff17 'UV~ \l flti'1

2. ~71~ffV1Jtl7d'~'YI1~m7L~'\.J

'UV~\lflti'l

3. ri~LVflff17tl7~Lij'\.J71f11

'" '" "1 g)Q,I <1..• 1 .Ql1~fl'YInW l1fl1JtJ'\.J(l1J7~L1J'\.J...... '"
117V 1JUI'YItl1(1'\.JVfl

4. ~~ri~LVflff17ffm7tlnff'\.JL~V 1-.1'
ff1,rm1'\.JL'U~

5. LL~~~~m7ff~17tl.nff'\.JL~VLLri

\lflti'l

6. ~VV1~ffqJqJ1L~'\.JQ

7. ~lm~'\.JQ~lm1~~1'\.JriVfffH

(mWQtl\lflfff1~)

iJ 2548

"''' "1. ff1Jtl1'WWLL~~711J711J'UV2.d~

LVflff17'UV~\lflti'l

2. ~71~ffV1Jtl7~1~'YIHfl17L~'\.J

'UV~\lflti'l

AI" '" '" "_I '"3. 1J7~L1J'\.J71f1111~fl'YI7'W(l1J7~fl'\.J
~ 4I:!Il r/Ct..s

4. 'W~17W1LL~~1Lm1~11ff'\.JL')j'V

'UV~ \l fl ti'1~ 11Jf1111Jff11J17\l

" 1 ..'UV~\lflfl1 ~(I'W~17W1~lfl

Cash Flow, Working Capital

LL~~~1Jfl17L~'\.J

5. '1hLff'\.JV'UVV~,r~'tliJ~

ffl'Um1'\.JL'U~
9J Ct. oC:ll.4.

6. U~~~~flWVi~17W1ff'\.JL')j'VLLfl

\lflti'l

7 ..• hU~m71JffqJqJ1L~'\.JQLL~~

~l'\.JV~

8. ~VV1~ffqJqJ1L~'\.JQ

9. ~lm~'\.J~11J~1~~1'\.J



iJ 2549
':~l.•• .:

tlUfttJWtl1'n\1f1'HlJ1Jf1~Uft:: \1f1'HlJ. "
fifi~'lf1'J::'HU'~!fllJ 3 l~t:llJ

~1'J1~2.2 (~t:I)

,.h:allnnu

~~~11J/ 1Ji'u1J~~'Hif

28

iJ 2548
..• .:;

1. tlUfttJtum'n\lt:l~\lf1'HlJ'YI~
" " .

\1f1'HU 1Jf1~Uft:: \lf1 'HU fi'~

fit:ll~!fl~'J1V'~(NPL)
"

2. l~'J'ill1Ji'U1J~~'HU
GlOQ,ldlJ.~

3. ~~'YI1UlJ'YIm'nt:l'n~1'JW1
_101 _I .! .It
1J'JU1J~~'HlJ!'nt:lUYlJt:I

thUm1lJl\l~

ff ~!V f1ffl'J \1f1'Hif ~, ~ fi V 1~! fi ~ 1. 1J'J::ff1lJ~llJtiU'YIlJ1Vfl111J/

'J1V'~ (NPL) l~tiUthUf1~llJ!\I~ ui1i'YIf1~'H1J1V...
4l!(Q. oQ. do QI d. 44 jJ

!'nV~~~l1JUft::~l!lJlJfl~ 2. ~~!~'JV1JlVf1ff1'J'YI!f)V1'\1V~

3. ffU'nmlJ

4. 1J'J::ff1lJ~llJtiUthirm1lJ
d QI QI 4

'YIlJ1Vfl'J11J~lJtHm'JU~flUfl~
o ~ Go!' ~

5. m'HlJ~'J1fll C]j'V/\I1V'YI'J'nV

~lf1m'J\I1V'YIV~~ft1~

6. ,jlJVif1,jw;thlcN~lVm'J
u

o ••••••
~l!lJlJfl~

7. 1J'J::ff1lJ~llJtiUthirf1~llJ

'YIlJ1Vfl111JllJm'J~h!ijlJfl~
"_~ 91 01 •••

l't V~ ft1Jft::ft1Vf1U\1f1'HlJ

"o QlQ, QI d.

8. lJ1lfflJV\lVV'41J~~~'HlJ"Ity

9. 1Ji'u1J~~~V\lft llJ'J::UU~llJ

f1~'H1JlV

~1J1: f1~~, 'YIV,1ilJ1fll'J'n1W'lfV.m'J1Ja,j~~llJfflJ!~V\lv~thirm1lJ!\I~Uft::ff1\ll [!t)f1ff1'J]:
.!I Go' rI QI rI

f1l~l'YI'n1J'HllJfl'jfi1V'nWllJ1V~flm ff1V~llJ'YI'J'nV1f1'J1.JflflftUft::V~ flm
••• 0' 01 •• ~ 91'1 91 01 0' 0' •••••• ~ 91 01 0' d

1lJ~1 ff1J\l'JW'YI'J'nV!1JlJFjl'Hff1JtllllW, 1'J1tl'JW 'n1~'n'YIV11Wl!1JlJFjff1JtllllW'YI

thirm1lJ!\I~lJlJ'YI'lii U1J~.1ilJ1fll'Jf11~''YIV!~V 11 tilJmVlJ 2550
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, ,

"""" •••••• II8. NiHl'Ul~U'UnUl,.tN

'j'l191.•••.:!fl ty'\Jff.:!1'\..1(2545) Vi1t11'j1~Vl~~).:jt11'jfffUmm tJ'lJtfitJ'lJt11'j'lJ~'H1'jff'\..lt~f)

'j ::m1H1i'\.J1fl1'j .•••1W'l16'\J'\..I1P11'Hqjfi'lJ1i'\.J1fl1'j .•••1W'l16'\J'\.J1P1mn.:!.•••'lJ1111f.l1'H1uft~fJ11ff'j'j fl 1'\.J

t11'j 'lJ~'H1'j,:!1'\.Jff'\.Jt~f) Mlf) t11'j~"" UfN 1'\.J'H~f)t ~1'HU1~ ff'\.Jt~f)'\J1P1fl11~ fuft ~fl11mf1'\..11f.l1
91 ••• A 1 I ~ ••• 0' ••• A ,J, !'iI I ~ ••• '"

'YI1.:!Pl1'\.Jff'\..lt'l1f)PltJm.•••1~f)tJHtJ.:!m~'lJ1'\.Jt11'j1tfl 'j 1~'Hff'\..lt'l1f)C)f.:!t1J'\.JPI1'\..IU'j fl t'\.Jfl1'j .•••~1'jW1'1'lJ

\1fl~l ~.:!'H1flfl 'j ~Vil' 111P1tJ'\J1P1fl11~f~m ~,~ \1fl~ l~ij fJWm .•••~l'H ~m 't;' fi'lJ t~ '\.Jfl1'j 11rimJ
ff'\..lt~f) 1~ fi'lJ'l.Jflflft~ '~ff~fl1'j i ~i' 'lJ ~.:!'\..If)fl~lfl ~~ri .:!NfttfftJ~f)1i'\.J1fl1'j U~1V.:!ri.:!Nftfl'j~'t1'lJ~f)

'j ~'lJ'lJtflnl Jn ~~ 1tJ t.•••'j1~'t1i' .•••tJ1m 'H~f)t~PIt~'\.Jff'\.Jt~f)~fl1'j ~~\}mh' 11ff~ 1.:!Nft 'lh~ ltJ'l1,r't1H
I !II •

tflnl J n~ i~f)~l':!~f)tUf)':!u'\..I fl ci'lJ'~'~\}flm~ ~ltJ1~fi'lJ'l.Jflflft'H~ f)fl1fltflnIJn~fiijffflml1""
~ .

i;'\..IPl1 ~'\.J~1'jff't1i (2546) Vi1t11'jfffl'l:m~fl.:!ffm .•••11f.l1'H11'\.Jt11'j'lJ~'H1H1'\.J911~

'\.JltJ'lJ1tJ 'lJ~~.1i'\..l1fl1'jfl1.:!''t1t1'\Jfl.:!~~Plt11'jff1'\J1'lJ~~.1i'\..llfl1'jfl1.:!''t1tJ1'\..It'\J91fl1flflft1.:!t'\J91'\..1fl'I

'Hft1.:!Uft~tl~~WCVlft .•••'lJ11 ~~Plt11'jff1'\J1ij11f.l1'H11'\..1t11'j'lJ~'H1H1'\..1i.:!4 ~1'\..1'~Ufl ~1'\..1t11'j

ff~ l.:!ff'\..l't1i'.•••6t~ f)flfl1 ~tnPl'j 1tJ'~fl~Hij'j~'lJ 'lJ ~1'\.Jt11'jtvi~tl'j ~ff't1i m .•••1'\.Jt11'j~11U'\..I.:!1'\.J~1'\..1

t11'j'lJ~'H1'Ifl1'lJfJ~fl11~1~tJ.:!uft~~ 1'\.Jt11'jtvi~,; fl'l!l~Uft~ ;jPlfl11~ ff1m'j fl'\Jfl.:! .•••Ufl.:!1'\..11PIrJ'j1~

1'\.J'j ~~'lJtl1'\..1flft1.:! 1'\..I~1'\..1t11'jff~ 1.:!ff'\.J't1i'.•••61~f)nfl1 ~lnPl'j 1tJ'~fl~l.:!ij'j ~'lJ'lJ\!'\.J t~fl~~N'~Plt11'j••
ff1 '\J1ij 11f.lI'H11'\..1'j ~~ 'lJm fl , ~ un fl1'I ~PIfl1 'j ff'\.J't1i' .•••6~'~ n fl1 ~ tn PI'j 1tJ' ~ 1'If'\..I fl1'j '\J1tJ

't1i'.•••6ff'\.J'j flt11'j '\J1tJ fl1'j '\J1tJ't1f)Pl91ft 1P1't1i' .•••6ff'\..l 1~ '\.J~ '\.J ~ 1'\.Jfl1'I 1vi~ tl 'j~ ff't1i m .•••1'\..It11'j

~ltU'\.J.:!1'\.J.,j'f)~.•••'lJ...h~~Plt11'j ff1'\J1ij 11f.lI'H11'\.Jt11'j'lJ~'H1'1'1~~'lJmfl '~un fl1'Itl~ ,j~.:!1'\.J1'\..I

'j~'lJ'lJ CMS ~~fl.:!t.,j'l'H ft1tJ'HU1~f)Vi11~lnPlfl11~ri1~11 '\..It11'jtla,j~.:!l'\.J ~1'\..1t11'j'lJ~'H1'jfl11~

t~tI~ .,j'fl~""'lJ11~~Plt11'jff1'\J1ij11f.l1'H11'\..1t11'j'lJ~'H1H1'\.Jl'\.J'j~~'lJ~lfl i~un 1;hum1'\.J1'HqjiJfl~~

A'.:!1~ ff1'\J1tl a,j~ .:!1'\.Jl~'\.Jt11'j~1'\..1tff~fl ~ 1'\..1t11'jtvi~,;m:I~Uft~;jPlfl11~ff1~ l'jfl'\Jfl.:j .•••Um1'\.J
!II

o !'iI 91 "I 91", '" '" 91 1 11 •• '" ~ 91 '" 91~lt1J'\.J91V.:!tPl'j'lJfl1'Ifffl'\..l.:!l'\.J.•••Wl'\..l1.:!1'\.J~lfl'H1'H'\.J1.:j1'\..1Uft~ '\..I~1'\.J'\.JrJ.:j""'lJlJf.lI'H1'\Jf)tJfltJflfl2'\Jf)

flfl 1) 11f.l1'H1t~fl~~jjmrltJ1fi'lJNi;91tlW"'tJfltl'j~tfl't1'\Jfl~1i'\..l1fl1'j'\J1P1t11'jtli''lJtl1.:! 1~t~'\..I11~~,j'\.J

uftdJ'~n'lJ'I1~' ~1~ff~Pl1fl1 '\.Jt11'j,h~11 ~ 2) 11f.l1'H11'\..It11'jtff~~ff~ H';fl'\.Jfl~'\Jfl.:j""Ufl.:!l'\..1

~1'\..1t11'j'lJ~t11'j \1fl~ 11';$':! 1fl

fl'\..lflmW \fC)ffl (2548) '~ffmn11f.l1'H1~lflfl1'I1~'j~'lJ'lJ Core Banking System 1'\.J

.:!1'\..1'\JV.:!1i'\.J1fl1'jfl1.:!i't1tJ~lfiPl (~'H1'l1'\.J): mWfffl'l:I11i'\.J1fl1'jfl1.:!i't1tJ ~lfiPl (~'H1'l1'\..1)l'\..1t'\J91

~.:!'H1P1tl'j~~1'lJfi~.,j'\.J,r .•••'lJ11ij11ty'Hl~lfl ;~ijfl11~ ~lt~'\.J f)~1.:j~.:!~fl.:jflm~f).:!ijt11'jtli''lJtl1.:!

91i .d 4 11"1 ~ A 1 ~91" d ~.l AUfl '\J~lfl't1tyPl flf) t11'jUn t'\JlJty'H1t11'It'l1f)~rJ.:jt'H~fl11~'j1P11'j1mfltJ.:!'\J'\..It.•••f)91fl'lJff'\..lf).:!fl11~...
dl ~ 9191 ~91'" ••••• 91 odl •• 4 ~
.•••.:!.•••f) t~'\Jfl.:!\1flfl1~m t'l1'lJ'It11'j Uft~ff.:!'t191fl.:!fl1'\.J.:!mfl't1tyPlflf)'l.Jflft1fl'j t.•••'j1~ t'\..lfl'j~'lJ1'\..1t11'I
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o 'I :: 'JI •.• ~'JI ~ 'JIo 'JI.d •.• dl 'JI 'JI 'JI
't11{11'U1'U1:;1J1Jffl'HY'Ut't1ff'U'U ~tNtl1ffV'l.JfH"m ~ 1'lf1:;1J1Jt1J'U~'t11l1'U1't11J'U'Ylfl"t:l\JCl1l1\1fl~t:l~

'JI po'JI ~ A 1 " " 'I'JI"'"f111Jfl1'UU-n1'U1"t:l\JCl'Ot:lffl11'lft:l1JV~1:;l111{1'rJflff1'U"t:l~1:;1J1Jt:l{lf1m 111tfl~ fl11tJ1:; ff1'U~1'U
.do ~.I ...s ~.6 .,. I 'JI'I

fl111HUN'UU Cl:;fl11f111JfJ1J'Yl~1t1J'U~'UlJ 1:;ff1JNClrllt 1~ C)f{ll11fl1Jf1111JCll'lfl1 'Um :;1J1'Ufl11.,
tJfi,j~ ~1'Utn~f1111JN~'rlCll~ l1it:liltyl11 1~'l')dt:l1Jfi~NClfl1:;'Yl1J~t:lt:l~t>i'fl1~~U'U f111ij fl11

1Jflt:l1J11JUCl:;-n9l1l'U1'I.Jf1Cl1m'rJflf1'U~t~V1~t:l~t:ld1{1~t:lt'dt:l{l tftt:l1lftn~fl11 t~V'U il 'Ut~t:l~1:;1J1J~1'U.. .,
t:ldHU~tj)~ ~ UCl:;t;;t:lt~1JtJ1:;ff'YlDfl1'rl 1'Ufl11tJfi,j~{I1'U 'rlft:l1Jti'U.w~:;~t:l~ijfl11-n9l1l'U1t:l{lfl

tJ1:; flt:l1J" t:l~1:;1J1J1~uri f1t:l1J~1t~t:l{ ~tJm W~H'l') ~t~V1~t:l~ti1Jfl11tJfi,j~ ~1'U1lfijf1111J

'l1'Uff~Vt:ldtff1Jt:l ijf1111Jff11J11f1\1~ t'rln:;1:; 1J1Jffl1ff'Ut'Ylffijf1111J~lt~'U t:ld1~1Jlfl 1'UU~"t:l~fl11

1J~l111{I1'Ut:ldHijtJ1:; ff'YlDfll'rlUCl:;fl11 fff 1{If1111J1~ttJ~ V1J'YlHfl11U,j{l'li'U tft t:l1If ff11J11f1t:ld

1t:l~~t:l1tJl 'Ufffll1:;~fl11ttJ~V'UUtJCl~\1~ ~~~~t:l1Jff'Ut:l{lf1111J~~'rlt:l1~"t:l~~fllll

1J~'!!7'Yl-wt:l{1C)f..;'~tff{'lf ~lti~ (2550) 1~';1fl111~m~t:l~ f1111J~~'rlt:l1tj)"t:l~
~,,~ Q.I tI lIJ 04 ~..d. '.ci
~ 1')j'1J1fl11UCl:;fll'rlClflllW"t:l~1J1Jtj).1j'Ulf111fll{ll'YlV tJ1:;tj)1i1 2550 (f1H'Yl 1/2) 'rl1J11f1111J'rl~

'rlt:l'tj)1~V111J"t:l~~fllll~t:l1J1Jtj).1j'U1f111fll ~1'Ylv1 'U~1'U1J~fl11'rJfl~1'U111Jti'Ut:ld1'U1:;~1J ,,~~. .,
'rlt:l1tj)" (f1:;U'U'Ut\l~V 4.21) tnt:l1J'l1~l11J~1lff1:;u'U'U 1'U1:;~1J'rlt:l1tj) (90.9%) flt:l "~~'rlt:l 1tj)/

f1:;U'U'U4 (58.0%) - ~{I'rlt:l1~1J1fl/f1:;U'U'U5 (32.9%)" 1~v1~i'1Jf1111J~~'rlt:lltj)tj)lflfl~1J~fllll

1J~fl11~1'Uff'Ut~t:l~1ntj)1Jlfl~1l~ (f1:;u'U'Um~v 4.32) 1t:l{lCl~1Jlflt:l1J~fl11~1'U~1ntj)~1~tJ1:;t'Ylff

(f1:;U'U'Ut~~V 4.28) ~l'UNi;~ftwcn"t:l{l1J~,r'Yll'Utf1it:l (f1:;U'U'Ut\l~V 4.25) 1J~fl11~1'Uff'Ut~t:l

'l.Jf1f1Cl(f1:;U'U'Ut\l~V 4.24) 1J~fll1~l'Ut~'U~hfl (f1:;U'U'Ut\l~V 4.21) UCl:;~1'U1J~fl11~'U 'l')

(mat 'U'Ut\l~ V 4.20) trtt:l~lU'U fl~11JtJ1:;tfl'Yl~fllll'rl1J'h fl~1J~fllllfl1f1i' J~~t~'U ~flIl1l1iiflij

f1111J~~'rlt:l'tj) l~vn1J~t:l1J1Jtj) .1i'Ulf111fll ~1'YlV1J1flfl11fl~1J~'U (f1:;U'U'Ut\l~V 4.35) U~fl~1J
'JI dl 'I 'JI " .d •.• dl 'I

~flf11'I.Jf1f1Cl1i111J~1'rl{l'rlt:l1tj)'Ut:lVfl11'rJflfl'tJ1J(f1:;U'U'Ut'ilClV4.20) UCl:;1:;f11Jf1111J<tN'rlt:l1tj)"t:l~

~fl1l1 1J1Jtj).1i'U1f111fll~1'Ylv~ij~t:lNi;~ftwcnttCl:;1J~fl11"t:l{l1J1Jtj).1i'Ulf111fll~1'YlmtJ~V1Jt.yjV1Jti1J

1i'U1f111~u,j ~l1ii fl'rl1J11 ~ flll 1" t:l~1J1Jtj).1i'U1fll1 fll ~1't1vij f1111J~{I'rl t:l1~1fI V111J~t:l1J1Jtj).

1i'U1f111fll {I1'YlV1J1flfl111J1J~.1i'U1f111fl1{It'Yl'rl 1J1Jtj).1i'U1f111flffm1'YlVUCl:;1J1Jtj).1i'U1f111fll~ff~-

t:l~1iV1 ff1l1i'1J1J1J~.1i'U1f1111'YlV'rl1tU')j'~ijf1111J~~'rlt:l1tj)1~v111J1fltltfiv~ti'U vm~'U1J~fl11~1'U
.d 1IJ 1IJp •.• dl 'I 'JI ,

Internet Banking / Tele Banking 'Yl1J1J~.1i'U1f111fll~l'YlV 1i>l11Jf1111J'rl{l'rlt:l1tj)'Ut:lVfl111J1Jtj).

1i'U1f111flffm 1'YlV 1J1J~.1i'U1f1111'YlV'rl1W')j'~1J1Jtj).1i'U1f111fll{Iff~t:l~1iV1 ,f~t~t:l{l1:;1J1JUCl:;f1111J

l1Cl1fll1Cl1V"t:l~fl111lf1J~fl11



,
""1J 't1 't1 3

O1'j ffml1N~ O1'j ~ 1lihJ.:t 1'\.nJV.:t1J1HI.ti '\.J1fl1'j flt.:t' 'VIrJnv'\.JU~~ .•H;.:tO1'j tJ ilu~.:t 1'\.J

ttJ U1J1Ji .•nh~'\1 -J,.:t"hWfl.:t 1'\.Jl'U~U~~ff1'U1 i '\.Jl'U~flt .:tl'VI'Vn.l'\11'\.Jfl'jU~~tJ~2HUCfI~ ih 1rJ~~lVrJ~

'"'Uv.:t01'jffmn~.:til

lmri.:tii'v1J~~1111J1ffmnmj.:t1rJ'\.J 2 tJ'j~lfi'VI flV••
" .1 •• ,,~o "1 .....

1. 'UV\!~lJj1JfJ1J (Primary Data) ~"flll1\1~'VI101'j'j11J'j11J'UV\!~ ~rJ01'jff1Jfi111W

U~~ ff'\.J'VI'\.J1n1J~tJ ilU~.:t1'\.J~ 1'\.JffU 1Jff'4 '\.Jff'\.Jl~V'U V.:t "iTw fl.:t1'\.J1'U~ (Hub)'\.J'\.J'VI1,I~i'\.J~ 1'\.JO1'j

tJilU~.:t1'\.J'UV.:tJj'\.J1fl1'j

2. ii'V\!~\'J~rJfJiJ (Secondary Data) mj.:t'~ 2 ff1'\.J fiv

2.1 ii'V\!~\11mVflff1'j mj.:tffV ~1'j1 .:t1'\.J1~rJ~1.:t"1 ~1~rJ1ii'V.:t

" •••"., dd" ~"''''2.2 'UV\!~\11flti'\.J1fl1'j &~Ufl lVflff1'j~H "1 'VIlflrJ1'UV.:tll]f.:t&~Ufl 'j1rJ.:t1'\.J

tJ'j~~ltl 2548 1flwCli'01'jtJ'j~liJ'\.JN~.:t1'\.Jtl 2549 'j~1;jrJ1JtJilu~.:t1'\.JU~~ii'V\!~N~01'j~11ij'\.J.:t1'\.J
.kQ oil o..::::t. '41
ll]f.:t1fl~\11flO1'j'\.J1'UV\!~N~01Hl11'\.J'\.J.:t1'\.J'UV.:tflq1J1f1'jV'U1rJ'\.JfI'j'\1~1.:t1 U~~'\.Jfl'j'\1~1.:t 2 (n1J

tJ~1JWCfl~)'UV.:ttl 2548 - 2549 1J1'i11Jn'\.JlrJ'\.Jii'V1J~N~fl1'i~11ij'\.J.:t1'\.J'UV.:tff1'U1i'\.Jl'U~••
flt .:tm.•••1J'\11'\.Jfl'jU~~tJ~1JWCfI~tl2548 - 2549

.... "
fl111Ifl11~"''U6\1D

...... 1 0 fjJ d "I" .d
1. 11fl'j1~m'lf.:t""'j'jW'\.J1 (Description Analysis) ~rJ'\.J11ff'\.JV'UV\!~'VI'j11Jn1J&~ l .•••V

'I" "'1"'l1"" 0'" ,&'I1'V1'j11JU~~1'U1 &UI.:t flH ff'j H V.:tflm 'UV.:tff1'\.Jfl.:j1'\.J1'U~U~~ ff1'U1'UV.:t1J1J\1.ti'\.J1fl1'j flt.:t 'VIrJ

~ ~ V ~ \1'\.Ji..r 'VI'j 11Ji).:t1J'VI1Jl'V1U~~ '\1,rl~'UV.:t "hufl.:j1'\.J1'U~U~~ ff1 'U1nv '\.JU~~ '\1"".:tfl1'j tJ il U~.:t1'\.J

ttJU1J1Ji'\1:U
Q o'l!::t..c:. AI 0 gJ.d lIJ.}I 0

2. 11fl'j1~'\11'lf.:ttJ'j1J1W (Quantitative Analysis) flV O1'j'\.J1'UV\!~'VI'j11J'j11J&~11J1m
Q 0' QQ 1 151j,IQ..e&~ .d\ ..• t:!.c:l 0 Q d Q J Q QI _'4

O1'j11fl'j1~'\1m.:tfftl~ ~rJ&'lf1ti, VrJ~~l""VllJ'j rJ1Jl'VIrJ1JN~01'j ~11'\.J'\.J.:t1'\.J'VIlfl~'U'\.J\1'j.:tfl1J11J1'\11J1rJ

'UV.:tff1'U1i '\.Jl'U~flt .:tm.•••1J'\11'\.JfI'jU~~tJ~1JWCfI~ U~~ltJ~ rJ1J1YirJ1JN~01'j~11ij'\.J.:t1'\.J'UV.:tff1'U1i '\.J

1'U~flt .:tm.•••1J'\11'\.Jfl'jlm~tJ~1JWCfI~nv'\.Ju~~'\1"".:tO1'j tJil U~.:t1'\.JttJu 1J1Ji '\1:U (1m rJ1J1YirJ1Jtl 2548

- 2549) 11U~fl~1.:tn'\.JlrJ'\.Jd'~ff1'\.J1'Yhi~



,
•••tJrIrI 4

•••Hi:!fll1t1 fl'Yl

1. Hi:!fl11~hlihH1U "8-3tTl"1 hu"flfll-31 r1'WU111Utl1Ui:!~tAUtucni:! 1uiJ2549
, II

'hit! 2549 11\,I1f11':i'Vt1W'lf6~v~u''';tyti'IJm'H,j~ rJ\JU,j""~'Hl1J~1'\.Jli ~tltl ':i:a;j rJ'U't11~

m':i1~\,I~1~1l~1~ lfl'nIJn~ t11':i""HJ\,I ll""Zt11':i'Unml~'lfZ""V9l1""~ fl\,ll;iv~ll1~ltlilty,"l't1 H
, , II

t11':i1ijV~ Viiifl1111'Ii~ll~~ 't1H f11111fi~Vi~\,Ill H Viff't1H ':i1f11'lhiT \,I fl ~ ':i11~\,110MV ll""~ fl~':i 1
II •

~V m;jrJVi't1H9l1' \,I':i~~'U~~ iI 2549 ;~1 rJ \,Iii mi ~f11111~1't11rJ'\,It11':i~11ij\,l ~':in~ll\,llf11':i

""" , lit d••• .,; lit lit"_1'" 1 1! " •• .:. "" ""'W1W'lfrJmJ1~t':itl~~ltlm':i't1'Ull~.ll\,llf11':itl~ ~ t 't1rJt~lJ':i'U f1Hff';l 1~V~f1tl·H'WV1'Wll,.h::ff't11l.fl1'Vt

'~ijm':i,j~,j~~l\,11 till 'U'IJ',"~h~,"11~1:hutl~l\,11'U~ll""~ff1'U1111,ji''U'oNti'U'Uli~.ll\,llf11':itl~~, 't1rJ

1~tJn1,"\,I~'IJ't1'IJ1't1,"oQ'l~'UV~ff1'U1'\,I~1\,1'IJ1m':i ll""~tl1':i'U1rJF-li;~fiWcti'ti'IJ':i111~1\,1~~1':iWlll""~
, SI" • II

11m1~l1'ff\,ll;fV m':i~~~l11,"U ,ji''UtI~~'"U m':i~11ij\,lfl~ ',j':i111'~Vid1Um1\,11'U~ ':i111li~'lh

~1\,1ffU'Uff'lj \,I l'lf\,l m ':itl':i~1ii\,l':i1f11,"1:itl't1i''W6,j':i~ti\,l t11nhij~m ':i11fftyty1 i tI ':i111vd~tT\,I6

~1\,1~1\,IffU'Uff'4 \,Iff\,ll ~V 'UV ~ t'hu tl~ 1\,11'U~ (Hub) F-I""t11':i~11ij \,I~1\,I'UV ~ ff1'Ul' \,11'U~

tl~~l't1'Wll,"l\,1f1':ill",,~,j111Wcn""~~~1':i1~~ 4.1

.
~1':i1~Vi4.1 F-I""t11':i~11ij\,l~l\,1'UV~ff1'U1'\,Il'U~tl~~1't1'Wll,"l\,1mll""Z,j111WCfl""'\,Iii 2549

ml1 rJ : t1'1 \,I 'IJ 1 't1

o ••• ••••••d .•.
NDfl11~11'U'Hl'U ND~1'Utlln~"'U~1~

"" .. 85,387ff\,ll 'IfV
II ,

,"uVi',jriv' ,r1n~':i10'~(NPL) 5,225
i" I ••• 1,909':i1rJ~~ltlf11ll':i':illl\,1rJll

.. , , .. '
tl~~l't1'Vtll,"l\,1mff1rJ~l\,11mv'U1rJ\,Im,"""1~tlqll1fl':iV'U1rJ\,IfI':i,"""1~1

: tl~~i't10, ll\,llf11':i'W1tU'lf6.(2549) ff~tlt11':i,j':i~lii\,lF-l""tI':iZ~l iI 2549 [lVtlff1':i].. , , .. ,
tl~~l't1'Wll,"l\,1f1':iff1rJ.:J1\,11mV'U1rJ\,Im,"""1~tlqll1mV'U1rJ\,IfI':i,"""1~2
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~1'I1.:i~ 4.2 f11'nmV1JlfiV1JNftf11'J~hihH1'U~ln~~i.:iti1J11~hl11J1V'Iltl.:ift'1'1l1''Ul'll~ fl1.:il'Yl'Vt1J111'Ufl'J

uft~:tJimuCVIft''Uti 2549

l1'\.hv : ~1'U1J1V1

\l 2549
, ,

1-I11112J U.I ••• . , fl~liI,"Na~l,"'fI \l~/V11Ill1
• <Q <Q <Q

1-I1"'2JU.I (fOOD:::»NQfl1'~ll,","~l," Ifl~~'~
• <Q

(m,"l,"I~,")
,••••• 85,387 0.90ft''U1')j'tl 84,616 771

01,

l1iHi ~hjntl'lflnm1V'~(NPL) 6,445 5,225 -1,220 -18.93

'J1V1~~lmi1ti 'J'J1J1UV1J 2,181 1,909 -272 -12.47

d 1 _'t Q40 91 ~J.Q
~lfl~l'JHVI 4.2 'Vt1J1111J1111J1Vft''Ul~tl~1'U1'U84,616 ft1'U1J1V1lfl~'Il'U~H

85,387 ~1'U1J1V1ft'.:ifl'hlil1111J1m~'U~1'U1'U771 ~1'U1J1V1l1~tlfi~l~'U~tlVft::: 0.90 lill'l11J1V
OJ

.J''';, , , '1 1lI•• lP • llI".l •• 1lI ,
l1'UVI 1JflV~111fl~'J1V~l (NPL) ~1'U1'U6,445 ft1'U1J1V1lfl~'Il'U~'J.:i 5,225 ft1'U1J1V1~.:ifl11

lil111mm~'U~1'U1'U 1,220 ~1'U1J1V1l1~tlfi~l~'U~tlVft::: 18.93 ff111i'1Jlil111mV'I1V'~~lfl

fi1ti'J'J1J1UV1J~1'U1'U2,181 ~1'U1J1V1ln~~'U~i.:i 1,909 ~1'U1J1V1~lfl':hdhl11J1mrl'U~1'U1'U

272 ~1'U1J1V1l1~tl~lfl';hfi~l~'U~tlVft::: 12.47

2. fl1'iAmU'lJl fit!tJNftfl1'i ~lAi'1'U~1'U"tHtJ).J\1.1i'U 1ft1'i fl1~' 'rIt!nt)'UUft~CtUr~fll'i

tJ ii,m~l'U 1tJutJtJ1'tnh ~111Hdnrfl~l'UA"ftUft~tT1"11'UA"ftfl1 ~A'rIft).J111'Uft'i Uft~

tA).JWcrlft luiJ2548-2549

tI 2548 nV'Ufl1'Juij,r~.:i1'U1tJU1J1Jlmh:::11'h.:ii:hum1'Ul'll~Uft:::ft'1'1l1ft'l,n ''Ul'll~

fl1.:i1Vl'Vt1J111'Ufl'JUft:::ui1JWCVIftijNftfl1'J~1l'Q'U.:i1'UU'J1fl{J~.:i~ln.:i~ 4.3
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, "'H'U1tl : '11'UUl'V1
,

• ••• •••••• •••Natn'Um'U'U~l'U Na~1'U'run~~1~
,

"" ... 75,855ff'Ut«tf6
01,

'HUVihh161,rtO~'ntl '~(NPL) 7,890

'J1tl'~ ~lf)fh1l'J 'n-HUtl1J 1,488

~1J1 : n~~hltl. 1l'U1fl1'J.••nW«tf~. (2548) m'Jlh::aij'UN'1m'J~ltij'U~1'U'\I6~thJn~1'Ut'\l~ i12548
, ••• I

[mmYl'J] :n~~t'VI'tUJ'H1'UmmpJtm6'\11tl'Ufl'J'H'11~1

: n~~, 't1tl.1l'U1fl1'J'VnW«tf~.(2548) m'J1.h::aij'UN'1m'J~ltij'U~1'U'\I6~thun~1'Ut'U~i12548
I ••••

[mnff1'J] :n~~t't1'VUJ'H1'Ufl'JmpJtm6'\11tl'Um'H'11~2

• 01
~ d ~ d

~~~1'J1~'t14.4 ~~'U

~1'i1~~ 4.4 n1'Jnli tlUtVitlUN'1m'J~ltU'U~1'U'\I6~ff1'\111'Ut'\l~n~~t't1.••nJ'H1'Ufl'JU'1:::,j'i1JWCVI'1

iI 2548 - 2549

'Htl1tl : "'l'UUl't1
,

ItJQrI.•.•utJa~;nn. ••• iJ 2549 iJ 2548 iJ 2548Natn1~U""""~1"" . A V
;n .•.•l .•.•I~.•.• 10rla:::

,
"" ... 85,387 75,855 9,532 12.57ff'Ut«tf6

01.

'HUVi'1ifi6 1,rtfi~'J1tl'~(NPL) 5,225 7,890 -2,665 -33.78

'J1tl'~~lf)fh1l'J 'J1JtUtl2J 1,909 1,488 421 28.29



1. lT1UNam'iftmn
~ ~ ~

'i)10fll ~fffl1:nfl' 'UfI~lVff~ ZfIi' ~i1ffl1J TiClff1tl Nn fll ~ffmn 1"'~ ~i1
1.1 Nnfll~~lt1j'U~1'U'\IV~ffl'\11 1'Ut'\l~01 ~t'Vl'W1J'Hl'Umunztl~1Jf.U OVIn.f1ltJ'H~~fll~

tliiU~~l'U~tlU 1J1J1'H1J~Z'H'h~~hu m l'Ut'\l~Unz ffl'\11 'W1J".h Nnfll~ ~ltil 'U~1'U"'1'Uff'Ut~v u nz
~ ..

'Hi1Vi1~fiv hrtfi~ ~ltJ 1 "'(NPL) 1J~~qt i11'H1JltJunz ~ ~01lt'lh'H1JltJVi1l 'Ulf11~ til'H'U ~ ffl'H i'1J

~ltJ 1'" 'i)10fil11~~1Jti1mJrr~~ 1011ti11'H1JltJfi~lrJ'U ff~ri1'U ~vtlftZ 12.47

1.2 fll~ ttl~ tJ1JtVitJ1JNnfll~~ltil'U~l'U '\IV~1J1J'i).1I'Ulf1l~01 ~1 'Vwfiv'UunZ'H~~fll~

tl iiu~~ l'U ~tl U1J1J1 'H~ ~Z'H1H fflt! m l'Ut '\19'1un Zffl'\11 1 'Ut'\I~ 01 ~t 'Vl'W1J'Hl'U m unztl~1J f.UOVIn. ~ .
'W1J11 flltJ'H~~fll~tliiu~~1'U~tlu1J1J1'H~Nn~1'U"'1'U ff'Ut;rV 'Hi1Vi1~fiv 1l1'tfi~~lfJ 1"'(NPL) unz

~
~ltJ1"''i)10fil11~~1Jti1tJ1J Nnfll~~ltil'U~l'U't1~ 3 "'1'Uff~011Nnfll~~ltil'U~1'U'\IV~tl 2548 trJ'U

OJ

~1'U1'U1Jl0 uff~~~~tl~Zff'Vli.f1l'W 1'Ufll~tliiu~~l'U t'W~lzfll~tliiu~~ l'U ~tlu 1J1J1'H~1 ~1Jflnlm

1ff~~tlmw Vlfll~ffm'U~ t'Vlfll'Uln~ ~ijvdt~1J n!'Ufll~tl'Iz'Hrr~fil1~~ltJ unzNn~l'U~tt~

trJ'Utl'U~1J'Hd~ fivfll~n~tJv~'Hif~ 1~fif) ll1'lfi~~ltJ 1"'(NPL) n~n~ 1"'1Jl0011tl 2548 fi~trJ'U

~vtJnz 33. 78 ~v~n~1Jlfif) ~ltJ'''''i)10fil11~'I1Jti1tJ1Jtt~0':htl 2548 fi~trJ'U~~wnz 28.29 t'f~~ltJ

fiv ff'Ut~Vtt~011tl 2548 fi~trJ'U~vtJnz 12.57

2. e.nU'iltiNa
Nnfll~ff01l1t~V~fll~ff01l1Nnfll'I~ltU'U~ l'U'\IV~1J1J'i).1I'Ulf1l'I01 ~1 'VltJfiv'Uunz'H ~~

fll'I tl iiu~ ~l'U ~tlU1J1J1'H~ ~Z'H11~~ht! m 1'Ut'\I~ Unz ffl'\111 'Ut'\l~01 ~t'Vl'W1J'Hl'U fI~un z tl~ 1Jf.UOVIn

'W1J,h Nnfll~ff01l1iifl111JffV~f1l1v~ti1JU'U1fi~ 'VlfjllQ unzNnfll~1~tJ ~~1~tJ'Vh'U g'U 1", .•hm~
~ ~

1~tJ'~fiv'U'H1!1i1 ~~i1
2.1 Nnfll~~ltU'U ~1'U'\IV~ffl'\11 1 'Ut'\l~01 ~t'Vl'W1J'Hl'UfI~ unztl~1Jf.U OVIn 1~Nnfll~. ~ .

~ltil'U~1'U1'U 3 "'1'U fiv ff'Ut;rV 'Hi1Vi1~fiv1M'tfi~'IltJ''''(NPL) unz~ltJ'''''i)10fil11~~1Jti1tJ1J

'W1J11 Nnm~~lt U'U~1'U"'1'Uff'Ut~mtnz fll~n~'H if ~ 1~fiv 1M'tfi~~ ltJ 1"'(NPL) ~ ~trJ'Uff'U'Vli''Wti'~

fiv 1M'tfi~ ~1tJ1 '" '\IV~ 11'Ulf11 ~ Nn~l'U 1J~~q ti11'H1Jl tJ Unz tt ~011t i11'H 1J1tJ~ 11'U1f11'I ti 1'H'U~
~ ••...•• If ' ".••..••.••. 1 " ~ 1iI • .s ••.•

ffV~f1~V~01J'Vlfjlltl'\lV~"J')f1tJfl'lff~~1'i)1~tJ1t'lW~ tftfl' flfll'U'U'Vl C)f~ ~onl1tH mn~Nnfll~
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tJa,j~.:J 1'lJ1'11.:J~1'lJm 'i t~'lJ t~ 'lJm'i 1~ tJ'i:::ff'VIi flTV'!N~m'i ~ It'U'lJ.:J1'lJ'\Ifl.:Jlp n ~'hi1fl11'lJ ff1 'lJ1'i tl
a. d._I .Q Q iI do 1 'Q.I .Q QI 0' .::II iI

'H'i fl'lJlJ'i::: ff'VI1ifl1'W1J1fl'lJflm'VitJ.:J~ t~'lJm'i1~ N~~fl'IJU 'VI'lJ'\IfNff'lJ'VI'i'VifJ t lJ'lJ~'lJ

2.2 f11'i t tJ~ fJ'lJtli mJ H~ m'i ~ WU'lJ.:J1'lJ'\Ifl.:J'IJ'lJ~.1i'lJ1fl1'i fll.:J 1'VIflflfl'lJU ~ :::m;.:Jf11'i

tJa,j~.:J1'lJ ~tJU'l.J'lJ1m.h::: w;iH~hum1'lJt'\l~m'l:::ff1'\11 1'lJt'\l~fll.:Jt 'VI'W1I'H1'lJfl'iu~:::tJ~mucy)~
'" ,II.

'Vi1..111fl1 fJ'H"".:Jfln tJa,j~.:J 1'lJ~tJU1..11..11mJ N~ f11'i ~ 1tU'lJ.:J1'lJ";.:J 3 ~ 1'lJfl fl ff'lJ t;ffl 'Huli 1~

flfl hf'tn~'i1fJ 1~ (NPL) U~:::'i1fJ1~~lflfl11i'i'i'lJtUfJ1Ji1N~ .:J1'lJ~~.:Jf1'hflfl'lJ~ ~:::i1f11'itJa,j~.:J1'lJ

~tJ U'IJ'IJ1'H~'i:::'H 1H ~h-u fl.:J1'lJt'\l~ U~:::ff1'\11 Uff~.:Jil.:Jf11'i i1tJ 'i :::ff'VIi fl1'W1'lJfln tJa,j~.:J1'lJ

'JI QI '" d _.I '" 0 QI .k 1IJ 'JI , '"l ""'" _ I'" '"
ffU~fl~fl.:Jfl'IJ'VItjllQ'\Ifl.:J 'IJ~UU'lJtfll'tC)f ~lfl~('lJ'H1~'lJ) C)f.:Jt~fl~11tl.:J11ifln tlJ'i fJl..It'VIfJl..IN~m'i

o Q' 9J 0 ..•.Id .cI QI .....1.:1 QI ~ 1'JI
~lt 'lJ'lJ.:J1'lJ'\Ifl.:JU~~:::flfl.:J'VJ'lJ'i 111 ~:::~u.:J1'11m'itlJ'i fJl..It'VIfJl..Ifl'IJflU.:J'VJ'lJ'i 111lJ'i::: tfl 'VU~fJ1fl'lJ C)f.:J~

'H""fl 1'lJflWW~1'itu1~lfl1~t:.ltJ';j :::ff.:Jtl U~:::'lJlfJ'lJ1fJm';j~.:J'VJ'lJ~mijfl'lJtl'lJ u~:::~:::~u.:J1~'li1.:Jn~1. ,"
d QI I 'jJ 4 1'JI1 ....Id.cl iI ~ jJ QI do.Q QI QI

t~tJ1fl'lJ t~'lJ '\Ifl1J~'VI~::: ~ 'lJm';jtlJ';jfJ'lJt'VIfJl..I~:::~fl.:JtlJ'lJ'\Ifl1l~ tu.1'lJ'VIt~fJ1fl'lJ 'lJflfl~lfl'lJ'lJ~ ~
, d1 'JI _I'" '" d ••• 1IJ l' ' ~ 'JI 'JI QI •••••• ~I'" ~l

~1.:Jnm'VI ~tlJ';jtJ'lJt'VItJl..Imm)f1ti'111 ~:::tlJ'lJ'\Ifl2ql~tJfl'lJ'H~.:J3 t~fl'lJ 6 t~fl'lJ 1 lJ 'H';jfl 3 lJ
" . ,

t'H ijfl'lJ tl'lJ 'lJflfl~lfl-U 'lJ ~lflm';j liN~m';j ~lt U'lJ.:J1'lJfl1tJ'H"".:Jm';jtJa,j~.:J1'lJ~tJUl..I'IJ1'H~i1N~.:J1'lJli

~.:JWhfl1tJ 1~fln tJa,j~.:J 1'lJ~ tJ';j:::'HiJ~'VIi''VitJ1m u~:::i1u U 1'VIH f11';jtJa,j~ .:J1'lJ~t~'lJ 111~ ';j! 1'lJ

t~ tJ1tl'lJ Uff~.:Jil.:JtJ';j:::ff'VIi fl1'Vi1'lJf11';jtJa,j~.:J 1'lJ fffl~fl~fl.:Jtl'IJ'VItjll ~'IJfl.:J~h-ufl.:J1U fl. 'Vi. ~

fl ri 11 il.:JtJ ';j:::ff'VI i fl1 'Vi1'lJfl1 ';jn 1.:J1'lJ11 1U 'VI1.:JtJa,j~ ~:::1~ tJ ';j:::ff'VI i fl1 'Vi~1fl il'il~ tJU 1t.fj1

m:::'IJ1'lJm';j 'H1flN~N~~~Uflfl1J1 1~tJ1~flri1.:J1~flri1.:J'Hi1.:J'H1fl'H~ltJflri1.:JtJ';j:::flfl'IJtl'lJ ~.:JJ'lJ

"
tJ';j:::ff'VIifl1'W~.:Jff1111';jtl'lJU.:J1~'lJU~~1I~1.:J ~ ~.:Ju 1) tJ';j:::ff'VIifl1'W1'lJU~~1I'\Ifl.:Jfl11~~ltJ 'H1fl

" .
~'lJ'VJ'lJm';jN~~ (Input) t'li'lJ m';j1~'VIi''WfJ1m'';.:Jt~'lJ flU 1ff'lfJtJmw t'VIfll'lJ 1~iilii1fldflri1.:J

tJ';j:::'HiJ~ 2) tJ';j:::ff'VIifl1'Vi1'lJtd~'lJ'\Ifl.:Jm:::1..I1'lJm';j1..l~'H1';j (Process) t'li'lJ m';jn1.:J1U~\lfl~fl.:J.
1~1J1~';ji1'lJ ';j1~t~1 3) tJ'i:::ff'VIifl1'Vi 1'lJtd~'lJ'\Ifl.:JN~""'W,f (Output) t'li'lJ flnn1.:J1'lJlii1fJtufl1'W

tn~N~fh1';j

iI
3. ,.t)l1J'Ut)U'U~

3.1 ,rflt ff'lJ flU 'lJ:::U'lJ1 'VIH 1'lJf11';jtJa,j~.:J 1'lJ~tJu 'IJ'IJ1'H~ ';j:::'H1Hff1-U fl.:J1'lJt '\I~U~:::

1IJ 1 'JI"'_I "" "" do .1ff1'IJ1'\1fl.:J'lJ1I~.1iU 1f11';jfll.:Jt'VItJ 'H'lJlJ';j:::ff'VI1ifl1'Vi1J1fltJ.:J'\I'lJ

3.1.1 m:::'IJ1'lJm';jtJa,j~.:J1'lJ '\Ifl.:Jff1-Uf1.:J1'lJt'\I~

fl ';j:::'IJ1U fl U.w ~U tu 1ff'lJ t ~fl td fl ff1 '\11ri.:Jt fl fl ff1 ';j.fjfl2ql~ ~ flll1 1,r tl 'IJ

ff1-Ufl.:Jl'lJt'\l~.w ~1';jtu 1U~:::1tfl 'i 1:::l1'ff'lJt ~fl ff1-Ufl.:J1'lJt'\l~fl1~ ~:::'\Ifltflflff1';j ~flll1t ~'lJt~'lJ n1 1,r

m:::'IJ 1'lJm';j.w ~1';jtu 1ff'lJt ~flri 1~1 flflfl 1tJ ff1-Ufl.:J1'lJt '\I~fl1';j ~~tJ';j::: 'l'lJ'H11fltl'IJ ff1'\111'lJt~U.:J~
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.d Q,#' jJ C\ a 9I • .c:I , 91 I Q,I C\ •••.1 tI
tfHJ1f1'Utflf1ffl'HJtJ1q!~ ff'\.Jt'JftJ'\ItJ{I\1f1fl111 fl1':ilUtJf1ff1':itJ~ ':i'UH U~~':i11Jf1'\.Jfl~U 'U'UTttJUJ

(Check List)'\ItJ{lff'\.Jt~tJU~~~1I':i~U1Vl t'lf'\.J ff'\.Jt~mJflfl~ ff'\.Jt~mpfl'il ff'\.Jt~tJff1ff~f1l':i

.,rl':i1'Jff11':iIi' J1ff1l1fl'il 'hfl1':iijttJf1ff1':i1l':i~f1tJ'Uf11':i'\ltJ ff'\.Jt~tJtJ~ i ':i,j'1{1tvltJtrJ'\.J1J1~':i! 1'\.Jt~fl1ti'\.J
'1 31 ~ ••••• 1 ••••••••• "I ~ '31'" '1 31 ~ ••••••m ff1'\11fl~fltJ1Jt}'U~'il~ &~&1J~tJ{ltfffln~l &'\.Jf11':i'\ltJttJf1ff1':i'il1f1\1f1fl1t'n1Jt~1Jfl1fl'\1~{1

C\ rlC\';'
3.1.2 ':i~'U'U1tm1~'\1ff'\.Jt'JftJ(Credit Management System: CMS)

••• 31 '1 ••• ~31 P 31
':i~ 'U'U CMS 1J'\1'\.J1'iltJ &'\.Jf11':i'U'\.JVlf1'\1tJ1q!~'\I tJ{I\1f1tl1'\1~ 1V '\1'\.J1'iltJU~~
II I ••

fltJ'\.J""H~l '\.JtJf1'il1f1ir '\.Jtfl ~ tJ{lfltJ1J-n1t~tJ1'\1~ tJ~1If1':iW~H'1 .yj tfl V 1"'tJ {Iti'U f11':i11ii ,j~{I1'\.Jhj
11'\.Jff'jjfl ih t ..rtfl~iJ~'\11 t '\.Jf11Hl1t'W'\.J{l1'\.J~1~1 ~{ItJ1'il'th t ..ri:Uff11J1':i flfffHfl111J i~t1l~ V'U

' ••• "I ' ~ '1 31 •••••• '1 31
Vl1{1f11m'\l{l'\l'\.JU~~ &1J~tJ'Uff'\.JtJ{lfl111J'n{l'ntJ&'il'\ltJ{I\1f1fl11i'\.J1fl1':ifl1':i1Jf11':i'n~'\.J1':i~'U'UCMS &'\1
••• 'JI '1 ••• ~ 31 31 '131 31 d .1 .Id..,j
1J'\1'\.J1'iltJ &'\.Jf11':i'U'\.JVlf1'\1tJ1q!~ '\ItJ{I\1f1fl1 &'\1'\.JtJV~ {IU~ ~':i1~ t ':i1'\1'\.J~ ~ tJ~ 'il'\.Jfl1':i t1J~ V'\.Jt fl':i tJ{I

C\ rI ..•I " , "I 914 QI Q.I' do.c:l 4 61 91

fltJ1J'n1t~tJ':i U~~~1Jf1':iW~ 1{1'1 &'\11Jfl111JVI'\.Jff1JVtJ~tff1JtJ U~~1J'\I~fl111Jff11J1':ifl ~{It'ntJ &'\1f11':i
o ••• d 31 llJ3I.1':! ' ••• ~ '1
~lt '\.J'\.J{I1'\.J':i1~t ':i1ff11J1':iflff':i Hfl111J &~t1J':iV'UVI1{1f11':iU'\I{I'\.I'\.JU~~~tJ'Uff'\.JtJ{lfl111J'n~'n tJ&'il'\ItJ{I

3.1.3 f11':i1lii,j~{I1'\.J'\ItJ{I'nirf1'n'\.J ff'\.Jt~tJ~t!'\.J6{11'\.J~1'\.Jffir'Uff'4'\.J ff'\.Jt~tJ'\ItJ~

"hirm1'\.Jt'\l~ (Hub)
.dGl C\~.d tI 'jJ Q.I C\a DQI

f11':iVI'n'\.Jf1{I1'\.Jff'\.Jt'JftJVIt!'\.Jfl{l 1'\.J~ 1'\.Jff'\.J'Uff'4 '\.Jff'\.Jt'JftJ'\ItJ{Iff1'\.Jf1{Il'\.Jt'\I~

(Hub) 1Jl'il1f1'\1~lVff1'\.11 U~~'\1~lV~lU'\1'11{It '\.Jff{lti~dll! f1~l'\.Jt'\l~ U~~il{lU~1Jl'il1f1{11'\.J~1'\.J

ff'\.Jt~tJ~~l1J f1l':i1lii,j~{1 1'\.J~ijfl111JU~f1~Hti'\.J t '\.JU~~~ff1'\11 ~{1~ltrl'\.J ~1i'\.J1fl1':i'il~~tJ~ijf1l':i
" . "61 9J QI I .doeS fJJ 0 <if 91 C\ 4 91 ~ .ct Q.I QI

tJ'U':i1J&'\1'n'\.Jf1{11'Wm~1'\.J1Jfl111J~fl111J'Jf1'\.J1ty&'\.J~l'\.Jff'\.Jt'JftJU~~~tJ{ltU'\.J1J1~':iJ1'\.Jt~V1f1'\.JVI{I. " .
f1l':i-n'il1':iW 1 f11':i1tfl':i1~,"ff'\.Jt;';tJ f11':i~~~11JU~~1Ii''U1Il~'\1i1 ~~tJ~ 'il'\.Jf11':i~lt'W'\.Jfl~ t~tJ hi
fltJ t ..rtfl~iJty'\11~tJf11':i'Ui'\11':iff'\.Jt~tJ U~~ N~tffV'\11V~tJ1i'\.J1fl1':i'~

3.1.4 f11':i1liiml{ll'\.J'\ItJ~~'Ui'\11':id1l!f1{11'\.Jt'\l~
31 ••• ...s ••• 31'131 o •••••• v '1P
~'U':i'\11':itl1'\.Jm1'\.Jt'\l~'il~~tJ~&'\1fl111Jff1fl~f1'U'\ItJ1q!~ffl':iff'\.JtVlff &'\.J~ll'\.JN~

f11':i~ltij'\.J{l1'\.JtrJ'\.J1I':i~~lV1m~tJ'\.Jl~v~""tJ1J~ i~'il1f1N~f11':i~ltij'\.J~1'\.J~ff1V~1'\.Jt '\.Jff{Iti~~~ff ~t..r•••••" ..
'il1f1l!'\.J';11Jti'Uff1'\11t~tJ'\11U'\.J1V1Hf11':i1lii.u~{I1'\.J ~~tJ~ 'il'\.Jffir'Uff'4'\.J ff1'\11t '\.J'tJf1~1'\.Jt~tJ t..r

ff1'\11ff11J1':ifl1lii,j~~1'\.Jt..r N~f11':i~ltij'\.J {I1'\.J'U':i':i~til1'\11J1V~11J~1i'\.J1fl1':i' ~n1'\1'\.J~i 1
3.1.5 f1l':i1lii,j~{I1'\.J'\.ItJ~ff1'\11

91 d .Ct, QlC\ GJ I 91' 9J 0

~ 11J'UVI'lJ1V1'\1'\.J1V1f11':i1lt}'lJ9I~1'\.J~'l.ht'U'U&'\11Jff1 '\I1'il~~tJ~1d{lt'\.J'\.Jf11':iVl1
9J.d QQI rI Q CllQ.lGJ At 4G)9J lrI9J1 .c:I

'\1'\.J1V1'\11VN~91flWCV1U~~'U':if11':i'\ltJ{l1i'\.J1fl1':iU~~'UnIVl&'\.Jtfl':itJ t'ntJ m':i1V &~fl11i':i':i1Jt'\.JV1J'\ItJ{I

dJ I ~ 0"::::' " •••ff1 '\11t 'n1J'\.I'\.JU9I'il1f1f11':i"flll1 N~ f11':i~ 1t'\.J'\.J~1'\.J'\ItJ{I'lJ1J'il.1i '\.J1fl1':i fll ~ VIflfltJ '\.JU~~'\1~ {If11':i
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V O,j~HU ~VU1J 1.J1'Hlh::'1'rh~ ff1U tlHUt"'lItt'n:: ff1"'11 'Ut'" lItll ,:Jt'YIVUm1'Uf1':iUfI::V11J WcrIf1'Y'f1.J';h
'J/ ''''

fIltJ'H~,:Jtll'JVO,j~,:J1'U~VU1.J1.J 1 'H:J Nfltll'.i~ltiJ'U ,:J1'U11,:J3 ~l'Uflfl ff'Ut;ffl 'HiHi ':Jtifl1 M'tfi~

"pi "19" '" .K '~1' ..; '" V"'''''''' V '1''-'J1tJ !~ (NPL) UfI::'J1tJ !~~ltlf'll1i'J'J1Jt'UtJ1J ~,:J'U'Utl11lJtlfl'\..l'YI~::1Jtll'J n1.J1I,:J1'U~ U1.J1.J!'H1J!~w. " ..
NfI,:J1'U~1'Uff'Ut;ffl 'HiHitifl1M'tfi~'J1tJ'~ (NPL) 1.J'.i'J~t11l'Yl1J1tJfi1i'U1f'll'.ifh'H'U~ ff1'U'J1tJ'~~ltl

~ 11i'J '11JtU tJ1J~1tl';ht 111'H1J1tJ Uff~,:Ji1'U ltJ1.J1tJ"'fl,:J1i'U 1f'l1'J~~: 1M'ff1'U 1Vi 1'HU'1~~ 1'U tll'J'" 1tJ

••• '" tI ••• "''''''1 ""'1~..;..K""llJ' _ill .dlo~";
NfllI.tlW crIUfI:: 1.J'1tll'J"'flU 'U1f'll'J UfI::1.J'J'l!l'YI ! 'Utf1':i fl !'H t'Y'f1J'U'UtJ,:J!1J1.J'.i'.i~tlJ 1'H1J1tJ ~,:J~lt1J'U 'YI

~: ~ fl,:JV i1.JVl ,:Jtll'JV ij,j~,:J 1'U'Ufl,:Jff1'" 11'U~ 1'Utll'J'U1tJ 1~tJv i 1.Jtv~tJ'\..Il1fY'\..If'l~1 'Utll'J VO,j~,:J 1'U
!JI

1M''Y'fum1'Uiil1fY'Uf'l~1'Ut;t,:J1.J1tl (Positive Attitude) 1'Utll'J"'ltJt~'l.Jtl'U~1.JU'.ifl ~lflU'U 1M''Y'fUfl,:J1'U

<JJ Q.I ~ ~ «.1 fJlJ/ru .ca GI cid ~ Q QI ci ~
t'" 1'.i1.Jfll'J Htlfl1.J'.i1Jt'YIf'l'Uf'lfll'.i'" 1tJ ! 'H~~flNfllI.tlW crI'Y1~::'" 1tJ'YI,:JNfl 1I.tlWcrIUfI::1.J '1tll'J"'~N1i'U 1f'l1 '1

UfI::1.J1'1!7'YI1'Utf'l~fl lIf1fl~~'Uvi1.JVl ,:J~ijmrltJ1fi1.JNiillfiw cnUfI::1.J1tll'J l'JflV'J::t.tl'YI"'~N1i'U1f'l1'J
!JI •

•••"" 'I "" 'I ~ ~ ~ "" IIJP'I ~ 'I 0 'I ~ "" "" 'I ~tm::1.J'Jll'YI !'\..Itf1':ifl !'Ht1J'UlJ~~1.J'U UfI::'.i11.J'.i11J n !'Hff::~1fl !'\..Ifll'J'U11J1!']j' '\..Iflfl~lfl'U'U t'Y'ffl !'HNfI

fll '1~lt iJ 'U,:J1'U'" f),:J1i'U1f'l1'J 1.J'1'.i~t 111'H1J1tJ1I11J~, ~fi 1'H'\..I~ , ~ ~1t~ 'UflfJH ~,:J~ ~1.J1'H1'.i ff1'U1'H ~ fl

91Q,1 ~ 'JJ ~ QI 9J I QI QJ tI <JJ Q.I

rj~~tll'.i ff1'" 1'111J'YI,:Jrj1.J'.i'H1'1ff1'U fl,:J1'\..1t'" 11~:: 11fl ,:J'J11Jfl'\..l'Y'f~'U 1flfl ~'YI1itll'J 1If11~ 1'H'Y'f'Um1'U

o 91 d 11191 • dV ~ <C:\ •• fit" 0 ~ 91 "I 91 , 4
ff11J1Hl'YI1'H'U l'Y1"'ltJ !~fltJ1,:J1J '1::ff'YI1i fIl'W t'Y'ffl ! 'HNfltll'.i~lt'U 'U.:!1'U~1'U '.i1tJ !~f'll1i '1'J1Jt'UtJ1J

.K • tI

~.:! '" 'Utm:: 1.J'1'1~ t111'H1J1tJ1I11JfiV '1:: ff.:! f'l
!JI

3.2 <U'fltff'UflU'U::ff1'Hi1.Jfl1'JfYfl'l!l1f'li .:!~fl 1V
!JI !JI

3.2.1 tl1'.i fYfl 'l!l1 f'l i.:! U t ~ 'U fl1 '.i fYfl 'l!l1 Nfl fl1 '1~ 1 t iJ 'U,:J1 'U '" f).:! ff 1 '" 11.J1J~.
!JI !JI

1i'U1f'll'Jfll.:!' 'YItJt~'Y'f1::1'Ut'UlIfll.:!t'YI'Y'f1J'H1'Uf1':iUfI::V11JWcrJflt'VI1U'U'H1fliitll'.ifYfl'l!l1f'li .:!~fl iV f'l1'J

1M'f1':ifl1.Jf'l~ 1Jl'Jflff1'" 1..r1V '.i::t 'YIfY

3.2.2 f'l1'J"'tJ1tJ'.i::tJ::nfl11'Utll'JfYfl1l1 (V'J::tiJ'UNfI) fffl 5 iI
~ ~ "" ••. .4 V ' .dl 'I ~

3.2.3 f'l1'J"fl1l1lJ~~m']j'.:!fJWfIl'Y'ffl'U1 '.i::flfl1.J t'b''U f'l111J'Y'f.:!'Y'ffl!~"'fl,:J\lflf'll

~ ~..; ~ ~
t~1'H'U1'Y1t1J'UlI'U
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IIJ •••• <I ~ I 0 -='1 1 ....<I
f1l~ &'VW, 1i'Ulfll'I'Vi1W')jlJ. 'I1t1H\.J1J'I::'il11J 2548.f11~t'VI'Vi1l'l11'\.Jfl'j : 'U'ilf1. 'I~'Vill'Vif1l~t'VI'Vi (1984)

f1l~ 1'V1t1,1i'Ulfl1'I'Vi1W'b'V. (2548) f11'ItI'I::tij'\.JHllf11'I~lt;J'\.J~l'\.J'Utl~thirf1~l'\.Jt'U91 TI 2548 [mmn'I] :

I ••• ,

f11~t'VI'Vi1l'l11'\.JfI'If1~lItfl'Itl'U1t1'\.JfI'I'I1111~ 1

f11~ 1'V1t1,1i'\.J1f1n'Vi1W'b'V. (2548) f11'ItI'I::tij'\.JHllf11'I~lt;J'\.J~1'\.J'Utl~thirm1'\.Jt'U91 TI 2548 [mmYl'I] :

, ••• I

f11~t'VI'Vill'l11'\.Jm f1~lItfl'Itl'U1t1'\.JfI'I'I1111~ 2

f11~1'V1t1, 1i'\.J1f1l'I'Vi1W'b'V. (2549) ffltlf1ntl'I::tij'\.JHlltl'I::~l TI 2549 [ttlf1ff1'I] : f11~t'VI'Vi1l'l11'\.Jfl'j

ll!!I • , .dI I

ff1 tI~ 1'\.Jtfl'j tl'U1tI'\.Jfl'j 'l1111~ f1~ 11tfl 'I tl'U1t1'\.JfI'I'l1111~ 1

f11~1'V1t1, 1i'\.J1f1l'I'Vi1W'b'V. (2549) ffltlf11'ItI'I::tij'\.JHlltl'I::~l TI 2549 [ttlf1ff1'I] : f11~t'VI'Vi1l'l11'\.Jfl'j

a I , lll!I'

ff1t1~1'\.Jtfl'jtl'U1t1'\.J fl'j'l1111~ f1~lItfl'I tl'U1t1'\.JfI'I'l1111~2

f11 ~1 'VIti, 1i'\.J1f1l 'I 'Vi1W'b'V. (2549) 'l1~mf1Wct1f11'ItI'I::tij'\.JHllff1'U1tm::thirf1~1'\.Jt'U91 ff1t1~1'\.Jtfl~ tl1i1t1

t1'I::~lTI 2549

f11~ 1'V1t1,1i'\.J1f1l'I'Vi1W'b'V. f11'ItI~,j'~~1'\.Jff'\.Jt~tl'Umthirm1'\.Jt'U91Ull::m'U1 [mf1ff1'I] : f11~t'VI'Vi1J'l11'\.Jm

N1 tI~\l!ll '\.J1tl~ tl m ff1t1~ 1'\.J'VIi' 'VitI1m 'lJfI f111tm:: tl~tl m

d ••J~ 0 OJ ~Q _ t:! d 0 .e:. 'WI 0'. 9J,r:Q 1119J
'Ull'ilJtl1JttlnC)f 'il1f1~ (1I'l11'b''\.J) : 11im'It1J'I[J')Jt'VItl'UHllf11'I~lt'\.J'\.J~1'\.J'Utl~f1tl~'VI'\.J(tltl'\.J &1l'\.J)t'U1f'l~ &~'il1f1
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