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Independent Study title: Buying Behavior of Consumer of Convenience Store
in Ubonratana District, Khonkaen Province
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Academic year: 2013

Abstract

The objectives of the study were (1) to study the personal factors; (2) to study the
important level of marketing mix for convenient store in Ubolratana district, Khon Kaen
province; (3) to study the customers’ buying behavior at convenient store in Ubolratana district,
Khon Kaen province; and (4) to study the relation of personal factors to customers’ buying
behavior in Ubolratana district, Khon Kaen province.

The study was a survey research. The infinite population was the customers used
to buy goods at convenient store in Ubolratana district, Khon Kaen province. The sample was 400
customers selected by convenience sampling method with 0.5 error. The data was collected by
using questionnaires and was analyzed by using frequency, percentage, mean, standard deviation
and chi square.

The results showed that (1) most informants were females, aged 15-22, bachelor
degree, students, single, income per month 5,001-10,000 baht; (2) overall the marketing mix was
at the highest level. Place, price and promotion were highest important and product was high
important; (3) customers bought sausage, hamburger, steamed bun, donut, bread, ice cream from
7-Elevent because it was open 24 hours and was near accommodations. Customers spent less than
15 minutes to arrive here and spent around 10-30 minutes during 09.01a.m.-12.00 p.m. for
shopping. They were shopping here more than 15 times per month and spent 100-499 baht each
time. They received information from television advertising and recommended the special
promotion for improving the shop; and (4) occupation related to average time and cost of each
shopping.

Keywords: Convenient store, Buying behavior, Khon Kaen province
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