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Independent study title: Development of Passenger Services at Lampang Airport
Author: Miss Mananya Suwannapum; ID: 2553003258;

Degree: Master of Public Administration;

Independent Study advisors: Dr. Chira Prateep, Associate Professor;
Academic year: 2013

Abstract

This research aimed to (1) analyze passenger services delivered to
passengers at Lampang airport and (2) propose the appropriate approaches to develop
the services delivered to passengers at Lampang airport.

Population comprised 3,874 passengers using the services at Lampang
airport, from which samples of 363 were obtained via Yamane calculation.
Instruments used were questionnaire and interview; the latter was applied with 10
samples. Statistical tools employed were percentage, mean and standard deviation.

Research result revealed that (1) the samples’ opinions on services
received were at high level in all 4 aspects, with the highest mean on service process
particularly activity on searching passengers for weapons and dangerous objects
before boarding, which was performed in a short time, secondly: on security screener,
who performed with politeness and attentive manner;  thirdly, the facility: the
location of Lampang airport was easily accessible; and lastly: in the overall view, the
passengers were satisfied with the services received at Lampang airport (2) as for the
approaches to develop the airport passenger services: there should be more public
relations on services provided to passengers together with airport news and
information involved, airport officials should be trained continuously so to increase
their service capability and knowledge, which would lead to their ability to respond
better to passengers’ request and to solve their problems in more appropriate ways,
lastly, the facility particularly car park area should be improved; so there would be
adequate space, with more safety and cleanliness, moreover more necessary facilities
should be installed such as automatic teller machine, parking service, and baggage
service.

Keywords: Development of Services, Passenger, Lampang Airport,
Lampang Province
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