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5.1 'lJtl1Jl'IJI'I~1'U'l.h~'I11m

th~'I11m~fYm'J1l1:J'U'V'nrf),n'Ui'U1J~rJ'V1ffm:lJll~fl 1fl';j ~ln~(:lJ'I11'11'U)ffl'Uml'U

" "imU'V1f)~lt1';jJ:lJ~'rff'U~l'UJ'U 200 fl'U" .
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5.2 'lJtl1Jl'IJl'I~l'UI'Utl'l11
" .

fYml1li7tl'l111~tl~flJl:lJHf)~'U'lJtl~'WUml'U~tltl~flm';j i'U1J~rJ'V1fftll:lJll~fl 1fl';j ~ln~
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5.2.1 ~Jlltl';jflff';j~ '~lln

1.) l],Hlmh'U1Jflfl~ tl';j~f)tl1J~Jtll'Wf1 tIlti fffll'Ufll'Wff:lJ';jff ';j~~1Jm';jffml1••
tIl~~l'U ~lt1~tlBu~~l'U 1l~~19l111'l1'll~~1'U

2.) 1Jn tllmf1tl~flm';j i ~ll 'UJft~1J\I~tI~lrltlJ,rtl~n1J1Jn tllmf1tl~flm';j'IJtl~

~ .e:. .<=::it, " tl ~
~'V1J'Ull~~ffI'lHlf)tl';j (Litwin and Stringer, 1979) ';j~f)tl1J~JtI

(1) 1fl';j~fffl~m';jvh~l'U

~ '" ""(2) flJl:lJ'V11'V11t111~~flJl:lJ';j1JH~'I1tl1J

(3) flJl:lJtl1Jti'Ull~~m';jffU 1Jff'U'U••
(4) m';ji,x';jnl~ll~~m';j~~ 1'1'111

'" ~(5) ml:lJ'IJ~lltl~

(6) :lJ11'1';j~l'Uf)1':itlBu~~l'Ull~~ml:lJm~'I1:lJlt1..
d ~ ~ d ~

(7) flJl:lJlfftl~fWll~~mn1Jml:lJlfftl~fW

';::1 .II •• '" '" ••
(8) flJl:lJlu'U'I1 'U~1~tlJll~~flJl:lJ\I~mflf)~

5.2.2 ~Jlltl';jl'll:lJ ;itl ml:lJHf)~'U'lJtl~'WUml'U~tltl~flm';j i~ll'UJft~~l'UV1f1'Ufl~
OJ

~el '?I 1.11 ••••
flJl:lJ~fff)'lJtl~'l..Jflfl~Jll'1'UlU'UffJ'U 'I1'U~'IJtl~tl~flm';j'IJtl~tlm'Ull~~I:lJltIm (Allen & Meyer, 1993)

tl';j~f)tl1J~JtI

1.) ml:lJl ~tl~ 'Ull~~m';j tltl:lJi'1Jli11'11:lJ1tll'I~tl~ \Iml1U tI:lJ'lJtl~tl~flm';j

2.) fl Jl:lJl~:lJi \I~, ~i ~fl Jl:lJ'Wtll tll:lJtl BU~~l'Ul ~ tl tl~flm';j

3.) ml:lJ~tl~m';j 19l1':i~ml:lJ 1~'Uff:lJ1~f)fll'Wi 'Utl~flm';j'IJ tl~I'I'U

~
5.3 'lJtl1Jl'IJl'I~l'UlJm

';j~tI~lJm~Vllm';jfff)1I1 19111U'Uf)1';ji 'U'lh~l~tl'U ff ~'I11fl:lJ-l'Imfl:lJ2550•
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••• IV"

6. 'UUUJf1'YfYUil'Wl~

6.1Vflrtl~l'WmJ1rJ~~\lfif'H'l~t1fi1J~~l'WU~i'Wu~'I:i'YlLW1~U~fi1m ~ln~ OJl11'lf'W)

ffluml'Wil1ol
u

6.2u~~tln l1mt'J~~u~'I:i'Ylfft'J1~U~fi1m ~ln~ (~111'lf'W)fflUtl~l'Wimy
QJ Q/ I tI .d i1d Q.I .do Q.I

6.3fi11~~tl'Vl'W'lJU~'Vl'Wml'W\PIUU~fim'jl1~lrJtl~mlmfftl'IJU~'Vl'Wml'Wttlt'J1tlU~ ~

6.3.1 fi111J!~mt'Wt!L'l~m'jt'Ju~i'UI'i1ll1mrJ\PIL'lU~~'Wfhijm.JU~~fl1'j 11~1t'J~~

f111~ifftl~~UL'l~m'jiidhl1mt'J'lJU~'VlUml'W~ffU~fi~U~nU!illl1~lrJ'lJU~u~'I:i'Yl fft'J1~U~f11f1'i

~ln~ (~111'lf'W)LhutlHUhttU
u

d '1 .d ll1~ " ~ ••••••.•••• .a" .dl JI.dl
6.3.2ml~l~~ ~'Y1L~ L'lffi11~'Vlt'J1t'J1~1J{)U\PI,:j1~!'VlUU,:jflfl1'jl1~lVtl.:Jfl11~lfftl

'Yi~U~~~~t1fi1J~,:jl'Wudl~~1l1'Ylfh~~mt'Jfh;r~i~!~uu~'I:i'Yl fft'J1llU~fllfi'j ~ln~ (1l111'lf'W)

ffluml'Wimy

6.3.3 .
31& Q.I d & 61 ... 1 A Q.I..::::!. 1~ A Q/

fl11~~fftl'IJtJ~Vfuml'W'V1'Vl~'VlfJ!~~~1J~U\9l~l'WU~!'WU'jE!'VI

ffl'Uml'Wil1ol
u

(1J111'lf'W)

6.4 u'j'jt'J1mfl'U~f'lm'j l1mrJ~~ ffm'VlU1~~U1JmrJi'Wu~'I:i'Ylfft'J1~U~fi1m ~ln~

(~111'lf'W)ffluml'Wil1ol '~uriu

6.4.1 lfiHff~l~u~~m'j m.mJ~~fflt'Jm'j1J~f'lU1Jtu'lfl!illl1mtJ 'WltJ1JlrJTIlm'j
u

t1fi1J~~l'W11U'1~fi11~i'U~~'lfUUi'Wu~'I:i'YlffrJl~U~filfi'J ~ln~ (~111'lf'W)fflUtl,:jl'Wil1tl!

6.4.2 ml~Vi'l'YllrJUL'l:tml1Ji'u~~'lfUUl1mrJ~~m'jui'uu'j~!U~rJ'WUUn~TIlm1"
q

UBD~~l'W !~Uml~tl1~l~ff~'lJU~fftl1'Wm'jor u~mW~l'W~I'i'U~lh UL'l:tml~~~li~'W'lJU~

tlt)1":t!ijrJU'1'Wu~'I:i'YlffrJl~U~fi1m ~ln~ (~111'lf'W)ffluml'W'll1tl! !~'Wm~~~ill~1'Wfi11~fflt~~
, COlI & QI iJ& GI 91 0 Q.I

6.4.3 ml~UUU'WUL'l~m'jff'WUff'W'W'\1mrJtl~ m'j'ju'jtl~m'j !'\1fil1~fflfitu
q q 'U u

'Yll~~l'Wm'jri~!ff~~ ffUUff'4'W'1'Wtlnufiu~~l'Wi'Wu~'I:i'YlffrJl~U~fi1m ~ln~ (1J'\11'lf'W)

fflU tl~l'Wi 11tl!

6.4.4 tll'ji M''jl~1L'lUL'l~m'jL'l~1'VIE!'\1mrJ~~'j~uum'j '1M'~L'lu'j~It'J'lf,JlPluuu'YI'W
Q,.I ~ Q./ A,:!I ~ ~ ~ 0 , ~ d~ A .;.

U'jU'IJ'WU\9l'jlt~'Wt~U'Wm'jmu'W'IJ'Wl'I'jU\Pl1Ul'I'W~U'W"1 'Yl~ml~rJ\9l1i'j'jllUL'l~ml~m'1Jl~ff'1Jt'VlU
q

l11hr'VlUml'WiJfil1~~tl.w'W~uu~'I:i'VIfft'J11Ht~fi1m ~ln~ (~111'lf'W)~hutlnu'1mu
~ u

6.4.5 ml~.,j~H~~ l1mrJo~fil11Ji:Jh~:ijun'W'j~l1il~\lfifin '1'WHlrJ~u5u~~1'W

l.lL'lt'):t11il~HlrJ~U f1U~nu ~~ii~L'l~f)ml~~ffTl~tl.w'W'lJf)~'VlUm 1'W~Uf)~fitll'j '1'WU~ldll f1'rJl1J~ ~ ~

H~f11m~lrlfl (~111'lf'W)ffluml'W'1mu
u
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6.4.6 1Jl\9l~~1'Wm~1Jil'l1'~~1'WU"~fll1'lJm\91'Vf1Jl(J 'Vf1Jl(J~~m~1Jil'l1'~~lti\9l1'lJ~i11

'Vf1Jl(J'U~N111£1'1'1"'CJ1'lJu~fl1fl~ ~ln\91 ('lJt11'lf'W) ~ht!fHl'W1 mil ~'~tllt1'W\91 Hu,,~m\91t11~H"
"

...
6.4. 7 fll1'lJ~ rr(J~fim~"~m~ 11Jfll1'lJlrr(J~i1(J 'Vf1Jl(J~~ ~~~11Vi'V'lt!fHl'W 111£1'1'1

"'(Jl'lJU~fl1fl~ ~ln\91 ('lJt11'lf'W) 'tht!fNl'W1my iifll1'lJ~~'W~",~~1'Wfllnjil'l1'~~1'W ~i1\911tlm",1,rii

f111U"'\91~tltlt1~ ~~'lJ'\i\1~~1mj"l t1~1\91\91iY'W1'0 1\91(J1J~lrH)1t1m~m~'I'111m~~V1tl'W~tlfll1'lJ~'W fl~1'W

f11~'l<11~1'W

?I di"" 1 0' •.••.• "" d/ l'6.4.8 fll1'lJ~u'Wt1'W~~\91(Jl'Wtl~flm1U"~fll1'lJ'il~~t1flt1\91 'Vf1Jl(Jm fll1'lJ1f) fl~

f)"'lJ!t1~ (Jln'W m~ 1,r ml'lJ'lhm'Vf ~tl~~n'Wu"~n'W 1'Wf)~'lJ m~1J~~"'l'W~l'W~~'Utl~'Wt!fHl'W 1'W
q

111£1'1'1"'(Jl'lJU~fl1m ~ln\91 ('lJt11'lf'W)'tilt!f)~1'W1mu
"

,
7. lh~ l£l')$'lH1rnvdl'il~'~.y'U

7.1 '~~tl'lJ"~~'W U'W1'1'1.1~1'Wt1n1J1111J~~vr\9JJ'W11,r~f1\91ml'lJ1m~"~fll1'lJHt1vr'W'Utl~
'" q '"

Q.I I c1 d ~
'V'l'WfNl'W\9ltltl~flm~ (J~'U'W

11] '))'))?I 1 "" ')) 1 ')) •.. "" ,.:.,. c;l d1
7.2 ~\91'Utl'lJmu'WU'Wl'1'11~'Wm~~"'~'lJ"'~l~ 'Vf'V'l'Wt1~l'W'lJml'lJ'lJ~'lJ'Wtl(Jl~~\9l'lJ'I'1'Wm~

'" q

1Jil'l1'~~1'W~~ tl tl ~rlm~
11] '))'))?I 1 <; ')) •.• di?1 •.•

7.3 ~\91'Utl'lJ"~u'WU'Wl'1'11~'Wm~"\91U'Wl ~'W'lJt11~mtltlf)'Utl~'V'l'Wf)~l'WC}f~~u'Wm~~f)'l:Il
'"

'1'11'V'lCJ1m~iil'il 1,rfl~mjn11tl~rlm~I'l"tl\91' 1J
'"



,
•••'U 'r1 'r1 2

, ,
.cI .cI 91

11 "HUfl1 'UJ'}'UiUJ T\18 ~

tll'jffm,m~tJ'1 "l'l111lNf)vr'W'UtJ'1'V'ltJf1'l1'W~tJtJ'1flf)l'j 'lJ~£1'V1 'ffCJ11lu~l'llm ~lti~
OJ

~ v. I ,

(:JJ'\11'lf'W) ff1tJ f1'l1'Whmi" 'l 'Wl'li' '1U N'ffmn 1$\V11tll'jfff1'l,I1;]'W l'l~lU(1~'VI'lJ'VI1'W l'j'jW f)'j'j1lvhfirJ1
" OJ

!J/ oj "'!J/1I)!J/"',J'
'Uv'1'ffahu'W'I11'UtJ t~ ~'1'W•
1. 'fffl1'V'l~1 hl'UtJ'1'lJ~£1'V1 'ffCJ11lu~l'llm ~lti~(1l'l11'lf'W)

~ .c:Id d 9J c:v c:v QJ 1 tI
2. U'W1l'l ~ 11(1~'VItp,1tj 'VI1f)rJ1'UV'1f)'lJl'l111l r::Jf)'V'l'W'UtJ'1'V'l'Wf1'l1'W\PItJtJ'1l'lf) 1'j

~ odd d 9J Q.I tI
3. U'W1l'l ~U (1~'VIq'l:l tj'VIlf)rJ1'UV'1f)'lJ'lJ 'j 'j rJ1tllrYtJ'1l'l tll'j

, ,
t:::t.c:vdd 9J

4. '11'W1\W'VIIf)rJ1'UtJ'1

1.1 ,.h~~fllUUthnJ1

ti'jn'il'l1"f)'UtJ'1 'lJ1£1'V1 'ffCJ11lU~l'lll'l'j ~lti~(1l'\11'lf'W) fitJtll'j~lli1'Wti'jn'ilrY'WV;]lri'1
•• OJ

~l'11\.hrJiY'W;]lU 'lJ'lJ'l1l'j~$\lm~'W 'ff~U(1~'lJ1tll'j \PI'WltJ'1 ~ 'il~'VI~liirJ'Wfl1rJ'l~~tJ "U~l'll m" l~rJij

'ff1'U1~11h~I'VIrYl'V1rJ lI'il'il'l1'Wij~'1'111l~ 41 'ff1'U1 ~'1ij'U'W1~1't\PIf)~1'1ti'W11l\PI11lVl11(1~i'1 UU'1I~'W 8•
"'ff1'U1'l 'Wm '11'VI'V'l1l'\11'Wl'lm(1~1l11lW CVl(1U(1~ 33 'ff1'U1'l 'W~W0'1'111~ 'ff1'U1U~(1~U'I1'1I91'1tJrJ'l'WVl11(1

• OJ
,

d , '" 'l9J ~ j/ I "l 0 ~ 9J",1
'VIl'111l1~'ff1lU(1~'ff~~1f)\PItJtll'jI~'W 'VI1'1111 'If'lJ'jtll'j'UV'1(1f)l'll'VIf)f)(11l t~rJ'W11'ff'WtJ'ff'Wl'lllJ 'j~lfl'VI

OJ ••

, , "
I 'l91 V Q.I 9J d , r;J'l ' 0 dQl j}

\PI1'1 C'J 'I1'ffV~f1(1V'1f)'lJm11l\PIV'1tll'j'VIm 'V'l1~1'il1~'il'1'UtJ'1f)~1l'Jf)l'll 'WU\PI(1~'VI1l(1'V1\P1'1~1rJi 1'W'Jf)

;]l~(1'1'V1~liirJ'W 'ff1l1~f) Hf)ll 1.8 ~1'Wl'l'W 'lJ1£1'V1tl'j~ 'ff'lJl'l111lff11~'il tJ~l'1~VldtJ'1 'l 'Wf)l'j.o~

• ''''!J/ .1'1 "''1 'l!J/' !J/ d .::'1 ",.k.::'1 '" oj eI ,
'il1'11'W1rJ'ff'Wl'lltJlJ tfll'l'lJ'j tfll'l mlf)(1f)l'll'VIllJ'W 'ff1l1'lff)CJf'1llJ'Wti'jf)'O'U'W 1~1(1f)'O'W\l'1'U'Wl~f)(1N 'ff1'W

• OJ •

'l
I 1I)!J/ I!J/ !J/ .Id I I !J/.l '1!J/ 1I)!J/ I !J/.I '"

mu t~Uf) 'j1'Wl'lllJ(1f)'U'W1~rJtJ1l f)(11lNlJ'j~f)tJ'lJtll'j nH1tll (HoReCa) t~Uf) NlJ'j~f)tJ'lJti'jf)'O
U II cu cu II

'1 '" !J/ I ~I
t'j'1ll'j1l (Hotel) fI\PI\PI1l'll'j (Restaurant) U(1~'j1'WtJ1'I11'j (Catering) \PI(1V~'il'Wf)~1lr::JlJ'j~f)tJ'lJtll'j

tJ1~'V'l~'ff'j~ U(1~'ffm'l1'W~l'1 C'J 'lJ1£1'V1f)v~'WftJrJ(1~ 99.9 'l'W'lJ1£1'V1~tJrJ3 'lJ1£1'V11$\un

'" '" oj '1 • .I~I oj rI. '" .k d'1 !J/ '" d.::'1 '" rI
1. 'lJ'j'l:l'VI U1ll'l tmVtJl"ll"lrYICJf'WI\PIV'j '01f)~ CJf'11ltl'lH'ff'j1'ltim'il'VIllJ'WltJf)(1f)'l:IWm'V'l1~•

, jI .e:t, .d 0 lI) 9J , QI ~ oC:l. j} ..•ld 0 I ~

tJrJNll'j~ f) tJ'lJ~ 1rJ'j tlu 'lJ'lJti 'j f) 'O'VItll '11'W~ nv rJ1'1'lf~l 'il'W 'ffV'1 tl 'j~ lfl 'VIl'lV "ti m 'ill'lllJ (1f)'il1'11'W1rJ'ff'W
OJ ••

'jJ , Cl 0 I C\ 9J 9J Qt, Q.I 1 'l9J I 9J IQI d ,.
l'llm'V'l1~tJCJ1'l" !t(1~ "ti'jf)'il'il1'11'W1rJ'ff'Wl'll'V'l'jV1l'lJ'jtll'j'il~'ff'1 mlf) (1f)l'lll'l 'ff'ill 'ill 1 " !t1ll'l tm

q CIJ cu u u

• .I~I oj 0' eI !J/ eI !J/ _~ 11)!J/' !J/ dd ''1 .::'I!J/'"
Ve)ymrYICJf'WI\PIV'J'0'1'ff11l1'j \ll'U1\l'l (1f)l'll11J1'111l1rJ t~'VIf)f)(11l'il1f)il1'W (1f)l'll'VI1lVrJ t~rJ'il~llJ'W "N'il~

cu II . II cd cu cu llJ

~1'11tl1rJiY'W;]1l'l'J'lJ 1'1'O'j" l~rJ1ti'lJ1'ff~tJllmw ff1tJf)'11'W ll'l ~ tJ'1'l ,*ff1tJf1'l1'W U(1~rY'WV'lJ1tll'jti'jn'il
II II cu q
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2. 'LJ1I1'Vl 1;'HJ11J'I"l1Pl19Hl{lbY~ltllPl i#ll~l~\I'Vl'\.Jlrlv#l'UtJ 25481IPlrJ'LJ1I1'Vl bYrJ11J'I"l1Pl
'" . '"

19lV{lbY ~ltllPl 1~'UH\J':i~flV'LJfI1':i~'U U l~i,r 'LJ1f11':i~1Pl'HlN~\9lnW ~m'H 1':i~1JflWflWl~l~rJ1J 'W~V1J
'" .

i ,r'LJ1f11':i#ll'UfI1':i ~lPll~'LJ1l~~~lPlri \Ii ,rllf1~lh~flV'LJfl1':i i 'U'fi':ifi~fl1':i'LJ1fl1':i #ll'Um'Hl':i i 'W'lh~I'VlfY'" .
i'VlrJ 1IPlrJi,r'LJ1fl1':i~lPlri\lN~\9lnW~m'Hlm'lfll~\lll~~ ll'lfl~'Wmnfl'HmrJ'lfiJlPll'lf'U N~\9lnW~

J OJ 0' OJ 0'•• c:l !lI
m'Hl':i~lfll'UVbY\9l1 V1'H1':i'Vl~m bY\9l1ilfllU'U\9l'U

~ v, I

3. 'LJ1I1'Vlll~fl1fl':i 'W~VWl'WV{~ ~ltllPl ~11iJ'U'fi':ifi~'H~fli'UfI1':i~lPlcl1VVi~'UlVivi,r•
'LJ1I1'Vll'lf11fl'UfYWr~1'HU1rJff'Uri'11IPlml~fl1m 'W~v'Wl'Wv{i lfl'Ul~1'IJV\I~~'U~\lflri11

'"
'LJ1I1'VlbYrJ11Jll~fl1m ~ltllPl (1J'H1'lf'U) fI1'LJfl1J'LJ1'H1H1'U 1IPlrJflri1JlVbYlV'lfi~lfl••

..• 1 rI rI~ o.c=:t, .<=:l, o.<:::t, ~ i" 1 "0 OJ

u':i~I'VlfYl'Ul'fiVm~'U1Pl 91\11Pl11'U'W'fi':ifl~Il'LJ'LJ'lf1':i~I\l'UbYlPlll~~'LJ':ifl1':i\9l'UlV\I 'UlVl'lfrJ IPlrJ1JbY1'Ufl\I1'U•v ,

'l 'HtUl9l\lmi'l 'Um \I1'Vl'W1J'Hl'Ufl':i iJ~~1J'U ll':i~flv'LJ'fi':ifi~v~'l 'U 6 1l':i~I'VlfYll~~1JbY1'IJ1Vill':i~flV'LJ'fi':ifi~u cu q q q cu q

V V , dI
1'i'1ri\I':il1J~\lff'U 77 bY1'IJ1~lf1iJfI1fllVl ~rJ ~1'Hi''LJfl1':i'LJ1'Hl':i \l1'U'lJV\I'LJ1I1'VI'l 'Ull':i~I'VlfYhw 91\1

'"
'LJ1'HlH1'U 1 IPlrJVi1J~'LJ1'H1':ijjvv1~'W~\l1l':i~~lV~~~l'W fl\I1'W'l 'HtUi 'Um \ll'VI'W1J'Hl'Ufl':i ll~~1JVi1Jcu cu u q

'LJ1'Hl':i\l1'U1l':i~ ~111~~~bY1'IJ1~bYU'LJbY'U'Ufl1':i ~11iJ'U \l1'Ui,rl ~'U i 1l\9l11JllN'W\l1'U1l~~1i11'H1J1rJ~•
o l1J!lI

fl1'H'U 1Pll1

2531

2532

2533

o c:l 0'

fI111JbY11':i~'lJV\lV\lflfl1':i
od 1 ~ ~QI j} d. 'jJ

: ~1Pl'Vl~I'LJrJ'UflV\9l\l'LJnJ'VIIPllrJ'Vl'U~IPl'Vl~I'LJrJ'U750 ~1'U'LJ1'Vl•
~I c:l 1 <!! !lI

: lulPlll1Jfl m bY1'IJ1ll':iflflV bY1'IJ1mlPl'W':i11
~I c:l 1 'jJ Q.I d ~ rI

: lulPlll1Jfl m bY1'IJ111~\ll\P1J'U~bY1'IJ1fY':i'Um'U'Vl':i1l~~bY1'IJ1'LJ1\1'LJV'W
t::l Q.I ~ e:::::r. QJ' Cl .::), Q.I d d rI~ 0 Q.I

: ~1Pl'Vl~I'LJrJ'U~IPl\9l\l'LJ':i'I:J'VlrJVrJflV 'LJ':i'I:J'Vl1l1Jfl1m 'W':iV'Wl'WV':i\9l~lfllPl

2536

2537

: liJlPlll~fl1m bY1'IJ1'lf~'LJ111~~ bY1'IJ11~rJ\I'lmj•
~Q.I d d..:'1 9J

: 'LJ':i'I:J'Vl'11'W1J'Vl'U~IPl'Vl~I'LJrJ'Ulu'U2,400 m'U'LJ1'Vl•
: liJlPlll~fl1fl':i bY1'IJ1'Um':i1'lfii'1J1 bY1'IJ1i'\lff\9l11~~ bY1'IJ1'Hl1Pli 'HtU

"
: 1~11~'U 'LJ1I1'Vl~IPl'Vl~IUrJ'Ui 'U\9lmlPl'H~ fl'Vli''W6mi\lll ':i~I'VlfYi'VlrJ

2538 : lillPlll~fl1m bY1'IJ1VIPl':i'fi1U•
"" o'",j 'l !lI 0 OJ c:l 1 n.I~1 c:l 0' .:II 1 d 0' !lI"

: lillPlfY'UrJlfl':iV\I 'lfbY1'Ufl\I1'U 111Jfl mVVl''O''lfYI9l'Ul\9lV':i lu'Ull'H\lll':ifl'VlfY'UrJfl1':im9lflV'U
'" '"

0'

bYllfl1':i

2539 : liJlPlll~fl1m bY1'IJ1Vl'I:JW1~fl bY1'IJ1'IJV'UIlf1'U bY1'IJ11;'f':i1'I:JU{'fi1Ull~~ bY1'IJ1f;l'l.J~':i1'lf'fi1U
d. ~ ~Q.I d .Ql, d rlo Q,I

: ~1Pl'Vl~I'LJrJ'U\9l\l'LJ':i'I:J'Vl1l1Jfl1fl':iVV'I"lVJfYI9l'Ul\9lV':i~lfllPl

"" o'",j 'l !lI 0 OJ c:l 1 n.l~ c:l 0' I d l1J c:l c:l 0'

: lillPlfY'UrJlfl':iV\I 'lfbY1'Ufl\ll'U 111Jfl fl':iVVl'nrlfYl9l'Ul\9lm 3 ll'H\I'Vlmm':irJ 1'Ul\9l1Pl19l'Wl\9lV':i
'" '"

.Q rI QI ~J .c:::t,

mm':ibY'W'fi':i'VlllI1V':i ll~~ ':iVrJ~91\9lVI1'Ul
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2540 : ttl\PIu~f11m 'ffl'IJ1'j~tJtl'l

"
: utJfl1i'jnl1u~f11m~)tlvJVlfnci'Wtl'ltl{ tltlflm~\PII9l'lt~'WtJ~E1''Vl~tltJ•

:;>l •• "j '1 !J/ 0 "' o:l 1 ".I~ o:l •• I d
: t1J\PItT'WtJ!f1'jtl'l'If'ffl'Wfl'Il'W U1JfI mtltll'n'~fftCJ1'Wt\91tl'j2 U'l1'1'Vltl'W'W'V'l'j~'jl1J3UrI~tl'W'W

!J/
rll\P1'V'lH1

2541 : ttl\PIU~f11f1'j 'ffl'IJ1'Wm'ff1'j'jf1

2542 : ttl\PIu~f11m 'ffl'IJ1'i1fW'fftJ'Vl1'1rY
u

:;"l •• "j i!J/ 0 "' o:l 1 n.l~ o:l •• I d 1 '"
: t1J\PIff'Wmfl'jtl'l 'If'ffl'Wfl'Il'W U1JfI mtltll'n'~fftCJ1W\91tl'j 1 U'l1'1'Vltl'W'W'V'l'l1r1tJ1i'W

'"
2543 : ttl\PIu~f11m 'ffl'IJ1'ff1'Vl'j UrI~'WfI'jUi1J

: ttl\PIff'W6!f1~tl'li,*~hUfl'll'W U~f11f1'jtltlvJVlfnciw\91tl{ 1 U'I1'1~1'1t1tJ'W'1mu
'" u

~I o:l 1 "' ..2544 : t1J\PIU1JfIm 'ffl'IJ1,€!'j'W'Vl'j

2545 : ttl\PIu~f11m 'ffl'IJ1'ff11Jt'ff'W

: ttl\PIff'W6!f1~tl'li,*~hUfl'l1'W U~f11f1'jtltlvJVlfnci'Wt\91tl{ 1 U'I1'1~tl'W'W'ff'IJ1Jl'Vl'" ..
2546 : ttl\PIu~f11m 'ffl'IJ1'Wmff~1i'j'jml'lf UrI~ 'ffl'IJlt:JftJ'I'jltJ

: UftJtU~tJ'W'jUUtJtJ'ffl'IJl 3 'ffl'IJl L~Uf1'ffl'IJlm\PI'V'l~11 'ffl'IJ1U~'I1WJ'W~ UrI~'ffl'IJlff~
'"

'WfI~'W'Vl{ i -Ht ~ 'W'j U t t tJtJi 'l1li \9111J'W1tJtJ1tJ~ li 'I tU'Wfll 'j ~1t tJ'W1i'j n 11¥ll ri'l t t tJtJ'lfl 'j ~l~'W'ff\PI'" ..
"

UrI~tJ~fl1 'j \91W tl'l 'j 11J'11'1t~ 'WU'l1~ 'I'j 11JiY'W¥llU rI~tJ~fl1'j ~1'Wtll'l111 UtJtJm tJ1'111'j

: ttl\PIff'W6!f1~tl'li,*fflUfl'Il'W u~f11f1'jtltlvJVlmciw\91tl{ 1 U'I1'1~'W'VltJl
'"

~I o:l 1 "" "' "" o:l !J/ o:l2547 : 11J\PIU1JfIf1'j 'ffl'IJ1'ffflrl'Wm 'ffl'IJ1'ff'V'l'j'jWtJ'j 'ffl'IJ111'W'VltJ'j'ffl'IJlfHfl\91 'ffl'IJl1tlmtl\PI UrI~q q q 1U

'ffl'IJ1\91f'l

: Uf1JtU~tJ'W'jUUtJtJ'ffl'IJ17 'ffl'IJl L~Uf1 ffl'IJ11J1'1tJtl'W 'ffl'IJ1'lfrltJ~ ffl'IJlt:JftJ'Ii'l1li ffl'IJl'" .
'l11\P1hmiffl'IJ1'Wmff1'j'jf1 ffl'IJ1'ff1'Vl'j UrI~ ffl'IJ1'ff11Jt'ff'W i-Ht~'W'juutJtJi'l1li\9111J

u '"

2548

ffl'Vl'j

: 11Jmlf11J 2548 t;Jlr1'1'Vl'W100% i'WtJ~E1''VlfftJl1JvJ\PItCJ1tl{lff ~1f1\P1. '"
: UftJtU~tJ'WtUUtJtJ'ffl'IJl 9 'ffl'IJl L~t!f1 ffl'IJ111ftyfftJ'Vl1'1rY ffl'IJ1'€!'j1'j.j!l{1i1U 'ffl'l11

'WmUiY:Jj 'ffl'IJl'W'j.jWlr1fl 'ffl'IJltl\PI'j1ilU 'ffl'IJlf'liY\91 'ffl'IJ1'WfI'j'j1'lfffm ffl'IJ1'IJtl'WUf1'W~ ..
UrI~ 'ffl'Ul'j~tJtl'l i -Ht~'W'jUUtJtJi 'l1li\9111J'WltJ1J1tJ'lJtl'ltJ~E1''Vl''1

'"
: ttl\PIff'W6!f1~tl'li,*fflUfl'l1'W U~f11f1'jtltlvJVlfftci'Wt\91tl{ 5 U'I1'1~tllm'jflmlml~m'V'lriff'" .

tllfl1'jWff ttlff Vi 'Vll1t1tl{3 ffl1Jt'ff'W ttlfllJtJ UrI~ 'V'ltylL'Vl



10 fl 'U

13 fl 'U

11

~I c:l 1 9J c:lcv 01 oCt 0

2550 : lu~mJfl m ff1'IJ1ff':i~llm ff1'IJ11f11~ff:IJtI ff1'IJ11J':i':i:IJtI ff1'IJ1fl'':iff~lf)fl ff1'IJ1{l1V1'Uq q .,

ff1'IJ11~t1~hnj 2

1J1rJ'Vlfftl1:IJ1l~fllm ~lil~ (ml1'lf'U) 1~'U1J1rJ'Vl11~'Vl~I{jtl'U'l'U\9\m~'I1'flf)'V1'rVl6
lV v I I' ..• 1 l.I] d9J QJ ~ QI~ g) 'j) l.do ltJgJ9J .=t

ll'l1~u':i~I'Vlfl' !'Vltl:IJ'I1'Uff1:IJtul1~'Vl~I1JtI'U'Vl~ff'U240 {l1'U'I1'U :IJ{lfll'Vl\9\':i1n'l1'U{l~ 10 1J1'Vl'Vl'U'Vl
q u q cu q q

0' d. 0 9J QJ d. QI 0 9J I

tJtJf)111'11'U1t111{l~l':itlf)'lf1':i~m1Jll{l1 tI! 1'U'Vl 311i'U11fl:IJ 2549111'U1'U 2,400 m'U1J1'Vl ff1'U'lJtJ~
I 31 V 'j/

9J~ 9J QJ d QI d 0 'j) 11)9J QJ ~ <Qt, ~I
~tltJ'I1'U tI! 1'U'Vl311i'U11fl:IJ 2549 :lJ111'U1'U8,742 m'U1J1'Vlll{l~':i1t1 !~':i1:IJ'Vl~ff'U tI! ff'Uu 2549
., q . "
ij~l'U 1'U57 ,407 ~1'U1J1'Vlfl1 1 ':iff'Vl1iff1'l1i'1JtJ~1'U 1'U 1,223 ~l'U1J1'VllVi:IJ;j'U111f)tJiltJ'U~tJtI{l~7. 7

q

1.21fl~~,,"i'HB~~fl1~

'l'U1l':i~I'Vlfl'1'Vltl1J1'111':i~1'U1~t11J1rJ'Vl fftl1:IJ1l~fllfl':i ~lil~ (:IJ'I11'lf'U)ff1um1'U'lmy
j/ I V I

l'l~tJ~I{l'lJVi 3498 o]f'U2 tl'U'U{l1~VI~11 ll'lJ1~fl{ltJ~~'U 1'lJ\9\1J1~f)~1Jm~I'VlVl:IJ'I11'Ufl':i 1l{l~ijff1'IJ1., q

"
m~111t1tJ~'Vlf).fl1'fl'lJtJ~1l':i~I'Vlfl"'Vltl ':i1:IJ41 ff1'lJ1 ijVlum1'U~~'I1:IJ~ 4,139 fl'U ( tI!. 1 \9\mfl:IJ VI.fl'.., q q.. "
2550) ffi)~Vivh'U:IJ1tJ 2549 ijVlum1'U 3,323 fl'U lVi:IJ;j'U 816 fl'U ij-el\9\':i1f11':i1~1-tJtJf)'lJtJ~

Vlum1'U ~~m~tIl~'U-el\9\':i1f11':imtJtJf) ~tJtI{l~ 2 ~m~tJ'U i1l1l11J'UI~:IJ~'UI~'U ~tJtI{l~ 9 ~tJl~tJ'U
q

ll{ldJl1l11J'U 1J1rJ'Vlfftl1:IJ1l~fllfl':i ~lil~ (:IJ'I11'lf'U)ff1um1'U'lmu ijVlum1'U':i1:IJ 200 fl'Ull1J~\9\l:IJ
q u

"... '"
ff1t1~1'U~~'U

1. ~·htlff1Uf)m':i:IJf11':iN'.u~f)U ~\PJJ'U11i':inl111{l~f11':i\9\m~
., q

2. H1t11J1'111':i'Vli'Vltl1m:IJ'Ufl6 1l{l~1i':if)1':i~111l
q q

3. H1t11J1'111':i1J\lj~1l{l~f)1':i1~'U

"
4. H1t11J1'111':i~~cjftJiY'U¥l1m'l11':iff~

7. H1t11J1'111':ifltJ:lJVi11\9\tJ1

8. H1t11l~1J~f)U

45 fl'U

25 fl'U

41fl'U

25 fl'U

20 fl'U

21 fl'U
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QJ CV , J
2.1 f111t1'lnJlF.J'UB~f111t1~flvt'U 'UB'Ivt 'Um 1'U (i\ B B'I fI fl1 'i

t:!i jJ jJ oC:\ Qr,QI.d..d. QI QJ QJ I

'il1flf)1'HYf1'l:llfl'U fll1~1'U 1 'l11f)1 'I U,,::; ~1'U1'il fJ'VllflfJ1fl'lJ fll11J Hfl'Vl 'U'Utl~'Vl 'Um 1'U\91tl
'"

tl'lfl'fln (Employee Engagement) 'Vl'lJl1 ~'I1fll'l11f)1'I'Yl"lfJ'vh'U'lMfll11J'Yl1l1fJ fll'UfJUJ l~fJ1fl'lJ

fllUJ Hfl'l'i 'U'Utl'l'Vl '11fl'll'U ~ tltl ~fl'fln' ~11\91fl~l~fl'U \91111fll111ff'U 'l 'ilU "::;~ff'U::; 'Utl~U~"::; vi 1'U'" .
• I V 'jJ iJ

t::I ~ 3J Q.I ~ Q.I .d.lfI rJJ Q.I ~

ffUJ1'I m 1'lJ 'I l1J fll11J'Yl1l1 fJ'Vllfl fJ1'Utl~fl 'lJfl1'Ifffl'l:llm ~'U ~~WI~'U

'l11{~ 1\911'1(Charlie Watts, 2006 :034-036) 'lMU'U1fi~l~fJlfl'lJfll111'Yl1l1fJ'Utl'lfl1111Hfl
'"

Q.I QI I c1 1 Q,J QI , rI ~ I cI.,
'Vl'U'Utl~'Vl'U fl~l'U \91tltl~fl fln l1fll11J Hfl'Vl 'U 'Utl~'Vl 'Ufl~ 1'U\91tltl~fl f)1'Ifl tl fll11J 11~ll 'UII"::; fll111'" .
ff111 n fI ~ 'il::;tl Viff\91'Ul~ tlfl111J ff11 ~ 'il'Utl~ tl~fl' fl1'I 'Ylltl IrJ'U 'I::; ~ 'lJfll111'Vl fJ1fJ111tl Eh~,,::;IUfJ~ 'Itl 'lJ•
fltl'lJ tlViffnm ff~ihUtl.l1 U"::;U H~1'U~'l ri'u'l 'U~1'U 'Vl'l1fl'll'U 'il::;Uff~ ~tltlfl~~fll11J Hfl'l'i'U ~tltl~fl'

q u u cu

'" .:: 'l ~dl dl -~ "''l ,h • 'l ~ ,
fln fltl fl1111\91'1 'il fll11J'Iffflfl~I1J1'Yl1l1fJ 'Yl1~U'Yl'U U"::;fl1J 'il GJ1~'Vl1'Yl'VlfJ1fJ111tlfJNff~fll111'" '" .
ff1U1'Ifi 'l 'Uflwvh~l'U

1'l1"~tl'U Ig1J (Sheldon, M. 1971 : 143) 'lMfl111J'Yl1l1fJl1 fll11JHfl'l'i'U'Utl~'Vl'l1fl~1'U~tl
'"

rI ~ QI oC:l 9J Qt, Q.lQt, ~.d.! ' ~ Q.I rI d ~.d.c:.
tl~ flfl1'I 'Yl1l1fJfI'I 'Vlff'Ufl\91'Utl~r:;!UU'lJ\91~1'UGJ1~IflfJ1 fJn::;'Yl1Ul,jflfl "'U 'U"l fl'lJtl~flfl1'I IU'U ff ~'Vllfl~

,% d '" 'l '" ,h,;:'1 'l.1 0:: d IIJ~ 1IJ.1'l
'U'U'il1flfll'I'Vl'lJflfl"'Vl'ilnW1fl1'I"~'Vl'U'Utl~I'U1 'Utl~flfl1'IGJ1'1lu'U 'U'Iu'Utl~ff~'Vl1'U1 ~~"~'Vl'U ~u 'Uq q cu q

flnua'l1~~l'U '~llfi tIl~ ti1~'1fl1fJ \91"tl~'il'U 'I::;v::;n"l ~ua'l1~~l'U'l'Utl~fl'flntf'U ~~'I11'lMI'U1
I , I I v

~tydYfJ ! tlfl1ff'il::;' U'I1N 1'UVifl'U "l U~ iY ~Vil 'U1~tyl fffJ' U fl'lJ fl1'I "~'VJ'U '11'U'il::;ri ~H"\91tl'lJU 'Vl'Ufl'U 111

" "fl'U 'il ::;lrJ 'U, U 'l 'U'IU 'Utl ~'I::; ~ 'lJfl1111 till! ff'l 'U~1'U 'I::; ~'lJ1911U'Yl'Il ~~1'U fl n' ~ i''lJf)1'I fJtlll i''lJ ~ ~u'" .
d • 'l '" 'IIJ dO:: c1 •.• , '" ,%

1'Vl'I1::;'I::;fJ::;n" 1'Vl'V11~1'U 'Utl~flfl1'I 'U1'UI'V11~'I flfJ~1Jfl111J Hfl'Vl'U \91tltl'lfl fl1 'I1l1fl'U'U
'"

'l1fl'l11U'U'U (Buchanan, 1974 : 340) 'lMfl111JmJ1fJl1 fl1111r:;!fl'l'i'U'Utl~'Vl'l1m1'U~tltl~fl'

fl1'I 'Yl1l1fJ~~ fl1111~fffllrJ'U'Vllfll~fJlfl'U fll11J Hfl'l'i'U ~~~tllil1'Yl1l1fJ 1m::;~ 1U fJll'Utl'ltl~ fl'fl1'I U,,::;
'" '"

- 1'" •.•'" ••• 'l ~ _~ ' '" ",,h
fln u U 'lJ\91~1'U \91111'lJ'Vl'lJ1'Vl'Utl'l\91'Ultl~ 1'Vltl 'Yl'lJ'I'I ~ 11J1'Yl1l1fJU" ::;fl1'U fJll 'Utl~tl'lflf)1'I GJ1'1fl1111r:;!fl

'I'i'U~ tltl~ fl'fl1 'I 'il::;U 'I::;fltl'lJ~ 1fJtl~ fl'U 'I::;fltl'lJ 3 U'I::; fl1'I fl tl

'~Q.I ?IQ.l ,:kQJd QlQ.I rI ! d'ld
1. fll1m11111tlfl'U lu'Utl'U'Yl'U~tl'Ul~fJ1fl'Ufl'lJtl'lflfl1'I (Identification) ~fJf)1'II\911J 1l'Vl

..• loC:\ Q.le:::t. QJ 'l 'oC:\ QJ ••• I rI '" 4!t.c:!t ~ I .::'1
ll::;uU'lJ\91~l'U fJtl1J'I'lJ 'Ufll'l.Wll U"::;1\91Qu'I::;ff ~fl'Utl~tl~flf)1'I U"::;fltllfflltl'U 'Yl'Un11 u'U 'Utl~\91'U

1'l1'Ufl'U

9J dl 1 'l rI .c:!t 9J l:!1 , 'l '"
2. fl1'I1'U11l11Jff1'U'I111 'Utl~flfl1'I (Involvement) fltlfl1'I1'U11l111ff1'U'I111 'Ufl'ilm'I1J

rI I d.cd.
'Utl ~tl~fl fl1 'I \91111'lJ'Vl'lJ1'Vl'Utl~ \91'UtlfJ1~ 1\911J'Vl

QI Q.I d , rI, 9J.Qi QJ QI I rI
3. fl11111l~'Iflflfl~\91tltl~flfl1'I (Loyalty) fl1111~ffmfl U"::;r:;!fl'Vl'U\91tltl~flfl1'I
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1fll\Pll 'I'Hnnn (2546: 23) f1~T1'11fl11lJHf1'W'W mj-:JiJiJm~'W 2 U'lJ'lJ 1'I1lJU'W1~fl'IJiJ-:J
'II

0' ~ QI QI ~ Q.I

ill"'W U"~llJWiJl' (Allen N.J. and Meyer J.P.) f1iJ f111lJ~f1'Vl'W'Vl1-:J'Vlfl''Wfll'I U"~ f111lJ~f1'Vl'W'Vl1-:J

"'" "" '"'Vlql'lml'lJ fl-:J'W
Q.I Q.I ~e:!I d ~ l=l' d 3J

1. f111lJ~f1'Vl'W'VlN'Vlfl''Wfll'I f1iJ f11l''Vlfl'W'1 'YI'W~1I~Url'IPI-:JI'I'WU"~lJrl'1'W1f11:J1'IJiJ-:J

'1 0' '1 .J '" "" "i'WiJ-:Jflf11l' fl '1 C}f-:JlJ3 1:If1l:lW~ f1iJ

1.1 ~f111lJl ~iJ~t'W f1-:JU1:I~l:JiJlJi' 'lJ'1'Wdh'YI 1llI:JU1:I~~lUl:JlJ'lJiJ-:JiJ-:Jflf11l'

Q.I ~ c.:I drjJQI I QJ QI

2. f111lJ ~f1'Vl'W'Vl1-:J'VlqI'Im l'lJ lJ f111lJ lf11:J1'IJiJ-:Jf1'WiJl:J1-:Jlllf1 f1'lJfl11lJ ~f1'Vl'W'VlN

ll1'f1''WfI ~U1:I~ '1,r H1:IfI~ 11:J'1 tl'W l!~ V-:J ~ f111lJ UI'lf1~l-:J '1'W'lJ1-:Jlh~ l~ 'W 1'l1'WfI 'W'lJ1-:JfI 'WiJ111~ f111lJ Hf1
'II

'W'W~iJ-:J1'Wlllf1~'WI'WI:J-:JI~iJlI~ l'IiJ'lJ rl''WiJ-:J~iJf11l'l9lfl ff'W'111i''lJ19l1Uml-:JJ 'W'1 f111lJ ~f1'W'W'l 'WI~-:J'Vlq~

m l'lJ U1:1~ f11l'lil ~ I:J'W-:J1'W,riJ mN 11~ ~ f111lJ'tY1I'W 'W£1fll:Jl'Il'-:J~ iJtl'W l!~ 1I~~f111lJ'tYlJ'W 'W£tl'lJ fI W fll'Vl
q

"u,,~il1lJ 1W -:J1'W~ iJ'WfJ1-:J,r iJ I:J '1'W'lJ Nfl i' -:Jf111lJ ~f1'W 'W'Vl1-:J'Vlq~f1 l'l'lJ 1I~1~'W 19l1tl1'Y1'Wfl 'Vlq ~f1 l'l'lJ
, ,!\

'IJiJ-:J'4 fIfi 1:1lJ 1f1f111rl'11 'YII'JiJ'W'1

iJl1:l'W l!1:I~llJWiJ{ (Allen N.J. and Meyer J.P. ,1990: 1-18) H{rl'~ilfl11lJ'YI1ll1:J'lJiJ-:J

"'" 0' .:'1 !II "if111lJHf1'Vl'Wl'liJiJ-:Jflf11l' lu'W 3 1PI1'WfliJ
'II

rjJ Q../ ~ d ~ I QI 1 0':'1 9J~ .d j)~ 1

1. 1PI1'W'VlfI''Wf11'1lJl! 'W1f1 fl11f111lJ Hf1'Vl'W1'1iJiJ-:JfI f11l' Iu'W f111lJ l' rl'f1'IJ iJ-:J'lJfI f1" 'Vll'rl'f1111'1'Wcu qJ II cu

.:'I'.J 0' G) 51. "" "" I 0' ~
lu'W rl'1'W 'YI'W-:J'lJiJ-:JiJ-:Jflf11l' U1:I~ !'YIfl11lJ'YI1ll1:J'lJiJ-:Jfl11lJHf1'Vl'W 'IJiJ-:J'Vl'Wf1-:J1'Wl'IiJiJ-:Jflf11l' 'YIllll:JtN

'II

1.1 'lJfIfi 1:I~~f111lJ I~iJt'W l:JiJlJi''Ul {h'YI 1llI:JU 1:1~ ~1 U I:JlJ'IJiJ-:JiJ-:Jflf11l'
q

d", ~ '1 dli] 51'1!11 , ~ d d 0 ,!\ 0'

1.2 'lJflfl1:I'VllJfl11lJll'IlJ 1I'Vl!1PI ']j'fl11lJ'Vl1:J1I:J1lJiJl:J1-:JIl'IlJ'Vl 'Vl1l~'Vl1-:J1'WI'VliJiJ-:Jflf11l'
q

dd ""I ' 91 d Q.I ?I ~ '11.3 'lJfIfi 1:1'VllJfl11lJ u l'1l' t1'W1 iJl:J1-:JUHf11:I1'Vl1l~ l' f1l:l1f111lJ! u 'Wrl'1ll']j'f1 fll 'Vl 'W
q

0' Ii] 51
iJ-:Jflf11l''IJiJ-:JI'I'W !1

2. \Pi 1'W'Vlq ~ m l'lJ ~ U'W1~ fl'l1 f11111 ~f1'W'W~ iJiJ-:Jfl f1n '1'Wiill! 'lJ 'lJfl11lJ rl'~ 11rl'1I iJ'IJ iJ-:J

~ ~ d. QlI '" ~c.:I ~ 11Jt dJ

'Vlq 1'1ml'lJ IlJ iJfI 'WlJ f111lJ ~f1'Vl 'W1'1tliJ-:J f1f11l' f111~lJ f11l!! rl'fl~'Vl ql'l m l'lJiJ I:JN 1'1ill 'WiJ-:J 'YIl' iJfl11lJ f1-:J

Iff'W f1-:J11'1'Wf11l'VJ N1'W f111lJ~ iJlaiJ-:J '1'Wf11l' VJ1-:J1'W1fll:Ji1ill:Jf1~ll:J i ili 'YI'WIaiJ-:J 1I1mil~ l:J'lJI'¥1I:J'lJH1:I
lIJ !j) d..d C\. ,J ~ ~ e:!I lIJ jJ I .d j} IJ/. di c.:I

!IPI H1:Ilrl'I:J'Vl1l~If1fl'IJ'W'YI1f11:1~'Vl-:Jrl'fll'Vl'IJiJ-:Jrl'1ll']j'f1 'YIl'iJ miJiJf1 !1iJI:J1-:Jt1t11'WU1:I1 C}f~H1:Iml:JlI~

'" '1 Q.I 'jJ d ~,J a ""I "'l d'd d lI]...1 c.:I.d ?I ~ J a
'VlllnW1 'W1:If1l:lW~I'I'W'l'J'W'Vlll~lf1fl'IJ'W 'YIl'iJH1:Iul'~ !1:J']j''W'Vlll~Irl'I:J!u 'Vlql:lt)'VlIu'WU'W1f1fl'W f1iJ

"'Ii] 0' ~ 0' 0' '1 !II I

'Vlql:lt) !C}ffll'lJ'Vl (Side Bet) 'IJiJ~ eJiJ1iJl'1PI1iJrl' l'lJlfliJl' (Howard S. Becker) 'YIfl11lJ'YI1ll1:J11 f111lJ.. "
Hf1'W'W'IJiJ-:Jm! f1-:J1'W~iJiJ-:J flf11l' 1~'WH1:IlJ1111f1f11l''¥1 f1'W!il~ 1:J'lJl'¥1I:J'lJ'l1-:JU 1m! f111111'Yl1f1 1'lJ11:11iJiJf1
'II

1I1f1iJ-:Jflf11l i ill'IJ111~rl'\lJ!ffl:JiJ~ i l'U'N
'II ••
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3J 3J.c!I QI Q.I.o:::l ~ I d 31e:!l' t!t
3. \9l1'Wrl11]Jflfl\91 eJ'I 'H'j eJU'j'j'VI\9l;l 1'W'lJeJ'Iff 'IrI]J ]JU 'W1r1\9l11UrlrlCI]Jrl11mfffl11l]Jell'lJ 1

~ ~ q ~

YJi ?I "" <I d YJi '" "" <I ~ YJi d
l'lJ1 lJ1l u'W fflJ1'lffl'lJ eJ'IeJ'Irl fll 'j fl \91eJ'I]Jrl11]J Hfl 'W'W\9IeJeJ'I rI fll 'j 9f'l rl11]JfI fl\91'eJ'IUCI~ rl11]J l'H lJ1 ~ ff]J 'VI~ ~

OQl I tI ct 1 rJJ .::'1 rJJ d .c!I QJ Q.I.d ~ j} ~ Q.I~ 3J d1 <I
~~ 'Yllrl11]J f:;!fl'W'W\9IeJeJ'Irlfll'j'W 'W 'Hlu'W 'H'W1'VI'H'j eJ 'W'W1i~ f:;!fl'W'W'VIfflJ1'lffl\9leJ'IU{lU\9I'H 'W1'VI 'W'eJ'IrI

Q.I QI , tI di .di QI QI t:l did "" 1YJi
fln rl11]JHfl'W'W'lJ'eJ'I'W'Wf1'Il'W\9IeJeJ'Irlfll'j ~'I'HlJ1t1f1'1 rl11]J~'I'jflflfl\9l UCI~l\9l]J ~'VI~~eJ'VIfl'\9I'W 'H

~ q

'" <I ~?I '" <I '"flU eJ'Irl fll'j 9f 'Il u 'WHCI]J1~ lflU'j 'j 'VI\9li1'W 'lJeJ'IeJ'I rI fll 'j UCI~ff 'IrI]J

~ 3J ...1 lIlY1 QI' tI :'I,J. e:!l QI

~lflU 'W1r1\9l 3 \9l1'Wff'jurl11]J'H lJ1t11\9l11 rl11]JHfl'W'W \9IeJeJ'Irlfll'j lu'Wff 'IU ff\9l'l'eJeJf1.fI'Iff]J. ~

~'W1i fll'W'j~ WJ1'1UrlrlCitlUeJ'Iflfll'j ti'1r1'Wt'l~ rIdl]J Hfl~'W~'eJeJ'Iflfll'jff 'IlllfllVh I'j U'W11 U]J~~~CI 1. ~ ~
.c!I ~ cI 1fI ,J. 3J rJJ QI Ck do QI tI 't \/)' 11)

eJeJfl 'H'jeJ 'VI'IeJ'Irlfll'j IU ~~tI'ICI\9l'WeJtlCI'I \9l1'W'VIfl''WrI\9I'lJeJ'IrI'W'VI'Yll'l1'WflUeJ'Irlfll'j l\9ltll]JCIleJ'eJflIU
l.I].::'1 .o:::l .•• 1 d IQ.I tI j}.e. ,dj} IQ.I tI
m'W lu 'Wl'W 'j 1~l 'lJ1]J rl11]J u 'j 1'j fI 'W1 'VI~~ eJ~fl U eJ'IrI fll'j \9l1'W'Wq \91fl'j 'j]J 'lJeJ'I rI 'W'VI\91eJ'I eJ~flU eJ'IrI fll 'j

o £='1 rJJ 'lI)' I ct .o:::l 1 tI ,d llJ3I
l'W'jl~l'lJl~llU'W\9I'eJ'I'eJ~ l]Jl'lf'W'W'W~~~tylfftlHClU'j~ tI'lf'W'HCIltl'l eJtI1'1 'VIl'lJlr11'j~~ 1\9l~lflfll'jCl'l

111 .•• 1 j} j} de:! QI' cI ..::!l , , .c!I

'VI'WI u UCI~ \9l1'Wrl11]Jflfl\91 eJ'I'lJ eJ'IrI 'W'VI]Jrl11]J Hfl'W'W\9IeJeJ'Irlfll'j l'W 'j 1~!'lJlr1\9l11!'lJlr11'j ~~'eJtI 'H'j'eJ
q 'U cu cu

, I j/ " I

~1 1 'Wff'IVirld'j ~~ ~1 ~'Ii1!'WeJrl11]Jflfl~eJ'IUCI~rldl]Jl'HlJ1~ff]J'VI1'1ff'lrl]J~
1 31 j} ..•1ll}3J1 QI QI I tI .::'1 QI

~lflrl11]J'HlJ1t1\911'1"l 'lJ1'1\91'Wff~u 1\9l11 rIdl]Jf:;!fl'W'W 'lJeJ'I'W'Wf1'Il'W \91eJeJ'Irlfll'j !u'W 'VIfl''WrI

"" YJi"'l d, "",% '" , ?I' ~ <I di 0 1 YJi '"
\9Irl11]J~fffl'VIrleJtI'llfl\9l'lJ'WflU'4r1r1 Cl11\91'W!eJ'I!u'W ff1'W 'H'W'I'lJeJ'IeJ'Irlfll'j 9f'l'VI1 'Hrl11]J f:;!fl'W'W'lJeJ'I

(LI I tI .di j),di ~ ~ QI _3.t 1 ~ tI
'W'Wfl'll'W \91eJeJ'Irl fln 'H]J lt1f1 'I rl11]J 'j fff1!'lfeJ]J 'W fln tleJ]J 'j U!U 1'H llltlU CI~ rIl'W tI]J 'lJ'eJ'I'eJ'IrI fln~

did 1IJ 311 j} , d.d .e. QI.e. dt rI j} Q.I

rl11 ]J!\9I]J ~'VII \9l 'lfrl11]J'Wtllt11]J eJtll'1!\9I]J 'VIU{lU\9I'Il'W!'W eJ'eJ'IrI fll'j UCI~ rl11]J\9IeJ'I fll 'j 'j flll lr111]J

?I "" 1 <I 11) YJi1 YJi "" 1 YJi 0 ''''_ I "" ""!u 'WfflJ1'lffl 'WeJ'Irlfll'j n \9ltI~ ~u ff\9l'I eJeJfl \9l1t1'Wq\91fl'j'j]J 'W\9l1'Wfll 'j 'Yll'l1'W eJtll'1]J u 'j ~ff'VI1i fll'W

UCI~ th ~ff'VIiiHCI !~'W HCI~ lflrl11]J ff]J~'W i'~ffeJ\9lrl ~eJ'I'j~ 'H11'1r111]J~eJ 'Ifll'j 'lJeJ'I'WtJ fl'll'W tlU!f11

o Q.I Q.I Q.I , ,

2.2 f11 UJ"'l f1ty'UMfl1 UJ~fl'WU 'U8'1'WUfl'll U g)88'1 fIfl1~

rl11]J Hfl~'W 'lJeJ'I'WtJ fl'll'W ~eJeJ'Iflfln !~'W ~ 'I~hf1UJ~ ~ ~~ 11 ~ 'Il'W 'lJeJ'IeJ'Ifl flnu 'j 'j CI
~ u •

QI till] 9J 3J .e. QI.e. dd QI I rI ?f 3Id.e. .o:::l .e. 1 ~
1\91QU 'j ~ ff'lrl 1\9l f:;!U{lU\9I'Il'W 'VI]Jrl11]J f:;!fl'W'W\91eJeJ'IrI fll'j ~ 'I ~~ lu'W f:;!'VItI'W\9lfJ'VIfl'U'j 'Ifll tlU H ~!'WeJ
....I~ QI.e. 1 YJi d 1 3I.cI d d' j} d d QI' rI 91 .c!I lfJ ' .::l .c9
u{lU\9I'Il'W 'W'H.'W1'V1'lJ'eJ'I\9I'W 'H\9l'VI~\9lUCI~\9lfl11 f:;!'VI]Jrl11]Jf:;!fl'W'W\91eJeJ'I rI fll'j'W 'eJtI'H 'jeJ 1]J]J!CI tI 9f'l

d.Ql QI lIJ lJ/d, dt, ~ 1II glQI tI ot:!l.::'1
fll'j 'VI~~!f1\9lrldl]J Hfl'W'W l\9lfl\91eJl]JeJ~\9l ]J'I'HlJ1t1'lJeJ'IfflJ1'lffll \9l'jUfll'j\9leJUff'W eJ'I~lfleJ'Irlfll'j ~'I!u'W~ ..

31 d rJJ.e. tI d rJJ QI ~ d.d , rI dt 1 YJi "" 1 <I
'H'W1 'VI'lJeJ'I HU 'j'H 1'j eJ'I rI fll 'j 'VI~ ~ 'Wtll tll]J ff 'j 1 'I 'VIfl''WrI \91'VI\9l\91eJeJ'I rI fll 'j !'WeJ 'Hff lJ1 'Iffl 'WeJ'I rI fll 'j rI 'I~

I QI rI I d I j} 'j) 1 j} .e. ~ QI I tI ,t ~ dt ... 1 1 <I
eJtlflUeJ'Irlfll'j eJtll'1]JrltU m \9l1t1fll'jff'j 1'1 'Hff]Jl'lffllfl\9lrldl]J Hfl'W'W\9IeJeJ'Irlfll'j 'VI'I'W!'W'eJu'j~ tI'lf'W~. ~

ff'l ff\9l~~ lcJl!f1\9l!!neJ'Iflfll'j l! CI~ ~tJ fli'lflfll'j 'HCIlt1vi 1'WlcJlfl ~ 11~'Irl11]J fflf1UJ'lJeJ'Irl11]J Hfl~'W ~'eJ
CIJ q u cu

<I YJi'" ef
eJ'Irlfll'j 11\9l'l'W

e::!rI j} .o:::l 19J d d QI 0 Q.I QI

ff1'WtI Uf11]JtU (2549 : 012-016) 'Hrl11]Jl'H'Wlfltl1flUrldl]Jfflr1ty'lJeJ'Irldl]Jf:;!fl'W'W'lJeJ'I

'WtJf1'Il'W~eJeJ'Iflfll'j ~lflHCI'Il'Willtl'lJeJ'I UflCl~eJU (The Gallup Management) U~£l'VItJf1'IJ'1mycJll'W
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f1nillrJ~m,Hl ~ fl mUJff11J11 fI'IJfl're:J~f1f111i 'WfllHr~f1~'W i M'Vnrm1'WlfllPlfll111Hf1'fr'Wl9lm)~f1f111~ ~

iJfll111i¥1l'fr'W £ tl'U m111ff11J11f1 i'W f111'Un"H"f1111J flU~~l'W i 'W1~~'Uff ~ 1l"~H"~1'W~l1:l'Wl~fY
q 'iii ~

'VlN1i1fl'il fll111Hf1'fr'W 'lJfl~'W'I1m1'Wl9lflfl~f1f111 'il~fl~fl~~tl'Ufl~f1f111 1l"~l1:l'W ril'W ff'l1 'Uff'W'Wi M
q cu cu cu q

"" "" ~ "" 11) .I~ 0 i~ 0'.1 0 G '" 0 11) dI .:ll '
lf1lPlff'Wmlm~'U1f111 1111 lufl~f111'Vl1 11fl~flf111u1~ff'Ufl1111ff1l1'illlf1111ff~fflPl ll}f~lu'W1J1f1m1

~ q

9J o!JClo J Q,J GI Q.I Q.I , rI ~ d
f1nff11~1l1 ~'il~ i 'il i 'Wf111'Vl1~1'Wi 11lf1IPl'IJ'Wf1'U'W'Wm1'W fll111 Hf1'W'W'lJfl~'W'Wm1'W \9lflfl~flf111 'il~lU'W~ ~

~ ~ff1f1t1J~VJf1 '1 fl~f1f111~fl~'fi1Hi'ml1'W'I1m1'W H l dfl~'il1f1fl1111~f1'fr'W 'lJfl~'W'I1m1'Wl9lflfl~f1f111

l1:l'W~ ~ff1f1t1JiJ H"m ~ 'Vl'Utl'UVJf1~ ~VJf1fl~l~ i 'Wfl~f1 f111'lJfl ~f111 ff~ 1~H"f1111J iiu~~1'W~~l~rJlll ~fl

t.'h 11Jrif1nff~Nr11 11ff~fflPl i Mtl'Ufl~f1f11m"~~~ff1f1t1ll~fl iM1J1~ff'Ufl1111ff1l~'il i'Wf111ff~1~cu cu q u

•.••.• ,0' d1~"" ~ i~ 0'" '" Ji ~
m111 Hf1'W'W'IJfl ~'W'Wf1~1'W\9lflfl~fl f111 Il}f~H'U11111\9lfl~ 11fl 1111ff1fl tIlll" ~ llfl 1111l')j'fl 'Wf111ff1 N~ ~ "

H" 'IJfl~ m111 Hf1W'W'IJfl~'W'11m 1'WI9lflfl~ f1f111 fl ~1 ~'il~ ~11~ 1IPlrJll 'W1'Vl1~~ ff1f1 tIlll"~ iJ1J1~ ff'Vln H"~ "
'" 0 i 9J'j) c::t. d 0 Q.I 9J QJ i 9J.e:t, QI I rI
fl flf111 'Vl1 11H'U11111l'\1'Wm111 ff1fl tIl'IJfl ~f111m~\9l 'W'W'Wm 1'W '\1lf1lPlfl1111Hf1'W'W\9lfl fl ~flf111cu tJ q cu

ff1J~m ~'Wf1~'W ( 2546 : 35) f1ri11~~fl1111ff1f1t1l'IJfl~fl1111Hf1'fr'W'lJfl~'W'I1f1~1'Wl9lflfl~f1
q " ~

f111 'il1f1H"f111 fff1fl1l~ fl~ fl'Vln'W" 'IJfl ~f111i' 'U~f111'frWJ'W1'Vli''WrJ1mll'W flvi 'Wfl~ f1f111~ iJ H"191flm111
~ q

~f1'fr'Wl9lflfl~f1f11m,,~'Wq~m111f111"'1~1'W 'IJfl~'W'I1m1'W 'U~E1'Vl~flff111 'Vl1flll'Wlflllll M~11rl~ ~~if
4::l ~QI' ell d.~ d. 9J Q.J Q.I ,r/ lsJ '3Ji ~

1. 'Vlqfltlll"~H"f1111'ilrJ\9l1~'l1l}f~1l'W'W i1'Wlf1rJl'IJfl~f1'Ufl1111~f1'W'W \9lflfl~flf111 IIPl 11

m111llf'W 11 WJ111ff1f1t1J'lJfl~ fll111~f1'fr'W 'lJfl~'W'I1m1'W I9lflfl~f1f1n fll'il i ~l1:l'Wlfl~fl~'WrJ1mw 'Wq~

m111'IJfl~ff1J1~f1i'Wfl~f1f1n1#l1IPlmu'W1~fl\9l11f111l1J~rJ'W~1'W (Employee Turnover) fl\9l11f111

l~l-flflf1 'il1m1'W 'lJfl~ff1J1~f1 i 'Wfl~f1f111 ldfl~ 'il1f1ff1J1~f1~iJfl1111Hf1'fr'W I9lflfl~f1f111 iJll 'W11,r ll~'il~~

fl ~tl 'Ufl ~f1f111'W1'Wf11111" ~ l~ IIi'il~ 'il~", 1~1'Wfl~l~ l~ llfl 1111ff11111fI l'W11~ ld fl'Ufl fl" iJfl 1111Hf1'fr'W
~ q ~

I9lflfl~f1f111~'il~iJf111ll fflPl~flflf1 i'W~1J'IJfl~'Wq~m 111~l9lflldfl~ 1~lrJf1~lm1J~rJ'WIl1J,,~ ffm'W ~

o Q.I I rI d eS d, Jt .e!t Q.I e% t!S Jt
'Vl1~1'W m111 Hf1'W'W\9lflfl~ flf1111 U'WH" f111fYf1fl1'Vl\9lfll 'Wfl~ 111fl'WWJ'W1'IJ'WII1'il1f1f111fYf1fl1l1 fl~ fl 1111~

•..•.. '" ""i 0' d1~"" ~ i~"",Ji 0' J
'il~1f1flf11Pl (Loyalty) 'lJfl~ff1J1')j'f1 'Wfl~flf111 1l}f~~'U11111\9ltJ~f111 '\1lf1IPl'IJ'W'Wfl~flf111 l'Wfl~'il1f1

m111Hf1'fr'Wl9lflfl.;Jf1f1niJlff~rJ1 fI1'W1J1f1f111fl1111V1~'Wfli 'ili'W~l'W 1'W11~m111V1~'WtJi'il i 'W~1'W~

ff11111m1J~rJ'W1#l'il1f1fffl1'W II llPlll flll ~ ff1J1~f1~ fl~lH~t1J i 'W1119l"~1'W 1119lfl 1111'il~i' f1n f1~lnlPl~'W ll" ~
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'fl1'fl'l"rl-:1 'Ufl-:l'UflrUHJ"tJl~ 'UvHtlJ 1111tlm1:JJff:JJ~ 'U,r'j ~'\1'h~UlI ~enYl'U 'Uflfl ~ l!~~'U n mtl1f1'fl-:l fl••
~ ej, I Q..I 'l 3J Q.I' Q.I $I I .Jt ll] 3JQ.I

tln Cllf-:l:JJfll1:JJl!l'ltll'll-:ltl'U 'U'fl1'U~tl1Jtu~ffl'U'4flfl~ ~tl1Jtu~-:l1'U'fl1'Ul'll-:1" !:JJfl'4flfl~ !'fl'j'Utl1'j

" "" <'i 'l e:!il Q.J I cI
I'l fl'U ff'U fl-:l1I1tlfl-:l fltl1 'j 11'U!tl'fl fl 11:JJVl-:lVlfl 11 '4 flfl ~ 11~l! ff'fl-:l flfltltl-:lfl 11:JJ~tlVl 'UI'l fl fl-:lfltl1 'j

" '" '" ," old"" 91 91"
~-:lU'Um1:JJ~lfltu'U fl-:lfl 11:JJNtlVl'U'Ufl-:lVl'Um1'U I'lflfl-:lfltl1'j !U'U ff -:I!ff'j:JJff'j N 'l '\1fl-:lfl

" OJ

tl1'j~u'j~~'YlllmVl !~'U 19l1!~tl:JJ'j~'\111-:1fl11:JJ~fl-:ltl1'j'Ufl-:lff:JJ1~tl 'l 'Ufl-:lfltl1'j fl'U!il1'\1:JJ1U'Utl-:lfl-:lfl

?I '" '" 'l 9191. 1"" "''''' 'l " 0 l1J 91""d .1 '" 'l 91 0 '" 91tl1'j !u'Ul!HN~tl'fl'U '\1~U{J'UI'l-:ll'U 'Ufl-:lfltl1'j'Yl1-:11'U !'fl'flV-:I'U'U l!~~U-:I 'll''Yl1'U1Ufll'l'j1tl1'j!'U1-tlfltl

'" l1J 91"" 91
'Utl-:lVl'Utl-:l1'U!'fltltl'fllU

, ,
if Q.,I .c:I,.c::t V Q.I Q.I Q,.I , G

2.3 1)1)£l'YUfl£ll'lJ6~fl'U f111tl~fl'nt!'11tH'nt! fl~ It! ~ BB~fI fll ~
.c:t. cI I ~ -=:to Q.I rI

Vl~ !\Pl'll'~'j'U'Yl'j (2549 : 3 ) tl~11tl-:ll!'Ulfl'fl'Ufl-:l !fl'U 'U~'ll'1'j'fl (Ken Blanchard)

Utlft'fl!~Ulfl'U~l 'Utln'U1'\11'j l! 'U'U~'j1il'flM ltl"''U tl~1111 N''Wl!~'UUlI~UVh 'l MVlUm1'U Ntl~'Ul!~~
OJ OJ

vi:JJ!'Yl'l Mfl'Ufl-:lfltl1'j l~ 1I~~fl-:l!~:JJ~'U~19l1N'tJ1!~'U~lfltu 'l 'Utl1'jfl1'\1'U'fli1fl''YlN'\11fl1ffm1f1''l1~1I-:1
III qJ U cu

'l1l ff1:JJ1'jtl']huff~l-:1m1:JJl!l'ltlI9lN 'l Mfl'Ufl-:lfltln l~

ffliM l!flJmU (2549 : 013) 'lMfll1:JJ!{f'Ul1 UlI~U~!~Ul~fl-:l~vh'lM!n'flfll1:JJNtl
OJ

~'U'Ufl-:lVlUm1'Ul9lflfl-:lfltl1'j l~l!n

1. tl1'j!~mh'U'\1i1-:1'Ufl-:lfl-:lfltl1'j~'I.h~ff'Ufll1:JJ~1!~1I (Being part ofa wining

'" l1J91 0 'l " d"" .1 "'" "i?1 d '" I ?IOrganization) '\11tlVl 'Utl-:l1'U ! 'fl'Yl1-:11'U 'Ufl-:lfltl1'j 'Yl:JJN~ u 'j~tlfl'U tl1 'j 'fl!'fl 'U '\1'j tJ!u 'U'YlUfl:JJ'j 'Ul1! u 'U

~tJ1'Yl1-:1tl1'jl'lm\Pl ~1ffm1f1'Ul!~~!il1'\1:JJ1u~i'fl!1I'U l!~djtl1'j~'fltl1'j!~-:ltl~~'Yl,r !~fltJ1:JJ1UaU~

"fl~l-:1! '\1:JJl~ff:JJ 11~~ ril'U N'" tl~ 'U'l MVlUtl-:l1'U!n'flfl 11:JJ~~tlNtl~ 'U191fl fl -:lfltl1'j:JJ1tl~'U
OJ OJ

2. tln I~Vl1-:11'U'lMl!n~tJ1~1'l'U!tl-:l~'U'll'fl'U (Working for admired leaders)VlUtl-:l1'U

I ~ Vl1-:11'Ufl'U ~tJ 1~I'l 'U!tJ-:l1tl '\11fl~'U 'll'fl'U 11~ri -:IN~ 'l MVlUtl-:l1'U~ N~ tl1'j UaU~-:l1'U ~ -:I~'U~ -:1M1m! 1

-:l1'U~Vlum1'U ~'U 'll'fl'U!~'U ril'U ~lfltu 'l 'Utl1'j N"'tl~'U 'l M!n'flfll1:JJNtl~'U 'Ufl-:lVlUm1'U I9lfltl-:lfltln
" OJ

3. tl1'j~m1:JJff:JJl~'U,r~~'l'Utl1'jVl1-:11'U (Having positive working relationships)

'\11tlVlU tl-:l1'U~Wn:JJff:JJ~'U ,rfl'U!~fl'U ~1:JJ-:l1'U~~ Vl1-:11'Ufl~N;jtlm;Vl lI~ri -:lN~'l MVlUtl-:l1'U!n'fl

QJ dl::l' 0'

fl11:JJNtlVl'U 'Yl'fll'lflfl-:lfltl1'j
OJ

4. tl1'jl~Vl1-:11'U~~m1:JJ~lflty (Doing meaningful work) Vlum1'U~fl-:ltl1'jVl1-:11'U~

.d, ,cI.:'1 odd $I QI cI.c:t. QI QI rI $I

:JJN~m ~'Yl'UI'lfl fl -:Ifl tl1 'j !u 'U-:I1'U'Yl:JJfl 11:JJfftl'fl fl ~fl-:ltl 'Utl ~ U'Yl1i!!~~TffU'Ylfl''U l! ~~ff1:JJ1'j tl ff'j 1-:1•
I j/~ ~ QI rI 9Jl1)9Jd I e1d QJ Q.I 'l91 '" ""

fll1:JJl!l'ltlI'lN 'l mtl'fl'U'U tl'Ufl-:lfltl1'j l!~~~tlfl1 !'fl ff -:I!'\1m'U!u'Ul! 'j -:lN~tl'fl'U '\1Vl'Um1'U!tl'flm1:JJ
OJ
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-hvn!ml'u ~flW fi1U~~1:Y1~l'H)'VhJI'VHI'j ~fl1t1U'j ~1~1M'1${f'lJfl1'j mm f'lJ~lfltl~flfl1'j ${1t1••
d.J::I~ .::'1 ,.cd cI d 3J

6. fl1'j~'lf1I'lm1~11J'Utl~'Vl1:Y~~~ (Living a balanced life) tl~flfl1'j'Vl1:Y1m'j\I1:Y'jN

1~'U1i'j 'j~tl~flfl1'j 1~w1MflW fi 1tl'lJfl11~1:Y~~~'j~'\1'h~'ifil'l fl1'jl1N1'U u~~'ifil'ld1'U1'l1 um:l11 111'••
Q.I dd~.::'I'.cd lfI j} ll] 'JJQ.I Q.I Q.I I ~ .:'1

'Vl'Um1'U1:Y1m'jfl~'lf1I'lm1~11J'Utltl'Vl1:Y~~~ l~ ~~ 1~'j'lJfl11~Hfl'Vl'U'lJtl~'Vl'Um1'U I'ltltl~flfl1'j 11J'U~. ~

~ ~l'ltl'lJU'Vl'Ufl1'j~'ifil'lfl11~1~'U tl~~1:Y~~~'lJtl~'VlUfl~l'U '1:J'1${'\1mtlfl11~ 11 'VlUm1'U ~~'1:J~~ffl~ .
fifl~19itl tl~ flfl1 'j 1119i'\1mtl~~ fl1'j~'VlU m1'U ~ tl~fl1'j 1:Y1m'j f1,)~fl1'j tl'lJ 'ifil'l'Utl~ 1'l'Ultl ~'1$I '1:J1oi~

Q.I d. Q.I I cI 'Q.I ~ o'.dd
7. 'Vl'Um1'U ~fl 11:lJHfl'Vl'UI'ltltl~ fl fl1'j UI'lfll'l Nfl 'Ulfl~ ~1fltl ~fl fl1'j 'Vl~fl 11~ '\1~lfl~
Q.ld t::l QI ~ "'1 0 1fI j} I

'\1mtl'lJtl~'Vl'Um1'U ~l'U'Vl~~flllW:i:'Vllffll U~~U'j:i:1:Y'lJfl1'jW 'Ufl1'j'Vl1~1'U l~llfl

.J. Q.I d ;f Q.I Q.I Q.I 1 cI
7.1 l~tl'Vl'Um1'U~ mtl~lfl'lJ'U 'j:i:~'lJm1~ Hfl'Vl'U'lJtl~'Vl'Ufl~l'U I'ltltl~flfl1'j ~~~~ ~~. ~

7.2 ~'lJ1'\11'j~~~m1~HflYr'U I9itltl~flfl1'j1:Y~fl11~i1~~1'U ~~'lJ'Vl'lJ1'Vl1'Ufl1'j 1:YU'lJ~ cu cu cu

"1:Y'U'Ufl1'j l11~1'U~ ~u~ 11fl 'Ufl ~~ u~:i:~ m1~ ~~f flfifl~ 1'U1:Y1t1tl1'if'Vl19itltl~l'l fl1 'j ~ 1flfl11••
7.3 '\11flln~mj~l'\11'l 'lJ1~1~'lJ1'Ufl1'jl11~1'U'\1itll'\1I'lfl1'jcl'~'ll1trltlm.htl~m~lfl•••

~'lJ1'\1U ~:i:d ~H~m:i: 'Vl'lJ~ '1:J~19itlfl 11~ HflYr'U'lJtl~'VlUm 1'UI9itl tl ~fl flU~ ~
QI d.d QI ll] 9JQ.I ..• 1 ~ I d 1 d. d I

7.4 'Vl'Um1'U 'Vl~UH'U'Vl~'U1IW:i:1~'j'lJfl1'j1J'j:i:I~'U tltl1~ltJ 'U'Vl1~fl1'j 'UU'VlH1'U~1

do QI Q.I' 0' ,dll] Ill} 3JQ.I ..• 1 Ct, Q.I .::'1 ~ .d 0'

~'j~ ~ 'lJm1~ Hfl'Vl'UI'ltltl~fl fl1 'j 1:Y~fl11fl 'U'Vll~ I~ 'j 'lJfl1 'j 1J'j:i:l~ 'UU~:i:'Vl~'U 1 11J'UI'j tl~'Vltl~ flfl1'j fl 1'j~ ~

ltl1 1~1dU~:i: 1Mflw fi1tl'lJ'lJ'Vl'lJ1'Vl'lJtl~'VlUm1'U1'U1:Y1t1~1'U1:YU'lJ1:Y'U'U'j1~~ ~fl1'j fflll1H~U'j:i: 1t1'lf,1••
1'U'j:i:t1:i:t111'lJtl~'VlUm1'U

fl1'jUiiU~~l'U $(1t1fl11~m ~ffllm:i:~~I'Vl 1'U~1'U~ '1${f'lJ~tl'lJ'\1mtltl~1~1~~fl11~

"" ~ "'I , ?I'.J 0' 1 -I" •I 1~""1:Y1m'jfl ~fl11m 1:Ym11'l'Ultl~I1J'U1:Y1'U'\1'U~'lJtl~tl~flfl1'j 11~~'\11U'U1'Vl1~ 'Ufl1'j1J'j'lJ1JH~'Ultl~ '\1~~ .
.%, dt 0 1 31 0' ~ IIJ I 0 d 1"; 1 ~ IIJ '''''1 ., ,
'lJ'Utltll1:Y~tl l'Vltl'Vl1 '\1tl~flfl1'jfl11 IU1:Ym1~1:Y11'j~'U'Vl1:Y~'U'Vl1~I'lH'lJ1:lJ'\11fll~~ ~'jflll~~'Vl~I'Vlcu cu q q

,~g) Q.I Q.I I j,I QI rI 0' do !V ~ 'j) fjJ

1'U~1'U '1~fl~fl'U 'U1I'lm'j~ t1~l'ltll'll'U 1I'lflU'j:i:1:Y~fl'lJtl~tl~flfl1'jtlfl~1t1 U~~'lJ1~flH1:Y'jNih:u'\11 1'\1
• u

tl'lJtl~flfl1'j ~'I1ff'Ufl~1 'U1l4~'lJ1'Ufl1'jl11~1'U '1:J~fl11~1:Y'lJi'U~1'U~l11 u~~f1~d ~l9itlm1~!fffl '1:J~. ~
v , ,j} I

U'1Uf1~'VlUfl~l'Uilitl~'jtl'lJ'l ,r1~ 1'UiIi~~'Vlu fl~l'Ul'\1 ~lU ~:i:.u~'lJ1Nfl1'jl11~1'U'lJtl~'VlUm1'U fl'UB'U'1
"31 "'I ~ 13J 0 QI QI.c=::lo QI j} 13J Q.I '.d.

~1t1 ~~I'ltl~ '\1fl11~1:Y1fltyfl'lJ'Vltll'lm'j~'lJtl~'Vl'U fl~l'U I'ltl'lJ1:Y'Utl~fl11~l'leJ~fl1'j '\1'Vl'Um1'Ul'\1m'U

, ""
~fl11~1:Y'lJU~:i:~fl11~~~'Vltl 1~ if ~l'\1~lUln~;j'U ~lflll 'j ~~~1~~'Ufl~lt1l1:J'Ufl11~HflYr'U'lJeJ~'VlUm1'Uq .. CIJ cu

, 0' IIJ ~1,,;
I'ltltl~flfl1'j l~ 'U'Vl1:Y~•
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..
"" "" "" !J .., .., .., , •

2.4 'YIq'l:lctl'Y1~fUJ1'UB~fl1.J I'll UJ~fl'W'U 'llB~'W'Ufl~ 1'U VIBB~ fl fll"j

Uf1'Vlt]EJ~tl~fl'f11nnjtl i '\1ll~fflnJ~il'W i 'Wf11':i~~ i 1111 fll1lJ~'UU"~fll1lJ.w~'Wtl i 1l'Utl~

'WUm 1'W 1l~ iJ llJ 1~ ~f11':iu~1J~ ~1'W~~U ':i~ ff'Vln fll'Wl ~ lJlJ1f1~'W f11':ifff1EJ1~ ~fll1lJ #ltl ~f11':i~ Iflll

-% i "" i 0' • i j} Q.J d 0' QI i '~1 0' c::l .di
'U'Wfllti 'W1l1l 1l'Utl~lJ~EJtI 'I'll '\1'Wf1'Vlt]EJtltl~flf11':ifflJtI '\1lJ l'lftll1lJ~EJtl1l~lJmllJ~'UU"~fll1lJ'W~

I 'J/ ,11 ,

'Wtli 1llJ1f1~~~'Wdj.e:JmllJ#ltl~f11':i'Utl~I'Ull'\1 ril U'W'1~i''Uf11':iff'Wtl~lltl'U f11':ifff1EJ1~~fll1:JJ#ltNf11':iVi

"Iflll~'Wflltii 'W~\9li 1l'Utl~lJ'WEJ6 l~ t1f111 ~~'Wf11':i1l~i 1l11ltl~ 1l1':itl!11l1f1t]1ltij'tIJ'l1t1i 'W (Internal
q ~

di '"l i d.d Q.I Q.I J. , Q./

Motivation) G}f~f11':ifl'f1EJ1 'W':ilt1"~ltl t11l1f1tIl'W 'Wf1'Ul':itln l1'U tl~ U\9l"~'Uflfl" U"~" f1EJtl!~ '1'1Wli ':i':ilJq

'lfl~'Utl~lJ~EJ6u,,~ '1~fff1EJ1~~t]1ltij't1flltl'W tlf1~~ ~"m~'Vl'U~tlf11':i ~~ i 1liJ flfl " i 'Wf11':iU~1J~~l'W

(External Motivation) 1'lf'W m':ifff1EJ1~~ffm'Wf11':iU~U~~l'W U"~"f1EJtl!~,tl'1Uflltlh..!tl~fl'f11':i~
" 'J/ I ,

ffllJ1':itHltl i "rlflllU ':i~~~ i 1l~'W'1~ ~~U'W 'Vlt]EJ~Vilntll.,j'tl~fi'Ufll1lJ~f1~'W'Utl~'WU ml'W ~tl

tl~ fl'f11':i ~~ '1~llii'Vlt]EJ~f11':i~~ i1l ~~~tl '1uti'
cia Q.I ~ V J

2.4.1 'YIq'l:lflj;llY11.J'U'U fllUJVI B~fll"j'UB~~~'l:If.l

c::lc:rt,oC:::loQl daQJ~ 9J 0'.

':iltl! tl ff'lftlfJ" (2548 : 283) '1'1t] EJ~"11l 'U'U'Wfll1lJ \9ltl~m':i 'Utl ~ lJ ~ EJtI (Hlerachy of

Needs Theory) 'Utl~ U f1~\9l1'VltIl tl'U':il BlJ lJ1ff 1" 11~ 'W'Vlt]EJ~ f11':i~~ i 1l~ '1~i''Um':i t1tllJi''U tl~N

"3J d ~ QJd

f111~'U11~ lJfflJlJ\9lil'Wll~'W

" "rid 9J 9J d, do I ll] rd. ~

1. lJ'WEJtllJmllJ\9ltl~f11':i U"~fl11lJ\9ltl~f11':i 'W1l~lJtltl\9l "tllll1mu"~ IlJlJff'W ffll
q ~ q

9J rI d.OQ.J OQ,l~'Q.J~ CI.
2. fll1lJll tl~ f11':i'Utl ~lJ 'WEJtlffllJ1 ':ifIl ':it1~" 111'U\9l1lJfl ".IllJ fflflUl\9l ~11\9l':i~ 11'U\9l1ffllfl tl

q "q
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~. ~ ~~~~1~~~~n11~~1~~~~~~~~~~~

(Self actualization needs)

(Self-esteem needs)

(Belonging and Love needs)

~~1~~~~n11~~1~u~~~nu

(Safety or Security needs)

(Physiolog ical needs)

d 0 QI ~ IJJ c1 •

fl1'VfV12.1 {j1~u'U'Wm11J\9l'El~f)1'j'U'El~1J~lJtI (Maslow's Hlerachy of Need Theory)

"1. f1111J~'El~m'j'VlN${l'W'h~fl1t1 (Physiological needs) 1${un f1111J~'El~fl1'j~'W!1'W

G' eA 0 -=:l~ I : d , Q.I

'U'El~1J'WlJm'\Al'El~lH'll'1\9l1'll''W'Ell'l11'j 'W1 'Vl'ElCl'EllrW'Ellfl1fl'•••
2. f1111J~'El~f)1'jfl111J1J{j'El~fiti (Safety or Security needs) 1${un m11J~'El~f)1'jm11J

1J{j'El~fimnmi'W\9l'j1t11 'If'Wf1111J1J{j'El~fitii 'W'ifi\9lu{j~'V1'r'\Al6ff'W\9l{j'El~1)'Wf1111J1J{j'El~fimnflfl111J
, ,"

11i U'Wf1~'Y!1 'Elfl111Ji\9l f1fl~ 1{j Vi'El11)If)~~'W1$I1)1flfl1 'j l1N 1'W

3. f1111J~'El~f)1'jff~f11J-f1111Ji'flfl111J'\Altli1) (Belonging and Love needs) 1${lln m11J

9J Q./ .a Q.I Q.I ~ QI 9JJ. ~ 9J Q,I .:'1 I .J
\9ltl~fl1'jff ~f11J'Y!'j tlm11Jff1J'\Al'W1iflUNtl'W 'j 11J'Vl~m11J\9l'El~f)1'jm11Jlfl U{j~f)1'jllJ'W ff1'W'Y!'W~'lJ'El~••

'JJ ~~ I j} .c:l~~.d

4. f1111J\9ltl~f)1'j'll'tl!fftl~-tlfltltl~ (Self-esteem needs) f1111J\9ltl~f)1'j lf1t1'j\9ltlfl''ll'tllfftl~

.1 ~ ~ i~~dt 0-' 0-' <!I ~ 11) ~O-' I '" '"
lJ'j~fltlU~1t1 m11J\9ltl~fl1'j 'Y!Ntl'Wtltl1JlU'W Utltl U{j~m11J\9ltl~fl1'j 1~'jUf)1'j tlfltltl~ff'j'j lff'jtu 1J

•• u

J. d d ~,. 9J 0 d i9J.::::t I ~ d

'll'tll fftl~lf1 tI'j \9ltlfl' I~tlfl1'j ff'j 1~N{j ff11 'j 1)'U'ElH 1'W mfl~ fI tu fI1U{j ~ 'll''Ellfftl~•
jJ QI.c:!..::::. 0 d i .doe::. 1fI 9J

5. m11J\9ltl~fl1'jm11Jff1J'Y!1~'lJtl~'ll'1\9l (Self-actualization needs) m11Jff11'j1) 'W'll'1\9l1~

I ~ ij}QI d..c:::l 'i9J"=' 0 d d~ C\ ~?I Qld Q.I

Ufl m11J\9ltl~f)1'j 'll'fl'fltlfl1'\Al~ ~~~'Vl1J'El~ mfl~ N{jff11'j1)\9l11J'Vl'Wflfl~'Y!'j'ElllJ'W~~'Vlfl1~WN f1111J
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'jJ 0 d '1 """" d 'jJ "" do'"" d 11) 11)'jJ
\9l0~fll':ifl11lJ'ff11 ':i\J~'W'lf1\9l11J'Wfl11lJ\9ltl~fll':i'l"llff£J'I'1lJ'W'l:HJm\9l,.n~ 1l"~tJ1 \J11J'W~tl ~\9lV1fHl"~'\11fl

q

jJ ~ ~,g.JQI • 1 d ~
'Uflfl" t\9l'Un"fl11lJ\9ltl~fll':i'U'W'W 1l~1\9l':i'Ufll':i VflVtl~1111J'W'Uflfl"'I"IlfY£Jq q q

'1 0' " 'jJ "" ~ 11) 'jJ"" ,..;
lJ1'ff ! "1fl"1111 fl11lJ\9ltl~fll':i ':i~\9l'U'\1'W~fl1':i ~\9l':i'Ufll':i\9ltl'U'ff'Wtl~flB'W 1l"~llJtlfl11lJ

9J QJ ~ 'j)Q,1 9J 3J ~ d 1 'j) ~

\9l0~fll':i':i~\9l'U'W'W1\9l':i'Ufll':i\9ltl'U'ff'Wtl~llmfl11lJ\9ltl~fll':i'W 'W"l flll~ 1lJ~~ t ll'l,jflfl" t '\1l1'ff\9l~'I"Iq\9l

. " """ 'jJ , 11).1 'jJ "" 'jJ '1 'jJ 'jJ '1 "" ~ 11).1 "" ""
m':ilJ'I'1\9ltl~fll':i\9ltl ~U H'U':i'\11':i\9ltl~1l~!1l\9l1Vfll':i\9ltl'U'ff'Wtl~fl11lJ\9ltl~fll':i !'W':i~\9l'U'ff~'U'WAU \9l~'W'W<u <u <u
'jJ c::t .:i 9J QI q j/ QI" ~ 'Q1 q t::l

H'U':i'\11':i'l"l~\9ltl'U'ff'Wtl~fl11lJ\9ltl~fll':i'Utl~'I"I'Wfl~l'W mtlm ~\9l'U !\9lV'I"Ill11W111'1"1'Wm1'Wfl'W ~\9llJ<u <u
'jJ ''1 "" '1 'jJ "" =If"; d ..; 'jJ

fl11lJ\9ltl~fllltlV !'W':i~\9l'U!\9lfll1\9ltl'U'ff'W B~fl11lJ\9ltl~flln~\9l'U'ff ~11J'Wl':iB~V1fl'l'1'ff\9l1'Wtl~ 1l1flHcu cu q cu

'U1'\11':i1l~1Jm1lJ V1fl~ 1'Ulfl t 'Wf)II11m 1~"1-:h'l"lUfl ~1'Wfl 'Wt \9l1JflflVm'l"lll" ~fl11lJ'I"lr tl lJ~ n'111tld
<u

"<=t 'I 0

2.4.2 't1q'J:In\l~!1I-fl1~'U

':i1W tl~~VfJ" (2548 : 288) 'I'1q£Jli'fftl~t11l~V'Utl~I'Vh\9l1\9ltl1fll~JtJ{'ffl'Utl{fl Ufl~\9l1'1'1V1
'JJ I I I

11J'W'I'1q£Jli~'Wi1'W vhhfYtyt 'Wfll':i ~~t llVhfiV1~tl~fl'U'ffm'l"lfll':iVi1~1'W 'Ul~d1'W'Utl~'I'1q'l:Jli1Jm1lJ

9J e£l QI d. ,.. tI cI rI Ci,. Q.I rlQ,I Q1.do c,\ a

fl"lVfl"~fl'U'I'1q'l:J{)'Utl~lJ1'ff !"1 leJtl':i'ffl'UtlHlfYfl£J 1 ~\9lVfll1'fflJm'l:JW 'Wfl1Jty'lfll"~1fY1m 1l1'W1'W

200 fl'W I~V1fl'Uilll~V~';h t,r'l"l1fH'U1'1"1Btll t 'WfllH1N1'W ~Btlll~V~I~V1fl'Uld'tl~1'W ~~1'U11~Vfl'h

"
t1ll~VMtll (Motivation factors)I'l1'W m1mhl~llt'W~1'W m1lJnrflVtllJ1'U I'Utl~l'W fl11lJ1'U~\9l'lftl'U<u <u

~tl~l'W ll"~ 1tlfll'ffn'11'\1,r 1 t1ll~v~vh t ,r'l"l1fH'U11~'I"ltl t 11t 'Wfll':iVi1~1'W ~tltlll ~V~I~V1~tl~fl'U

'ffm'l"lfll':iVi1~1'W ~~1'IJ11~Vfl'h t11l~VB'W1~V (Hygiene factors) 1191'1lI1fln,j~fY'lJ1.Jty'lf1'ffm'l"l1l1\9l

~tllJfll':iVi1~1'W fl11lJfflJ~'W£1~W,h~H'i1lJ~1'W 1~'Wl~tl'W m1lJJ'Wfl~tWI1'W ll"~ 'WlV'UlVfll':i
<u

"" 0'
'U1'\11':i'Utl~ tl ~fl fll':i

'I'1q'l:Jli'Utl~leJtl{I'Utl{fH~V1~tl~fl1Jtlll~V~~ t 1l~m1l1fl\911'1"1um 1'W 1~t 'I1~'U1'\11':i ~~
" ,

U'WH''U1'\11':ifl1':it ,rfl11lJ'ff'W t ll~tltlll ~Vtl'W1~rJ'¥iVi1t ,r'l"lU m1'Wlf1\9lfl11lJ 1~'I"IB t 1l11"~1~1191''I11rJM<u <u

t ll'l"lU fl~l'W 1l,,~i11l ~rJll~t 1l~Vi1t ,r'l"lUm1'Wlf1\9lfl11lJ'I"IB t 11
<u

~rJ'I'1i 1'ff'W~1~~ (2550) flrl11~~lttl~fll':ir::Jfl t 1l'l"lUm1'W 1\9lrJ't¥N~~'I'1q'l:J~I~rJ1fl'Ufll':i

'I 0' 0' ~ ""..; "" ••• "

~~ !ll'Utl~ leJtl':il'Utl':ifl 9f~lJ'lftJl':irJflfl'W'\1"lrJOV1~ 1'lf'W Motivation Maintenance Theory, Dual

" ".ddl1J9JQ.I ~

Factor Theory, Motivation-Hygiene Theory ll"~ The two - Factor Theory 'I'1q'l:JfJ'W!\9l\9l~'fflJlJ\9l. ".
~1'WlfirJ1fl'Ufll':i 1l~t 11fll':iVi1~1 'Wt 'Wtl~r1fll':iU 'W1Jtlll~rJmj 2 ~1'1"11fl'¥i1l~1Jd1'W'ffr1~fl11lJV1~'I"Itl t 11.'il <u <u

'\11tl m1lJ 1~V1~'I"Itlht ,rfl'U'I"IUm1'W t1ll~rJ'lfi1\9l11':ifH~rJfl':h t1ll~v~ritl t ,rlfl\9l11Hll~ t 11(Motivator<u

" "
Factors) d1'Wtlll~rJ'lfi1\9l'¥i'fftl~l~rJfl';h t11l~rJ'¥iritlt,rlf1\9lm1lJl~V1~'I"Itltll (Hygiene Factors) ~~U
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. "
1'Wtll'ju~u~hn!lVi 1I'il,)tl~TVnflij'~uri

1.1 m1:JJ~h~'il1'Wln!1~tllH1'W (Achievement)
QJ' Q./ ~ !V ,

1.2 m1:JJtlfl:JJ'jlJ'WlJtlfl'il1flf;;p1:JJ~1'W (Recognition)
~ P

1.3 ~flfJW~'IJfl~~l'W (Work Itself) m1:JJ'Vl1:JJ1tl'IJfl~~1'W

1.4 f111:JJflJH~'lffllJ (Responsibility)

1.5 f111:JJfllTl'n!1 1'WtllH1'W (Advancement)

1.6 tll'jl~lJ l\91'IJfl~UI9i~~lJflfI~•
2. 1I'il,)tl~rifl 1Mlfi~f111:JJ':J~~'Vw 1'il (Hygiene Factors) 'I1:JJ1tl()~1I'il,)tl~lrtm'l'lrfl~1'W

1'Wfl~f1'tll'j ':J'~ 1lJfln\9lfllJff'W fl~U~1'il~ff~1~ 1Mlfi~m1:JJ ':J~~Vlfl 1'il1'Wtll'jU~U~HU~'W'~

(Hygiene UU~ ';11 tll'j'l1 ~ fll~ tl~fI11:JJtJlfl ~ 11J1fl'Vl1~~'IJfllVl'IJfl~:JJ1fj;J6'il1flfffllVlU 1~ ~ fl:JJ) U~ 'il~
I 31d d l!I ol!!t 'J,J d 0 r od.

I'W:JJ1I'il,)tl~lVl1flijfl ':JI1J'Wr-mvh 1MVl'wm1'W iJm1:JJ~~Vlfl 1'il u~~m~\9Imm 'W'Vl'il~'Vl1~1'WfltJ1~:JJ

" "u'j~ff'Vlii fllVl 1'W'j~tl~tl11~'W'~ 11'il,)tl~lVl1flij '~uri

2.1 'WltllJ1tlU~~tll'jlJ1'111H 1'W(Policy and Administration)

2.2 l'VlflUflU~~ flnmlJfJ:JJ~l'W (Supervision Technical) tll'jU~fllJUty'b'l.
~ ~ . Q./

2.3 1~'WI~fl'W(Salary) i1'W~ f111:JJ:JJ'WfI~

2.4 m1:JJiY:JJvr'Wnflltl1'Wl9ifl~U~fllJUty'lf1 (Internal Relations-Supervision)

2.5 fffllVlflWvh~l'W (Working Conditions).
"I • ~

2.6 l'jfl~'j11ff1'W\9I1

•••••••••••2.4.3 nq'H t)fll11l 'IA'iI'Uf)'1H1JflUUUU!i;'l'U~
.c:t ~ tI , , Clt. od. .c:t, tI tI

~l'jW Vl1'W'Vlfl~U~~ff'jlfffl'IJ Vl'lfJ'I11t\W'Vl1i(2542) flm111 1~1~ CJf. U:JJfllfl~~U~'W~. " .
(David C. McClelland) '~iJlJ'Vl1J1'Vl'lf1tl1 'WflWWWJ'W1'Vlq'l:l~tll'j~~1'il (McClelland's Motivation

, rJJ ~ 1 d Q./ ~

Theory) 1~tlUlJ'Itll'j~~1'il\9l1:JJfl11:JJ\9Ifl~tll'j'IJ'WVl'Wi1'W'lJfl~1JflfI~I1J'W3 UlJlJ ~~'W
d 'J,J 0 .c::I jJ .c::I

UlJlJ'Vl 1 f111:JJ\9Ifl~tll'jfll'W1'il (The Need For Power) lJflfI~:JJfl11:JJ\9Ifl~tll'jtll'j:JJ•
• .:'1 ' l/)P ~ 1pO A P •••••• 1 0
fll'W1'illu'Wfltl1~:JJlflIVl'j1~ 'il~ t~fllfWtll'j 'lffll'W1'ilIVlflff'j1'lfl'Vl1iVl~U~~f11lJfJ:JJ 'Wtll'j'VlN1'W

UlJlJ~ 2 ml:JJ~fl~tll'jfl11:JJr-lflW'W (The Need For Affiliation) lJflfI~iJm1:JJ~ .
~fl~tll'jml:JJ r-lflW'WlrJ'Wmh~:JJlfl ul9i~~lJfIfi ~'lffllJ~'il~1fl'l:l1iY:JJW'W1ifllVl~~'Vl1~iY~f1:JJ l~m!h 111'~ .
••• p<l/ "" "" "" p ~ p 1 ~ p.d .:'1.d.J 1 .1 1 1 31 ,

Ifl~m1mfffltl'W~ :JJml:JJfI'Wlfltlfl'W 1'IJ1 'ilfl'W Vl'jfl:JJ'Vl'il~lu'W'VlVl~'Wflnu~fllJ 'il 'I1f111:JJ'lf1tl~ .
.e!t j1.dt .dt J::l, clod. ~ I Q.I Q.I tltV Q.I ~ I ~ ~

l'I1~flr-lfl'Wl:JJfllfl~ml:JJ'Vlfl'IJ :JJtll'j\9l~\91flff:JJVl'W1ifl'WfllJlJflfI~fl'W 1'lf'WIVlfl'Wff'W'Vl~ ..
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d 3J 0 d • ~
tI'lJ'lJ'Yl 3 f111:iJ\9lfJ,:'Jf11':ifld1:iJff11'j'i) (The Need For Achievement) 'lJflflrl:iJfld1:iJ

q

1l':i1':ifl'W1fJV1,:'JtI':i,:'Jfl~l~1)~ 1~1 'lJfl11:iJff11~1) ijfl11:iJ'I11Wlfl~1fJV1,:'J':i'Wll ':i,:'Jl'ifJf11':i1l':i~ff'lJfld1:iJ~:iJ
q

d tI oC'.l. ~ It) 9JQ.I' 'j) .::!I oC'.l. QJ 0 3J
l'I1rlJ :iJfJ1':i:iJtu 'I1,:'J\9l'l1,:'J\9l1:iJfJ1\9l':i'lJfl11:iJrl:iJl'I1 rl1'11':ifJ~\9l'l11,:'J llrl~'lffJ'lJf11':i'Y11,:'J1'W\9l1tl\9l'WlfJ,:'Jlff:iJfJ

q

oC'.l.rI ~3J' qdoG)3J~ odd t:!I d
ll:iJfllflrlrlllrl'W\9lI\9lVl'lJ11 ':i1ltl'lJ'lJf11':i1),:'J11)'Yl'Y11I'l1lfl\9lfl11:iJff11':i1)'Ylff\9lflfJ 'lJflflrl'Yl

~ ~ q q

VlN1'W fJV1 'W'lJ111'Yl'U'W1\9l1gfl ij1l':i~1i1'W'lJ111 'Yl~ijf11':i1l,:'J11)Vl11Mlf1\9lfl11:lJff11 ~ 1)l~ff ,:'J:iJ1fl tll'i1 'W••••••

"l'vhu'W

C\ C\
2.4.4 'fUl'tJtl X U,,~'t1q'tJtlY
"'!J/ 1I1!J/ '" G " 1 I I1i':i~ Vl':i'l1:iJ'WfJtl (2545 : 28) l\9llff'WfJ'Vlt]'l:l{Jll:iJfllmlflfJ':i (McGrogor) \9ltlflrll111

" " .
f11':i1 ,*11if11':i~,:'J11)~1lfi1J~,:'J1'W 1MVl1HWU 'W ~'WfJ~n'lJ ~'lJ1'111':i fJ,:'Jrl'f11':i1Mfl11:iJff1flt)J ijfld1:iJl'i1fJ

~'Wn'lJVlt]~m':i:iJ1'Wf11':iVl1,:'J1'W'UfJ,:'JlJflrllm'ht1'J'WfJV1,:'J'Ylt]'l:la X 'I11fJ 'Ylt]'l:la y 'I11'Vl1,:'JVl~1)Ul1ff
--=:.dd I I ~ I d 'lIJ G) 9JoC'.l.d G) d QJ' ,do!::!

'WfI\9l'Yl:iJ\9lfJ'lJflrlml'l1rll'W'W111U'WfJtl1,:'J I':i llrl~fId':i I'lf11if11':i1l,:'J11)'Vll'l1:iJ1~ff:iJfl'lJ'lJflflrlll\9lrl~f1'W 'Yl:iJ
q •• q

Vlt]~m':i:iJ 1 'WflnVl1,:'J1'W ~1l\9lflI'i1,:'Jn'Wl\9ltllff'W fJff:iJ:iJ~i1'W ~ fJ

"'Ylt]'l:la X ijff:iJ:iJ~i1'Wi1 ~1J,:'Jfl'lJ1Jt)J'lf11)~ijl1ff'WfI~l'ifJ~1~1J,:'Jfl'lJ1Jt)J'lf1 ~,:'JU
, , 51 ,

1. 1i':i':i:iJ'lf1~'lJfJ,:'J:iJ'W'l:lV11111l1~htl'lJVlN1'W Vlmtl1:iJl~tl,:'J,:'J1'W 'I1rl'lJ'I1~fl U\9lVl~b l;jtlij
q

.1 " "'I !J/ 0 G\9l1:iJ1)\9llJ':i~ff,:'JfI'UfJ,:'JfJ,:'Jflf11':il'I1ff11':i1)
q

3.1\9ltl~1 I 1lija'tl:iJ'W'l:lV'lffJ'lJVl1,:'J1'W\9l1:iJfl1i,:'J ~ fJ ,:'Jf11':i~1)~'I1~fll~tl,:'J fId1:iJ1'lJr:i\9l'lffJ'lJ•
lll'i ~ fJ,:'Jf11':ifId1:iJ~ 'Wf1,:'JfJ'lJfl'WIIrl~ 1l rl fJ\9ltltl:iJ1flfli1~,:'J g'W

q

Jtq9J .efo q3Jod 0 .eirJJ G)9JoC'.l.~ Q.lQ.I ~

I'VWl'I1'lJflrllm l'I1rll'W 'Yl1,:'J1'WI'll ff11':i1)\9l1:iJf11'11'W\9l1),:'J\9lfJ,:'JI'lf11if11':imfl'lJfl1'lJfI:iJff,:'J
q q

f11':ifJV1,:'J1fl~~\9l 'I11fJoU:iJoU~1tll1if11':i rl,:'J1 'Yl'l:llrlfJVl1r:i\9l11rl~1M':inlrllrlfJVl1~ f11':i1lflfl':ifJ,:'JfI 'W1 'W••
Q.I ef&. 3J 0 d G) 3J 0 QJ d ~ <!!I iii . Q.I Q.I GJ 3J
rlfl'l:ltu~'W 1),:'J\9lfJ,:'J'Vl111'lJ'lJlN\9l1)f11':i I'lffJ1'W11)f111:iJflrlJlU'WlmfJ,:'J:iJfJ I'Wf11':ifl1'lJfI:iJllrl~~rlfl\9l'W l'I1•

o d Q.I •.•• I rI
ff1~1)\9l1:iJ1\9lfllJ':i~ff,:'JfI•

"
'Ylt]'l:la y ijff:iJ:iJ~i1'Wi1 ~1J,:'Jfl'lJ1Jt)J'lf11)~ijl1ff'WfI~l'itl~1~1J,:'Jfl'lJ1Jt)J'lf1 ~,:'JU. "
1. f11':iVii1,:'Jf11tltlrl~~\9l11) I~Vltl1tl1:iJVl1,:'J1'WU 'W11'J'Wf11':i\9lfJ'lJff'W fJ,:'Jfl11:iJVlfJ11) fJV1,:'J

~ 1 d Q.I I Q.I I

'11'W,:'JI'If'W1\9ltl1fl'lJfl1':i lrl 'WtIrl ~Vl fl ~fJ'W

2. :iJ'W'l:lV'lffJ'lJU1\9l'WlfJ,:'Jf1d'lJfI:iJ\9l'WlfJ,:'Jl~fJ~11ij'W,:'J1'W~\9l'W1'lJr:i\9l'lffJ'lJ1 M'lJ':i':irl1)\9l
q q q q

" .
1l':i~ff,:'Jrl'fJVll~1 ~,:'JU'Wf11':i1J,:'Jfl'lJfId'lJfI:iJ oU:iJoUrl,:'J1'Vl'l:l~,:'Jhi1'l111if11':il~tl,:'JtlV1,:'Jl~tl1 Vi1)~Vl11M

•• q ••
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'fl11:lJflJ ~~'lftllJ U~~U ~1~'VI1'fl11:lJflJ ~~'lH)lJ'fl1lJfin'W I il~ 1rJ
"v ••

5. :lJ'WEl611~'VImrJ~eJ:lJ~'flW~:lJu~Vi~m~~lrJeJ~111Iil'Vlfl'fl'W l'l1'W~'Wi'Wll1'W ~'fl11:lJ
q q cu q

'" • 11) '" 'I 31~' 0'u~1~mM1U~~leJ~ 11 :lJ'fl11:lJ~1:lJ1'jtll'Wfll'Hlfluty'Vl1\911~ '1 '\JeJ~eJ~'flfll'j

0' 0 "'''' 'I 'I' 0'", 11) ''''1 'I316. ~m'Wfll'jW'lJeJ~fll'j~lH'll'l\91I'W'j~lJlJeJ\9I~1'VIm'j:lJrJ'fl m:lJ :lJ'WElrJrJ~t:lJ:lJ teJfll~ t'll'•••
""~ 11) 31 d d

~\9Iururu1 t~l\9l:lJ'VI
" "

d' e::::. l.dl.c::l tI
~:lJ'W~El 'll'~~1~ (2542 : 20) fl~11m 'Vlt]Eltj X U~~Y '\JeJ~U:lJ'fllm!fleJ'j (McGregor,

• v
1960) Vi~UeJ'W~11leJvJ cJ1fl~l (Andrew F Sikula) 141:lJ1 !il~rJlJ!VirJlJI1 ~~{j

"

'" .0:1

nq'l:ltJ X nq'l:ltJ Y
0'", '" 31 0' '" '" d

:lJ'WElrJ:lJmflrJ~'fl'j 1'W :lJ'WElrJ~~'lJrJ'W'\J'WU'IJ~• •
0' '"

.
old <!I ,'" 0 '" '":lJ'WElrJ'll'eJlJ'VI~m~rJ~~l'W flWVl N 1'W'\JeJ~:lJ'WElrJm 'VI:lJeJ'WfllJfll'j!~ 'Wfll'j 'Wfl• •

1 '"VleJ'W\9I1:lJ1in:lJ'll'l\91

tI 0 0 ~ 3J i 3J.c::I 0'31'" 31 131 0
:lJ'WElrJ'll'eJlJ'VlN1'W\9I1:lJ'fl1~~U~~\9IeJ~fll'j 'VI:lJ :lJ'WElrJ'j~flm~\9I'W\9I'W!eJ~ 'VIeJrJ1fl'VI1~1'W• ." .
31
Vl'flllJ'fl:lJ" .
jJ i3Je::::.cv , QI QI

:lJ'WEl6~~:hrrJ1 'W\9I'W!eJ~\9IeJ~ 'll'l'WrJ'\JeJ~'VI:lJ'flw~m'fllJ
" •

:lJ'WEl611fl'VI~m~ rJ~III eJrJ1fl f lJ N~'ll'eJlJ
0'", '" "":lJ'WElrJ:lJm! ~1~ 'VI1'fl11:lJ'jlJ Vl~'ll'eJlJ.. •

:lJ'WEl61ll m ~ rJ1u m~ 'IJ1~ 'fl11:lJ flJ N~'ll'eJlJ :lJ'WEl6~ ~m 'j tlf11'W1'Wfll'j Vi 1~1'W!!~ ~~ 'fl11:lJ ~ ~• •
e::::. ~ 3J rI
'j!'j:lJ~'j1~~'j'j'fl

I 1fI9J' rI .c::I 91 I di QI .::'1 0 QI 0 QJ

m~fl ~11 t~11 :lJ'WIW'Vlfl'fl'W:lJ'fl11:lJ\9IeJ~fll'j'VI mrJeJ rJ1~ Il}f ~ ~~! u 'W~ 1~lJ'fl11:lJ ~l'flru:lJ1qq. u

V •

DeJ'W'VI"~ i ~ rJ~ 'VI" fl 'IJeJ~ 'VIt] Elt1~ 1~ lJ'lJ'W'IJeJ~ 'fll1:lJ~ eJ~fl1 'jVi -.i1 ti'1'fll1:lJ ~ eJ~fl1 'j '\JeJ~:lJ'4 El61 'W
o QI ~ .d di ll) 9JQ.I 9J rI e::::. 3J 0 QJ ~ Q.I ~ 111..• 1
~l~lJ'IJ'W'Vl'VI'W~ t~'jlJfll'j\9leJlJ~'WeJ~U~l :lJ'WElrJ~~!fl~'fl11:lJ\9IeJ~fll'j~1~lJ'IJ'Wtl~'IJ'W t u 'fll1:lJ•
31 t 0' <!I 31 31 0 d 31 '" to'",,,,,,,
\9IeJ~fll'j'\J'W~ ~~~'lJeJ~:lJ'WEl rJ 'fleJ 'fll1:lJ\9IeJ~fll'j ~1'W'fll1:lJ~1!'j ~~ 1rJ\9I'W!eJ~ ~~'W'WeJ~'flfll'j'Vl~'Vl~~cu q q q

~eJeJ~ rl'fll'j ~~l:lJ1'jtl\91 eJlJ~'W eJ~'fll1:lJ~ eJ~fll'j\9l1:lJ~1~lJ~ 'W~'Wi1~~ 'W~ ~ff~ 1M'lJ'fl'fl~V1~'WeJ1~ ~'W" ..
fl~lm~'W'fl11:lJ v.lflvr'Wl'ieJeJ~rl'fll'j 1~1 'W~~~" .
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0' "".1 ,0' •.• 0' 0'
tl'Jflf11'j:iJ'\1mtl1J'j~Ul'Vl t'lf'U tl'Jflf11'j'j~'lJ1~ tl'Jflf11'jttlfl'lf'U tl'Jflfll'jfll'jflil~ <1~<1

~ q

II ~ J ~ 3J i rI cI l:l ~.t:\ d, ~
tl'J flf11'j tfl \Ol'll'U:iJ1tVItl'ff'Utl'J ml:iJ\91tl'J fll 'j 'IJtl'J lJ flfl~ 'Utl 'Jflf11'j tl'Jfl fll 'j 'il~:iJtl 'j ~ 'ff'Vl1'i.fl1V1fl\91tlt:iJtl•

ill 0 3J ~i.cli do rI. d_3.1
lJflfl~ 'Utl'Jflfll'i'VlNl'U WJtlml:iJ\91'J 'il VI'JVltli 'ili'U 'Jl'U 'Vlm tl'Jflfll'j U\91~~tl'j~tfl'Vl 'il~:iJt1J1'\1:iJ1t1•
'l" ~ •.• 0' i 0' d. , •.• di 0' ""
!flH'ff'jN 1Wl'U1'i'j'j:iJtl'Jflf11'j U~~ lJ'j'j t11f11il 'Utl'Jflfll'i'VlU\91fl\911'Jfl'UC}f'JlJ'j'jt11flliltl'Jflfll'j:iJ

oJ

ri1'UVll i 11tf1\OlUl'J~'Ji 'ili 'Uf11'jVlNl'UU~~Vlt]~m 'j:iJfll'jVll'Jl'U'lJtl'J'l.Jflfl~ i 'Utl'Jflfll'j 19l'Jt!'Utl'Jflf11'j
• oJ

~ od/d/ "" ""<!li~' ~
\91tl'Jfl1'U 'Jmf11'j 'il\OllJ'j'j t11fll il'Vlttltl '\1lJflfl~U\91~ ~lJ flfl ~ lJ 'j 'j ~ ml:iJ \91tl'Jf11'j 'ffl:iJ1'j fIU'ff\Ol'Jtl tlfl•••

Q.I lI].9J I d QI

U~ ~VIWl'Ulfl11:iJ'ffl:iJ 1'j f1'lltl'J \91'Uttl 'J !\Oltltll'J t\91:iJilfltlfllV1
~ Q.J . e:t , .eg rI 0' d d I rI d
\91Wtl'j'lfqjVlt]'Vl1'i ( 2542 : 28) fl~11f1'JJJ.l~'Jl'U'lJtl'J'lJ1'j'Un\Ol'Vlm'U11 tl'Jflf11'jt1J'U

oJ oJ

'j~lJlJ'lJtl'Jfll'j i1:iJU Hi1:iJ i 'iln'UtlVl'Jli'ff~fl'U UHfl~l'IJtl'JlJflfl~I9l'JU~ 2 fl'U~'UI tl '\1~tl:iJ1flfl'",h•
t~tlm~VlltlVN'\1d'JtlVl'J i\Oli 11bh~'il ml:iJi 1:iJU'j 'Ji1:iJ i 'il19l'Jfl~11rl'tf1\Ol'illflml:iJ'ffl:iJ1'jfl'lltl'Jtl'Jfl

fll'j~ 'il~rltl i 11tf1\Ol1\91f1tl'j~'ff'Jflfl'Ut~t11n'U 'j~'\111'Jtl'Jflf11m'fl~'ff:iJl~fl 'illflfl11:iJt~:iJ i 'il'lltl'J'ff:iJl~fl•
i Q.I.cd jJ 1fI "" 1 •• 1 ~ QI~ ~ fJ} , d .. 1 ~ -"=' cI rI.d 3/.eS 1

'Utl'U'Vl'il~t'IJl!1J1J!]lJ\91'Jl'U U'fl~'illflfll'j'fftl'IJtlml:iJtltlN:iJ1J'j~'ff'Vl1'iJJ.l'fl 'lJ1'j'U1'j\Ol:iJfll1:iJ~'fffl11

0' .1"''''''' "''l" i~"j~ ~I"'"j I 'l"~~"'ii~tl'Jflfll'j1J!]lJ\91.fl1'jfl'il !\OltlVltl1t11:iJ'lffll'j'fftl'IJtlml:iJt1J'U\911t'lftlm~'\111'Jf11'j !'U:iJ'U11'il\91'il '\1fl'U

tl ii1T~'Jl'U t~ tl tl'J flfll 'jU'fl~ml:iJ t~:iJi 'il'IJtl'JVIt! fl'J1'U~ 'il~tl ii 1T~'Jl'U \911:iJ~tl'Jfl fll 'j! tl'J'IJtl '\1~tlflfl

•.. di 'l"~~"'i'" ~I ~d. 0' d. .,: i "'oi~'UtI'\1'U'J fll'j !'U:iJ'U11'il\91'ilVl'Uml'Ut1J'U'\1'U1'Vl'IJtl'Jtl'Jflf11'j'VlVltllt11:iJ'il~tVl:iJUH'il'J'il'\1'jtl'Vll '\1.,
VI11fl'Jl'Uliml:iJVj'JVltl i 'ili 'U'Jl'U ril'Ufll1:iJt~:iJ i'il~ 'il~tlii1T~'Jl'U'lJtl'JVlt!ml'U \911:iJfh!tl'J'lJtl 'lltl'J

0' ~I ~ d. '" i 0' ~ -f 0' 0' d/"j, '" ~ '" 0'
tl 'Jfl fll'j t1J'U'\1'U1'Vl'lltl'J 'ff:iJ1'lffl 'Utl'J flf11'j \Ollt1t'\1\91'U'lJ1'j 'U1'j \Ol 'il'Jt'lftl11.fl1 'j fl 'il'lltl'J JJ.llJ'jm 'j tl'J fl. .,
fll'j fltl VIt11t11:iJVlli 11V1t!ml'UliuH 'il'Ji 'il tf1\Olfll1:iJVj'JVltli 'ili'U 'Jl'U i 'U'Vl'j'jil'U~'lJtl'J'lJ1{'Ul{\Ol.,
UH 'il'Ji 'il'Vll'J#ll'U~\911'VltllU'fl~bY'Jfl:iJl'Vltll tfl'U fll'j\91tllJU'Vl'U~ l~hfl'U 19l1t~'Ulifl11:iJbhfiru:iJ1flfl11., u

i d.i 9J I .::'1 Q.I .c:::::. rI ..• 1 rI d.-=I..:::::. .c:::::. I e!I 0.::'1 9J

UH'il'J 'il'Vl'lffl1\91tllJU'Vl'Ut1J'U\911t'J'U '\11fltl'Jflfll'j1J 'j~'ff 'Jfl'il~:iJ'lfl\91U'fl~t'il'jruHt 'jtl'J 'illt1J'U\91tl'J
., u •

Vltllt11:iJ1U:iJ'lrl1~\91i'il'ff:iJ1~fl fll'jlU:iJU11~\91i'illi 2 tl'j~tfl'Vl fltl

'l" ~ ~ '" i d."" •.• IIJ ~ I
1. f11'j! 'U:iJ'Ul1'il\91'il'Vl:iJ'flfllJW~mVll~t'ill~'il'J !\OlUfl

1.1 fll'jmu'j'J 'il'Ji'il~tfl'U1\91f1 t'lf'U t~'U 'ff.fl1V1f11'jVll'Jl'U~'ff~\Ollfl'ff'lJ1t1., .
1.2 fll1:iJVj'JVltli 'il~tf1\Ol'illflE 'J~iJi 'lf1\91f1t'lf'U tfitJ'j~t1il ~tltiYtI'J ill'U1 'il•
1.3 fll1:iJVj'JVltli'il~tlE'J~~'Jl:iJ t'lf'Uml:iJ.fl1flfliJi'il f11'ji11lJ~f11'j~lifllUrl'flfl~l., .,

2. fll'j 1U:iJU11~\91i'il~li~fllJW~,*l"ll tl tfl'U!~tl'J!~t11n'U'ff.fl1V1f11'jVlNl'Ui'Uu~

~\911'VltllU'fl~bY'Jfl:iJl'Vltl1I#lUrl
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VCI fH 'U 1

f c::. j} QI

'\1:iJ1CJllll~fIl'WtJ:iJflmtJ'l fl'W

fll'j V'ltJ1tJ1:iJ'lH' U tJ 'j -:ifll'j ;11-:i1'W1~ tll~:iJ tJ 'i ~ ~'VITIfl1V'ltl-:i~ fl1 'i 1\91tJfll'j 1~:iJ tJ 'i~~'VI TI•
fllV'lfll'i U~ '\11'i'VIf'W tJ1m:iJ 'W116 Ir1'W1'VIfIUfI 'Utl-:ifll 'i tJ f U tJ H tJ 'i~~'VI TIfllV'l fll'i;1 N 1'W'Utl-:ifI'W 11111••
'il~lrl'Wfll'itltlflllUU (Job redesign) fll'i'lM'V'l,rm1'W~ri1'Wi1:iJ'l'Wfll'iU~'\11'i 1'l1'Wl'VIflUfi fhGlf

oI~ I ef, d 0 j} rJJ QI ~ , ~ ,

11lJ1tl'iIfllll'\1 m'W \9l1-:ifl'il~ff1:iJ1'itl'W11 tJ'l 'lJ'1\9I1'\1:iJl~ff:iJflUUl-:ifl'W Ul-:ifftll'W fll'iWI'VI1'W 'W llll~ 1:iJ

.;:'1 """,d",d d 0 11I.1'l~':' 11I.1 I 0'

tll'illu'WTIi'VI\9l'VIff\9l'VI'il~'W1~u 'If'VI1 ~u 'VIfHl'\1-:i'VIflfftll'Wfll'iW•••
~ , , 'JJ

~-:i,r'Wl~tlYi 'il~ 'l M'1Jflfllll'\1 ~1,r'W tJ alr~-:i1'W 'l 'W~N~fll'i 'l M'un'll\9lQtJ'i~ff -:ifl1~ ~-:ifl1'i

~I'i 'l'j) 'l~ I dd'l'j) •.• 'l~ """"~ IIU\91~tlfllff '\1!'U1 'lJ'flJ1:iJff1:iJ1'itl'Utl-:iI9l'WtltJNII9l:iJ'VI '\1!'U1f11UfJ:iJ19I1ltl-:illll~ 'lJ'flJ1:iJfI\9I'iI'i:iJI9IN'l

~I 'i 'l'j) I 'l 0' 0 'l'j) 0 •••••• <!I 'j)
'il1flfll'ilu\91 ~tlfllff '\1llflUflmm 'Wtl-:iflfll'i'il~'VI1 '\1!'U1'V11-:i1'W'il1fHl'i-:iNllfl\9l'W'\1'itl fl11:iJl9ltl-:ifll'i•

.J .,g •.• 'l ~ 0 'j) 'l <!I 'j) 'j).,g ••• , 0'

'Utl-:iI'U1Itl-:iIlJ1-:i'\1:iJltJt)-:jfll'i'lJ'fl'il-:i '\1f1'W'VI1-:i1'W\911tJ 'il '\1'i tl\9l1tJflJ1mffflNflV'l'W I9Itltl-:iflfll'i~ ~ ~
~ d QI.dd!V.:i ~ ~ .c:t _3.t d j}

V'lt) 191m'i:iJ 'VIllff\9l-:itl tlfl 'Utl-:iV'l'Wm 1'W'VI:iJfIJ1:iJ t fffH 'lJ'tl:iJ'W1l1l~:iJ11J1'\1:iJltJ'VIfftl \91fill tl-:i

QJ cI Q.I '.<::::t.. '" d 'l d , 'l y , d d'l
flUtl-:iflfll'i tJtl:iJ'iUfIl'WtJ:iJ'Utl-:itl-:iflfll'i llll~ 1\9l:iJ 'il'VI'il~'VI:iJI'VI'lJ'fl11:iJV'ltJ1tJ1:iJtltJ1-:i119l:iJ'VI'Wfll'i•
• 1"" •.•"" .it 0' 'i "'~ •.•d d 'j).;:'1 'l ~ I .J d "" 'l
ut]U\9l-:i1'WI'Wtltl-:iflfll'i ~\9ItJ:iJu'il'iltJ'VIlfltJ1'Utl-:i11J'Wll'i -:i~-:i 'il\9l1tJff1'W'\1'W-:i Nll'VI:iJl'il1flV'lt)l9Im'i:iJ 'W

~ 1'Wfl1 'i ;11-:i1'Wtl ~N~tJ 'i ~ ~'VITIfl1'W111l~tJ 'i ~ ~'VITINll tll'illfi \91'il1flfll'i fu ~ ff fl1V'lfl1 'i W fffl1'W II1\91~
~ .

~tl:iJfll'i;11-:i1'W fl11:iJfl\91~'W~NG1 ,r 'W~tl U n tJ1fllfYtl-:i~fl1'i Yi'il~U 11 tJrifl11:iJ~ffflNfl~'W 'Utl-:iI q,J cu cu

••• , 0' 11I'j) <!I 'j)

V'l'Wfl-:i1'W191tl tl-:iflfll'i ~\91:iJlfl'\1 'i tl'WtltJ

•3.1 fl1unU.JUJ"tH 'U 'i·un fllfttl~f1 fll'i
~•.• "" , 'l 'j) 11I'j) .111I'j) ••• '"

'WflJ'lJ'lfll'i'\1mtJ'VI1'W '\1f111:iJ'\1:iJltJ n:iJlfl:iJltJ V'ltlff'iu ~\9I\9I-:i'W•
fitJif''W 1l1l~flW~ (Gibson and others, 1991 : 314) fl~1111 U'i'itJ1fllinN~fl1'i ~tl

fl~:iJflW ~flll W~ fffllV'l1l1\91 ~tl:iJ'Utl-:i-:i1'W ~V'l,r fl-:i1'W~;1 N1'WflltJ'l 'WfffllV'lll 1\91~tl:iJ fUn\9ltJI9IH
'11 q cu cu

llll~ l\91tJ~tl:iJ U'i 'i tJ1fllfYtl-:i~fll'ilrl'Wll Hfl\9ll9l 'W'~hflt1J~~fl'VI TIV'lll~tlV'lt)~m'i:iJ 'l 'Wfll'i;11-:i1'W
0' , , 0' <!I 'j) 'l. <!I

l\9lffllltl'i (Dessler, G. 1976 : 279) flll1111 UntJ1fllfl'tl-:iflfll'i fltl fl11:iJ1'U1 'il'\1'itlfll'i
Q.I j/d ,J d I '" d 0 QI 0' 9J~ d d I cI
'i U 'i 'VIU fI fill '\1'W-:i:iJ191tl tJ 'i ~ lfl 'VI'Utl-:itl-:ifI fl1 'i 'VII'U1fl1ll-:i 'VI1-:i1 'Wtl tJ llll ~ fI 1 1:iJ'i ff fl 'Utl-:i1'U1'VI:iJ191tl tl-:ifIcu q cu cu
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fll'j1'U'jU'lJtl~jJ~ loM'UI'Il1:JJ1~'U1'l1'IJtl~1'l1Itl~fll'jltlfl itlfn~ 1I'1H~~1~ fll'j1,rIi-Hll'ltl'Ull'Vl'U I'Il1:JJ
'"

Im11l1ri I'Il1:JJtl'Utl'U 1l"~fll'j1,rm1:JJ~tJ'U~'U'U••
01:::.\ "a',J 3J.c! Q..I d.,J

fl'U'j'U (Dubrin, 1973 : 331-340) f1mll1 tl~l'Ifll'j'Vlfltl~l'Ifll'j I'Itl~:JJI'IWm1'l;IW~'Vltl~1'I'" ..
J" 0 .c! " rI t::l QI e:::r. a' rI

fll 'j tl'U 1l1'Ul'U :JJlfl:JJtl tI lll'l ,,~tl~ 1'1fll ':i1l~:JJI'IU!" flfl W~'VHrrfl 'Utl~tl ~I'Ifll'J ltl ~ 'Un t11fllrrtl~1'I fll'j'" .
d' 0 d , e:S,.. 3J ~ 3J ~ ~ QI ~ rI.c::9 ~ $lei

IU'Um'Vl fl" 11fN ~I'IH~':i1~tl~l'Ifll':ifl1'U 111'11'1'1t11fl~'U 'U'Un t11fllrrtl~ I'Ifll':i 1l~'11:JJltlm "l'Il1m~fl"
'"

~ QJ l:!t 9J rI ~ QJ I ~ d.t::ll::l. ~ ,

'11'j tl "1'1W" fl fl W ~" '11':itl "~.fll'V'lll 1 fl " tl :JJ" 'Utl ~tl ~1'1fll 'j ll" ~1J11M tl t11~'11'U~'1'1:JJtl 'Vl1i'V'l" 1'1tl•
0' .<!\ ?I 'JI. '" '" "'''' 'JI '" ";1 'JI '" 'JI '1 'JI

'Untl1fllrrtl~f1fll':i I'Itlll'U'U'Utl~l'Il1:JJ11J'UH'U1 'Vlrr'Ufll'Ill"~11ifll':i'Utl~H'U':i'l11':i'Vl 'll'f1'UHtltl 1'1cu cu cu cu

1J~I>l'U1JflI 'll'1i fl tit 'Q 'V'l1~tl ~1~t~ll 'U'U'IJtl ~fI 11:JJI~ 'U~tJ 1'Utl~ ~ 'U~'1111':i~I'l'U~ ~'Utl ~tl ~fl fll':i 11~~ 1'111:JJu cu cu cu

ff11>lqj:JJ1flI'V'l'j1~II 'U'U'IJtl~ ~'U~'I11':i'j ~I'l'U~ ~1l~\lflU il1J~1'I1:JJi fl t1~'U~m'j ':i~I'l'U':itl~" ~! U

~ r:I .c::9 3J d3l1'J1"''''
lfll~ (Davis, 1981 : 60) 'Untllfllrrtl~f1fll':i 'I1:JJ1t1f.N~.fll'V'llllfl"tl:JJ'VlH I'I'U~I'I'U

'"
"1Jqj'll'lUil1J~~l'U tl~1 'Utl~flfll'jtJ'U !:J.H11l~1~'Utl~flfll1U'j~I.fl'Vl'U~f1''Vl tl~ri'fll':i'Utl~1i tl~flfll':i

0' ?I d di 1fI ' Q.I QJ It) 3J 'Q.I j/111 9J' <d ,.ct Q.I t::l
~11i1':iWflrr" 'Untllfllrrtl~l'Ifll'jI1J'ULHCJf~ !:JJ~l:JJ1'jfl~:JJH~!fllll'l'j'U'j !fll1:JJtltl :JJfll':i'V'lWl'U1:JJ. '" '"

'" 0' 1 'JI 0' l' '"'ffll'ltl'j (Streer, 1977 : 101-102) 'I11'111:JJ'I1:JJ1t1'U':i':itl1fllrrtl~l'Ifll':i'Ull~'Utl~iJfI"fl.fll'V'l

0'10'''; "'1iJ'JIi '" 0' 1iJ'JI"',J'
'lJtl~:JJ'Ufltl 'Utl~l'Ifll':i'Vl:JJtl~m'U ~fl fltl~:JJ1'll'fl'IJtl~tl~f1fll':i ldfl~'U•

rI ~ 10,.1 dt ~ 1 rI dt ,
1. 'Untllfllrrtl~l'Ifll':i'U'Utltlfl'Uml:JJI'll'tl'Utl~~:JJ1'll'fl 'Utl~l'Ifll':i I'Il1:JJI'll'tll1 "l'Il':ill~

. '"
?l ' ";?I I '" 1 0' '" ..\ I ?I '"11J'U":JJlflfll1'Vl11J'Utltl mfl~:JJ1'll'fl 'Utl~f1fll':i :JJfll1:JJI'll'tld1'U':i'jtIlfllrrl'llHl~I1J'UIHflllfll'j 1'U11l~

'"
#ltl ~m~'I11~19itl! tJ-h l'Ulll~#ltl~uil1J~I'I'Utl~l~IH~ llfll':i ll~11N1t1~'U~m':itl~flfll':i 1l~'V'ltl1t1l:JJVIlI'l1

I~ 'UU':i~'ll'1~U! 1'1t1~1'I1:JJ

QlQ.lrI 'QJ I rI 0 .d.~~1'J1
2. m1:JJ~:JJ'V'l'U1i':i~'I111~"flflW~I'IN'l 'Utl~tl~f1fll'j fll':im~'Vllll"~H"'Vllflfl'U'U 'U~1'U

QI&' r:I ~, <dQ.l 1.1]1: 1 I 0'

'Un tIlfllrr ll"~ t1~I'll'tll1'U n tIlfllrr'Utl~ tl~ f1fll':i 'U'Ut1tl:JJ:JJ"flflW~m 'V'l1~!:JJCJf111'U'U 'Ulll'l" ~tl~1'I

fllHl~lll'lflI9iNtl'U! U

~ 1'J1'" 1 0' ~, ?I ",. '"
3. 'U'j ':itIlfllrrCJf ~II~fl ~tl tlfl:JJ1 '11m'U.fll tI 'Utl~l'Ifl1':i 'U'U t1tl:JJl1J'U1'1lfll'l1 'Ufl'V'l\]I'Im ':i:JJ

, "
ff11>lflI'Utl~f1'UViVIl~ 1'U1'Utl~ fl fll1tJ 'U

u

..:::). .<::::!. .Qt, tI I I rI .c:t
"'Vll'U ll"~ ~I'IHlflm (Litwin and Stringer, 1979 : 45 ) flmll1 'U':i':itl1fllrrtl~f1fll':i:JJ

U':i~itl'll'U1 'Ufll':il ~tl:JJitln~'I11Nti'flflw~19i1~'l 'Utl~tl~flfll'j~:JJtl~lli'U!~ loM'UII 'U'Utl~l~ ~tJl flt)
" ,

':i~lijtl'Utl'Ull':i ~~~1ll11"~'V'l\]~fln:JJ'Utl~'V'ltJm 1'U1~1H~lt1tl'U 'Utlfl1l1fltJ 'U~~mhl11 tl~ flfll':iVi~

'U':i':itIlfllrr1 'Ufll':i 'U~m':i ll'U 'U1~il1'UllliJflmm 1'Utl~flfll':i#l tl~Uil1J~1'I1:JJ'j~liJtI'Umh~lfli ~1'I1~11~

,Ill 1,rH"H~I'I~l 'Ul'lmm~l'Il1:JJ~iYfl !:U'V'ltl1111'U~1'U!:UlfiflI'l11:JJflfl~I~:JJ 11'J'U~~~!:uw~tJ'j~~~fl. '"
ff1'111mJ~flfll'j ~ ~'U'j 'j tIlfllrri 1:JJU'j ~~1 'U~:JJ-W'U,jll"~ I~ 'UfI 11:JJ~:JJ-W'U,j~ ~19itltl'U 1'U'11:U~:JJl~fl

'"
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rI rI d I .•• 1 Q.J Q.I rI 0 G) Y G} rI ~ ~
'lJtl~tl~f1fl1'j fffll'V'l1J'j'jtl1fl1f1'tl~f1fl1'j'Vl~~u'j~ff1U ff~'VfW1i'Vl1Ii'l1Jmnm IU tl~f1fl1'jIfWlfl11~'V'l~••
'V'ltl1'il1U~lU~~fI'UfI~~~~tl1Jflmm1utl~f1fl1'j In~m1~fl~~I~~ff~1~ff'j'jf111~f}Hl~lUer~tl~1U. ~

'j~~1J~1 ll~~ 1U tl~f1fl1'j~~1J'j'j tl1fl1f1'll~f}mrl11~'il'Utl~~lU 1Jflmm~f111~fl~~I~~ ff~l~ff'j'jf1••

Q.I I •.•Ill] Y I fI.c:9 QI

'il1f1f111mm1tl~~f1~11ff'ju 1~111J'j'jtl1fl1f1'tl~f1fl1'ji1mtltl~ f1U!~f1fJU!~'lJtl~fffll'V'l••
jJ G) rI dt::t Q.I Q.1 rI 1 Q.I jJ .J ~ 0'.,

111~~tl~IU tl~f1fl1'j 'Vl~m1~ff1f'V'lU1i\9ltlfl1'j'j 1Jill~~fl1'j IIff~~tltlf1Cl}1~'V'lt)\9Im'j~tl~f1fl1'j ff~N~

m ~'Vl1J~tlf11'jUBU~~1UII~~N~N~\9I'IJtl~tl~f1fl1'j 1~m~'V'l1~m1~ rl1fl ty'IJtl~1J'j'j mf11fl'tl~f1fl1'j

.::'1 'l'l!ll _I"""''''' 'l!ll _~ d lIJ!lI <i/ '1'1 od
luUll'j~~~ l'il m\!f1~lmu!l1J\9I~lU m1J'j'j~IU1i1mtl'Vl11~ n 1l~~f111~'V'l~'V'ltll'il IUN~ffll'j'il'IJtl~

dl1) 9JQ.I .::'1 Q.I' rI
~lU'Vl1~'j1J~tl1Ji1mtl 'ilUluUfl11~Nf1'V'lU\9Itltl~f1fl1'j~

o IV .!
3.2 fll11JirlflW'IJB~'U1'UJlfl1fHHflfl11..
'V'l'jVl'V'lV~~,,{ffmU (2548 : 30) f1ri1T;111J'j'jmfl1f1'tl~f1fl1'jlrJU~111U'jrl1flru~~

"
m1my~~u,j~tl'V'lt)~m'j~f11'juBU~~lU fl1'j~~1'illl~~f111~~~'V'ltl1'il1Ufl1'jUBU~~lU'Utl~

ffm~f11 Utl~f1f11'j 1J'j'jtl1fl1f1'tl~f1fl1'j~~uBu~~lUi'1Jf' 'il~~m1~ff~~U ,j~tl'V'lt)~m'j1f'Utl~~
, OJ

UBU~~lU 1U ~lUfl11~fl~~ l~~ m1~~~ 1'il1Ufl1'juBu~ ~lU \9I~tl~'ilU~fI'U f1~~tl~U~fl1JUty'lf1

~ r I I ~ jJ 'j} rI G).c:! .d.J 0 G) 3J
l'V'ltlU'j1~~lU 1l~~'il~ff~N~\9Itl1.hmU!~lU~1tl 1'V'l'j1~mtl~f1fl1'j1~~1J'j'jtllfl1f1''Vlltltltl1U1tl 1i1

.001, rI. 0 lI1 fj} , ~.d d 'G) 9J oC:l, ..:::t 1 •.• 1 ~ ~ ~ rI
ffm'lff1'Utl~tl~f1fl1'j 'Vl1~lUl~tltl1~I\9l~'Vlf1'il~f1tl1i11f1~N~~\9Itlu'j~ff'Vl1ifll'V'lll~~N~N~\9I'Utl~tl~f1

.J :'1 !lI<i/ ••• , 0'

fl1'j Cl}1~luUN~'il1f1m1m fff1Nf1'V'lU\9Itltl~f1fl1'j~ ~
.<=::rt, rI I I rI -=l 0 Q.I I ~

fJ'f1m 1'lf'j1mU! (2546 : 10) f1m1111J'j'jtl1fl1f1'tl~f1fl1'j~m1~ff1flty\9ltl 'V'lt)\9Im'j~

'I " 'I ..\ I ~ 'I d <i/ ••• 'l!ll d 'I
'Utl~1JfIfI~ IUtl~f1fl1'j IUI'jtl~f111~~~~U IU fl1'j'Vl'il~ll ff~~ tltlf1t1~fI'f1tlfll'V'l'IJtl~\9IUIi1ff ~'Vlff~ IU

II q cu q

fl1'jUBU~~lU 1,r1J'j'j ~lil1i1mtl~1N 11 ll~~ N~~\9I1~m'Utl~1J'j'jtl1fl1f1'~11l~';h1,r\!f1f1~ln~

m1~iltlllili1~~fh~~ 1'il1Ufl1'jl11~lU ritl1,rln~fl1'j 11l~\PJJU1\9lUltl~1l~~Vl1tl~ff~~'il~,j1lun. ~

m 1~11l~u 'j~ff'Vl~fll'V'lll~~u 'j~ff'Vl~N~'Utl~~1U n ~N~~~11l~~f1~f111~Nf1~U~tl tl~f1fl1'j~ ~
OJ

~~UU 1J'j'jtl1fl1f1'tl~f1fl1'j~f111~rl1fltu~tl1JflfI~1Utl~f1fl1'j1'V'l'j1~~n1u1Ufl1'jtl1i1U ~" .
OJ

'V'lt)~m'j~'Utl~\!f1f1~1U tl~f1fl1'j l~tlu'j~ff'Vl~ fll'V'l'Utl~fl1'jl11~lU'Utl~\!f1f1~1U tl~f1fl1'j~u tl~n1J

0'.J"" ""d!ll'" 0', lIJ!lI' 0'
1J'j'jtl1fl1f1'tl~fIfl1 'j Cl}1~~i1mtl'Vlt)fJt)1f1tl1'Utl~f11J1J'j'j mfl1f1'tl~f1fl1'j f1m1 11111J'j'j mfl1fltl ~fIfl1'j

111J1J1~ritl1,rln~ N~fl1'jl1N1U~~~ff~•
_~QJ.:::t~ tI QJ cf

3.3 1J i11UJ'fUfUJ1'IJB~fl'U'Unmfl1flB~flfl11

~'Vl1U ll~~ff\9l~~lf1tl{ (Litwin and Stringer, 1979 : 81-82) ~lllUf1i1'il.ijtl~l~tll~tl~n1J

" :'1 ~ •.. "'I1J'j'jtl1fl1fltl~f1f11'jtltlf1luU 8 u'il'iltlfltl
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'i ~ 0' 0 'i ~ d 0 '1-1'1 ~ 01 dI
1. !flHff':iNtJ.:IflflTi (Structure) 'lJ'U1~'lJtJ.:Ifll':ifll'l1'U~ !flHff':iWV1'U1 lJ !'lffl'lN1Wlf.:l

.?I ~ 0 01 do ,J 'i ~Q1 01 01 <!I 0' , 'I dI dI I

llJ 'U'lJtJ1l1fl~'Vlfll '11'U~ 'lJ'U111! ~ ClH'lN fI 'U'Utu 'lf1'11':itJtJ.:IfIfll ':i \9ltJ'UfI fI" !~ 'Ufl fI "'11'U.:IC]f.:l1l:l::ff.:l H"
q,r u q q

,~ I tI " r:I ~ r:: ~ QJ.a rI
fl':i :l::'Vl'U\9ltJ'Wt]\9lfl':i':i:JJ':i:l::'I1l1.:1'4f1f1" t 'UtJ.:Iflfll':i '1:IJ11tJ.:Iflfll':i'U 'U1l:l::11l'UtJ.:Iflfll':i~1J'UtJ '11':itJ tJ.:Iflfll':i

.1 01 c::l
tJ':ilJWJfl\9l1:IJ

'II

.iJ Q,I ~ QI.d. QJ

2. fll1:IJ'Vl1'Vl1Clll":l::fl11:JJ':i'UH~'lftJ'U (Challenge and responsibility) UllllCl'Vlll:i::l~

.d QJ rp G).a QJ .iJ.d. QJ '3J oC:\ d ,gJ 0 I d
lflCllfl'UfI11:IJ1'lJ1 !11 '11':itJ fll':i':i 'U':ilflCllfl'Ufll1:IJ'Vl1'Vl1Cl'lJtJ.:I.:I1'U 1J':i:IJ1W.:I1'U'Vl\9ltJ.:I'Vl111":l::"'VlN'Vl1l:l::

'II 'II

o '1~0c::l ~ d ~ 'i I 01 'I ~. oc::l
'Vll.:l1'U !'11ff11':i11 fI11:IJ'Vl1'Vl1Cl'lJtJ.:I.:I1'UlflCll'lJfJ.:I!~Cl\9l':i.:I\9ltJfll':i'W~'U 111':i.:l11.:1!1l~1'Ufll1:IJff11':i ll'lJtJ.:I

'II

"3. fll1:IJtJ'U~'U1l":l::fll':iffU'Uff'4'U (Warmth and support) Ull.ijClU 1l:l::1~fI11mY1flty'Vl1.:1

~1'U fllnr .:Ilff~:lJll'Vl'U ~1l:l::1~'Ufll':i".:1 1 'Vl1Jff1'111'Ufll':i1JBu~.:I1'U~~tJ~mClt 'UtJ.:Iflfll':i ll:l::'lflCl"~

fll1:IJt1.:1l" 1l":l::fI11:IJ~.:Ilfl1Cl~ t 'Ufll':i1JBu~ .:I1'U".:I '1~ tJ.:Iflfll':i~t ftfll1:IJff1fltyt1'UflTi'lflClm~tJ

ff:IJ1~fl t mj'lJtJ.:IfJ.:Iflfll':i ll:i::fl':i:l::~'Ull ':i.:l11.:1t 1l'Vll.:l~1'Ufll1:IJ Hfl~'U~tJtJ.:Iflfll':i'lJ tJ.:Iffll1~fl t '11,j'1~
• 'II 'II

9J .a d.d' Q.I

1'W':i1:l::fll1:IJ\9ltJ.:Ifll':i'lJ tJ.:I'Wlfll 'lJ1 flfJ 'U':i':iCl1fll fY'lJtJ.:I.:I1'U'Vl:IJfll1:IJ tJ'UtJ'Ull ":l:: fll':i ff'U 'Uff'U 'U••
"4. flutft':il.:11"1l":i::fll':i".:I 1'Vl1J (Reward and punishment) Ull.ijClUll:l::1~ fll':i1'Ui 'Vl1.:1

~ '1~ 00101 '1~ 01 'i 'I 0' 0 dI",
~l'Ufll':i !'I1f111:IJff1f1tufl'U fll'j m':iNl" ll":l:: fll':i".:1 !'Vl1J.fl1Cl!'Uffm'Ufll':iW'lJtJ.:Ifll':i'Vl1.:11'UC]f.:l"..
'Vl7J'U ll":l::ff\9l~ .:IlfltJ { fl~ll';h t 'Uffm'W'Un Cl1fllfY~t ftfll1:IJff1fltu'lJtJ.:Ifll':i.ij~'I11':iN1"1l 'Vl'U~1l:l::..
.?I 'i I .?I d. ~ 'I 01 ~ 0 c::l 01

llJ'Ufll':i".:I ! 'Vl1JCltJ:lJll:l::1lJ'Uff.:Ifl':i:l::\9l'UfI11:IJff'U ! ll'lJtJ.:I'W'Ufl.:l1'U 'Vl1.:1~1'UfI11:IJff11':i1l11":l::fl11:IJ Hfl'W'U
• 'II

'1!JJ Old 01 ~ '1~
~ 1l":l::1l:l::"~fI11:IJflmlflCllfl'UfI11:IJ":lJmm ~

" .QJ j) ~ QJ l:l QI QI 3J.d QI Q.I 9J I G)

5. fll1:IJ'lJ~llCl.:l (Conflict) lJllllCl'Ull:l::l~flln'U':ilflCllfl'U fll1:IJ'lJ~llCln:l::'I111.:1'UflfI"!'U
'II •

, I' G) rI ~G)' , c;J C), QI QI 'j)

'I1'U1Cl.:l1'U ll":l:: ':i:l::'I1l1.:1'11'U1Cl.:l1'U!'UtJ.:Iflfll':i C]f.:l!'U'I1'U1Cl.:l1'U\9lN "1 1l:l::\9ltJ.:IlH'lftyfl'Ufll1:IJ'lJ~IW.:l

tJ~lff:IJtJ
'II

6. 1l1\9l':ii1'Ufll'j1JBU~.:I1'Ull":l::fll1:IJm~'I1ll1Cl(Performance standards & expectation)
" .

Ul1.ijClU1l:l::1~fll ':i1'U flf1Cllt1'Ufll1:IJ ff1fl ty'lJ tJ.:If-l"fll ':i1JBU~.:I 1'U II ":l::fll1:IJ 'If~11l'U'lJtJ.:IfI11:IJ m ~

'I1:IJ1CJl~Cllt1'UH" fll':i1J B U~.:I1'U f11Clt 'UtJ.:Ifl fl1 ':i

7. fll1:IJI~Cl.:l.tiCJllCl:l::fll':i1'Ufl11:IJI~Cl.:l.tiCl (Risk and risk taking) Ull.ijClifl~'Ufll':i1'Ui

'lJfj.:l ~1JBU~.:I 1'UI~Cllt1'U 1J1'lfty1'lJ tJ.:I~hCl'U~ '111':i~ 1'Ufl1 ':iCltJ:IJ1 'Ufll1:IJ I~Cl.:l.tiCl~.:I it ftl ~ 'U-;h '4 fI fI" ~
". ,

~fll1:IJ~ tJ.:Ifll ':i'Vl1.:1~1'U fll1:IJ ff11~11ff.:lU 'U'lftJ'U Yi 1l:l::CltJ:IJ1'Ufll1:IJ IiYCl.:l.tiCl1J1'Ufl" 1.:1t 'Ufl1 ':iI'l~ff'U t 11
'II

~.:I,f 'U'U':i':iCl1fl1fYtJ.:Iflfll ':i~ CltJ:IJt ft~ fll':i CltJ:IJ1'l.Jfll1:IJ I*Cl.:l.tiCl1J1'Ufl" N 1l:l::fl ':i:l::~ 'Ufll1:IJ ~fJ .:Ifll':i'Vl N

~ 0 c::l '1~
~1'Ufll1:IJff11':i1l'lJtJ.:I'Uflmfl':i \9l•
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?l .Jod GI'" Q,lQ,lC!I'

8. f111:lJlu'U'\1'U'lI\9W1~'Ufl'lflm'HI"~m':i'il'l':ifl.flfll'l\9lflfl~:lJ (Organizational identity
v •

and group loyalty) U'il,)rJ'WI1!'Ul,rI~'U~'lfl11:iJfflflty'IJfl'lm':i11JilfitJ1tl1J f111:lJ'il'l1fll')fl~ ~flfl~:lJ~

UiiU~'ll'U 'illflm':i f1flfl1'V'l1J-h fI11:lJ'il'l 1fln fl~ ~ flfl~:lJ 'lhtJ 1,r fl ~:lJij fI11:iJ1~'U fl'U '\1~ 'l fl'U l~ tJ1tl'U
, 'jJ I v

~'l;i'U ll" ~'lhtJ 1,r m':i Uiiu~ 'l1'Uij U':i~ff'Vln.fl1'V'l~'l;i'U
v v

'UflmnflU ~'Vl1'Ullrt~ff\9l1 'llflfl{ rJ'l11'i~111'UflU'il ,)tJ'lJfl'l1J':i':itJlmf1'fl'l~m':il1 'l 8 U'il,)tJ

flflfll~'U ~~1J':i':itJlmf1'fl'l~m':i 9 ~~1I'illtl ~~im'lff~Nfl'l~m':i ~~f111:lJ11JNI'I'lffl1J ~~f111:lJ

l~tJ'lntJ ~~:lJ1\9l':ilill'Um':iunU~'ll'U ~~':iNl" ~~fl1':iffir1Jff'U'U ~~f111:iJ.u1'l1l~'l ~~f111:lJfl1J~'U
oS ~ q q

v

ll"~ ~~fI11:lJ'il'l1flnfl~~flfl'l~m':i 11'l 9 ~~ffl:lJ1':i(JllU'l\9l1:lJ"flfl'W~1J':i':immf1'fl'l~m':iflflfll~'U 3

, <!l

flrt:lJflfl•
", ' ..•. 1 Q.I QJ rid QJ 0 QJ •.•I .c!I

1. 1J':i':itJlmf1'fl'lflm':i:lJ'lm':iu':i~ffl'Uff:lJ'V'l'U1i:lJ"fl'l:l'W~fflf1t\J 4 u':i~m':i f1fl
• u

1.1IiJl'liflmffl,rlnl'lm':i':i1:lJfl~:lJll,,~ijfl11:lJff:lJ~'U,j~fl1J~'U 'il1'l1'il••
~31 "" 31 ~ I

1.2 ~'\1m':iff'U1Jff'U'Ull"~ff':il'lllH'il'l ~'illlfl1Jflmm. ~.
GJ fJ} ?I ~ G) 0 d")" 9J rI .d d QJ QJ fJ}

1.3 l'I1f111:lJlu'Uflff':i~ ~'Um':i 'VlNl'Ull"~:lJ ~f1Hff':i Nfl'lflfl1':i'Vl1J1J1J'lfl1J'UfltJ

1.4 1,rm':itJfl:iJ11Jil1Jflmm 1~'Uff:lJ1~fl'IJfl'lfl~:lJ'll'U••
", , G)3Jo dQJ OQJ •.• I .c!I

2. 1J':i':itJlmf1'fl'lflfl1':i:lJ'lm':i ~'lffl1'Ul'il :lJ"fl'l:l'W~fflf1t\J 3 u':i~fl1':i f1fl
• u v

2.1 m':itl1'\1'Ul'lim'lff~l'lfl'l~m':il'UiU'IJfl'lfltl ':i~IUtJ1J.u'U\9lfl'Uuiiu~~l'U

2.2 1Jflmm tJfl:lJ11Jfl11:lJ11JNI'I'lffl1J1ml111'\11.1'l iil'U l'il'\1Ul~ ffm'U~':i~~1Jff 'l. ~
31 ~ 31'" ~ 31 0 31 d d .::'1 ~ 31liJ ~ 31 "" 31

2.3 m~\9l'U l'I1:lJm':i ~'lfm'Ul'il'\1'Ul'Vl'Vllu'U'V11'lm':i ~'Um':illfl ~'lJut\J'\11'IJfl'IJI'IIW'l
• u

d dll] I Q.I

ll" ~f111:lJl'\1'U'Vl~:lJ"'l':ifl tJfl'U

3. 1J':i':itJlmf1'fl'l~m':i~'lf>,mffll~'il'IJfl'l'll'U ij"fl'l:l'W~fflflt\J 4 U':i~m':i ;)fl
• u

3J Q.I Q I

3.ll'U'UfI11:lJ':i1JNI'I'lffl1Jff1'U \9l'U

3.2 ijm':ifll'U 1'WI~fl'lm':i l~tJ'lll,,~ijm':i IU~tJ'UllU"'ll '\1~~

3.3 1,rm':i tJfl:lJ11Jll"~':iNl"ffl'\111J~~ij Nrtm':iuiiu~'ll'U ~

31 .1 "" ~ d .::'1 I ~ 31 31
3.4 ff':il'lfl11:lJ u':i~'Vl1J~'il'Vl1JfI"lm lu'U ff1'U '\1'U'l'IJfl'lfl11:iJml'\1'U111"~fI11:lJ•

o oj '"
ffll':i'il'IJfl'l'Vl:lJ

"" ~ 0' d"" 31 0'
fll':i II ffl'l'l'V'lt] \9lfl ':i':i:lJ'lJfl'l 'l.JflfI" ~'Ufl'l f1fll ':i'Vl':i1Ji 1J':i':itJlfllf1'fl'l fI fll':i ll"~ II ffl'l~ fl flfl\9l1:lJ

0' 31 "" "" 31 """" '.::'1 0'
ff.fl1'V'lm':i'W fffll'V'lII1I'1"fl:lJ llrt~ \9l1:lJfI11:lJfll'll'l'U'lJfl'l'V'lt]\9lm':i:lJl'll'U:lJ\9l\9lN~lu'U 1J':i':itJlmf1'fl'lfi

dQ.l jilt) j} f QJ Q.I It] 'lI} 9J ", dd t=t I oC:\ GJ rI d.c:t
m':i'Vl':i1Ji ~l'Ill\9lff:lJNff~:lJ~I'I 1J':i':immf1'fl'lflm':i'Vl1'I :lJN"\9lfl'V'lt]\9lm':i:lJ'lJfl'l'l,lflfl" ~'Ufl'lflfl1':i 'Vl:lJ

v v •

fI11:lJ#lfl'lm':i ll~rt~.u'U il'ltll'H 'V'l1~f111:lJ#lfl'lm':i.u'U1;t'l~1'I 'il~ll ffl'l'l'V'lt]~fl':i':i :lJflflfl:lJ11'U1~fl'lfl11:lJ

~'l~'U 1'Um':i~'il~ llffl'l'lflflfl~'lfffltJfll'V'l'IJfl'l\9l'U 1,r1;t'l~~1'1 1'Um':iUaU~'ll'U 1,r1J':i':i~l ill'\1:lJ1tJ~11'l
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..
"""" "" V OJ •3.4 'Ylq lj.Q 'tu fUJ l'U tH fl1J 1J'i "nJ1fl UI8 'I ft fl1'i

I~U:IJ'Um'l~flW~(Haimann,andothers,1978: 417) tli'lJltl1~wi,*u'Ul~~'lJtl~ U~fllm

" .k I '" '" '" .1 <!I d"If)m- (DouglasMcGregor)9f~U'lNVlqfltl'U'j'Wlmfl'tl~flm'jlUJ 2 i1JU'U'Ufltl U'U'UVl1 19i~tl~'l.J'U
jI ,j/ j/

I:!I Q .c::tCI.I' ~ Q

'W'Uil'U'lJtl~Vlqfl{)X U"'~ U'U'UVl2 \9I~tl~'U'U'W'Uil'U'lJtl~Vlqfl{)Y

ll'U'U~ 1VlqflOX 'U'j'jtllmfl''il~I1:l'U~f)flW~~\lf)fll'UfJ:lJmh:jif)~~~iil'Ul'iltl~~d1'U

f)"'1~ ~Ul11:l'UU'U'Ufl\9l\9l1i1l1\9ltlm'jI9i~i1'Ui'illn~'illf)~hm~t11 ~'U1'Hn\9l1:IJVlqflOX 'il~ ff~l~
3J , I I ,

'Un tI1mfl'U'U'UUli1tl~'illf)~fll1:IJ1';tllfitllfi'U'Wq~f)n:IJ:IJ~flV11 'll'tl'U'H~f1l~t1~~1'U~tl'lU~f1'Ui M'
, ,

o 0 0 QI d .c::l QI ~

Vll~l'U 'll'tl'UVll\911:IJmff~'H"'f)l"'t1~mlm'UH~'ll'tl'U

U'U'U~2 VlqflO Y 'U'j'jtllmfl''il~I1:l'U~f)flW~I1i~~lfl~t1~iil'Ul'il~~'j1:IJtl~~d1'Uf)m~
3J 310d ~\I) j)~ d 9J e!.cA.e:l
'Utltl r;;j'U111J'UU'U'Ul.h~'ll'11i1lI\9ltlr;;j'U'j'Hl'j\9l1:IJVlqfltlY 'il~ff'jN'U'j'jtllmfl'U'U'U'U l'Utl~'illf):lJfll1:IJ

l~tl11fl'U;tl11l~fl11:IJ~fff)11m'j';h~l'Ul'\1ijtl'Uf)nlrim~f)Htl'U ~~11i'H~f1l~t1~~1'U~m'j'il~ i'il\9l'U~ ~

,
"".1 •.• l1J 3J.I '" '" •.•
f)1Jff'U U"'~flW~ (Gibsonandothers,1973: 316) 1~1J'j~:lJ1"'Vlqfltllf)t11f)'U

~ Q.I d
'U'j'jtllmfl'tl~flm'j ~~\9Il'jl~Vl2.2

d ...1 d d CI.I rI
\911'j1~Vl2.21J'j~:IJ1'"Vlqfl t11f)t11f)'U'U'j 'j t11mfl'tl~ flm'j

(Taylor)
d c')I I!':::. rI CI.I QJ rI ,

2. Vlqfltl'IJtl~J~I1'j~ U"'~flW~ fl11:IJff:IJ'W'U1i'j~'H1N

(Woodwardandothers) IVlfl1'Uhri 1m~ff~N U"'~

m'jllBu~~l'U

'" ""1.Vlqfltlm'j'U'j'Hlm'U'U

l:l\l) rI ~
3. Vlqfltll9fI'Um-l'U\9Ifl

(Cybernetics)

..
:IJ'Ufl t1ffl:1J1'j f.1fll'Ufl:IJU'"~••

,
"" '" •..U'U1fl~If)t11f)'U

"'Untllmfl'tl~flm'j

m'j,)~UU~ml1t1~1'Uu"'~m'j
,

o Q.I QI Q.I d.d

m'H'U~fflt1f)1'j'U~fl'U'Utlj'll'lVl:IJ
"

ll'j~i1Vli fll'W

'i 3J "Ifl'j ~ff'jN'lJtl~tl~flmm"'~

IVlfl1'U1",ril1:l'U~~tll'H'U~

"'U'j'jtllmfl'tl~flm'j

~tl:IJ"'~~Vli'W"'~tl'Unrnmfl'i 'U~
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•.. "" '"1Jty'b'l'Utl~i:ltlfl eJ~ (Lockheed)

t '*:IJl\9ll U l ~llJ'U~ 1tl ~fl U l ~

f1tlU~lfltyl'lf'U l~~1J'Utl~f11l Nf1

tl1JllJ fffl1'\Al'Utl~m ~~1'U

. ,
7. f11lui'mh ~lWlJfl1l~'YI'! 1Vi Ui'1JUHUl~iY'Yl~fl1'\Alf11l

q q

6. 'Ylt:]fJ~ 4l~1J1J'Utl~'i:l

0'

lflm'Yl (Likert)

f11lf1l~ 'il1£Jtl1'U1'i1~~iY'Ut 'il

t 11'fl1J'YIt.b mJ a,r~

QI <do' I 1::),'

f11Jf11llJff1'Ul1lJ f11l\9l~\9ltl

~tlff1lUi:l~f11l'il~ t'il...

o fjJ d
f11llJtl1J~l'U tl1'U1'i1'Y1'U1'YlUi:l~

1JII £I1f11fl'tl ~fl f11lll1J 1JU1 f1fJ1

'YI1~tlt ,rf1llffU1Jff'U'UU1 'Uff
q •••

(Job Enrichment) 'Utl~'lJflfli:l
'j) 01::::1. 0 ~ CI.I

fflN'iI\9lff1'Uf1 f11l£JtllJ':i1J Ui:l~

1tlf11fft 'UfI11lJn'11'Y1,! 1

'il1f1'Ylt:]fJ~Ui:l~U'U1f111lJfi~ t 'Uf11':i1J1'Y1ll~~f1rl11ff~U'~11 !rltltl~flf11l1J1'Y11l ~1'U

mlJ'Ylt:]fJ~t~~tllJntl t ,rlf)~fffl1'\AlU 1~~tllJ t 'Uf11lUa,r~~l'U 'YI~tl1Jn £J1mfl'tl~flf11':i\9l1lJU 'U1fi~
jJ I I I

'YI~ tl'Ylt:]fJ~ U'U "l lijm l 'U1fi~ 'Ylt:]fJ~ lU~ £J'UUU i:l~1Jl ':i£I1f11fl'tl ~fl f11':i'iI~l U~ £I'UUU i:l~\9l1lJ' 1l~1£1

'" "" "" 0' 0' !lI~ .::'1 ""
1. 'Ylt:]fJtl f11l1J l'Yll H 1'UU1J1J1'Yl£J1fl'lff\9ll 'IJtl~ l'Ylmm (Taylor) f;:!CJf ~ lu 'U1J~1'IJtl~ f11l

1J1'Y1lH1'UU1J1Ji'Yl£J1fl'lff\9l1 tlm 'U~mrf1f11':i1J1'Y1l':i~1'U1~£J~~'YI~f1i'Yl£J1fl'lff\9l1 f11l1J1'Y1lH1'U

" " .
t 'U~f1U'1-I' ~f1rl11~ ~1JII £J1f11fl'tl~fl f11l tl~N l~'U i~ U'U1fi ~ \9l1lJ'Ylt:]fJ~U t,r f111lJ ff1 fl ty!f1£J1fl1J

o !lI I !lid '1 0 'l!ll "" .::'1
fI11lJ'b'1'U 1rum '\Al1~~1'UUi:l~f11':iUm'YI'U1'Ylf11':i~1'U 1~£Jf11'Y1'U~1m ~ffl1~'Utl~f11':i1J':i'YI1l ~lWu'U

"
lUU£J f11l1J1'Y1lH1'U\9l1lJU'U 1fi~'IJtl~! 'Ylli:ltl1 ntl t ,rlf)~1Jll £J1f11fl'fl1£Jt 'Utl~flf11l~ij~f1fJ tll~...

"" "" 0'
lU'\All~\9l1lJ! l1J1Jf11':i1Jl 'YI1l ~1'U!!1J1J1 'Yl£I1fl'1ff \9Il

".c::I c')I Cl II ~ . .c::I.c::I~

2. 'Ylt:]fJtl'Utl~~~nl~ Ui:l~f1tll~ (Woodward and others) f11l1Jl'YI1H1'U\9l1lJ'Ylt:]fJtl'U£J~

•••••• 0' I !lI '1 0' 1 1 '" 'l!ll 0'
fI11lJfflJ'\Al'U'jjl~'\111~fffl1'\AlU1~i:ltllJ l'Utl~f1ml l'Ylfl 'U M IflHfflN'lJtl~tl~f1f11l Ui:l~f11l

" ,
Ua,r~~l'U ~~U'Uu'U1fi~lf1£J1fl1J1Jn£J1f11fl'tl~flf11l~~lf)~'il1f1~'Yl~'\Ali:l'IJtl~l'Ylfll 'Uli:lEnm ~ff~l~

'Utl~tl~flf11l Ui:l~f111lJfI1~'YI1~'iI1f1f11lUa,r~~1'U (Job Expectations)
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3. 'Vltrl:j~1G]1I'lJtl{!'t..!~f1 (Cybernetics) fll'm'1'111H1'W\9l1:JJ'Vlt]lJ~d'I~tl11 :JJ~lJrJ~l:JJl'H'l
• >J •

fI1'lJfI:JJ U1m}:;-.:j IU~fJ'WllU".:j~fll'Wlll~ ~tlmtl'lJ~ 11101~.:jt! 'Wll'W1~~lfifJln'lJ'lJnfJ1fl1fl'tl.:jflfl11••
~.:j1'Ii'fI11:JJ~hflty n'lJfl1 1~ ~ ~ tl ~tl~11 1~ 'I111.:j~U il1J'~.:j1'W101lfJ

QI QJ' QlQlQI r:'J d Qt,

4. \9l111'lJ'lJfl11'iI~'lfl.:jfl11mfl'lJ'lJUI'lf1'IJtl.:j"tlfl eJ~ (Lockheed) fl11'lJ1'111H1'W \9l1:JJII'W1
"

.Q" ~, do 1 Q.I Q.I Q.I .Q" d. QI tI ,d,
fI ~ 'W:JJ.:j'Vl'IJtl'lJ I'IJ\9lII" ~ 'lfl.:j 'IJtl.:jfl11'lJ.:jfl 'lJ'lJUI'lfl II'Wlfl ~lflfJlfl 'lJ'lJ11 fJ1fl1fl'tl.:jfl fl1 1 'iI~tl fJ'Vlfl11. " ~

U1 ~1]j'Wtl.:j flU 1~ fltl'lJ~ ff1fl UI'lJm 'lJ11 fJ1fl1fl' I 'If'W 1~~ 'lJ'IJtl.:j fl11 Nfltl'lJ 1:JJ'IJtl.:j H'lJ'1'1111ll" ~~fll'W
u ~

fl1111.:jllj:-l'W fllfJl 'Wmflfl11

'" 11) 0' '" J'd/ I dI '" " I""
6. 'Vlt]lJtl 4 1~'lJ'lJ'lJtl.:j 1"lfltl'i'Vl (Likert) 'Vlt]lJtl'WfJ~1~'lJ'lJm~'lJl'Wfl11fl'l:JJG]1.:j:JJu{J

ff:l.ni'Wnn'W 1~fJlu'WI~tl.:jfl11~ril'Wil:JJ fl11~tl~11 fl11~.:j1'i1 1l"~1~~'lJfl11Uilff:JJ'\1i'Wnn'W ~.:j

QI .qQl QI tI • QI ~ IQJ ~o c::: 0 QI QJ ~ tI ~
1~ lfl'lJfl1 1U {J~:JJ'W'W1i'iI~ tl~ 1'W1~ ~ 'lJ1~ 'IJ'Wtl ~fl'lJ flll~ ~'W1111'W~lf1ty ~.:j'W'W'lJn fJ1fl1fl'tl.:jfl fl11 'iI.:j

tl~~m~'lJl'Wfl11 fl~:JJ 1l"~1~~'lJ'lJtl.:jfl11~Uil ff:JJVl'Wn'IJtl.:j\!f1f1" 1'W'I1UlfJ.:j1'W

7. fl11U1'lJUHI~:JJfll1~'I1U1~llm;fI11:JJ1'lJN~'lftl'lJl'W.:j1'W (Job Enrichment) fl11•
>J •

'lJ'1'I111.:j1'W\9l1:JJII 'Wl~ ~ UI ~ 'Wfl1 1 'lJ'1'1111.:j1'WI~ tl~'W 'I1111"~U 1 'lJU 1.:j~m 1 tl fll'Wfl11"; 1.:j1'W\9l" tl~•
>J

'iI'W";11'Ii'~uil1J'~.:j1'Wln~fI11:JJw.:j'Wtl 1'iIl'W .:j1'W1P11fJfl11U1'lJU~.:j~fllJW~.:j1'W ~.:jt!'Wll 'Wlfll1:JJ

.Q" d. QI rI .dl J I QI 0 G} j/fj} .oOl,Q.I.Q" j}.d 0 d 0 l:!l "1

f1~ IflfJlfl 'lJ'lJ11 fJ1fl1fl'tl.:j fI fl1 1 'iI.:j'IJ'Wtl ~fl'lJ fl11 'Vlll '11~U {J'lJ\9l.:j1'W'1"41tl:JJ'Vl'iI~ 'Vl1.:j1'W :JJfI 11:JJ~1 'Wfll 'W

!jJ d "''l!jJ!jJ '1 !jJ d
'I1'W1'Vl\9l"tl~'iI'W:JJ Itlfl1~fl11'l1'W11'W'I1'W1'Vlfl1H1'W

>J

'Vl1.:jl'Wfl11fffllJ1 ~.:jil

4.1 ~lUl~fJ1U1.h~!'YIf1

.Q" 'QI QI QI d.cl , rI
'W'lf\9l:JJ11tl'lJfltl'lJ (2543 : 89-93) 'W'lJl1 1~~'lJfll1:JJj:-lfl'W'W'lJtl.:j'W'Wm1'W'Vl:JJj:-l"\9ltltl.:jfl. ~

fl11 l'W fll'W 11:JJtl~l 'W1~ ~ 'lJU1 'Wfl i:n.:j fI11:JJj:-lflVl'W~tl tl.:j flfl1m~"~ 1P11'W'W'lJ11 1P11'Wf111:JJl~mt'W~ ~

ml1.:jll1 .:jfl~l 1'Wfl11 fJtl:JJ1'lJltl1'11:JJ1fJ 1l"~fhiJfJ:JJ'lJtl.:jtl.:jflfln 1P11'WfI11:JJfllfl.fllJl 'iI1'Wfl11 1~'Wril'W~
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oJ •• !JI !JI II) !JIoJ "" •• ''1 •.. _1
'11U ~'IJtI~t1~fl f)1'j uCl~\9Il'Ufl'J1lJl'l t1~f)1'j f)1'j fl ~ lJC)f~Cl'1J1'lfflfllVl'IJ t1~t1~fl f)1'j tltl U 'j ~\91'IJu lU flCl1~••
'1 d!JI !JI,,;j'1 d"" ~ 'I I '1!J1 I ~ d'1 _I"""'''''
U'lJW~'Vl\9l1'Ufl11lJ~Cl'flU'VlN'Vl\91mllJll'llJ ~'il'VJlJI'VluCl~ "lfmllJVltl1t11lJmJNll'llJ'Vl Uf)1'ju{J'lJ1'l

, '1 '1 "!JI - 1 _!lot ••• "" ••••••• ''1
~lU mllJ'I11~ l:.l UtI'l-!1fll'l'IJtI~t1~flf)1'j UCl~l'llUf)1'juflUtl~'lftllCl'tI~fllVlClfl£lW'lJtI~t1~f1f)1'jtltl 'U••
'j~"1H"~ t1'il~tI~~mllJfflJVl'U,rtl'IJfl11lJHflvr'U~t1t1~ftf)1'j l~un tIltl Cl'tllUfllVlCl'mCl' 'j~"'IJf)1'j•••••
fffl£ll Cl'1'IJ11'lf1~'il'IJfl1':ifffl£l1 'j~tI~nCl1 '1Uf)1'j1JaU~~lU Cl'lt1~lU'I1"f)lICl~Cl'lt1~lU Cl',r'IJCl'11'U

fl11lJ~flCl''j~'1Ufl1':i'Vh~lU "fl£lW~~lU~V11'Vl1t1 ~lU~~1t1f)1Cl' 1JafflJVl'U,rtl'IJ~gu fl11lJI~1 '1'il'1U

m~'IJ1'Uf)1'j'IJtI~ f)1'j~ri1'U~1lJ'1Uf)1'j'IJ~'I11'j mllJm\9l'l11~ '1U 1t1fl1Cl'fll1m!1 '1Um'jVh~lU

!JI,,;j, "" 0""" !JI,,;j'''.::'1 d oJ 111 !JI ••• d II) !JI
fl11mCl'fl11I'lUlJmllJCl'lflUll'ltltl~flf)1'j mllJ'jCl'fl11t1~flfl1'jluU'VlVl~Vll ~\9ImllJm\9l'l11~'Vl'il~ ~I'l.. " ..
i' 'IJf)1'jI'ltI'IJCl'Ut1~'illfltl~ ftf)1 'j IICl~'l1ffU fl ~~ t11~t1U~1lJ~lU UCl~t1~ftf)1'j 11'il~tI~ Iii ~ mllJ fflJVl'U,r

tl'IJfl11lJ ~flVl'U~t1t1~ftfl1':iI~UnIVlffllCl~Cl'lt1f)1'j1JaU~~lU

ft~'l1l:.l1J'jl'IJff~fl~ (2544 : 58) Vl'IJ11 'j~"'IJfl11lJHflVl'U'lJtI~Vl,rmlU~~~t1t1~ftfl1':i••••
fffl£llmwh~lvJvhVl'j~Ufl'j'11Oi' 1J'j~'lflfl'jf)~lJI9i1mh~~lU1U 300 fl'Uri1u'1mU~t1t1Cl~ 12 ~. "
fl11lJHflVl'U ~t1t1~ftfl1':i1J1fl 'jtl~Cl~lJl~t1t1Cl~ 33.8 ~'j~ "'IJfI 11lJHflVl'U1JlUflCl1~ ri1U fl11lJHflVl'U••••••
j/ 9J d ll] lei ~?I 9J ~ Q.I dd Q.I Q.I ~ I Q.I' ~ 1I1 31

'Ut1t1UCl~Ut1t1'VlCl'1'l~lJlJlCltlfl\9lluU'jtltlCl~ 4.2 u'il 'iltl'VllJmllJCl'lJVlU1iI'ltlfl11lJHflVlU I'ltltl~flf)1'j ~I'l•••
un mllJl~UflCl''j~'1 Uf)1'j'l11~lU mllJ~~Vltl '1'il'1Uf)1'j'l1N1U 'l1ffUfl~~tIl~t1U ~1lJ~lU fl11lJ~iYfl••

\9I'il\9l11fffl;l'lflCl'l1t1 (2545 : 112-124 ) fffl£l1'j~"'IJUCl~t1'il~tI~ri~HCl~t1mllJHflVl''U~t1
q q q ~

t1~ftf)1 'j fl ~lJI~1'I1,r1~ '1'UffU ~1'VltllfflCl'1'l1 Cl''IJfllVllJ 'I111'Vltll "tI'IJ 'jVll 1J'j ~'lflm fl ~ lJ19i1t1~N
q qJ q cu q

~lU 1U 126 flU Vl'IJ11 1~1'l1,r1~'1UffU~1'VltllfflCl'1'l1Cl''IJfllVllJ'I111'Vltll''tI'IJ'jVl1~fl11lJHflVl'U~t1cu q IV cu

•. '1 ''1 ...Iet d Q.I I fI j/ j/ d ,J
t1~fl f)1'j U fllVl 'j 1lJtI tI U 'j ~"'IJ 1J1fl HClf)1'j Iu 'j tI'lJl'Vltl'IJfl11lJHflVlUI'ltI t1~flf)1'j 'lJtI~1'il1'l1U l'VlffU tI••••••

•.. ' ..
mllJHflVlU I'ltltl~flf)1'j••

d 3J . ~ d QI QJ j/ rI
1i'j~ Vl'j'l1lJ'UtltI (2545 : 120-129) fffl£lllfltl1fl'IJ f)1'j'j'IJ'j'IJ'j'jtllf)1fftl~flf)1'jUCl~fl11lJ••

~~ Vltl '1'il'1U~lU 'IJt1~Vl,rmlU '1U 1'j ~~lU t11'lCl'l'l1m'jlJ'lfltl~~'Vl~IClfllfll'l~lU t1t1fl 1J'j~'lflf)'jfl~lJI9i1••
t1~N~1'U1U 388 flU Vl'IJ11

1. Vl,rmlU~f)1'ji''IJr'IJ'j'jtllf)1fftl~ftf)1'jtl~'1 'U'j~"'IJ1J1UflClN UCl~~fl11lJ~~Vltl '1'il'1'U••••
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2. 'Vflrf1,nW~~mtl 'j~tI~l1mf11'j,jflU~~l'WU(I~'j~~mllU'\1tl~l9il~fl'W ~f1ni''lJ~• ':£J ••

'lJn tllf11fl'1~U\9lf119il~ fl'Wul9i'j ~~ 'lJf11'jfYmnl9il~fl 'W~ f11'j i' 'lJ~'lJ'j 'j tI1f11fl'tl~rlf11'j U\9lf119il~ fl'Wtl ~N••

3. 'V'lUml'W~~m~ 'j~tI~I1(1lf11'j,jiiU~~l'W U(I~'j~~mlltl'\1tl~l9il~fl'W ~fl1llJVi~'V'ltl'l1l

'l'W~1'W1~U\9lf1l9il~fl'Wul9i'V'lUf1~l'W~~'j~~'lJf1nfYmnl9il~fl'W ~fl1llJVi~'V'ltl 'l'j)'l'W~l'WU\9lf1I9iNfl'W.
1 l::!, QI 0 QI .4::::l,~d. Q.J

tltlNlJ'Wtlfflfltl./'VlNfftl\9l'Vl'j~ ~'lJ .05
"

4. f11'ji''lJ~'lJntllf11fl'tl~rlf11'j~fl1llJfflJ'W'W1it~~'lJ1f1 'l 'W'j~~'lJff~ fl'lJfl1llJVi~'V'ltl'l'j)'l'W•••• .
Q.I 'd. QI 0 QJI ~oC::.\ d. QI

~l'W'lJtl~'V'l'Wml'W tltll~lJ'W tlfflfl tl./'VlNfftl\9l'Vl'j~~'lJ.05
"

QJ d. rJJ .c:9 QI 1 rI QJ C.I dd
1'W'lf~(I umfl~ (2547 : 100) fl'f1fJlmllJ~f1'V'l'W\9ltltl~flf11'j U(l~'j~~'lJ1I'j)'j)tI'VllJfl1llJ••

fflJ'W'W1ifl'lJfl1llJ ~f1'W'WI9itltl ~rlf1l'j 'IJtl~,r1'j 1'lff11'jU(I~(lf1~l~ tl 'j ~~1~tl flU~ '\11!l~ 'l 'W'V'l'j ~ 'j l'lf•••• ':£J

1~'lmtl ~V'W~lU 'Wf1\9lllJ1:1f1fJW~"YJ'W'lJfIfI(I 1:1f1fJW~~1'WU(I~1:1f1fJW~ff fll'V'ltl1~ ~ tllJ 'l 'Wf11nh ~1'W•
tl'j~'lflmm;lJ~1tl~1~~1'W1'W 211 fI'W mllJ~f1'W'Wl9itltl~rlm'IJtl~,rl'jl'lff11m(l~(lf1~l~tl'j~~l~•••••
tl ~ Q,I-=:t, rJJ d'l "" tl "" 'l QI I I 9J 91U'lJ\9l'\1'Wl'Vl'W'V'l'j~'jl'lf1~'l.Jl~ ~tl'W 'Wfll'V'l'j1lJ (lf1fJW~ff1'W1JflfI(I 'V'l'lJ1l 'lJl'jl'lff11m(l~~f1'j)N

tl'j ~~l~mllJ~f1~'Wl9itltl~rlf11'j 'l 'W'j~~'lJ~1 1:1f1fJW~~l'W 'V'l'lJ';h ¢l1'Wfl1llJ~Vff'j~ 'l 'W~1'W fl1llJ••
~ ~'l d. QI rI .e::l (V'l ""

'\1mf1'\1mtl'IJtl~~l'W fl1llJf11TI1'W1 'W~1'WU(I~fl1llJlJttlf1(1f1fJW'lJtl~~1'W lJmllJ~f1'V'l'W 'W'j~~'lJff~••••~ 'l 0 .c:9. QI Q.I rI Q.I Js I jJ.c:9 I rI
fffll'V'lU1~(ltllJ 'Wf11'j'Vll~l'W~(lf11'jfl'f1fJl 'V'l'lJ1l fl1llJfflJ'V'l'W1if1'lJt'V'ltl'W'j1lJ~1'Wfl1lmfff11ltl~fI••

:'1 d ~ ~ 1fI,!i1 91e!i I d. 0 QI' rI.c:::t QJ 'l ""
f1ntu'W'Vl'V'l~'V'l~!\9lmlmffml\9l'Wttl~lJfl1llJfflfltl./\9ltltl~flf1n lJfl1llJ~f1'V'l'W 'W'j~~'lJff~ U(I~~(Icu u cu cu

mllJfflJ'W'W 1i'j~'\1';h~lI'j)~tI¢l 1'WI9iN '1 1¢lw; 1:1f1fJW~ff1'W1JflfI(I 1:1f1fJW~~l'WU(I~1:1f1fJW~fffll'V'l

U1~~tllJ 'l 'Wf11'jl1Nl'W ~mllJfflJ'W'W1ifl'lJfl1llJ~f1'W'Wl9itltl~rlf1n••.
, .d, Q.I 0 QI .=::r,~.d, QI

tltlNlJ'W tlfflfltl./'VlNfftl\9l'Vl'j~~'lJ .05
"

fffltl./tl./l i'\9l'W~(2547 : 68) fYf1fJli1'j)~tI~~fl1llJfflJ'W'W1ifl'lJmllJ~f1'W'Wl9itltl~rlf1n'IJtl~
q u u cu

'V'lUf1~1'W'j~~'lJtl ii U~f1n'IJ tl ~f11'jiJ fllJ fJ\9lffl'\1 m 'jlJmi ~tl'j ~ t 'Vlfl'1'Vlmhu f1~1'W'l'\1qj tl 'j~ 'lflm f1~lJ

~1tl~1~~1'W1'W 212 fI'W 'V'l'lJll 'V'luml'W'j~~'lJtliiu~f11'j~mllJ~f1'W'Wl9itltl~rlf11'j'l'W'j~~lltll'W

f1(IN 1~tllI 'j)~tI¢l1'W1:1f1fJW~ff1'W'lJfIfI(I1~~fl1llJ fflJ'W'W1iflmnllJ ~f1'W'WI9itltl ~rlf11'j tint ~'W'j ~~ 'lJ•••
f11'jfYf1fJ1~ ~fl1llJ fflJ'W'W1ifl'lJfl1llJ ~f1'W'WI9itltl~ rlf11'j ff1'W11'j)~tI~~fl1llJ fflJ'W'W1ifl'lJfl1llJ ~f1'W'W••••
I9itltl~rlf1n fltl lI'j)~tI¢ll'W1:1f1fJW~~l'Wfffll'V'ltl1~~tllJ'l'Wf11'jl1Nl'W U(I~lI'j)~tI¢ll'Wtl~rlf11'j l~tI

11'j)~tI¢ll'W1:1f1fJW~~l'Wtr'W 19l1Utl'j~~fl1llJfflJ'W'W 1ifl'lJfl1llJ~f1'W'Wl9itltl~rlf11'j fltl 19l1Utl'j¢l1'W••
1tlf11fffl11'\11! 1'l 'W~1'W U(I~ f11'j'l '*mllJ ~fl1llJ ffllJ1 'j tl~fflJ'W 'W1ifl'Wtl~l~~ UmYl~tl./'Vll~ffi1~~.. "
'j~~'lJ .05 ff1'W19l1Utl'j¢l1'Wfl1llJ~Vff'j~ 'l 'W~1'W1~~mllJfflJ'W'W 1ifl'lJmllJ ~f1'W'Wl9itltl~rlf11'j ff1'W••" .
11'j)~tI¢ll'Wfffll'V'lU1~~tllJ 'l 'Wf11nlNl'W u'W 19l1Utl'jYi~fl1llJfflJ'W'W 1ifl'lJfl1llJ~f1'W'WI9itltl~rlf1n fltl••
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I9lll!Ul ~l'U~ fl Wlmll1l~ l'U ~l'Uml:iJff:iJ~'U,r f1U!~tl'U i l:iJ~l'U ~l'Uf1ll:iJ ff:iJ'W'U,rf1U~1l~flU
'"

1lqj'l1l l!~~1~lPltlumwi'Ufl1ll1l~1'U ~~ff:iJ'W'U,rf1'Utl~l~~umhflW'Vll~~i)~~l~~u .05 ril'U
••.• II II U

~ Q.I 3J 01 QI •.• I d.=s QI Q.I ~QI Q.I' 01 ~ QI ",I fj) l' jJ

u'iHltIlPll'Utl~flml I'lll! ul'Vl:iJf1ll:iJ~:iJVl'U1iflUml:iJf;;!flVl'UI'ltltl~flml fltl I'lll!u llPll'U I fIH~ll~

•• "'.1 'j/ -=i..\ -=i" dllJ 'j/", ••
'lJtl~tl~flml 1'l1l!ullPll'Uflll:iJ:iJ'l1fl!~tN'lJfl~fl~flml N~l'lflUU'Vl'U'VlIIPl'jU'illflfl~flm'j U~~fltl

q fj) Q.I QI d! ~ QI QJ rI Q.I I do QI 0 QJ ,Q".::::r. d. Q.J

'j~t UtJU'lJflm flU C]f~:iJml:iJ~:iJVl'U1ifl'Ufltll~:iJ 'UtJ~lfl W'Vll~fftll'l 'Vl'j~ IPlU.05
"

t1'Vl:iJlVl'j:iJ1J'U'Vl{(2548 : 94-96) ffmnml:iJff:iJ'W'U,rl~lrh~t1'il.otJril'UUf1f1~ i~un•
Q.J ~ QJ <Qt,ll:!t 0 0 I

!Vlfl m~ 'j~IPlUm'jflfllJ1 ffm'Ufl1Vlm'j~mff tll'lll!~'U!lPltl'U l~tJ~nmml'Vll~l'U U~~l'llUl1'U~

~1'U U~~ffm":l1f1ll:iJff:iJ'W'U,r'j~w,h~u'j 'j tJlmf1'IJfl~fl~fi'fl1'j i~un 1m ~~~l~fl1'jl1 Nl'U 'jl~1~

!!~ ~N~1'lflU U'Vl'U ml:iJ~ 'WfI~!m~flll:iJ! ~tJ~'IJfl ~ml Un1l~~1'U flll:iJ flU ci 'UU~~flll ffU U~'U'U:.J ••

ml:iJ~l1JfI~il:iJ iitlf1'U ml:iJ !~'Uflff'J~ i 'Uf1nl1l~l'U flll:iJVlPll1~'U l!~~:iJll'll;rl'U'lJfl~N~m'J...
UB1l~~l'U u'J~'l1lmfl~:iJl9llfl~l~flflVluml'Uu~'I:l'Vl !lPlfl~:iJfl~~flfu ~lf1lPl~l'Ul'U 288 fI'U VlU1l

~flll:iJ Nfl'W'UI9ifl fl~fi'm'j i 'U'J~~U:iJlfl fill :iJff:iJ'W'U,r'J~l11NtI 'il.otJril'U Ufl fI~f1Uflll:iJ Nfl'W'UI9itl'" . '"
fl~fi'm'J'lJtl~Vluml'U VlU1l tVlfl 'J~~um'Jffml1 ~m'Ufl1Vlm'Jffm~ U~~ I'chl!ml~~l'U i~~

QI Q.J II Q.J QI 1 rI Q.I Q.I rI , rI Q.J

m l:iJ~:iJVl'U1iflUf1ll:iJ NflVl'UI'lfl fl~fIm'J flll:iJ ~:iJVl'U1il ~l1ll~ U'j'j tllmfl'IJ fl ~tl ~fIm 'JflUflll:iJ Nfl
'" '"

'W'Ul9iflfl~fi'm'J'lJtl~Vluml'U VlU1l1f1H~~1~m'Jl1l~1'U 'Jl~1~ l!~~ N~l'lflUl!'Vl'Uml:iJ~'UfI~ l!~~

ml:iJ!~tJ~'lJfl~m'JuB1l~~l'U flll:iJtlU~'U u~~ml~UUff'4'U ml:iJffliJfI~il:iJiitlf1'U ml:iJ!~'U

fl ff'J~i'Um'J l1l~ l'U ml:iJ VIPl'I1~'U U~~:iJl1'l'J! l'U'IJfl~N~fl1'jU B1l~~l'U~flll:iJff:iJ'W'U,rf1Uml:iJ f;;!fl

Q.J f rI '<II::!, Q.I 0 QI .Qo,Q".d. QI

Vl'UI'lfl fl~fIm l fltJl~:iJ'UtJ~lflty'VlNfftll'l 'Vl'J~IPlU0.01

Vl'Jl1'W6~:iJ~ff:iJl'U (2548 : 112-124) ffmnml:iJff:iJ'W'U,r'J~l11NtI'il.otJril'UUflfI~!!~~•
U'J'Jtllfllflfl~ fi'm'J f1Uu'J~ff'VliiN~'lJfl~m'JVltJ1U1~i'U '11fl ~tJltJl'll:iJm'J l'U~'IJfl~VltJ1U1~U'J~~lm'J

'" '"
h~Vltll1Jl~~l'ln'l1 m:iJff'IJfl1Vl~1'l u'J~'l1lmflrl:iJl9llfl~l~~l'Ul'U 150 fI'U VlU1l mtJ~flll:iJ•••
ff:iJ'W'U,rf1UU'J~ff'VliiN~'lJfl~m'jVltJ11J1~i 'U'11fl~tJltJfl~N~U mYlflW'Vll~~i)~~'J~~U 0.05 ffm'U

'" "
fl1Vlffm~ 'j~~um'jffmn !!~~'J~tJ~nm i 'Um'JuB1l~~l'U i~~flll:iJff:iJ~'U ,rf1uu'j~ff'VliiN~'lJfl~

m'jVltllU 1~i'U '11fl~tJ ltJ U'j'j tJlmflfl~ fi'm'j ~ml:iJ ff:iJ'W'U,r'Vll~Ulflf1mJ 'J~ff'Vlii N~'lJfl~VltJ11J1~
'"

i 'Ul1fl~tJltJfl~l~~U mYlflW'Vll~ffi)~~'J~~U 0.05
'" "

'" -=i .1 0 •• i.1 lIJ ..\
~'J~11Plffl'J'Jwn'l1 (2549: 035) ff'JuN~m'j~l'Jl'ilfl~flm'J 'UU'J~!'Vlfll'VltJ!'Jfl~•••

Q.I QI ,rI & dQ.J
"flll:iJf;;!flVl'U'lJtl~'W'Ufl~l'Ul'lfltl~flm'J (Employee Engagement Survey)" flfl'l:Jl!fltJlflu~m'U~'lJtl~

. " "
tl~fi'fln i 'Uu'J~!'Vlfli 'VltJi'Um'Jff~Nflll:iJNfl'W'U'lJfl~VlUml'U Yi~l9iflfl~fi'm'J m'Jffnl'il i'U fl1'~ij

'"" "!~'Uflnffl'Jl'il~l'Ul'Ufl~fi'm'Jl1~l1:iJ1Pl 249 tl~fi'm'J llPltJm'Jl'lflUl!UUffflUm:iJ~l1~l1:iJ1Pl3 ril'Ufltl



36

1. .fi'm.m'lJtl~f)~:JJI9l';rfl~Nf}f"ffl':i1'il~hwhHlJ !~'Wf)~:JJtl\9lff1'\1m'j:JJ161 tl~rlf)1'jcu q u q q

,~ d' I Ql. "

(64.7%) f)~:JJ'Vl1WG]Wm'j:JJ29 tl~f1f)1'j (11.6%) U'l~f)~:JJU'jf)1'j 58 tl~f1f)1'j (23.3%)
~ ~ j} dod I ",

2. f111:JJflm'\1'W'lJtl~f}.l\9ltlU'Vl:JJ\9ltltl~f1f)1'j
'"

2.1 tI'il')rJ~iJfl11:JJff1fltu~tlf)1'jff~1~m1:JJff1:JJ1'jtl'Vl1~f)1'j u'l.i~'l1'W'Vl1~1'i'jfl'il ~~
" q

f}.l'lff1'j1'ilff1'W '1'\1tU~\9l11!~'WtI'il,)m~tl~'V1'r'VlrJ1mUflfI'l 'jtl~ 'l~:JJ1!~'WU'WTVl1~f)1'jU~'\11'j
" q

11l::1l::.\j} t:::t,QI d' .0:::)."

!'Vlfl 'W 'lrJ ff'WmU'l~f}.l'l\9l.flwcnffm'W~fl1'Vl'Vl1~f)1'j!~'W'lJtl~tl~f1f)1'j
QI 0 QI ~ QI Q.I ," 0 1

2.2 'j~ \9lUfl11:JJff1f1tu!'j tl~ m 1:JJf}.lf)'Vl'W'lJtl~ 'Vl'Wf)~1'W\9ltl tl~ f1f)1'j f}.l'lffl':i 1'il ff1'W
" '"

'lm;Ytl~'l'W'j~~U "'I.h'Wf)m~" (47.8%) "ff1flty:JJ1f)" (46.2%) U'l~ "'hj'l'l1'f111:JJff1fltymrJ" (4%)
d<!::l ,. j} QI Q.I , " 0

2.3 Ufl fI 'l'Vl:JJU'VlUl'Vl\9ltlf)1'j ff'j 1~f111:JJf}.lf)'Vl'W'Utl~'Vl'Wm 1'W\9ltltl~ f1f)1'j f}.l'lff1'j 1 'il
q '"

, G) I dlG),J j} ~ Q.I j} Q.I .!I Q.I rJJ
ff1'W !'\1tum'W11'Vlf)f1'W!'Wtl~f1f)1'j (38.2%) f}.lu'j'\11n~\9lUff~ (34.5%) f}.l'il\9lf)1'jH1rJU'l~'\11'\1'W1HRu q cu cu cu

(27.3%)

2.4 tI 'il')rJff1flUl~iJ f}.l'l~tlf)1'j ff~ 1~m1:JJf}.lf)'W'W'Utl~'Vl'ITm 1'W~ tl tl~ rlf) l':i f}.l'lff1 n'il
" '"

'eJ'W~U1~tl tI'il')rJ\~{1'Wf)1'j'WWJ'W1'Vlf'VlrJ1m:JJ'W1J6'eJ'W~U2 ih')rJ~l'Wtl~rlf)1'j 'eJ'W~U3tI'il')rJ~l'W
q

QI QI 910
~1'WU'l~ tl'W\9lU4 fl11~f}.l'W1

'"
2.5 fl'ilm'j:JJ~ri~!ff~:JJm1:JJ f}.lf)'W'W'Utl~'Vl'ITf)~1'W~tltl~rlf)l':i '~Wl UH~l'W ff:JJ'W'Wn

'"
Team Building Walk Rally f)1nh~'I1m~'\1';h~~U~'\11'jflU'Vl'ITf)~l'W

3. tI 'il') rJ~!~rJ1.fi'tl ~flU m1:JJf}.lf)'W'W'Utl~'Vl'ITm 1'W~tl tl~ rlf)1'j
'"

f)1'j (4.05%)

(4.02%)

(3.99%)

(3.97%)
•• '" ~ ~ ~ d OJ

3.6 tl~f1f)1'j:JJm'W'VlNm1:JJf)11'\1'W1(Career Path) 'Vl'lf\9l!'il'W(3.28%)

3.7 tl~rlf)l':iiJf)1'j')\9l'j~UUf)1'j'l'l1',thU~f)1J1Wi'Vl'ITm1'W (3.42%)
cI d Qlod. ", QI

3.8 tl~ f1f)1'j:JJf)1'j'il\9l'Vl1'U\9lm 1:JJff1:JJ1'j tl( Competency) 'Utl~tl~ f1f)1m 'l ~'Vl'Wf)~1'W

(3.43%)
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91 Q.I Q.I QJ .c:S. 91 .•. 1 <C:l, 'l ~ Q.I It) j}QJ ~

3.9 fjU'lfl'U'Uty'l11:IJf11'HI 'i)~I'H'1f11':iu':i~I:IJ'U(Feedback) 'YI'V'l'UfN1'U t~':i 'UVl':i1'U()~.
YHlf11':i'l'h~1'Utl~n~il1lff:IJtl (3.57%)

3.10 ~,r~fl'U,r tu'l111jf11':i~tlff1':i~~fl11:IJfl1~'YI1~ 'l 'Ufln';h~l'U 'lJtl~'V'lUfN1'U 'l 'Ull~
'" u

"1~'YItl1Cl~1'U1~f 'UVl':i1'U(3 .62%)
91 QJ Q.I Q.I d.~ Q.I Q.I ct'.d 91 ''l ~ Q.I llJ 91

3.11 HU'l fl'U'Utu'l11:IJ1ffClVlfl''UVlm1~'lJ1Nll"1~mClVltl~ 'YI'V'l'UfN1'U t~Vl':i1'U
'" u

(3.63%)

Q. Q.I , _I
4.2 nl.fJiI£lVlH'U~~mfl

HR Net (2006 : 28-29) 1~'UH"1~1'Uf11':illm1~,..j fh'l,*~lCl~lfl~'i)lfl'V'lUfN1'Umtltlfl 1j

f11':i"'ll~Cltltlfl:lJ111~T;hff ~~~ 5 Ivh'Utl~I~'UI~tl'U 'Utlfll'Yl'Utl'i)lfl~'U Vl'U'l 'W f11':iffn'Yll';h~Nll"1~'" .
~I ~ d lIJ 91 Q.I 9J QJ d. 91 •. I ~ I .c:S. 0 Q.I ..::r. Q.I 0 QJ 'l

f11':il"lfltl'U':i:IJC]f~:lJtl~m'U t~'l1~llm Cl~:lJI'I'U'VJ'Ulll"l~tl'U"1I'l1'Uf11':i1;ItylffClf11"1~f11':iH"11'1'lJ1tyf11"1~ 'i)

'V'lUfl~l'U ~1*Cl 1tl 'i)lflf11':i~lll'Ul~tl'U i 1:IJ~1'Umtltlflll"1~fll'j~~~tltl':i~ff1'U~1'U ti'U"1fl~l~~l~ 1~
'"

~rI <C:::l, o'o=)..Q
:lJflC]f1'U'Ul'UVlll"1~ lltl'U~':i11'U"1" , eJ11Vl(Mick Bennett and Andrew Bell, Hewitt :

, ~
~ d QJ Q.I .t:::\& , , !V

2003) fl'fl'l:l1IflCl1fl'U fl11:IJHfl'V'l'U(Commitment) 'i)~Ifl~'U 'U'i)lfl ':i~ 'U'Ufl1 ':i'i)1Clfl1l'ltl'U II Vl'Ufftl~fl "1tl~
'"

ti'U H"1~l'U 1l"1~f11':i~\PJJ'Ulfl11:IJff1:lJ1':i()'lJtl~'V'lUfl~1'U~1111tlrim1:IJf111'Y1t! 1'l 'Uff1Cltl1:j}'V'l 1~'U
'"

.,j d •• ~ I <!I d ~ 11)~ ~
l':itl~1in:IJ~lVltl~flf11':i'i)~l'Itl~'YIlfl'Ulfl~ (Talent 'YI':itl Star) Vlff1:lJ1':i()ff':i1~H"1~1'U !~ 'i)lfN1'Uflfl'l:l1

, ...I Q.I' .c::I 1 j) Q.I ct' 0 'l ~_~ ..
'V'l'U11u':i~:IJ1W 40% 'Utl~'V'l'UfN1'UlfN :lJHMltlf11':iff':iNH"1"1'V'l1i 1l"1~Vl1 m1J1'YI:lJ1Cl'Utl~tl~flf11':i

~ ~
tl':i~ff'UH"1LY11~'i) r1~U'YItl1Cl~1'UVlf'V'lCJ1m:IJ1...l'l:lU(HR) 'i)~1j'UVl'U1Vli1:IJti'U Line Manager 'l'Uf11':i

'" 'l '" '" I I J'1I)~ ~ '" ~ ~ 11).Id .::'1~'V'l\PJJ'Ul'i)~ 'i)1l"1~m'l:l1'V'l'Ufl~1'Ulfl~m"11'U n C]f~'UVl'U1Vl'Utl~'Ufl HR 'i)~l'Itl~I'U'U !uVlf11':ilu'U'YI'U'" .
ri1'UVl1~fl"1~Vltii1:IJti'Utl~fl'f11':i (Strategic Partner) fl11:IJLY11~'i)'l'Uf11':i'U~'YIl':ifl'U 11J'l'lftl~~ HR

~ .
Ivhu'U Line Manager 'i)~~tl~"'l'YIt!lVi'l 'Ui1'U~~111 'l'Uf11':ifff1~1\PJJ'U1i':i':i:IJf11':itl6,r~~1'U'lJtl~

'" 'l 'JI.<::\ ~ eS ~d. d. 91 Q.I Q.I 'l 91~ ~, 0 d
'V'l'UfN1'U mfl~'IJ'U n:IJ()~f11':i'YI111if11':il'V'ltlff':i1~fl11:IJHfl'V'l'U'lJtl~'V'l'UfN1'U 'YICl~:IJ'UI'Itlfl11:IJff11':i 'i)

'"
'l -~ I •••• d .::'1 I

'Ut1Jl'YI:IJ1Cl'Utl~\9I'Ultl~'Utl~ 'YI'U1Cl~1'Ull"1~'lJtl~tl~flf11':i tl~flf11':iVllu'U The Best Employer 'i)~lJ~

rJJ It).d ct' Q.I QI '.c::! rI ,ef 'l91 11) QI 0

1'U'U!tlVlfl"1ClVl1if11':i'V'l\PJJ'U1'i)~'l'i)m'l:llfl'Ulfl~ fl'U~ tl~flf11':il'Ylm'U'i)~ 'l111"1 !tlfl'Uf11':if11'Y1'U~ll"1~. '"
o <l'lIJ .1.1"" "''''' I .1 .::'1 .,j 0 •• .::'1 .,j

f11':i'U1fl"1~Vl1i !uuQ'U1'I 'V'l'U11u':i~:IJ1W 10% lu'UI':itl~'Utl~f11':if11'Y1'U~fl"1~Vl1i 1l"1~ 90% lu'UI':itl~
~ ~ ~

'Utl~f11':i111fl"1ClVl1i1tlrifl1 ':itl f),r~ r1~U fl11:IJLY11~'i)'IJtl~ f11':i111fl "1ClVl1i1tltl f),r~ 'i)~;j'U tl ~ti'U Senior
q ~ cu q ~ ~

d ~ 'l91 0 Q.I Q.I .Q QI QI rI, oC::l QI

Leaders Vl'i)~l'Itl~ 'YIfl11:IJff1fltufl'Uf11':i'U':i'Yll':i 1l"1~'V'l\PJJ'UlVl':i'VW1m:IJ'U'I:ICltlClN'i)H'i)~u •
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~ ~ d lIJ ~ I •••••• I <I
'illflfll'j'VIlJ'VITW 1'j 'Hll m'jtJ'lJl-:1l'l'W 'il~l'I1'W 1~11 'fl11tJ ~fl'W'W'lJfN'V'l'Wfl-:ll'WI'ltltl-:l'flfll'j

<u.. "
I~ 'W11tl-:lVi ~ 'fl11tJihrlill~ tltl-:l r1fll'j 'VIflll 'j ~1i1'VI 'V'llJ11'fl11tJ ~fl~'W ~ tltl-:lr1 fll 'j Ill'lfl~l-:1 fl'W~'Wtl~fllJ

U Q qJ CU

~ QJ , . rI , 1 ~ cl QJ 1 QJ 0 i 9J.eS. 1 ..•I ~ ~
lJ 'il 'ilm:n'W lJ 'fl'fl" II" ~ lJ 'j 'j t11fllfl'tl-:l'flfll 'j lll'l "~lll1-:19f -:ItJ" fllJ 'W~ Ill'lfll'll-:1 fl'W 'VIl 11tJ~"I'l tllJ 'j ~ ff'VI 'Ii•
i11'V'lIl" ~ 'j ~~lJ'fl11tJ ~fl~ 'W'lJtl-:l'V'lUfl-:l1'W~ tl tl-:l r1fll'j lll'l fl~ Nfl'W i'W fll'j fffllJ 11~tl-:l 'fl11tJ ~fl~ 'W'lJtl-:l<u <u

" "
'V'lUml'W~tltl-:lr1fll'j lJ~'l1'V1 fffJ1tJll~'fll'fl'j ~lfl~ (tJl11'lf'W) fflUfl-:ll'Wil1q/ i'W'fli'-:lij~-:li,*Il'W1~~

1j'il.ij t1lJ'j 'j t11fllfl'tl-:l r1fll'j'lJ tl-:l il'VIlh1 ll" ~ ffl'l ~ -:I!fltl f (1979) II "~'fl11tJ ~flW'W ~ tltl-:lr1 fll 'j 1'l1tJll 'W1~~
<u

jJ QJ ~ QJ I rI rI.:'1 ~ l:9

~ 1'W'VIfl'W'fl1'l'fl11tJ ~fl'V'l hi I'l tltl-:l 'flfll'j 'lJtl-:lt1l" hi ll" ~ ItJ lfJtJ'j (1990) IlJhI m tlU II hi 1'fl ~fll 'j fl'fllJ 1<u



,
"'"1.J1111 3

fl11flmmtel~ "fl1l1JNfl'W'W'\Jel~'V'lUflHW~elel~flfl11 'lJ~I1'Vl ~HJ11Ju~fllfl1 ~lfi~
'II

(mn'lf'W) fflUfl~l'Wh,ItlJ" 'l,*1~fl111~m~~dl111'1 l~fJ~hh~'lflm lfltel~ijel fl111~'lJ11'lJ111J,yel
"

.et, d'j} QJe!
1J~ 11~~fl111Iml~11'\Jel1J~~~'W'II 'II

1. l.h~~lfl~

. " "
lh~'lflmVi'l,*'l'Wfl11flm,:nfli'~ij i~llil 'V'lUfl~lU'l'W'lJ~I1'VlfffJl1Ju~fllm ~lfi~

(1Jm'lf'W) ffl'Ufl~lU'll1tU (,yel1J~I$iel'W~mfl1J 2550) ~lU1U 200 fl'W
"'II •

d
~el'W'Yl 1 gJ d Qli1"" 'jJU'lJ'lJffel'lJtll1J '\Jel1J~ IflfJ1fl'lJ 1'11'1fJff1'W'lJflfl ~'\Jel~N\91el'lJU'lJ'lJffel'lJtll1J'II • 'II

~1'WHlfJ~tlfiu~~l'W U~~ I9llUl1'11~~l'W
d ~ Q 31 .d QJ 0' dQl 0

\91el'W'Yl2 U'lJ'lJffel'lJm1Jml1Jfl~ll1'W '\Jel1JmflfJ1fl'lJ'lJn fJlfl1ffel~flfl11 1J~fl'l:lW~f11m1J
'II

"I' 0 'jJ 0 ?I 'jJ 1IJ'jJ ''j 'jJ 0'
U'lJ'lJ1J1\911u1~1J1Wf11(Rating Scale) 1'Il'W1'W29 '\Jel 1'I1UUfllu'W 8 ~1'W I~Ufl Im~ff1l~el~flfl11

fl1l1JVll'YllfJll~~ ml1Ji''lJ ~~'lfel'lJ ml1Jelm)'Wll~~flnffU'lJffU 'W fl11 'l,r 1l~i~1l~~fl11~~ 1'Yl'l:l••

'" '" d1~~'lJfl1l1Jfl ~ 111'W
d 'jJ d

1l1'W~ 1fJ1J1fl'Ylff~• 4 fl~ll'W'W

3 fl~U'WU

2 fl~ll'W'W

1 fl~II'W'W
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d r;J6i r:JJ d Q.J Q.I Q,I , c'
I'ltI'W'VI 3 UUU ffmJtl1lJfl 11lJ~ fffl'U tI\j mfltl1flUfl11lJ fjfl'Vl 'W'UtI'I'VfWfl'll'W \PItltNfl fll'i

.c::SCJ 0 ..• 1' 0 jJ 0 ?t 'J/ lI)'J/ I

lJrlfllltU~mtlllJUUUlJ1I'l'iu'i~lJ1wm (Rating Scale) 111'W1'W24 'Uti 111!l'WfltU'W3 ~1'W t\9l!lfl

fl 11lJt~mt 'WUrl~fl1'i tltl1l1 Util1'HlJ1t1l'lrl tI\9ll1'Wfil-G tllJ'Utl'ltl'lflfll'j fl 11lJ l~lJ 't 11~, ~'t ~fl11lJ

'Vltl1t11lJ-UfiU~'11'W1~tltl'lflfll'j !lrl~m1lJ9l' tl'lfll'j ~·l'j 'I1fl1l1fl11lJl~'W fflJ l;$fl'Utl'ltl'l flfl1'j L\9lfJ't1f

".., ""
fl~U'W'W\9l'l'W

..., ..•
fl 11lJ fjfl'V'l'W1I1fl'Yl~\9l

fl1111~flli'W1Jlfl••
•••• 'J/

fl1111~fl'Vl'W'Wt:lfJ••

4 fl~U'W'W

3 fl~UlJlJ

QI " d
m1lJfjfl'Vl'W'Wt:lfJ'Yl~\9l 1 fl~U'W'W

d 'j} .c:.dQ~.dGl
I'lfl'W'VI 4 !lUUffflUtll1l'Ufltff'W £lU'W~!lrl~m1lJfl\9ll'l1'Wt'Vl1ltI'l1l tntl1flll U'j'jfJ1f11ff

tI Q,I Q,I I 0' jJ 'jI ~ ~.a ,e\Q.I 0

tl'lflfll'i m1lJ fjfl'Vl'W'Ufl'l'Yi 'Wm1'W I'lflfl'lflfll'i 'Uflt ff'WtlU 'W~Ur:t~'Uflfl\9ll'l1'Wfl'WG') 11rlflll w~mtlllJ

UUUUmmU\9l
, y ~ V

<!l <!l ~ .05 .., "" 'JI"l <!l

2.2 fllnl1flWfl1'Vl'UtI'Itfl'ifl'llJtl t'Wfll'ifffl1l1flH'W ~ffflllTI11m1lJl'l'j'll'lllJt'Wfl111 !lrl~•••. . "
~ Q,I Q,I d

m1lJt"lffllJ'W'Ufl'lttUUfffllltll1l \9l'l'W
, , 'JI <JI ,

~ ~ "l 0 d 9J ~ Q,I .cSi

2.2.1 flWrl1fl11lJl'l'j '1'Ufl'ltfl 'j tI'IlJ fl t \9ltl'W1UllUffflUtlllJ 'VIff'j 1'1'U'W'VI'I 'HlJ\9l'VI~1'W

"" 'JIll] o''''_l''l 'I 'J/ 'J/ "" 0 ,.J ~ 'JI"" .., "'''''
fl n'Vl 11l'jtU l!lfl t'U111fltl1111'W'Ylu'jfl1l1 t'\1~'VI'j'1fltU1~ 111'W1'W 5 'Vl1'j..JClf'ltU'W~U'j111'j'j ~\9lUff '1'V1lJcu q q qJ qJ

""" 'JI .: •••• 'J/
U~~ffUfll'jW 'Vl'il1'jtU1fl11lJfftl\9lflr:ttl'lUr:t~fl111Jfl'j flUflr:tlJt'W tI'H1 fl11lJ"lf\9lI'il'W t:lfll'ltl'l ttr:t~fl11lJ•••

'J/ ~ 0' l ~ d
fftl\9lflrlfl'l (Index of Consistency: IOC) 'UtI'I~'ll'n\9l t'il. t'W1'WI'Wrlrl (Richard J.Rovenelli) ttr:t~

1~u'Wrl t\9l IHJt1Jrll'1'W(Ronald K. Hambleton) L\9ltl't~tfltUct1~'il1'iW1 ~1~"lfUm1lJfffl\9lfl~fl'l

", ..:!t I Q.I • jJ 0 Q,I <II!(

lJ1flfl11'1-ntlt'VI1flU 0.5 Uff~'111'Utlfl1tlllJ 1\9lI'lHI'l111t'Wtl111

2.2.2 fll'jVl'i1'ilfftlUfl11lJt~tliitl'~ 1~wu1ttUUfftlUtlllJ' U'VI\9lr:ttl'l't~nuflrilJ~ii•. "
~rllltU~l'I1ijfl'WU'j~"lf1m'¥ifffl1l1 tt~'1J't'lfmilJI'11flV1'1~1'W1'W 30 'll'\9l'H~'1'il1fl,r'WlhlJ1'H1~lfl11lJ••
1.111~tliitl(ReliabilitY)l'lllJ11i fll'i'Utl'lmtl'WU1fl( Cronbach) L\9ltl't~~I'l'jiYlJU'i~iY'VIfUtlr:tyJ1 (Alpha-. "
Coefficient) '~~lm11j1.11!~tliifl'UtJ'IUUUffflUtlllJl1'1~Uut'Vhnu 0.9269
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3J.di lI] jJ 0 .d 01 9J 0 ~ '==' 3J Q.I J
Nfl'fl1:l11~'U1Ll'lJ'lJfftJ'lJt11:lJ'I'lff:lJ'lJ'HULl"1 ~11'U'Uf1111fl'lJ11'lJ11:lJ'lJtJ:lJ" ~-:J'U~ ~ ~

3.1 ,r~ri -:J'\1U-:JfftJ'lJtJtJ'Utu1\91l'itJH'fl1'U1t1f111~htl'lJ1'\111'1'li''V'W1f11:lJ'U1:l6 l~tJ'lJtJ
q u lU q

tJ'Utu1\91ri-:JLl'lJ'lJfftJ'lJt11:lJi-H'VlUm1'U i'U'lJ1El'l'l fftl1:lJLl~fllm ~ln~ (:lJ'\11G)f'U)~hUm1'Uimu
q " "

3.2 ~11U'Uf111ri-:JLl'lJ'lJfftJ'lJt11:lJ~1t11P111tJ-:J~1'U1'U200 G)f~i-H'VlUm1'Ui'U'lJ1El'l'l fftl1:lJ
q

Ll~fllfl1 ~ln~ (:lJ'\11'J1'U)1;hum1'Uimu 1~'\11nl'U~ 1-10 \9I"lfl:lJ 2550 1~t1i,*ldmlh~:lJ1W 10
" q

1'U l~ tJi-H'VlUfl-:J1'U\91tJ'lJLl'lJ'lJfftJ'lJtl1:lJ Ll"~ ri -:JII 'lJ'lJfftJ'lJ t11:lJf1~'lJ:lJ1rJ-:JH'fffl1:l1~
.oi II)~ •.••.• d ~ ~ ~<!/ ~

3.3 !:lJtJ I~ 1'lJLl'lJ'lJfftJ'lJt11:lJ fl" 'lJ:lJ111t1'lJ1tJtill" 1 Nfl'fl1:l 1\911111fftJ'lJ m1:lJtI fl\9ltJ-:JLl"~~ ~
o'd ~ ;;~. ",d~

ff:lJ'lJ1W lfl'lJ11'lJ11:lJLl'lJ'lJfftJ'lJt11:lJl~11:lJ'I'l-:jff'U1I1'U1'U 135 'J1~fl~ltJ'U1tJtI"~ 67.5
~ q

~ ~ ~ '-,1 '" 0'
4.1.3 \9I1111fftJ'lJm1:lJtlfl\91 tJ-:J'lJtJ-:J'lJtJ:lJ"\9I1t11u1 Llf11:lJfltJ:lJ'Vl11\9ltJ1~ ~

"' ~,- i~'-,I • d ,I.oi "' •..•.. 0'4.1.4 u1~:lJ1"N"'lJtJ:lJ" 1~t1 'J1lu1Llf11:lJff11H1ul'VltJflU111t1'1'l1-:Jff-:Jfl:lJfl'lff\9l1~ ~
~ rig) '9J ~~ d ~ Q.I e!

4.2 f11111m1~'\1'IJtJ:lJ" l~t1i'J1fftl\91 :lJ'IJ'U\9ItJ'U~-:J'U~
, d ~ i~i '" o'~ 21'" I

4.2.1 '\11mm1:lJtlLl"~ltJtI"~ (Percentage) 'J1 'Uf11111m1~'\1'IJtJ~"Ulllltlff1'U

'lJflfl"'lJtJ-:J'VlUm1'Ui'U'lJ1El'l'l fftl1:lJLl~fllfl1 ~ln~ (:lJ'\11'J1'U)ff1Um1'Uimu
q "

4.2.2 '\11~1l'i~~t1 (Mean) Ll"~~11~t1-:Jl'lJ'U:lJ1\911!1'U (Standard deviation) i,*

~ cI Q.I rI Q.I QI Q.I r tI i '"...
11m 1~ '\11~~ 'lJ'lJ11 t11f11fl'tJ-:Jflfl11 Ll"~ 1~~ 'lJfl 11:lJNfl'Vl'U 'IJtJ-:J'Vl'Um 1'U\91tJtJ-:Jfl f111 'U'lJ11:l'I'l~

fftl1:lJLl~fllfl1 ~ln~ (:lJ'\11'J1'U)ff1um1'Uimu 1~t1ijlflW~f111t11~lij'ULl"~Llt1"N"~tJ Ll'lJ'lJfftJ'lJ
u

.d .Qo d I cI 0 II ..I. Q •.•1 Q.,Ie!
t11:lJ\9ItJ'U'Vl2 m1:lJfl~m'U\9ItJ'lJ11t11f11fl'tJ-:Jflf111 f11'\1'U~lflWCV1f111u1~1:lJ'Ulm~Llu"N" ~-:J'U

3.26 - 4.00

2.51 - 3.25

1.76 - 2.50

1.00 - 1.75

fl 11:lJ'\1:lJ1tI

t::.t Q d , rI 'i ...d
:lJm1:lJfl~I'\1'U \91tJ'lJll t11f11fl'tJ-:Jflf111tJtI 'Ul~\9I'lJ~:lJ1fl~

ijfl11:lJfi~ll1 'Ul'itJ'lJ11 t11fl1fl'tJ-:Jrl'fl11 tJvi 'U1~~'lJ~~

ijm1:lJfi~ll1 'Ul'itJ'lJ11 t11f11fl'tJ-:Jrl'flU tJvi 'Ul~~'lJ~tJ'U~l-:J 11l~~
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d 9Ie:9 dd I c:v Q,J I d' 0 tI
U 1J1JtHl1J tlllJ~HJ 'U 'Vl 3 f111m j;1'f1'VllJ\9ltlfl11lJ v-lf1'W'U'Utl-H'l 'UfHl'U ~ fHl~ f1f11':i f11'11'U\9ltf1W CVIf11':i~ ~

"1h~llJ'UUCl~UUClv-ln ~'1ij

3.26 - 4.00

2_51 - 3.25

1.76 - 2.50

1.00 - 1.75

m llJ '11lJ1tJ

'WUm l'U ij f111lJ v-lf1~'U~ tltl~ rlf11':itlVi 'W':i~~ 1J~lJ1f1~ ~

4.2.3 tllff1Jlh:iY'YItffmY1J~'W; (r) i,*1Ifl'jl:11f1111Jff1J~'W;'j:'I1'h~1J'j'Wlf11fl'

f)~rlf11'j fi1Jfl111Jv-lf1~'W'Uf)'1'WUml'W~f)f)~fl'm'j i'W1J~ll'YI j;1'tJllJU~f11f1'j ~lfi\9l (1J'I11'lf'W)~
o cv Cif '1 G)9I cv ~ e1 QI Q.I tI d tlc:v

ffl'Wml'W mill \9ltJ~'I1ff\9l'jj;1'lJ'l.h:j;1''Vl1ij;1''I1j;1'lJ'W'W1i'Utl~I'WtJ'jj;1''W( Pearson' Product Moment" ~
Correlation Coefficient)



,
"'"'lJ't1 't1 4

f11'jffmn~ttl~ " mllJHfl~'W'lJtl~'V'lirml'W~tltl~r1f11'j 'U1'lf'VI fftlllJlt~fllf1'j ~ltlfl
<u

(lJ'I11'lf'W)dlirml'Whnu" ~~'Wf11'jl~tIl~~dl'j1\1 lfltl'l ,*It'U'Ufftl'UmlJ~~'W~flttl~~tl '1'Wf11'j~fb
"

'j1'U'j1lJ~tlml\1lfl'l.h~'lflfl'j~1'W1'W 200 fI'W 1~i''Ult'U'Ufftl'UmlJfl~'U~'W~1'W1'W 135 fI'Wflfl~~'W
<u

r:p <C::.\ cttjJ do 0 QI ,cg QI ef
'jtltlCl~ 67.5 1J11~fl'jl~'I1'IJtllJCl1fltll 'j tI~mfl'Uf11'j ~ff'WtlHClf11'jfl'fl1:llfl~'W

<u

I
.

cI

ff1'W'VI 1
I

.
cI

ff1'W'VI 2
I d

ff1'W'VI 3

I d
ff1'W'VI 4

I d
ff1'W'VI 5

o V ~ QI I

\1l'W1'WltCl~'j tltlCl~'IJtl~u \1\1tlff1'W'UfIfICl•
I d 1.d ~ c=' I tI

film Cltilt Cl~fIl~'UtI~~'U'WlJ1\Pl'j j 1'W'lJtl~fl1llJ fI fl m 'WI'ltl'U'j 'j tI1f11f1'tl~fIf11'j., ,
,~ I ,d 31.ci did. I QJ

fll~ 'Q Cltilt Cl~fll~ 'UtI~~'U'W1Jl1'l'j ii1'W'lJtl~fl1lm fffl'VIlJl'ltlfl1llJ Hfl'V'l'W'IJtl~•• <u <u

cf
tl~ fI f11'j

~U1tI'U~Vi tI'Ufl1llJ Hfl~'W'IJtl~ 'V'lir m 1'W~tl tl~ flf11'j ~llt 'Wfll'lllJ 11 \1~m11'W<u

'UflflCl•
'd. 91 ~dd.<:::\

ff1'W'VI 6 'lJmff'Wtllt'W~ltCl~mllJflflm'W~'V'llJ~l'llJ

..\ 'I 'J/ '" 'J/ '1 •.• '1 • I '" cf 'J/ 'J/.01 IIJ 'J/
~'V'ltl~mflflfl1llJ~'lJl t\1I'lHfl'W t'Wf11'jUuClmllJ'I11J1t1'IJtl~f11'j1tfl'j1~'I1'IJtllJClHfI'fl1:ll tfl

<u <u

"
fll'l1'Wflfft1J~fl1:lci'~1~G') '1'Wf11'jItUClfl1llJ'I11J1t1~~U

x
S.D.

r

It'VI'W

It'VI'W

It'VI'W

.
, cI

film M (Mean).
I d ••

fIlt'UtI~~'U'WlJl1'l'jjl'W(Standard DevIatIOn)

"~lfflJU'j~iY'VI ~ ff'l1fflJ~'W,r 'lJtl~t~ tI{ ff'W (Pearson Correlation

Coefficient)
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Nfff)lllV!lf11':iffm:l1,rmHl il'il~£ni1U1Iflml'IJtl~'I'l'l!f)'HU 1I~rJ'V1fftll1J!l~fllfl':i ~ltl\01
" ".

o '" '1' d ?l '''' I 0 .,k _ I 91(1J'\11'll'U)fflUf)~lU '\1tU'V1llJUf)1:l1J\9l1tltll~'illU1U 135flU 9f~lJ':i~f)tl1l\011t1I'l'lfYtlltl fffllUfll'l'l
u ••

ff1J':iff':i~~1If11':ifff)1l1tll~~lU Nlt1~1Ja'l1~~lU!l1:l~19l1!l'Ylll~~lU':ilt11:l~ltjtl\01!lff\01~~~\9l1':il~~4.1

20 - 25 iJ
26 - 35 iJ
36 - 45 iJ
46 - 55 iJ
1J1f)f)il 55iJ

~lU1U (135flU)

45

90

3

75

50

6

87

48

91
':itltl1:l~(100.0)

33.3

66.7

2.2
55.6

37.0

4.5

0.7

64.4

35.6

'" "'l':i~\0111f11Hl'mn

~1f)il1J~WW1\9l~
u u

tlltl~lU•
y 1 ~I
Utltlf1Jl 3 lJ

3-5iJ
6-lOiJ

1J1f)f)il 10 iJ

4

94
35

2

54

44
25

12

3.0

69.6

25.9

1.5

40.0

32.6

18.5

8.9



r:hrJ~Ua,j~~l'W
51

NlrJ~~cMtlff'W ;{1

NlrJ,jtu~ f)1';jI~'W
"

.!I ~ rI
HlrJfltl:IJ'Wll\9l tl';j

NlrJ'Vli''WrJlm:IJ'W£J6 llm~ 1j';jf)1';j••
NlrJUa,j~fl1'J

Nlmhwfl'lJ~m';j -W\PJJ'Wl11(l~f)1';j\9lm~

1'l111'\1U~~1'W

'W'Wml'W

45

~l'Wl'W (135 f1'W)

87

3

16

5

15

9

49

26
48

10

1

!JI
'HHJ(l~ (100.0)

64.4

2.2
11.9

3.7

11.1

6.7

36.3

19.3

36.2

7.4

0.7

1l1fl\9l1'Jl~~ 4.1 'W'IJ':h 'WUfl~l'Wi'W'IJ~t1'Vl (l'rJl:IJll~f11m ~ltl~ (:IJ'\11')j''W) ~hUfl~l'W
51

imu iitlll~mh'W'lJflfI(l ~~il" .
'" I i 1.::'1 ~ 0 ~ .::'1 ~1. 1'Wfl' 'W'Wml'W(l'l'W '\1tulu'WI'Wfl''\1tu~ 1l1'Wl'W 90 f1'Wf1~lu'W';jtlrJ(l~ 66.7 ll(l~I'Wfl'')j'lrJ

" "
o "" ?I !JI
1l1'Wl'W 45 f1'Wf1~lu'W';jtlrJ(l~ 33.3

2. tllrJ 'WUml'Wffl'Wim,uiitllrJ 26 - 35 tJ ~l'Wl'W 75 f1'W ¥l~I~'W!tlrJ(l~ 55.6 ';jtl~(l~. " .
~ J::I ~I 0 «=t .::'1 $I .d d I ~I .C\

:IJ1f1tl :lJtllrJ 36 -45 u 1l1'Wl'W 50 f1'W f1~lu'W';jtlrJ(l~ 37.0 ll(l~:IJl'WrJ~ 1 f1'WtllrJ:IJ1flfll1 55 u f1~••
1~'W!tlrJ(l~ 0.7

3. (l'tll'Wfll'W(l':IJ';j(l' 'WUfl~l'Wril'Wi'\1tUl(l'~ ii~l'Wl'W 87 f1'W ¥l~I~'W!tlrJ(l~ 64.4 ';jtl~
"

~ 'jJ 0 ~ .::'1 'j) 'tld Q.I.d 9J'
(l~:IJ1f1tl(l':IJ';j(l'1l(l11l1'Wl'W 48 f1'Wf1~lu'W';jtlrJ(l~ 35.6 ll(l~ :IJ:IJ'W'Wml'W'Vl(l'tll'Wfll'W'\1:1J1W'\1rJl

4. ';j~~'IJf)1';jfffl£Jl 'WUml'Wril'Wi'\1tUll'IJf)1';jfff)£Jl';j~~'IJU~tutul\9l~ ~l'Wl'W 94 f1'W¥l~
" u "

1~'W!tlrJ(l~ 69.6 ';jtl~(l~:IJ1~tlll'IJfl1';jfffl£J1'J~~'IJU~tutu11'Vl ~l'Wl'W 35 f1'W ¥l~I~'W!tlrJ(l~ 25.9
" "

do .d .eQ Q.I , •.•I.C\ 1 Qj :'1 'j)
ll(l~:lJI'WrJ~ 2 f1'Wll'IJf)1';jfl'fl£Jl';j~~'IJ(l'~mlu';jtutul 'Vlf1~lu'W';jtlrJ(l~ 1.5

OJ " "

5. tllrJ~l'W 'WUml'Wril'Wi'\1ruiitllrJ~l'W,rtlrJf)';h 3 tJ ~l'Wl'W 54 f1'W ¥l~I~'W!mJ(l~. " .
~ .c::! ~I 0 .C\ .::'1 3J .d d d

40.0 ';jtl~(l~:IJ1f1tl :lJtllrJ~l'W 3 - 5 u 1l1'Wl'W 44 f1'W f1~lu'W';jtlrJ(l~ 32.6 25 f1'W ll(l~:lJI'WtI~ 12 f1'W'Vl•
d I ~I ~ .::'1 'j)
:lJtllrJ~1'W:lJlflfl11 10 u f1~lu'W';jtlrJ(l~ 8.9•
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, v

6. ~l(JViuii,j~~ltJ ~Ufl~ltJd1tJh1t1J Uii,j~~ltJ~l(J.u~aJffli1tJf{l ~ltJ1tJ 87 fltJ tl~

.:'1 j) ~ ••.I.I:::loQ.I~.!I ~ tI 0 ~ .:'1 j)
lutJ';jfl(J"~ 64.4 ';jfl~"~:JJ1flfl u{J'lJ\9l~ltJH1(Jflfl]J~11\9lfl';j 'illtJ1tJ 16 fltJ fl~lutJH)(J"~ 11.9

Uii,j~~ltJ~l(Juii,j~fl1';j ~ltJ1tJ 15 fltJ tl~l~tJ!fl(J"~ 11.1 \9l1]Jtil~'lJ

7. 1'l1Il'l1'1l~~ltJ~umltJd1tJh1tlj~1'l111'H'Il~I~tJ~UmltJ ~ltJ1tJ 49 fltJ tl~l~tJ!fl(J
"

.e!t 0 'j} Q.I 11 9J I 9J Q,/ •.••1 0 t::ll .::'1 j)

"~36.3 ';jfl~"~]Jlflfl\9l1Il'l1U~H'il~fl1';jH1CJ!H'll'1(JH'il~fl1';jHl(J'illU1U 48 flU fl~luU';jfl(J"~ 36.2~ ~ ~
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!JI~ 0 ~ •• ~ !JI "i 1 !JI ••
Hf1f)'lll'V11f)1'Hm'lllU'j'HJlf)1f1tl~f)fn'j ~t.!fI1'Vl'jll1H1:l~'jltlmt.! f1tll) m~1:l'n~tl~f1
<u

f)1'j 2) mll1V1TYl1t1H1:l~f11111fUHIPI'lJ'tlU3) f11111tlUtlt.!H1:l~f)1'j1:l'UU1:l't.!t.!4) f)1'jl~'jl~11:l H1:l~
q q

f)1'j1:l~1'VI'll 5) f11111.uIPlH~~6)m\91'j~1t.!f)1'jUU1J~~1t.!H1:l~f11111f11lP1'l1mtl7) f11111l~tI~fiml1:l~

f)1'jfUmll1l~tI~fi tI H1:l~8) f11111l~t.!'l1rl~l~ tllH1:l~f1111111~ff)fif)~ H1:lf)1'jfff)'lllH1:l'1PI~~~I'l1'jl~~

4.2-4.10

!JI •.• ""
2. f11111'V11'VIltlH1:l~mlmUHIPI'lJ'tlU

3. f11111tlUtlt.!H1:l~f)1'j1:l'UU1:l't.!t.!
q q

•.• !JI
5. f11111'lJIPIHtI~

6. m\91'j~lt.!f)1'jUU1J~~lt.!H1:l~mll1f11lP1'l1111tl..
d ~ ~ d ~

7. mll1l1:l'tI~fltlU1:l~f)1'j'jUfllll1l1:l'tI~fltl

.:ll ~ '" •.••.• '"
8. mll1lut.!'l1t.!~llPltll H1:l~f1111111~'jf)flf)1PI

x

3.02

3.44

2.79

2.91

3.22

2.95

3.46

3.65

3.18

SD

0.66

0.52

0.66

0.81

0.69

0.80

0.54

0.43

0.50

f11111

5

3

8

7

4

6

2

1

1I1f)\911'jl~~4.2 H1:lf)1'jffmn'Vlu';h 'VlUmlt.!iimll1~ IPIl{ft.!~tlu'j'jtl1f)1f1tl~fi'f)1'j1t.!

U1'\J'VI1:l'tI111H~f11f1'j~ltllPl (11'l11'lJ't.!)~humlt.!l'l1tY It.!fI1'Vl'jll1tl~lt.!'j~~u~ (X = 3.18) ldtl

"" .:ll !JI • '" "" d , "!JI'~'" '" !JI !JI'Vl'ill'jWllut.!'jltllPllt.! 'VlUlll1f11111f1m'l1t.!\91tllJ'j'j tI1f)1f1tl~f1f)1'j'VJf)1PI1t.!tl~~t.!'j~IPIUIPItin! It.! 3 1PI1t.!

d 'Ii) Q.I d ~ ~ .;:'1 ~.e:l Q.J QI d d' d -
'VItl~~t.!'j~IPIUIPI111f)f1tllPllt.!mll1lut.!'l1t.!~llPltldU1:l~mll1l1~'jf)flf)1PIl1f11m1:ltl~~~1PI(X = 3.65)

.c:!I 9J dQ.l QI dQl - 9J 9J
'jtl~1:l~mfltl 1PI1t.!f11111l1:l'tI-:jfltlH1:l~f)1'j'jumll1l1:l'tI-:jfltl(X = 3.46) U1:l~ 1PI1t.!f11111'V11'VIltlH1:l~...
f11111i'UHIPI'lJ'tlU(X = 3.44) \91111~1~Ufflt.!¢l'lt.!Viii~lm~tll'll~1PI ~tl¢l'lt.!mll1tlU~t.!H1:l~f)1'j

1:l'UU1:l't.!t.!(X = 2.79 )
q
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d I did CLI ~d, 01 'j/

I'l1':iVJ'Vl4.3 mmrw ml'UtI·H'U'W:JJ1I'l'j!l'W 1l€l~'j~I'l'Ufl111.1fll'll'l1'Wl'ltJ'U'j'jtl1fllfftJ~f1fll'j 1'l1'W

lm~ff!NtJ~flfll'j

x SD

f1111.1

,
..::::to Q.I 0 0 'j/ .c::l QJ ..::::t.

2. 'U'jll'Vlfll'\1'W I'ltIl'W l'il'\1'W1'Vl'lJtJ'UI'IJl'lfl11m'U HI'l'lftJ'Ufll'j

UUU~~l'W HtJrh~sMl'll'il'W

3. 'U117'Vlfll'\1 'WI'l'\1"flIntu cvi' in fll'j UUu~ ~1'WHl'I1:JJ1~ff1.1

f1~tJ~19l1

3.22 0.63

2.93 0.84

2.92 0.82

3.02 0.66

1

2

3

d. ~'QJ d C\dl rI 'j/

'illfll'll'jl~'Vl 4.3 H€lfllmflllWl'U11 '\"l'Wml'W1.1ml:lJfll'll'\1'Wl'ltJ'Untl1fllfftJ~f1fll'j1'l1'W

lm~ff!1~tJ~flfll'jl'W'U117'Vl fftll:lJll~f11f1'j ~lfil'l (:lJ'\11'lf'W)1:Y1Uml'Wlmu 1'Wm'\"l'j1:lJtJdl'W'j~11'U~" ..
- dt "" .?I ~ I •• ~ 'i ~ •• IGI •••••

( x = 3.02 ) l:lJtJ'\"l'ill'jWl11J'W'jlt1'IJtJ'\"l'U11'U'j'jtllfllfftJ~f1fll'jl'll'W !f1Hff'jNtJ~f1fll'jtJtI ! 'W'j~I'l'U1'l••
'Vlmlt1fll'j 1l'ltlfj~lm ~t1ff ~ffl'l ~tJ 'U117'Vlfll'\1'W1'l'j~l1'Uffl t1fll'jU~fl'UUUI'lfl11~€l~19l111'\1'll~~1'WH

It cu q u
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'JI ••• '"
fllUJ'\I11'V1ltIlH'l~fllUJ 'ilJ ~~ 'll'fllJ

jJ j} QlClt,

~ 1'Wflll:IJ 'VI1'VI1tJII" ~flll:IJ 'ilJ ~~ 'll'fllJ

x SD

flll:IJ

1. rn! t1,n'W1~i' lJ:IJfllJl1:1J1tJ~1'W~ ~ U~:IJ1W:IJ1t1 11m 'lu t11'i

Ua1J~~l'W~~lfl~

2. H1J~fllJ1JTlJ'll'llrJ~1flt11ff'lMvn!ml'W l~llff~~flll:IJ~~
<u "

~I~:lJff~l~ ff'i1 fl''l'Wt11'iUa 1J~~1'W

3. 'VlUml'W ~~ff1~ '1'Wt11'ill~ll~'W t11'iUa1J~~l'W~ltJ\9I'Wlfl~

flltJ'l'WmfllJ l1~fl'i~ltitJlJ~1l1'l1'W~ H
4. 'VlUt1~1'Wffl:1J1'itl '1'*11ll'iTlJ1W'lJfl~\9I'Wlfl~19i~ff'W'lll11fll 'IJ

", "
ihlJl11yhn~ ~'W'1'Wt11'iU a 1J~~1'W

'il:IJ

""3.70 0.54 ~:IJ1t1

""3.34 0.71 ~:IJ1t1

""3.33 0.71 ~:IJ1t1

d

3.39 O.70 ~:IJ1t1

""3.44 0.52 ~:IJ1t1

1

3

4

2

d. .cg, QI t::I Cltod. tI 9J

lllt1\91l'il~'VI 4.4 ll'mmlffmn'VllJll 'Vl'Wml'W:lJml:IJfI~m'W\9IfllJ'i'itJ1t11rrfl~flm'i~l'W

ml:IJVll'V1lt1ll"~flll:IJi'lJ~~'ll'fliJ'l'WlJ~ll'VI fftJl:IJll~fllm ~lfl~ (:lJl1l'll''W)~lfl~ ",.,uml'W'lmY 'l'W

fll'Vl'il:IJmj'l'W'i~l9ilJ~:IJ1t1 (X = 3.44) Irtfl-W1l1'iWll~'W'iltJ~fl 'VllJlllJ'i'itJ1t11rrfl~fl't111~1'Wflll:IJ
<u

V1l'V1lt1ll"~flll:IJi'lJ~~'ll'fllJ fl~'l 'W'i~l9ilJ~:IJ1t1'V1mltJt11'i l~tJ~~ll'~ ~tJff ~ff~ ~fl 'VlUml'W l~i'lJcu q CIJ q

:lJfllJl1:1J1tJ~l'W~~U~:IJ1W:IJ1t1l1m'l'Wt11'iUa1J~~l'W~~lfl~ (X = 3.70)
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d I d,d Q.I .c:.~1 ~ 3J
\9l1':i1-:1'Vl4.5 flll'iHW flll'lJtJ-:lI'lJ'\.nJ1\9l'Ji1'W 1l~~'J~IOI'lJm1lJfllOll'Vl'W\91tJ'lJ'J'JtJ1f11F1"e:mlfl1'J 1OI1'W

fl 11lJ tJ 'lJ~ 'Wll~ ~ f) 1'JffU'lJ ff'W'W
q q

OJ

1. 'lJ1'l1'Vl,)lOItJ'lJ'JlJIDtJ-:lI'i''W1l'W~th\l'lum1'W huJ l~tJ i 11'

'Vl'J1'lJ1 fl'j -:lff~Nf11'J'lJ1'f'l1'J 1l~~'lJ';j'j tJ1f11ft'i 'W~l11-:11'W

2. 'lJ1'l1'Vl')1OIi M'ijtJ1Jmcllfl ~tJ-:I{jtJ Ifl~tJ-:I i ~ ~l'i'tJ-:lf11'J
q

i oM'llU1J~ -:l1'WtJ VN m 'lJII1 'W
9J Q,I QJ Q/ Q.I i 9Jls) f})Q/ ~I

3. N'lJ-:lfl'lJ'lJtu'Jl'lff'W'lJff'W'W '\1 !1OI'J'lJf11'JJNfltJ'lJ'JlJ \91UJ.. " .
3J 3J" ~

fl11lJ\91tJ-:lf11'J'UtJ-:I-:l1'W1OI1'W\911-:1'1tJtJ1-:1fflJ1lfflJtJ

x

2.71

2.83

2.81

SD

0.95

0.73

0.86

3

1

2

2.79 0.66

d ~ 1 QJ.cl ~dl rI jJ

~lfl\911'J1-:1'Vl4.5 N~f)1'Jft'fl'l:J 1'Vl'lJ11 'Vl'WflHWlJ m1lJfl 1OIl'Vl'W\91tJ'lJ 'J 'J tJ1f11ft'tJ-:Iflf11'J 1011'W

m1lJtJ'lJ~'W!l~~f11'JffU'lJff'W'Wi'W 'lJ1'l1'Vl fftJ1lJ!l~fl1m ~lrllOl (lJ'\11'Jl''W) ff1Ufl-:l1'Wimu i'Wfll'VlnlJ.. "
Ii Q.Id - 4 ~ ?I 9J' rI 3J ,

tJtJ 'W'J~IOI'lJ1OI(X = 2.79) IlJtJ'Vl~1'JW1IlJ'W'J1tJ'UtJ 'Vl'lJ11 'lJ'J'JtJ1f11ft'tJ-:lflf11'J1OI1'Wfl11lJtJ'lJtJ'Wll~~....
f)1'JffU'lJff'W 'WtJvi 'W'J~I01'lJ~'Vlm 1tJf11'J 1101tJijrhm ~tJff -:lfflOl ~tJ 'lJ1'l1'Vl')1OIi M'ijtJ'llmcl Ifl~tJ-:I{jtJ

q qJ q cu q q

Ifl~tJ-:lioM ~l'i'tJ-:lf11'JioMllU1J~-:l1'WtJV1-:1fl'J'lJ1l1'W (X = 2.83)
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x SD

1. 'U~17'\1liil~'UlmT-;;y 1~'Ull{j1~\9l1:IJI~1'H1l1CJ~fhM'U~

~lf1N~{jl'U tlrll{jm1l1~-;;Y:IJ

2. 'V'lUml'Ul${f'lJ~1\9H)'Ull'\ll'U~iiml:IJm1l1~-;;Y:IJlrltl

11l~tJ'UlVi tJ'Un'Ull~ 1l1WHW ~f 'UH~'lftl'U

3. 'U~17'\1liif1~l~l1jtJ'Uf11li,rll{j1~ 'V'luml'U~iiN~f11l

llii1J~{jl'U~ l~tlrll{jm1l1~-;;Y:IJ

2.96 0.83

2.90 0.90

2.87 0.90

2.91 0.81

1

2

3

d. ~'QJ d oC::t,d, ,J 9J
~1f1\011l1{j'\ll4.6 N~f11lfl'f1fJl'V'l'U11'V'l'Uml'U:lJfl11:IJfI~m'U\01tl'UntJ1f11fl'tl{jflf11l~1'U

f1ni,rll{j1~1l~~f11l~{j l'\llfJ i'W'U~17'\1l-;;YtJ1:IJ1l~f11fll~ln~ (:lJM1'lf'U)fflUml'Uimu i'Ufl1'V'll1:IJtlrl
u ~

i Q,I.c::! - ~Cl.::'1 9J' ,J 9J ifJI •••
'Ul~~'U~ (X = 2.91) l:IJtl'V'l~llWllu'UllCJ'Utl 'V'l'U11'UlltJ1f11fl'tl{jflf11l~l'Uf11l Mll{j1~ll~~

f11l~{j l'\llfJtlrli'Ul~~'U~'\IlmltJf11l l~tJii~1l'il~tJ-;;Y{j-;;Y~~tl 'U~17'\1lijl~'Ul'Uu-;;y 1~'Ull{j1~\011:IJ1~1cu q cu q.
"" 0 ImJltJ'\Ilf11M'U~~1f1N~{jl'UtltJ1{jm:IJ1~-;;Y:IJ( X = 2.96)
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x SD

QI t::!, e!l QI

ffl:lJ f1f1':il:lJ:lJtlfl'W

2. l~tl'W 11:lJ~1'Wf\1(Ji 'W~l(J~fl1':i Glhm'H~tlu€'l~

lh~ffl'IHl'W i Mml:lJ11:lJijtlfl'W11:l'Wtl~l~~
,
a I , .!I I ..c:l 91 i

3. l'\"ltl'W':il:lJ~1'W':i~'Hl1~Hl(J\9l1~'1:lJf111:lJl'IJ1'il U€'l~

.1 ' "'I •••• '" 1 ""l .1 1 <Iu':i~ffl'Wmlml:lJ:lJtlfl'W~ ~(J(J~~€'lu':i~ (J'll''W

'IItl ~'U1 £1i'1l1:l'Wm1fl

3.18 0.85

3.32 0.72

3.18 0.78

3.22 0.69

'"~:lJlfl

2

1

3

.cd. .e9 I QI .c:! ..c::).~' II r;J
'illfl~l':il~'V1 4.7 ~€'lfl1':irYflIJ1'\"l'Ul1'\"l'Wfl~1'W:lJf111:lJf1~l'H'W~tl'U':i':i(Jlfl1rYtl~f1fl1':i~l'W

ml:lJ.u~ll~~ i'W'U1£1'V1ff(Jl:lJU~f11f1':i ~ln~ (:lJ'Hl'll''W)ffl'l!ml'Wimy i'Wm'\"l':il:lJ~f111:lJ.u~U~~

t!tl(J 'U':i':i(Jlfl1rYtl~fl'fl1':itl~i'W':i~~'U~ ( X = 3.22) lrltlfj'ill':itl!1l1:l'W':il(J.ij'tl '\"l'U';h'UnCJ1fl1rYtl~fl'••
j) QI j} d Q..I r;J j) rI 'i QI.c:I ..c:l' d.

fl1':i~l'Wml:lJ'IJ~U(J~'V1ml(Jfl1':i :lJml:lJ'IJ~IW~ 'Wtl(J 'Un (Jlfl1rYtl~f1fl1':itl(J 'W':i~~'U~:lJlfl :lJf11mM•••
ff~ff~ fi tl l~tl'W1 1:lJ~1'Wf\1 (Ji 'W~l(J~fl1':i 'lflm 'H~tlll €'l~U':i~ ffl'W~1'Wi Mf111:lJ1J:lJijtln'W 11:1'Wtl ~N~...
(X = 3.32) ':itl~€'l~:lJl~filll!~mi'hn'W fitl ~,j~fl'mJru'll'1'V1fl~1(Jri~lff1:lJiM~fl1':il1Nl'W#l1(Jf111:lJ.. ".
ffl~f1fl11:lJlltln'W ll€'l~I~tl'W11:lJ~1'W':i~'H';h~~1(J~1~'1 ~ml:lJl.ij'l i 'illl€'l~U':i~ffl'Wf111:lJ1J:lJlltln'W ~

1 ""l ./ 1 <I "' •••• ?I ••.. -
~(J(J~~€'lu':i~ (J'll''W'lJtl~'U':iIJ'V11u'W'H€'lfl(X = 3.18)



d
\Pil'H:J'Vl4.8

53

..
, ~ , do QI' ~ d t tI 'j,/

fIlL'iH'HJ filL 'UfJ'lA'Ut-U.J1\Pi'j i l'U !!fl::: 'j :::~'Ufl111.lfl~!'I1 U \Pi~'U 'j'j fJ1f11fftl'lfi f11'j fllU

1.11\91'j i 1U f11'j tJBU~'ll U!!fl::: f1111.lfll\P1'11l.11fJ

x SD

f1111J

1. 'U~iJ'Vlfil'l1U~'I1t1mmU~ LUf11'jtJ'j:::djUF-lflf11'j

tJBU~'llU ~1fJfl111.l~~1i'J'J1.I At(!:::ltJi'lLff

2. 'U~iJ'Vl1jf11'J~~\P11lJAt(!:::tJ'J:::djUF-lfl~tJB,r~,:jlU

mjH!~U'J:::1J1J

.c:::a.QI 0 QI tI 4 0 •

3. 1J'j'l:l'Vlf11'11U~'I1flmflWCVlf11'Jt(!tlU\P11U'l1U,:j9111.1

f1111.lff11.11'jfl !!fl::: F-lflf11'JtJBU~.:J1U

4. 1J~iJ'Vlfi111U~B\Pi'jl!~U!$ltlU l1J'Uff!!fl:::ff1ff~fll)

, ~
tl fJ1'l!'l1l.11:::ff1.l!!m

5. ~U.:Jfl'UUty'lfl!! ~.:Jfll)tJ'J:::dju~mf11'JtJfiu~.:J1U i,r.
'WUfl.:J1U'Vl'J l'U tl Vl.:Jffill! ff1.ltl

~Q.I CJ QI jJG)~ QI ~ QI

6. F-lmfl1J1JW'lfl!!ll.:J tl1'WUfl.:J1U'Vl'J11JfI.:Jfld11.1f1WIl11.:J
•• u

iUF-lmllL~ 11'IJtl'l 'llU ~dHi'\P1! llU

'J11.1

3.07 0.81

2.87 0.85

2.87 0.95

2.88 0.95

2.97 0.91

3.04 0.89

2.95 0.80

5

6

4

3

2

d &, ~ .d C,\d. rI;,)
1l1flm') 1.:J'Vl4.8 F-lflf11'jfffl'l:l11'i1J11 'VlUfl.:J1UlJfld11.lfl~!'I1U\91~m ') fJ1f11fl'tl'lfltll'j ~lU

l.I1\Pi'jilUfll)tJBU~.:J1U!!fl:::m11.lfll~'I1l.11fJ LU 1J~iJ'Vl fffJ11.1!!~f11f1'j ~lti~ (1.I'I11'lfU) ~lUfl'llU

i'HW iUm'W'j11.1tldiu'j:::~1J~ (X = 2.95) Lrltl~1l1'jWl!~U'jlfJ,rtl 'W1Jil 1J'j'jfJltllfl'tl'lfi'f11'j~lU
u ••

l.I1\Pi'j i lU f11'JtJBU~ 'llU!!fl:::f1 111.lfll~ 'I1l.11fJ~~iU 'j :::~'U~ 'fJ m lfJf11'J 1~fJiifi 1m ~ fJ~ 'I 'I:l~flo 1J~11'Vl

fil'l1U~'Ht1mflW~iuf11'jtJ'J:::djw-mf11'jtJBu~'llU~1fJfl111.l~~1i'J'J1.I!!fl::: ltJi.:JLff ( X =3.07)
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, .
d cv "" d Q.1

fIlUll ffU'l flUtl~::;ill J 'j 'UfIdllJ IffU'lflU

. ,
9J dQ.l rJ dQ.1

~ 1'UfIlllJ IffU'lflUll(;l::;ill ':iJ 'UfI1 llJ IffU'lflU

x SD

f1lllJ

1. 'VfUfl'll 'UiJ ii,j~ 'l1'UIPlllJII'U1 fi~hnj ., !'11lJ1::;n 'U
fI~ 9J jJ .e::.cv

fffll'U fll':i W !l'lflfl1llJfll1l1'U l'\ifl'l'U 'i'lH1

2. l'lU il'llUij 1flfllff'~~\P1iY'U 1'ilflUl'l!~lJ~' 'Ufll'i

iJii,j~'ll'U l~flJ}·miJ'i:; 1u'Jnr'\Ju'l'U~,;r11
II

3. l'lU fl'll'UiJ ii,j~'ll'U IPlllJ.u'UlPltJ'UflUl'l'ifl'Ufi tJ'U

3.27 0.75

3.33 0.74

3.62 0.53

""3.60 0.55 ~lJ1fl

""3.46 0.54 ~lJ1fl

4

3

1

2

d .ei • Q.1 d 4::).Q, fI 9J
'illfllPlll 1'l114.9 ~(;lfll'j fl'flfJll'l'Ulll'l'U fl'l'l'U lJfI lllJfI~ l'H'UIPlfl'U'j'j fJlfllrW'lfi fll'i ~ l'U

f1l1lJl~fJ'lfiUtl(;l::;fll'ji''UmllJl~fJ'lnfJ i'U'U~'l1'VlfffJ1lJll~f11f1'i ~ln~ (lJl11'lf'U) "hUfl'l1'wimu i'U•.
'i Q.I ~ - .dt <:::l ~ j/ 1 ~ 9J

flll'l'illJflfJ 'U'j:t~'U~lJ1fl (X = 3A6 ) IlJfl'Y'l'ill'iWll'U'U'jlfJ'\Jfll'l'U11 'U'j'jUlfllfffl'lflfll'i~1'Ufl11lJ...

l~fJ'lfiUtI(;l::;tll'j i''Ufl11lJl~t1.:uifJmJ l'U'j::;~'U~lJ1fl'VlmlfJtll'i 1~fJijrilm ~CJ(;l''lff~ ~O l'lUfl'll'U
:;.J q :u q

jI I I -

iJB,j~'l1'UlPlllJ.u'UIPlO'UOU1~'jO'UfitliJ'j:tJJ~'j::;1'lI.wfl~(;l'l1'UV1\JflI9i'O~(X = 3.62)
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~ ?I dI '" •.••.• '"
~ l'U flll:iJ Iu 'U'YI'U~l~ CJll11:1~flll:iJ 'il~'j'f1flf1~

x SD

1. ml:iJffll~'il'IJ'ew\J~l1'V1 ;ifJ lill'Yl:iJlCJm'j'1JaU~~l'U

'UfJ~VlUml'U

.
3J<v Q.I Q.I ~,

N'lNfI UUUI'l1l111:1~IVlfJ'U'j'l:iJ ~l'U'" ...

3. VlUml'U1Jiiu~~l'U ~lCJflll:iJ~fJ~1'l6~'il~\9H'l1:lfJ~:iJl

'j'1:1J

'"3.64 0.50 ~:iJlf1

'"3.49 0.61 ~:iJlf1

'"3.81 0.44 ~:iJlf1

'"3.65 0.43 ~:iJlf1

2

3

1

.d ~ I Q.I .d .c::.d, rI jJ

'illf1l'll'j'l~'V14.10 N1:Im'j'f1f1'I:J1VlUllVl'Uml'U:iJflll:iJfI ~l'YI'Ul'lfJU'j'jCJlmf1fJ~flm'j'~l'U

flll:iJI~'U'YI~~I~CJ1111:l~flll:iJ'il~ff1ilf1~ l'Uu~l1'V1 ~CJ1:iJ1l~fl1f1'j'~ltl~ (:iJ'YIl'l1'U)fflUml'Ulmu l'U...
'iii Q.I.do - J. oC::l .::il jJ I rI 3J

fllVl'j'l:iJfJCJ~'U'j'~~U~:iJlf1 ( X = 3.65) l:iJfJVl'ill'iWllu'U'j'lCJ'UfJ VlUll U'j''j'CJlmf1fJ~flm'j'~l'U
'"

flll:iJI~'U'YI~~I~CJ1111:l~flll:iJ 'il~ff1ilf1~fJ~l 'U'j'~~U~:iJlm'JmlCJm'j' 1~CJiifhm ~CJ1~~~~ ;ifJ

VlUml'U1Jiiu~~1'U~lCJflll:iJ~fJ~1'l6~'il~I'lI'l1:lfJ~:iJl ( X =3.81)
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, .d
iJ1'U'fI 3

gJ& 0 & Q.I Q,I I tI G) fjJ 4:!t

~fff1'l:J1'Vllfl1'HYfl'lJlfr)l1J~f1V'l'W'tl~~'VfWf1~l'WI'l~~~flfl1'j t'W.flTVfJ11JUft~ 'jltJ~l'W fl~

1) ml1Jl~BJ'WUft~fl1'jtJ~1Ji''l.H'lh'HlJltJl'lft~I'l'il'W~l'WtJ1J'tl~~~~tlf11'j 2) fl111Jl~1J i 'il~ '~i cNfl111J

V'ltJ1tJ11JtlUU~~l'Wl~~~~tlf11'j Uft~ 3) fl111J~~~fl1'j~lHfl111Jli:J'Wff1Jl~f1 i 'W~~rlfl1'j f-Hl.
d/ ••• d

fl1'jfff1'lJ1Uft'~~I'l~~1'jl~'Vl 4.11-4.14

d • ~ I d Q.I Yd dlC:t. Q.I QI

~l'jl~'Vl 4.11 fIlUHW fl11'UtJ~1'U'W1JlmJl'W Uft~'j::I'l'Ufl111Jlt1'f1'Vl1J~~fl111J~f1vt'W'\I~~V'l'Wml'W

~VV~tlfl1'j ~lU'Wmi:J'W'jlt.l~l'W

x SD

, "" ..
m'WtJ1J"JD~tJ~flfl1'j

2. ml1Jl~1J 'l'il~ '~'lcNml1JV'll:JlfJl1JtlUU~~l'W1~~
..

tJ~flf11'j

3. ml1J~tJ~fl1'j~lHml1Jl~'W ft'1J1~f1i 'WtJ~rlfl1'j

'j11J

3.48 0.56

3.62 0.43

3.30 0.65

3.47 0.50

".
Vl1Jlf1

".
m.J1f1

2

3

'illf1~ln:j~ 4.11 f-.lftf11'jfff1'lJ1V'l'U';hV'lUml'WiJml1Jf-.lf1~'W~~m~fif11'j i'W'U~ir'Vlft'tJ11J••
u~fl1m ~lrl~ (1J'Hl'l1'W)fflUml'Wimu 'l'Wfl1V'l'j11JtJ~i'W'j~~'U~1J1f1( X = 3A7) lritJ~'il1'jWl1~'W

u ••

'j lfJ~ 1'W V'l'IJ11 ml1Jf-.lf1~'W'tltJ~V'lUml'W~ tJtJ~rlfl1'j tJ~'l 'W'j~~'U~1J1fl'Vlf1~1t.l1I'ltJiJ~11'H~mHft'1'l
q, q,l q . q,r q

fltJ J{1'Wml1J1~1Ji'il~'~cNfl111JV'ltJ1tJ11Jtliiu~~1'W1~e:nJ~rlfl1'j (X = 3.62) H)~ft~1JlfltJ~l'W

fl111Jl~tJJt.lUft~fl1'jtJtJ1Ji''Ul~1'HlJltJ ~fttJ~'il'W~l'WtJ1J'\JtJ~tJ~rlfl1'j( X = 3.48) ff1'W~"'W~iJ

fhm~tJ~lft'~~tJ~l'Wml1J~tJ~fl1'j~l'j~ml1Jli:J'Wft"jJl~fl''WtJ~rlfll'j ( X = 3.30),



57

I " It=:l I t=:l , do QI ~Idi l:I.c:I , QI Q.I

\9ll'n~'Y14.12 fI1l'iHW fI1l'lJtJ~I'lJ'Wm\9l':iil'U 11"~':i~~'lJfll1:U~fffl'Y1:U\9ltJfll1:U~fl'W'W'lJtJ~'W'Wml'W

~ tJtJ ~l'1fll':i ~ 1'Wf1111J I~tJ~'W ll" ~ fl1':i tJtJ1Ji' 'lJ1ih '111JltJ\9l" tJ~ 11'WrlTG tJ1J'IItJ~ tJ~l'1fl1':i

x SD

..
QJ ~lil doG) 31 .!l:!I ..:!t .t::::t,

2. 'W'Wfl~l'W.fl1J~l1'Y1l1~ll'W~'Wl~m'WtJ'W'I1':itJtul\9l
~ u. "o t=:l ~ QI t=:l

m'Y11~ 1'W'Y1'lJHJ 'Y1'W

3.57 0.63

3.20 0.92

""~1Jlfl 3

6

.
QI !V~, t=:l 0 d I QJ QI

3. 'W'Wfl~1'W':ifffll1~1'W'Y1'Y111JflWfI1 fflm':im'mfl~'W~ .
l..r ~m fl1':i1J ii u~ ~1'W'IItJ~ 'lJ~£1'Y1tJ ':i~ ff'lJfll11J ~h~11

."
\9l11Jli11'11mtJViIPl~1~

4. 'Wuml'Wiffflljfl111J~'WfI~l'WflntJiiu~~1'W 111fl

""3.60 0.56 ~mfl

""3.34 0.76 ~mfl

3.70 0.56

3.49 0.68

""3.48 0.56 ~mfl

2

5

1

4

d ~'QI d QlI rI j} dt
111fl\9l1':il~'Y14.12 1>l"fl1':ifl'fl'I:J1'W'lJ11 'W'Wfl~ 1'W1Jfll11J I>lfl'W'W\9ltJtJ~ f1fl1 ':i~ 1'Wf1111J I'lftJ~

~'Wll"~fl1':i tJtJ1J1'lJli11'11mtJ\9l"tJ~11'W ihGtJ1J'IItJ~ tJ~l'1fl1':i l 'W'lJ~£1'Y1fftJ11Jll~f11f1':i ~ln~ (1J'I11'1f'W)

ffluml'Wlm-u l'W.fl1'W':il1JtJ~l'W':i~IPl'lJ~mfl (X = 3.48) IrltJVi111':iWl11'l'W':iltJ,rtJ 'W'lJ';h f1111Jl>lfl
u ~ ~

~'W 'IItJ~'WUfl ~1'W~ tJ tJ~l'1fl1':i ~1'WfI111J I~tJ~'W 11"~fl1':i tJtJ1Ji' 'lJIi1I'll1J1tJ\9l" tJ~ 11'Wfi lU tJ1J'IItJ~ tJ~l'1fl1 ':i

'Wuml'W ljfll11Jl>lfl~'W~tJtJ~l'1fl1':itJ~l 'W':i~IPl'lJ~mfl'Y1mltJfl1':i 1~tJ~ljfi1l'i~ ~tJff ~1¥~ ~tJ 'Wuml'W
'U 'U q 'U Q4

jJ I ,-

11~<M1l11~fI111J11~,n1'WViljjtJljiJflfI"flril1~~'lJ~£1'Y1l'W'Y11~Vil1i~fl~tJ~lfftJ'I11tJ (X = 3.70) ril'WfI111J
, I I l I I 51_

QI .d.d. I d. 0 t:!t QI ~GJ do 0 G) 'j) t:!t ..:!t ~ 0 d.::';:\ QI t=:l X
I>lfl'W'W'Y11JfI1m"tJ\9l1ff~ f1tJ'W'Wml'W.fl1J ~11'Y111~1l'W~'Wll'11l'WtJ'W'I1':itJtul\9lm'Y11~1'W'Y1'lJ':i'I:J'Y1'W( ='U q 'U U

3.20)
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d
\9ll'n~'VI4.13

3.87 0.36

x, SD

1

2. 'V'lU m1U ihih"'lln EJ1U fll nJ G1J~~l'l.,t'lM' ti'11'1,n!1

I;Ytl~l'Illtl~nU!111i1lllEJ'lltl~u~f1'VI. ".
3. 'V'lUfl~lU!~1l 1'ill1'il~UG1J~~lU~~~lU l1tl~1Ul'\'"J11l

i'u~~'}j'tlU1~EJ\9lHU"~Utlfl!i1.wtlm11l i'u~~'}j'tlU

4. 'V'lUm1U'V'l~tl1l!I;Y1ltl~'il~UG1J~~lU1UIPl1Ui1tl ~~1~'1
~ 3J j} ~Q,I

!'V'ltll'l111lfl11i1U l'lltl~ \9lU! tl ~u,,~U'j'l:l'VI

5. 'V'lUm1u'~vh~lU~~m1mh"tyu"~1;Y1111'jf,11;Y~1~
"

l'I111lU\9lfl~1~1M'!f1~;junuu~f1'V1

6. 'V'lUfl~1U!~1l1'iluG1J~~lUUtlfl!1m'l'llfll'j !~tl 1M'~lU
d ••• 0

!1;Y'j'il'VIU\9l11lflli1U~

7. 'V'lUm1U '~i'Ufll'j EJtl1li'u1U!~tl~'lltl~l'I111l'lJtJUtl~'VIU
, J. 0 Q

'VI1l!'VI!'V'ltll'l111l1;Y1!'j 'il'lltl~~1U
q

8. 'V'lUm1U 'I'll~lU 1M'uti~1J~flU1Jill'}j'1~'V'lUm1U~U'}j'tlU
OJ "

3.81 0.43

3.71 0.52

3.70 0.51

<=1

3.59 0.54 ~1l1fl

<=1

3.57 0.71 ~1l1fl

<=1

3.53 0.67 ~lllfl

<=1

3.22 0.93 ~
<=1

3.62 0.43 ~lllfl

2

3

4

5

6

7

8

.cd .eS I Q.I do QJ I cI j) d 1
'il1fl\9l1'j1~'VI4.13 li-mfllmfl'l:l1'V'lU11'V'lUm1U1ll'l111lfi.lfl'V'lU\9ltltl~l'Ifll'j~lUm11l!\9l1l'il

OJ

~'~1sNl'I111l'V'lEJ1EJ1].JUG1J~~1U!~tltl~flfll'j1uu~f1'V1l;Ym1lu~l'Ilm~ln~ (1li11'}j'U)ff1um1u1my

1ufI1'V'l'j11lmJ1u'j~~u~lllfl ( X = 3.62) !rltl~'il1'jW1!~U'j1EJ~tl'V'lU"hm11lfi.lfl'WU'lJtl~'V'lUm1U~tl
OJ OJ

'" 91 did 11) 91191 "" •••"" ..\ '" '1 .•. <=1tl~l'Ifll'j~lUm11l!\9l1l 'il'VI!~ '}j'm11l'V'lmEJ11lU{}U\9l~lU!'V'ltltl~l'Ifll'jtl~ U'j~~U~lllfl'I'Jm1EJfll'j
,. d'.cd ~ Q.I d ~ 1 d 1 91 91 1 3J d\ 0 d
!~EJ1lmmMI;Y~ff~l'Itl 'V'lUm1U1lm11l\9l~'il'VI'il~'}j'l'I11ml'l111lff1111'jf,1i1111fl!'V'lflm11lff1!'j'il

OJ q OJ

\9l11l!111i1111EJ'lltl~U~f1'V1( X =3.87) ri1um11lfi.lfl'WU~~fi1m~EJ~lff~fitl 'V'lUfl~lU'I'll~lU1M'uri~
OJ q OJ.. -

QJQ,lQ.I dQJ ~

ml'lUUill'}j'l'V1'V'lUfl~lU'}j'U'}j'tlU(X = 3.22)
"



59

x SD

•.• !J/<!/' o:l, dI "' •.• .:
1. 'VfUfNl'U 'j","fl11IU'U","1'U'I1'U~'1Hl~'lJ'j£J'Vl'U

'U

2. 'I'lUfI~l'U!iYfl1ilfirJ'j~ i'Ul'llll'l1U~~l'U~unU~tl~'U ~ 'U

QI $IeS I lfI!lJQJ 1I1 fjJ i j} QI QJ QI

3. 'I'l'UfNl'U'j","fl11 L~'j'lJml1J n11~ 'iHl1f1Il-l'lJ~'fl'lJ'lJtu'lfl
'U 'U"

dt I ~I I d

llrl~l 'I'ltl'U'j 11J~l'U Iu 'UtlrJl~ ~

.QI fjJ~ QI I ~ ,

5. 'I'l'UfNl'U'j","fI Il-lfl'l'l'U~tll'l'l tl'U'j 11J~1'U1'l'l'jl~","lm'j()
'U 'U " ..

'lf1rJl'I1~tl U~fI£Jl~~I~tl~ff1'U191111rl~l~tl~~1'U

6. 'I'lUfNl'U '~1'lJ","i","~fIl'j fIl'jU'j~tl'U'if1\9l tlU~l'I1\9l••
", QI 'd.<:::.\QI d

'fll'j fI£Jl'l'l m 'lJlrltl m~~ 'illfl'lJ'j£J 'Vl'U

7. 'I'lUfI~1'U'il~'~1'lJ1~'U","~","1Jllrl~ll-lrlU'j~ lrJ'lfU. "
'" <!/

\9ltl'lJll'Vl'U1'l'l1Jmfl'IJ'U\9l11Jtl1rJ~1'U•. .
QI d Clo ~ d.-=I , t:!t ..• ld d QI

8. 'I'l'UfI~1'U1JI~'UI~tl'U'Vl~fI1111Jtllu'jrJ'lJI'VlrJ'lJ'j~~'lJ

1~'UI~tl'Utl'lJ'lJ1£l'Vl~Il'li~i 'U1i'jfl'ilU'j~lfl'Vll~rJ1tl'U'U •

•.• !J/!J/ i d ~ 0 I
9. 'I'l'UfNl'Umm'j()fIl1'11'Ul 'U","lrJtl1'lf'l'l 'I1'jtl\9l111'l1'U~

"
~l'U~tl' ui 'U'lJ1£l'V1'W'~flfl'Ul'U

3.47 0.69

3.48 0.66

3.50 0.62

3.24 0.92

3.43 0.73

3.21 0.93

3.16 0.98

3.07 0.89

3.12 0.93

3

2

1

6

4

7

8

10

9

.
QI d QI QI d 0 QI CloQl

10. 'I'l'UfNl'U 1J'fl111Jll-lfl'l'l'Ullrl~'jfI'Vl'il~'Vll~1'UfI'lJ'lJ'j£J'Vl
'U

'j11J

'"3.36 0.70 ~mfl

'"3.30 0.65 ~mfl

5

.d. eS' QI d QI' rI $I

'illfl\9l1'jl~'Vl 4.14 Il-lrlfll'jfl'fI£Jl'l'l'lJ11 'I'l'UfNl'U1J'fl111J~fI'I'l'U\9ltltl~'flfll'j~l'U ml1J

~tl~fIl'j~l':i~ml1JI~'U","m;;fli'Utl~fi'fIl'j i'U'lJ1£l'Vl","m1Jll~'fll'fl'j ~ltl~ (1J'Hl'lf'U)~l1ufNl'Uimy

i'U.fll'l'l'j11Jtl~i'U'j~~'lJ~mfl ( X = 3.30) Irlm~'ill':itull~'U'jlrJlltl 'I'l'lJ';h 'fl111Jll-lfl'l'i'U'lJtl~'I'lUfNl'U
'U 'U

, 0'!J/ !J/ • .:'1 '" i 0' 'i' 'i •.. '" '1 '"\9ltltl~'flfll'j~1'U'fl111J\9ltl~fIl'j~lHml1Jlu'U","m'lffl 'Utl~'flfll'j ","1'U 'I1tutlrJ 'U'j~~'lJ~1Jlfl L~rJ1J
" 'U

1 d t:!t QI fileS I l.1 9JQ.I l1J 9J i $I QI QI QJ ~ I .:'1
'fllmM","~","~ 'fltl 'I'l'UfNl'U'j","fl11 L~'j'lJ'fl111Jn11~ 'il'illfill-l'lJ~'fl'lJ'lJtu'lflllrl~I'l'ltl'U'j11J~1'Ulu'U

~ q lU CU U
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m 'HJ1fllfYeJ~f1f)1':i iiml1HymlU ntl'UmltJ Hf1.wU'\JeJ~'WUf1au fi m)~ f1fll 'J i U 'U~rr'Yl
<u

fffJltJH~fllfl'J ~ltlf1 (tJ'l11'1fU) fflUmlUi'l1tU 'JlfJC1~tVfJf1~~\9Il'JH~ 4.15
u

rr

Q ,
2. fl11lJlfllJ'hVi1~ 3. fl11lJ~allfl1~

i~f111lJVW1UllJ ~lHfl11lJl~'U

r

...• ~
1. fl11lJl'll'alJ'\.U1fl:

f)"~.U8lJ1'Ulilll1lJ1U

flfl8A'il'UfhilulJ

~ •..
f11Ufl11tJ Hf1'WU'\Jfl~<u

1. lfl'J~ff~l~eJ~f1fll'J

2. mltJVll'YllfJHC1~fl11tJ

~'Utif1'1feJ1J

3. mltJfl'UriuHC1~fll'J
q

0.59

0.54

0.54

0.56

0.63

0.63

0.59 0.47 0.61

4. fll'Ji,r'Jl~i~HC1~fll'J

~~lmJ
•.• :JI

5. mltJ'\Jf1!W~

6. m\9l'J!lUfll'Jll~'jj~~l\.j

HC1~fl11tJfl1f1'11mfJ

0.65

0.64

0.72

0.50

0.55

0.59

0.74

0.71

0.83

0.67 0.67 0.74

0.56 0.58 0.58
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d C2 , Q.I "'" rI, rI Q.I

'il1f1\9l1'n~'V14.15 ~(lfll'.ifl'flfl1'W'U11 fId11Jff1JVfU1i '.i~'I111~ 'U'.i'H.Jlfllfl'tJ~f1fl1'.ifl'Ufld11J

~fl·t~\..!'\JtJ~'WUfl-nU~tJtJ~fi'fl1'.i 'I'U 'U~fI'V1 ffU11JH~f1 1m ~ln~(1J'I11'lflJ) rhUfN1'Uhmj ii"flf1W~
~ u

f1111.HY1J~'U-fit<jf~'U1fl 'I 'UVjfl"'] ~ 1'U H(l~ii'.i~~'U f1111Jff1J~ 'U1l1.h'Umll ~fl tltJ,r N1J 1fl

~ ~ 9J' 9J ," dd Q.I Q,I '" G' d ~ j,J

t1JtJ'W'il1'.iW 1~ 1'U~ tJ~ 1'U'W'U11~1'U l'l1J'.i~~'U f1111Jff1JVH..!1i1J1ml f!~f1tJ ~1'U fI 111J

~fl~'U'\JtJ~'WU fN1'U ~tJtJ~fi'fl1'.i t~f.Jdfl'Ufl111J~ tJ~fll'.i ~1'.i ~f1111Jl~'UfflJl<jff1 , 'UtJ~fi'fll'.i n'U~1'U~

'U'.i'.itl1fllfl'tJ~fi'fll'.it~fnn'U1J1~'.i!1'Ufll'.i1l~u~~1'UH~~f1111JfI1~'1UJ1f.l ( r = 0.83) d1l..!~1'U~ii

QI Q.I Q.I rI j} .d .c:!t fjJ Q.I Q.I , tI d Q,I d , d"l <JI

'.i~ ~'Ufl 111Jff1JW'U1il..!tJf.ll'l f!~ f1tJ~ 1'UfI 111J~f)'W'U'lltJ~'W 'Um1'U ~ tJO~f1fl1'.i tfltl1f)'lJ fId11J t~1J 'ill'll ~

'

91 ..• 1~QI~.d 0' Q.I 0' .:s 4J •

'lffl 111J'Wt11f.ll1J11{J'U~ ~l'U t'W tJtJ~fI fl1 '.i fl1J'U'.i '.i f.ll fllfl'tJ ~fI fll'j 1f1f.l1f1'Ufl111JtJ'Uf.J 'UH~ ~ fl1 'j

ffU'Uff'4'U ( r = 0.47 )
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,
ti1un 5 nntlmnfJ'Uft 11t1fjfl't¥Wtl6~'Vil!fl,nU~f}6'ul' fIT'! ;)lUUflYllt1if'il.ufJti1U1Jftft~

~ln~ (~'I11'lfU)dn!fl,:j1ui'l1W ~lUUfl\9l1iJilll~t1tl1U'Uftft~tl'j~fl6'U~1t11l'lff Vltl fftllUflll'l" ..
ffmff 'j~~Ufll'jffmJ1 V1~~lU fJlt1~tlfi-U~'llU u~~1humj,H1U 'jlt1~~lUtl~~~\9l1'j1.:!~

4.16-4.22

'lflt1

x

3.62

3.39

'tfltI

3.62

0.23

3.39

0.23

d 'Q.I c:!l d. Q.I QI I tI
1l1fl\9l1'jl.:!i'l4.16lIlU11lIlUfl'llW'l"H't''lf1t1iJmmM'j:t~UmliJrjfllllU\9ltltl.:!ftfll'j

iJlflfl'h WWfl.:j1Ull'lff'l1t1J.:!1~t1WWfl.:jlU ll'lft'lflVlJ~1m~V'j~~Utl11~HflWU'\J tl.:!WWfH1UI9itl" ~
0' - ,~ -

tl.:!ftfll'j ( X =3.62)mflfl111l'lff'l1ty~ ( X =3.39)
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X 20- 25 tJ 26- 35 tJ 36-45 iJ 46-55 iJ > 55 iJ
tIltl•

3.34 3.35 3.63 3.62 3.61

20-25 iJ 3.34 0.01 0.29 0.28 0.26

26-35 iJ 3.35 0.28 0.27 0.26

36-45 iJ 3.63 0.01 0.02

46-55 iJ 3.62 0.01

1J1f1tyh 55 tl 3.61

..
do • " d QI QI QJ •

1l1fWll'n~'V14.17 ffU11 fl11]JU~f1~1.:J'Ue'lmtm'ltl1~~iJfl11]JHfl'Vl'W'Ue'l'Vf\.Jml'W~e••
tI d oil:!! Go'.dd o;:tt - Q.I QI.d.c:S .,;tl -

tl.:Jflf111ff'l'VIff~ fie 'W'Wf1.:Jl'W'VI]Jtl1t120-25 u ( X =3.34) f1iJ'W'Wml'W'VI]Jtl1t136-45 u ( X =3.63)
~ q q q
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ff m 1-.1 fll'VHY1J';jff

!fff'l
'JI I

X ff1J';jff 111J1tl/11tn
ffm'Ufl1~ffmff

3.50 3.42

!fff'l 3.50 0.08

ff1J';jff 3.42 0.08
'JI I

l11J1t1/mn

~ln91l'n:j~ 4.18 ~'lJ':h 'VnrfHll'U~iiffm'Ufl1'Yi!fff'l ii'l1m~V';j~~'lJfldl1J~nvr'U';fl..
fl.:j~·m';jlJlflfy:h "flr ml'U ~iiffm'Ufl1'Yiff1J';jff ! f'ltJffm'Ufl1~! fff'lii'llm ~tJ';j~~'lJfldl1J~f1";'U'Ufl.:j..

QI • ~ - • -

~'Uml'U91flfl.:jflm';j ( X =3.50) lJlf1f111ffm'Ufl1~ff1J';jff ( X =3.42)
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~lfy;h 1l~WW1~~ 1l~WW11'Vl
.

X ff .:jf111
" " " " ••

'" <!/

1l~WW1~~ 1l~Wtl.111'Vl~~~1Jf11~fff)1l1
" " " "
3.51 3.54 3.30 3.23

~1f)'i11l~WW1~~ 3.51 0.03 0.21 0.28
" "

1l~WW1~~ 3.54 0.24 0.31
" "

.1l~t1!t:y11'Vl 3.30 0.07

t;X .:jf),),1l! t1!t1!11'Vl 3.23

..
~ , " Q Q.I Q.I Q.I I

'illf)~l~l.:j'Vl 4.19 'Y'l1J11~111Hl~f1~1.:j'\J~N~lt'iHHJ~~~1J~111Jr--lf)'Y'l'U'\JtN'Y'lUml'U~tl••
tI d. ~ Q.I ~ c:. ~- <0.1 Q.I di t.::. 1

tl.:j~f11~ff.:j'Vlff~~tJ ~~~1Jf111ffmn1l1wwl~1 ( X =3.54) f)1J1~~1Jf111r1f11l1ff~ml1l1ruwl'Vl
III q V t.I ru u u

( X =3.23)
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mtlHW•

3-5 iJ
6-10 iJ
1J1fl w.h 10 iJ

X UtWfy;h 3 iJ 3-511 6- 10 iJ

3.42 3.53 3.51

3.42 0.11 0.09

3.53 0.02

3.51

3.42

3.42

0.11

0.09

..
4 I I. Q QI QI QJ •

~lflfll' H't'l 4.20'VnJ11fl111lUfiflflH'tl t){lfllt,H'Itl':~1'1Jfl111J~fl'VfW'tltN'Vf\Jfl~ltJf16••
d' ~ At QI dd ~I - Q.I iJ' ~I

6~flfl1' ~~'t'l~~fl6 'VltJfl~ltJ't'lllm~~ltJ3-5 1J ( X =3.53) flUm~~ltJtJ6tlfl11 3 1J u~:mQnw

1l1flfl1110iJ
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, ,
~ , " ~ Q.I Q.J Q.I ,

1l1fWll'nn'] 4.21 'vnnl mllJU~fl~l~'\Jt1~fl1!lHHJ'j~~l1Jfl';mJ~fl'V'l'k!'UO~YfWml'U~t1

O~rlfl1'j 1;!~~q\01~O'V'l'l1ml'U~heJuiiU~fl1'j ( X =3.80) fiU~leJUty:J1fl1'j!~'U( X =2.86)



II'" " •~~~m~UH'Ufl/~~1tJUH'Ufl

~~~m~r.JltJ/~,r1fJr.JltJ

~~~m'Hn11ffr.JltJ
II 0 11
~f)1'U1Um~f'lltJ/'H)~

~ih'U1tJm~r.JltJ 3.54

69

o ,
~lU'\1'U'Nl'U

'" ,,'" "•.. ,,'" "0
X ~'UfNl'U H~~m~ ~~~m'j ~~~m'j ~V1'U1t1...

UH'Ufl i-htJ V111ff m'jr.JltJ

3.45 3.30 3.52 3.57 3.54

3.45 0.15 0.07 0.12 0.09

3.30 0.22 0.27 0.24

3.52 0.05 0.02

3.57 0.03

..
.d I t 14:&'" QJ QJ ,

~lfl~l'jl,rYl 4.22 ~'lJ11fl111JUlIfl1l1~~f.l~mt\HW'j::~'lJfl111J~fl~WIJf)~'W'Ufl~1'U1If)

f)~fi'm'j ff~~~f1't1~lU'\1'11~H~~m'jV111ff~htl( X =3.57) n'lJ~hl'\1'11~H~~m'jUH'Ufl/H,r1tJ
" ~~" CIJ 'U
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3J 0 '1 d 'lfJ} Q,I j} C\

'illf)'Utlflltl1:IJ 'U!lU'Ufftl'Utl1:IJ~tl'U'VI4 '\1'Vl'Un:ll'U!lff~~'Umff'Utl!l 'U~!li:l~fl11:IJfl~

~ do '" I '" ~ ''''3J '" ~ 0 '" ?I 3J 3J
!'\1'WI'Vl:IJII'l:IJtl£JNtlff'j~CJf~'Vl'U11:lJH!lff~~fl11:IJfl~!'\1'W'ill'U1'W16fl'U fl~I1J'U'jtl£Ji:l~11.8'Utl~H....

" .
I'ltl'U!l'U'Ufftl'Utl1:IJ1l1'~'\1:IJ~i ~£J~'j1£Ji:l~l ~ £J~!lff~ ~~~1'l1lNl1 4.23

0'

1. 'U'j'jmmrrtl~flm'j

1.1 ifl'j~ff~Ntl~fi'm'j

• ffl£J1J~fl'U1J\lJ'lfl~~1'U1'U:IJ1mn'W!tJ

"• iflHff~l~'U1~~h£J~lwihcittl'Un'U

• 'VlUn:ll'U!1l'VI'j1'Ui m ~ff~l~'Utl~tl~fi'm'j~'l1~1'il'U

1.2 m'j'l~'jl~li:l!li:l~m'ji:l~ iWI,:1

QI QI , rI
2. ml:IJ~f)'Vl'W'Utl~'Vl'Uf)~l'UI'ltl tl~flm'j

2.1 ml:IJl~mt'U!li:l~m'j£Jtl:IJi''Ulih'\1:1J1£J1'li:ltllPl'il'W

• 'VlUf)~1'U!1l'VI'j1'Uli11'\1:1J1£Jtl~fi'f)n";l'l~f)n

";Nl'W !1l1~'U!tJ'l'WYirr'Vl1~!~£J1n'U

~1'U1'W

(16 fl'U)

4

2

(100.0)

25.0

12.5
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,
"" I\9Il'nn'l 4.23 (\91'0)

~l'Wl'W

(16 f1'W)
'JJ JJ

3. 'IJ'Olff'W'OU'W~'O'W"l 10

d lI]9Ji3Jev QI I Q.I QI do J/
• fll'H'V'l1J':i1tJ l~ 'l1fllJ'V'l'Wm1'WU\9Ifl(l'lH1flfll'l:l'O'Ofl:IJ1fl'IJ'W

vh i Mff'nJu~11~1~'ntJl~I~:IJ•
'JJ " I 11) I ""

• 'l1'O.:Ju'j~'lf:IJ 1:IJI'V'ltJ.:J'V'l'O•
• ~U.:JrllJUty'lf1f11'jirii'il'V'lirm1'Wi'W~1'Wg'W"lI~'Olff~:IJ

ff~1.:Jfl11:IJ ff1~f1 ~ l~i 'lf~ U~ H(l ~ 'Wti'IJ'O.:J.:J1'Wl~ tJ.:J'Od1.:JI~tJ1
OJ.

• fffll'WVi"'1.:J1'WrllJUfllJ

• m'j 1~:IJfflff~fll'j ~l'Wfll'ji'fl'l:l1'V'ltJ1lJ1(l 1'lf'W')~i M~M'O.:J'V'ltJ11J1(l

d ...I O,J. J 3J Q.I' ~ •••11
:IJ'WtJ11J1(l u'j ~ 'il11'W'O~11(lllJ'O.:J\9I'W'l11fl'V'l'Wfl.:J1'W1'illJ u 1tJ..

"" ""• m'jI'V'l:IJ'V1'il'O~'jtl

• f11'j'l.l i'lJl'l.l~tJ'W fflff~fll'j 1~'O.:J~1'W1'Wl'W'Wfl~'O'W m'jn1'l1'W ~\9I1:IJ

'01tJ.:J1'W'IJ'0.:J'Wirm1'W I~i 'If'il1flIPl1Uml.:J 1'V'l'j l~'V'lir m 1'W'j~ ~ lJ ~ 1.:J~•

(100.0)

62.5

'il1fl\9l1'jN~ 4.23 N(lfll'jflfl'l:ll'V'llJ';h 'V'lirm1'Wi'WlJ~E1'V1 fftJ1:IJU~f11f1'j ~ltl~(:IJm'lf'W)
. ., i Id3J ~ d 0 ~ ?l j) ~ fjJ

ff1'Wm1'W 'l1ty :IJ'IJ'Olff'W'OU'W~'O'W"l:IJlfl'V1,,!~ 'il1'W1'W 10 f1'Wf1~lu'W'j'OtJ(l~ 62.5 'j'O~(l~:IJlfl'O'IJ'O

0'. "" .:II 'JJ 'JJ .,
lff'W'OU'W~lJ'j'jtJ1fllfl''O~f1fll'j 'il1'W1'W4 f1'WfI~lu'W'j'OtJ(l~ 25.0 U(l~'IJ'Olff'W'Ou'W~m1:IJHfl'V'l'W'IJ'O~

OJ

Q.I' I rI 0 ~ ?I 3J
'W'Wm1'W\9I'O'O~f1fll'j 'il1'W1'W2 f1'Wf1~lu'W'j'OtJ(l~ 12.5



,
.cI

'lJ 't1 't1 5

-a'jUfll'j~ltnn8flU'jlUNtl Htl~~8&-al!8Hl!~
'lI

" "
f)1'jfffl'l:l1 i 'Ufl~ ~ijLil'Uf)1'j i~ m~~dl'j1'i1

UflflCl U'j'jtllf)1fYtl~fi'f)1'j ilUfl111JNf)~'U'Utl~'Vruml'U~tltl~fi'f)l':i i'UU111'Vl rl't111Ju~fllfl'j ~lil~. ~
•.•. i ''1 i~ '" <I i ~(1J'Y11'lf'U)rl'l'Uml'U '\1t)J 1~t1 G]m'U1fl~'Utl~tlLCl'UUCl~ L1JWm (Allen and Meyer) 'Uf)1'jfYf)fJ1

L~t11iluml1JNf)~'U'Utl~'Vnlml'U~tltl~fi'f)1'j UCl~ i~U'U1~~'Utl~~'Vli'U UCl~ rl'\9l1~Lf)tl{ (Litwin~

i ~ .d QJ tI d d .. I di QJ ef
and Stringer) 'Uf)1'jl'lf)fJ1Lf1t11f)UUn t11f)1fYtl~flf)1'j m ltlCl~Ltltl~rl'~uf)1'jfYf)fJ1~~'U

1. t:r1tJ flll ft m:n
"'.1 <I ~

1.1 1\9ltlu'j~rl'~fl'Utl~f)1'jfYf)fJ1•
L~tlfff)fJ lfl11mY1J~ 'U1f'j ~w;h~il 'i1~t1ri1'UUflfl Clun tI1f)1fYtl~fi'f)1'j ilUfl111J Nf)~'U. ~

'Utl~'VrUf)~l'U~tltl~fi'f)1'j i'UU1El'Vl rl'tI11JU~fllfl'j ~lil~(1J'Y11'lf'U)dluml'Uimu 1~t1ijl\9ltl
u •

tI Q.J e'f
t1'j~rl'~fl~~'U

dt~ QJQld I tI.Q../ QJ

1.1.2 L'VWfYf)fJ1ml1Jrl'1J'Vl'U'Ii'j ~'\111~Un t11f)1rrtl~flf)1 mUfl111J Nf)'Vl'U'Utl~~

'VlUf)~1'U~tltl~fi'f)l':ii'UU111'Vl rl't111JU~fllfl'j ~lil~ (1J'\11'lf'U)dluml'Ui'\1tU
u

1.1.3 L~tlLtI~t1UL'YitlUfl111JNf)~'U'Utl~'VlUml'U~tltl~fi'f)l':i i 'UU111'Vlrl't111JU~fl~

1m ~lil~ (1J'\11'lf'U)dluml'Ui'\1tU ~lu'Uf)\9l11Jil'i1~t1ri1'UUflflCl
u •

~d 0 ~ dl
1.2 1'1i~lL'U'Uf)1'jrrf)fJ1

1.2.1 t1'j~'lflf)'jUCl~f)ri1J1'l1mh~•. " "
t1'j~'lflf)'j Vii~i'Ufff)fJ1fl~~ijl~un 'Vluf)~1'Ui'UU111'Vlrl'tI11JU~fllfl'j ~lil~

" "
~1'U1'U11~ff'U135 fl'U
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1.2.21fl~eJ~ijeJ~iiluf11'Jffmn

'* "I di '.iIi dI "I d '.lIdi 'J/.% '* ~lfl'J eJ~1JeJ'VI'If Uf11mfl~l fleJll1J1JffeJ1Jm1J'VI~fl'fl~lff'J1~'\IU1't'Wlfl1J'J 11J'J11J

'.iI dI I '* "I .: '.iI ""
'\If.l1J"C)f~fllU f11'JI"l'J111ffeJ1JflWfll'Vl'UeJ<Jlfl'Jf.l~1JeJll,,:::ml1J I"l'J~'\IeJ~1U eJ'\111l1flfl'VI'J~fIW'J1iaJcu q cu q q. "
l~tJ1J~mlll"'1 It,,:::'th hJ'VI~fftl1J '~rilf1111J111l'ifeJileJ'\IeJ~Il1J1JffeJ'l.Jm1J~<Ju1J1JI'Vhn1J 0.9269 ij 4

l"leJU~ 1 lrJU'U/f.l1J"iJll~tJri1U' IflfI"'\IeJ<J~l"ltl1Jtl1J1Jfftl1Jm1J ij~fl1:lw:::ihm1J~ ~ ~

U'I.J1JI~tlflY1eJ1J~lU1U7 ~eJ '~Ilf1 1'Vlfl'tlltJ ffmUfll'Vlffmff 'J:::~1Jf11'Jfffl~'1 tlltl.:Jl'\..i ~htJ~
• q

11~1J~.:J1U1m::: ~11l'\111.:J~lU

~tl'U~ 2 IrJ'U~f)1I"iJ~~tJl~tJ1fl'I.J1J1·Wlf11fl'tl~flf111 ij~fl~W:::fhm1Ju1J1JlIlm••
AI' 0 '.lI 0 ~ '.lI ''.lI' 1 '.lI "u1:::1J1WfI1 (Rating Scale) ~1'U1U 29 '\Itl 1l1tl'Uf1l1J'U8 ~1'U ~tlf) 1) flHff11.:Jtl.:Jflf111 2) f111:lJ

f(1'V11tJlm:::f1111Ji'1JH~')ftl1J 3) ml1Jtl1J~'Utl":::f111ffir1Jff'U'U 4) f111i'l1'11~1"lm:::f111".:J 1'V1~••
5) f1111J1J~1l~.:J 6) mm!lUf11'JuB1J~.:J1Ull":::f1111Jfll~'\11JltJ 7) f11nll~tJ.:Jfimm:::m1f1Jfl111J
.d Q.J ::'I .Joe:! QlQI~

lfftJ~fW 1m::: 8) f1111Jl'I.J'U'\1'U<JI~tJ1t!":::fl11:lJ1l~1fl.flfl~

l"leJ'U~ 3 1~'W~mH'l!~tlln1Jml1Jflfl.w'U'\Itl<J'VlirmlulPifleJ~flf11'J ij~fl1:lW:::'fllm1J~ ~
.1' 0 'J/ 0 .::'1 '.lI 11)'.lI I '* ,;.,

111J1J1J1I"l'Ju'J:::1J1WfI1(Rating Scale) tI1U1U 24 '\IeJ 1l111'Uf1lu'U3 ~1'U L~llfl 1) fI111J!'lftH.J'Ull":::

f111tJeJ1Jf1JI~ 1'\11J1tJl"l"eJ~11UrhiJ til.J'\IeJ<Jf).:jflf11'J 2) ml1JI~1J i 1l~i~i ~f1111J'VltJ1tJl1J11~1J~.:jlU
~ a' $I 0 QI ~ ~ a'

l'VleJeJ.:jflf11'j1m::: 3) ml1Jl"ltl.:Jf11'J~lH'Jflmml1JI1J'Uff1J1')ffl'\ltl.:jeJ.:jflf111

l"leJU~ 4 lrJU ~m ffU eJllU:::lm:::ml1Jfi~llf'Ul~1JI~1J l~tJ1fl1J1J'J'J tJlf11fl'tl~rlf11'J
Q.I QI I r:I

fl111Jflfl'VlU'\IeJ.:j'Vl'Uf1<Jl'UI"leJeJ~fIfll'j~

G '.iI
1.2.3 f11'Jlfl1J'Jlmll1'UeJlI"~

~ffflmt11111J1JffeJ'l.Ji1111~lU1U 200 u1J1JiUllllfl~1tJI"lUltJ.:j 1~tJ'\I88U rul~lPieJ
~ • tJ

910 'Q.I oI9J Q,f.<:!1 t ::'I Jt I ~ i G

fltllU 1tJf11'Jr:htJ'VI'J'VltJ1m 1JU~ tJ~1U'\1U<JffeJeJtJl.:jI1JU'VIl.:jf111 1'VltJ'UeJfl11m 1111JtJ Uf11'J!fl'I.J~ .
" "~tJ1Jml":::'j11J'J11J1l1J1JfftJ'l.Jm1JflltJi'U 2 ffU~lM '~i'1JIl1J1JffeJ1Jmllfl~1J~'U1J1~~ff'U 135 u1J1J~

o "" "'J/ 1 i 'J/i.1 """ 0 d.1 "''''' 0'VI1f11'J11m 1:::'\1'UtliJ " ~tJ. 'Ii u'J llmllfleJ1J'Vl111"ltJ'Jffl1'J 1l'JU'VI1.:jfffll"lfill-! 1W'\11~ ~.. .-
r11~mm::: nlm ~tJ r111iJV~I'I.J'W1I1~'j~lU 1l,,:::filff1JU'J:::ff'VI~ff'\1ffll.w'W1'rI'Wv{ff'W
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<!l

1.3 rlllfll'H1fl1l1

1.3.1 iJ'il~mi';l'I,J1Jflfm'tl~N'VlUfl~l'UU~'!J'I'l fffJl:JJU~fllfl':i ~lti~ (:JJ'Y/1G'lf'U)

-crlUml'U'lmu 'VlU'j, 'Vluml'U~h'U'lmu!~tJt'Vlff'Y/ill~ ~~t~14!UfJm~ 66.7 UlfJ 26-35 iJ ~~tn'U
t.J u u q

~ 1 '" ~ ~ '" '" <!l 11'" '" '" ~ ~ '"':iUfJll~ 55.6 ffm'Um .••• ff~ fl~tU'U':iUfJCl~64.4 :JJ':i~~Ufll':iffflm ':itytyWI':i fl~IU'U':iUfJCl~69.6 :JJ

"~ I -:1 '" ~ ~ .1 '" •••'" 'l 11 "' •••• '" ~ '" ~ ~ '"Ul~~1'U'UUfJfl11 3 lJ flfUUtJ'jUfJ(l~ 40.0 lJ!lU~~l'U 'UHlfJ'il~C]1Uff'Um fl~tU'U':iUfJll~ 64.4 Ull~:JJ

~lU'Y/tl~~l'Utn'U'Vl'Wml'U fl~t~'U!UfJCl~ 36.3

1.3.2 ':i~~UU':i':ifJ1fllffO~ti'fll':i 'l'UU~1i'l'l fffJ1:JJu~fllm ~lti~ (:JJ'Y/l')f'U)

ftlUfl~l'U'lmy 'l'Um .•••'j111ij1J':i':ifJlfllffU~ti'fl1':iUg'l'U':i::~U~ (X = 3.18) trlUVi'ill'jWlt1J'U'jlfJ~l'U

'Vlu"'h ij 3 ~ltJ~ud''U':i::ftU~1l1fl fit)~1'Ufl11:JJtn'U'Y/'d~t~fJ1Ull::fl111l'il~i'flftfl~ ijtilm~fJ~~t!~
- . ,-••• " "" .•. '" """'X ,,~( X = 3.65) ':it)~1l~111flt) ~1t.!fl11:JJtfffJ~flfJUll::fll':i':iUfl11:JJtfffJ~flfJ ( = 3.46) till:: ~1'Ufl11:JJ'I'l1

'Vllmm~ml:JJi'uH~')fUU ( X = 3.44) ~lll~l~U

1.3.3 ':i::~Ufl11:JJ~fl~'U'\JU~'Vlirfl~1'U~U'tl~ti'fll':i 'l'UU~'!J'Vl fffJ1:JJu~fllm ~lti~

(:JJ'Y/l'l1''U) -crlUflnW 'imu i'Ufl1'Vl'j1:JJ1~Ufl':n'Uijml:JJrlfl~'U~Ut)~ti'fll':i'tl~'l'U ':i::~U~~J1fl (X =
OJ <u <u

,,\ '" ~ ~ I ~ ''l '" "" 1 ~ Q 'l d II) ~'l ~3.47) I:JJO'Vl'ill':itulIU'U'jlfJm'U 'VlU11 l'Jfl~l'Ut)~ 'U'j~~U~:JJlfl ~fJ~1t.!fl11:JJt~:JJ 'il'VlI~ 'l1'fl11:JJ

'VlfJ1fJ1:JJtla1T~~1'Ul~OU~fi'fl1':iijtilm~fJ~~~~ ( X = 3.62) ':iO~ll~:JJ1fitJ #I1'Ufl11:JJI~mt'Ullll~fll'j

fJO:JJi'udJl'Y/:JJ1fJ~(lO~'il'Util'UfJ:JJ'\JO~t)~ftfll'j (X = 3.48) Ull:: ~1'Ufl11:JJ~t)~fll'j~1'j~fl11:JJ1~'U

ff:JJ1~fli'UU~ti'fl1':i( X = 3.30) ~l:JJ~l~iJ
Q.I Q.I ~, ~ Q.I Q.I cv I

1.3.4 fl11:JJff:JJ'Vl'U1i':i~'Y/11~m 'j fJ1fllfft)~ f1fll'jflU f111:JJ~fl'Vl'U'tIt)~'Vl'Um l'U ~ U

t)~ftfll':i 114 u~'!J'I'l ffV1:JJll~fllm ~lti~ (JJ111'l1''U)-cr1um1'Uim1J ij~fllltu~m1:JJff:JJ~'U,rI~~U1fl

'l 'Ul'Jfl"l ~1'U uCl~ij':i~~Ufl11:JJff:JJ~'U ,rtl1'Ufllll~titJ'U,rN:JJ1fl Vi'il1':itul~l'U~t)~l'U'VlU';h ~l'U~ij
Q.I Q.I Q.I rI d. t!I $I Q.I Q.I , <:I d Q.I jJ

':i~~ um1:JJ ll':JJ'Vl141i:JJ1f1'1'lll'~ f1t)~1'Ufl11:JJrlfl'Vl14'\JtJ~'Vl'Um 1'U~ t)tJ~fl fl1':iIfW1flUfl11:JJ~ t)~fll':i
q <u

~ 1':i~m1JJ l~ 'Ull':JJl~fl i14tJ~ti'fll'j tiUU':i 'j fJ1fllfftJ~ftfll':i t~ entiU:JJ1~ 'ji1'Ufll'j tl a 1T~~1t.!llCl::fl11:JJ
I iI 4:L=s Q.I Q.I Q.I t/9J d ~ 9J Q.I Q.I

fl1~l1:JJ1fJ ( r = 0.83) ll'1t.!~1'U'I'l:JJ':i::~iJfl11:JJff:JJ'Vl'U1i'Ut)fJ'I'lt!~fltJ ~1'Ufl11:JJ~fl'Vl'U'tIt)~'Vl'Um1'U

~ tJtJ~ftf11':il~fJ1tiUfl11JJt~ 11i 'il~i~'l '*f111JJ'VlfJ1fJ1:JJtla1T~ ~1'U1~t)t)~ftfll'j tiu ~ 1'UU'j 'j fJlfllff
rI 4 Q.I 1 Q.I

tJ~f1fll'jtf1fJ1flUfl11:JJOUfJt.!1l(l~fll'jll''UUll''l-A'U ( r = 0.47 )
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1.3.5tl1'nmtl'lJtVitl'lJfI'Jl1J~f1vru'\lV~~,rnnU';tlD~fi'tl1~ ~lUU fl9il1J11~~tI1;hu
"

'l.JflfI~'''un t~f1m~ ffmUfl1~ff~~ff ~~~'lJtl1~ffmnm~~lU ~lt1~t1il,j~HU U~~~lU'Hll~~lU

'Vi'lJ11

1)

2)

3)

4)

5)

6)

7)

t~ff')flt1 ~f1'Jl1JfjflvrU'\lV~WUfl~lU~~:m~fi'tl1~vdlU~~~'lJ~.:!fl11(X =3.62) L'Yif1'HtY.:!

( X =3.39)

~,rfl.:!lu~~m~ 36-45 tJ ;jfl'Jl~fjflvrU'\lV.:!'Vi,rf1~lu9im).:!fi'tl11vd'l.u~~~'lJ~.:!~q'tl( X =

3.63) itltl~Ufl.:!lu~;jm~ 36-45 tJ ;j1~~'lJfI'Jl1Jfjfl~U'\lV~'YiUf1~lu9ivv~fi'm1~.:!fl'h

~,rfl~lu~;jm~ 20-25tJ ~lfl~q'tl

tYmWll'YiltYtl ;jfl111Jfjfl";U'\lV~'Yiil'fl~lu9ivv~flm~vd'l.u~~~'lJq.:!fl·h( x =3.50). -'" ..•..•
~Ufl.:!1'U'VI~ffm'Um'YitY1J1ff( x =3.42)

~~~'lJtl1'jffmntliqJqJltl~;jfl111Jfjfl";U'\lV.:!'VfUf1.:!1'U9iVV~fltl1~vd'l.'U~~~'lJ~~~q'tl( X =

3.54)1tl fJ~~~'lJtl1'jffmntli qJqjltl~;jfl111Jfjfl";U'\lv .:!'Viil'mlU ,;V v.:!fl tl1'jq.:!fl11'j:~'lJtl1'j

ffmn~~f111t1iqjqjli'V11J1fl~q'fI

~Ufl~l'U~~m~HU 3-5tJ ;jfl'Jl~~fl~U'\lV.:!'Vi,rfl.:!l'U9iVV~fi'tl1'jv~'I.'U'j~~'lJ~~~~tl( X =

3.53) 1fIt1m~~l'U3-5 tJ~~~~'lJfI'Jl~fjfl";'U'\lv~'ViUfl~l'U~vv~fi'tl1~~~fl11mQ~1'U,rmJfl';h

3tJU~~1Jlflf11110tJ 1Jlfl~q'fI

'Y'IUfl~l'U~lt1t1il,j~tl1~;jfl'Jl~fjflvr'U'\lV~'Yi,rfl~l'U';VV~flfl1~vd'l.'U'j~~'lJ~~~rrtl(X =

3.80) if1t1~lfJtIil,j~ fl1~;j~~~'lJfI'Jl1Jfjf1~'U'\lV~~,rfN1U9ivv~fi'tl1~~~fl11~ltJ,jty;tl1~L~U...•
~lfl'Vlq'fI

~ltmll.:!~~fltl1~m'llff~lt1 ;jml~~fl~'U'\lV.:!~,rfl.:!l'U9iVV.:!fltl1'j'l.'U~~~'lJff~~ft'fI( X =
~ ~ 'U " III'

3.57) if1t1~lH'Hll~~~fIfl1~m'll ffr:htl~1~~'lJfl11~~fl";U'\lV~'Y'I,rfl.:!lu9iVV~f'1tl1~ff~f111
'U ~ cu "

o 'g,lQ,I 91 , 9IQI c1
tllU'H'U.:!fj 'ilfltl1~U~'Ufl/fj9l'1t1fj'ilfltl1~H~U fl1J1f1'Vlq'fI
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2. el.fhhnf.JNtl
1I1fHHlm'Jftf1El1 fl111JHf1W'W'IItl.;j'VfUf1HW~tltl~flm'J i'W'lJ~lr'VI ~fJ11Jll~fllm ~ln~

" "
(mil'lf'W) "huf1·n'W i'YItY tlfl1l'J1fJH'" lM~~iA

2.1 'J~ ~'IJfl111J Hf1W'14'11tl~'V'lU f1~1'14~ mNfl f1U mil '14'J~ ~ 'IJ~1J1f1 tl1 ~H~'Wlln 1~
" "

Q.I .c:S Q,I ~ , ~. ek tI.:i d 9J.r:9 Q,I 1 QI.c:5 ",.

'Vi'14m1'W1J'VIfl''Wfl911191'Wl'IJ'W~1'W'YI'W~'IItl ~tl.;jfl m'J 11~1Jfl11]J~ ~f1 rjfl'Vi'W 'W'J~~ 'IJ~1J1fl'VJfl~l'W t~fJ

1" d 1 d1l\"l" _1"'''''''..\ 0' d' d "'I "'W~1'Wm11Jl91]J 1I'V1t~ 'lffl111J'VifJ1fJ11Ju~'IJ91~1'Wl"HH)~flm'J 1Imm"'fJ'lJ:~"!~ 'Jtl~"'~1J1fltl ~1'W

fl111J l~tlJ'W U"'~f1U fJ-eJ1Ji'Wi11'Y11J1fJ91"'tl~ 1I'WfhufJ1I'IItl~tl~flflU lm: ~1'Wfl1111~tl ~m'J~l'J ~

fl1111t~'W ~1J1~f1i'Wtl~fl m'J 911mh~'IJ H"'flUftf1Ell~tl~fl ~tl.;jtl'IJ 1J11ifJ~ l~fJ1~tl.:j~.yh i,rlfi~

fl1111rjf1vr'W'IItl.:j'ViUf1~1'W~tltl~flm'J 'IItl~~1iArJ U~111tl! (2549 : 013) mhT"'1tJB"hm'J

AIQQl4Ql." 4::li QI 'GI .d,,,4oI' 1 d Q,,1IfIQ

u ~'IJ91.:j1'W~1fJfl111111~'Jf1U"'~'VJ1Jl'VIt 'W~1'W'VI ~'J 'IJ1Itl'IJ'YI1J1fJtlfJ1~l9111fl1111~1111'Jf1]Jfl1111~ ~f1

I ~,.di 0' 1 _I'" _I 1 "d -l, ..\ 0
1191lHtl~l'IJ'W~1'W'YI'W~'IItl~tl~flm'j U"'~'YI1U'W1'V11~'Wm'J1J'J'lJ1J'J~91'Wltl.:j 'YI~'II'Wtlm~1ItllYltlV11. "
1,r tl~fl m'Jn'11' 1Ifffl1111'tY1l~ 111'W~~~ , 'W'VI1~91'J~~111'Y11f1~hJij1 ~i' f1U",~'Vi1lt'VI1'W~l'W '1ifl~fi''W" ..

QI Q.I I SJ Q.I tI c' cS 9J ~ 9J 'jJt:J 0' d
'W191fl'J'J 11V~91tl911'W191tl1l'J~~ 'Ifl'll tl 'Itl'lflfll'J tlf1~1V U"'~'IJ1'1fl H~'J 1~1JtlJ'YI1i'YIf1'IJtl~flm'J 11

• OJ. ~
11fl''Wfl~i 'WU~'" 'IJi 'Wf1UYl1'l1'W '1i iJfl111J~'II i'W'I1'Wiih" ll'" ~ rJ~ri ~~ tlfl1111~ iYf1'11i~iA '111rJ~. "

, ,'j/ ,

'ViUf1'I1'WVitl~'Jtl'IJ"l ,r1'1 i'WYi,,!~'V'lUm1'Wm"'lU ll~'Ii~'II11~m'JYl1'11'W 'IItl,n'lUm 1'Wfl'W5'W"l ~lV
~" <it" 0 QI Q.I A Q.I 51 51 QI , ~d

1l~91tl~ t'YI fll111 ~lfl \yf1 'IJYlq 91fl'J 'J11'IItl~ 'Vi'Wf1HW 91tl 'IJ~'Wtl~fl111191 tl ~flU 1'YI'Vi'Wf1~1'Wnt '" 1'W11. ~ ~
fll111~'IIU",~iJw.n1lTI~'V'ltl111 if ~m ~liAlf)~~'W 111f1U'J~11~111'O'Wf1"'lm~'W fl1111 Hf1vr'W'IItl'l'ViUfl~l'W. ""
~tltl~flm'J'~'W~~~ •

Q.I tI ~ d Q.I d Q.I.c:51 "d
2.2 'J~~'IJ'lJnV1mfl'tl~flf11'j 91111m111fl~m'W'IItl'lYl'W m1'W]J'J~~'IJ~ ~m~'Vi1~~1'W 'VI

iJ'J~~'IJ~1J1f1 fitlm111!~'W 'YId~!~V1U"'~m1]J 1l~~fUlf1~ ¢l1'Wfll111!~V'Ulm!"'~f11'j ~'IJfl111H~v~Kv

U"'~ ¢l1'Wm111il1'V11VU"'~fl11m 'IJH~')ftl'IJ tl1'O!dtl~1I1 'Olf1YlUf1~1'W' ~i''IJ~ H~f11'j '}l!U'W f11'j~
"

l'O~tlJ!~'IJ191'11 tl 'I 'IJ~E1'V1mh'l~tl! dtl'l ~'I!f)~'Olf1tll'~1I n,j~~l'W mh'liJri1'W 1111 !.u'1i'Ou",~i''IJ~
OJ ~ "

0' ".di ""'~ '" 0' •

'IJnl'J1mfl'tl'lflf11H.!f1~1'W C)f'l~tl~fl"'tl'lf1'IJ 1J'VI1J1Yl'J1I1I'W'VI'J(2548 : 94-96) 'Vi'IJ11 'IJ'j'jfJ1f11fl'..
tl'lflf11'J¢ll'W 1flH~~ 1'1f11'jYl1.;j1'W 'j 1'11~U"'~H~91tl'IJU'VI'W fl1111iT'Wfl.;jU"'~ m111 !ffl'J'I'IItl~f11'J

1Ia,j~~l'W m11Jtl'IJ~'Wu~~m'J'tYu'IJ~'4 'W fl111J'tY1iTflft111JJJtltl'W m1]J!~'W fl'tY'J~i'Wf11'JYl1'11'W

fl111JV~'YI q'W U"'~11191'Ji1'W'IItl~ H'" f1n 11fi,j~ HU iJfl111J ff]JW'Wi'tl'IJfl1111 fjf1vr'W~ tltl ~fl f1n tld1~iJ.
Q.I 0 Q.I ~.t::t,cS Q.I

'Wl'J'tY1fltlJ'VI1~'tYtl91'V1'J~~'IJ0.01
OJ

d \V Q,I tic;' , tI Q.I QI .:;,;

2.3 1Jm11Jft1J'V'l'WlH'lfm1f1 'j ~'YI11'1'1J'j'Jl'J1mfl''El'lflf11'Jf1'IJm11J Hf1'V'll-!'IItJ'IYll-! m 1'W
"

• 0' i '"J I 'jJ ~ ..:::. 91 I SJ I II j)

91Otl'lflf11':i m ~fl'tn11Jtl m'l flfl'W'II1 ~1J1rl !WJ'V'l'i1nO! l~l'Wl'ltJ~l'W 'V'l'IJ11'IJ'J'j l'J1rl1fl'tJ'I flrll'J ~1l-!

1111'l'Jj 1'Wf11'J11Q'lJ~~1lJ ll~~ f1111Jf11~'YI1J1vn fl111Jff1Jvr'W,r1J1f1~ "!~ti'IJ fll11J fjf1Wl-!'IItl 'I 'V'lt!f1'I1'W
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I "91 91 0 ~ "''l " " 91~flfl'lflfll'.i~1'Wfl11lJ~fl'lfll':i ~1'.i 'lfl11lJl'U'WftlJ1'lffl 'Wfl'lflfll'.i U~~'U'.i'.iV1fllfffl'lflfll'.i~ 1'Wfl11lJ
, Q.I -=i Q.J Q.I d' fjI d Q.I QI Q.I , 0" ~

fl'Ufl'WH~~fll'.i ft'W'Uft'W'WlJfl11lJ ftlJ'V'l'W1i'WflV 'VItY~fl'Ufl11lJ J:-lfl'V'l'U'\Jfl'l'V'l'Wm1'W ~ flfl'lfl fll'.i ~1'W
q q q qJ

f111lJt~lJ 'l 'il~ 1${'l~fl TllJ'V'lV1VllJ1I i)U~'ll'Ut~flfl'lflfll'.i J:-l~~'lfl~11fl1'illJ 1'il1fl'V'lUfl'll'U ii fll'.i i' 'Uf
o • '"

'U'.i'.iV1fllfffl'l fltl wYi~ ~'lii ~ ~~fl'V'lq~ f1'.i'.ilJ'\Jfl'l1Jflfl ~ 'l 'Ufl.:.lflfll'.i liiifl11'1J~fl'lfll m~ ~~;r'W

1~mll 'V'l1~fl11lJ~fl'lfll'.i ~'U "J: ~ ~~ 'il~UtY~'l'V'lq~f1'.i '.ilJ flflfl'1J1'l 'Ut~fl'lfl111J*~'W 'l 'Ufll'.i~ 'il~

Uft~'l flfltlt)'lfltlVfl1'V'l'\Jfl'l ~ 'U'1,r "J: 'l~~~ u,,~~ tJ'lfll'.i 1Ii)u~'l1'U tlth'l~ flt rlfl'l '1,r'U'.i '.i~dhl1lJ1v~

11'l H ti'l'111fltJ'.i'.iV1fllfftJ'lflfll'.i~ lti~~~~~llJlJ1flmh 'l ,r'I.JflfI~tn~f1111J..;'flU..;''I1lJ~fh~'l 'l 'il'l 'W

fll'.iVi1'l1'U nfl 'l ,r!n~fll'.i lti~Wl'U1~'W!tN!m~..;'lv~~~~\l~U1111~f111'1J 'tiii1l'.i~iY'VI~m'V'lu,,~
~ .

1I'.i~ff'VI~J:-l"'\Jfl.:.l'l1'UtYfl~f1~fl-3tiun'U!~rJ'U'\Jfl-3 9iw 1Ii''lft'Y'V'lql1~( 2542 : 28) 'V'l'U'il'V'lq9im'.i'1Jl1

.UtY~-3flfltl'\Jfl'l'Vn!m l'U ~ii f1111J! iYm~fl~'U u~~iit" 1'11'1JlV~ tYfl~f1~ fl'l tiUfl-3f1fll'.i ~"fl;l \l'U••
vtJlJi'mhi'l £JlJ'\JtJ'l fl'lflfll'.i U~~t~lJ 'l 'il~ \l~~'1Jt'YI'l~fl11'1J'V'lmmlJtlth.:.lt~lJ~'l 'Wfll'.i1li) U~'ll'W!~fl

" 'i .cI~ '" .d.d 91 ~ 'l 91 , .ok.d "" 'l 91 0mflfll'.i & ;lrJlJu'il'ilrJ'VI!flrJ1'\Jfl'lt'U'UUH~'l 'il~1£JtY1'U'I1'U-3 J:-l"'V1lJl\lltl'V'lq~f1'.i'.i'1J 'U;l1'Wfll'.i'VI1-31'U

fld1'lii'lh ~ff'VIlIfl1'V'lW;'l~1I'.i~ff'VI~~" tI1'iltn~ 'il1flfll'.i i''U! fttll'Ufll'.iW tYfl1'V'lU1;l~ fllJfll'.i Vi1~1'U••
'" 0

fl11lJfl~~'W ~1.:J"1U'W fl fl'lJ':i'.imf11fffl~~fll'j Vi'il~Ul111ftfl11lJ!iYm.ff1~ 'W'\JtI~'V'lUm1'W ~ tI fl'l flf11'.i••••••
ll91 "'I 91

~ lJ1fl '11'.ifl 'WfltI

2.4 tID V'Ut'Yi£J'Ufl11lJ~fl~'W '\JtI~'V'lUm1'W ~ flfl~flfll'.i ~lU 'Ufl~ llJiJ 'il.ot!ft1'U 'I.Jflfl"

1I'.i~fltJ'U${11'Jt'V'lffm~ ftm'Ufll'V'l{1'mtY '.i~~'Uf11'.iffm:n m~'ll'W ~1t1~1Ii),j~~1'W U~~~lH'I1tl'l

~1'U 'V'l'U,:h iJ\l.o£Jft1'W'Uflfl~~U~fl~1~ti'Wt ~'W~~ 'l,riimllJ J:-lfl~'W~tlfl~nf11'.iU~fl~l'lti'U m'il t~'U•••
QI d' QI d d 91 .dd

t'V'l'.i1~~ fl'lolW~~1'U'\Jfl~fl~flf11'.it 'I1lJ1~fl 'Ut'V'lff'lf11'J'YI"lftl'Ufl11lJ! {1'£J~H~ ~f11HI'VI1'VI1£J m t1'l1'W'VI!flU•
, 1 'j,/ , jI

{1':l;;tYlJlh~{1''Uf11'.iruViU~fl~Nti'W tI1£J19l1VilJ1fl~'Um1lJfI1~'I11'l 'l 'W~lUlitl~VitY~~'W ~fl'lolW~~l'W•••
~llJ N1£J~1Ii)u~ 'l1'W fl11lJ {1'lJIPJ~'\JtI~~1~ri1'W 19l1U~~m tI'UfIi'1ti'U;11~ f11'.iVi1'l1'W m \lft 'l ~~ 'l,rii

, Q.I QI Q.I ,d' 91 QI ..::t.Q..I QI

f111lJH~fl~1'l'\J fl~'.i~~'Ufl11lJ J:-lfl'V'l'W'\Jfl~'V'l'Wfl~1'W~ fl fl'lfl f11'.i tYtI~fl" tl~fltJ'll'W 1 \l£J'\JtI~tYflUJUJ1cu q tI u

i'~'U~ (2547 : 68) 'V'l'U';hiJ'il.o£J~iim1lJfflJ~'U,rti'Ufl11lJJ:-lfl~'U~flfl'lflfl1'.i flfl iJ'il.o£J${l'Wt;ifl'lolW~•.
'" .

'l1'U tYfl1'V'lU1;l~tllJ'l 'Uf11')'." ~1'Wu~~iJ'il ;ij't1${l'UtI~flf11'.i l~£JiJ\l ;ij'rJ${l'U~fl'lolW~~l'U,r'W ~1mhViii

f111lJfflJi'W,rti'Um1lJJ:-lfl~'U~flfl'lflf11'.i fifl ~1u1I'.i${l'U1flf11tY~11'11,r1i'W~l'W U"~fll'.i'l ,*m1lJ~••••
d QI Q.J rlQ,I fJJ Q.I.e:t.QI t:S 0' 91 d Q.I do

fl11lJtY1lJ1'.itl'VItY1J'V'l'W1ifl'WU~~tYfl~fl~fl~tl'U'l1'W1'iltl'\Jfl~{1'1'U£JUfl1'1JW (2549 : 013) 'V'l'Wfl~l'W1J
Q..I I rI 'Q.I ~ d' dc:S QI d,::t

f111lJJ:-lfl'V'l'W~fl fl 'Iflf11'.iHI'!fll'!l~fl'Wtfl~ 'il1flfl~flf11'.i'VIlJm1lJ'I1" 1fl'l1~ 1t1'\JO~'V'l'Wfl~l'W ~1'W'VIlJ•.
'" '" .1 "'l 0 1iJ9I' .1 '" "',"~fl'lolW~'V'ltff'lolU~~lJ'.i~tY'Ufl1'.iW 'WflWVll'll'W !~Hfl 1) m~lJ1fl'\J'W '.i~Y1'Ufl11lJ~fl'V'l'U~fltl~flf11'.i

o I 'JJ ~ ~ Q.I I rI '0 I ~ dd~

'il~~~~~ 2) ~lm1'W~~'U'nn'.i'il~lJm1lJHtl'V'l'U~flfl'lflf11'.itY~fl11mU'\1'W.Jfl'W 3) f11'.ilJ'lf1~m1lJ•. " •.
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It! 14vd~ ~nJ~ 'tl'i~'H -h:J:jfl91fl nV11-:J114U'tl~;191 ff114 ~ 1 4) A11lJ fflJ~14 £ ~~'l 14fll'i V11-:J114i 1lJtl'IJ•••
l~V14 i1lJ-:J114i-:J 'l14H1UU'tl~~1-:J~hU'il~~1Ui ,riiA11lJf.;lfl~14 'l 14fll'itl~,r~~l14lJ1fl~14

"~-:JU14~ -:J~Y'itl '~-hll'il~mh14 'lJAA 'tl U'tl~ 'IJ'i 'iU1fllffV-:Jfi fll'iii A11lJ iYlJ~14,r tl'IJA 11lJ••
Nfl~14 'UV-:J'VlUfl-:J114~ VV-:Jfifll'i i~ummt!14 A11lJiYlJ~ 14£l:J1-:J'lJ1fl\1~d -:JN~'l'lf 'i~~'lJA11lJ Hfl~14••••

•.. , " '" .1 '_I !II 'l "'!II '" •.••.• " "" ,
'UV-:J'Vl14m114 91VV-:JAfl'I'ilJlJ1fl'U14911lJ u~1U 14'VIH91'i -:JflU'U1lJ'H 1fllJ A11lJ UlJ'Vl141i1'M~~'IJ'il~U ~H~

'l!ll"'''' •.••.• • "!II '_1 !II 1 "
'HlJ'i~~'lJfl11lJHfl'Vl14'UV-:J'Vl14 m11491VV-:JAfll'i14 VU'tl-:J911lJ u~1U ~U'IJ'i 'W1fllffV-:JA flTi••

1.1 !II !II ~ 0 •.• -,!II ,
'i~flV'IJ~1U~lU'VIU1f1tl1 L~Ufl

u

1) ~114 lf1'i-:JU!l-:JV-:Jfifll'i

• ihih'HlJ1tJU~~14 ltJ1J1Uoi~1\1'\.J

4. 0 Qd. 0 " dGl Q

• lJ fll':i fll'H'\.J ~11i fll':i'VIl ~l 14 U~~'H '\.J1'VI'i'IJN~'MV'IJ

!II !II •.• ""
2) ~1'\.Jfl11lJ'YIl'VIltIU'tl~f111lJ'i 'lJN~'lfV'IJ

• iifll':iliJ~ iVfllU'l,rUU~~VVfl ~1~1Jl'h~~'l'H:J'l1~tJtI'ilff\11flfll'i

m~'VI'lJm~lViv'\.J~VA11int14fI-:J 'l '\.Jfll'iV11-:J114

• iiflU'i~'l14fll'iI9i~{f'\.J'l'il'l14fll'iV11~l14!~Vtli''lJtlH ltl~U14UtI'tl-:J 'Vr~'\.Jl•
~ 0 A ~
11i fll'i 'VIl-:J1141'VlVfl11lJ l'H1Jl ~ ff:lJ911lJUt:l1'\.Jfll'i W

!II , •.•
3) ~l14A11lJV'IJ~14U'tl~fll'iU'\.J'lJU'414

• iiflTii''lJfii-:Jfl11lJ~Y,flty~1-:J~l14fll'id -:J1U~lJ UU'lJU'414 'l 14fll':itl~,r~~l14

4) ~l'\.Jfll'i 'l ,r':il~1'tlU'tl~fll'i 'tl-:Ji'YI'I,J

• iifil91V'lJU'VI14~!tl1419i1!~14 U'tl~':Jltl1419i1!~'W

!II ~ .,k"''l'' •..•.. '"5) ~1'\.JA11lJllJU'H'IN1~U1 14V-:JAfll'iU'tl~A11lJ'il-:J'if1flfl~

"
• iiA11lJUliJA~i1lJijVtlml~ fllU'lU U'tl~'i~1r;h~'HthU~lU

~ Q.I d Q.I 31 fI oJ.:! .c::S iI.c9 dd 1 0' oJ, 'l !II""
'Vlq91m'ilJ'U V-:J'Vl14m 114'VI'i 'IJ~ 'IJ'i 'i UlfllffV-:Jflfll'i 'VI~ 'il~lJ f111lJ~ Ufl'VI~91VV-:JAfll'i C]j'~U-:JH'tl 'Hlfl~

dd ...1 ~ ~ d ~9i Q.I jJ (U _Si tI & d 'l
-:Jl'U 'VIlJu 'i~U'VI1ifll'Vl U'tl~ fll':i'VIllJ I'lllJlU'U V-:J'Vl'Um 1'\.JUV~A 'tlV-:Jfl'IJl u1'111J1 UV-:JAfll 'i \1-:J191lJ 'ilU'tl~

'Vl~VlJ 'il~t1~,r~ -:Jl14VUH~lJl'YI1~ V'l ,rlfl~t1'i ~iY'VInH'tl911lJli11'H 1J1U'UV-:JV-:Jfi fll':i
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!II
3. 1.Itl!U'UtlU'U~

3.1 ~~Lff'\.J'mL'W~'iI1flHrltll'jffmn ~1J~'YI1'j~~fi'tll'jfll'jLm '1'11'1riLff~lJff~N '1~Lf)~
'"

fll1lJ~fl~'W'\J~~'Vn:rflnw~~~~fi'tll'j'1 'W1J~~'VlfffJllJU~fl1m ~ln~ (lJ'YI1'lf'W)fflUml'W '1'H~~~1~
14.JJ:! tI do'1!V.et. Q.l1 rI ~o QI Q.l'1'jJ,,,,

\9I~L'W~~ C)f~lJ~~mh~fl~1J'Vl'Vll 'HLfl~fll1lJHflVfW \9I~~~fltll'j LVlfl1il'j~'jflEJ1V1'Wml'W 'H~fJfl1J
'" '"

,
~ tv d. , 1 Q.I ~ I ~d.

3.1.1 1J'jEJ'Vl(Company) fll'jlJtll'j'illfJm\9l~1JU'Vl'WLLrl~fflff~tll'j\9l1~~ 'Vl~

3J oC:), j} 4:::l Cl, '1 'jJ '" '"
3.1.2 ~1J'j'H1'j (Manager) fll'j\9l~~lJfll1lJ ~\9I1i'j'jlJ 'Htll'jff'W 1Jff'4 'WUrl~lJtll'j

th~LiJ'W m~tllnl a'\J~~l'W~~NL~fJ~\9I'j ~

3.1.3 L~~'W~llJnW (Work Group) m'j'1~fll1lJ~llJ1j~~~'1'WflWvh~1'W

fl'WU llJ 1~ ~HM1'Wtll'j 11a '\J~~1'W~ijl1 'j ~ ff'Vl~ Hrl

3.1.4 ~flEJW~~l'W (The Job) m'jijfll1lJVll'VllfJ Url~ij'j~1J1J'1'Wfllll1'j~LiJ'WHrl

flnl1a'\J~~l'W~~

3.1.5 m1lJf111'H'!1'1'WfflfJ..:Jl'W'H~~ff1fJmG)fVl(Career / Profession) fll'jij1~tllff

L~1'111ijril 'W~llJ '1'Wtll'j~~'W 1fll1lJf111'H'! 1'1'Wff1fJmG)fVl'IJ~~\9I'WL~~

"'jJ '1.,g '" I '1.13.2 'IJmff'W~U'W~ 'Wtll'jrrflEJ1flH\9I~ u
o ~ Q.I cv I rI 'I Jt 4

3.2.1 m'j'Vl1tll'jrrflEJ1m1lJ HflVl'W'IJ~~VI'Wfl~l'W\9I~~~fltll'j~fJN\9I~L'W~~LVI~'YI1
'"

~~1JflVl~~~ff1 'H1'1JU1lJ1111'1J11~~ufi''1'IJVIq~m 'jlJ'IJ~~VI um1'W'1'W~~ fi'tll 'j L~m~ ~ 'W1fl11lJ ~fl.w'W
I •• 'jJ.% '" •• , ••

\9I~~~fltll'j '1'Hff..:J'IJ'WLLrl~Lfl~l1'j~1fJ'lf'Wff~ff~\9I~~~fltll'j
'" '" .

3.2.2 fl1'j Vi 1tll'j ffflEJ1L11~fJ1JLVifJ1Jfl11lJ Hfl~'W'IJ~~VI Ufl~1'W~~ ~~ fi'tll'j '1'W1J~~ 'Vl
. '"

ffCJ1lJU~fl1fl'j ~ln~ (lJ'YI1'lf'W)ff1'IJ1~N~ L~~L~'W~m..!rl'1'Wtll'j111'1J11~~.w~'W1Lff'jlJff~l~'1~Lf)~
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'il~flfli'l'l"r 'Nffhl 1\1 (2546) "U'il~fJ~~m1:IJff:IJ~hI £~tlm1:IJf-lfl~hI ~tltI~r1m'j'UtI~'Y'l'Um1h1 u~'17'V1
'"

mi:IJUtl~11h1 91' ~ liY{C]f~ln~" i'VIfJl'W'I'lhl£1J~tyt1jlf1fl1Jfl'lffl'l'j:IJ111UW cYll'l ff1'U1i'!

•.. "' •• '1 •..
'lffJ'VI1 Iffhl~1~fl' (2550) "fll1r;jfl 'il'l'lhlm1h1 (Employee Engagement)". Business Management

lIJ'" Q.I "" J 9J .c!l Q.I d Q.I

emu Sf/U ffn~ff-Jt'l11J f1h1f1h1TW'VI10 flhlfJ1fJhI 2550 'il1fl http// www.hrcenter.co.th

~l1W 'I'll'W'VItI~(2542) 'YIi]£JonnY-J 1v fl~ ~1'VI'l'l:IJ111h1m11~~:IJ.w:lJ'\l1i'VIfJ1"fJ'j1:IJfl1!!'\N

Cl Q.I QJ' d' j) jJ.d '1""" ••
~ 'il~11 fl'fl'ill'lflfl'lffJ (2546) "f111:IJf-lfl'l'lhll'ltltl~f1m'j'UtI~1 'ill'H 'Wl'V1'Wfl'hlfJ1'V1fJ1fl'lffl'l'jff'Ufll'l'l
II II q cu cu q

:IJ'Hli'VI fJl" fJU'j'l'l1" uru111~!fl''I:l i' il1J'j ~fl'1ff'Wfl'lffl'l 'j:IJ111UWcYll'l ffl'U 1i'lfl m'j'" " ..
U~'Hl'j~1 t1J UWcYll'li'VIfJ1"fJ :lJ111i'VIfJ1"fJU'j'l'l1

'"~
~W 1Ji''lfty'l'ltj'VIt (2542) 'YIi]£JafJ-Jrlnn fl~ ~1'VI'l'l:IJ111'WfI'j11~~:IJ'I'l1'VIfJ-r~hl1'1'llih

~'j~ 'I'l'j'H:lJU'tlfJ (2545) "m'ji'ufU'j'jfJ1mfl'tI~r1m'jUfl~m1:IJ~~'I'ltl 'l'il '1'W~1'W'UtI~'I'lUm1h1'1hi1H
'"

~1'WfJl'lffl'H fl'j 'j:IJI'U1'l'lflfJ~~ 'VI~!flfl1f1I'l~-r'WtItlfl" i'VI fJ1U'I'l'W£1J~tytylU ~'H1'j ~ 'j fi 'il
:IJ'H1UWcYll'lffl'Uli'VIfJlm'j~~m'j :lJ111i'VIfJ1"my1'Ul1fJ'Ii'j'j:IJlt'j1'lf

l::l.do ~ QJ' rI ~ .:=19.1 Cl Q.I Q.I 9J
'Ii'j~ 1'j'li'j'j:IJffl'1il'l (2532) "f111:IJf-lfl'l'lhll'ltltl~f1fl'j : fl'fl'l:llm'l'l1~fl'jWf-lU'j111'j'j~~U'H1'Hhl1Uf-lhlfl

'" '"
'UtI~lfl ~tI;l:IJhlI'l1 'VIfJ"ffl1U'I'lhl £1J~tyty1:IJ111UWcYll'lf1W~i'! fl'lffl'l { :lJ111i'VIfJ1"fJ

..
'Ii'j'j:IJfl'lffl'l'j

~
~'j~flfl~ flfffllhlhl l'1' (2545) "m'ji'ufflwfll'l'l:Jfil'l '1him'jl11~1h1 nUfl11:IJf-lfl~hI~tltI~r1m'j'UtI~

q cu q cu

"
'I'lUml'WNlfJ1J~u&lm'jfllfl~hI u~'17'V1m'ju'W''VIfJ ~ln~(:IJ'Hl'lfhl) W 'Yl1mmfl'fJ1h1

fl'j ~1'VI'l'lcIJ"i'VIfJ1U'I'lhl£1J~rurulf1fl1Jfl'lffl'l'j:IJ111UWcYll'l ff1'U1i'ilfl'lffl'l{ UWcYll'l
q uu cd

.c::::r. Q.I Cl Q.I rI

1'VIfJ1flfJ :IJ1111'V1 fJ1flfJ!fl'l:l I'l'j fl'1ffl'l 'j

~ Q.I QI I cI I::!l .do rI Q.I

hI'lfI'l:lJl 'jtlUfltlU (2543) "ml:IJf-lfl'l'l'W'UtI~'I'lhlfl~lh1l'ltltl~f1m'j : fl'fl'l:llm'l'll~ fl'jWtI~f1m'jlflff'lf. '"
fl'j'j:IJ" i'VIfJ1U'I'lhl£1J~ruru1i1~fI:IJfl'lffl'l'j:IJ111UW cYll'l f1W~~~hlli1 ~fI:IJ ffmUhI

" "
Q.I .c::::r. QI Cl rI

UWCVlI'l'l'l~'WU'j 111'j fl'1ffl'l'j

U'VI:IJl 'I'l'j'H:lJiJ'W'VI{(2549) "f111:IJf-lfl~hI~tltI~r1m'j'UtI~WUfl~lh1U~'17'V1 l~tI~:lJtlflcf fl1U ~ln~"'" .
Uty'Hl~!fl''I:l i'!1J 'j~fl'lff'Wfl'lffl'lnJ111UW cYll'l ffl'Uli'lf1m'jU~111'j~1' 1J Uill cYll'l

i'VIfJ1"fJ :lJ111i'VIfJl"fJU'j'l'l1
'"

'I'l'jVl'l'l6 ~:IJ.wmJ1h1(2548) "f111:IJi1:IJ~hI£'j~'H11~U'il~mhhlUflflfl Ufl~U'j'jfJlmfl'tI~r1m'jnu•
1J'j~iY'VItf-lfl'UtI~m'j'l'lfJ1U1fl '1hI'HtI~ihfJI'l1:IJm'ji'uf'UtI~'I'lfJ1U1fl1J'j~~lm'j 1'j ~

'" '"

http://www.hrcenter.co.th


82

'I"ltll'lJl ~~l'ln'l1 m lJ~'Ul'11'1"l~ I'l" 1'VW1U'I"l'Wn\J~ tutul ~11i l'H'u~'Ufl'1~1'l'j:JJ'111'lJtl! cV1I'l
q CJ CJ q

~1'U1U1'111'j1'j~'I"ltllUl~ lJ'I111~tll~tI~1'U~tl1i'j'jlJln'jl'l1•
-=:t. rI ~ 910 Is} I .d. .Q,), .:::::r, ~

Vl1J;ll'l'l1~'j'W~'j (2549,14 'I"lt]fl''ilf11t1'W)"~'Wlflln~tl~'Ul~m~'I"l'j~lJl'l" n~'mlJ'W1j'iflv 'I1'Wl3

'jltU ~f(i'tIf)~ (2548) "mj'v-J lvllrJ~mj'~fPI~f)'9fJ'ffnmCJ lufJ-Jrlnn" lU1h~Y?rJ'fflj'~<Jm?GJfl. '" .
QI IS' QI IS' , d .Q.:::::r, QJ'>

mj'vfPImj'fJ-Jf}mmrJ~nj''WCJ1nj'YU1:JCJ 'I1U?CHIJ5 'W'W'VlU'jlJ'I111~tll(lti••
~ 1'U~tl1i'j'jmn'jl'l1 ~1'Ul1'l111'V1t11f11'j,rI'lf11'j•

1'W'l1~~ Uf{lfl~ (2547) "f11llJ~tl~'W~tltl~f1f11'j'Utl~~1'jl'l1f11'j H(l~~tl~l~lh~~l~tlii'lJ~'I11~l~'l 'W

'I"l'j~ 'j 1'l11~'lJl~tl~ ~'W" 1'1'1tll U'I"l'W{ -r~tl 'j ~fl'1~'Wfl'1~1'l'j lJ'I11UtUcV1I'l ~1'Ulf11 'jU 1'111'j

~l'tl 'lJtUcV1I'l1'Vltll~tllJ'I111'Vltl1~tlu'j'l"l1
'"

~ .:::::r, .:::::r, rI QJ' 1 rI dd. 1 ~

lflll'll '11m~'W 1 (2546) "tl~1i'l"l~'Utl~U'j'j tllf11f1tl~f1f11'j H(l~fldllJ~tl'l"l'W I'ltltl~f1f11'j'V1lJl'ltl'l"lt]1'l

o QJ' GJ <) .:::::r, ~ ,~d ~ rI I ~

m'j lJtll'j'Vll~l'W'Utl~'I"l'Wml'W ~'W~'j ~~l'Wv-I~I'l'l1'W~l'Wtlmtl'Vl'jtl'Wtl~U'I1~'I1 'W~"

1'1'1cnU'I"l'Wn'tl1tu tl..ll1'Vltllfl'l ~I'l 'j lJ'I11'lJtUcV1I'l ffl'Ul ~1'l1'Vltll tll'l ffl'l1 m 'jlJ 'lJtUcVll'l
u u •

~ rI Q.1 I rI !v •• I do ~ ..::S .d.~

f1f1m l'l1':ilfl':itU (2546) "fldllJ v-Itl'l"l'W1'ltltl~f1f11'j'Utl\lv-l1J'j~tltJUf11'jtll'l1'1"ldfl'lm f1tl'l:llmtU lfllf1'j. '" '"
U111'1'1HtJl'lll'WCJf~'W1vH l"1ftl{1~ ~lfll'l (mn'l1'W)" 1'VltllU'I"l'Wn'fr(ltlfl'1~\91'jlJ'I11

QI ~ Q.I rI QI .:::::r, <Qj, Q.1 .:::::r, Q.I rI
'UtU9'I\91ff1'Ul'jifll~\91'j UtU9'l1'l1~m(ltllJ'I111'Vltll(lmtl'l:lmfll~\91'j

fr1i'tI tl'jl'Ufl'111ii (2544) "f111:JJv-Itl~'W'Utl~1~tTtl~l'W~lil'itltl~Af11'j : fftl'l:llmw1 HIvJi41'l"l'j~'WfI'j
'" '"

'l~;' l'VltllU'I"l'Wn'-ritl'j~fl'l~'Wfl'lbYmlJ'I11'lJtUcV1l'l ~1'Ulf11'jU1'111'j~1 Itl 'lJWcV1\91

1'Vltll~tllJ'I111'Vltll~tlU'j'l"l1
'"

.dt! SI d. QI' rI .:::::r,

~l'WtI IltldlJtU (2549) "f11llJ~f1'1"l'W\91tltl\lflt1l'j (Employee Engagement)" ?1j''ffl'if11j'1JTI11j'f/'/..J

27, 3 (f(~111fllJ): 010-016

{j'lJVl~£1~~I'll\l (2542) "fldllJVJ\l'l"ltl i'il 'l 'Wtll'jtlii'lJ~~1'W'UtJ~I~111Ul~1'l1'j1'ilb1~flI'lHv-I'Wtl3 tltJ~

flltlUtll'j 2 tltl~tl'jlUtl'jllJ" 1'1'1tllU'I"l'Wn'tl1tutulfr~tlfl'1~\91{lJ'I11'lJtU cVl\91f1tU~
u u

QI QI QJQ.1.:::::r,QJ..:::!t rI
'I"l\9JJ'Wl~ ~f1lJ~tllU'WUtU 9'I\91'1"l\9JJ'WU'j111':ifl'1~\91'j

~tlt1Jt1Jl -r\91'W~ (2547) "f111lJr::Jtl~'WI'itltl\lf1t1l'j : fftl'l:llmW'l"lUt1\ll'W 'j ~191utliiU~tll'j'Utl~UfllJf.J\91

~ll1m'jlJHM~tl'j~ 1'Vlfl'11~tI ~hut1\l1'W'll1ru" l~tllU'I"l'W{-riith~fl'l~'Wfl'l~I'l'jlJ'I11
u '"

'lJtUcV1l'l~1'Ulf11'jU1'111'j~1Itl UtUcV1l'll'Vltll~tI :JJ'I111'Vltl1~tlU'j'l"l1
'"

{j'tl1 tll ~'Wtl~'W (2546) "~'Vln'l"l~'Utl~tll'j-ru ftll'j~\9JJ 'Wl'Vl-r~tllm:JJ'W'l:I6'l 'Wtl\lf1f11'j~liv-l~~tl. "'.
fI 11:JJr::Jtl~'WI'itl tl~ f1f11'jU(l~~ t] ~f1'j'jlJ f11'j'V1l~l'Wfffl'!:J1m 'I"ll~ mw 'I"ltTtl\ll 'W'Utl~



83

t::l..<:::\ QJ t:::l.t:::t, QJ .<::::t, QJ 0'

~l'1Jl'ill'll'VlCJ1tll'l~l'l1m ':ilJ Utu CV1l'll'VlCJ1mJlJ'I1l1'VlEJ1~mf11::lI'l':ifl'1~1'l ':i
q

QJd, QJ QI ,tI
~':i~11Ol ~1':i'H1Hl'b' (2549) "f1dllJ~f1'VfW'1Jtl-:l'V'l'Wml'Wl'ltltl-:lflm':i (Employee Engagement

Survey)" J1'H'(nfl1Jll~'/17JfI'tJ 27, 3 (-ff -:l'l1lfllJ) : 030-031
~QJ .d.t:!! OJ QJ

tl:fl'b'EJ fl"HlJtl-:l (2549) "HR Champion f1Uf1l':i'WWl'Wl Employee Engagement" J1HnJfI1J

ll~'/17JfI'tJ 27,3 (-ff-:l'l11fllJ): 034-038

tlfl-ff'VlTI i'f11::l11,;jff,'W.tl. (2545) "fldllJNf1vr'Wtl,;jrlf1l':i'lJtl-:l Uflmmff,;jf1IOlfl''W 6vrWl'W11l11'l':it~EJlJcu - q cu

fllfimUtl mlJf1l'i'WB-:l,;jl'W'Vl'l1U" 1'VlEJliJ'W'W£1l~WWlff~1lfl'1~I'l':ilJ'I1lUtu~1'l ~l'1Jl
" "

Allen N.J. and Meyer J.P. (1990) "The Measure and Antecedents of Affective, Continuance and

Normative Commitment to the Organizational Commitment". Journal of

Occupational Psychology.: p 1-18

Bennett, Mick and Hewitt, Andrew Bell The Best Employers 112003 tlll~'illf1 Leadership and

Talent in Asia: How the Best Employers Deliver Extraordinary Performance 110lEJ

tI I~ QJ 11'

tllmtu l'Jd'VlEJ'W'W~(2004) Singapore John Willey and Sons (Asia) Pte Ltd.,

Brandi, J. (2006) "Employee Engagement Strategies". Online Available :Retrieved September

17,2007, from http://\\rww.sideroad.comlmana2"ement/employee-emragement.html

Buchanan, Bruce. (1974) "Building Organization Commitmet: The Socialization of Manager In

Work Organization". Administrative Science Quarterly. 19 (December)

Davis, K. (1981) Human behavior at work: Organizational behavior. New York: McGraw-Hill

Forehand, G.A.(n.d.). On the interaction of persons and organizations. (n.p.)

Dessler, G. (1976) Organization and Management: A Contingency Approach. Eaglewood Cliffs

New Jersey: Prentic-Hall

Dubrin, A.J. (1973) Fundamentals of Organizational behavior. New York, Pergamon Press

HR Net (2006) "The Power of Employee Engagement: Key Driver of Organizational

Performance". Thailand HR Forum 2006 Retrieved September 10,2007, from http!!

\\rww.hrcenter.co.th

Haimann,T.,W. Scott and P. Connor (1978) Managing the Modern Organizational Boston:

Woughton Mifflin

http://\rww.sideroad.comlmana2"ement/employee-emragement.html


84

Gibson, J.I., Invancevich,J.M.and Donnelly J.H.,Jr. (1973) Organization Structure, Processes,

Behavior.2nded. Texas: Business Publication

Gibson, J.L., J.M. Iranewich and J.H. Ponnelly,Jr. (1991) Organization Structure, Processes,

Behavior. 7nded. Homewood Boston: Business Publication

Litwin, G.H., and Stringer, R.A. (1979) Motivation and Organization climate. Boston: Harvard

University.

Litwin, G.H., and Burmeister, M.G. (1992) Climate Pelformance. The Purrinton Foudation.

Molinaro, V. and Weiss, D. (2006) "Driving Employee Engagement". Online Available:

Retrieved September 20,2007, from

htto://vvww.banffcentre. ca/departmentslleadershipllibrarv /pdfl driving emplovee eng

agement Wesis-

Molinaro. pdfflsearch=%22Driving%20Employee%20Engagement%22.

Parsley,A. (2005) "A road map for Employee Engagement". Online Available: Retrieved

September 11,2007, from

http://I',rw\v.management-issues.com22006/5!25/opinion/1 00 138-7055 .asp.

Robinson, D. and Perryman, S. and Hayday, S.(2004) "The Driver of Emp10yee

Engagement". Online Available: Retrieved September 15,2007, from

http://\vvlw.emplovment-studies.co.uk/summarv/sul111narv.php?id=408.

Sik:u1a,Andrew F. (1984) The management of human resources. New York: John Wilay-Sons.

Sheldon, M (1971) "Investment and Involvement as Mechanisms Production Cormnitment the

Organization". In Administrative Science Quarterly. : p 143

Steers, Richard M. (1977) "Antecedent and Outcomes of Organizational Cormnitment". In

Administrative Science Quarterly. : p 101-102

Steer, R.M. (1991) Introduction to organizational behavior. New York: McGraw-HilL

Watts Charlie, (2006) "Employee Engagement Survey". J7'j'ff7m?'i1l~'I17'jfJ'l.J 27, 3 (-ff~'I1lfUJ):

034-036

http://I',rwv.management-issues.com22006/5!25/opinion/1
http://vvlw.emplovment-studies.co.uk/summarv/sul111narv.php?id=408.


r
i

illrlNU1fl



86

illtlNU1fl



87

QJ tI t!::::I. QI"

2. 'Wl~lfflT"f1lJ'ill f1ill'Vl'W1i..

lh~1il'Wf1'j'j:iJf11'j

lJ1fl'Vl ~HJ1:iJu~fllfl'j ~ln~ (mn'lf'W)

f1'j'j:iJf11'j U{l~

H'fll'WlVf11'j ~lm:rtu ~/f11 'j l~'W
~ u

lJ1fl'Vl ffVl:iJU~fllf1'j ~ln~ (:iJM1'lf'W)

f1'j'j:iJf11'j U{l~

H'fll'W1Vf11'j~lV'Vli''VlVlf1'j:iJ'WlJ~~ .
lJ1fl'Vl ffV1:iJU~fllf1'j ~ln~ (:iJM1'lf'W)

H~~f11'j~lVlJ1M1'j~

YJ/OJ" YJ/ OJ OJ ••

~~~f11'j fl'WVf11'j 'lJlml{l~ (lf1fllff:iJ'Vl'W1i~ ~ ~

lJ1fl'Vl 'Vlfl'Vlflfl{1.JllhJ{I'ji'W ~ln~(:iJM1'lf'W)



88

illflN1...!1f1

'lJ. U'U'lHHl'UtI111



d
!"'U'VI

!! 'U'UfftJ'Ut11:IJ1J'j:::;fltJ'Ufl1'j fffl'l:l11~ £.I

dt
! 'j tJ'l

m1:IJHflvru'UtJ'l'VlUfl'll'U~tJtJ'lflfl1'j 'U~fi'VI fftl1:IJU~fl1m ~ln~ (:IJ'I11'll'U) {Y1ufl'lluimu~ u

Employee Engagement in Head Office of Siam Makro Public Company Limited

Q.I ~c:! Q.I rI.dt d 3J ~ 'jJ d Q.I QI

U'U'UfftJ'U t11:IJ'il 'U'UU:IJ11'lt11J'j:::;ff 'lfl!'Vl tJ!fl'U 'j 1'U 'j 1:IJ'UtJ:IJ"!'U tJ'lI'lU !fltl1fl'U UlIlItI. ~
, .c=). d d Cl.I rI 'jJJ::!i dd I QI Q.I

ff1U 'Uflfl" fl11:IJ fl~! '11U!fl t11fl'U'U'j 'j t11fl1fftJ'lfl fl1 'j! !":::;fl11:IJ 'j fffl'VI:IJ I'ltJfl11:IJ Hfl'Vl U 'UtJ'l 'VlUfl'llU. ~ ~
oJ oJ

~tJtJ'lflfl1'j iu'U~fi'VI fftl1:IJ U~fl1f1'j ~ln~ (:IJ'VIl'll'U) ff1Ufl'llUimy fl1'jfffl'l:llfli''lUtJ~iU'I1~fl

,
'"I'ltJU'VI 1

d
I'ltJU'VI 2

,
'"I'ltJU'VI 3

d
I'ltJU'VI4

~ tJ:IJm~t11n'UUlI ~t1ff1U 'Ufl fl"~ .
'jJ d Cl.I rI
'UtJ:IJ"!fl t11fl'U'U'j 'j t11fl1fftJ'lfl fl1'j~
9J d Q.I Q.I' 0'

'UtJ:IJ"!fl t11fl'Ufl11:IJ Hfl'VlU I'l tJtJ'lfl fl1 'j~ ~
'jJ ~ d ~ ~
'UmffUtJUU:::; u":::;m1:IJfl~mU!'Vl:IJ!I'l:IJ

, oJ

'UtJ'UtJ'UflW Vi vhu mw 1ff":::;! 1"1 u,,:::;i ~fl11:IJ-:i1:IJjjtJ i Ufl1'jl'ltJ'UU'U'UfftJ'Ut11:IJU••

I'lrtlfl:IJ 2550•



90

" hhlPl'lfflf1~tJ-:J'\1:iJ1EJ / hJ'lftJ-:J ( ) I~EJ1fltJ~'-'l'vh'U\9l1lJmllJl~'U 'il1-:J. "" j/

m'lHl'il-:J fl'HU WI tJtJ '\Ilf)'lJtJ••
1. 1'V'lfl' 1. ( ) 'lflEJ 2. ( ) '\1W-:J...

2. mEJ 1. ( ) 20-251J 2. ( ) 26-351J•
3. ( ) 36-451J 4. ( ) 46-551J 5. ( ) :iJ1f)f)'h 551J

•.. ~
4. 'j~lPltJm'jfl'ml1

1. ( ) ~1f)11 U1tytyl\9l1

3. ( ) U1UlflJ11'\ll... ...

2. ( ) U1illilll\9l1......
4. ( ) bHf)'-.h U1illilll1'\ll

'lI •.••.•

5. mEJ-:Jl'U 'l'UtJ1'1:l'\ll1;WllJll~f11m ~lfllPl (lJ'\11'lf'U) ffl'Wf),n'U'lwtU 'il'U~-:JiI'il'il1J'U.....
1. ( ) ti'tJEJf)11 31J 2. ( 3-5 1J

3. ( ) 6-10 1J 4. ( ) :iJ1f)f)';h 10 1J

6. ~lEJ~uB1J~HW

"
1. ( ) ~lEJ.oIPlc]ftJ~'Ufl1

3. ( ) ~lEJf1tJlJ~11\9ltJ{

5. ( ) ~lmJB1J~m'j

7. \9l111'\1U-:J-:Jl'U

2. (

4. (
6. (

) ~lEJ1Jill~ m':il~'U...

) ~lEJ'\Ili''V'lCJ1mlJ'UI:l6ml~1i'jm'j••
) ~lEJffl'Wf)tJ1'\11'j ~\PJJ'Ul11"~m'j\9lmlPl

1. (

3. (
5. (

) 'V'l'l! f),:j 1 'U

) N.olPlm'j~lEJ / N'lf1EJN.olPlm'j~lEJ
'lI 'lI 'lI

) N~l'W1EJm'j~lEJ / 'jtJ-:JN~1'U1EJm'j~lEJ
'lI 'lI

j/••• j/. j/•••
2. ( ) H'ilIPlf)1'jllH'Uf) / H'lf1EJH'illPlm';illH'Ufl

'lI 'lI 'lI

4. ( ) N.olPlm'jtJ11 1 "'~lEJ
'lI •



91

fl:;Il'U'U

mil "lJlll 'U'iJV

2

3

1f11 'nT'~',.~tl~rif111

1 'U~E1'Vltl1'l1'W\PI';i~~lHnr.Jt11';i~~rl'U~U1'}j'1 U~rl~
"

.
~Q.fO 0 9J.c:::l Q/e:':),

'UnJ'Vlt1111 'W\PIell'W1ll 11'W1'Vl 'IJfl'Ut'IJ\9lfl11m'U~\PI

'}j'fl'Ut11nla~~~l'W I ~mh~i\PItll'W
.............................................................................................................................................................................................................................................................................................................................................

'U~E1'Vltl1'l1'W\PI11~fHmU~ 1~t11';iUa~~~1'W H
tmJl~ff1] f1rlfl~19l1

'" .., '"f11UJ't11 'YI1fma~ f11UJ11.JN~'lf tll.J

4 'Vll'W1¢{i''U1]fl'Ul11J1r.J~l'W ~iiU~1J1W 1J1fl nrll i 'W

t11';iUa~~~l'Wii~ltl\PI
................•........................................................................................................................................................................................................................................................................................................................................ - .

5 N'~~rl'U~U1'}j'ltil\PIlflfl1ffiM'Vll'WI¢{Uff\PI~rl111]
'" "
~ \PI~ t~ 1]fff 1~ ff';i ';ifl'i'Wfll';i U a~~ ~1'W

....- ......•...................................................................................................................................................................................................................................................................................................................................................................

6 'Vll'WiiBff';i~ i 'Wfl1';idl~tt~'W fl1';iUii~~~1'W¢{1r.J\9l'W

tfl~mr.Ji'Wmfl'U 11~fl';i~tUr.J'U~tl111'W\9l H

D
D

D

D

D

D
7

8

. "
I 'IJtlt1!l1l'vhn\PI~'W i 'Wfl1';iUii~~~l'W

, ..,
f11 UJ tll.J fI 'J.m a ~ fl11 j;f'J.!1.J j;f'J.! 'J.!....

"
'U~E1'Vl~\PIfl'U';i1]tUfl~¢{'W U'W~1.hVnrfl~ 1'Wi m,]

"j i 'j) 1 'j) ""
t'VW l1'Vl';il'U f1Hff';iNfl1';i'U';i111';i Url~

'Unmfl1fl'i 'W~'Vil~l'W

D

D



92

mfl "lJlfl '1HW

9

10

D

D.
'ffill1 'ff11fl

fl1~1-M~H1"u,,~ fl1~,,~hn:1

11 u1£l'Vl~i~'W1mT'ff 1~'W'il,:rl1;Wl111dhl1111eJ~

i1TI1'W~ 'illflN(l~l'W mh~m111~'ff11
...............................................................................................................................................................................................................................................................................................................................................................................

12 'Vh'Wl~i'Ufl1\?lflU!!'Vl'W~~ml11m111~'ff11 lrlfl

llJ'1eJUIVieJUfl1J1J1111W~1'W~ i'UN~ 'nlU

13 U1£l'Vl~fl~'i~ltleJUfl1'ilM''iNi(l Vnrml'W~~N(l

fl1'i1J~U~~l'W~ Hfl~1~m111~'ff11

v v
fll11.J"Y1U£l~

14 ~U~flUU tlJ'lfl'VlflNlmY~1'ff1111M'~fl1'i~l~l'W~'"JeJ.. u.
QI d. I t!t Q.I

ml11 'ffl11f1f1'i 11111flfl 'W

15 l~fl'Wi111~1'Wfl1eJ1'WNleJ~fl1'i'lhm'l1~fl!!(l~

U'i~'ffl'W ~1'W1M'ml11 i111ijfl flW1:J'Wfl~N~

16 l~fl'Wi1ml'W'i~'I1';h~NleJ~N'l ~ml11l,yl1'il

..•. 1 ' .c:!I. QI.Ql ""
!!(l~u'i~'ffl'W ml1J'i 11111flfl'W~ ~eJeJ~N(l

lh~ leJnr'Ufl~U1£l'VlI1:J'Wm1fl

1.JlYI~!lU fl1~Ua'JJil~lUU"~ fll11.J fl1Y1'H1.J 1£1

17 U1£l'Vln1'l1'W~m1fllflwcvl 1'Wfl1'i1h~ln'WN(lfl1'i

U~U~~l'W ~1eJf11111~~1i'j'j11 !!(l~ 1ui ~1'ff
.....................................................................................................................................................

18 U1£l'Vl~fl1'i~~~111 !!(l~ U'i~dj'WN(l~U~U~~l'W

fl~l~I1:J'W'j'~UU

D

D

D

D

D

D

D

D
19

~Q.I 0 QJ cI ~ 0 ,

U'i 'I:J'Vlfl1'11'W~'11(lfllflW CV1fl1'il(l fl'W\9l1!!'11'W~ \9l111

ml11'ffl111'it1 !!(l~ N(lfl1'iU~1J~~l'W
D



93

...
VI

21 ~U~fl'lJUt1!'lf1U~~fl1'jll'j~lihJf}.ltH1llll ilU~~l'U

'1,rv11'U'Vl'j1'lJtl~l~ ff~11fftJ tl

"lJlf1 'lHltJ "'lHltJ

D
D

25

..
~ ~ u ~ u

f11Umn.l~i1£1Ui,'l~fl1~~'Uf111'm'tJ£I~i1£1

23 v11'Utlilu~~1'Ul'lltJU'U1~\9lhnJ '1 m:JJ1~fi'lJ

d' ~ 9J Y ~QJ

fftll'U fl1'jW IVltlm1tJfl11'\1 'U1'\Jtl~'lJ';jEJ'Vl
..........................................................................................................................................................................................................................................

24 v11'U~1tlfl1ff!~IPi\9li1'U '111tl~NI~:JJ~'1 'Ufl1'jtlilu~

<!\ tI '1 0' "" ""~1'UIVltlf}.lt'! 'j~ ltI'lf'U'\Jtl~'lJ'jEJ'Vl
......................................................................................................................••...........................................................................

v11'Ut1ilU~~l'Ul'lltJ;r'U I'ltl'U tl~N'jeJ'lJfltl'lJ

26 v11'Utlilu~~1'U~Vl1'Vl1fJm1tJff1:JJTHl ~1t1f111tJ

i''lJ~\9l'lftl'lJ'1,r~1'U~h~11\9l1tJlil1'\1:JJ1t1..:1• .=t ~ CI.I QJ c:t
f11nu'UU't'lU~&Y1£11Ui,'l~f11UI'\l~~flilflYi

27 m1ml11~11'\Jtl~'lJ~El'Vlfitllil1'\1:JJ1fJfl1'jtlilu~

1

~1'U'\Jtl~'Vl1'U

28
,

"" ••• 1

'lJtu'lf1Ut'!~IVltl'U'j1m1'U
u.........................................................................................................

29 v11'Utlilu~~1'U ~1t1m1:JJ~tl~1'l6"l11~I'lI'lt'!tl\9lm

D

D

D

D

D

D
D



94

,
""V!fl'U't1 3

ftl~U'il~ hh~ifflfl~tl~lnJ1rJ /i'U'lftl~ ( ) ~I'lHt11Jfl11lJrfff1'lJtl~vh'U:lJlfl~~~ fl~Wll'ltl1J'l'Jfl~tl

fl:;U'W'W

" "1110 1110 'WtJu 'WtJU

2

.!
'lJB~B~flfll1 . "

1 vil'U!ffflflm'OVii~yh~l'Ui 'U1J~£IVl'U'U 'U., ,. ""i "" • i 9J .a ~ .q 0 d
'VIl'UfllJ 'O'VI'O~1l'U~'U1l1l'Wtl'U 'I1'jtl tull'llJ1'V11HU'VI'U u

""" '" ""1JHJ'VI'U
........~ .

3 vil'U!fffl' ..h~l'U~yh~flWfll ffllJ1'jt)lift1'ml'Ui,r~mfl1'j'U •

D
D

t:!i Q.I j} 0 ~ 1 9J
rJ~'11t'lflfl1'j fl 11JfllJl'l 'U'VI'Ufl1 'j ~ 11'U'U~l'U tlrJNI'IJ lJ~1~••

••••••••••••••••••••••••••• •• •••••••••••••••••• m ••••••••••••••• " ••••••••••••••••••••••••••••••••••••••••••••••••• j ..............................•........................................................•.•.................................................................

,.c:t e:::::t. QI .c:t .a ..:::I I dl e:::::t.QI

'VIl'U'0~']Hl'0~mllJ '0H 'VI'U'VIIlJ tllJ 1Jflfl t'lfl t'll1m 1JHI 'VI•

I "" _!l-I '1 _I"" "''''' i !JI!JI!JI !JI8 'VIl'UlJl1Jl'11lJ1rJ 'Ufl1'ju{J1JI'l~l'U 'I1fl11'11'Ulfftl~flt'ltl~

t11J1i11'11lJ1rJ'lJtl~1J~£1'VI
............................................•.......................j...............................................•...................)1 , mm ••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••

9 vil'Ul~lJi'OVi'O~ual1~~l'U l1~~l'UVitl~i'UmllJi'1JH~

"lftl1J1~rJI'lH II t'l~'Utlfll '11Utlfl 11lJ i' 1JH~ "lftl1J

4

5

6

7

Ual1~~ l'U 'lJtl~1J~£1'VIU'j ~ff1Jfl 11lJ~hI~'Ol'lllJ Ii11'11lJlrJ
."

ViI9l~H
.............................................................................................................................................................................................................................................................................

vil'U rfffl~mllJiT'Um i 'Ufl1'j Ual1~~l'U 'OlflfllUrJlJ~

~ !JI
llt'l~ff~1l1~t'ltllJ. ,

•• !'l .:IIiI!AI" _I •••••.•••• 4 .!
fl11'J.JUil'J.J &il't1 &Y1&'l1fll1'J.JVU.llm'J.J1J!l'UVlHI ..U'WBB~fl

fl1~
" , ,

I "" '" i "" i!JI!JI i!JI ""'VIl'UlJfl11lJl'l~ 'O'VI'O~"lfmlmmllJffllJ1'jt) 'I1lJ1fl'VI
'U

ff~1~tlfl 11lJ~h~'Ol'lllJ Ii11'11lJ1rJ'IJtl ~1J~£1'VI•

D

D
D

D

D

D
D



95

..•
'V1

" "1J1f1 1J1f1 lHHJ lHHJ

3J j} .4::),QI

fI lllJ f1lll'1 'W1'IJtl'1\9l'Wltl'11 m~lJ1'1:l'V1
................................................................................................................................................................................................................................................................. --- .

11 'Vh'Wi~VlNl'W~~f1llmhrltu 1l"~~llJ11tl~~NfllllJ
"

"II\9ltl~l'1 i ,rlfi\9l~'W nlJlJ ~E1'V1

D

D
12 vil'Wl~lJi1Juiiu~'1l'W'W tltlllt'llVllf1l1 l~tl i ,r'1l'WI~~1J

~'W\9llW11l'l'W\9l
D

16

17

D
D
D
D
D

14

13

vil'W~iYtl~If)£J1~ i 'W~llll'ltl '1'1l'W~U f1u~m;'U ~ 'U
••••••••••••••• "'m ,"m •••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••• _ ••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••

, 3J.c=:9 '''I 3JQ.I lI) 3J i 3J Q.I Q.I Q.I

'V1l'W1~tllll\9l1lJmllJ ldll'1 'Hlltll'llJ~f1lJlJtu'lflllt'l~
'U 'U"

1~'el'W-;;llJ'1l'WI~'W 'el~N~

.m •••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••• , •••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••

vil'WVll'1l'W i ,rllri~U'1rllJUtu'lfl~vil'W ~'W'lftllJ
'U "

18 vil'W~iYtll'ltl~'W ~tl~U~rllJUtu'lfll'W1l~ i~i'lJmllJ
cu cu cu eJ

" .., oIl:!t. 0 Q.I oIl:!t. 'Q.I oIl:!t.

'lflml'l"tlll'W~'Wl'V1'111tl'1~1'W\9ll 1l"~11'el'1'1l'W
D

19
,

'Ve:!i QI'.4 , I

'V1l'W1 ~tll'ltl'W'W \9l'ell'Wtl'W1 llJ '1l'W I'W1l~ ~11Jl1 tl 'lflU
'U 'U " , .

ll'I~tl U1tl'l:l1~'1I~tl'1ril'W1'l1 ll"~I~'el'1'1l'W D
20

D
21

......................................................................................................................................................

vil'W1J~i~i'lJl~'W~~~lJ 1l"~I'l"U1~ l£J'lfU\9l'ellJll'V1'W

. "'" ""l'WlJlJltl'IJ'W \9lllJ'ell t1'1l'W•............. .

22 vil'W ~1~'WI~tl'W ~~tl1l IrltllU~ t1lJliitllJ1~~lJl~'WI~tl'W

nlJlJ~E1'V1rill ~'1 i 'W'jj1fillU1~lfl'V1I~t1ln'W'U •

D
D

23
, 3J V G) ..c:l t!t 0 I

'V1l'W~llJ11tltllll'1'W 11 'W~ltl'ell'lf'W l'I1tl\9ll11l'l'W'1'1l'W

"
~tliui'WlJ~E1'V1ui~fltl'Wl'W

D
.............................................................•.................................. ,...•.......•..........•.•., ..........•..............................................•.•..•.. j1 .

,.<::::! Q.I QI..c:l 0 Q.I.<::::t,Q,I..c:l

24 'V1l'WlJ fI 1 llJ I'ltl 'W'Wll" ~ 1 tl 'V1'il~ 'V1l'11'WtllJ lJ 1 'I:l'V1'W\91"tl \9l
'U D



1.1

1.2

1.3

1.4

1.5

1.6

1.7

1.8

2,1

2,2

2.3

96

,
91 "" '" "" ""'\IijUT\'H)U'U~UU~ fl1UJfl~m'UA'VnJl~t1

•1. U1'U11fllAtHflfll1

1m 'Hl~l.:Jtl.:Jrl'f11'i

mllltl'lJ fl'UU"~f11'j "n1mY'U 'U.. -------------------

llWl'j!l'U f11'jtJQU~.:Jl'UU"~fl11llfll\01'11ll1t1 _

Q./ Q./ , tI
2. mlllHf1'Vl'U'lJtl.:J'Vl'U f1.:Jl'U\9ltltl.:Jflf11'j~

fl11ll! ~tl~ 'UU"~ f11'j t1tlll 1Ui11'11ll lt1\9l" tl \0111'U~ l'U till 'lJtl.:Jtl.:Jrl'f11'j

a i dllJ9Ji9J .1"""'''''..\''mlll !\9lll 11'VIt \01'lfmlll'Vl tI1 tI1lllJ!l 'lJ\9l.:Jl'U! 'Vltl tl.:Jfl f11'j _



3

97

aaaaaaaaaaaaaaaaaaaaaaaaaaaas



,..• ""
tr£l1'UfUflYl
_I •.•••••••
1J1~1Y1fll1f1fl'l:l1

o ,
Y11U'M'U-:i

98

24 '\''It]flfl1fUJ 2504

tI~tyty1\91~ fitll~ffl~'Wffl~\Ol{ :IJ'Hli'VlVl€lmll'U~v1inmnll'1ftJ 2546

'lJ~~'Vl ~V1:IJU~l'Ill'1l ~lfi\Ol (:IJ'Hl'lf'W)fflUfl,n'Whlul
"

31 Q.I ..'1
vHl\OlflllH1V1ilflll
OJ q


