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Abstract

This study aimed to examine (1) the personal characteristics of the
customers of Thailand Post Company Limited in Hat Yai Municipality; (2) the level
of image of Thailand Post Company Limited according to the opinions of customers
in Hat Yai Municipality; and (3) the level of image of Thailand Post Company
Limited classified by personal characteristics of customers in Hat Yai Municipality.

This study was a survey research. The sample consisted of 400 customers,
at a post office in Hat Yai Municipality. The samples were selected through the
convenient sampling method. The instrument used for collecting data was
questionnaires. The descriptive statistical analysis were frequency percentage, mean
and standard deviation. The inferential statistical analysis were t-test and One-way
ANOVA.

The results of this study showed that: (1) the majority of personal
characteristics of respondents were female aged 25-34 years with a bachelor degree
and were sellers/business owners with an average monthly income of 10,001-20,000
baht. (2) The level of overall image of Thailand Post Company Limited was high. For
image in four aspects, the result showed that the image of the organization was high,
the image of the service was moderate, the image of the employee was high and the
image of the society responsibility was moderate. (3) The personal characteristic
factors as age, occupation and monthly income were significantly related to the level
of image of Thailand Post Company Limited in Hat Yai Municipality at the level of
0.05.

Keywords: Image, Thailand Post Company Limited, Customers, Hat Yai Municipality
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RELIABILITY ANALYSIS - SCALE (ALPHA)

(Cronbach’s Alpha Coefficient)

Reliability Statistics

v ¢
1. MUBIANT

Cronbach's Alpha
Based on
Cronbach's Alpha N of Items
Standardized
Items
962 962 25
Case Processing Summary
N %
Case Valid 400 100.0
Excluded” 0 0
Total 400 100.0
Reliability Statistics
Cronbach's Alpha
Based on
Cronbach's Alpha N of Items
Standardized
Items
.885 .885 6
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2. NUMTVINMIT

Case Processing Summary

N %
Case Valid 400 100.0
Excluded’ 0 0
Total 400 100.0
Reliability Statistics
Cronbach's Alpha
Based on
Cronbach's Alpha N of Items
Standardized
Items
925 925 10
Y %
3. NUNHUDANY
Case Processing Summary
N %
Case Valid 400 100.0
Excluded’ 0 0
Total 400 100.0
Reliability Statistics
Cronbach's Alpha
Based on
Cronbach's Alpha N of Items
Standardized
Items
.880 .880 5
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4. NMUHAIAN

Case Processing Summary

N %
Case Valid 400 100.0
Excluded’ 0 0
Total 400 100.0
Reliability Statistics
Cronbach's Alpha
Based on
Cronbach's Alpha N of Items
Standardized
Items

902 902
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