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Independent Study title: Marketing Mixes Relating to Purchasing Behavior
Tendency of Skin Care Product from Convenience Store
in Bangkok Metropolis

Author: Miss Korkaew Kornkirati; 1D: 2573002017;

Degree: Master of Business Administration (Marketing);

Independent Study advisor: Dr. Anothai ngamvichaikij, Academic year: 2015
Abstract

The objectives of this study were to study: (1) personal factor of
consumers in Bangkok Metropolis; (2) marketing mix factors of skin care product
from convenience store in Bangkok Metropolis; (3) purchasing behavior of skin care
product from convenience store in Bangkok Metropolis; (4) the relationship between
personal factor and purchasing behavior tendency of skin care product from
convenience store in Bangkok Metropolis (5) the relationship between marketing
mix factors and purchasing behavior tendency of skin care product from convenience
store in Bangkok Metropolis.

This study was a survey research. Population was unknown number of
consumers who purchased skin care product from convenience stores in Bangkok
Metropolis. Sample size was 400 and sampling was employed by multi-stage method.
Research instrument was a questionnaire. Statistical analysis included percentage,
frequency, mean, standard deviation, t-Test, One-Way ANOVA and Pearson’s
Correlation Coefficient.

The result revealed that: (1) consumer personal factors mostly were
female, age 31-40 years old, private company employees, bachelor’s degree
graduated, average monthly income 10,000 — 15,000 baht; (2) study of purchasing
behavior of skin care product in convenience store indicates that most consumers
purchased lotion from convenience store; (3) overall marketing mix factors of skin
care product with purchasing tendency was rated at a high relationship level;
(4) study of purchasing behavior tendency of skin care product indicates that most
consumers were uncertain of their tendency to buy from convenience store in the
future; (5) Sex, occupation and income factors were related to purchasing behavior
tendency of skin care product from convenience store (6) All marketing mix factors
were related to purchasing behavior tendency at medium level with the 0.05 level of
significance

Keywords: Marketing Mix Factors, Purchasing Behavior Tendency, Skin Care
Product, Convenience Store
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https://th.wikipedia.org/wiki/%E0%B9%80%E0%B8%82%E0%B8%95%E0%B8%AB%E0%B8%99%E0%B8%AD%E0%B8%87%E0%B8%88%E0%B8%AD%E0%B8%81
https://th.wikipedia.org/wiki/%E0%B9%80%E0%B8%82%E0%B8%95%E0%B8%9A%E0%B8%B2%E0%B8%87%E0%B8%A3%E0%B8%B1%E0%B8%81
https://th.wikipedia.org/wiki/%E0%B9%80%E0%B8%82%E0%B8%95%E0%B8%9A%E0%B8%B2%E0%B8%87%E0%B9%80%E0%B8%82%E0%B8%99
https://th.wikipedia.org/wiki/%E0%B9%80%E0%B8%82%E0%B8%95%E0%B8%9A%E0%B8%B2%E0%B8%87%E0%B8%81%E0%B8%B0%E0%B8%9B%E0%B8%B4
https://th.wikipedia.org/wiki/%E0%B9%80%E0%B8%82%E0%B8%95%E0%B8%9B%E0%B8%97%E0%B8%B8%E0%B8%A1%E0%B8%A7%E0%B8%B1%E0%B8%99
https://th.wikipedia.org/wiki/%E0%B9%80%E0%B8%82%E0%B8%95%E0%B8%9B%E0%B9%89%E0%B8%AD%E0%B8%A1%E0%B8%9B%E0%B8%A3%E0%B8%B2%E0%B8%9A%E0%B8%A8%E0%B8%B1%E0%B8%95%E0%B8%A3%E0%B8%B9%E0%B8%9E%E0%B9%88%E0%B8%B2%E0%B8%A2
https://th.wikipedia.org/wiki/%E0%B9%80%E0%B8%82%E0%B8%95%E0%B8%9E%E0%B8%A3%E0%B8%B0%E0%B9%82%E0%B8%82%E0%B8%99%E0%B8%87
https://th.wikipedia.org/wiki/%E0%B9%80%E0%B8%82%E0%B8%95%E0%B8%A1%E0%B8%B5%E0%B8%99%E0%B8%9A%E0%B8%B8%E0%B8%A3%E0%B8%B5
https://th.wikipedia.org/wiki/%E0%B9%80%E0%B8%82%E0%B8%95%E0%B8%A5%E0%B8%B2%E0%B8%94%E0%B8%81%E0%B8%A3%E0%B8%B0%E0%B8%9A%E0%B8%B1%E0%B8%87
https://th.wikipedia.org/wiki/%E0%B9%80%E0%B8%82%E0%B8%95%E0%B8%A2%E0%B8%B2%E0%B8%99%E0%B8%99%E0%B8%B2%E0%B8%A7%E0%B8%B2
https://th.wikipedia.org/wiki/%E0%B9%80%E0%B8%82%E0%B8%95%E0%B8%AA%E0%B8%B1%E0%B8%A1%E0%B8%9E%E0%B8%B1%E0%B8%99%E0%B8%98%E0%B8%A7%E0%B8%87%E0%B8%A8%E0%B9%8C
https://th.wikipedia.org/wiki/%E0%B9%80%E0%B8%82%E0%B8%95%E0%B8%9E%E0%B8%8D%E0%B8%B2%E0%B9%84%E0%B8%97
https://th.wikipedia.org/wiki/%E0%B9%80%E0%B8%82%E0%B8%95%E0%B8%98%E0%B8%99%E0%B8%9A%E0%B8%B8%E0%B8%A3%E0%B8%B5
https://th.wikipedia.org/wiki/%E0%B9%80%E0%B8%82%E0%B8%95%E0%B8%9A%E0%B8%B2%E0%B8%87%E0%B8%81%E0%B8%AD%E0%B8%81%E0%B9%83%E0%B8%AB%E0%B8%8D%E0%B9%88
https://th.wikipedia.org/wiki/%E0%B9%80%E0%B8%82%E0%B8%95%E0%B8%AB%E0%B9%89%E0%B8%A7%E0%B8%A2%E0%B8%82%E0%B8%A7%E0%B8%B2%E0%B8%87
https://th.wikipedia.org/wiki/%E0%B9%80%E0%B8%82%E0%B8%95%E0%B8%84%E0%B8%A5%E0%B8%AD%E0%B8%87%E0%B8%AA%E0%B8%B2%E0%B8%99
https://th.wikipedia.org/wiki/%E0%B9%80%E0%B8%82%E0%B8%95%E0%B8%94%E0%B8%B4%E0%B8%99%E0%B9%81%E0%B8%94%E0%B8%87
https://th.wikipedia.org/wiki/%E0%B9%80%E0%B8%82%E0%B8%95%E0%B8%9A%E0%B8%B6%E0%B8%87%E0%B8%81%E0%B8%B8%E0%B9%88%E0%B8%A1
https://th.wikipedia.org/wiki/%E0%B9%80%E0%B8%82%E0%B8%95%E0%B8%AA%E0%B8%B2%E0%B8%97%E0%B8%A3
https://th.wikipedia.org/wiki/%E0%B9%80%E0%B8%82%E0%B8%95%E0%B8%9A%E0%B8%B2%E0%B8%87%E0%B8%8B%E0%B8%B7%E0%B9%88%E0%B8%AD
https://th.wikipedia.org/wiki/%E0%B9%80%E0%B8%82%E0%B8%95%E0%B8%88%E0%B8%95%E0%B8%B8%E0%B8%88%E0%B8%B1%E0%B8%81%E0%B8%A3
https://th.wikipedia.org/wiki/%E0%B9%80%E0%B8%82%E0%B8%95%E0%B8%9A%E0%B8%B2%E0%B8%87%E0%B8%84%E0%B8%AD%E0%B9%81%E0%B8%AB%E0%B8%A5%E0%B8%A1
https://th.wikipedia.org/wiki/%E0%B9%80%E0%B8%82%E0%B8%95%E0%B8%9B%E0%B8%A3%E0%B8%B0%E0%B9%80%E0%B8%A7%E0%B8%A8
https://th.wikipedia.org/wiki/%E0%B9%80%E0%B8%82%E0%B8%95%E0%B8%84%E0%B8%A5%E0%B8%AD%E0%B8%87%E0%B9%80%E0%B8%95%E0%B8%A2
https://th.wikipedia.org/wiki/%E0%B9%80%E0%B8%82%E0%B8%95%E0%B8%AA%E0%B8%A7%E0%B8%99%E0%B8%AB%E0%B8%A5%E0%B8%A7%E0%B8%87
https://th.wikipedia.org/wiki/%E0%B9%80%E0%B8%82%E0%B8%95%E0%B8%88%E0%B8%AD%E0%B8%A1%E0%B8%97%E0%B8%AD%E0%B8%87
https://th.wikipedia.org/wiki/%E0%B9%80%E0%B8%82%E0%B8%95%E0%B8%94%E0%B8%AD%E0%B8%99%E0%B9%80%E0%B8%A1%E0%B8%B7%E0%B8%AD%E0%B8%87
https://th.wikipedia.org/wiki/%E0%B9%80%E0%B8%82%E0%B8%95%E0%B8%A3%E0%B8%B2%E0%B8%8A%E0%B9%80%E0%B8%97%E0%B8%A7%E0%B8%B5
https://th.wikipedia.org/wiki/%E0%B9%80%E0%B8%82%E0%B8%95%E0%B8%A5%E0%B8%B2%E0%B8%94%E0%B8%9E%E0%B8%A3%E0%B9%89%E0%B8%B2%E0%B8%A7
https://th.wikipedia.org/wiki/%E0%B9%80%E0%B8%82%E0%B8%95%E0%B8%A7%E0%B8%B1%E0%B8%92%E0%B8%99%E0%B8%B2
https://th.wikipedia.org/wiki/%E0%B9%80%E0%B8%82%E0%B8%95%E0%B8%9A%E0%B8%B2%E0%B8%87%E0%B9%81%E0%B8%84
https://th.wikipedia.org/wiki/%E0%B9%80%E0%B8%82%E0%B8%95%E0%B8%AB%E0%B8%A5%E0%B8%B1%E0%B8%81%E0%B8%AA%E0%B8%B5%E0%B9%88
https://th.wikipedia.org/wiki/%E0%B9%80%E0%B8%82%E0%B8%95%E0%B8%AA%E0%B8%B2%E0%B8%A2%E0%B9%84%E0%B8%AB%E0%B8%A1
https://th.wikipedia.org/wiki/%E0%B9%80%E0%B8%82%E0%B8%95%E0%B8%84%E0%B8%B1%E0%B8%99%E0%B8%99%E0%B8%B2%E0%B8%A2%E0%B8%B2%E0%B8%A7
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https://th.wikipedia.org/wiki/%E0%B9%80%E0%B8%82%E0%B8%95%E0%B8%95%E0%B8%A5%E0%B8%B4%E0%B9%88%E0%B8%87%E0%B8%8A%E0%B8%B1%E0%B8%99
https://th.wikipedia.org/wiki/%E0%B9%80%E0%B8%82%E0%B8%95%E0%B8%9A%E0%B8%B2%E0%B8%87%E0%B8%81%E0%B8%AD%E0%B8%81%E0%B8%99%E0%B9%89%E0%B8%AD%E0%B8%A2
https://th.wikipedia.org/wiki/%E0%B9%80%E0%B8%82%E0%B8%95%E0%B8%9A%E0%B8%B2%E0%B8%87%E0%B8%82%E0%B8%B8%E0%B8%99%E0%B9%80%E0%B8%97%E0%B8%B5%E0%B8%A2%E0%B8%99
https://th.wikipedia.org/wiki/%E0%B9%80%E0%B8%82%E0%B8%95%E0%B8%A0%E0%B8%B2%E0%B8%A9%E0%B8%B5%E0%B9%80%E0%B8%88%E0%B8%A3%E0%B8%B4%E0%B8%8D
https://th.wikipedia.org/wiki/%E0%B9%80%E0%B8%82%E0%B8%95%E0%B8%AB%E0%B8%99%E0%B8%AD%E0%B8%87%E0%B9%81%E0%B8%82%E0%B8%A1
https://th.wikipedia.org/wiki/%E0%B9%80%E0%B8%82%E0%B8%95%E0%B8%A3%E0%B8%B2%E0%B8%A9%E0%B8%8E%E0%B8%A3%E0%B9%8C%E0%B8%9A%E0%B8%B9%E0%B8%A3%E0%B8%93%E0%B8%B0
https://th.wikipedia.org/wiki/%E0%B9%80%E0%B8%82%E0%B8%95%E0%B8%9A%E0%B8%B2%E0%B8%87%E0%B8%9E%E0%B8%A5%E0%B8%B1%E0%B8%94
https://th.wikipedia.org/wiki/%E0%B9%80%E0%B8%82%E0%B8%95%E0%B8%AA%E0%B8%B0%E0%B8%9E%E0%B8%B2%E0%B8%99%E0%B8%AA%E0%B8%B9%E0%B8%87
https://th.wikipedia.org/wiki/%E0%B9%80%E0%B8%82%E0%B8%95%E0%B8%A7%E0%B8%B1%E0%B8%87%E0%B8%97%E0%B8%AD%E0%B8%87%E0%B8%AB%E0%B8%A5%E0%B8%B2%E0%B8%87
https://th.wikipedia.org/wiki/%E0%B9%80%E0%B8%82%E0%B8%95%E0%B8%84%E0%B8%A5%E0%B8%AD%E0%B8%87%E0%B8%AA%E0%B8%B2%E0%B8%A1%E0%B8%A7%E0%B8%B2
https://th.wikipedia.org/wiki/%E0%B9%80%E0%B8%82%E0%B8%95%E0%B8%9A%E0%B8%B2%E0%B8%87%E0%B8%99%E0%B8%B2
https://th.wikipedia.org/wiki/%E0%B9%80%E0%B8%82%E0%B8%95%E0%B8%97%E0%B8%A7%E0%B8%B5%E0%B8%A7%E0%B8%B1%E0%B8%92%E0%B8%99%E0%B8%B2
https://th.wikipedia.org/wiki/%E0%B9%80%E0%B8%82%E0%B8%95%E0%B8%97%E0%B8%B8%E0%B9%88%E0%B8%87%E0%B8%84%E0%B8%A3%E0%B8%B8
https://th.wikipedia.org/wiki/%E0%B9%80%E0%B8%82%E0%B8%95%E0%B8%9A%E0%B8%B2%E0%B8%87%E0%B8%9A%E0%B8%AD%E0%B8%99
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