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Independent Study title: Buying Behavior of Customers at Walking Street Market,
Phuket Province

Author: Miss Jitlada Phatiem; ID: 2573002595;

Degree: Master of Business Administration (Marketing);

Independent Study advisor: Saowapa Meetawornkul, Associate Professor;
Academic year: 2015

Abstract

The objectives of this independent study were to study (1) the personal
characteristics of Thai consumers who shop at walking street market in Phuket
Province; (2) the significance level of the marketing mix factors influencing the
consumers’ purchase decisions in walking street market in Phuket Province; and
(3) consumer buying behavior at walking street market in Phuket Province.

This study was a survey research. The number of population was un-
known, thereby the sample size was calculated as 400 people shopping at walking
street market in Phuket Province, with the confidence level of 95 percent.
A questionnaire was used to collect data. The data gathered were analyzed by
descriptive statistics, including frequency, percentage, mean, and standard deviation.

The study has shown the following results: (1) the majority of the
respondents were single, female, aged between 20 and 30 who were working for
private companies and whose monthly income was below 15,000 baht. (2) The
respondents rated all the marketing mix factors at a high significance level. In terms
of place, they stressed the importance of the convenient travel and the proximity of
the market location to the community. In terms of product, they emphasized upon the
quality of the products relative to the prices. In terms of promotion, they stressed the
importance of promotional campaigns and events arranged and held along the streets.
Finally, in terms of price, they focused on a wide variety of price ranges of similar, or
homogeneous products sold at walking street market. (3) The majority of the
respondents bought foods and drinks, especially between 6pm and 8pm, and
purchased the products once in a while for their own uses. The reason for shopping
around the walking street market was to rest and relax. They generally came with
their friends, and made purchase decisions by themselves. The average amount of
money spent each time was between 300 and 600 baht.

Keywords: Buying behavior, Walking Street Market, Phuket Province
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