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Abstract

The objectives of this research were to: (1) study personal data of the
patients out of the responsible areas; (2) study data of service reception at the out-
patient department (OPD) of the patients; (3) compare the patients’ satisfaction
towards service provision at the health centers and the OPD, Chiang Khan Hospital,
and (4) study relationship between personal data, data of service reception at the OPD
of the patients and satisfaction towards service provision of the out-patient
department.

This cross-sectional survey research was conducted in the population of
10,832 patients out of the responsible areas who received services at the OPD, Chiang
Khan Hospital, through non-referral system during March-May 2010. A total of 304
samples were selected by multi-stage randomization. The instrument employed in the
study was an interview form with a reliability coefficient of 0.9471. Data collection
was done by research assistants and analyzed as descriptive statistics, Chi-square test,
Pearson Correlation Coefficients, and t-test.

The research findings were that: (1) most patients were female, 41-60
Years old, married, Buddhists, having primary school education, farmers, both
without and with annual income of below 30,000 baht, and having the right to have
health care under the Universal Health Coverage; (2) most patients were, on average,
1.64 kilometers far from the hospital, had no chronic diseases, had moderate level of
sickness, needed to have doctor’s investigation, and would like to have a healthcare
service again; (3) patients had high satisfaction towards service from the OPD in
terms of travel safety, healthcare efficiency, service/medication variety, and reported
highest satisfaction towards services from the health centers in terms of convenience
for service attendance; and (4) variables of distance from their residences to the
hospital, service satisfaction, and having chronic diseases related to the service
reception at the OPD with significantly statistical confident level of 95 % .

Research suggestions were that rapid track of a healthcare service should
be provided for the patients in order to alleviate congestion and waiting time, as well
as increase efficiency of medical investigation.

Keywords: Service reception, Patients out of the responsible areas, Out-patient
Department
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*¥xxxk Method 1 (space saver) will be used for this analysis ******
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RELIABILITY ANALYSIS -

wWoNOUAWNE

= ek b b b ek b b
NN ARWNE=O

WONIU R WN

CONTEN1
CONTENZ2
CONTEN3
CONTEN4
CONTENS
CONTEN®6
CONTEN?
CONTENS
CONTEN9
CONTEN11
CONTEN12
CONTEN13
CONTEN14
CONTEN15
CONTEN16
CONTEN17
CONTEN18
CONTEN19

CONTEN1
CONTEN2
CONTEN3
CONTEN4
CONTENS
CONTENS6
CONTEN7
CONTENS
CONTENS
CONTEN11
CONTEN12
CONTEN13
CONTEN14
CONTEN15
CONTEN16
CONTEN17
CONTEN18
CONTEN19

Mean

AmuRanala sw.
ANuRInala w.
ANUAINala .
ANURINATI TN.
ANURInala sw.
ANUAINDTI TN.
AMuAInala sn.
ANuRInala sw.
ANuRInala sw.

ANUAInall a@a.
Aaudanala fa.
Amuvionala a.
ANuRanala sa.
ANuRInala sa.
ANuAanala &a.
AuAInala fa.
AMuAanala qa.
amuAanala aa.

SCALE (ALPHA)

Std Dev Cases
3.4375 1.2165 32.0
3.7500 .9837 32.0
3.4375 1.4128 32.0
3.5625 .8400 32.0
3.6250 1.1288 32.0
3.5625 .9817 32.0
3.2500 1.1359 32.0
3.8750 1.1288 32.0
3.5313 1.0155 32.0

3.6875 1.1760 32.0
3.9688 .8975 32.0
3.7500 1.2952 32.0
3.4375 .8400 32.0
3.4063 1.2144 32.0
3.5313 1.1635 32.0
3.5000 1.0160 32.0
3.4063 1.0429 32.0
3.6563 1.0352 32.0
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N of
Statistics for Mean Variance Std Dev Variables
SCALE 64.3750 205.0806 14.3206 18
RELIABILITY ANALYSIS - SCALE (ALPHA)
Item-total Statistics

Scale Scale Corrected

Mean Variance Item- Alpha

if Item if Item Total if Item

Deleted Deleted Correlation Deleted
CONTEN1 60.9375 183.1573 .6209 .9459
CONTEN2 60.6250 185.7903 .6832 .9447
CONTEN3 60.9375 173.2218 .8030 .9424
CONTEN4 60.8125 192.0927 .5275 .9471
CONTENS 60.7500 179.2903 .8110 .9422
CONTEN6 60.8125 191.8992 .4492 .9484
CONTEN?7 61.1250 179.7258 .7901 .9426
CONTENS 60.5000 180.3226 .7746 .9429
CONTEN9 60.8438 184.0071 7275 .9439
CONTEN11 60.6875 178.6734 .7959 .9424
CONTEN12  60.4063 184.7006 .8024 .9430
CONTEN13  60.6250 174.5645 .8426 9414
CONTEN14  60.9375 192.1895 .5232 .9471
CONTEN15  60.9688 182.0958 .6563 .9452
CONTEN16  60.8438 180.9103 .7290 .9437
CONTEN17  60.8750 183.2742 .7552 .9434
CONTEN18  60.9688 185.5151 .6504 .9452
CONTEN19  60.7188 191.4345 .4390 .9487

Analysis of Variance
Source of Variation  Sum of Sq. DF Mean Square F Prob.

Between People 353.1944 31 11.3934
Within People 333.4444 544 .6129
Between Measures 17.8264 17 1.0486  1.7509 .0313
Residual 315.6181 527 .5989
Nonadditivity .0052 1 .0052 .0086 .9259
Balance 315.6129 526 .6000
Total 686.6389 575 1.1942

Grand Mean 3.5764
Tukey estimate of power to which observations
must be raised to achieve additivity = .9221

"RELIABILITY ANALYSIS - SCALE (ALPHA)
Reliability Coefficients
Nof Cases = 32.0 N of Items = 18

Alpha = .9474
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