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of the Personnel in Purple Line Train Crew Division with
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Abstract

The objectives of this study were to (1) study level of competencies related to
the operation effectiveness of personnel in purple line train crew division (2) study the
relationship between the operations competencies and the effectiveness of personnel in
purple line train crew division (3) study problems, obstacles and recommendations for
enhancing the competencies of personnel in purple line train crew division

This study was a survey research. Population were 134 personnel working
for purple line train crew division comprised of 18 managerial executives and 116
operational officers. Research tools were 2 online questionnaires. Statistics for data
collection were percentage, frequency, mean, standard deviation, chi-square test, and
Pearson’s product moment correlation coefficient.

The results of this study revealed that (1) an overall image of operation
competencies of personnel in purple line train crew division both in managerial
executives and operation officers was at the highest level (2) at overall image, it
showed that competencies had positively correlated with the effectiveness of the
managerial executives at moderate level at moderate level while it had positively
correlated with the effectiveness of the operation officers at high level 3) problems
were personnel’s attitudes that might cause work problem. This could be solved by
encouraging the participation or the activity that created positive attitudes continuously.
Problem regarding the availability of resources for work. This could be solved by
appropriate allocation for the sufficient usage to handle a defective device or a heavy
workload. And there should have channels of feedback voice from all levels of
personnel to reflect the performance all over the organization.

Keywords: Competency, Operational Effectiveness of Personnel, Purple Line Train
Crew Division.
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Reliability

Scale: ALL VARIABLES

Case Processing Summary

N %
Cases Valid 18 37.5
Excluded’ 30 62.5
Total 48 100.0

a. Listwise deletion based on all variables in the

procedure.

Reliability Statistics

Cronbach's Alpha N of Items

945

75

Item-Total Statistics

Scale Mean if Scale Variance if Corrected Item- Cronbach's Alpha

Item Deleted Item Deleted Total Correlation if Item Deleted
mind] 330.28 433.154 .657 944
mind2 330.33 437.765 AT73 945
mind3 330.39 434.252 .532 944
mind4 330.56 429.203 .662 944
mind5 330.89 434.575 414 945
safe6 330.28 427.859 755 943
safe7 330.22 435.830 .559 944
safe8 330.22 432.771 .682 944
safe9 330.28 425.742 .830 943
safel0 330.44 440.026 337 945
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responll 330.44 428.732 732 943
responl2 330.67 429.529 .566 944
responl3 330.50 434.382 .543 944
responl4 330.39 437.663 479 945
responl5 330.39 433.075 .661 944
Achievel6 330.33 430.118 175 943
Achievel7 330.28 433.154 .657 944
Achievel8 330.39 432.016 703 944
Achievel9 330.39 425.193 .850 943
Achieve20 330.50 433.676 .661 944
Learnanddev21 330.56 429.085 .666 944
Learnanddev22 330.50 428.500 671 944
Learnanddev23 330.39 431.663 117 944
Learnanddev24 330.33 435.176 .696 944
Learnanddev25 330.28 433.271 .653 944
coordinate26 330.39 434.958 .586 944
coordinate27 330.72 445.036 171 946
coordinate28 330.61 444.605 .196 .946
coordinate29 330.61 433.663 531 944
coordinate30 330.72 429.154 .595 944
Decide31 330.17 444971 253 945
Decide32 330.56 446.144 116 946
Decide33 330.56 444.379 234 945
Decide34 330.67 442.235 228 .946
Decide35 330.67 455.412 -.241 947
leadership36 330.44 449.908 .000 947
leadership37 330.78 455.948 -.219 947
leadership38 330.50 448.971 .057 946
leadership39 330.28 448.565 .072 .946
leadership40 330.50 449.324 .020 947
plancontrol41 330.11 454.810 -.236 947
plancontrol42 330.00 451.765 -.094 946
plancontrol43 329.94 449.585 .051 946
plancontrol44 329.89 451.516 -.119 946
plancontrol45 329.89 451.516 -119 946
Creative46 330.67 454.706 -.160 947
Creative47 330.61 465.546 -453 949
Creative48 330.50 461.912 -.465 948
Creative49 330.44 448.614 .054 946
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Creative50 330.44 458.967 -.344 948
Personalcom51 330.50 427.441 .589 944
Personalcom52 330.44 427.556 174 943
Personalcom53 330.39 429.781 792 943
Personalcom54 330.50 437.324 439 945
Personalcom55 330.50 432.618 .606 944
Personalcom56 330.28 436.448 .640 944
Personalcom57 330.61 432.487 469 945
Personalcom58 330.39 427.663 877 943
Personalcom59 330.28 434.565 521 944
Personalcom60 330.28 435.507 .564 944

TSAl 330.11 437.516 522 944
TSA2 330.44 442.144 .308 945
TSA3 330.44 440.497 321 945
TSA4 330.50 425.676 762 943
TSAS 330.33 430.353 .666 944
TSP6 330.06 441.114 .506 945
TSP7 330.11 437.752 .644 944
TSP8 330.06 437.820 .534 944
TSP9 330.17 435.206 .598 944
TSP10 330.33 432.000 .700 944
TA1l 330.06 439.820 578 944
TA12 330.00 443.176 437 945
TA13 330.00 439.294 .502 945
TA14 330.00 434.353 735 944
TALS 330.00 441.412 .548 945
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	ด้านงานปฏิบัติการ: (P2 P= 37.163PaP, Sig = .000
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