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Independent Study title: Problems and Development Guidelines for Wi-Fi Public Service of
Maechaem Municipality , Maechaem District, Chiangmai Province
Author: Mrs.Ubonrat Yarangka; ID: 2533005613; Degree: Master of Public Administration;

Independent Study advisor: Dr.Chira Prateep, Associate Professor; Academic year: 2011

Abstract

This research aimed to (1) study problems of providing Wi-Fi public services of
Maechaem Municipality (2) propose development guidelines for Wi-Fi public services of
Maechaem Municipality.

Samples consisted of 160 people using Wi-Fi, 10 experts and those involved with
internet in Maechaem Municipality area. Instrument used were questionnaire and structured
interview. Statistical tools employed included frequency, percentage, mean and standard
deviation.

The results showed that (1) the problems of providing Wi-Fi public service were :
problem in quality of signals due to slow signel connection together with weak signal and the
under coverage of signal in the area; problem in connecting equipment due to low efficiency of
transmitter; problem of lacking of system administrators to notify and solve application
problems; problem in service process: there was no improvement and no update of services
delivered (2) development guidelines of Wi-Fi public service were: as for quality of the signal:
signal strength should be increased together with the increase of hot spot signal to cover the
entirel area of Maechaem Municipality, ADSL system should be employed to Leased Line
system; as for problem of system administrators: there should be qualified personnel responsible
for providing Wi-Fi public service; as for process problem: services should be improved and

updated at all times.

Keywords: Wi-Fi, Public Service, Municipality, Chiangmai Province
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